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BEEN14.4%. BREIEEN13.6%. BIEFHEEN10.2%. YR— bEEIZHIH6.1%. 14T IL—THD
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FH. B%H2£48,0008 5,

FEltt D5 £ 5§55

V SRTIE. BHtDEAZ. 1) 1 F72TIL—TTHB . 2) HEFMSEEICHBITZERKFTHS L. 3) Fvv
Ta7O—8lEA. ERELTWD, —A. AL LTE 1) EBREEFESEOTERENREN. 2) 1F>J)IL—
TADEZF. 3) NEDOBEEMROFRICZL V. BEDFEFSNEL S, (BED TSW (Strengths, Weaknesses) 5
1 DEHER)

«Share esearche 03/61



R 1451510+ | 9787

Coverage LAST UPDATE: 2020.07.14 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

FEREREBROHED

ESEtEE 1262A8 1342A8 144288 1542A% 16%F28H 1742A% 18428AK 1942A# 204281 2142818
(B5RM) S S S R S S R B B
E =1 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 53% -0.1% 3.6% 1.9% 4.0%
St AR 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8%
FlzRER 13.0% 12.1% 13.0% 129% 12.5% 12.2% 11.9% 11.7% 12.5%
B 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 53% -54% -29% -8.7% 0.9% 22.8% 26.6%
FlzRER 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%
wrERE 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 16,500
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -19% -6.2% -0.1% 19.4% 23.5%
FlzER 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.2%
L HAPEFIZE 6,912 7,509 7,039 7965 7,247 7,093 6,397 6,415 9,348 10,000
YoY 6.4% 86% -63% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 55.9%
FlIZR 3R 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.2%
—RY DT -4
BRRRITERIUER (FHK) 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 131.8 143.2 134.2 151.7 138.0 135.0 121.7 122.9 187.2 200.1
EPS (BTEHRUA%EER) 131.5 142.7 133.8 151.3 137.6 134.6 121.3 122.6 186.9 -
DPS 40 46 48 50 52 55 61 63 65 70
BPS 1,096 1,202 1,303 1,400 1,471 1,559 1,637 1,466 1,579 -
sEwes @ ]
RE -FaE - Bl 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355
mEEESE 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362
BREEERE 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671
KEZOMOEREST 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698
B EIEERE 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185
=1 3= 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917
Hile 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388
EHAERFaRi 41 10 5 - - 271 225 394 252
mEaESs 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864
REAEHITFEE 15 5 - - - 293 - 15 11
BEE&ES:t 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767
aEsst 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631

WEESST 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286

Frysuoo-sEE @R |
EXEECLSFry>1T0- 9,639 -4,358 21,359 17,234 10,303 11,703 13,568 12,373 7,371
WEECLSFry>21J0—- -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666 12,256 13,838
MEEECLS ¥y 21J0—-  -2,722  -2,257 -2,475 -2,594 -2,821 -2,400 -3,264 -19,686 -3,392

MEIEER

BHFaE (EIRUER) 56 15 5 - - 564 225 409 263
FyhFyya 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092
HWEEFZE (ROA) 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%
BEE&AFEE (ROE) 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
Bo&ALLR 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6%
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XEEM@

I HARARHERS

el 76,370
YoY 1.7%
bl o 1 53 9,342
YoY 3.8%
Pl v iles 2 12.2%
IREE 5,556
YoY -2.0%
IRE Bt 7.3%
I=E S ilEa 3,785
YoY 13.5%
EFImE 5.0%
R 3,816
YoY 13.3%
REEFEmE 5.0%
EPEEE 2,067
YoY 1.3%

ELE 2.7%

LR
(55F) Q1
il 76,370
YoY 1.7%
bl o 1 53 9,342
YoY 3.8%
Pl ovilis 2 12.2%
IREE 5,556
YoY -2.0%
IRE Bt 7.3%
BRI 3,785
YoY 13.5%
EFImE 5.0%
R 3,816
YoY 13.3%
REFEE 5.0%
LGRS 2,067
YoY 1.3%
ELGEE RS 2.7%

1942 A1
Q1-Q2  Q1-Q3
152,611 226,744
1.2% 2.1%
17,462 25,840
-6.0% -5.1%
11.4% 11.4%
11,186 16,927
0.2% 1.6%
7.3% 7.5%
6,275 8,913
-15.4% -15.6%
4.1% 3.9%
6,349 9,307
-15.2% -15.1%
4.2% 4.1%
2,838 3,893
-32.3% -30.0%

1.9% 1.7%

19¢E2A/
Q2 Q3
76,241 74,133
0.7% 3.8%
8,120 8,378
-15.3% -3.0%
10.7% 11.3%
5,630 5,741
2.4% 4.6%
7.4% 7.7%
2,490 2,638
-39.0% -16.1%
3.3% 3.6%
2,533 2,958
-38.6% -14.9%
3.3% 4.0%
771 1,055
-64.1% -22.9%
1.0% 1.4%

302,915
3.6%
35,452
1.7%
11.7%
22,421
2.1%
7.4%
13,030
0.9%
4.3%
13,362
-0.1%
4.4%
6,415
0.3%
2.1%

Q4
76,171
8.5%
9,612
25.6%
12.6%
5,494
3.6%
7.2%
4,117
75.5%
5.4%
4,055
67.8%
5.3%
2,522
200.6%
3.3%

Q1 Q1-Q2
79,048 157,482

3.5%
9,632
3.1%
12.2%
5,832
5.0%
7.4%
3,800
0.4%
4.8%
3,822
0.2%
4.8%
2,070
0.1%
2.6%

Q1
79,048
3.5%
9,632
3.1%
12.2%
5,832
5.0%
7.4%
3,800
0.4%
4.8%
3,822
0.2%
4.8%
2,070
0.1%
2.6%

20421

3.2% 2.6%
19,763 29,014
13.2% 12.3%
12.5% 12.5%
11,168 16,909
-0.2% -0.1%
7.1% 7.3%
8,594 12,104
37.0% 35.8%
5.5% 5.2%
8,655 12,189
36.3% 31.0%
5.5% 5.2%
5,181 7,369
82.6% 89.3%

3.3% 3.2%

20621

Q2 Q3
78,434 75,161
2.9% 1.4%
10,131 9,251
24.8% 10.4%
12.9% 12.3%
5,336 5,741
-5.2% -
6.8% 7.6%
4,794 3,510
92.5% 33.1%
6.1% 4.7%
4,833 3,534
90.8% 19.5%
6.2% 4.7%
3,111 2,188
303.5% 107.4%
4.0% 2.9%

Q1-Q3 Q1-Q4
232,643 308,582

1.9%
38,570
8.8%
12.5%
22,569
0.7%
7.3%
16,001
22.8%
5.2%
15,949
19.4%
5.2%
9,348
45.7%
3.0%

Q4
75,939
-0.3%
9,556
-0.6%
12.6%
5,660
3.0%
7.5%
3,897
-5.3%
5.1%
3,760
-7.3%
5.0%
1,979
-21.5%
2.6%

73,532
-7.0%
8,963
-6.9%
12.2%
5,507
-5.6%

7.5%
3,455
-9.1%

4.7%
3,459
-9.5%

4.7%
2,991
44.5%

4.1%

216281
Q1

73,532
-7.0%
8,963
-6.9%
12.2%
5,507
-5.6%

7.5%
3,455
-9.1%

4.7%
3,459
-9.5%

4.7%
2,991
44.5%

4.1%

HFR | A ER & D SRIER

21425
EEE EBEHRST

23.3%

20.9%

21.0%

29.9%

315,000

2.1%

16,500
3.1%
5.2%

16,500
3.5%
5.2%

10,000
7.0%
3.2%
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TOAY NERE 194E2A8 20421 21421
MR (BH5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
wrE 76,370 76,241 74,133 76,171 79,048 78,434 75161 75939 73,532
YoY 1.7% 0.7% 3.8% 8.5% 3.5% 2.9% 1.4% -0.3% -7.0%
BiREE 14,102 14,014 14,447 13,801 14,928 14,700 14,631 14,030 14,511
Yoy 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3% 1.7%  -2.8%
=i 11,074 10,991 11,220 11,207 11,143 11,040 11,121 11,343 10,843
YoY 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9% 1.2% -2.7%
B 14247 14390 14,456 15,092 15401 15527 15599 15835 15,008
Yoy 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9% 4.9%  -2.6%
2T 10,503 11,178 9,285 10,504 12,014 11,089 8,921 9,820 11,523
YoY -10.4% -9.8% 7.8% 28.7% 14.4% -0.8% -3.9% -6.5% 4.1%
ErigE 12,906 13,106 12,771 12,224 12,987 12,926 12,641 12,571 12,957
Yoy 2.1% 4.8% 0.6%  -1.6% 0.6%  -1.4%  -1.0% 28%  -0.2%
Rt 8,106 8,286 7,614 7,949 7,699 8,376 7,685 7,784 4,725
YoY 1.1% -7.9% 0.9% -4.0% -5.0% 1.1% 0.9% -2.1% -38.6%
Hik— N 5,429 4,276 4,341 5,393 4,872 4,775 4,564 4,557 3,963
YoY 13.7% -0.2% -3.9% 51.2% -10.3% 11.7% 5.1% -15.5% -18.7%
At - - - - - - - - -
RS 3,785 2,490 2,638 4,117 3,800 4,794 3,510 3,897 3,455
YoY 13.5% -39.0% -16.1% 75.5% 0.4% 92.5% 33.1% -5.3% 9.1%
BEFIZE 5.0% 3.3% 3.6% 5.4% 4.8% 6.1% 4.7% 5.1% 4.7%
BiREE 1,477 1,335 1,438 1,308 1,433 1,356 1,250 1,254 1,256
YoY 31.8% 16.9% 14.9% 15.8% -3.0% 1.6% -13.1% 4.1% -12.4%
BRI 10.5% 9.5%  10.0% 9.5% 9.6% 9.2% 8.5% 8.9% 8.7%
=i 722 681 716 762 730 682 795 831 763
YoY -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0% 9.1% 4.5%
BRI 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1% 7.3% 7.0%
B 1,683 1,622 1,695 1,694 1,724 1,786 1,781 1,676 1,646
YoY 7.2% 6.4% 9.1% 7.3% 2.4% 10.1% 5.1% -1.1% -4.5%
BEARSE 11.8% 11.3% 11.7% 11.2% 11.2% 11.5% 11.4% 10.6% 11.0%
BT 989 1,027 865 1,108 1,094 1,080 669 973 1,139
YoY 8.6% 0.7% 25.2% 62.2% 10.6% 5.2% -22.7% -12.2% 4.1%
HEFEE 9.4% 9.2% 9.3%  10.5% 9.1% 9.7% 7.5% 9.9% 9.9%
B 743 752 641 643 712 643 591 543 612
YoY 4.6% 9.5% -10.8% -14.5% -4.2% -14.5% -7.8% -15.6% -14.0%
BEFE 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7% 4.3% 4.7%
Bt 419 114 231 400 256 449 243 448 -10
Yoy -0.5%  -86.8% 6.5%  -33.9%  -38.9%  293.9% 52%  12.0% -
HEFE 5.2% 1.4% 3.0% 5.0% 3.3% 5.4% 3.2% 5.8%  -0.2%
Hii— B 274 -1,283 -778 65 -124 378 187 -25 8
Yoy - - - - - - - - -
BEFZE 5.0%  -30.0%  -17.9% 1.2%  -2.5% 7.9% 4.1% -0.5% 0.2%
M, BERE, St EmRM -1,974  -1,758  -2,170  -1,863  -2,025  -1,580  -2,006  -1,803  -1,959
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20212 A A 1N HRRE (2020 7THSHER)
<REHIU—>

> 20212 BHAE 19+H8 (QL) DFEA&EIF. e L@A'73,5328 5 (RIEFHALLT.0% /) « EXFZRI33,4558HM (F9.1%
)« HEIFIZI32,9918 5 (F44.5%18) THoToo HEIOFTVILADZET, BREREEEE (RFGEE B
1 - Bl - EMESE - BEIIRTTH) TISHEERO—ERIE CERRMAKIC K 2RI EN H D . BRI T8N 5 DEkm
FEDENG CICHVIERFEORDCERNEE. A2 FORED TERPIRITEREDTE EANRD L Tce FIHHIC&
ZCHEAOF VAN RADZEIERFRZHL,00085FR L NF2ERTH o 7o, BErHIFEFIRETHEIOF U1
IWZADFEICL B EFRNRANDHEZFH THL00BAAC RED - THED QIEEIR. HEIOFVIIILIADZE .
2. BREHOIBTEERTH o7

D> 20212 AEAO R FARICEEIF 4 < 5 E5315,0008 5 (Fi#ALE2.1%18) . EFEFE16,5008 5 (F3.1%8) « H
HAFI2£10,0008 75 ([F7.0%38) . EPS 200.13M%Z RIA T BRI FARIC 9 2 EW RII7E E5T23.3% (FIFRERIF25.6%) «
BEXF28T20.9% ([F23.7%) « HHEAFIZET29.9% (F122.1%) » QUIBEBNFIFEL D BH/NTE < HEFIRSOEHED
=L FREHEFA (T0F/H) ICHEEIFRL,

EIAY LRIOERA
RiEEIBEE
1,600 R —EEFSE (GW) 16%
1,400 14%
1,200 q 105% o0 100% g59, 96% 12%
800 | — 8%
600 6%
400 4%
200 2%
0 0%
Q1 Q3 Q1
(IPYmn) FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
BiREEEy 1942850 2042 A 214281
P (E5F) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
] 14,102 14,014 14,447 13,801 14,928 14,700 14,631 14,030 14,511
Yoy 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3% 1.7%  -2.8%
BEF2S 1,477 1,335 1,438 1,308 1,433 1,356 1,250 1,254 1,256
Yoy 31.8%  169%  14.9%  15.8%  -3.0% 1.6% -13.1%  -41%  -12.4%
B 10.5% 9.5%  10.0% 9.5% 9.6% 9.2% 8.5% 8.9% 8.7%
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E(REE
1,200 9.0% MBI —EEFRER (h) 10%
1,000 % o 7-3% 0% o 71% 7.3% % 8%
. 7.0%  6.9% N 69% 6506 (o 6% % 66% ¢ 7.0% o
6%
600
4%
400
200 2%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
(JPYmn) FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
=R 1942841 204E28H 214281
mEH (HHMA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
m=ts 11,074 10,991 11,220 11,207 11,143 11,040 11,121 11,343 10,843
Yoy 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9% 1.2% -2.7%
RS 722 681 716 762 730 682 795 831 763
YoY -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0% 9.1% 4.5%
AR 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1% 7.3% 7.0%

HFR © RAEER & D SRR

LiRBFXDOQLDFE LFIF10,8438AM (F2.7%R) « £J X hHIZEIZT63B A (F4.5%18) TH ol ZFEMHRD
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ftzEDHBEHIc. AREBEPHERB zXIRT 3RBEZEA, AT LLICED AR MERZRD . T LESEFEF
FE(I7.0% C HIFREAD6.6% D 5e8F L 7o
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QL Q3
Py FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
EimER 194F2 A1 2021 214281
M (E75M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
bl 14,247 14,390 14,456 15,092 15,401 15,527 15,599 15,835 15,008
YoY 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9% 4.9% -2.6%
EENR 1,683 1,622 1,695 1,694 1,724 1,786 1,781 1,676 1,646
YoY 7.2% 6.4% 9.1% 7.3% 2.4% 10.1% 5.1% -1.1% -4.5%
e n 11.8%  11.3%  11.7%  11.2%  11.2%  11.5%  11.4%  10.6% _ 11.0%

HPT | RHER L D SRIELIERL
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EERE TSR
1,200 12%
EEAR —BEANEE (G
1,000 10%
500 Ta% 99m om% 9%  9.9% -
81% gy, 52% g8o% B84% 7.5%
600 69% ey 6.8% e 6%
400 4%
200 2%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
opymn)  FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
f=-57 0 = 194281 20542811 215285
Mg (E5EM) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
bl =) 10,503 11,178 9,285 10,504 12,014 11,089 8,921 9,820 11,523
YoY -10.4% -9.8% 7.8% 28.7% 14.4% -0.8% -3.9% -6.5% -4.1%
= lray 989 1,027 865 1,108 1,094 1,080 669 973 1,139
YoY 8.6% 0.7% 25.2% 62.2% 10.6% 5.2% -22.7% -12.2% 4.1%
EEEARER 9.4% 9.2% 9.3% 10.5% 9.1% 9.7% 7.5% 9.9% 9.9%

HFR © RAEER & D SRR

ERMIEEDOQIDE E&I311,5238H M (F14.1%) « 9 X2 bFIZEIE1,1398 75 (F14.1%18) TH >l EEH
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400 4.7% 4.3% 4.7%
300 4%
200 2%
100
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@pymn) FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
BEHEEER 194F2 A1 204285 2142AH
M (E73M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
F s 12,906 13,106 12,771 12,224 12,987 12,926 12,641 12,571 12,957
YoY 2.1% 4.8% 0.6% -1.6% 0.6% -1.4% -1.0% 2.8% -0.2%
= i 743 752 641 643 712 643 591 543 612
YoY 4.6% 9.5% -10.8% -14.5% -4.2% -14.5% -7.8% -15.6% -14.0%
EEREE 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7% 4.3% 4.7%
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BERSEHEE
1,400 14%
1,200 10.6% 1% HEAE  —EEAER () o
1,000 10%
800 8%
600 6%
400 4%
200 2%
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-200 -2%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
@pYmn)  FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
EOE T 194281 204F2 K 21424
M (BHA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
bl 8,106 8,286 7,614 7,949 7,699 8,376 7,685 7,784 4,725
YoY 1.1% -7.9% 0.9% -4.0% -5.0% 1.1% 0.9% -2.1% -38.6%
=l 419 114 231 400 256 449 243 448 -10
YoY -0.5% -86.8% 6.5% -33.9% -38.9% 293.9% 5.2% 12.0% =
EEREE 5.2% 1.4% 3.0% 5.0% 3.3% 5.4% 3.2% 5.8% -0.2%
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BXEE  —EBFRT (GH)
4,000 | 30%
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(wrmn) FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
Y- b 194F2 A5 20£F2R 1 21425
M (55HM) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
blint=] 5,429 4,276 4,341 5,393 4,872 4,775 4,564 4,557 3,963
YoY 13.7% -0.2% -3.9% 51.2% -10.3% 11.7% 5.1% -15.5% -18.7%
79747 -KIS (IBHZH7) 2,056 712 777 1,905 1,452 1,307 941 730 911
YoY = = = = -29.4% 83.5% 21.1% -61.7% -37.3%
7h747-KIS (1BHZHY) st 3,373 3,564 3,564 3,488 3,420 3,468 3,623 3,827 3,052
YoY = = = = 1.4% -2.7% 1.7% 9.7% -10.8%
EEAR -274 -1,283 -778 65 -124 378 187 -25 8
YoY = = = = = = = = -
EERIER -5.0% -30.0% -17.9% 1.2% -2.5% 7.9% 4.1% -0.5% 0.2%
79747 -KIS (IBhZ4%) -661 -1,817 -1,335 -228 -510 -105 -325 -272 -145
YoY - - - - - - - - -
EEARR -32.2% -255.2% -171.8% -12.0% -35.1% -8.0% -34.5% -37.3% -15.9%
79747 -KIS (IBhZ47) LUs+ 387 534 557 293 386 483 512 247 153
YoY = = = = -0.3% -9.6% -8.1% -15.7% -60.4%
EEARER 11.5% 15.0% 15.6% 8.4% 11.3% 13.9% 14.1% 6.5% 5.0%
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202152 A 8BS HEHE (HA#DEtHE)

SHAStEHE
(BHA) 1942 A1 2042841
i=-i] T LA =] T BYAT

sBLtE 152,611 150,304 302,915 157,482 151,100 308,582 315,000
YoY 1.2% 6.1% 3.6% 3.2% 0.5% 1.9% 2.1%

55 LS4 135,149 132,314 267,463 137,719 132,292 270,011
5o LHFIZE 17,462 17,990 35,452 19,763 18,807 38,570
YoY -6.0% 10.5% 1.7% 13.2% 4.5% 8.8%
FllZER 11.4% 12.0% 11.7% 12.5% 12.4% 12.5%
IREE 11,186 11,235 22,421 11,168 11,401 22,569
YoY 0.2% 4.1% 2.1% -0.2% 1.5% 0.7%
IREEXR 7.3% 7.5% 7.4% 7.1% 7.5% 7.3%

EEHR 6,275 6,755 13,030 8,594 7,407 16,001 16,500
YoY -15.4% 23.0% 0.9% 37.0% 9.7% 22.8% 3.1%
FllZER 4.1% 4.5% 4.3% 5.5% 4.9% 5.2% 5.2%

FEAZ 6,349 7,013 13,362 8,655 7,294 15,949 16,500
YoY -15.2% 19.0% -0.1% 36.3% 4.0% 19.4% 3.5%
FISEK 4.2% 4.7% 4.4% 5.5% 4.8% 5.2% 5.2%

LHERFEFI % 2,838 3,577 6,415 5,181 4,167 9,348 10,000
YoY -32.3% 62.0% 0.3% 82.6% 16.5% 45.7% 7.0%

HFR © RHER & D SRR
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BHAKE

1246288 13%F2A# 1442AM 15428AM 1642AH 1742AM 1842AM 19428 204284 21428 %
(BHHE) ES 5 ES 5 ESH ESH = = ES 5 ES 5 ESH =¥F
b lin=] 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000

YoY 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% 2.1%

Dl vl A 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8%

Pl oy | ra s 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%

IREE 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421 22,569
YoY 24.3% 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1% 0.7%
IREBELEX 6.8% 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4% 7.3%

= [Fa 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% 3.1%
B R 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%

EERR 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 16,500
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1% 19.4% 3.5%
REFIRK 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.2%

HHEAFIE 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348 10,000
YoY 6.4% 8.6% -6.3% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 7.0%
LEAFIZEER 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.2%

TIAY NESE 126200 1342 A1) 146 2AR) 158 2AR) 166528 1742811 184281 19421 2042AK) 214281

(H5H) ES ES ES e E ES ES ES ES = id

sskE 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% 2.1%
Bt 42,147 42,050 43,458 45,839 48,962 50,551 52,699 56,364 58,289

YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4%
i 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3%
bt 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185 62,362
YoY -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2% 7.2%
et 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4% 0.9%
BEMEEE 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2%
ISELE Ty 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7% -1.3%
Hik— NBEEH, 8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439 18,768
YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5%

[=EIEA 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% 3.1%
RN 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%
B 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558 5,293

YoY -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7% -4.8%
EBEHRXR 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9% 9.1%
ZiE 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4%
EERK 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8%
b=l 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694 6,967
YoY -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5% 4.1%
EERREK 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5% 11.2%
st 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
BRI 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%
EEE 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4%
EERK 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9%
B &hARe 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9%
EER R 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4%
HiR— RSB ED 312 741 336 281 -580 -850 -1,466 -2,270 416
YoY -47.1% 137.5% -54.7% -16.4% - - - - -
EEERRK 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2%
EFEEHEGD - -6,180  -7,334 _ -6,574 _ -7,003  -7,279 _ -7,632  -7,765 _ -7,415
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RiEEIEEE
126F2 AR 13F2 AR 144F2 A 156F2 AR 166F2 A1 174F2 A 182 A 194F2 A 206F 2811
S S S S S S i S S
L& 42,147 42,050 43,458 45839 48,962 50,551 52,699 56,364 58,289
YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4%
BRI 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558 5,293
YoY -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7% -4.8%
SRR 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9% 9.1%
apYm) Fp e Yoy (A#h) @PYm) BRI oeeee Yoy (48h)
60,000 11% 6,000 24%
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-48%
10,000 1% 1,000 83 6%
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FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20
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RBEEFETIE. BELCOWEP—ERBOENRLICED. NEMOHEZRS, 2020F2BAGEDO LR ZE
R LIAEEORMER TGS BIE L 7co 2021 F 28813 ES R Z IS B TEIE TS CICL D &Lk
DRENBGBEXRZESDHZ L EHIC. ZRBEMOBECZRSFETH 5,

=Ty b0 Y RT L ER LI AR EEDRMEERHIIZ2020F 2B AR OS5GN 5. 2021F28KIC
II3SEFHNCEMT 2 RBELTH B, MBI D DFTLEFIFCREDT B EHONBZD BHEBOHIBOIRNKE <.
IREDILRICOBNBRBELE VS, RIBEESETIZ2021F28MIFIBPIERZ RIAATWVS E W S,

1242 AR 1342 A 144E2 A 156F2 A A 165F2 A RA 1742 AR 184E 2 ARA 1942 AR 204E2 A

=ia =8 =ia S =ia S =ia =ia ES
o= 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3%
BRI 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4%
EREFIRE 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8%
(9pPYm) Fob e YoY (Adh) (PYmn) EERZE e YoY ()
50,000 77% o, 8% 4,000 10%
S, 0% 6.8%
N "‘.‘ K 6.4%-".8':{%0
40,000 '._. . - '-__5:_.4% 6% 3000 s . . 50,
5:0%- . , 1% A .'.5.4% o
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*2.8% -
2,000 0%
20,000 . 2% . s -23%
0.5% "0.3% 4%
5 & 1,000 : -5%
10,000 o | 0%
e .1 X 3'% 3
i -8.1%
-2% 0 -10%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20
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ZREFETIEH FEIOFTIAILAHES ARV FOBRT, IRXY MEREOFENRDVTIRE L, AHOEREHED
SEARY MEEIFI0%RBEHRIND, Bt TLA. FUYEY T - NSUYEYIOERESELTLAD ST
e AV YEY T - NZUVEY VRBOZEIIEME A5 N5, R TIE. 5ISHIAGEERE - BAEC XA TLDEA
BHED. LD OEROBAMEERD ., FEERESELVE R, 2021F288IFFE LS Z AL EIE V2B X BA
C—H. BEARICOVWTIIERZRAATVLRE WS,
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BRER
12¢F2AA 134 2 A 144F2 A1 154F2 A 1A 164F 2 A 174F 2 A 184F 2 ARA 194F 2 ARA 2042 A A

S Eis S S eSS S Eis S S

bl ] 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185 62,362
YoY -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2% 7.2%
B 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694 6,967
YoY -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5% 4.1%
R 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5% 11.2%
pYm) Fk o e YoY (#) pYm) SE - ST Yov (%)
60,000 = 12% 7,000 16%
50,000 8. 1'.’4“"'.. 720 % ©000 10.0% e
40,000 s 5.2% . gg 5000 551 7.5% 10%
4;‘_‘."4’ ........ 8 3%, .- 4,000 i 7%
30,000 179" ' 3% H B 26%- | i
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10,000 3% 1000 R . 2%
-6% 0 -3.4.% -4.}°'/; -5%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

T L R ERK O SRITER

BREETIE AGBEOLERZ FRTDICHEREETI TOWRVWIIEDL D 2 7o, R OBEIE(L. BINESYHE DR Z HE
BT B, £fc. FEMOREICAIT. RIZBUTORE T ZMER TS B, BRORY bOEAILARZR S, At
HERDE L VWERFEAZHOICHBNZRSBVTH D, 2021F2 8 I3 ESHIE. BEFREOREZFTE L TV 3,

BRI EE
12200 1328 142 AR 1552 AR 1652 AR 1752 A I 1852 AR 1942 A %A 2042 A %A
E ] E e E e ] E
5ebE 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6% 86.1% -14.0% -8.0% 4.5% 45% -10.7% 1.4% 0.9%
EEMNR 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
EEZfaS 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%
OpYim) Fb e Yoy () Opym) BRI e Yoy ()
60,000 86.1% 95% 4,500 70%
73.6% et 4000 59.5% o
50,000 e % 75% : 60%
‘. 3,500 50%
40,000 55% 3,000 : 0%
L 2,500 -
30,000 y 35% 3 30%
L 2,000 20.7%
t % 16.8% . o 20%
20,000 by A% e gy, 15% 1500 1. 19 5 z_z.s%._ff}-? % R 0
i -8.0%,.-+7 T o e N ,, 1,000 gay,  3O% - 10%
10,000 _1"“.0'04) ....... e -5% 500 COVATTLL :.,4:.3% 0%
25% 0 -10%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20
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fELTHED. REREHDI SO TOD L7 FBEZEP L. ABERFORFABAZN S, £lc. FRHEPHARHE L DEHE
Zilb L. REMIEPHRRFADIEAZR 5. BERMERO—EMECERFHOEMRICK D BERELZED P T VRIT
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EMEERE
EBESEE 12F2800 134F2 8 144F2 AR 154F 2 AR 1652 AR 1742 AR 1852 AR 19 2 A HA 202 A A
(BHM) = £ £ = ES = = =
5ebiE 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2%
=l 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4%
EEZIASS 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9%
(3PYmn) 96.2% FEL eeeee YoY (%) (3PYm) EEFIZE eeee- YoY (&)
60,000 100% 3,500 120%
B 96.8%
50,000 “.. 80% 3,000 .‘ 1000/0
2,500 LS 80%
40,000 > 60% .
2,000 & 5 60%
30,000 ~.' 40%
. 1,500 32.9% 40%
20,000 s o, 13.4% . 20% 18,-5:% D) o
T DL . SLE04% 090 L5%  02% 1,000 . L1, 3% | 20%
10,000 | et e 0% 500 »'9:5.% T leaeentttee,,] '3.'1../11‘._10.40/0 0%
20% 0 T 0%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20
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EMEEERTII. FRBRFOESZED D L e HIC. KFERICH L THIMMEDTVERODEEIEA (fE) 2K
BEtE, oo INEFTHFH L ICESN TV REEZ. EMBEEERTERAET MO EALED. FEIX OE
BzH 5. 20202 HIFMENRDBICHREBRICOERD—D &R o7ch 2021F2BAIFEEMRZHE L. IR
ARz TS 35tETH S, 2021F2FHIFHIBI. MIERZRAATVS WS,

BENIRSTHEE
1242 A8 1342 A 1442 B 152 AR 165E2 AR 17¢E2 A 1A 18<E2 A A 194E 2 A A 2042 A A
=ia o =ia =ia =ia e S =ia
bl ] 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7% -1.3%
B 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9%
R 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4%
(IPYmn) ek eeeee YoY (&) (IPYmn) EEFZE eeeer YoY (%)
36,000 g5 g0 100% 3,500 80%
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29,000 -20% 0 -60%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20
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HR—bEE
Y- hEE 124F2 AR 1342 AM 144F2 AR 152 AR 1655 2B 1742 AR 1842 A 194F2 ARA 2042 A

(851 H) =ia =ia =ia o S S i S i
Pl 8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439 18,768
YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5%
BRI 312 741 336 281 -580 -850 -1,466 -2,270 416
YoY -47.1% 137.5% -54.7% -16.4% = = = = =
SRR 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2%
(IPYmn) 5oL eeeees YoY (%) (IPYmn) EEEAE
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HR—bEXTIE BAPZIOFRFHREN (FICEBRZEERR TKIS) DEKLHE)N) FMRAFNZ—H. HEIOF U
IWADEET, HEFECELSBELCFINIZ A AV NIAOEEECHRAEFN D, AT REODL T3,
FEOOSUILRICK BEEEL (BEXFNGEZ5008AMREER L TIF3ER) 06 AP 2T ORFHENDOMR (F
T00EAMAREERL LEIFRER) OFADBARTVEAHATVEDE S,

PREAICAIT B D 2 7»

FEICSVWTRFEIOFT VI AOEEN0ELAREDEXRRER 4230 PRPZRBX LEHEILAICED
Mo 172744 MIETIF2016FEN 5B L IEHFBTOS I b OFRE (TUTFHOT 72U TR
XY hEBEEPNICEST) ZBEX. 2020FEN 5@ AHHEE IO U MIBET 5B TH . BRZEIMIT
& 1) IEETOBEESZMYR— 2) FEIOFIAIILROEETHLLABINT—2 ) VI EBEPERER
MIBOEMDIAA, 3) BETIHBR/L TV AL OFEMEOBVWRERTONEL YD OL LIcFAY —EXDRER.
BREERBODFETH o

ERICE T ZHRBICAIITZEDMAAE L TIE. SLA (Service Level Agreement) N DBITOHEER. TRILF—<
ZIAY S (FOvIF—UEMZERLEEARERY) OEBIIDITENT 3.

SLAZHINDBITOHIE : CNETIIRET IABHEEE Y LI@EEREERZ EHZHo7ch, H—EXLRILE
HEY LI2EZWADOBITEHET 2, T—EXLRNILOBALZRD DD, BE1ML. X T LLEED, BRI
HEES D S BEMAOKEIEEIANS T L. ANEEGESDH 3.

IRNF—IRIOXY PBEOHE . 1 AT —TDIXRIF—IXIAY FOZFICAIT. RAEDEALIFERZ,

TNERETOREF2020F3/KRTHR T Lich' 2021F 28 8IS e B RAEICID AR 2 @A LIFTcWE X o
INRIRIESAIT ZRYID IS F > T I —TERAOBNEEHBBDOFE,
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BEDRHFRERIFDERE

et PR R 124E285H8 134235 144284 154288 1652848 174284 184284 1942851 2042854
(85HH) S e E ] et S i et pEE ] i
sete (Hp9F18 213,000 260,000 260,000 270,000 280,000 305,000 305,000 305,000 315,000
sebE (&) 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582
RSP LEEBDIRE 3.2% -4.3% -1.3% -1.6% -0.7% -4.1% -4.1% -0.7% -2.0%
E2F% (HAPT1E) 14,300 16,600 15,500 16,000 17,000 17,500 18,000 18,500 18,000
EEAR (ER) 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001
ISP LERBDIRE -3.8% -16.3% -5.7% -3.8% -14.4% -19.2% -28.3% -29.6% -11.1%
REFE (ERPFE) 14,300 16,600 15,500 16,000 17,000 17,500 18,000 18,500 18,000
BEfR (EE) 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949
ISP LERBODIRE -3.6% -16.3% -5.8% -3.3% -14.5% -18.5% -25.7% -27.8% -11.4%
LHAFZS (HAYDFAR) 7,600 8,700 8,300 8,600 9,400 10,000 10,700 11,000 10,800
WHAFZS (E4E) 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348
A& L RIBEDIEE -9.1% -13.7% -15.2% -7.4% -22.9% -29.1% -40.2% -41.7% -13.4%
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R RHAEEER : AEON Delight VISION2025
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N:D[ER =0 1,208 316,193 3,567 2,489
HERIRBIUREIA 53 16,008 468 -
NEEA 217 54,472 525 303
EREA 5,758 866,272 42,330 72,487
FSTERTEN 113 56,048 185 38
HEBUBEA 203 34,853 9,723 339
fBA 201 18,974 41,748 19,059
(Fh 310 63,333 2,774 597

AT BESEE & O SRIER

LERMY2AFHERI I —TEREWXZEICHOABT I —THEL 20EE (B% - TR R2 &0 T—EXYE
fbe IR MRS & FHOBIFEMAEFMSOEZ B L AR L TWB LEHTIHEX TV, BEBRERIG. BFZ
MHZ< ARy IEDN#HLVEIIRHZDDD. — A TEROERRZ2ERAT 3L SBARFIIL-THSDFERE
Be—ERITEIZRBEZR/ORULDBRO N TV S, A TIEL) £EN00EFROUSERM. 2) EBEERVAF T
IL—T7DRBE. 3) AFEFRKBETOERE. 4) BFREEOIRCFORAZ HEFICREETHZED TV S,

EEMEE TIERRNRRPREFTRERRNRD 5N TWVS, EHRTIEBETMEICK 5 ERBEOARRITRANDH D
BEENDREZED TS, 2015£E2)%,HHL1§F'30)a%ﬁﬁf%%qﬂ/u:g%ﬁb%ﬁo‘cmtb\ 20162 A HALE (. &
IS DO EEIBICEEY LR EEREZED / UNIHNEBINZ LT BEOBBENLA >TLB WS, F
foo BEFBROBBIEDNIMREENMEN >TH DD, BREORE LICH > TNEEOHENEATVLE DL S,

HEEETISER

1242 AR 13462 AR 144F2 AR 156E2 AR 166E 2 ARA 1 742 A RA 1842 ARA 19452 A KA ZOEZEﬁﬂ
S EiE e S eSS S Eis S

Pl 28,513 53,071 45630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6%  86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4% 0.9%
EEAE 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
SR 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%

T L R ERK D SRATIER

KIRIRIERE - [BEHNLE - RIRKEEREDIEPARGHREV R T LDRELEZITd. 1427 IL—THE LED0%EE
ZEHB. )/ RN=2areid. EROGER. BDEORKEZIBE. 14V OERHOBYETEZ1T5. METRTS
YE-LNDTFYRRAITOANBEXICEEYT 2 TEOXRF (FRREE. FIRAETIERY) BMEX TV S, E+tid. 2018
FARICIIERHRET T I VICRAZF DI - AL Z100%F . JIENSO7 7O—FHA 42T IL—TNAD 5
DERFILKRICFES LTV 3,
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BEBRTFYFABIZOIE
b3
= 01 02 03
ARE FIRERE RELVTS-
I I I= BUREHE(CHES
= XEE BB

A 04 05 06 08 09 10 11 12

s PE 775~ B
T SasEs MREtE FHAY B BT /85 315 ATHIR iR
= =i

T L REERK D SRIER

BEMRESXE
BMBESE 126F2AR 134E2 AR 144F2 AR 156E2 AR 166E2ARA 17462 ARA 1842 AR 19452 A A ZOEZHRH
(855 H) S S eSS S eSS S S S

Palint= 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2%

EHEFR 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4%
EEREAIRR 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9%

HIFR © RAER & D SRR

MENBODRAT 4 VRICED AT 4 X+ [EFHB L TEAINZHEREMEICEY 2 X MERCEBIRILZTTS
EXTHD, BEMBEESETIE [EHTREZITSBOEM (LR FT7 N D) (KR, Ny ov—FROE#FEm (it
FEROXE., FHBY) ZihS. COXRF T EETOEMOEEVNIEIEETHDETOOS X7 1 7 AKEEHHE
S0 MEMBAOAD AT VRAFRL =23 VIC& D, MEEMAEICEHT 23X MERCEBNRLZBREL TV,
IEEDRIE D2 L LRI TIZH 2D T LERERFZERIISUFER THR,

BENfRTTHESR

1242 AR 13462 AR 144F2ARA 154E2 AR 166E 2 ARA 1 742 A RA 1842 ARA 19452 A A ZOEZHH!
S Eis S S eSS S Eis S &

Pt 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7% -1.3%
EHEAR 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9%
EEREAGR 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4%

T L R ERK D SRATER

MEABERGEHIC. DERPI U -2 (REEY) BCZemAfic) 7Ly aXy hEFOREZRMHEL TV S,

Bt D> T2 BERFTEISRA BRI A —H—DREWTH B, 4581- (2019F28HK) OBHRTHEZRET
%o 1A VT IN—TEHATOERKIILEDEENTRE, ZDD2ENE. a3 vEYITEYZ—PF T« ARLB L, EED
FRL—2 3 UERIINEERICEFE L TL 3, 2010598, BEIRGTHEXRZEML TV F o)L bZ2RINGHL R
F—hTED FIL SR AVOBEHFIDREY 7T L TTE R,

o TERXETILOERN) 2HV. TP 2—IEEzH T 2 BERFTHOILA (2019F28835K492,7008) &
CBHICLHNAESEZEREL TV 3,
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1242 AR 1342 A 14462 A 156F2 A A 166F2 A RA 1742 ARA 184E2 A5 1942 AR 204£2 A
S o ] e ] e o S o
8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439 18,768

YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5%
EHEMR 312 741 336 281 -580 -850 -1,466 -2,270 416
YoY -47.1% 137.5% -54.7% -16.4% = = = = =
EEFIFR 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2%

HPT - RHER L D SRR

BPO (#5700t XDANEBMEEZEST, Business Process Outsourcing) % —E X, Hik « REEEEHFRITT—ER R
EXET - EIFE BIAMESERVAMRESES Z1T5. TR— FEEOZ D MRAZRFICBBEIN TV S,

BPOU—ERIE PRI - P—ES—XeFRHEICL > TH ST NTco BEDANER. BEHELEORIERE
BH 5. #55 - AF - BHEE - EFEHN - P AT LERBL LV kA BREEERZHITE> TV S,

FEFRMIF. 1) /AR IBTM (ARHEI RIS A by BAREYR— ) ©OMICE (R - I+ — - HHE
ZOLEEE) BEBBEENEHR. 2) TIT 47 I REATY—EID TR D21t

HADRY 12019%F. EEEEE. REEFEEINFERLIZFRM THP271 ICBVT. FESHBEENER Lico CORETRMIL
201428 83D 5201828 O BMEEHFMEBIC DOV T EREEFZRE L. 2020528, WP RV OREIBRFXRBRUADEEZR T 70747
MASHE LTHBRRZ— b etlofce AYRVIEKISAHRZEE. HIREXZELL. BEZNERITIZ—H. FEONE - THzE0<
BRFHSMNMERINTUNS,

ZOM. 2011FICFRME LI A « O— - H—EXIF 24RE3BMIGAREELI-IILE>Y2—2F L. F—VEH
TBNEEEMBRD b — I BHEREBZRMLTVS 1A 2T 50 FT7HATI—E FEHORBEHEZRESE
AR - BMETEER (1A > T« S b7 AT I—BH3E (HER) | TRENEAH) F25 Lz, XiliE R0k
EEXDERLTLS,

BNERE

EttIEHFE. ASEANZEDOFL L THB[FIT TV, FETIE. M. REOFRMZEFONIEFEZ B, 2018F(CIF
AFREFL00%FRLL L. BEBREEZEDSNZEHC Lice HEGKRITILZELIVZOEADMEEZ—7 v b
L. BLREOT 7SV TFAIXIAY MERETIAHE L TOT S Y RAREL, LT FHATIFE. #EETY
TADHEEEIAT B5HE. ASEANTIEFA YRR 7. L=V 7 RN FLAICFER/EET %, 1V RO T7FRHIE
2018FICEIN, MENRAEFNZ A YRR TICEVWTERSENR S CTER L. AN ETZ 20O T 7> 7o
P—EXD/IUNDZRMBL DD B TORFAZEIET 55,
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SW43Hh (Strengths, Weaknesses)

3d (Strengths)

V 432N —TTHBIL (AitiE. 1 FVDFEHTHD . BHOTLERIEA A VI —THT10%5 = 5D B,
IW—TROFTLEEDOZETIINADKEICDRD B LERFIC. 174 2T I —TFOEBIR 7 O 7HIEIEEHERER R
DFXRRABRER>TWVWD, Flcw 1A VTN —T2BEEEBICHRE L TELDITHEFMSE L TORA « /U
UHERINTED. BEELNEHICKITZBRORORIC OB ZRENH S L SRAIFHR L TV 3,

V SEFMSEEICBIIZERAKFTHB L | Bt MEFMSEXICBIT2ERAFTH S, MAFMSEECIF. &
HEREE. LHRTE. BREBE BURISELVSZCOREICL > T/ YIAT70ERE—IELTEIERITS
DYy TH—E R, EBHOFEEMIEIE. FLOY—EXERERICERLTED. TV by TH—EXZRHET
TEREIFRSNS,

V *vyvsa70-8IHA  BESEROEES v v 27O IFFETIOEM/E. —5. BRETEEEEDIEIX
28(BA/E L. SOEAREDN T v v 2 7O—BEINDH D, RELIF ¥ v a7 O—HDMRARHEMEHEE FH1-F
REOE D 3 VICE D CHBEHNAREICEDN > TS, EHEICE D (REAEDBVISEREIMRERTOREL 45,
Bt DB ESERM DO TR Y ZIAVEEIL30EN (Fvyv>aT7O—~_R—2) . 2019F2885139,906 8 FMICHZT 3
Btk EIS, 2021F2 A RALRRISEC L4 Mm % 35% & 9 % 5t

§5% (Weaknesses)

V ERBIEFEEROTIZHERNRER | AHOERNKERIFFTERN-XTHBNEEWV. BRICEITSEREFEXROTSIE
BRALDDOHDH. ERMIZZLVWE TN, EHORRMEZH5 L TDFAL RS, IRFHRDIZOICIZ. BAND
BIBEMC. FMSEXE L L TORIEXRDOESY S T 7 DIADUET. HZEDF L,

V AF32TIN—TADEKEF : AHDFTERIFAH VT IL—TH60%58%Z EH D, CDOILIFEATHHDRE. FEHD
BRRAEDEHEICKEZRIFTAREEL D 2, lew JIL—TADEKEENBVWIEH ST VEIEVENIRES
ZATHED. BROVIN—TEEDOHmEME BIRIE. 172 )T—ILHOFmEEMI) ICREFMSY—EXZERL &
St LISHE. BHOrF 8N b WIFICRZ MDD S,

V NBEOBERMEROERICZ LY [ ARIEHcRREREZRD. ABHEZHOE LI/ NEOBEEBRANE S X Xz

BRALTWS, —A. BHIZCNET. ARBEBRZHOICHREL TS e b NEOBEERRORRICZL
Lo
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I&. #94.0JKF (FTHALE6.3%18) T#H o7co BER2007TFEDHIHRIRARIE L 7o

ELBEETSZICIE. ELOBER. RFEE. EMEFZFOZAT —ERZ2/RE L THSRENBEINTWVS, EILBEREEDLBITESEE
TI%H. WEIFE. VZa—TIIFF0OFAIEBzETH . SXFEEORERBICEITITLRBIFEERL,

SRR (G - HIFELL (PYR)
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Lo ERE - BthesR. T35 - (FEFBETOY T 7 IHMELS . I FPIRDORMARIVE VR B,
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124F2A81 134288 144288 154288 165F2AK 1742RH# 1842A# 1942AH1 20281
GMS 590 598 617 618 625 626 584 583 613
A== =ovk 1,537 1,708 1,977 2,038 2,121 2,130 2,159 2,166 2,229
FAAND> RAKY 105 152 353 381 530 566 568 587 592
R—Lt>5— 122 123 122 121 120 119 122 122 120
A=N\—t>H— 29 26 26 29 28 28 28 27 25
FIN=MAY RN 1 1 1 1 1 1 1 1 1
BPE 4,121 4,462 4,581 4,683 5,061 4,348 4,332 4,039 3,900
IVEZIVRANT 3,424 3,664 3,853 3,932 4,331 5,261 5,436 5,449 5,350
RSwIIZNP 3,347 3,765 3,980 4,376 4,817 5,127
TOMNGED 418 562 756 884 803 856 907 1,015 1,147
&Rt 460 527 641 698 701 705 690 640 658
H—EX 1,383 1,394 1,519 1,640 1,934 2,013 2,045 2,070 2,067
&t 12,190 13,217 14,440 18,382 20,020 20,633 21,248 21,516 21,829
AA>E- 59 62 137 148 161 166 174 180 172
AAHI> 107 115 122 130 134 139 140 140
=5 166 177 259 278 295 305 314 320

HPT © KRB &L D SRR

HE - $2E - ASEANICEH 1T B ERERIETHEK

126F2A88 1342800 144288 152AH1 164288 174288 1842AH1 194288 204281
GMS 54 61 69 77 84 87 94 96 102
A== =4oyhk 44 81 95 101 115 173 150 150 126
FAZNIZ RANY - 22 23 24 24 23 21 22 22
IVEZIVRANT 2,033 2,294 2,370 2,532 2,840 2,998 3,172 3,252 3,353
RSwI 27 29
FFE 37 55 61 42 44 52 54 39 5
TOMNGED 27 29 29 30 79 97 115 124 147
Rt 236 279 302 339 339 342 324 276 295
H—-EX 25 41 95 180 282 335 390 426 446
=t 2,456 2,862 3,044 3,325 3,845 4,107 4,320 4,385 4,525

HPf © REER &L D SRR

BEE

ERTIE. 1F2TIN—TF\DEEEHCSNEE. 14T —THAOBERF. 14> UT—I)L. 173 >E—)L (FiEl
BB, 8905) « YW I RN ABMBL, 1AV TI—THOBERIF. BEEMER. 471 XL - BHA. RTI)L - BB

R ERE - BUER. FRER. 15 - FR%5. BE - ¥Rt 2— NTU v Ik

Wd,
BEERFELSIE

(IPYmm)
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HPT - R3ERL L D SRIERL
1A TN—TDiBNEE
1 AE— OB ST 124288 13%2A% 1442881 154288 164288 174288 1842881 19428 2042RH 2142AM
2F
EER E 2 3 4 6 12 13 17 19 21
ASEAN - - 1 3 5 6 7 8 9
INSIN 1 2 3 4 4 4 5
nIRST 1 1 1 1 2 2
1RRST 1 1 2 2 2
it 2 3 5 9 17 19 24 27 30
SR E 1 1 6 1 4 2 2
ASEAN 1 2 1
ANRFA 1
HURST 1
13kRST 1
it - 1 1 2 6 1 5 4 3
A AIUT— VDS BEETHE &¥ 124F288 13428R 144281 158280 16528H 174281 18%2AH 19%2AH# 2052A1
ASEAN  IL-37 {ARL—-37 28 30 31 33 73 84 88 100 119
{AYIRL -7 - 27 28 28 26 25 21 22 22
594 AAVIL5IR 29 58 69 75 76 77 80 78 51
INSIN AARNFLs 2 3 4 5 6 18
{AYSF4T—h 30 30 30 26 25
J1EI-h 23 27 25 - -
noRST {ANIRST 1 1 1 4 7 11
1oRRST7 {AATRRST 1 1 2 2 2
o Y— AAVALYS 14 14 15 14
ASEANzt 57 115 128 139 233 263 269 256 262
thE AAYVANT—ZEE 38 42 43 43 49 55 65 63 65
LEAAY 12 15 17 17 18 19 20 23 23
BRI EE 7 8 9 10 9 6 6 6 7
A2 ER 8 9 11 10 10 10 10 8 7
ERAAY 3 4 4 5 6 7 9 9 9
{AVER 1 3 4 5 5 7
1AL 1 2 2 4 5 5
hEE 68 78 84 87 97 103 119 119 123

T L REERK D SRR
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BEitid. FTLED60~TONEEZ 1A > ITIL—TICEKFLTWS, JIL—THATOY T 7E 142U T—)LTIE8EITE
EB. A1FYE-IITIRFERE. Yy I INYaZ#TIF6~TEIEHB>TLEDH LS,

ERFETIR. TOALCREERERLEODAFEENBRER LB D, REEBBEETIFT L)L (REE1EB. 6845)
BAER (REE1EB. 9728)  RROAIa=7+— (GELH) BEDBMELH-oTVD, BRBXTIIAFEERIFETE
TOHIBORR - BHEEEL OREL B2, BREIEETIIREY ) 2a—> 3 VBEETIE7IE L AT REETIE.
NTTZ 72 U7+« —X (GEL$H) . BILRERT (RIELER. 6501) B EHFEIFSN5B,

SARREE

FNDOREREERF ICH T EBARE BV, =T KRRBRERICHITIBABEREFZOEM LB E1OER
%o BIREFRBEELDEETIIBAREMEVWEBRONBEERIEH B FIMSEREL L TET YA by TH—EX®D
REE VWS TEENHEZERD . SVRENZE I 3FREBAEZNHIRT AEMIIEVESRHETIZFE X %,

FIEIE TR DBEO A A VT IIL—TATERBVS T 7 Z2FE2TED. COYV I TVHFREAREICL>TENTINDS
DRZIMEVWEWZ B. JIL—TARABRLWVWS b H 5P BETIL—-TAROHROFE (HERH1REL) » )L —
TDREDXRBEBEZHANML T WS,
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HRAHE

aNEEE 1228 134288 1452881 15528H1 16528Hl 17428H1 18F28H1 1942AH 205281
(85A) i R R R i i i i R
Sts 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582
YoY 28.6%  13.2% 3.1% 3.5% 4.7% 53%  -0.1% 3.6% 1.9%
5t L IRA 191,166 218,648 223,409 231,281 243,089 256,871 257,524 267,463 270,011
So LieFIZE 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 56%  10.0% 3.1% 1.6% 2.6%  -2.4% 1.7% 8.8%
T LHRAIRER 13.0%  12.1%  13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%
IRFEENU—HREIEE 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421 22,569
YoY 24.3% 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1% 0.7%
EREEEE 6.8% 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4% 7.3%
HEFS 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001
YoY 14.4% 1.0% 5.2% 53%  -54% -2.9% -8.7% 0.9%  22.8%
EEARER 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
E¥IMER 22 -9 -22 82 -22 124 472 332 -52
SN 281 213 163 228 253 434 608 590 339
EXNER 260 221 186 145 275 309 136 258 391
REAE 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1%  19.4%
REAR 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2%
LI 953 133 1,236 695 2,040 1,224 1,475 195 659
i 45.7%  453%  46.1% 44.1%  46.0% 45.9% 42.9% 46.2%  38.3%
DERREFIZR 132 104 188 310 386 533 598 664 245
AR 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348
YoY 6.4% 8.6%  -6.3% 13.2% -9.0% -2.1%  -9.8% 0.3%  45.7%
LRI 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
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&E
\E-7EE 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355
SoHlE 31,240 44,673 34,448 35,757 34,328 35,360 35,739 40,089 42,612
EEEIEEA -657 -144 -290 -168 -360 -202 -130 -167 -242
JeRENERE 1,527 2,237 2,575 2,663 2,840 3,218 2,623 2,211 1,822
BFRStDEESTE 27,320 18,020 32,420 41,326 37,362 31,713 32,000 16,000 =
DAt 3,349 4,523 8,196 8,476 9,634 9,292 8,543 6,405 5,815
MEEESS 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362
2 1,217 1,089 1,046 1,009 1,629 1,631 1,582 1,479 1,458
TU7EIRRmtkds 246 274 238 211 190 175 - - -
TE, HERMEm 1,918 2,079 2,487 2,516 2,651 3,307 4,892 5,064 4,846
i) 284 282 278 278 1,978 1,975 1,975 2,032 2,032
EERARENTE - - - - - - - - -
ZDDEEERE 108 72 209 345 610 1,974 1,591 1,585 1,334
BREEEESST 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671
DNA 11,249 10,801 9,399 8,452 7,654 6,813 6,113 6,865 5,975
Z0fit 1,023 1,520 1,609 1,867 2,352 1,989 1,699 1,338 1,209
BEEEEEAS 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185
R EB M 2,577 2,973 3,897 3,768 4,463 4,546 5,334 4,256 3,623
RS EE 406 288 254 284 310 551 330 412 1,763
aokich 1,517 2,196 1,877 2,750 3,896 4,342 3,458 3,264 2,347
i EEES -224 -200 -199 -535 -494 -536 -610 -355 -36
wEz0MoEESS 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698
BEEEESS 20,322 21,375 21,096 20,950 25,244 26,772 26,367 25,842 24,554
BESE 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917
Biite 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388
EEREFIFaE 41 10 5 - - 271 225 394 252
ZOAfh 9,882 10,401 12,622 15,771 17,377 21,666 18,541 20,137 20,410
mEaESs 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864
REAEHIFEE 15 5 = = = 293 = 15 11
Z0ft 968 1,190 1,556 2,387 3,925 5,921 6,474 7,652 6,756
EE&ESE 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767
aEas 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631
EARE 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
BARIRE 18,753 18,770 18,818 18,850 18,862 18,949 19,019 13,888 13,880
FIEHFIRE 35,285 40,539 45,112 50,505 55,099 59,355 62,756 65,910 72,063
S[=Y7 e -460 -458 -449 -443 -441 -436 -430 -10,327 -10,208
ZTOMOBIEFEE 647 992 1,711 1,373 525 799 1,484 466 -86
R THINE 173 205 165 166 221 263 303 299 186
DERERD 545 1,260 1,547 1,869 2,168 2,434 2,773 2,062 2,213
HEESS 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286
L TN= 9,047 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046
BraEast 56 15 5 - - 564 225 409 263
RybheFrysa 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092
HCE&AR 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887
HO&ALX 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6%
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S5 LHFIZ 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
55 Rz R 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%
BRI 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001
BRI 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
EBITDA 16,107 16,138 17,054 17,856 17,014 16,928 16,038 16,391 19,168
EBITDA ¥—3> 7.3% 6.5% 6.6% 6.7% 6.1% 5.8% 5.5% 5.4% 6.2%
FIRE (I-S> 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
ATEIEIR
HEERREFIRE (ROA) 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%
B D& AR (ROE) 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
HEEDIEE 2.5 2.6 2.4 2.3 2.2 2.2 2.1 2.2 2.3
BEES (HHMA) 9,047 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046
TRENLE 215.5%  226.9%  228.7% = 222.2%  227.3%  236.1%  241.2%  211.6% = 229.9%
WERHER 201.0%  207.6%  201.3%  198.3%  200.1%  209.5%  218.4%  194.8%  214.3%
SRR LBCF B aE 30.0%  -12.7% 57.5% 40.1% 22.3% 25.2% 28.2% 24.6% 14.7%
SRR LBCF/ BEaE 27.8%  -12.1% 52.3% 35.2% 20.7% 22.0% 24.4% 20.9% 13.2%
FryT1-H44)L (B) 8.2 18.5 22.3 15.4 10.1 9.7 12.4 13.6 18.3
BILESIER 1,749 13,319 7,219 -1,661 4,775 4,753 922 3,791 4,713
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(B5%EA) i i Ei EiE EiE EiE EiE EiE EiE
EBEREHCLZTrYS1I0- (1) 9,639  -4358 21,359 17,234 10,303 11,703 13,568 12,373 7,371
TR S AL B 2% 12,977 13,920 13,420 14,807 16,526 14,089 12,247 13,166 15,548
Poiti=pal= 1,265 1,130 1,294 1,341 1,699 2,069 2,414 2,602 2,352
PREIEE=ES - - 678 578 250 122 39 123 175
ONAAEANEE 1,080 1,107 1,138 770 759 720 715 759 815
BEREARDIE, -1,187 -13,728 10,386 2,008 -552 449 1,035 -53  -4,745
EABE -5404  -6578  -6,114  -6615 -6336 -6602 -6115  -5188  -6,506
Zoft 908 -209 557 4,345  -2,043 856 3,233 964 -268
EERBCLBFry>1T0-(2) -10,051 7,086 -16,632 -11,365  -3,255 2,233 -2,666 12,256 13,838
BERVEREFEEEOISICEZZ -1,184  -1,607  -1,999  -1,903  -2,414  -4,113  -3,228  -2,059  -2,361
B REREEEEOTTAICLBUNA 27 147 41 18 116 24 14 15 -
EEOFFENE B2 FAHRNOEVEICL 2T H -1,266 -694 -388 - 477 - - -1,516 -
BGRatUEET LR T -150,420 -170,520 -212,400 -220,511 -218,798 -229,151 -250,400 -284,000 -192,500
EMRSIDEETDREICLDINA 142,020 180,020 198,000 211,605 222,762 234,800 250,113 300,000 208,500
04t 772 -260 114 -574 -150 673 835 -184 199
FCF (1+2) -412 2,728 4,727 5,869 7,048 13,936 10,902 24,629 21,209
BAFEBNC LB+ vy 1J0— -2,722  -2,257  -2,475  -2,594  -2,821  -2,400  -3,264 -19,686  -3,392
SREAMEA ORISR -2 -25 - - - 219 -28 179 -143
REABASOMIBREE -475 -6 - - - 324 90 -2 -3
[REFAORZIN ] -2,205  -2,256  -2,464  -2,573  -2,676  -2,842  -2,996  -3,259  -3,195
BoHROEEICLZZH 13 2 57 37 14 28 41 -9,906 109
EIEOEHFENEBZENDRVTFRHHROEYS(C LS H - - - - - -57 -21 -6,458 -
0t -53 28 -68 -58 -159 -72 -350 -240 -160
zofth -3 26 99 172 -229 -6 80 -228 -98
RE RSB -3,137 497 2,351 3,447 3,997 11,530 7,718 4,715 17,719
RERVIREREEMOIAFRES 9,179 9,676 12,028 15476 19,473 31,004 38,722 43,437 61,151
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Fry>a1-AVN-T3>- 8149 12424 1342880 144284 1552880 165284 175284 184284 194281 205288
Soil e EERR 7.4 6.6 6.5 7.6 7.9 8.4 8.2 8.0 7.5
SR EERAL 49.4 55.7 56.3 48.2 46.0 43.5 44.4 45.7 48.9
TEEEEEER 127.3 116.2 92.9 88.3 88.3 84.8 88.2 110.7 133.9
TEEEEEER AL 2.9 3.1 3.9 4.1 4.1 4.3 4.1 3.3 2.7
BitEEERE 8.3 9.1 9.6 9.9 9.1 9.6 10.1 10.3 10.9
Bt & OEREA 44.1 40.3 37.9 36.9 40.1 38.1 36.1 35.3 33.4
Fryda-449) (H) 8.2 18.5 22.3 15.4 10.1 9.7 12.4 13.6 18.3
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ROERU'EC Y

1242A00 1342AR 1442AR 1542AM 1642AK 1742AR 1842AM 1942AK 2042A1

ROE 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
2YRY—> 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
B OERR 2.48 2.57 2.42 2.25 2.19 2.19 2.07 2.17 2.27
BFELNLYS 1.61 1.61 1.61 1.66 1.68 1.68 1.68 1.75 1.79

ROA 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%

ROIC 14.7% 13.4% 13.5% 13.1% 12.1% 11.5% 10.2% 10.9% 14.1%
NOPAT 8,162 8,245 9,064 9,540 9,368 9,464 8,925 9,040 11,101
MEE +BHTFaE 55,590 61,400 67,356 72,854 77,616 82,421 87,268 82,658 78,749

ROIC (%¢5!81) 24.8% 22.6% 21.7% 21.1% 18.8% 17.2% 14.8% 15.8% 20.3%
EHEFRXK 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
1% T EADERER 3.95 4.05 3.81 3.65 3.58 3.55 3.35 3.66 3.92
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fip Li#A%A a) 2,097 2,413 2,519 2,625 2,731 2,800 3,207 3,114 3,246
B RESHaEaE b) 6 1 1 1 - - 1 9,906 -
HREBITHEE ¢=a)+b) 2,103 2,414 2,520 2,626 2,731 2,890 3,208 13,020 3,246
HartkTRE LRI d) 6912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348
Fig it a)/d) 30.3% 32.1% 35.8% 33.0% 37.7% 40.7% 50.1% 48.5% 34.7%
HREiE Tt c)/d) 30.4% 32.1% 35.8% 33.0% 37.7% 40.7% 50.1% 203.0% 34.7%
BRI RBEARMERE 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887
B, BUHAR - Y HRR TS f) 55,101 60,273 65,758 70,978 75,404 79,596 83,987 79,623 76,033
B, ABE AR BRI AT 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887
EPS (M) 131.8 143.2 1342 1517 138.0 1350 121.7 122.9 187.2
—HkHIEEL LS (M) 40.0  46.0  48.0 50.0 52.0 550 61.0 63.0  65.0
DOE a)/f)  3.8% 4.0% 3.8% 3.7% 3.6% 3.6% 3.8% 3.9%  4.3%
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