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V ARBEEBREAT 77U TAREIAY R —ER (FMS) 2ENFELTD, EIXY ME. RIFEEEE. &
REE. BREE. BREIEX. EMEESE. BFRTHEE. YR FBEEIRKICES, BRICE>T/ Y
AT LRZDEREERV T OEADEREZZEL. BREED IR MIREFEI . BEEICE > TORELHRZE
Y2, BFERIFMSZRB L7 TR0 - &2 TAFRE] TRE] z2REEEORL L. 772 TOFMSOFEE
IARZERBLTWVWD, 772U T4 IRIAY MEL LTIEREAF, 1A VTIL—FIZBL. 414 >2FTIL—7
BT DFE LM IE60%58, B FE ELERIZ6%IZE,

V XY bROFT EBRLLLIGEREEN202% (20205F2840) « RIEEEEEH18.9%. BEMEESEEH16.6%. E
BEEN14.4%. BREIEEN13.6%. BIEFHEEN10.2%. YR— bEEIZHIH6.1%. 14T IL—THD
BRI, BEER. 470 LI - BHFR. AT - BAKR. EE - @R, FRER. T8 - (F¥5. B2 -
Wikt 2—. NTUy IR SBARY MR, BHIFBEEEL A >TLWE3HDOHZVHIBNRIFE. by
JEDOESRIETILEHED2TWS,

V BNEZEIGFRECASEANE FOICER. PETFREIE. KEXE CIE) YERSCRE2IVTYESELN PR,
FIFTIWEARVOBADMETRENDEWVWI 7o )T XRIAY M ERETIREE LT TKEXRRE (1A >F0 5
1R I1T7SY ROEBMEFD 55 ASEANTIEA > REX I 7ICHIT B EREBEZEAFTPT Sinar Jernih Saranay (SJS)
DEUX (2018F128) %= BN DICEXDILAZBEIEL TV 3,

WV 201938 FAICF R THPH U1 IZEVWT. RIEARFHIBORTEEMEH B 2 L HIBH, Ett & FERHRD 4 WSS
DFEFARICK > TR INZFHIABZERICL D RERFHHERINT, EHIEINEZ T OBEEEBEEZEE
(2014F2BHR~2019F2 B A RFEIEIEFEIF16,252H M) « BEPBLIERZEE L 1=

FEEM

V 202052 BB EAEIFFT EEH'308,5828 5 (FTHALE1.9%38) . EXEFEN16,001H5HM (F22.8%318) . HEAFIE
7M9,348E 1M (Fl45.7%18) . BB, BREXOERILA. BFRTHREZORENENSFS L. FERS
DHo>TeFatt ThPa0) OEEIENLTEZ EHMBRICKEVT W .

V 202152 FEAFARISFE E5315,0008 5 (FiHALE2.1%38) . EFF)516,5008HM (F3.1%18) . HHEAFIZ£10,000
BAM (FE7.0%#%) « EPS 200.13M, FEIOF V1L AOFE (EHRFTEREEXRIFTCEE) %£1,5008HM
DEXRBERE RAT—A. EEMRALOENZEMORL DD, BAEEZMIIT &R TEBERRZBIET,
20212 B EAD FREIFC H & (X T0M/#k £ 202052 B BAD 65 /1D 5 1Bfd 7 RIAT . A TIE TN & TR HER30% % &
Zr LTWA 202152 8HABRIE35% 2 BE L T35E X,

W 20184 10A. [E#tid TAeon Delight Vision 20251 =&, 72 T7ICHWVWT &b - 221« TAFFREl TREl =
RESEOEIC. HRFEZFRT ZRBMEBEREZBIIET L L. 2026528 D EERIZIF5FT L5525,0008
FH. B%H2£48,0008 5,
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FEREREBROHED

ESEtEE 1262A8 1342A8 144288 1542A% 16%F28H 1742A% 18428AK 1942A# 204281 2142818
(B5RM) S S S R S S R B B
E =1 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 53% -0.1% 3.6% 1.9% 4.0%
St AR 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8%
FlzRER 13.0% 12.1% 13.0% 129% 12.5% 12.2% 11.9% 11.7% 12.5%
B 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 53% -54% -29% -8.7% 0.9% 22.8% 26.6%
FlzRER 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%
wrERE 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 16,500
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -19% -6.2% -0.1% 19.4% 23.5%
FlzER 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.2%
L HAPEFIZE 6,912 7,509 7,039 7965 7,247 7,093 6,397 6,415 9,348 10,000
YoY 6.4% 86% -63% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 55.9%
FlIZR 3R 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.2%
—RY DT -4
BRRRITERIUER (FHK) 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 131.8 143.2 134.2 151.7 138.0 135.0 121.7 122.9 187.2 200.1
EPS (BTEHRUA%EER) 131.5 142.7 133.8 151.3 137.6 134.6 121.3 122.6 186.9 -
DPS 40 46 48 50 52 55 61 63 65 70
BPS 1,096 1,202 1,303 1,400 1,471 1,559 1,637 1,466 1,579 -
sEwes @ ]
RE -FaE - Bl 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355
mEEESE 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362
BREEERE 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671
KEZOMOEREST 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698
B EIEERE 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185
=1 3= 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917
Hile 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388
EHAERFaRi 41 10 5 - - 271 225 394 252
mEaESs 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864
REAEHITFEE 15 5 - - - 293 - 15 11
BEE&ES:t 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767
aEsst 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631

WEESST 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286

Frysuoo-sEE @R |
EXEECLSFry>1T0- 9,639 -4,358 21,359 17,234 10,303 11,703 13,568 12,373 7,371
WEECLSFry>21J0—- -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666 12,256 13,838
MEEECLS ¥y 21J0—-  -2,722  -2,257 -2,475 -2,594 -2,821 -2,400 -3,264 -19,686 -3,392

MEIEER

BHFaE (EIRUER) 56 15 5 - - 564 225 409 263
FyhFyya 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092
HWEEFZE (ROA) 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%
BEE&AFEE (ROE) 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
Bo&ALLR 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6%

HFR | A ER & D SRIER
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XEEM@

I HARARHERS

184E2 A 194 2AH 20427
QL Q1-Q2 Q1-Q3 Q1-Q4 QL Q1-Q2 Q1-Q3 Q1 Q1-Q2 Q1-Q3 Q1-Q4
#im 75064 150,738 222,160 292,396 | 76,370 152,611 226,744 302,915 79,048 157,482 232,643 308,582
YoY -0.9% -0.0% 0.3% -0.1% 1.7% 1.2% 2.1% 3.6% 3.5% 3.2% 2.6% 1.9%
5 LRI 9003 18585 27,220 34,871 9,342 17,462 25840 35452 9,632 19,763 29,014 38,570
YoY -1.7% 3.3% 0.2% -2.4% 3.8% -6.0% -5.1% 1.7% 3.1% 13.2% 12.3% 8.8%
bolle vl Ea s 12.0% 12.3% 12.3% 11.9% 12.2% 11.4% 11.4% 11.7% 12.2% 12.5% 12.5% 12.5%
REE 5669 11,167 16,656 21,91 555 11,185 16927 22421 5832 11,168 16909 22,569
YoY 3.0% 1.9% 2.1% 1.7% -2.0% 0.2% 1.6% 2.1% 5.0% -0.2% -0.1% 0.7%
REBELR 7.6% 7.4% 7.5% 7.5% 7.3% 7.3% 7.5% 7.4% 7.4% 7.1% 7.3% 7.3%
eSS 333 7418 10563 12,909 3,785 6275 8913 13030 3,800 8594 12,104 16,001
YoY -8.8% 5.4% -2.7% -8.7% 13.5% -15.4% -15.6% 0.9% 0.4% 37.0% 35.8% 22.8%
EEARE 4.4% 4.9% 4.8% 4.4% 5.0% 4.1% 3.9% 4.3% 4.8% 5.5% 5.2% 5.2%
R 337 749 10965 13,381 3816 6349 9307 13362 3,822 8655 12,189 15949
YoY -7.8% 6.5% 0.8% -6.2% 13.3% -15.2% -15.1% -0.1% 0.2% 36.3% 31.0% 19.4%
REFIEE 4.5% 5.0% 4.9% 4.6% 5.0% 4.2% 4.1% 4.4% 4.8% 5.5% 5.2% 5.2%
SERLS 2,040 4189 5558 6397 2,067 2,838 3803 6415 2070 5181 7369 9,348
YoY -16.2% 8.2% -7.6% -9.8% 1.3% -32.3% -30.0% 0.3% 0.1% 82.6% 89.3% 45.7%
ELiF e 2.7% 2.8% 2.5% 2.2% 2.7% 1.9% 1.7% 2.1% 2.6% 3.3% 3.2% 3.0%

P 184F2 A 1942 A 204278
(575F) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
#im 75064 75674 71,422 70236 | 76370 76241 74,133 76171 79,048 78434 75161 75939
YoY -0.9% 0.8% 1.1% -1.2% 1.7% 0.7% 3.8% 8.5% 3.5% 2.9% 1.4% -0.3%
5 LRI 9003 9582 8635 7,651 9342 8120 8378 9612 9632 10131 9251 9,55
YoY -1.7% 8.5% -5.9% -10.7% 3.8% -15.3% -3.0% 25.6% 3.1% 24.8% 10.4% -0.6%
S LA 12.0% 12.7% 12.1% 10.9% 12.2% 10.7% 11.3% 12.6% 12.2% 12.9% 12.3% 12.6%
REE 5669 5498 5489 5305 555 5630 5741 5494 5832 533 5741 5660
YoY 3.0% 0.9% 2.5% 0.4% -2.0% 2.4% 4.6% 3.6% 5.0% -5.2% o 3.0%
REBELR 7.6% 7.3% 7.7% 7.6% 7.3% 7.4% 7.7% 7.2% 7.4% 6.8% 7.6% 7.5%
EES T 3334 4084 3,145 2346 3,785 2490 2,638 4,117 3800 4794 3510 3,897
YoY -8.8% 20.8% -17.8% -28.5% 13.5% -39.0% -16.1% 75.5% 0.4% 92.5% 33.1% -5.3%
EEARE 4.4% 5.4% 4.4% 3.3% 5.0% 3.3% 3.6% 5.4% 4.8% 6.1% 4.7% 5.1%
RIS 337 4123 3475 2416 3816 2533 2958 4,055 382 4833 354 3760
YoY -7.8% 21.8% -9.5% -28.7% 13.3% -38.6% -14.9% 67.8% 0.2% 90.8% 19.5% -7.3%
REFIEE 4.5% 5.4% 4.9% 3.4% 5.0% 3.3% 4.0% 5.3% 4.8% 6.2% 4.7% 5.0%
SERLS 2040 2,149 1,369 839 2,067 771 1,055 252 2,070 3111 2,188 1979
YoY -16.2% 49.7% -36.3% -22.0% 1.3% -64.1% -22.9% 200.6% 0.1% 303.5% 107.4% -21.5%
LHAFIE 2.7% 2.8% 1.9% 1.2% 2.7% 1.0% 1.4% 3.3% 2.6% 4.0% 2.9% 2.6%

HFR | A ER & D SRIER
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TOA MM 184 2AM 1942 A 204281
My (BRA) Q1 Q2 (0)c] Q4 Q1 (o) (0)c] Q4 Q1 (o) (0)c] Q4
Pllnt=1 75,064 75,674 71,422 70,236 76,370 76,241 74,133 76,171 79,048 78,434 75,161 75,939
YoY -0.9% 0.8% 1.1% -1.2% 1.7% 0.7% 3.8% 8.5% 3.5% 2.9% 1.4% -0.3%
RAREIE 13,165 12,994 13,412 13,128 14,102 14,014 14,447 13,801 14,928 14,700 14,631 14,030
YoY 3.5% 2.1% 6.5% 5.0% 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3% 1.7%
Bim 11,001 10,798 10,712 10,779 11,074 10,991 11,220 11,207 11,143 11,040 11,121 11,343
YoY 6.9% 6.7% 6.3% 1.9% 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9% 1.2%
bt 13,743 13,708 13,920 13,926 14,247 14,390 14,456 15,092 15,401 15,527 15,599 15,835
YoY 3.2% 2.1% 4.6% 4.6% 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9% 4.9%
ety 11,724 12,396 8,617 8,160 10,503 11,178 9,285 10,504 12,014 11,089 8,921 9,820
YoY -13.3% -5.2% -14.1% -11.2% -10.4% -9.8% 7.8% 28.7% 14.4% -0.8% -3.9% -6.5%
EtiEE 12,638 12,502 12,696 12,429 12,906 13,106 12,771 12,224 12,987 12,926 12,641 12,571
YoY -3.1% -2.5% -0.6% 2.7% 2.1% 4.8% 0.6% -1.6% 0.6% -1.4% -1.0% 2.8%
B BHARFTHE 8,017 8,993 7,544 8,280 8,106 8,286 7,614 7,949 7,699 8,376 7,685 7,784
YoY 2.7% -1.2% -0.7% -1.1% 1.1% -7.9% 0.9% -4.0% -5.0% 1.1% 0.9% -2.1%
HiR—NB% 4,773 4,283 4,519 3,566 5,429 4,276 4,341 5,393 4,872 4,775 4,564 4,557
YoY -5.7% 13.2% 5.5% -29.5% 13.7% -0.2% -3.9% 51.2% -10.3% 11.7% 5.1% -15.5%
zofh - - 165 19 - - - - - - - -
EAE 3,334 4,084 3,145 2,346 3,785 2,490 2,638 4,117 3,800 4,794 3,510 3,897
YoY -8.8% 20.8% -17.8% -28.5% 13.5% -39.0% -16.1% 75.5% 0.4% 92.5% 33.1% -5.3%
[ISESIFa S 4.4% 5.4% 4.4% 3.3% 5.0% 3.3% 3.6% 5.4% 4.8% 6.1% 4.7% 5.1%
RAREIE 1,121 1,142 1,251 1,130 1,477 1,335 1,438 1,308 1,433 1,356 1,250 1,254
YoY 11.4% -0.8% 13.5% 3.6% 31.8% 16.9% 14.9% 15.8% -3.0% 1.6% -13.1% -4.1%
[=E 2l 8.5% 8.8% 9.3% 8.6% 10.5% 9.5% 10.0% 9.5% 9.6% 9.2% 8.5% 8.9%
iR 773 708 637 739 722 681 716 762 730 682 795 831
YoY 7.2% 1.6% -13.5% -22.7% -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0% 9.1%
EEARE 7.0% 6.6% 5.9% 6.9% 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1% 7.3%
Vi 1,570 1,525 1,554 1,579 1,683 1,622 1,695 1,694 1,724 1,786 1,781 1,676
YoY 5.8% 0.1% 2.0% 6.6% 7.2% 6.4% 9.1% 7.3% 2.4% 10.1% 5.1% -1.1%
EERRE 11.4% 11.1% 11.2% 11.3% 11.8% 11.3% 11.7% 11.2% 11.2% 11.5% 11.4% 10.6%
BT 911 1,020 691 683 989 1,027 865 1,108 1,094 1,080 669 973
YoY -2.6% 19.9% 1.5% -8.1% 8.6% 0.7% 25.2% 62.2% 10.6% 5.2% -22.7% -12.2%
EEARE 7.8% 8.2% 8.0% 8.4% 9.4% 9.2% 9.3% 10.5% 9.1% 9.7% 7.5% 9.9%
EtiE 710 687 719 752 743 752 641 643 712 643 591 543
YoY 0.3% 8.2% 0.4% 5.2% 4.6% 9.5% -10.8% -14.5% -4.2% -14.5% -7.8% -15.6%
EXEAEE 5.6% 5.5% 5.7% 6.1% 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7% 4.3%
B BHARFTHE 421 862 217 605 419 114 231 400 256 449 243 448
YoY -7.5% -10.5% -49.8% -37.1% -0.5% -86.8% 6.5% -33.9% -38.9% 293.9% 5.2% 12.0%
[=E 2l 5.3% 9.6% 2.9% 7.3% 5.2% 1.4% 3.0% 5.0% 3.3% 5.4% 3.2% 5.8%
HYR— B 639 685 692 -3,482 -274 -1,283 -778 65 -124 378 187 -25
YoY 11.1% 18.3% 16.3% e = = = e = = ° =
EBENRXK 13.4% 16.0% 15.3% -97.6% -5.0% -30.0% -17.9% 1.2% -2.5% 7.9% 4.1% -0.5%
SHE. IBEE. 2B -2,811 -2,545 -2,616 340 -1,974 -1,758 -2,170 -1,863 -2,025 -1,580 -2,006 -1,803

AT SHERK D SRIER
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20202 BB EERRE (2020548108 %K)
<REHIU—>

> 2020F2BHADFEIE. FTLEEH308,582EAM (RifALE1.9%18) « EXFIZIF16,0015HM (F22.8%H) . HHA
FE139,348FAM (F45.7%38) THofco 14 VT I —TETDFTLEBIIEROMATE—H. TIL—THANSDZ
FEOMEML. BINZRRL. BERITIE. BREBXE. FRBXOEELA. BPRFTEREXOREYUELFTSL
Tt RESFHOBH>TcFatt HP2 0 OEEIHENL TS EDBRICETRN W, W27 DERERV
EEFR317,2148 70 (FifAL0.8%18) TéH 7. HAWIEHE (F5LH3150005 M. E%F)2£18,0008 7M.
20196 ARR) ICIFPPRISHRD oTce FIRMMHOEBFCEEER EEOHEL D DEN EHELER,

> 202142847 1 202182 B #AFARI355 Lm315,0008 5 (FiH#ALE2.1%18) « E%F)2516,5008 5 (F3.1%18) |
YHAFIEE10,00084M (E7.0%38) « EPS 200.13M. FHEIOF 71 IL ZDFEA 15008 HFOHAER L Rid
T—7. WO EIDBKENETOOEAMADERER. £OMOEEFNREA EIF%1,3008FHOERBER L A
o FEOAOTTAIAEETIZLIAFEF TELENRRNCEE. 14 2T I —TERICHIT 2 BERGEEZEDIN
. TR MER BECRITORY) REZBDAAT, 17V E—IILOREIFRAEFNZHOD. BET S
2—=N—DEZEIFWHT 27D BERPEMORBIIAZT UEFEBLIAZHVE WS, BHOIGERA LS LTIE 1)
FiEEE. BF. BEMABCICBIT2EERONE. BRELICE T2 7L —TREEDE. ERATOY—T v
b T 7 DHKRE E%Z RAT,

> B2 202152 B HAO B & 1703/t £ 20202 B HAD 65F/#H S 18EeZ RIA T, B TIECNE TRRE MM
30%EEAEY LTV 2021F2 BHIL#I335% 2 BAE Y §5E X,

> FHite 20202 BHROBEBREHTESIEE O (Q019F28#57RI%160,0008 M) £ &D. RFEEH62,3558 8
M (F144,2338HM) CEBMLTc. CNETRAMIGEGESUNOREIESZ 14> (RIAELER. 8267) ICHFELT
W Fr v adNFT Y ROBENSFRARICOVWTRELEToTe. 2L 14 > L OBRHIEHEICE -
TERTIE AWV, ANF U RCEAL T A Y e ERZ LI LT BEEROAHAGRT S TRRELILLDI L,

‘ ~
I A2 FRDENR
RiEEIREE
BFEEELR 184281 194F2 850 204251
MR (F5F) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
b= 13,165 12,994 13,412 13,128 14,102 14,014 14,447 13,801 14,928 14,700 14,631 14,030
YoY 3.5% 2.1% 6.5% 5.0% 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3% 1.7%
R 1,121 1,142 1,251 1,130 1,477 1,335 1,438 1,308 1,433 1,356 1,250 1,254
YoY 11.4% -0.8% 13.5% 3.6% 31.8% 16.9% 14.9% 15.8% -3.0% 1.6% -13.1% -4.1%
EEFREK 8.5% 8.8% 9.3% 8.6% 10.5% 9.5% 10.0% 9.5% 9.6% 9.2% 8.5% 8.9%
0,
1,600 HEF — EEFSE (58 16%
1,400 14%
1,200 10.5% T 7 12%
.59 V70 950,  9.6%
1,000 g% 90% 89% 90% g8% 8.7% g5y 88% L 869 & d 5% 98% 92% ooy 8% 10%
800 8%
600 6%
400 4%
200 2%
0 0%
Q1 Q3 Qt Q3 Qt Q3 QL Q3 QL Q3
(IPYmn) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

HFR © RAEER & D SRR

RIEEIEEED2020F28 D55 E51358,2895 M (F13.4%3E) £ X > MFI#I35,2935 A (F4.8%F) TH-o
feo 1A VT N—TN2FOE LICHROBEZRAICE DIBNZERLICDDOD. HARMO EFHRE LR, 7 —7
YURTLICEBMEREMREREET N ERE LA A VEBEHFSCICVIEAT 22 FHIEREDANEEEIEESE 2
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b NMEBDOERZBRICHEES (BFPITEOERFARY) OBEMOERLEICKDIREEIET L

B+ T3 SNEEFTRZ TR ICERT 3 ARG ZED TV S, BERBOHIRG . ZXEOEEEOB LD RA
FNBRIAEZLB LT, ZatBfiz5 S FIFEVWE R,

L
f{EES 185281 196281 2042851
¥ (BRHA) Q1 Q2 (0)c] Q4 Q1 Q2 (0)c] Q4 Q1 Q2 (0)c] Q4
bl 11,001 10,798 10,712 10,779 11,074 10,991 11,220 11,207 11,143 11,040 11,121 11,343
YoY 6.9% 6.7% 6.3% 1.9% 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9% 1.2%
EERS 773 708 637 739 722 681 716 762 730 682 795 831
YoY 7.2% 1.6% -13.5% -22.7% -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0% 9.1%
EEFEEK 7.0% 6.6% 5.9% 6.9% 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1% 7.3%
1,200 9.0% BEFR  — SRR (5 10%
8.2%
7.9% 8.0%
1,000 7.5% ° ’ 7.3% 71% 7.3% 8%

7.0% 6.9% .0%

- 6% 69% 65% o0, 64% O 6.6%
g 4

6%
600

4%
400

200 2%

0 0%

Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
(3PYmn) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

T L R ERK O SRATER

EREBZED2020F28 DT LE1344,647TE M (F0.3%38) « £ X > MIFZE3,038EHM ([F5.4%18) TH o7
HEFTROBETHB IR D ER T3P ZABMOBELZED B L EDHIC. PRTLELZBLTENEZRD ., IX
BHEOHEICWDBATR, EFMMEAIHVWTWERES XY hOFE EEE#EFE(IL6.8% (FiHAIF6.5%) &L, 18
E&%E{%LTCO

Bt TIE. AREEECHAEREFICEET 3REZEAT LY R T Lb e, tfBEuUTOEREH ZHIIL. &
BHADEEN S5 HEICIGCTRIT DI ZIFERE/KERANDBITZED TED RLIHRNENTVR EAHSND,

BEREE
e ET 184F2 A 194F2 A1) 204E2 81
mEH (55M)
Pl 13,743 13,708 13,920 13,926 14,247 14,390 14,456 15,092 15,401 15,527 15,599 15,835
YoY 3.2% 2.1% 4.6% 4.6% 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9% 4.9%
EEFR 1,570 1,525 1,554 1,579 1,683 1,622 1,695  1,694| 1,724 1,786 1,781 1,676
YoY 5.8% 0.1% 2.0% 6.6% 7.2% 6.4% 9.1% 7.3% 2.4% 10.1% 5.1% -1.1%
SRR 11.4% 11.1% 11.2% 11.3% 11.8% 11.3% 11.7% 11.2% 11.2% 11.5% 11.4% 10.6%
2,000 e AlE —BEANRE (H8h) 16%

1,500 127% 13:1% 13.5% 12%

11.2% 11.1% 114% 11.4% 1110, 114% 1119, 11.0% 113% 18% 1130, 117% 1320, 11905 115% 11.4%

10.6%
1,000 8%
500 4%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
opvm) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

HFR © RAER & D SRR

BIREED2020F28 0% EE1362,362B A (FA7.2%18) « £ X2 MFIEI36,96TEAM (FEl4.1%18) TH o7
FRBEROEMICINZ. 2018F12BICER/FRHAILIc1 Y RO 7 DOFERERESH SIS) OFEBENBRRICE->THS
LIcC B FEBOML EFERE B o7 (SISD2020F 288D L& I3#92,5008 5. EXFMEIFHII408HM) -
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E#TIE. @b ENE LI-BEETEKREROAR Y FOBA, lREICHHEANTWVWS, EHOEDFHSORY bD
HAICED. 1) BOFWERNMEITE 3. 2) BREMZYHE TSI 3. 3) BRAEOERERIH#HLVER - REHTH -
THEWIRMTERERMBCTE 3. BEDODX )Y B HB WS,

BTSSR
BT ER 18281 1942 A0 20285
M (E5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
bl 11,724 12,396 8,617 8,160 10,503 11,178 9,285 10,504 12,014 11,089 8,921 9,820
Yoy -13.3%  -52%  -141%  -11.2% -10.4%  -9.8% 7.8%  28.7% = 144%  -0.8%  -39%  -6.5%
EEAZS 911 1,020 691 683 989 1,027 865 1,108 1,094 1,080 669 973
YoY 26%  19.9% 15%  -8.1% 8.6% 0.7%  252%  622%  10.6% 52%  -22.7%  -12.2%
SESiErEY 7.8% 8.2% 8.0% 8.4% 9.4% 9.2% 9.3% _ 10.5% 9.1% 9.7% 7.5% 9.9%
1,200 12%
B — BENEE ()
1,000 10%
9%
800 > 94% 929 93% 9.1% g0 ° 8%
8.0% 81% g0, 2% 80% Ot
39 . 7:5%
600 7.1% 7% 9% ooy 68% ¥ 6%
400 4%
200 2%
0 0%
Q Q3 Q1 Q3 Q Q3 Q1 Q3 QL Q3
opYm)  FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

T L R ERK D SRITER

BRI IEED2020F288D5E L51341,84485 M (F0.9%18) . €0 X > bFIEIE3,8168AM (F4.3%H) TH-o
foo WBEBTHY —EXZRHETT Z2HFINOEENRY), EMBICHITZHETFEOFRICH L TRFAZHAR LT

—h. EREFERMICEVWTHBNAIBREGDORIDNH >Tce DI, BHRTIFTIL—TRTOEENTEL TULHIIE,
KIeMHTIrIeEDH 2 & LT, FRAPH ORI OEERILZR 5,

AHSEEE 184E2AH 194F2 A 2042738

W (E75M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

ol 12,638 12,502 12,696 12,429 12,906 13,106 12,771 12,224 | 12,987 12,926 12,641 12,571
YoY -3.1% -2.5% -0.6% 2.7% 2.1% 4.8% 0.6% -1.6% 0.6% -1.4% -1.0% 2.8%

SRR 710 687 719 752 743 752 641 643 712 643 591 543
Yoy 0.3% 8.2% 0.4% 5.2% 4.6% 9.5%  -10.8%  -14.5%  -42% -145%  -7.8%  -15.6%
SRR 5.6% 5.5% 5.7% 6.1% 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7% 4.3%

1,000 10%

EEAR — EENHEXR (GH)
800 i 8%
5.9% 61% 5gg 9
9 5.6% 5.6% 559% 5.7% 5.8% 5.7% 59
600 . 3% 52y 3% 509 " 509, 53% 9% oo A 6%
. 4.3%

400 4%
200 2%
0 0%

Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
opvm)  FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

HPT | RHER L D SRR

EMEEEZED2020F28 DT E&1351,12585 M (F0.2%18) £ X > bFIZIF2,489B A ([F10.4%i%) TdH -
Teo 1A2DTZAR=—T SR ThyTNY 2 OBEIMOZFIKICK DBINEZHER LT LD L. &R (]
FRY) OFLERVE LV INICHSIYRIBOBIENTE LR B o T

BEXTIE AT 2T IN—THRSEMZSENICRBETTZY IS/ v—2BiE L. INBEECEVRZEMORFEY
HARICERDHC E DI, RTEDEEFTINEM DR EZED 5E X,
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BERGHRESR
ST E £ 18281 194281 204E2A1
M (E75M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pollat=1 8,017 8,993 7,544 8,280 8,106 8,286 7,614 7,949 7,699 8,376 7,685 7,784
YoY 2.7% -1.2% -0.7% -1.1% 1.1% -7.9% 0.9% -4.0% -5.0% 1.1% 0.9% -2.1%
B 421 862 217 605 419 114 231 400 256 449 243 448
YoY -7.5% -10.5% -49.8% -37.1% -0.5% -86.8% 6.5% -33.9% -38.9% 293.9% 5.2% 12.0%
SRR 5.3% 9.6% 2.9% 7.3% 5.2% 1.4% 3.0% 5.0% 3.3% 5.4% 3.2% 5.8%
1,400 15.1% 16%
= | — 1| 253K
1,200 (=E A EEAEER (GE) 14%
11.5%
1,000 12%
0
800 10%
600 8%
6%
400 4%
200 2%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
@pym)  FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

HPT | RHER L D SRR

BRI EED2020F28 DT EE1E31,5448 5 (BEL3%HRE) « EJ X2 bRIEIF1,396E8 M (F19.9%8) T
Hofco BT BB X —H—DF v O R—2VFITHE L CNEEBIED 5 OEBRICEIT T, BBOME X —H—DEm
ZmEDAIHEHECHORENLARZED D L LHIC. BREOIIMKRIBORE L ZHEL TL 3D IE. HEDE
LFEEZX B AHIZ2020F 288 5. ABHBERECYIENS B L ZHENICEHRE L TERTHOMBFERZ RiE
L7 MAFRORELICKZEMENBORINEI XY bH&EZ306B MO L EIFERC B o T,

HR—FFE
HYik— bR 1842 194F2 A1 20£F2 31
M (F5M) Q1 Q2 Q3 Q4 Q1 Q2 [oX] Q4 [0} Q2 [oX] Q4
Pl 4,773 4,283 4,519 3,566 5,429 4,276 4,341 5,393 4,872 4,775 4,564 4,557
Yoy -5.7% 13.2% 55%  -29.5% 13.7% -0.2% -3.9% 51.2%  -10.3% 11.7% 51%  -15.5%
h3599 - - - - 2,056 712 777 1,905 1,452 1,307 941 730
Yoy - - - - - - - -l -29.4% 83.5% 21.1%  -61.7%
DZMIVEIN - - - - 3,373 3,564 3,564 3,488 3,420 3,468 3,623 3,827
Yoy - - - - - - - - 1.4% -2.7% 1.7% 9.7%
EEAR 639 685 692  -3,482 -274  -1,283 -778 65 -124 378 187 -25
Yoy 11.1% 18.3% 16.3% - - - - - - - - -
EEAER 13.4% 16.0% 153%  -97.6% -5.0%  -30.0%  -17.9% 1.2% -2.5% 7.9% 4.1% -0.5%
SZy - - - - -661  -1,817  -1,335 -228 -510 -105 -325 -272
YoY - - - - - - - - - - - -
EEAER - - - .| -322% -255.2% -171.8%  -12.0%| -35.1% -8.0%  -34.5%  -37.3%
D2 VIVCIN - - - - 387 534 557 293 386 483 512 247
Yoy - - - - - - - - -0.3% -9.6% -81%  -15.7%
EREAER - - - - 11.5% 15.0% 15.6% 8.4% 11.3% 13.9% 14.1% 6.5%
1,000 16.0% 1539 200
12.5% 11.89% 1249 1243 134% 10,505 13.4%
BAY% 9.7% :

0 ML — —— 10%
-1,000 0%
-2,000 -10%
-3,000 -20%

BEEAE —EENEE (B
4,000 30%
01 Q3 Q1 Q3 Q1 Q3 o1 Q3 o1 Q3
(wrmn) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

HFR © RAEER & D SRR

HIR— FEED2020F 28 D5 E51318,768E M (A3.5%) « €U X > hRIZEIF416E A (FiHRIF2,2708 M
DIEK) THoTco FERHADVERLICADZIDRER HEH) $55 LS4,430B8H (BIHALL18.7%RE) « €I X2k
B/XIE1,2128 A0 (FiHAIE4,041BAMDEK) CEXDMEN. WP ZIDSBEREXERE (2020F28H113591008
APDERER) ICDOVWTIHERMHIREVE DFFHT. SUNEIZ R 72U 7« PTHAIH L LTHLBRIZ— K
Ztlolce —A. BEZESE (FLI0EAMAOERERX) ICOVWTIE. HREXZEL. BIEZNZRETLOD. F
KODE - "HAZEHICBREZ TTBRITRRICED S HE. B8, [FRXEFXRFRLL 2NV EIIE KISKAR
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HICHBZEE LT,

AR HEBRWIEHR— FEED2020F2B DT EEI$14,338B A (FTHBLL2.5%38) . £ X MFIZEIL1,628E R
A (F8.1%iF) THhotco BEDMHRY TORIBIEDEIEBEEICAATAT TN SV IOEBEOEDIA&ER > T
' BTM (Business Travel Management) *MICE (Meeting, Incentive tour, Convention/Conference, and Exhibition)
EISFREA AV AV NADOEBNMBEVIRAT

BHNEE

BAEEDT EBIFHR19,70085M (RIHALER1.212)  EXFEIEHL,6008H5M (A1.5f8) o7, 2018F12AI(C
EREFRME LI Y RO T OFREERM 1SIS1 202028805 E515#92,5008 M. E5ARIFH1408H
M) OFEIBERICE > THES LTco SISTIE. ARHAR M F LAFEHTE> TS HRBHEREED / VN\IHERIN
DOHBo SISIFA Y FRIT DA AV E-IISERV2SEICE T HEMHREZRDOY)D B IZFICAIT TERZED.
2019FF10B ' 528 EICE VW TREEEPE RS CREMREEY —E XDRMZRKR L 7.

PETIE. PREXESHTHBKIEARE OI8) MERFERLE (14271 51 MIF) CRENMYRERRRER
8 (EEMT) D2ICEWVWT, FEfkiaveritrE— Bk BER. 1275 BRARTU TV ZERZ—T Y
b L. HROZFEDIBALLCEDEFDORL LIFTERE B> T

BB AT>Ta 540 MIEgRY. BAOTELEREFEAORERIZI2ETH S (Q41310-128) » Do, HED
OF 1L ZDOFEIF. AE L. BELLTULZRL,

BEDOEFHIRIR CBAARIEIZ. BEDEEN
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202152 A 8BS HEHE (HA#DEtHE)

SHAStEHE
(BHA) 1942 A1 2042841
i=-i] T LA =] T BYAT

sBLtE 152,611 150,304 302,915 157,482 151,100 308,582 315,000
YoY 1.2% 6.1% 3.6% 3.2% 0.5% 1.9% 2.1%

55 LS4 135,149 132,314 267,463 137,719 132,292 270,011
5o LHFIZE 17,462 17,990 35,452 19,763 18,807 38,570
YoY -6.0% 10.5% 1.7% 13.2% 4.5% 8.8%
FllZER 11.4% 12.0% 11.7% 12.5% 12.4% 12.5%
IREE 11,186 11,235 22,421 11,168 11,401 22,569
YoY 0.2% 4.1% 2.1% -0.2% 1.5% 0.7%
IREEXR 7.3% 7.5% 7.4% 7.1% 7.5% 7.3%

EEHR 6,275 6,755 13,030 8,594 7,407 16,001 16,500
YoY -15.4% 23.0% 0.9% 37.0% 9.7% 22.8% 3.1%
FllZER 4.1% 4.5% 4.3% 5.5% 4.9% 5.2% 5.2%

FEAZ 6,349 7,013 13,362 8,655 7,294 15,949 16,500
YoY -15.2% 19.0% -0.1% 36.3% 4.0% 19.4% 3.5%
FISEK 4.2% 4.7% 4.4% 5.5% 4.8% 5.2% 5.2%

LHERFEFI % 2,838 3,577 6,415 5,181 4,167 9,348 10,000
YoY -32.3% 62.0% 0.3% 82.6% 16.5% 45.7% 7.0%

HFR © RHER & D SRR

2021F2RMAOIAFE (AR10BRR) OFRI2 b
20212 B HAFA8I35E £ &315,0008 5 (RiHALE2.1%38) « EFI%£16,5008 5 ([E3.1%/4¥95008 7 F8)  HH3
F2510,000E 7573 (F7.0%H) « EPS 200,13, HE IO+ )L R DFE% 1,508 5RO ELHREER L BAL—7.

HT R DEKKE N T00EHADERER. £OMOERFREA LIF 21,3008 FADEREER & RIAT,

HEIOIOFITILADE

HEOOFIVILREETIE. 4RTRICES SN TRAFREES) ICHSI 1A VI —TERO—RRELR CORE
MNEH BAXR) FTRACHEEL. BEEMNBANDOXZERELS008AMED S5, BRIIFK1,2008H5M. BHEI3008H
REAHATWS, BRTIE. 13 2T I —TIERICHT 5 BHRTHERONGER. T FOBERFICH S BREZDHE
W, EDRIAMITREZORDINRAFTFND E VWS, AICE B, TBEED—DOTHE3 1A VE-ILORKRIEHZD
DD, FAETZI-—N—DOEXRIIMENRBLDID. BF - ER/IODVTHL—EDFTELNRAENZ L L\ S,

BAMCDOWVWTIE, FICHEDOHEEZBOIAATWS, FEICESITZEIM¥E (1-38)  TBEEED—D2TH 1 4 Vid.
HBABICEVWTHEHOELEA MG, BHE 77U T IRIAY MPEL LTEERHOEER X o 1ol B
REBRMROERERCDBELD. BONIHEORTERF —LOBARTILOBIERPERNLY T VI Z25H T
Bofc (ARIEINSOERTRETIEXD S BREFHITERBEEREY —EX0%E) ONSEMAEINTR) . —86
OAFEFFHEIOST VAN RCELZNA FADFEEZ TN, FTEADLEZHHITAV., FESEDT 1+ XL
300EAMREEICNEZRBLEWVWS, ASEANDEEIZ, 72, BEPLO I D BERBEIFNI . KTHEEL
FESHBVWTHS S,

fefZL. 4B16BICAABFIIRRFRESOEALHEZTHNE (RR. #R)l TE. HE. Ak, ZE. &6 »
S5EEANLIFTED, FEICOVTIIFAHDOFR EIFRBZIFRORNTED . SROBOZIRT B2LENDH B,

rShafe%ﬁeﬁeh* 13/60
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BHAKE

1246288 13%F2A# 1442AM 15428AM 1642AH 1742AM 1842AM 19428 204284 21428 %
(BHHE) ES 5 ES 5 ESH ESH = = ES 5 ES 5 ESH =¥F
b lin=] 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000

YoY 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% 2.1%

Dl vl A 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8%

Pl oy | ra s 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%

IREE 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421 22,569
YoY 24.3% 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1% 0.7%
IREBELEX 6.8% 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4% 7.3%

= [Fa 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% 3.1%
B R 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%

EERR 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 16,500
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1% 19.4% 3.5%
REFIRK 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.2%

HHEAFIE 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348 10,000
YoY 6.4% 8.6% -6.3% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 7.0%
LEAFIZEER 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.2%

TIAY NESE 126200 1342 A1) 146 2AR) 158 2AR) 166528 1742811 184281 19421 2042AK) 214281

(H5H) ES ES ES e E ES ES ES ES = id

sskE 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% 2.1%
Bt 42,147 42,050 43,458 45,839 48,962 50,551 52,699 56,364 58,289

YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4%
i 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3%
bt 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185 62,362
YoY -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2% 7.2%
et 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4% 0.9%
BEMEEE 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2%
ISELE Ty 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7% -1.3%
Hik— NBEEH, 8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439 18,768
YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5%

[=EIEA 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% 3.1%
RN 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%
B 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558 5,293

YoY -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7% -4.8%
EBEHRXR 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9% 9.1%
ZiE 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4%
EERK 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8%
b=l 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694 6,967
YoY -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5% 4.1%
EERREK 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5% 11.2%
st 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
BRI 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%
EEE 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4%
EERK 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9%
B &hARe 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9%
EER R 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4%
HiR— RSB ED 312 741 336 281 -580 -850 -1,466 -2,270 416
YoY -47.1% 137.5% -54.7% -16.4% - - - - -
EEERRK 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2%
EFEEHEGD - -6,180  -7,334 _ -6,574 _ -7,003  -7,279 _ -7,632  -7,765 _ -7,415
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RiEEIEEE
126F2 AR 13F2 AR 144F2 A 156F2 AR 166F2 A1 174F2 A 182 A 194F2 A 206F 2811
S S S S S S i S S
L& 42,147 42,050 43,458 45839 48,962 50,551 52,699 56,364 58,289
YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4%
BRI 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558 5,293
YoY -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7% -4.8%
SRR 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9% 9.1%
apYm) Fp e Yoy (A#h) @PYm) BRI oeeee Yoy (48h)
60,000 11% 6,000 24%
19.7%
50,000 9% 5,000 18%
7.0%
40,000 B 7% 4,000 . 12%
5.3% - - < 68%
30,000 5:5% 4.2% : 5% 3,000 e 6%
o 32% ..ot 3:4% - -
20,000 i | 3% 2,000 o L% o ‘B -. 0%
-48%
10,000 1% 1,000 83 6%
0 -0.2% 1% 0 -10.8% -12%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFR © RAEER & D SRR

RBEEFETIE. BELCOWEP—ERBOENRLICED. NEMOHEZRS, 2020F2BAGEDO LR ZE
R LIAEEORMER TGS BIE L 7co 2021 F 28813 ES R Z IS B TEIE TS CICL D &Lk
DRENBGBEXRZESDHZ L EHIC. ZRBEMOBECZRSFETH 5,

=Ty bT =02 AT L% ER LI AR EEDRMEFHRII2020F2 B AR DSEHH 5. 2021F28FKICIE
ISEFHNCIEBMT 2 RBLTH B, PHEHID DT LEFIIPPHDTBEAONZD . HHEBOHBOMRIAE <.
INEHDILKRICOBHABRBELEWVD, RIBEELATIZ2021F28HAIFBIERZ RAATVS E WS,

1242 AR 1342 A 144E2 A 156F2 A A 165F2 A RA 1742 AR 184E 2 ARA 1942 AR 204E2 A

=ia =8 =ia S =ia S =ia =ia ES
o= 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3%
BRI 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4%
EREFIRE 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8%
(9pPYm) Fob e YoY (Adh) (PYmn) EERZE e YoY ()
50,000 77% o, 8% 4,000 10%
S, 0% 6.8%
N "‘.‘ K 6.4%-".8':{%0
40,000 '._. . - '-__5:_.4% 6% 3000 s . . 50,
5:0%- . , 1% A .'.5.4% o
30,000 4% 9 0.8%"
*2.8% -
2,000 0%
20,000 . 2% . s -23%
0.5% "0.3% 4%
5 & 1,000 : -5%
10,000 o | 0%
e .1 X 3'% 3
i -8.1%
-2% 0 -10%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFR © RATER & D SRR

LiRFETIF FEIOFTTAIILRIHSI AR FOBERT, IRV M EROFENRD I ZREL. BHOERBEED
SHEANY FEIEIFI0%KEEHREIND, AtIE. TR FVEY T - NSV VEYIDEREZFELTULED S
fetcd. AV 2EY D - N U EY JRIBOZEIZEME A 5N 5. FAHTIE FITHIAEER - FAES X T LDE

AEED. WEHT-O DEROENMERD ., FEEHREIC-VWE R, 2021F28HI3F L% rHAEIEVEEECR
AEC—A. BEFNRICOVTITEREE RIAATVDE WS,
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BRER
12¢F2AA 134 2 A 144F2 A1 154F2 A 1A 164F 2 A 174F 2 A 184F 2 ARA 194F 2 ARA 2042 A A

S Eis S S eSS S Eis S S

bl ] 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185 62,362
YoY -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2% 7.2%
B 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694 6,967
YoY -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5% 4.1%
R 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5% 11.2%
pYm) Fk o e YoY (#) pYm) SE - ST Yov (%)
60,000 = 12% 7,000 16%
50,000 8. 1'.’4“"'.. 720 % ©000 10.0% e
40,000 s 5.2% . gg 5000 551 7.5% 10%
4;‘_‘."4’ ........ 8 3%, .- 4,000 i 7%
30,000 179" ' 3% H B 26%- | i
3,000 ER B - 4%
20,000 0% 0.6% g Y o .
_3.1.%.‘ 2,000 _0_9.0{u. ....... . :_. ...‘ 0.:3._/ 1%
10,000 3% 1000 R . 2%
-6% 0 -3.4.% -4.}°'/; -5%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

T L R ERK O SRITER

BREETIE AGBEOLERZ FRTDICHEREETI TOWRVWIIEDL D 2 7o, R OBEIE(L. BINESYHE DR Z HE
BT B, £fc. FEMOREICAIT. RIZBUTORE T ZMER TS B, BRORY bOEAILARZR S, At
HERDE L VWERFEAZHOICHBNZRSBVTH D, 2021F2 8 I3 ESHIE. BEFREOREZFTE L TV 3,

BRI EE
12200 1328 142 AR 1552 AR 1652 AR 1752 A I 1852 AR 1942 A %A 2042 A %A
E ] E e E e ] E
5ebE 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6% 86.1% -14.0% -8.0% 4.5% 45% -10.7% 1.4% 0.9%
EEMNR 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
EEZfaS 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%
OpYim) Fb e Yoy () Opym) BRI e Yoy ()
60,000 86.1% 95% 4,500 70%
73.6% et 4000 59.5% o
50,000 e % 75% : 60%
‘. 3,500 50%
40,000 55% 3,000 : 0%
L 2,500 -
30,000 y 35% 3 30%
L 2,000 20.7%
t % 16.8% . o 20%
20,000 by A% e gy, 15% 1500 1. 19 5 z_z.s%._ff}-? % R 0
i -8.0%,.-+7 T o e N ,, 1,000 gay,  3O% - 10%
10,000 _1"“.0'04) ....... e -5% 500 COVATTLL :.,4:.3% 0%
25% 0 -10%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HPT | RHER L D SRR

EERMIERTIE. 202028 AICHISTISRIEORE 2R, BATORINKZRNS, FR. BAETIIZTEKGZE
fELTHED. REREHDI SO TOD L7 FBEZEP L. ABERFORFABAZN S, £lc. FRHEPHARHE L DEHE
Zilb L. REMIEPHRRFADIEAZR 5. BERMERO—EMECERFHOEMRICK D BERELZED P T VRIT
EB2TVWB, TERT P a—)LOMEBEZRD DD, 2021F2BBOEBIARDES R LIVWE X,
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EMEERE
EBESEE 12F2800 134F2 8 144F2 AR 154F 2 AR 1652 AR 1742 AR 1852 AR 19 2 A HA 202 A A
(BHM) = £ £ = ES = = =
5ebiE 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2%
=l 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4%
EEZIASS 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9%
(3PYmn) 96.2% FEL eeeee YoY (%) (3PYm) EEFIZE eeee- YoY (&)
60,000 100% 3,500 120%
B 96.8%
50,000 “.. 80% 3,000 .‘ 1000/0
2,500 LS 80%
40,000 > 60% .
2,000 & 5 60%
30,000 ~.' 40%
. 1,500 32.9% 40%
20,000 s o, 13.4% . 20% 18,-5:% D) o
T DL . SLE04% 090 L5%  02% 1,000 . L1, 3% | 20%
10,000 | et e 0% 500 »'9:5.% T leaeentttee,,] '3.'1../11‘._10.40/0 0%
20% 0 T 0%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFR © RAEER & D SRR

EMEEERTII. FRBRFOESZED D L e HIC. KFERICH L THIMMEDTVERODEEIEA (fE) 2K
BEtE, oo INEFTHFH L ICESN TV REEZ. EMBEEERTERAET MO EALED. FEIX OE
BzH 5. 20202 HIFMENRDBICHREBRICOERD—D &R o7ch 2021F2BAIFEEMRZHE L. IR
ARz TS 35tETH S, 2021F2FHIFHIBI. MIERZRAATVS WS,

BENIRSTHEE
1242 A8 1342 A 1442 B 152 AR 165E2 AR 17¢E2 A 1A 18<E2 A A 194E 2 A A 2042 A A
=ia o =ia =ia =ia e S =ia
bl ] 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7% -1.3%
B 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9%
R 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4%
(IPYmn) ek eeeee YoY (&) (IPYmn) EEFZE eeeer YoY (%)
36,000 g5 g0 100% 3,500 80%
. 57.4%
35000 % 80% 3000 60%
34,000 60% 2,500 28.0% I 40%
33,000 5 2,000 . 20%
.'.' 40% 2"-,8?/9. 3.4% -1.2% <
32,000 0 1,500 N A0% . I 0%
E 20% e 25.1% ’
31,000 ' 4.5% 1,000 . -20%
33% | epreteeen, 0.4% -0.1% 370, -1.3% .., N
30,000 3%.-6.8% UL R e 0% 5o s 40%
29,000 -20% 0 -60%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFR © RAEER & D SRR

BEIRFEHERIE. BERERNOREZHRORAD THRLREORIDRAENS, AHTIEHEIOFT1IILIDZENIY
RLIEDOBIREZRK S5 ETED . BLWERREN < BIREMd H 5.
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HR—bEE
Y- hEE 124F2 AR 1342 AM 144F2 AR 152 AR 1655 2B 1742 AR 1842 A 194F2 ARA 2042 A

(851 H) =ia =ia =ia o S S i S i
Pl 8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439 18,768
YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5%
BRI 312 741 336 281 -580 -850 -1,466 -2,270 416
YoY -47.1% 137.5% -54.7% -16.4% = = = = =
SRR 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2%
(IPYmn) 5oL eeeees YoY (%) (IPYmn) EEEAE
25,000 60% 1,000
51.4%
g 50% 500
20,000 -
'35_..6% 40% 0
15,000 30%  -500
19.80/ 17.2% 0 -
10,000 - 11.0% L 13'.4% 20% -1,000
Tl 29% 10% -1,500
5,000 ..:5'-8'%': ..‘33:50 % 0% 2,000
-10% -2,500
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFT @ BB K D SRIEER

HR—bEXTIE BAPZIOFRFHREN (FICEBRZEERR TKIS) DEKLHE)N) FMRAFNZ—H. HEIOF U
IWADEET, HEFECELSBELCFINIZ A AV NIAOEEECHRAEFN D, AT REODL T3,
FEOOSUILRICK BEEEL (BEXFNGEZ5008AMREER L TIF3ER) 06 AP 2T ORFHENDOMR (F
T00EAMAREERL LEIFRER) OFADBARTVEAHATVEDE S,

PREAICAIT B D 2 7»

FEICSVWTRFEIOFT VI AOEEN0ELAREDEXRRER 4230 PRPZRBX LEHEILAICED
B 1F>T 174 MIETIF2016FENSBE LT TBHFM IO I M OFEE (TUTROT7 72 )T R
DAY MEBEEPNICEST) ZBE X 2020FEQ 5 @3F-ABHRAE IO T MIBET 25TE TH D, BB/
Tld. 1) BEEFOEEER(YR—. 2) HFEIOFTIAILROEETHLLAEINT—42 ) VI FEPER
ERMIBOMDIAA,. 3) BETIFERL STV REOBRMEOTVWRERITCNEZYO O LEFH AT —ERD
ER. BCZXBEDOFETH S,

ERICE T ZHRBICAITZEDAAE L TIE. SLA (Service Level Agreement) ZIADBITOHEEY. TRILF—<
ZIAY S (FOvIF—UEMZERLEEARERY) OEBIIDITENT 3.

SLAZHINDBITOHIE : CNETIIRET IABHEEE Y LI@EEREERZ EHZHo7ch, H—EXLRILE
HEY LI2EZWADOBITEHET 2, T—EXLRNILOBALZRD DD, BE1ML. X T LLEED, BRI
HEES D S BEMAOKEIEEIANS T L. ANEEGESDH 3.

IRNF—IRIOXY PBEOHE . 1 AT —TDIXRIF—IXIAY FOZFICAIT. RAEDEALIFERZ,

TNERETOREF2020F3/KRTHR T Lich' 2021F 28 8IS e B RAEICID AR 2 @A LIFTcWE X o
INRIRIESAIT ZRYID IS F > T I —TERAOBNEEHBBDOFE,
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BEDRHFRERIFDERE

et PR R 124E285H8 134235 144284 154288 1652848 174284 184284 1942851 2042854
(85HH) S e E ] et S i et pEE ] i
sete (Hp9F18 213,000 260,000 260,000 270,000 280,000 305,000 305,000 305,000 315,000
sebE (&) 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582
RSP LEEBDIRE 3.2% -4.3% -1.3% -1.6% -0.7% -4.1% -4.1% -0.7% -2.0%
E2F% (HAPT1E) 14,300 16,600 15,500 16,000 17,000 17,500 18,000 18,500 18,000
EEAR (ER) 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001
ISP LERBDIRE -3.8% -16.3% -5.7% -3.8% -14.4% -19.2% -28.3% -29.6% -11.1%
REFE (ERPFE) 14,300 16,600 15,500 16,000 17,000 17,500 18,000 18,500 18,000
BEfR (EE) 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949
ISP LERBODIRE -3.6% -16.3% -5.8% -3.3% -14.5% -18.5% -25.7% -27.8% -11.4%
LHAFZS (HAYDFAR) 7,600 8,700 8,300 8,600 9,400 10,000 10,700 11,000 10,800
WHAFZS (E4E) 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348
A& L RIBEDIEE -9.1% -13.7% -15.2% -7.4% -22.9% -29.1% -40.2% -41.7% -13.4%
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R RHAEEER : AEON Delight VISION2025

4113201851081 TAeon Delight Vision 20251 =&, R OREERIS TBE. Migittao NREME) ZAEL
FEFTBI L o VISION2025IFZ DIBZDT T, 7O 7ICEWVWT TRe-20 TAFRR) BB 032 MEHKD
HE LT, HRFEERAT 2REMERASEEZEIET. LWLWSH0D, 202652810 BIZ#{EIFFE 55,2500
(FY02/18Lk2,300fEM38. FFI97.4%ME) « EEFEH480EM (F312EMME. 14.0%8) . EHHZ:KRI.1% (3.5ptL
F. 04ptER) . TLT. YEBEEXRICBVWTHELSIEZO—/VLTOP 10, 72 7No. 1%, BEMRRZI/O—-NIL
Py TLARILZEBIETE L TWS, ZOT®HIC. EATIFAeon Delight (AD) ZEEZEET 3L THES = 70
Rz, BB VWTFHREICREERZEPIRT L. /O—/NLTOP10ZHS F#TH %,

VISION2025

(JPYbn) = s it . (3PYbn)
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FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20 FY02/26 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20 FY02/26
Est. Est. Est. Est. Est. Est.

HFR | RAEER & D SRIER

EREE
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(85A) i R R R i i i i R
Sts 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582
YoY 28.6%  13.2% 3.1% 3.5% 4.7% 53%  -0.1% 3.6% 1.9%
5t L IRA 191,166 218,648 223,409 231,281 243,089 256,871 257,524 267,463 270,011
So LieFIZE 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 56%  10.0% 3.1% 1.6% 2.6%  -2.4% 1.7% 8.8%
T LHRAIRER 13.0%  12.1%  13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%
IRFEENU—HREIEE 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421 22,569
YoY 24.3% 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1% 0.7%
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i 45.7%  453%  46.1% 44.1%  46.0% 45.9% 42.9% 46.2%  38.3%
DERREFIZR 132 104 188 310 386 533 598 664 245
AR 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348
YoY 6.4% 8.6%  -6.3% 13.2% -9.0% -2.1%  -9.8% 0.3%  45.7%
LRI 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
PR RAERLE D SRIERL
12019568 ICEIGBFEEEBDEEZITO>TWVD
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BfanER

124F2A50 134F2831 144288 1546285 164288 1742A% 184281 19428 20527 #

&E
\E-7EE 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355
SoHlE 31,240 44,673 34,448 35,757 34,328 35,360 35,739 40,089 42,612
EEEIEEA -657 -144 -290 -168 -360 -202 -130 -167 -242
JeRENERE 1,527 2,237 2,575 2,663 2,840 3,218 2,623 2,211 1,822
BFRStDEESTE 27,320 18,020 32,420 41,326 37,362 31,713 32,000 16,000 =
DAt 3,349 4,523 8,196 8,476 9,634 9,292 8,543 6,405 5,815
MEEESS 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362
2 1,217 1,089 1,046 1,009 1,629 1,631 1,582 1,479 1,458
TU7EIRRmtkds 246 274 238 211 190 175 - - -
TE, HERMEm 1,918 2,079 2,487 2,516 2,651 3,307 4,892 5,064 4,846
i) 284 282 278 278 1,978 1,975 1,975 2,032 2,032
EERARENTE - - - - - - - - -
ZDDEEERE 108 72 209 345 610 1,974 1,591 1,585 1,334
BREEEESST 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671
DNA 11,249 10,801 9,399 8,452 7,654 6,813 6,113 6,865 5,975
Z0fit 1,023 1,520 1,609 1,867 2,352 1,989 1,699 1,338 1,209
BEEEEEAS 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185
R EB M 2,577 2,973 3,897 3,768 4,463 4,546 5,334 4,256 3,623
RS EE 406 288 254 284 310 551 330 412 1,763
aokich 1,517 2,196 1,877 2,750 3,896 4,342 3,458 3,264 2,347
i EEES -224 -200 -199 -535 -494 -536 -610 -355 -36
wEz0MoEESS 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698
BEEEESS 20,322 21,375 21,096 20,950 25,244 26,772 26,367 25,842 24,554
BESE 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917
Biite 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388
EEREFIFaE 41 10 5 - - 271 225 394 252
ZOAfh 9,882 10,401 12,622 15,771 17,377 21,666 18,541 20,137 20,410
mEaESs 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864
REAEHIFEE 15 5 = = = 293 = 15 11
Z0ft 968 1,190 1,556 2,387 3,925 5,921 6,474 7,652 6,756
EE&ESE 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767
aEas 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631
EARE 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
BARIRE 18,753 18,770 18,818 18,850 18,862 18,949 19,019 13,888 13,880
FIEHFIRE 35,285 40,539 45,112 50,505 55,099 59,355 62,756 65,910 72,063
S[=Y7 e -460 -458 -449 -443 -441 -436 -430 -10,327 -10,208
ZTOMOBIEFEE 647 992 1,711 1,373 525 799 1,484 466 -86
R THINE 173 205 165 166 221 263 303 299 186
DERERD 545 1,260 1,547 1,869 2,168 2,434 2,773 2,062 2,213
HEESS 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286
L TN= 9,047 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046
BraEast 56 15 5 - - 564 225 409 263
RybheFrysa 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092
HCE&AR 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887
HO&ALX 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6%

HPT © REER &L D SRIER
& 1201968 ICEMITBFEEREDEEZToOTWVS
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BMOBETEREOAZTVDHDIE. RWES (6241EM. 2020528488 . =HE (4268MA) . BREAEEE (97EM) .
W|MEEEEE (7280) . 8MFAGEIREHCFvv> a2y FONT YIS — b, BREEESECELEEEEIZ/)
I REBNT VR — M EELRVEEESS, 202082888, ¥ v v adNF Y ROBEANSE. 1T A\DFFTE
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BS&*
20205F2BEIRD B CEARLLRIZST.6%, NP 2T DFERFEICH S BFERBDEET. 2019F28HKROECE
AHEIF54ADNETLIHDOD, BELDDH B,

INESTE - AAF54EIR

124288 1342881 1442A%) 1542881 1642880 174281 1842AM 194288 20428

Fo LERAIZS 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452

55 _HiRFIZE R 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%
EHEAR 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001
ERHRR 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
EBITDA 16,107 16,138 17,054 17,856 17,014 16,928 16,038 16,391 19,168
EBITDA Y—>> 7.3% 6.5% 6.6% 6.7% 6.1% 5.8% 5.5% 5.4% 6.2%
FIRE (X—>) 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%

AsIaE

WBEREREFIZZ (ROA) 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%
B EAMFIZE (ROE) 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
BB RER 2.5 2.6 2.4 2.3 2.2 2.2 2.1 2.2 2.3
BEEe (5AM) 9,047 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046
RENEER 215.5%  226.9%  228.7%  222.2%  227.3%  236.1%  241.2%  211.6%  229.9%
AR ER 201.0%  207.6%  201.3%  198.3%  200.1%  209.5%  218.4%  194.8%  214.3%
EEEHCLECF/REAE 30.0% -12.7% 57.5% 40.1% 22.3% 25.2% 28.2% 24.6% 14.7%
E¥EE)(CLBCF/ &ERET 27.8% -12.1% 52.3% 35.2% 20.7% 22.0% 24.4% 20.9% 13.2%
Fry> 1949 (B) 8.2 18.5 22.3 15.4 10.1 9.7 12.4 13.6 18.3
BEERIER 1,749 13,319 7,219 -1,661 -4,775 4,753 -922 3,791 4,713
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& )
¥vvaO—-HEE
Fryy1J0-stEE 1242880 134E2 A1) 14462840 1546281 164288 1745251 1842848 19452840 2042 8]
(B5%EA) i i Ei EiE EiE EiE EiE EiE EiE
EBEREHCLZTrYS1I0- (1) 9,639  -4358 21,359 17,234 10,303 11,703 13,568 12,373 7,371
TR S AL B 2% 12,977 13,920 13,420 14,807 16,526 14,089 12,247 13,166 15,548
Poiti=pal= 1,265 1,130 1,294 1,341 1,699 2,069 2,414 2,602 2,352
PREIEE=ES - - 678 578 250 122 39 123 175
ONAAEANEE 1,080 1,107 1,138 770 759 720 715 759 815
BEREARDIE, -1,187 -13,728 10,386 2,008 -552 449 1,035 -53  -4,745
EABE -5404  -6578  -6,114  -6615 -6336 -6602 -6115  -5188  -6,506
Zoft 908 -209 557 4,345  -2,043 856 3,233 964 -268
EERBCLBFry>1T0-(2) -10,051 7,086 -16,632 -11,365  -3,255 2,233 -2,666 12,256 13,838
BERVEREFEEEOISICEZZ -1,184  -1,607  -1,999  -1,903  -2,414  -4,113  -3,228  -2,059  -2,361
B REREEEEOTTAICLBUNA 27 147 41 18 116 24 14 15 -
EEOFFENE B2 FAHRNOEVEICL 2T H -1,266 -694 -388 - 477 - - -1,516 -
BGRatUEET LR T -150,420 -170,520 -212,400 -220,511 -218,798 -229,151 -250,400 -284,000 -192,500
EMRSIDEETDREICLDINA 142,020 180,020 198,000 211,605 222,762 234,800 250,113 300,000 208,500
04t 772 -260 114 -574 -150 673 835 -184 199
FCF (1+2) -412 2,728 4,727 5,869 7,048 13,936 10,902 24,629 21,209
BAFEBNC LB+ vy 1J0— -2,722  -2,257  -2,475  -2,594  -2,821  -2,400  -3,264 -19,686  -3,392
SREAMEA ORISR -2 -25 - - - 219 -28 179 -143
REABASOMIBREE -475 -6 - - - 324 90 -2 -3
[REFAORZIN ] -2,205  -2,256  -2,464  -2,573  -2,676  -2,842  -2,996  -3,259  -3,195
BoHROEEICLZZH 13 2 57 37 14 28 41 -9,906 109
EIEOEHFENEBZENDRVTFRHHROEYS(C LS H - - - - - -57 -21 -6,458 -
0t -53 28 -68 -58 -159 -72 -350 -240 -160
zofth -3 26 99 172 -229 -6 80 -228 -98
RE RSB -3,137 497 2,351 3,447 3,997 11,530 7,718 4,715 17,719
RERVIREREEMOIAFRES 9,179 9,676 12,028 15476 19,473 31,004 38,722 43,437 61,151

HPT © KRB &L D SRR
& 1201968 ICEMITBFEEREDEEZTo>TWVS

BEFEBICLDIFYrya7O—
EHOEESx v vy a 70—k HEFHEG LYEMFIR. BAEENERVONAEBIE. BEESDBRNEREBHRE
REmd, AMYIBEEDRINZVWZ EH D, LEEEIF/NT U,

BEEEICEL S FvyaT0O—

B - EREEEEOREIIEMEARIRL . BEEX v v a7 O—IHARS LTV, MEAICIFLEBMEBRN AR
HODH. ROMENESTEFLH D, RELOREZHNCLZFr v a70-F 1A VICHT2HFESDERT
EHTZ_HH B,

MHEEHICEZFvyarO—
B OB EEICL DT vy a7 O0— 3N DOZIAN T, 2019F285H0139,906 H A D B HEIE . EENRF
EHOTEFEMICHESTHEIREID o7

Fry>a1-AVN-T3>- 8149 12424 1342880 144284 1552880 165284 175284 184284 194281 205288
Soil e EERR 7.4 6.6 6.5 7.6 7.9 8.4 8.2 8.0 7.5
SR EERAL 49.4 55.7 56.3 48.2 46.0 43.5 44.4 45.7 48.9
TEEEEEER 127.3 116.2 92.9 88.3 88.3 84.8 88.2 110.7 133.9
TEEEEEER AL 2.9 3.1 3.9 4.1 4.1 4.3 4.1 3.3 2.7
BitEEERE 8.3 9.1 9.6 9.9 9.1 9.6 10.1 10.3 10.9
Bt & OEREA 44.1 40.3 37.9 36.9 40.1 38.1 36.1 35.3 33.4
Fryda-449) (H) 8.2 18.5 22.3 15.4 10.1 9.7 12.4 13.6 18.3

HFR | A ER & D SRIER

FHENEGARYERHE (KIFW. EFEREHIC) WEABICERNPP R EP X AQILAFE TIFFEHRRICIE
EERERISEMLERF v v 2703t d 5 & 8%, tiEDBFEIEA 7 2T IIL—FHHRLTEIERR
NHEENRVEAMEEDNZ VD & 5. BHEDORFERIZS avEY I Ny IR BBt ait. BBX - -2 K4
BEBORMAT TSIV —B>TWVW5,
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ROERU'EC Y

1242A00 1342AR 1442AR 1542AM 1642AK 1742AR 1842AM 1942AK 2042A1

ROE 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
2YRY—> 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
B OERR 2.48 2.57 2.42 2.25 2.19 2.19 2.07 2.17 2.27
BFELNLYS 1.61 1.61 1.61 1.66 1.68 1.68 1.68 1.75 1.79

ROA 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%

ROIC 14.7% 13.4% 13.5% 13.1% 12.1% 11.5% 10.2% 10.9% 14.1%
NOPAT 8,162 8,245 9,064 9,540 9,368 9,464 8,925 9,040 11,101
MEE +BHTFaE 55,590 61,400 67,356 72,854 77,616 82,421 87,268 82,658 78,749

ROIC (%¢5!81) 24.8% 22.6% 21.7% 21.1% 18.8% 17.2% 14.8% 15.8% 20.3%
EHEFRXK 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
1% T EADERER 3.95 4.05 3.81 3.65 3.58 3.55 3.35 3.66 3.92

ROE

20% ——ROE ROA ====ROIC

15% 141-/0 _______ 13.4% 13.5% 13.1% 14.1%

-
e
-
Prae

R =
--- 12.3%

, 12.5% 125% @ oe— e -
10% 10.7% 11.2%
8.9% o
7.6% 8.1%
5%
0%
FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
0% e ROE FYMT=TY  —e-- REEEEER (GE) — WLy () 3
25% e e e L
20% 1.6 1.6 1.6 1.7 1.7 1.7 1.7 1.8 1.8 2
15%
10% 1% 125% 107o/0 ...... 11.2%.........--.-n--;;.o; ................................................................................ 123% !
d 8.9% o
50 7.6% 8.1%
0% 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.9% 1% 3.0% 0
FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
ROIC
30% ——ROIC (%t31a0) EEMBE  ---- BT EADIE 9
8
25%
7
20% 6
15% 4.0 4.1 3.8 3.9 >
________________________ .30 36 36 34 -___3;7____________; 4
0% T 3
5% 2
o 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 1
0% 0
FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
o WEE w—ERITAE — A () o
16.0
15.4
80 14.6 14.6 141 16
13.8 13.9 e e
60 12
40 -~ 756 79.7 846 - 755 GiL3 8
58.2 64.5 .
20 4
FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
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Bos

12¢2AM 134F2A0 1442A8 1542A8 165288 1742A% 18428M 1942A% 2042AM

fip Li#A%A a) 2,097 2,413 2,519 2,625 2,731 2,800 3,207 3,114 3,246
B RESHaEaE b) 6 1 1 1 - - 1 9,906 -
HREBITHEE ¢=a)+b) 2,103 2,414 2,520 2,626 2,731 2,890 3,208 13,020 3,246
HartkTRE LRI d) 6912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348
Fig it a)/d) 30.3% 32.1% 35.8% 33.0% 37.7% 40.7% 50.1% 48.5% 34.7%
HREiE Tt c)/d) 30.4% 32.1% 35.8% 33.0% 37.7% 40.7% 50.1% 203.0% 34.7%
BRI RBEARMERE 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887
B, BUHAR - Y HRR TS f) 55,101 60,273 65,758 70,978 75,404 79,596 83,987 79,623 76,033
B, ABE AR BRI AT 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887
EPS (M) 131.8 143.2 1342 1517 138.0 1350 121.7 122.9 187.2
—HkHIEEL LS (M) 40.0  46.0  48.0 50.0 52.0 550 61.0 63.0  65.0
DOE a)/f)  3.8% 4.0% 3.8% 3.7% 3.6% 3.6% 3.8% 3.9%  4.3%
250% — R ¥EEETiERE  ---- DOE (A8i) 5%
200% pmmmememmemme e 4%
150% 3%
100% 2%
50% - N\ 1%
0% 0%
FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
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BAMOBHMHKEUSZ R L fco 2021F 288D S IFELHEMRZ35%E T 5E X,

1A T 474 COEXABROERNLHEH !

1. Hitid. BEHAREZELC TUHNBRREZRRE L. PRNICKEMEZ D, SHOMRICEDETHREAD
FHMBTEZHATEIBLS58BDB, £lc. BEAMEICEITZEHRE LTHSEAFEE (ROE) ZEHRL. HHEIZ12%
KEZFHL TV,

2. FEABDUDICE > TIE. IERBECKIETEONT VY XZERL. RENICEIAMRS0NZEEE T3,
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€ O ftt 15 &

YA

/A
E: 3 A
1973 4 HASHIFASv/UHROES 26> TRIRMERKAIEHEI 2T B 145G E
1976 2 HASHIFAOCTFORZRINEHL . BRIV TV AEE
2006 9 HKRSUSYI\OXTFIANMRR A ATV /Y —ERZRINEHL . BSEA A>T 1571 MERSHTEE
2007 11 KEEKE (d6R) MEBEARAT (RKEKE (hE) MERBERAT) £100%F2tteL TR
2008 10 HBRIEEEASt HAREFEHEM) ORITERNO40%EZEISL. Tttt
2009 4 BHAESHROY-ER (KIRMAERKKX) OFRITERRD40%EEUSL. Faitt
2010 9 ESHAYTFABEERITAIIY-ERBEREHEITZFT MIRINEH
2011 4 BREHNDY) (RREPPREX) ORITERRNDI0%EEEL. Tttt
5 I4-—-9-E2HAEt EREFHBEX) ORNZEMEYSL. Fottilt
12 Zf)q:ﬁ/_&wf)ﬁitﬁﬁ (BRI IR) LoEaRatt (AHHEE70%) FMSY1—-Ya et (FEHERX)
I
2012 3 AEON DELIGHT (MALAYSIA) SDN.BHD.%100%F&1te U TERIL
8 KEEKE (ER) MERBERAT (RAKIEKE (PE) MERFERAG) (RERZRRETERMARATIO 2 #H(CINERS

HEKEESRE (KR) MERBERAT %R
10 #HASHZIRIN-H-E3-X (EREBTFREX) ORITERRD53.7%2EU5L. Fattt
LAYV AR S (FEMERX) HEMEIZE =S LUIEED5IZ2TVFEE (EttHEEER54.9%)
12 #HRAESHTFIV-Ryh-Sv) O EDERSE (FtHELEER85.8%) ASAIJHR— MRSttt GEREPRK) %5837
SKEEKERE (M) MERBERAE GRKIEKE (I8 MERBEERATE) OHEIFF051% 250, Tttt
2013 1 AEON DELIGHT (VIETNAM) CO.,LTD.Z100%F7S%t& U T4
7 REIMIESEERATIOHERFDD51%%2EIEL. Fattt
RSB0 D> GRERSHELIN) M1tteD3ttcihERST (RRTHELEE37%) HA=1B)Ialy-3— (FEEER)
M) RUMI2tteD4ttiCEhERSH (EttHEERI37%) KRR/ 2RV -5— FEREH)IIM) 2587
2015 12 #ASHAEFES (ERHSBTRER) oRTEKNZAMEMCEDEEBL. Tt
2016 3 BRI IABENOFMSYY1-Sa RSO SR BIIEEL . T2 FSE
12 2016598 (KRS TTIV-Ry b D7) CUFIB DA THR— MRS O R ZIBINESD L. IRIREH
2017 3 [KEEKE (LiB) hEEEBRATIZ100%FHELTHIL
4 RENVMTEEREGRATN. [REIMTEEEIRREERAE 12100% F2tte U TR
6 FMSYU1—3a BRUA A>T 154 ML AR S IRINEH
4 ZFERHE (E8) BRASCOEASHT (HERF7365%) KIKERERER (L8) BRAT %R
5 HASHI1-140 (EREEX) ORITERID100%2ESL. Faitt
11 SKEERE CI8) MERBERATIRVEEIMITEEEGRATSOHERFSZBMEEL. T2 Tt
12 PT Sinar Jernih Sarana OFITHEHRRDI0%ZEEL. Tttt
HFF © 247 — & & O SRAL1ERL

2018

RikE

AHELA104 PREHRRE (F#) S

AR 14,350 28.7%

AAIT - IR S 11,558 23.1%

T-0 K- YyI2- 7> K- 73)/\":: LF15-7ho>b 2264 4.5%
(BEREA T-IVRY> - By I GES R A1)

BAYRY - SAMERRITHRART (1E5E0) 1,575 3.2%

BANRT - Y -EXEFRITIHRASH (155E0) 1,356 2.7%

A>T 454 NIRB I SR 1,025 2.1%

AVTVRFRART 854 1.7%

J=Y> FSAN WYNZ— IATAII— U J45UT4 TP 783 LE%
(BEREA &B DERITRFSIENAN (EHE) '

27—k AN=h >0 PUR NSRS 95ATUN ALZNR - THOYK A-T 631 13%

LA¥OY— 505002 (BEMIEAN HRASHAHTFRITHRAEZED)

AA>T451 MERBIHHRE 480 1.0%

HF R — 5 & D SRAHER

(201988 K1)
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BT EAEES BT EEERERT
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TR L OBV 14
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HOEHEA 3%
P TR R ESN TS AL 34
BEER EEEROREER B
ERR L OB B 54
BEEAS 4%
HINEERAL 24
P TR EIRESN TVBA 1%
HERSIEIE. BRETEFIRL BN ECESERIETE B
BB () ORITOIRM B WEBBITE
IR FARIO-Sr—TRUS—DfE - A B WEBBITE
1B SRR RENS RIS B
REEEHCE38 B
THUZ N BB R SR B
IRERDIGH =l WEBRRE
IRCEISZHE (B4E) ORE B
zofth HEAGRRBLLE (201947R) 20%B £ 30%iE
HSTAEE 4%
EUHEADA > > 7 IS SBT3 - ANIATS I HIE DB
{ERIEFHEIRE ORI m
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