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FEREREBROHED

124288 1342A8 1442R% 154288 165288 174288 1842AH 1942AM 204288 214288 224281

i bt o i i i o o i i i

FLES 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 300,085 325,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% -2.8% 8.3%

75 LHARIZE 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570 37,175
YoY 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8% -3.6%

Fl= 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5% 12.4%

HERR 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 15,230 16,500
YoY 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% -4.8% 8.3%
Flzs= 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.1% 5.1%

REAR 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 15,268 16,500
Yoy 14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1% 19.4% -4.3% 8.1%
Flzsm 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.1% 5.1%

LHAEFI 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348 11,680 10,500
Yoy 6.4% 8.6% -6.3% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 24.9% -10.1%
Flz§ R 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.9% 3.2%

—HRM DT -4
HIRFITERNER (FHR) 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170
EPS 131.8 143.2 134.2 151.7 138.0 135.0 121.7 122.9 187.2 233.7 210.0
EPS (ETEARTLIAREE) 131.5 142.7 133.8 151.3 137.6 134.6 121.3 122.6 186.9 233.5
DPS 40 46 48 50 52 55 61 63 65 82 84
BPS 1,096 1,202 1,303 1,400 1,471 1,559 1,637 1,466 1,579 1,747

HENBER (BHA)

R&-78d - Bl 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355 59,773

REEESH 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362 110,008
aREEERE 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671 9,481
ETZOMOEREST 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698 11,557
B EIEERE 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185 5,518

aEas 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917 136,565
Site 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388 22,170
EREANTaE 41 10 5 - - 271 225 394 252 299
wEaEAH 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864 44,123
ERENTaE 15 5 - - - 293 - 15 11 -
BERESEH 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767 4,160

aEssH 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631 48,283

wEEat 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286 88,281

Fry>1J0—HEE (H5HA)

ERRECLZ Ty 10— 9,639 -4,358 21,359 17,234 10,303 11,703 13,568 12,373 7,371 10,403
HWEEBCLB3Fry>1I0- -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666 12,256 13,838 -7,325
MFERCLZFry>100— -2,722 -2,257 -2,475 -2,594 -2,821 -2,400 -3,264  -19,686 -3,392 -5,324

ATSIEAR
BHFaE (EIERUER) 56 15 5 - - 564 225 409 263 299
Ry hFrysa 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092 59,474
HWEEFRE (ROA) 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7% 11.2%
BoEARFER (ROE) 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3% 14.1%
BHoEALLER 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6% 64.0%
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P RARIAHETS

204F2AM 2142R8 2242 22421
Q1L Q1-Q2 Q1-Q3 Q1-Q4 Q1-Q2 Q1-Q3 Q1-Q4 3 Q1-Q4 ISR BT

FLE 79,048 157,482 232,643 308,582 | 73,532 149,734 224,398 300,085 79,688 - - - 24.5% 325,000
YoY 3.5% 3.2% 2.6% 1.9% -7.0%  -4.9%  -3.5%  -2.8% 8.4% - - - 8.3%

Pl vilEa 9,632 19,763 29,014 38,570 8,963 18,239 27,561 37,175 9,765 - - -

YoY 3.1% 132% 12.3% 8.8% -6.9%  -7.7%  -5.0%  -3.6% 8.9% - - -
Pl ol o 12.2%  12.5%  12.5%  12.5% 122%  122%  12.3%  12.4% 12.3% - - -
IREE 5,832 11,168 16,909 22,569 5,507 10,738 16,347 21,945 6,036 - - -
Yoy 50% -02% -0.1% 0.7% -5.6%  -3.9% -3.3% -2.8% 9.6% - - -
IREE LR 7.4% 7.1% 7.3% 7.3% 7.5% 72%  7.3%  7.3% 7.6% - - -

BRI 3,800 8,594 12,104 16,001 3,455 7,500 11,214 15,230 3,728 - - - 22.6% 16,500
Yoy 04% 37.0% 35.8% 22.8% -9.1% -12.7%  -7.4%  -4.8% 7.9% - - - 8.3%
EHERRER 4.8% 5.5% 5.2% 5.2% 4.7% 5.0% 5.0% 5.1% 4.7% - - - 5.1%

BER 3,822 8,655 12,189 15,949 3,459 7,496 11,245 15,268 3,751 - - - 22.7% 16,500
YoY 0.2% 36.3% 31.0% 19.4% -9.5% -13.4%  -7.7%  -4.3% 8.4% - - - 8.1%
REAIESR 4.8% 5.5% 5.2% 5.2% 4.7% 5.0% 5.0% 5.1% 4.7% - - - 5.1%

LHAFIZE 2,070 5,181 7,369 9,348 2,991 3,943 6,326 11,680 2,507 - - - 23.9% 10,500
Yoy 0.1% 82.6% 89.3%  457% = 44.5% -23.9% -14.2% 24.9% = -16.2% - - - -10.1%
AR 2.6% 3.3% 3.2% 3.0% 4.1% 2.6% 2.8% 3.9% 3.1% - - - 3.2%

204F2A% 214281 224281
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
79,048 78,434 75,161 75,939| 73,532 76,202 74,664 75,687 79,688 - - -
YoY 3.5% 2.9% 14%  -0.3% -7.0%  -28% -0.7%  -0.3% 8.4% - - -

75 AR 9,632 10,131 9,251 9,556 8,963 9,276 9,322 9,614 9,765 - - -
Yoy 31% 24.8% 104%  -0.6% -6.9% -84%  0.8%  0.6% 8.9% - - -
75 LHRIZR 12.2%  12.9% 12.3%  12.6% 122%  122%  12.5%  12.7% 12.3% - - -

IREE 5832 5336 5741 5,660 5,507 5,231 5609 5,598 6,036 - - -
Yoy 5.0%  -5.2% - 3.0% -5.6%  -2.0% -2.3% -1.1% 9.6% - - -
IR SR 7.4% 6.8% 7.6% 7.5% 75%  6.9% 7.5% 7.4% 7.6% - - -

F=EilEa 3,800 4,794 3,510 3,897 3,455 4,045 3,714 4,016 3,728 - - -
YoY 0.4%  92.5% 33.1%  -5.3% -9.1%  -15.6% 5.8% 3.1% 7.9% - - -
EEFER 4.8% 6.1%  4.7% 5.1% 4.7% 5.3% 5.0% 5.3% 4.7% - - -

A 3,822 4,833 3,534 3,760 3,459 4,037 3,749 4,023 3,751 - - -
YoY 0.2% 90.8%  19.5%  -7.3% -9.5% -16.5% = 6.1% 7.0% 8.4% - - -
BRI 4.8% 62%  4.7% 5.0% 4.7% 5.3% 5.0% 5.3% 4.7% - - -

LHAFIZE 2,070 3,111 2,188 1,979 2,991 952 2,383 5,354 2,507 - - -
Yoy 0.1% 303.5% 107.4% -21.5%|  44.5% -69.4%  8.9% 170.5% -16.2% - - -
AR 2.6%  4.0% 2.9% 2.6% 4.1% 1.2% 3.2% 7.1% 3.1% - - -
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TOA MERE 204E281 214281 224281
2t (BHEA) Q1-Q2 Q1-Q3 Q1-Q4 Q1-Q2 Q1-Q3 Q1-Q4 Q1-Q2 Q1-Q3 Q1-Q4
bl 79,048 157,482 232,643 308,582 | 73,532 149,734 224,398 300,085 79,688 - - -
YoY 3.5% 3.2% 2.6% 1.9% 7.0% -4.9% -3.5% 2.8% 8.4% - - -
SAREIR 14,928 29,628 44,259 58,289 | 14,511 29,086 43,831 58,223 15,507 - - -
YoY 5.9% 5.4% 4.0% 3.4% 2.8% -1.8% -1.0% 0.1% 6.9% - - -
BiE 11,143 22,183 33,304 44,647 | 10,843 21,695 32,966 44,393 11,638 - - -
YoY 0.6% 0.5% 0.1% 0.3% 2.7% 2.2% -1.0% -0.6% 7.3% - - -
b= 15401 30,928 46,527 62,362 | 15,008 30,427 46,085 62,459 16,568 - - -
YoY 8.1% 8.0% 8.0% 7.2% 2.6% -1.6% -0.9% 0.2% 10.4% - - -
BT 12,014 23,103 32,024 41,844 | 11,523 22,120 31,026 40,657 11,205 - - -
YoY 14.4% 6.6% 3.4% 0.9% -4.1% -4.3% 3.1% 2.8% -2.8% - - -
ErRaE 12,987 25913 38,554 51,125 12,957 26,609 39,646 53,060 14,126 - - -
YoY 0.6% -0.4% 0.6% 0.2% 0.2% 2.7% 2.8% 3.8% 9.0% - - -
B BNAR5TH 7,699 16,075 23,760 31,544 4,725 12,054 19,057 25,453 6,529 - - -
YoY 5.0% -1.9% -1.0% -1.3%| -38.6% -25.0%  -19.8%  -19.3% 38.2% - - -
bz = -E4 4,872 9,647 14,211 18,768 3,963 7,739 11,784 15,837 4,113 - - -
YoY -10.3% -0.6% 1.2% 3.5%| -18.7% -19.8%  -17.1%  -15.6% 3.8% - - -
Zofth - - - - - - - - - - - -
[=E ZiE= 3,800 8,594 12,104 16,001 5,417 7,500 11,214 15,230 6,007 - -
YoY 0.4% 37.0% 35.8% 22.8% 42.6% -12.7% 7.4% -4.8% 10.9% - - -
BRI 4.8% 5.5% 5.2% 5.2% 7.4% 5.0% 5.0% 5.1% 7.5% - - -
HMRER 1,433 2,789 4,039 5,293 1,256 2,549 3,916 5,175 1,275 - -
YoY -3.0% -0.8% 5.0% 4.8%| -12.4% -8.6% -3.0% 2.2% 1.5% - - -
EEFZER 9.6% 9.4% 9.1% 9.1% 8.7% 8.8% 8.9% 8.9% 8.2% - - -
BiE 730 1,412 2,207 3,038 763 1,594 2,387 3,307 796 - -
YoY 1.1% 0.6% 4.2% 5.4% 4.5% 12.9% 8.2% 8.9% 4.3% - - -
BRI 6.6% 6.4% 6.6% 6.8% 7.0% 7.3% 7.2% 7.4% 6.8% - - -
R 1,724 3,510 5,291 6,967 1,646 3,430 5,340 7,324 1,974 - -
YoY 2.4% 6.2% 5.8% 4.1% -4.5% 2.3% 0.9% 5.1% 19.9% - - -
[EEZE e 11.2% 11.3% 11.4% 11.2% 11.0% 11.3% 11.6% 11.7% 11.9% - - -
BT 1,094 2,174 2,843 3,816 1,139 2,081 2,879 3,880 1,067 - -
YoY 10.6% 7.8% -1.3% -4.3% 4.1% -4.3% 1.3% 1.7% -6.3% - - -
[SETIERS 9.1% 9.4% 8.9% 9.1% 9.9% 9.4% 9.3% 9.5% 9.5% - - -
EHBaE 712 1,355 1,946 2,489 612 1,284 1,851 2,467 656 - -
YoY -4.2% 9.4% 8.9%  -10.4%  -14.0% 5.2% -4.9% -0.9% 7.2% - - -
EEFZER 5.5% 5.2% 5.0% 4.9% 4.7% 4.8% 4.7% 4.6% 4.6% - - -
EET 256 705 948 1,39 -10 357 563 653 116 - -
YoY -38.9% 32.3% 24.1% 19.9% - 49.4%  -40.6%  -53.2% - - - -
BRI 3.3% 4.4% 4.0% 4.4% 0.2% 3.0% 3.0% 2.6% 1.8% - - -
bzl = E -124 254 441 416 8 -100 -171 -75 119 - -
YoY - - - - - - - - - - - -
[EEZ e 2.5% 2.6% 3.1% 2.2% 0.2% -1.3% -1.5% -0.5% 2.9% - - -
TOAY MR 20¢F2R1 21E2R1 22¢F2AH
M (H5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
b=} 79,048 78,434 75161 75939 73,532 76,202 74,664 75687 79,688 - - -
YoY 3.5% 2.9% 1.4% 0.3% 7.0% 2.8% 0.7% 0.3% 8.4% - - -
RS 14,928 14,700 14,631 14,030 14,511 14,575 14,745 14,392 15,507 - - -
YoY 5.9% 4.9% 1.3% 1.7% 2.8% -0.9% 0.8% 2.6% 6.9% - - -
BiE 11,143 11,040 11,121 11,343 10,843 10,852 11,271 11,427 11,638 - - -
YoY 0.6% 0.4% 0.9% 1.2% 2.7% -1.7% 1.3% 0.7% 7.3% - - -
i 15,401 15,527 15599 15,835 15,008 15419 15658 16,374 16,568 - - -
YoY 8.1% 7.9% 7.9% 4.9% 2.6% 0.7% 0.4% 3.4% 10.4% - - -
BT 12,014 11,089 8,921 9,820 11,523 10,597 8,906 9,631 11,205 - - -
YoY 14.4% -0.8% -3.9% -6.5% -4.1% -4.4% -0.2% -1.9% 2.8% - - -
EHBIE 12,987 12,926 12,641 12,571 12,957 13,652 13,037 13,414 14,126 - - -
YoY 0.6% -1.4% -1.0% 2.8% 0.2% 5.6% 3.1% 6.7% 9.0% - - -
B EhARSTH 7,699 8,376 7,685 7,784 4,725 7,329 7,003 6,396 6,529 - - -
YoY 5.0% 1.1% 0.9% 2.1%|  -38.6% -12.5% 8.9%  -17.8% 38.2% - - -
Hik— B2 4,872 4,775 4,564 4,557 3,963 3,776 4,045 4,053 4,113 - - -
YoY -10.3% 11.7% 5.1%  -15.5%| -18.7% 20.9%  -11.4%  -11.1% 3.8% - - -
Z0fth - - - - - - - - - - - -
EEAR 3,800 4,794 3,510 3,897 5,417 2,083 3,714 4,016 6,007 - -
YoY 0.4% 92.5% 33.1% 5.3% 42.6% -56.5% 5.8% 3.1% 10.9% - - -
EEFIRE 4.8% 6.1% 4.7% 5.1% 7.4% 2.7% 5.0% 5.3% 7.5% - - -
RS 1,433 1,356 1,250 1,254 1,256 1,293 1,367 1,259 1,275 - -
YoY -3.0% 1.6%  -13.1% “4.1%|  -12.4% -4.6% 9.4% 0.4% 1.5% - - -
EREFIER 9.6% 9.2% 8.5% 8.9% 8.7% 8.9% 9.3% 8.7% 8.2% - - -
BiE 730 682 795 831 763 831 793 920 796 - -
YoY 1.1% 0.1% 11.0% 9.1% 4.5% 21.8% -0.3% 10.7% 4.3% - - -
[SETIERS 6.6% 6.2% 7.1% 7.3% 7.0% 7.7% 7.0% 8.1% 6.8% - - -
ER 1,724 1,786 1,781 1,676 1,646 1,784 1,910 1,984 1,974 - -
YoY 2.4% 10.1% 5.1% -1.1% -4.5% 0.1% 7.2% 18.4% 19.9% - - -
EEFZER 11.2% 11.5% 11.4% 10.6% 11.0% 11.6% 12.2% 12.1% 11.9% - - -
T 1,094 1,080 669 973 1,139 942 798 1,001 1,067 - -
YoY 10.6% 52%  22.7%  -12.2% 4.1% -12.8% 19.3% 2.9% -6.3% - - -
BRI 9.1% 9.7% 7.5% 9.9% 9.9% 8.9% 9.0% 10.4% 9.5% - - -
AR 712 643 591 543 612 672 567 616 656 - -
YoY -4.2% -14.5% -7.8% -15.6% -14.0% 4.5% -4.1% 13.4% 7.2% = = =
EREFIER 5.5% 5.0% 4.7% 4.3% 4.7% 4.9% 4.3% 4.6% 4.6% - - -
B EhARSEH 256 449 243 448 -10 367 206 90 116 - -
YoY 38.9%  293.9% 5.2% 12.0% - -183%  -152%  -79.9% - - - -
ERFIRR 3.3% 5.4% 3.2% 5.8% 0.2% 5.0% 2.9% 1.4% 1.8% - - -
bz = -E4 -124 378 187 -25 8 -108 -71 96 119 - -
YoY - - - - - - - - 1,387.5% - - -
BRI 2.5% 7.9% 4.1% -0.5% 0.2% 2.9% -1.8% 2.4% 2.9% - - -
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2022F 2 A AR LETHE
20428/ 2142A/ 224288
THISHE THISEHE BHSTF
LS 157,482 151,100 308,582| 149,734 150,351 300,085 325,000
YoY 3.2% 0.5% 1.9% -4.9% -0.5% -2.8% 8.3%
Polial i) 137,719 132,292 270,011 131,494 131,416 262,910
5o LTI 19,763 18,807 38,570, 18,239 18,936 37,175
YoY 13.2% 4.5% 8.8% -7.7% 0.7% -3.6%
Fllzg 12.5% 12.4% 12.5% 12.2% 12.6% 12.4%
REE 11,168 11,401 22,569 10,738 11,207 21,945
YoY -0.2% 1.5% 0.7% -3.9% -1.7% -2.8%
IREER 7.1% 7.5% 7.3% 7.2% 7.5% 7.3%
=€ S 8,594 7,407 16,001 7,500 7,730 15,230 16,500
YoY 37.0% 9.7% 22.8% -12.7% 4.4% -4.8% 8.3%
FlESER 5.5% 4.9% 5.2% 5.0% 5.1% 5.1% 5.1%
BRI 8,655 7,294 15,949 7,496 7,772 15,268 16,500
YoY 36.3% 4.0% 19.4% -13.4% 6.6% -4.3% 8.1%
FlESER 5.5% 4.8% 5.2% 5.0% 5.2% 5.1% 5.1%
LHR R 25 5,181 4,167 9,348 3,943 7,737 11,680 10,500
YoY 82.6% 16.5% 45.7% -23.9% 85.7% 24.9% -10.1%

HFR | RAEER & D SRIER
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VON—THEDOZREECTIEN. IEEMEEMBEL —IEBA T THEEIR M| ST, BINEREER
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BEDRHFRERIFOER

et FRECRE 1262811 1342811 14428 15281 16428 174281 1842AM 1942AM 2052AM 2142AM
(875A) B L S i B i E i E i
FtE (HRF18) 213,000 260,000 260,000 270,000 280,000 305,000 305,000 305,000 315,000 315,000
FLE (EE) 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 300,085
HNETFLRBOEE 3.2% -4.3% -1.3% -1.6% -0.7% -4.1% -4.1% -0.7% -2.0% -4.7%
EHEFE (HBTR) 14,300 16,600 15,500 16,000 17,000 17,500 18,000 18,500 18,000 16,500
EHEFE (EH) 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 15,230
HNETFLRBOEE -3.8% -16.3% -5.7% -3.8% -14.4% -19.2% -28.3% -29.6% -11.1% -7.7%
BEANE (BYTR) 14,300 16,600 15,500 16,000 17,000 17,500 18,000 18,500 18,000 16,500
BEAE (X8 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 15,268
HNETFLRBOEE -3.6% -16.3% -5.8% -3.3% -14.5% -18.5% -25.7% -27.8% -11.4% -7.5%
LERFI (HBRDF18) 7,600 8,700 8,300 8,600 9,400 10,000 10,700 11,000 10,800 10,000
LEARIG (R4E) 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348 11,680
AT LRBEDIEE -9.1% -13.7% -15.2% -7.4% -22.9% -29.1% -40.2% -41.7% -13.4% 16.8%
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-~
hRIAREL
214E2A11 2242 A 244281 265F2A8 3RO S5EREO
B BYST FHE Bl FORER FIORRER
xtE 300,085 325,000 361,000 471,000 6.4% 9.4%
YoY 2.8% 8.3%
R 15,230 16,500 22,000 37,000 13.0%  19.4%
YoY 4.8% 8.3%
EEARER 5.1% 5.1% 6.1% 7.9%
L AR 2 11,680 10,500 14,000
YoY 24.9%  -10.1%
R 3.9% 3.2% 3.9%
5 LB AYGHER 35% 40% 50%
BHNSEEELER 6.7% 8%iA 15%#2
ROE 14.1% 12% 15%
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FDDTEITAY +Hh 5743, BL. MENBRT 72 ) TAIRIXAY b ZREETIRICIF. BT XY MIE->THEE
Mt ETNB X il%%, £7. IFM (Integrated Facility Management) OFFEILATIE. ¥—& ) VI —EX (H
R—rBEIIEU) OFLILADNRAZFNZI R, €T XY COTOBMEITENDERICH B,

AF 2T N—THAOBERIE. BEMR. 4771 L)L « BB, A7) - BEMER. ER - BiER. FRMER. ITi5 -
F%35. BE - Rt 42—. NTVy IR, EBAIRNY b TOMEB>TWVS,

=) b=

LR S
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(B5EM) =il iR =il iR =il SR iR MR =R MR
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YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4% -0.1%
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ES e ES =i ES ES ES ES ES ES

Polint) 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647 44,393
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3% -0.6%
(= ilF 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038 3,307
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4% 8.9%
EEARE 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8% 7.4%
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(855 M) ES S ES S ES ] £ £ ES S
Pl 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470 41,844 40,657
YoY 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4% 0.9% -2.8%

EHEFIR 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816 3,880
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3% 1.7%
EEAZR 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1% 9.5%
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HMREER

BHEEER 1242 1342AH 144281 1542AH 1642AM 1742A% 1842AH 1942AH] 204281 2142AM
(855 M) ES S ES S ES ] £ £ ES £
Pl 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125 53,060
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2% 3.8%
R 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489 2,467
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4% -0.9%
EEAZR 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9% 4.6%

HIFT - R ERE D SREER
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MEEDRIEDOH L WBIH TIEH 3H. 7T LEEEAERIZ5%HIE% THE,
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(5%5HM) e 3 e = S =i 3 e =i e
TEE 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544 25,453
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% 2.7% -1.3% -19.3%
[=E il 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396 653
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9% -53.2%
HEFISE 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4% 2.6%
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YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5% -15.6%
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YoY -47.1% 137.5% -54.7% -16.4% - - - - - -
EEAR 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2% -0.5%
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IIAFEHMZ100%FERHELE L. BRREZRDSNBZMEHL Lico SERRITILEELUEOEIMEEZ—7 v b
L. BLVMBDT 7N TAIRIXRY M ERBITZRHMELTOT IV RNZREL, €L T FEATIEEL. E@T
UT7ABEBEEEZIKRT B5HE. ASEANTIFA Y RO T IL—2T R FLICFRMEET S, 1V RRXITFR
#I32018FICEWN. MENRAFEFNZ A Y RO TICEVWTERSBEETHB TER 2L BUIEIZE0MDT 71
TAT—ERD/INVZRELDD. BMTOREZER T B51E.
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SW43Hh (Strengths, Weaknesses)

3d (Strengths)

V 432N —TTHBIL (AitiE. 1 FVDFEHTHD . BHOTLERIEA A VI —THT10%5 = 5D B,
IW—TROFTLEEDOZETIINADKEICDRD B LERFIC. 174 2T I —TFOEBIR 7 O 7HIEIEEHERER R
DFXRRABRER>TWVWD, Flcw 1A VTN —T2BEEEBICHRE L TELDITHEFMSE L TORA « /U
UHERINTED. BEELNEHICKITZBRORORIC OB ZRENH S L SRAIFHR L TV 3,

V 272U TAIRPAY NBEICEITZERKFTHI L A, HEFMSEZICB T2 ERAKFTH . HiE
FMSEH 3. REBESEHE. BREBE. BFRIEFE BERMEIFECVSIZLOREICE>T/ YIATOEHZ—
FLTEISRIFZ2TYRA by I —E R, EHHOFHEGEMTIE. RO —EXZERICERLTED. 7V by
H—ERERETETZLEIIRSN D,

V RENICFry>270-%28HT30 EBESFROEEF vv > 2 70— 3 FHTLIOEM/FE. —H. BEELE
EEEOIZIF28EA/EL. SOBMAREOF v v 2 JO—BHEIIH 2. RELEF v vy a7 O—hIMRARE
MEARESOHREOE D 3 VICE D CHBHNAIREICEN > TV, MEMBICE D REENBRVESIIHE
BTOREL 5. AHOBESEROFHE YT WEEIFIVEM (Fvva70—~R—2X) , 201952 8H71£9,906
BAMICAEY T 2 BTG, 2021F2 AHALEISBL YA %E35% L § 2kt

§5% (Weaknesses)

V ERBIEFEEROTIZHKRNREN | BHOERKEEIFFT EN—-ITHISNEEW. BRICEITZEEFEEROTHIE
BRALDDOHDH. ERMIZZLVWE TN, EHORRMEZH5 L TDFAL RS, IRFHRDIZOICIZ. BAND
BIBEMC. FMSEXE L L TORIEXRDOESY S T 7 DIADUET. HZEDF L,

V A1F320IN—TAOEKEFENEVIL  AHHOFLERIFAF VI IL—TH60%EE EH B, COZLIFRATHH D
RE. BHOBRREDEHEICKEZRIFITAREELND B, Fico JIL—TADEKEEN BV LH STV ED
BUOHRZSEZXTED . BLOTIN—TREOFHEME FIZIE. 17420 F—ILadomatt) ICREFMSY—E
ZZEBALELSELIIBE. RO A VBBV EH BIFICHE3 AL B B,

V NBEOBERMEROERICZ LY [ ARIEHcRREREZRD. ABHEZHOE LI/ NEOBEEBRANE S X Xz

BRALTWS, —A. BHIZCNET. ARBEBRZHOICHREL TS e b NEOBEERRORRICZL
Lo
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miFEN)a—Fz—>

=7y LB

2020F10B ICARSNI-RBFREMEFORAERERICL D . 2019FEDEILEBOTIRRE (THESEN—X) #Et
fElF. ¥94.2IKF (FIEALET.0%38) TH o7,

*ELBEETSRICIE. ELOFER. REEE. EREBZFORAY —EIZWRE L THSREVBEHINTWS, EILEEREENBITESEET
EHEIHE VZa—7IIFZORIEH 20D SZFXEEORERBICEII3 T LEIIEEEL,

SHiE ———-BiEEL 0 - 47376 (3pYbn)
o FISIME (i) HIERE 4200
/.
4% EL fem——e . ~ Pai L3934 4000
3,809,-°7 |\ / S, 3,773 A 835, / \
2% i V3682 / 3702 NI 3668 7 A A \ 3800
\ /3572 | TTTTee= ~ / N\ K \
0% v + g\\ 4 Y P () 3600
\ 3,421 ~ K N L \
-2% \ :" SN /I \, - \ 3400
\ h h \
-4% \ / \ 3200
\ \
6% B ! \ 3000
8% -3 : |
8% \
FY2006 FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020

Est. Est.
HA L REERERPOER (2019F789H) ZH &I, SRALIERL

BYMERRTIE. 7« AL OBALEN21.8% L E <. [EE - EZEMRD'18.3%. ER « BULME&RD'9.9%. T15 - 1F
KFAN'9.6%. FRIERN0.9% L B> TW B, [Ettid. [E5 - BRMEROEEHTIIBERR T 7 Z2BRLTWVWES—H. 7
T4 B, EE - @BER. I35 EEAACTOY T 7IRMELS. P THARORMAKRETVE VR B,

BRBDFTEMREIE. 77« AEIDRIFEELL6.6%IE. [E5H - BXRMERHD[F6.3%1E. ER - @it h F8.4% 8.
T35 - fE2EFAD'5.6% . FRIERNES1NETH Tt WS, EE - BURROBUNAZIV—H. Thid (7«
ZAEI. BEMRBL) F5-6%DTIBEHEETH > 7.

ELEERHHRE EIEER)

FE 134.7 151.5
HiIELE 7.4% 12.5%
IEE 3,860.5 4,124.8
BiELE 6.8% 6.8%
BRI 875.4 933.2
HiFLE 6.4% 6.6%
JEEH - PSR 736.8 783.2
HiELE 6.5% 6.3%
FREE 403.6 424.1
HiFLL 5.2% 5.1%
BEfR - i e 390.8 423.6
HiFLE 8.1% 8.4%
T35 VRERFR 387.4 409.2
_ | BifFLE 6.1% 5.6%

AT REFRAARAMOER (2020F108) = IS, SRAEIER
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1A 2T —F DEERESES (ERS)

124F2A% 134288 1442RAM 1542A% 165288 174288 1842AM 1942A% 20428# 214281

GMS 590 598 617 618 625 626 584 583 612 613
2—=){=Y—=4yh 1,537 1,708 1,977 2,038 2,121 2,130 2,159 2,166 2,228 2,288
FARNIY RART 105 152 353 381 530 566 568 587 592 599
R—Lt>5- 122 123 122 121 120 119 122 122 120 118
2-—t>49— 29 26 26 29 28 28 28 27 25 25
FI= AV BT 1 1 1 1 1 1 1 1 1 1
HPE 4,121 4,462 4,581 4,683 5,061 4,348 4,332 4,039 3,801 3,519
IVEZIDRART 3,424 3,664 3,853 3,932 4,331 5,261 5,436 5,449 5,350 5,300
RSy TP 3,347 3,765 3,980 4,376 4,817 2,392 2,599
ZOANFED 418 562 756 884 803 856 907 1,015 1,150 1,252
&Ft 460 527 641 698 701 705 690 640 658 636
H—EZ 1,383 1,394 1,519 1,640 1,934 2,013 2,045 2,070 2,016 1,938
as 12,190 13,217 14,440 18,382 20,020 20,633 21,248 21,516 18,945 18,888
AASE=I 59 62 137 148 161 166 174 180 172 174
AA>HI> 107 115 122 130 134 138 139 140 145

a5t 166 177 259 278 295 304 313 320 317

HFR | RAEER & D SRIER

FRE - §&E - ASEANIC S 1T B ERERIETHEK

124E28% 1342AM 144288 1542RM8 165288 17428 1842AM 19%2AM 2028 214285

GMS 54 61 69 77 84 87 94 96 101 102
Z—/8=3 =4y 44 81 95 101 115 173 150 150 125 122
FARNTY RRNT - 22 23 24 24 23 21 22 22 22
IEZISZRNT 2,033 2,294 2,370 2,532 2,840 2,998 3,172 3,252 3,353 3,315
RSwIR T 7 10
P9 37 55 61 42 44 52 54 39 5 0
ZOA)NFED 27 29 29 30 79 97 115 124 148 147
£t 236 279 302 339 339 342 324 276 295 269
H—E2 25 41 95 180 282 335 390 426 446 428
&t 2,456 2,862 3,044 3,325 3,845 4,107 4,320 4,385 4,502 4,416

T L REERK D SRIER

BEE

ERTIE AF 2T IN—TANDKFENCSNERE. (4> I—TRHOBERIE. 14> )T—IL. 14>E—)L (FiEl
BB, 8905) « WU RNUABHBRE, AF I I—THNOBERIF. BEEMR. 71 XL - FHA. K7L - BAE
#® I5 - FE5. BE - YRtV E—. NT Vv IR, EBIRY b 2O A

MRk, BT - Bk, PRI

TW3,
EEFELSHE
(apymn) AAIN~T — w—-—AG )T —AAT TR
{v
250,000 61.0% 64.4% 62.6% 61.4% 64.4% 64.1% 65.8% 64.6% 62.9% 70%
195,827 60%
200,000 179,030 187,515 192,519 / 194,054
160,304 160,648 162,945 50%
150,000 134,139 P
102,627 98,396 105,092 99,877 107,087 ,
100,000 85,658 88,572 96,006 30%
20%
50,000
10%
0 0%
FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
HFRF - RHER & O SRIER

BIMCEL TR I —TANDEFEZA0NREICMZ 37D T IL—TUNDOANLEEDIRZ ED BB TH 5.

1F U E—ILOBAHETE

st (E) 30 35 52
hE (5E) 21 22 29
77> (5) 9 13 23

HPT L A Y E—ILAERK D SRIER
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1FTN—TOBAEE

A ASE- N OES IEHES 12¢2R51 13F2RK 14%2RAH 1542A8 16428M 174288 184288 194288 20428 2142A% 2242AM
v id
IESEEET 2 3 5 9 17 19 24 27 30 32 34
hE 2 3 4 6 12 13 17 19 21 21 22
ASEAN - - 1 3 5 6 7 8 9 11 12
ANhF L 1 2 3 4 4 4 5 6 6
HIRST 1 1 1 1 2 2 2 2
ARRST 1 1 2 2 2 3 4
et - 1 1 2 6 1 5 3 3 1 2
PE 1 1 2 6 1 4 2 2 - 1
ASEAN 1 1 1 1 1
ANNFL 1 1
HURST 1
AVRRS7 1 1 1
A AT OB BRES £t 1264258 134F2RM 1442RK 1542RK 16%2RK 1742RH 1842AH 1942AH 20428# 214288
ASEANEt 57 115 128 139 233 263 269 256 261 251
-7 AARL—=27 28 30 31 33 73 84 88 100 118 112
ATV -2 T - 27 28 28 26 25 21 22 22 22
et AAZHLTUR 29 58 69 75 76 77 80 78 51 48
AN AAIRNF I 2 3 4 5 6 18 19
AA>SF4X—-b 30 30 30 26 25 22
J4E3—h 23 27 25 - -
HORST AAVHIRET 1 1 1 4 7 11 14
AORRST AAASRRET 1 1 2 2 2 3
SroN— AASALES 14 14 15 14 11
hEG 68 78 84 87 97 103 119 119 124 135
AAVANT - XEE 38 42 43 43 49 55 65 63 66 74
IRRAAY 12 15 17 17 18 19 20 23 23 25
BEBIAVRE 7 8 9 10 9 6 6 6 7 7
AAVEER 8 9 1 10 10 10 10 8 7 8
JERAA> 3 4 4 5 6 7 9 9 9 9
IAVER 1 3 4 5 5 7 7
AATBAE 1 2 2 4 5 5 5

T L REERK D SRIER

RERE

Bitid. FEEED60~TONREZ A F T IL—FITEKFLTWD, JIL—THTOS 7. 14> FT—ILTIE80%TE
EB. 1F>YE—ILTIF0%EE. ¥v TN 2B TIFE0~T0%LH>TWVWEH LS,

ERFETIE. LILCHFEERREREORFERENREERE LD, RIBEEFETIE7IEIL (RIELED 6845)
BAER (REELIER 9728) « RROAI a7+ — (ELH) BENHEBLBoTVB, BREETRAFEEREFLE
T HIZORR - FHEREL DHREE B 5. BERMIERTIRIREY ) 12— 3 VEETIR7IEIL. AT REETIE.
NTTZ 7> U7« —X GELER) « BiuRfErr (REELER 6501) HEMEIFS5N 5B,

SBAREE

FNDOREREERFH ICH T EBAREIEV. =T KRRBRERICHITIBARERERFOEM LB 1OER
%o BREFRBVEELDEXTREAEENMEVEBDONEERIEH B D FIMSEXRZEL LTRET YA MYy TH—EXD
REL VWS TRENHEELRD . SVRENZE T 3FREAENHIET SAEMIIEVESRHETIZFEZ X %,

FEI BOBO A A VT I—TATIEEVWS T T7ZHE>THED. COP I THFREBAEEICL > TENTIND
UZIIFMBEVEWR D, JIL—TAREL WS ZeHH BN BtidTIL—TROMRORE (ERHIMZE() » I )L —
TOEDRABEREZHML TV S,
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HRAHE

13462818 1442A8 1542A8 1642AM 1742RA% 1842AM 1942AM 2042AM

bl = 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 300,085
YoY 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% -2.8%
S5 LR 218,648 223,409 231,281 243,089 256,871 257,524 267,463 270,011 262,910
Se LiFIZE 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570 37,175
YoY 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8% -3.6%
7o LHFI R 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5% 12.4%
IRFEBNU—AYEIRE 16,326 18,622 18,900 20,280 21,596 21,961 22,421 22,569 21,945
YoY 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1% 0.7% -2.8%
IREELEE 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4% 7.3% 7.3%
EHEAS 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 15,230
YoY 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% -4.8%
EEARER 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.1%
EIMER -9 -22 82 -22 124 472 332 -52 38
Bz 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 15,268
YoY 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1% 19.4% -4.3%
EEMSE 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.1%
FrplER 27 -1,180 -665 -408 -174 -1,135 -195 -401 -4,617
xR 45.3% 46.1% 44.1% 46.0% 45.9% 42.9% 46.2% 38.3% -8.6%
DERREFIZE 104 188 310 386 533 598 664 245 -110
LHAREF 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348 11,680
YoY 8.6% -6.3% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 24.9%
EL 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.9%

P RHEER &L D SRIERL
X 20196 BICRMISBFEEEDEEZT>TVS
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BfanER

134288 144F2R% 156288 1642A8 1742A% 1842AH 194288 2042AM 214281

&E
& -AE 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355 59,773
FolE 44,673 34,448 35,757 34,328 35,360 35,739 40,089 42,612 39,176
BB -144 -290 -168 -360 -202 -130 -167 -242 -212
TR EERE 2,237 2,575 2,663 2,840 3,218 2,623 2,211 1,822 2,006
BGRRHESTER 18,020 32,420 41,326 37,362 31,713 32,000 16,000 = =
TOfts 4,523 8,196 8,476 9,634 9,292 8,543 6,405 5,815 9,265
mEEESST 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362 110,008
1 1,089 1,046 1,009 1,629 1,631 1,582 1,479 1,458 1,671
TU7 &R R 274 238 211 190 175 = = = =
TEH, SRERMEm 2,079 2,487 2,516 2,651 3,307 4,892 5,064 4,846 4,264
Tt 282 278 278 1,978 1,975 1,975 2,032 2,032 2,000
SEERARENTE = = = > = = = = =
TOMDEEEE 72 209 345 610 1,974 1,591 1,585 1,334 1,545
B EEEES 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671 9,481
DN 10,801 9,399 8,452 7,654 6,813 6,113 6,865 5,975 3,938
ZOft 1,520 1,609 1,867 2,352 1,989 1,699 1,338 1,209 1,579
MLEEAES 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185 5,518
KBRS 2,973 3,897 3,768 4,463 4,546 5,334 4,256 3,623 3,960
REREEE 288 254 284 310 551 330 412 1,763 4,840
Z0fth 2,196 1,877 2,750 3,896 4,342 3,458 3,264 2,347 2,766
EiEEEF -200 -199 -535 -494 -536 -610 -355 -36 -11
HETOOEESH 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698 11,557
BEE&ESE 21,375 21,096 20,950 25,244 26,772 26,367 25,842 24,554 26,556
aEast 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917 136,565
fafE - - - - - - - - -
Bl 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388 22,170
EHIEFIFEE 10 5 = = 271 225 394 252 299
zoft 10,401 12,622 15,771 17,377 21,666 18,541 20,137 20,410 17,466
mERESEH 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864 44,123
RBEHTFERE 5 = - - 293 = 15 11 -
Z0fts 1,190 1,556 2,387 3,925 5,921 6,474 7,652 6,756 4,160
BEE&#ES 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767 4,160
aEast 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631 48,283
BXxE 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
BARIRE 18,770 18,818 18,850 18,862 18,949 19,019 13,888 13,880 13,226
FIRRIRE 40,539 45,112 50,505 55,099 59,355 62,756 65,910 72,063 80,344
Hokt -458 -449 -443 -441 -436 -430 -10,327 -10,208 -10,123
TOMBOBIEFIEE 992 1,711 1,373 525 799 1,484 466 -86 662
R HE 205 165 166 221 263 303 299 186 119
DEIRERD 1,260 1,547 1,869 2,168 2,434 2,773 2,062 2,213 814
MEESH 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286 88,281
ERER 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046 19,012
BHraisas 15 5 - - 564 225 409 263 299
Fybh-Fry>a 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092 59,474
HoEAX 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887 87,348
HOBALLR 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6% 64.0%

HFT ¢ KB K O SRIER
7 1201968 ICRMITBFEEEDEEZTOTWVS

BE

BHOBEETREOATVHODIE, RFEE (6248, 20205288 . THE (4262F) . BEEEEE (97EM) .
BEEEEE (T2BM) . BFFEEIEEHEC T vyv 1) vy FONT YAV — b, BREEEEECEFEEEEIT/)
T REBNT VR = 2B LBVEREG, 2020F288, Fv v aANFT Y ROBRENS. 1T ADFHEZ
%JJ:L/TCO

REZDMEEDOREFMAZFOFICIE. 174> E—)L (RIELE. 8905) « 4 Y AM (REEJASDAQ 2653) « 14>
TR — (REELER. 4343) Xy I AN a8H/BREDAF 2T IN—TEEOHKADTBFZEHDHT VS,

?
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BCEF
20202 B HAR DB CEALLR(IL57.6%. NP F T DARERBBICH S BFERBEDEET. 2019F28HROBECE
ARLEEII544%NMETLIEHDOD, BEELDDH B,

ISt - BTSSR

13E2A% 144288 154288 165F2AH 1742AH 1842AM 1942AH 2042AH 2142AM

7o EHEFIEE 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570 37,175
7o LHERI SRR 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5% 12.4%
AR 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 15,230
AR 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.1%
EBITDA 16,138 17,054 17,856 17,014 16,928 16,038 16,391 19,168 18,458
EBITDA X—->> 6.5% 6.6% 6.7% 6.1% 5.8% 5.5% 5.4% 6.2% 6.2%
FFE (¥-22) 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.9%
IR
HEEREFEE (ROA) 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7% 11.2%
B2 EAHFIZE (ROE) 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3% 14.1%
HERERIIRR 2.6 2.4 2.3 2.2 2.2 2.1 2.2 2.3 2.2
EnEs (BHM) 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046 19,012
MENER 226.9%  228.7%  222.2%  227.3% 236.1%  241.2% 211.6%  229.9%  249.3%
E] a2 207.6%  201.3%  198.3%  200.1%  209.5%  218.4% 194.8% 214.3%  223.8%
EEEHICLBCF/REBaE -12.7% 57.5% 40.1% 22.3% 25.2% 28.2% 24.6% 14.7% 22.4%
EEEHICLBCF/ aEas -12.1% 52.3% 35.2% 20.7% 22.0% 24.4% 20.9% 13.2% 21.5%
Fryza-947)0 (B) 18.5 22.3 15.4 10.1 9.7 12.4 13.6 18.3 20.8
EE AR 13,319 -7,219 -1,661 -4,775 4,753 -922 3,791 4,713 -2,034

T L REERK D SRIER
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vy a70—-5EE
*ryy1J0-5EE 134F2A8 144288 154288 16428% 174288 1842AH 1942A% 204288 21428
(H55HM) i i s e e M M i i
EBREEHCLZTry>1I0- (1) -4,358 21,359 17,234 10,303 11,703 13,568 12,373 7,371 10,403
B E AT SRR 13,920 13,420 14,807 16,526 14,089 12,247 13,166 15,548 10,651
RTELNE 1,130 1,294 1,341 1,699 2,069 2,414 2,602 2,352 2,427
PERi=E-EN - 678 578 250 122 39 123 175 1,659
DONAAERNZE 1,107 1,138 770 759 720 715 759 815 801
EELEARDIER, -13,728 10,386 2,008 -552 449 1,035 -53 -4,745 -1,831
EABE -6,578 -6,114 -6,615 -6,336 -6,602 -6,115 -5,188 -6,506 -4,838
Z0Ath -209 557 4,345 -2,043 856 3,233 964 -268 1,534
REFRENCLZFTry>1T0-(2) 7,086 -16,632 -11,365 -3,255 2,233 -2,666 12,256 13,838 -7,325
BRERURPEERED -1,607 -1,999 -1,903 -2,414 -4,113 -3,228 -2,059 -2,361 -2,469
ESIcE 3 ! ! ! ’ ' ' ' ' !
BRRVERETEEED
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