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FTEREEROHED

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18|FY02/19

e ER B e EE @l 87
sstks 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000
YoY 23.7% 59% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
75 RIS 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35117 37,390 38,995 38,903
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 43% -0.2%
FlzE=R 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
SR 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% -2.6% 10.0%
FllzE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%
R 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284 18,500
YoY 49.2% 19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
FlZE=R 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%
A HAGEF 25 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 0.8% 6.6%
Flzes 3.2%  3.3%  3.9%  3.8%  3.1%  3.0%  3.2%  3.3%  3.4%  3.5%  3.5%  3.6%
— DT -4
HIRFITRRTER (FAK) 41,400 41,400 41,400 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 110.4 122.9 137.8 142.6 131.8 143.2 155.5 166.2 183.9 194.8 196.2 209.2
EPS (BIEMRiA%EER) - 122.8 137.6 142.3 131.5 142.7 155.2 165.8 183.4 194.3 195.7 -
DPS 25 22 27 39 40 46 48 50 52 55 61 63
BPS 567 669 788 1,006 1,096 1,202 1,325 1,436 1,553 1,700 1,853 -
HERRR  (55HM)
b R = Liil s 3 7,673 6,991 7,964 13,098 9,707 10,014 12,565 15,580 20,386 31,717 39,536
mEhEEST 28,764 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405 120,214
BEEEE 1,885 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089 10,060
HETOMMOEEST 3,411 3,658 3,977 4,766 4,276 5,257 5,829 6,268 8,190 8,915 8,516
BEEEE 13,356 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095 8,036
&ES 47,418 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505 146,828
Hhie 10,293 10,551 8,974 22,424 23,720 24,544 26,701 30,902 28,457 28,607 23,684
SEER T aE - 1,688 80 49 41 10 5 - - 271 225
RBaASH 22,533 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065 43,486
EfERTaE - 56 31 6 15 5 - - - 203 -
EEaEat 2,395 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350 2,780
aEas 24,929 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416 46,267
MEEAt 22,488 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089 100,561
F$ryy1J0-5tHE (H5A)
EHEEE (LB Ty 10— 6,472 6,668 7,031 6,808 9,639 -4,358 21,359 17,234 10,303 11,703 13,568
WEEMCLBZFry> 20— -2,190 -2,087 -1,966 -3,000 -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666
MEESCLBZFry> 20—  -6,094 -5,255  -4,169 -1,321  -2,722 -2,257 -2,475 -2,594 -2,821 -2,400 -3,264
FARsigE
BAFafE (EIKVER) - 1,744 111 55 56 15 5 - - 564 225
Ry Frva 9,173 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311
REEFZZE (ROA) 17.1% 20.3% 20.3% 18.1% 15.5% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
B &A&FEE (ROE) 21.0% 199% 189% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
BHo&EALE 47.4% 54.1% 64.2% 62.3% 61.9% 62.6% 62.0% 59.8% 62.1% 64.0% 66.4%
PR | SHEEL & D SRIER
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2019 1A158. 14> 7T« 71 bHFASHADEMZBE X TLR— bZ2EH LT

20191498, [A+tI32019F 2B AN+ IREZ HKR L T
(REREAD) VU5 5. FHllIIEEROIERZ5R)

FH. F#IZECHERO L ABEMRITORBERVECHROERE T ICRL THER LT
(D) —=ZXADY > TI1EZBE5B)

FEl#tiE. 2018F12B4HICKERLIGBD . [EENMITZERMEL TS h . HBZLFEEMITIZ2019F188B%ZH > TRTY
L/TCO

RFORE

> Sl 0iEE | EEk
D> BUSHRIURREL © 2,700,000%% CGETTAMRIUREEICT 9 2 E154.98%)
D> BSMHBER DFEER © 9,906 5

2018F12H19H. E#LtIZPT Sinar Jernih Sarana (SJS) OHREURICE T 51 > RO TEFRUEBOETE [REER
EUR—b) A IBEERE LT
(WY —=XXADY>TI1xTE5)

2018F12R11BICA ¥ R XS 7 DBHREBESHSISHOKRABIFICE L. 7Y PRI THR/N S DA 2T, 7SS
#Hig BONBREREDKIEIT L 02 FHEMRSYR— b (KBLIS1100) J SR ZRAHBEIFG L. TNEICEKD.
2018F10A30BICAKE (TFaeU ) —XBR) DOSISHOMEIFICE Y 5 RIMABEZOM_Z 7T Lo

BEZAEYRE. A YRR TICEVWT T 7o TaIRIAY S (FM) BENTIZNEBES 1R85, [’
KIFFMBEADBADE L VIR 72D, COBEBICEDREHIIL—FICBTAINEREY L TER. HREEIE. &
BEDOY —E REIABEE B o T,

2018%1284H. F#IFBEEHAOIERVBEHADOLNHEN ZHK. 174 U HAIHHINRE I 5 E+#13,195,250
% (BITAKIND24.36%) O—EBT#H 52,700,000% ([E14.98%) ZZ&T. L£FR2,970,100% ([E5.48%) THUS (BUS
fi%810,897,296,900[) T 2L WS H D, BH. 14 >H 5(35%510,495,2508% (19.37%) (F5ISHIRE T2 EDE
BB TVWBHLDI L, Ffo. 2018F8AKRIFTEEIL38,550BAATH O, BENELL L TI0,9248HAZFRHEL TH.
TRBFTRBEZEERTETHELTVS,

fhEEMIE. 1) EVSHEARST © 201812858 H 5201942 H28H. 2) B{1HAR : 2018F1285HH 52019%188H. 3) B
fHEH © 3,669 (BZE3IH AMKMEDBEHTG3,945AN 5 T%EIF]) « 4) 2018F 108 REF 5 DFREL : F177852,612, 7911k,
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B 2#1,556,842%k
(D)=ZADY>TI1FTEHB)

20185 10H30H. [Eftld. 1> KRR 7 OBEREBESHPT Sinar Jernih Sarana (SJS) OMRAESICE T 24+ (B8
BRYF/H S OFRATEIENEMY) B EROME T B L EEKR LT
(D)=ZADU>TI1FTBEB)

Ettld. AEON Delight VISION2025IC85WT, PUTICHITE TRE R TARTREl B 030&MERKOHE
S AREMERAEREZBIEL. TEETT7U7Nol%ZBIZ L TW3, SEOFEERNIZ. FETORING (FRit
BAREL OMRAIC L 3 EEER) ZASEANTHEITLLSRHTIIEBRLTHD. ZOBAISEELTL 3,

SJSIE. FM (Facility Management) 2R TOEEXRBREZH T IREEDOT. 1V RXI TP TRRGMEZRIL. /&
BREECTETLERAEUE BREBRICETEEEZMALILEDZE (FY12/175% £5368,6958 AL E 7 - A& #27E
A (FILET7=TAMRBRE) . BEMRE224028HILET7 -FALTER) . At TIE. ASEANRRDOHIHRIE%FEZEETFM
EVWSREFAZRESIE. B/ VN\UEFERT 3L TSISOEEBEG A ROBERBEH S REEE- B Lo
TREICETILAL. FMBEE LTHRERTIEZ L LTWVWS, AH. EFEROMKIAMEEEI390%. 51EAHIF2018412
B3B%ZFET %,

sJs

RN FY12/15 FY12/16 FY12/17 FY12/15 FY12/16 FY12/17
(BBIEF) (1BAkLE) (1BARLE) (i@BLLL) (85 M)

polint=1 233,470 100.0% 274,817 100.0% 368,695 100.0% fRERE 14,244 22,142 44,286

BRI 10,602 4.5% 13,949 5.1% 22,442 6.1% HLERE 53,258 74,068 99,278

AR 6,208 2.7% 7,659 2.8% 13,444 3.6%

HARL— b FILE7=8.81 FIET=8.61 FIE7=8.30 ROE 11.7% 10.3% 13.5%

HFR © RAER K D SRIEM

2018%10H17H. FHADOEMZHEEX TLR— bZEH LT

20184108108 [FAt1I32019F 2B HAEE2M+IRE Z HKR L 1o

BEDSHERIZ. BED=1—IXZBR
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XEHM

ORISR

[E3ES FY02/17 FY02/18 FY02/19 FY02/17 FY02/18 FY02/19 [ FY02/17 FY02/18 FY02/19 BISELCISR
Q3R5t Q3Rit Q3R] EE ER  &F[ EBE] Q3
HLE 75,472 75,928 71,472 71,853| 75,514 76,287 72,041 71,997| 76,480 77,404 76,033 222,872 223,842 229,917 294,725 295,839 305,000 75.4% +3,992  +6,075
YoY 7.0% 5.1% 53% 21%| 0.1% 0.5% 0.8% 0.2%| 1.3% 1.5% 5.5% 58% 0.4% 2.7% 4.9% 0.4% 3.1%
So_LH#sFIZE 9,471 10,073 9,334 10,117 9,794 10,241 9,379 9,489 10,223 10,084 10,006 28,878 29,414 30,313 38,995 38,903 +627  +899
YoY 6.8% 3.5% 4.6% 2.5%| 3.4% 1.7% 0.5% -6.2%| 4.4% -1.5% 6.7% 4.9% 1.9% 3.1% 4.3% -0.2%
FEL#FIZE | 12.5% 13.3% 13.1% 14.1%| 13.0% 13.4% 13.0% 13.2%| 13.4% 13.0% 13.2% 13.0% 13.1% 13.2% 13.2% 13.2% +0.1pp +0.0pp
AR 5,560 5,479 5,384 5,315 5,711 5517 5527 5,336 5,585 5,661 5,782 16,423 16,755 17,028 21,738 22,091 4255 4273
YoY 6.1% 4.6% 6.1% 3.6%| 2.7% 0.7% 2.7% 0.4%| -2.2% 2.6% 4.6% 56% 2.0% 1.6% 51% 1.6%
REELLR 7.4% 7.2% 7.5% 7.4%| 7.6% 7.2% 7.7% 7.4%| 7.3% 7.3% 7.6% 7.4% 7.5% 7.4% 7.4% 7.5% -0.1pp| -0.1pp
[EE = 3,911 4,594 3,950 4,802 4,082 4,724 3,852 4,154 4,637 4,423 4,225 12,455 12,658 13,285 17,257 16,812 18,500 71.8%  +373  +627
YoY 7.9% 22% 2.7% 1.4%| 4.4% 2.8% -2.5% -13.5%| 13.6% -6.4% 9.7% 4.1% 1.6% 5.0% 3.3% -2.6% 10.0%
A 52% 6.1% 5.5% 6.7%| 54% 6.2% 5.3% 58%| 6.1% 57% 5.6% 5.6% 5.7% 5.8% 5.9% 57% 6.1% +0.2pp +0.1pp
BEFIE 3,908 4,598 3,965 4,910/ 4,116 4,762 4,182 4,224 4,668 4,466 4,545 12,471 13,060 13,679 17,381 17,284 18,500 73.9% +363| +619
YoY 7.0% 2.5% 2.3% 5.2%| 53% 3.6% 5.5% -14.0%| 13.4% -6.2% 8.7% 38% 4.7% 4.7% 4.2% -0.6% 7.0%
ERRISR 52% 6.1% 5.5% 6.8% 5.5% 62% 58% 59% 6.1% 58% 6.0% 56% 58% 59% 59% 58% 6.1% +0.2pp +0.1pp
LRI 2,681 2,661 2,295 2,601 2,773 2,800 2,078 2,665 2,908 2,720 2,659 7,637 7,651 8,287 10,238 10,316 11,000 75.3% +581| +636
YoY 29.0% 2.2% 0.1% -3.1% 3.4% 5.2% -9.5% 2.5% 4.9% -2.9% 28.0% 9.5% 0.2% 8.3% 6.0% 0.8% 6.6%
ELiEnEs 3.6% 3.5% 3.2% 3.6%| 3.7% 3.7% 2.9% 3.7%| 3.8% 3.5% 3.5% 3.4% 3.4%  3.6% 3.5% 3.5% 3.6% 0.6pp_0.2pp

FY02/17 FY02/18 FY02/19 FY02/17 FY02/18 FY02/19 [l FY02/17 FY02/18 FY02/19 Bil:
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 || Q3%+ Q3R+ Q3R: EE B 2% #B® Q

75,472 75,928 71,472 71,853| 75,514 76,287 72,041 71,997| 76,480 77,404 76,033 222,872 223,842 229,917 294,725 295,839 305,000 75.4% +3,992 +6,075

12,719 12,732 12,593 12,507 13,165 12,994 13,412 13,128| 14,102 14,014 14,447 38,044 39,571 42,563 50,551 52,699 +1,035 +2,992
13,323 13,420 13,308 13,314 13,743 13,708 13,920 13,926| 14,247 14,390 14,456 40,051 41,371 43,093 53,365 55,297 4536 +1,722
10,292 10,116 10,080 10,580 11,001 10,798 10,712 10,779| 11,074 10,991 11,220 30,488 32,511 33,285 41,068 43,290 4508 +774
13,518 13,070 10,033 9,193| 11,724 12,396 8,617 8,160| 10,503 11,178 9,285 36,621 32,737 30,966 45,814 40,897 +668 -1,771
ZtesE 13,037 12,822 12,779 12,102| 12,638 12,502 12,696 12,429| 12,906 13,106 12,771 38,638 37,836 38,783 50,740 50,265 +75 4947
EIBRFSHE 7,810 9,101 7,599 8,369 8,017 8,993 7,544 8,280 8,106 8,286 7,614 24,510 24,554 24,006 32,879 32,834 470 -548
HR—NEZM | 4,771 4,666 5079 5790| 5223 4,896 5246 5218/ 5538 5439 6,241 14,285 15200 17,218 20,306 20,583 4995 42,018

7.0% 51% 53% 2.1%| 0.1% 0.5% 0.8% 0.2% 13% 1.5% 5.5% 58% 0.4% 2.7% 4.9% 0.4% 3.1%

51% 3.6% 3.9% 0.5%| 3.5% 2.1% 6.5% 5.0%| 7.1% 7.8% 7.7% 42% 4.0% 7.6% 3.2% 4.2%

14.3% 14.5% 12.7% 5.0%| 3.2% 2.1% 4.6% 4.6%| 3.7% 5.0% 3.9% 13.8% 3.3% 4.2% 11.5% 3.6%

10.6% 8.8% 5.9% 2.4%| 6.9% 6.7% 6.3% 19% 0.7% 1.8% 4.7% 8.4% 6.6% 2.4% 6.8% 5.4%

3.5% -0.9% 4.0% 15.6%(-13.3% -5.2% -14.1% -11.2%|-10.4% -9.8% 7.8% 2.0% -10.6% -5.4% 4.5% -10.7%

7.9% 3.0% -1.6% -6.9%| -3.1% -2.5% -0.6% 2.7%| 2.1% 4.8% 0.6% 3.0% -2.1% 2.5% 0.4% -0.9%

3.7% 2.9% 1.2% 1.1%| 2.7% -1.2% -0.7% -1.1%| 1.1% -7.9% 0.9% 0.2% 0.2% -2.2% 0.4% -0.1%

13.2% 4.6% 18.0% 2.3% 9.5% 4.9% 3.3% -9.9% 6.0% 11.1% 19.0% 10.1% 6.4% 13.3% 8.9% 1.4%

3,911 4,594 3,950 4,802 4,082 4,724 3,852 4,154 4,637 4,423 4,225 12,455 12,658 13,285 17,257 16,812 18,500 71.8% +373|  +627

1,006 1,151 1,102 1,091 1,121 1,142 1,251 1,130 1,477 1,335 1,438 3,259 3,514 4,250 4,350 4,644 +187  +736

1,484 1,524 1,523 1,481 1,570 1,525 1,554 1,579| 1,683 1,622 1,695 4,531 4,649 5,000 6,012 6,228 +141  +351

721 697 736 956 773 708 637 739 722 681 716 2,154 2,118 2,119 3,110 2,857 +79 +1

935 851 681 743 911 1,020 691 683 989 1,027 865 2,467 2,622 2,881 3,210 3,305 +174 4259

ErRSE 708 635 716 715 710 687 719 752 743 752 641 2,059 2,116 2,136 2,774 2,868 -78 +20

B EhiR5eHE 455 963 432 962 421 862 217 605 419 114 231 1,850 1,500 764 2,812 2,105 +14,  -736

Hi— NI 575 579 595 628 639 685 692 502 598 671 828 1,749 2,016 2,097 2,377 2,518 +136 +81
HE -129  -109 -98  -121 -134  -220 -199 -246| -209  -169 -336 EDDB o -457 -799 J
-228  -202 -200  -200{ -200 -200 -199  -191 -198  -210 -630 -599 = -830 -790 =
-1,617 -1,495 -1,538 -1,452| -1,730 -1,485 -1,512 -1,391| -1,586 -1,404 -4,650 -4,727 -6,102 -6,118 =

7.9% 22% 2.7% 1.4%| 4.4% 2.8% -2.5% -13.5%| 13.6% -6.4% 9.7% 4.1% 1.6% 5.0% 3.3% -2.6% 10.0%
3.7% 3.8% 2.0% 12.2%| 11.4% -0.8% 13.5% 3.6%  31.8% 16.9% 14.9% 0.8% 7.8% 20.9% 3.4% 6.8%
0.1% -0.7% -4.8% 4.7%| 58% 0.1% 2.0% 6.6% 7.2% 6.4% 9.1% -1.8% 2.6% 7.6% -0.3% 3.6%
3.6% -4.7% -59% 16.2%| 7.2% 1.6% -13.5% -22.7%| -6.6% -3.8% 12.4% -2.5% -1.7% 0.0% 2.6% -8.1%
0.3% -19.8% -3.9% 44.0%| -2.6% 19.9% 1.5% -8.1%| 8.6% 0.7% 252% -8.7% 6.3% 9.9% -0.2% 3.0%

ERE 24.6% -4.4% 6.9% -20.9%| 0.3% 8.2% 0.4% 5.2% 4.6% 9.5% -10.8% 83% 2.8% 09% -1.1% 3.4%
B iR 1.1% 24.3% 16.1% -23.0%| -7.5% -10.5% -49.8% -37.1%| -0.5% -86.8% 6.5% 15.8% -18.9% -49.1% -1.2% -25.1%
Yik—hBEAMh | 62.0% 4.1% 16.7% 14.0%| 11.1% 18.3% 16.3% -20.1%| -6.4% -2.0% 19.7% 23.1% 15.3% 4.0% 20.5% 5.9%

[EES 2 = 52% 6.1% 55% 6.7%| 54% 6.2% 53% 5.8% 6.1% 57% 5.6% 5.6% 5.7% 5.8% 59% 57% 6.1% +0.2pp  +0.1pp
BB 7.9% 9.0% 88% 8.7% 85% 88% 9.3% 8.6% 10.5% 9.5% 10.0% 8.6% 8.9% 10.0% 8.6% 8.8% +0.6pp +1.1pp
b 11.1% 11.4% 11.4% 11.1% 11.4% 11.1% 11.2% 11.3%| 11.8% 11.3% 11.7% 11.3% 11.2% 11.6% 11.3% 11.3% +0.6pp  +0.4pp

s 7.0% 6.9% 7.3% 9.0% 7.0% 6.6% 59% 69% 65% 62% 6.4% 7.1% 6.5% 6.4% 7.6% 6.6% +0.4pp. -0.1pp
@ 6.9% 6.5% 6.8% 8.1%| 7.8% 8.2% 8.0% 8.4%| 9.4% 9.2% 9.3% 6.7% 8.0% 9.3% 7.0% 8.1% +1.3pp +1.3pp
EriRaE 54% 5.0% 5.6% 59%| 56% 55% 57% 6.1% 58% 57% 5.0% 53% 5.6% 5.5% 5.5% 5.7% -0.6pp| -0.1pp
B EhiRzEHE 5.8% 10.6% 5.7% 11.5%| 53% 9.6% 2.9% 7.3% 52% 1.4% 3.0% 7.5% 6.1% 3.2% 8.6% 6.4% +0.2pp  -2.9pp
YR—NBE¥AM | 12.1% 12.4% 11.7% 10.8%| 12.2% 14.0% 13.2% 9.6%  10.8% 12.3% 13.3% 12.2% 13.3% 12.2% 11.7% 12.2% +0.1pp. -1.1pp

EZERIZERLE
BRREIR 15.6% 16.5% 17.3% 15.1% 16.5% 15.6% 19.4% 17.4%| 20.4% 19.4% 19.9% 18.0% 19.0% 22.1% 16.1% 17.2%

b 23.0% 21.8% 23.9% 20.6%| 23.1% 20.9% 24.1% 24.3% 23.3% 23.6% 23.4% 25.1% 25.1% 26.0% 22.2% 23.0%
=im 11.2% 10.0% 11.5% 13.3%  11.4% 9.7% 9.9% 11.4%| 10.0% 9.9% 9.9% 11.9% 11.4% 11.0% 11.5% 10.6%

SHE T 14.5% 12.2% 10.7% 10.3%| 13.4% 13.9% 10.7% 10.5%| 13.7% 14.9% 11.9% 13.7% 14.1% 15.0% 11.9% 12.2%
EARaE 11.0% 9.1% 11.2% 9.9%  10.5% 9.4% 11.1% 11.6%| 10.3% 10.9% 8.9% 11.4% 11.4% 11.1% 10.3% 10.6%
B EnARzsHE 7.0% 13.8% 6.8% 13.4%| 6.2% 11.8% 3.4% 9.3% 58% 1.7% 3.2% 10.2% 8.1% 4.0% 10.4% 7.8%

Y- hEBEM | 8.9% 8.3% 9.3% 8.7%  9.4% 9.4% 10.7% 7.7%| 8.3% 9.8% 11.4% _ 9.7% 10.9% 10.9% _ 8.8% 9.3%
HFR © REER & D SRIEM
X 120162 B IIEHIAEICIREBO T X Y MRS EDNEE S Nice TD7®. 2016528 QAL D EMBHER U BBIRF T U X > M IFREREER
ZERE. it XY MIFHBERE LTH<
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BRAESE
FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55 M) S o ES e ES ES E ES ES e ES =% =R

b= 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%

Fo_LHFIR 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
YoY 18.1%  11.3% 0.8% 13.6%  19.4% 5.6%  11.5% 4.2% 6.5% 4.3% -0.2%

Fo_EHFIZRER 13.7%  14.4%  151% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%

IREE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091
YoY 1.2% 4.9% 1.3% 7.3%  24.3% 9.8%  13.9% 3.5% 7.4% 5.1% 1.6%

IRE&ELLR 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%

[EEFE 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500 +1,688
YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
EEMRE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp

REFIZ 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284 18,500 +1,216
YoY 49.2%  19.9% 1.0%  22.0%  14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
BEMNER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%  +0.2pp

LEAFIE 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000 +684
YoY 46.1%  11.3% 12.1%  18.8% 6.4% 8.6% 8.7% 6.9%  10.7% 6.0% 0.8% 6.6%
AR 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6% _ +0.1pp

TOAYMEE FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19
(55 M) S e ES S e ES S e ES S e =% =R

stm 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
BhA=sEd 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
ZiE 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
=t 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
st T 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45814 40,897
EriRE 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
B EhARToHE 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
HR—NBEED 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15539 18,639 20,306 20,583

YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
RS 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%

ZE 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
=i 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1%  11.5% 3.6%
st T 10.4% -25.0%  18.2%  73.6%  86.1% -14.0% -8.0% 4.5% 45% -10.7%
EriRaE 96.2% 7.0%  13.4% 6.9% 6.1% 0.4% -0.9%
BB ARToHE 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
HiR— RBEEN 62.8% 7.4% -1.6%  50.9%  36.1%  25.4% 13.3%  19.9% 8.9% 1.4%

[=EFE 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812 18,500 +1,688
RS 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
ZiE 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
V=t 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
s T 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
EriiE - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
B EhARToHE - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
HR—RBEED 748 590 312 741 829 1,108 1,972 2,377 2,518
EEEEED - - - 6,180 -7,334 6,929 -7,406 -7,389  -7,707

YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
HREE 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%

Zm 0.9% 2.1% -4.6% 6.4% 8.3% 2.3% 2.6% -8.1%
Vi 2.7% -0.9% 0.6% 3.4%  10.0% -4.1% -0.3% 3.6%
Rt T 8.1%  59.5%  14.1%  16.8% 8.8%  14.6% -0.2% 3.0%
EriRaE - 96.8% 18.5%  59.6% 9.5%  32.9% -1.1% 3.4%
B EhARTeHE - 57.4% 2.8%  28.0% -3.4% -4.0% -1.2%  -25.1%
BiR— RBEEN 21.1%  -47.1% 137.5%  11.9% 33.7% 78.0%  20.5% 5.9%

¥R 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
HiREE 10.8%  12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%

ZiE 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%
Vet 12.8%  14.4%  14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%
R T 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%
E1BaE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%
BB AR 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%
HR—RBEED 13.8% 11.1% 3.9% 6.8% 6.0% 71%  10.6% 11.7%  12.2%

EEEFIZSABRR L
HiREE 29.9%  28.9%  25.9% 23.2% 21.4% 18.7% 17.4% 17.7%  18.9%
=i 18.1%  15.6%  14.4%  13.4% 13.0% 13.7% 12.6% 12.6% 11.6%

At 38.3%  33.5%  30.0% 29.5%  25.8% 27.8% 25.0% 24.4% 25.4%
s T 8.8% 6.8% 9.9%  11.0% 11.7%  12.4% 13.3% 13.0% 13.5%
BEMEEE 3.5% 6.3% 7.3%  10.5% 9.3% 11.6% 11.3% 11.7%
BB AR 83% 11.9% 11.9% 13.9% 13.1% 11.8% 11.4% 8.6%
HR— hEEEN 5.0% 3.3% 1.6% 3.7% 3.7% 4.9% 8.2% 9.6% __ 10.3%

AT ¢ RHEREK D SRIER
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W3do ThiE. HhEDRENRZRIROEDKESZ, AUNEENICKRHN DS X TERELILEDTHB DL
TH 5o

FEXRRE R OHIE

\
=

> 2018F3B/UCA A UHMASHD T4 A VEHRELE D 3220500 2R, [ERHTHH T 3CO2H 2z HRE
TEOIKTZ e zBETEEHIC. BE -BEIRZIELHETELRT—IRIE - THKRFEHR] OF
RICAITTIROET e Z2EE LT

v BEOgEIRILE—
Md}%s%&wh« 08/71



R 137151k | 9787

Coverage LAST UPDATE: 2019.01.15 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

> AFVHIFEEEEZI0BEAEIXRILF—TITS>czBEICEBIFS. BEB1=Z>77+17 IRE
(Renewable Energy) 1001 (CBAD/NFEE L THIHTEEL T,

> BERIEAIAYIIL—FICEVWT FRIZENOIY FO—IILEETHEREEXESPEL LTRAEY 3 VI
BEL. HFHKIIHBELIRILF—HEGH 5. BREBOEIRARL -3 VETEFOLIRILF -V
FIOXY b —EXROHIIZTBIEY . FEEIIOERRICEIT T AFI0BIC TEHEER) ZFHFZL. TR
F—IRIXY M —EROBENMRVENZERALIHE DX ADRIHICEF LT

> AFVTN—TFICe-oTE. BOEBEEZFrHTCAYMAO-IILTZ T, DX MRBERZ DD TH S,
BAHIERAMYyFUIAR BV, BHACNICBETZ ZLICIF. BHZECNNv r—2JzR->TW
T TEHEEZNICORIFTVW Yo7+ 7Y ANEER] h'H 5.

> RIS Y=YV OBVEEBY. EVA—FORBEFBAILAL TV e ERETLTL S,

ZL - Rib

v EATIE HECHERCERD LEICELD, SHMTERKEBICLIWENRE L. RttIE THRAST) ZEREB L.
BYOEIHTIECERERORM. EMOMARE Y —EREEEL T HESHOREEIRICERDBA T,

v R TORIREREIC TRE - R0 - Rl RREZIREITZICCZERE 577U T IRIXY MM (U
T FM) & LT, BEBROPHEEBMICRALT.

AFRRE
Vo O AFITATANTIY T F—L (T ADT Sy b T L)
> EHHPEXEZEHETIEHAPFETRERAFAENRLNMEL TED. BHELIUVBERREICS TS TAFFRED
B BEBICAA VTV T+ —LOBRIZEFL TV S,
> ADTS v hTA—LTIE HERAANSESNIT—2%INE - BE. DFT5CT. SBELEIEZXS
BEICRERY U a1—>arEREL TV
> ADTZvY hTA—LOBEIZAT. REORT - aREBZBEL TRONDE T —XZMENICINE - BETS
feHDDBEEES X5 L (Delight Viewer) %#B3F L. 2018F10B L DEA L 1,
v BEETEKRERORY &
> ERERICBIIBIAFAEREZEMNIC. KEOAFRREEX—H—TH3 T b AYNZ—#HEHET
BEIETREFKBROR Y b EBERE LT
> [EIEBHICAREAZRBLTHED., FREERNZHRE LIERFDEAFIIALOMIBL TV S,
> EEREE IR TIONREERRINZ CRIAEFNTED., ARy FOEREEZEH b—2)L X ~DHI|
BTHRRLETEN ARSI CNRAEFNS,
> REBERABBSEOR#TZHRETIATHEREL.
v EILMART GREELER 9735) & D
> MREBOHLACSXIETIBRICAT TAB LD ILMREH L OWEERIA LT
> BECIIRUOWMDBAL LT 14 VERICTEREFOENLICEIT L RIRREED. ABREEEY
FAEREBICHIT 2B MEET I ZBELT,
> 5% BEEREFOICATETIVORBEEARZ L EbHIC. HREBERICE TE2BRZ3EMEICAET &%
DD, TALEIE MEDORAEFD L. FNEDA T 1 AEIADEETHICEVWTOHEERRILT S
cLTW3,
v kA LloTH—EX
> BATEREMANFLRMAEANTHZ2AMA T4 74 MRMFLEDY TNV I T LILR M F LM ER
2L.BFEIBLD ThALloTH—E R OERFEEREE 1A > E—ILBinhTan (KA—F 3 >) ICTHBL 7.
YT —ERATIHEELLOAMARREARILTZ L TR LEBEROEBEIRL L ZERKOELEK
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PIEERARAFIO 2 A FDBMIUSIC &L DL TR LT

v Chickb. mHEOEERE. ERREORRLICMZ. FEICBTEIF YT 151 FT S RORIEEE
TELTWVWB, ARIBABROEIX YT F Y A=AF 2T 451 bEVWSHARERD T Z 2 RAX—I%HL<
CrEEELTVA,

vV BELBBZTLAV-OEENEMES. X7V FORRRSEFEVIEN S, ERIZIERICERZILEAL TV S,

TETYER A Y B TERS OB

v BERIETET7 O TOREEBERNIC. 2018FE108IC1 YRR T TEEX BRY 35S 4PT Sinar Jernih Sarana
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v BERIPERY Ty FOEICHALAROREER - BEROY—T v MEETBETTHRIEEZTH D 5.
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REBIVTF—I X bAELICEITT-ED A
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PRLEMRZ BIC. RSEUO/NEFES MBI C9 IEKER) ICRDBATE I,

v ERNMCEITEHROHRE - FEEOEE T BMIC2018FILBICIFRRE v I MIT ME4Q @S I I8
KESMOEARERT) ZRMELT

«Share esearche 10/71



R 137151k | 9787

Coverage LAST UPDATE: 2019.01.15 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp
3 ~
tI Xy LRIBE
EIXY MEENRELE (HEM)
b . o - N . . . .
e MFEIE =ER CEE =BT wYR-NERf = EHEE -EQ%E% —HE
0.4 0.V
6 1.0 m 1.0 [0.4] — ¥ i
B Bl wmlwen s g e B 2@
> B mE M mmE o m Hom Ay mE g O BB o
o2 0.4} a D s e oo [ED oea .5 0.6 : Lz 1.0
‘oo B b o EE B Dy Dn OO o e
3 oe b7 [8 oz o7 bS oz @ b o [to o8 Pz o8
1.7 .
2 H4 14 14 15 15 16 (.6 |17 15 5 16 4 15 L5 15 15 16 |15 |16 16 L6 17
(1) 1.2 13 1.2 1.1 1.0 11 1.1 1.0 1.0 1.1 1.1 1.0 1.0 1.2 11 1.1 1.1 1.1 1.3 1.1 L5 13 1.4
-1
-2

FY02/14

Q Q Q
FY02/15 FY02/16 FY02/17 FY02/18 FY02/19

AT ¢ RHEREK D SRIER

EWAYTF VR (RIFER - s - J5R)

A)

VI

VII.

Whp23IA by IEIRITHD. BEIFFERIZUA BRI L TV <,

FHCAA YT —TNADFTEEMEBIML TWS, Chid. REEE - BfE - BREELRZISHADEAEILT
Wb Dz, IHIC—EREIELIEVE VWS Z—X #FIC & > TEAZRMAREL TV DELEREH
BEARMARILIEVEVWS Z—IAZRILHDTH D, HiHE NS5O — X L THREMICHIGTT 3
PEIFEHSDHATHDEEZ T\,

BHOEEIEHEMRROE LAY TFUANSREZ— ML TED. COBEBREIWX DTV REA T«
222 aYOENAYTFUIANSLDBHENT V. BER S BERRIIAHELHNFBL. T«
2RI a3V EDDERTFIARBENEVNSTHD, DD BHRIIHERZFICHRNLTIZEITD/
TINTEFE. CNHEHOFRENDORRO—D LR >TW5,

EIXYTFH Y ROBERIFIR NEENE < VELEOEEICRL T RZITS ZeHEV, BIHOFHRSE
NOBRRD—DIE. EIXY T ROBRRETH 3 BETHD R INETZAEL. BRO-—IZH/LLY
DORMZHIRT 2IREEERZTO>TVBIRICH B,
BEISAFICEZBANAZI K EXNOEEHIFEVD. SRITHEML - BEALICETIRELHRBECRDE
AAODBEEMEHNKRSCHRZD L. FEIFERZTVWS,

EtHOEEIZ. EREPBOFELRRICZTS. BERS. AHOBRIINFENRLTH D INTEOEE
DENEZITT. AR MY FOHREBZIHS5THB. LHLAENS. AHTIEFESHINELLT ZHETHR
AT« ZICIERZTUOAEL, ThE. BERBEICIERAMOBENABENEILX DT IONFEDEE
ERETRCICHDAEND. BRICE > TUIHTEBRBEEZERFIZF vy VA THHZIHN 5 TH 3,
BEXOKNR

© REEE (EEMR42.5FM. FIFLLTAMEME) FRIFHICMR. BEEOX - BEH OBRES

EBISENL. BARBERRE (EPWEOFE) PIFERAXEHAEAROER. BEFESUEER

DFFEMNLEKR, BEOHLIDBUVRERE BT,

@ ZfE (FR1EM. sfELEIEV) @ HEIRRICETEERBEREL RO L T 38T AREEHEN

ICERE. AAMEZEBEMICHEABEPKEZERR Y —E XD X7 LMz H#itE,

i. BEDKLEOHE. BICEHRBLXOFLBICOVTIE. EICAMBHREICE > THIWEZIT TV
%, Chd. AU VEYVIEEOEBREENEEF > THD. BHMIAVBL §EERAMINERET
MBBETEAMEBREELTVWEINETH S,

i. AFRRICEL DB TIEWNHEN B L. RERFHHTVWDIEDI L TH D, EIHISTHRFREICH
L. ARZEEPEBERSTHIGLTHE D, HETIRVEEICIEZHNOKRT 2RI 2560H D
CEBO>TW3, LOLE DREITHEM THE T IO EE L L. AFARICHIGT 2BERLH 5.
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. BEIETEKERORY bOBEA - BRFE% FA,
B) EIXITFFHUR - HR—-bUANDEE (BREL - BN - BIRIE)
. AF2TN—=TFANDOFTLESHRLERES>TWVS,
. BEREFOKR
@ EBEET Q9EM. 2.6EMAE) | XEWSSMOBIHTIEZEM. FMERROBETEICH VL TEEERE
NEDREISINLEBIZOIENZFEE LA

i. TJO—EJRATHD. MOBXED) Za—TINEFEORRICL>TEINEAINZcH. TLEE
OO bAO—=ILHAREIT< W,

. 585t THA VEBY LIESHAKITINZ T —IADZVEVWSE-AH D REt - 71 VH%EE
ETBUHIPROBRMIEEDT LBEILAT 2 CICEBT Do FAIFZ OB T201854
BiIZat1—dLzRTE2FMEL TV S,

@ EBEM QUEM. 0.2(8M8) 4 PBEROAEIMZIEZILA. INEEREZBNICHIRIZ FOH|
BISEST
® Bk 76EM. T4EMAR) SREAXA—N—HBROBEEHERBILAICMR. TIO2ILY 1 x%—
BIRMREZ BB Lo o BRSSPk, ARE TIFINGS ET )L O EICH D . E%‘“EL&
54@011,%“@%[_.“ Tﬁuﬁt%?’@bljﬁﬁo
C) HR—bF QULEM. 0.8FAR) I EHEFRHATFZIMPAFT Y AVNIMICLZBEEFD. R EOEADD
BIEERICE TR TV NV =2 VI —EADREEILK,

TIOAYMER (QIER. 8F) (ERE. AMFBEFOLRZREX TELIFRISBToTED. ABIRCOBTHLID TNBEHENECREL,
Flo. FRUDHSRIRNEREERIF2018F28HQ4LDBML e N 5. 2019F 28 88Q4CIF— KT B L H 5N 5B,

BRI RRDSORMEMRNIEABERDILEDIC. FRUATADNERELEAT, BARLHEL. EEERELIUEHO23EEZATEN S
DIAERRTH B0

BEMTIE. A— 72 UAOETIE. LEDEESERHICINGED BV T OFT EBELEAET L e 2RO EENRERNE LTS, [E5HF
SENSEEOBVEGIEX TLRTIEARL . EHETEEEITPPRHNE DI L. EEMICIE. a) GSMERAIT : 201852 B D EM L BB ERE
DERE B o7ch QUEBITHDD KL E VWS HDOTRAVWAETHD. b) YavEYIE—ILET  SIFEQLIEICE > eRETHAN ¢ BT+
v hAET GREROEREIE. HERORETEED) Z2—7ILITE) | piQUIFRKEETHE NET7NLIOBAKE) hbho7clricsd
HD,

12 AIRE CTREBRGORBRESINGER LOBMEORRED & > THAR - SR BEEVEMHRFLIL LD L, QQUBEIEY 3 vEY T E—
IWEEEE (b,o) OBED ENDABICEI TWABETH D LEI6H B TIFATELBIICE L. BEE FIEL23EMED2EM) 2 TR
EEHEEDTVCE LTV,
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A THEDHTWCEE, Flow TIFIINTAR—CEREICES ITILENEDBINE R oTce DI, FETIEQIURICHIFLLERICELIRELE
LTW3,
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HEAR  —ERAER (GH) 16%
14%

11.7%

1,200 10.8%

10:6% L 12%
610.4% i A 10.5% oy, 10.0%

1,000 2% 9:4% 9:3% 8.9% g86% 9:0% 8.9% 9.0% 8.8% 8.7% 8.5% 8.8% 8.6%, 10%
7.8% 7.9% |
800 8%
600 6%
400 4%
200 2%
Ql Q2 Q3 @4 QI Q2 @B Q4 Q1 Q2 Q3 4 Q1 Q2 Q3 Q4 Q1 Q@2 Q3 4 Q1 Q2 QB Q4
apym)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
ETEEET 3 FY02/16 FY02/17 FY02/18 FY02/19
(55M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
sErE 12,103 12,201 12,126 12,442 12,719 12,732 12,593 12,507 13,165 12,994 13,412 13,128 14,102 14,014 14,447
YoY 7.8%  56%  52%  88%  51%  3.6%  39%  05%  35% 21% 65%  50% 7.1% 7.8%  7.7%
I=E=E= 1,045 1,109 1,080 972, 1,006 1,151 1,102 1,091 1,121 1,142 1251 1,130 1,477 1,335 1,438
Yoy 1.6% 1.0%  0.6%  -43% -3.7%  3.8%  2.0% 122% 11.4% -0.8% 13.5%  3.6% 31.8% 16.9%  14.9%
ERAISE 86%  9.0% 89%  7.8% _ 79%  9.0%  88% _ 87% _ 85%  88%  93% _ 86% 10.5%  9.5% _ 10.0%
B == FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(5AM) E= =8 =18 E= ES ES £ S e
Pl 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
EEAZ 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
YoY - 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%
EREAEEE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%
P | RAERLK D SRALERL
E(EEE
1,200 9.0% 4 ., EERE AR () 9.0% 10%
8.4% 8.5% 8.2%
7.9% 8.0%
1,000 7.6% 5% 7.3% 8%
7.0% 6.9% ' 0% ¢ e 6.9% . °
800 070 6.5% 6.2% 6:4%
6%
600
4%
400
200 2%
Q1 Q@2 Q3 4 Q1 Q2 B 4 Q1 Q2 QB Q4 Q1 Q2 Q@ Q4 Q1 Q@2 Q3 4 Q1 Q2 Q3 4
@PYm)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
ZHEERE FY02/16 FY02/17 FY02/18 FY02/19
(BBA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
sErE 9,306 9,294 9,522 10,334 10,292 10,116 10,080 10,580 11,001 10,798 10,712 10,779 11,074 10,991 11,220
Yoy 42%  45%  23%  89% 10.6%  88%  59%  24% 69% 6.7%  6.3% 1.9%  0.7% 1.8%  4.7%
ek 696 731 782 823 721 697 736 956 773 708 637 739 722 681 716
Yoy 01%  2.0% -51% -50%  3.6% -47% -59% 162%  7.2% 1.6% -13.5% -22.7%  -6.6%  -3.8%  12.4%
EEAIRE 7.5%  7.9%  82%  80%  7.0%  6.9%  73%  9.0%  7.0% _ 6.6%  59%  69%  6.5%  62% _ 6.4%
P © RAERLK D SRAER
ZHEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(E375M) S ES ES ESH S ES £ ES S
TS 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
(= ZilE 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
YoY - 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%
EEFIRR 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%
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AREE
1,800 EBEANR —BEANRE (G 18%
1,600 16%
1,400 o) 14%
1,200 13.3013.4%13.49%40%1 3 40,1 42%143% 12.79,13.1%13:5% — 12%
1,000 . 11.2%11.10611.4%11:4%1 1 10511.4%1 1.10511.20511.3% 118701 13051 1.7% 10%
800 8%
600 6%
400 4%
200 2%
Q1 Q2 Q3 @4 Q1 Q2 @B Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q@2 Q3 4 Q1 Q2 B Q4
@pymn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
FY02/16 FY02/17 FY02/18 FY02/19
(B5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

b= 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314 13,743 13,708 13,920 13,926 14,247 14,390 14,456
YoY 6.5% 7.0% 6.1% 12.7% 14.3% 14.5% 12.7% 5.0% 3.2% 2.1% 4.6% 4.6% 3.7% 5.0% 3.9%
=g il 1,482 1,535 1,599 1,415 1,484 1,524 1,523 1,481 1,570 1,525 1,554 1,579 1,683 1,622 1,695
YoY 0.9% -1.1% 0.4% -15.6% 0.1% -0.7% -4.8% 4.7% 5.8% 0.1% 2.0% 6.6% 7.2% 6.4% 9.1%
EEFIEE 12.7% 13.1% 13.5% 11.2% 11.1% 11.4% 11.4% 11.1% 11.4% 11.1% 11.2% 11.3% 11.8% 11.3% 11.7%

AiREE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

(B75M) e e e =in e e e =R e

bliats) 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
=g il 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
YoY = 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6%
EREARE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%
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BT R
1,200 12%
B —EENEER (HBh)
1,000 10%
800 9:4% 929 913% 8%
8.0% = B11% 5.gg, 8:2% 8.0% 8:4%
7:2% 9 i i
600 . 6.5% .29, 6.8% ’ 6.6% 7B ’ 6.5% 6.9% 6,59 6:8% 6%
400 54% 55% 7% 4%
200 2%
Ql Q2 Q3 Q4 Q1 Q2 Q Q4 Q1 Q@2 Q3 Q4 Q Q2 Q3 0 Q1 Q2 Q3 Q4 Q Q2 Q3 4
QPYm)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19

BT FY02/16 FY02/17 FY02/18 FY02/19

(B%HA)

b= 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193 11,724 12,396 8,617 8,160 10,503 11,178 9,285
YoY 10.1% 18.5% 3.0% -17.3% 3.5% -0.9% 4.0% 15.6% -13.3% -5.2% -14.1% -11.2%| -10.4% -9.8% 7.8%
=E ik 932 1,061 709 516 935 851 681 743 911 1,020 691 683 989 1,027 865
YoY 25.8%  40.7% 4.6% -18.6% 0.3% -19.8% -3.9%  44.0% -2.6% 19.9% 1.5% -8.1% 8.6% 0.7%  25.2%
EEAIEE 7.1% 8.0% 7.3% 6.5% 6.9% 6.5% 6.8% 8.1% 7.8% 8.2% 8.0% 8.4% 9.4% 9.2% 9.3%

FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

e e e =in e e e =R e

13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897

YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
=g il 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
YoY = -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
EREARE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

LEDIEUNDFTE (+EM)

(3PYbn)

158.9 | EDT EL5 LEDITE ----YoY (LEDI 75 L4, i)
60% 1393 160
50% : 130.6 131.9 13524307 124.0 140
1186415 o= 117.2 7™
40% : 120
30% 100
20% 80
10% 60
0% 40
-10% 20
-20% -
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
BEMEESEE
1,000 . 8%
EEAR —EBFEANER (GEh) 7.0% 20
9 6.1% °
800 5.3% >8% >9% 4% 5.6% 5.9% 5.6% 550, 5.7% ° 5.8% 5.7% 6%
5.0%
600 5%
4%
400 3%
0,
200 2%
1%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q@3 Q4 Q1 Q2 B Q4 Q1 Q@2 QB Q4 QI Q2 Q3 4
@pYm)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
BHEEEE FY02/16 FY02/17 FY02/18 FY02/19
(85M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
FLE 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102 12,638 12,502 12,606 12,429 12,906 13,106 12,771
YoY 31%  72%  6.7%  7.3%  7.9%  3.0% -1.6% -6.9% -31% -25% -0.6%  27%  21%  4.8%  0.6%
R 568 664 670 904 708 635 716 715 710 687 719 752 743 752 641
YoY 224%  355%  53.7%  25.4% 24.6% -44%  6.9% -20.9%  03%  82%  04%  52%  4.6%  9.5% -10.8%
HEFIRE 47%  53%  52%  7.0%  54%  50%  56%  59%  56%  55%  57% _ 61%  58%  57% _ 5.0%
EHEEEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5XA) = S S = = S S S =
Pl - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
YoY - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
BRI - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
YoY - - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%
ERAIE - 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%
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BERT SR
1,400 15.1% 16%
13:4% EEFIR — BEFER (G N
1,200 14%
o
1,000 11.2% 10.6% 11.5% 12%
! 9.3% 9.6% 5
800 10%
7.1% 8%
600
6%
400 3.0‘%) 40/0
200 2%
Ql Q2 Q3 @4 Q1 Q2 @B Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 4 Q1 Q2 QB Q4
@rvmm)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
=] FY02/16 FY02/17 FY02/18 FY02/19
(5%5M) Q1
FES 8,107 8848 7,507 8279 7810 9,101 7,599 8369 8017 8993 7,544 8280 8,106 828 7,614
YoY -2.7% -6.6% -6.2% -8.2% -3.7% 2.9% 1.2% 1.1% 2.7% -1.2% -0.7% -1.1% 1.1% -7.9% 0.9%
ERFZS 450 775 372 1,249 455 963 432 962 421 862 217 605 419 114 231
Yoy -18.3% -133% -26.5%  23.2% 1.1% 243% 16.1% -23.0%  -7.5% -10.5% -49.8% -37.1%| -0.5% -86.8% 6.5%
BRI 5.6% 8.8% 5.0%  15.1% 5.8%  10.6% 57%  11.5% 5.3% 9.6% 2.9% 7.3% 5.2% 1.4% 3.0%
E[TTEET FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B875A) ESH ESH £ S ESH ESH £ ESH ESH
FkE - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
YoY - - 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
[=E il - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
YoY - - 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
AR - 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%
HAT | RER K D SRIEIER
HR—-bEE
900 16%
800 EEFIR —EEAEE (G 14%
700 12%
600 10%
500
8%
400 )
300 / 6%
200 51% >6% 48% 4%
100 2%
Ql Q2 Q3 @4 QI Q2 @B Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 4 Q1 Q2 QB Q4
@rYm)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
HYiR— b FY02/16 FY02/17 FY02/18 FY02/19
(B5HM)
FEE 4,214 4,459 4,304 5662 4,771 4,666 5079 5790 5223 4,896 5139 5325 5538 5439 6,241
YoY 21.0% 15.8%  15.5%  26.4% 13.2% 46%  18.0% 2.3% 9.5%  4.9% 1.2%  -8.0% 6.0% 11.1%  21.4%
R 355 556 510 551 575 579 595 628 639 685 692 502 598 671 828
Yoy 0.9%  32.4% 125.7% 400.9%  62.0% 41%  16.7%  14.0% 11.1% 183% 16.3% -20.1%  -6.4%  -2.0%  19.7%
EERRR 8.4%  12.5%  11.8% 9.7% 12.1%  12.4%  11.7%  10.8%  12.2%  14.0%  13.5% 9.4%  10.8%  12.3%  13.3%
HAT ¢ RHEREK D SRILIER
Yik— hEB% FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(855M) ES ES ES S ES ES ES S ES
et 5,412 5,327 8,037 10,942 13,718 15,539 18,639 20,306 20,583
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
EEAR 748 590 312 741 829 1,108 1,972 2,377 2,518
YoY - -21.1% -47.1% 137.5% 11.9% 33.7% 78.0% 20.5% 5.9%
EEAEE 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%
HAT ¢ RHEREK D SRILIER
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FXEE

BEHOEDRRIF, RIBEEEEE. ERESE. BnEE. EXMIEE. EMEESE. BHRFTHEE. TR S
ZOM (REEEZH) 8DDEI XY D542, BL. MENBT 72U T IXIXAY b EZERTBRICIF. ST
XY NIBE-TEENTFLEINE TS, £/ IFM (Integrated Facility Management) OSFEILATIE. T—4&
Y2 TH—EX (FR—bFEXEIIED) OFLELADPRAFNI R, £ XY EOHOBMEITENZERAICSH S

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55 M) =id o E S o ES E e E ES e =¥ .
Pl 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%

bl vl 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903

YoY 18.1%  11.3% 0.8% 13.6%  19.4% 5.6%  11.5% 4.2% 6.5% 4.3% -0.2%

Fo LRIz 13.7%  14.4%  15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%

IREE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091

YoY 1.2% 4.9% 1.3% 7.3%  24.3% 9.8%  13.9% 3.5% 7.4% 5.1% 1.6%

IREBLLR 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%

[EEIE 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500 +1,688
YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
R 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
BRI 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284 18,500 +1,216
YoY 49.2%  19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
REFIER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%  +0.2pp
LEAFIZS 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000 +684
YoY 46.1% 11.3% 12.1%  18.8% 6.4% 8.6% 8.7% 6.9%  10.7% 6.0% 0.8% 6.6%
ARG 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6% _ +0.1pp
TOAYMEE FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55 M) S e ES S e ES S e ES S e =F =R
stm 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
HREE 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699

i 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290

=i 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297

st T 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45814 40,897

EriiE 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265

B EhARToHE 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834

HiR— NBEED 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15539 18,639 20,306 20,583

YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
Bt=gLd 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%

Ziig 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%

V=i 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1%  11.5% 3.6%

BT 10.4% -25.0%  18.2%  73.6%  86.1% -14.0% -8.0% 4.5% 45% -10.7%

ErBEE 96.2% 7.0%  13.4% 6.9% 6.1% 0.4% -0.9%

BB ARoHE 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%

BiR— RBEEN 62.8% -7.4% -1.6%  50.9%  36.1%  25.4% 13.3%  19.9% 8.9% 1.4%

R 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812 18,500 +1,688
B3 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644

i 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857

=t 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228

st T 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305

EMEE - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868

BB AR - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105

HiR— NBEED 748 590 312 741 829 1,108 1,972 2,377 2,518

EIEHEED - - - -6,180 7,334 -6,929 -7,406 -7,389 -7,707

YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
SRS 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%

Ziig 0.9% 2.1% -4.6% 6.4% 8.3% 2.3% 2.6% -8.1%

&R 2.7% -0.9% 0.6% -3.4%  10.0% -4.1% -0.3% 3.6%

s T 8.1%  59.5% 14.1%  16.8% 8.8%  14.6% -0.2% 3.0%

ErBE8E - 96.8% 18.5%  59.6% -9.5%  32.9% -1.1% 3.4%

EEhARToHE - 57.4% 2.8%  28.0% -3.4% -4.0% -1.2%  -25.1%

HiR— NBEEN 21.1%  -47.1% 137.5% 11.9% 33.7% 78.0%  20.5% 5.9%

BEERER 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
HREE 10.8%  12.8%  12.1% 11.1%  10.9% 9.2% 8.6% 8.6% 8.8%

i 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%

=t 12.8%  14.4%  14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%

st T 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

EriRE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%

BB AR 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%

HiR— RBEEN 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%

EEFRRIERLE

Bt =g 29.9%  28.9%  25.9% 23.2% 21.4% 18.7% 17.4% 17.7%  18.9%

ZiE 18.1%  15.6%  14.4%  13.4% 13.0% 13.7% 12.6% 12.6% 11.6%

Vi 38.3%  33.5% 30.0% 29.5%  25.8% 27.8% 25.0% 24.4% 25.4%

R T 8.8% 6.8% 9.9% 11.0% 11.7%  12.4% 13.3% 13.0% 13.5%

EtiRE 3.5% 6.3% 7.3%  10.5% 9.3% 11.6% 11.3% 11.7%

B BhARoHE 83% 11.9% 11.9% 13.9% 13.1% 11.8% 11.4% 8.6%

HR—hEEED 3.3% 1.6% 3.7% 3.7% 4.9% 8.2% 9.6% _ 10.3%

P ¢ RHER K D SRIER

!
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AF 2T N—TAOERIE. BEMR. 471 X)L - FHFA. K7L - BEkR. ER - BiUkR. FRER. 15 -
B, BE - ¥Rt 2— NTV v IR EEAIANY b TOMEL->TWVS,

RIFEERR
Bt FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) ] ] ] e e o e o o
bllnts) 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
=g Sl 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
YoY o 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%
SEFIEE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%

AT ¢ RHEER K D SRIEIER

RFEEEXIL. MREAZEICRROREICIRXIAY T BHIC. EOMRICRER SRR « (RF - Bimz £,
24581365 0 DEERARI TR OFREICHENE T %, KBSCRICHEMREF (ERTELE) 2HORMENER TREE
BYB3AMYIEDRIATH D, BENRIE. BYOESR. KB, HRXBEONRE, THEE (Ristkss0ELREIE.
B, ITH. ZERARBCEESMKR) . AREE. BEOMIE. BEHOEEREZIRICHTI S, 5T LAERIREEE15%
EE. ERVERIZINEETEEL TV S, ¥ELRFHIEEM (EROA—F—) PBAL. BHOERIX I
AEEPRBEEE (JGE - BE. AMENERY) L83, FLBBA—/N\—BEONREERHDISEISERRN 7K
EEZBICMZ. EZRU YIS RTLZRBRLIFERETEREEZITo> TV,

Fo/0°0—0ER | RHKHEREEETIL

TEREREEETILE AP BERE LA —T o3y D=V BOREERESY X7 LT REFEFMNRUVERTED
PR 2ERH CTRBICBRE L TV 5, IFMTREAOIYXI A Y MEFERE LT —EXDZHEEBEIB T D WITL.
TERBEREEICEVWTH. COTTY R I4—LZHBO—D LT, POTICBI2HREBEDT 77V b RRY
A—RZAZ. CLWSBRUAAZRD,

loTZEA L. ZFCEE FRNICITDEARKER) 2 ofE% RRER - BEFIHETS X7 AT, FRIE. 1)
F—=TFoRy 7= BEFHEEEOFEESZF B LIoTZEA, 2) BVEAIX N I TIILFARYATIX MEROD
Blb. 3) EBRAIXR K ZREBERICLDIEA. 3) BIXRILF— BHIHEBL TLWSFETIIEADAT25%. FE
ICBVWTHINDEIXEZRB LI DI L, FETIE. BIEXABAREERICILAT 5 C & T0%HIR. FEICEWVWT
H30%HIENEFICABZ L WS, FREBEBOEH (15F~205F) BHEFAL. BEBREETE 7/ U/N\UPE
HEATER T, BiEHES, BoNtE v I T—2RAIDFRHRET L TLBIERKT,

REDBOREEEMR CRWAIZRBEICS T 7 ZIHARALDD RIVITINTEMEI XY MIBERBL. BRICTHS
DITEMATVLS, BRREHRKOBEZTRADNERL LR EHONZD PETIFFRON—7 v bHEHZE LD B,
IFM7ZIF TR, BEDOHRERBICBVWTDHT 777 MEZBIETERX TH %,

BHE. EDXRAETIVE BARICHKLE - FIENS BB FELE. ERTHRL - ARZBCERETE. —EDNRLL
R (EIx) UEERHOREICH B BELER BB RET L TL SRR, BEERICE > TEEALICEND B
HICE > TRINMEEY —EXD—D 8%, FTFLEDIARE EDICNGEEDH ENRAEFNDRUCHEB LV,

FEOAEBEMR THATOEREE (AXRMGIF. PREVEBELHEITLTHEHLTVSH, FENICBBELL)

AT L RHER L DSR
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FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

e S E E ] E ] e S £
ballnt) 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
=6 ke 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%
EEAER 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%

HFR © RAER K D SRATIERL

FRERH SHME - BEFEER. EERERERTDH S PZEMEBICTS L. ANERICKHESEZHEAEDE T
A—HZ—AAPROEF2 VT T VOREZBHEL TV 3,

ERENEHL. BREOMRZEMIBDEVSI A Y IEDRR, REOBEREHII. ERFRMOIF T o1 bt
Fa)TaICEREL TV B, EREOFHBERBENE LV coH. B EBFIERIZIZNEE L LBREL REERERE (R
FE1832331) 132013538 8A23.2%. L (BREE1ER9735) (2[F34.2%) o

Ffee AVY TV alNBEBEREVWER D7 T YA — EIEEN 2 EEERARIC2012E2 B T& DO TW3, 7TV
A—CIFERICRAY —EXEMR ol KEOERRREARTH D {EROBHBEDA X—JERFL. RAEZU T
DHZ3ERZEIBELTWVS, 2014F28HIRE. M30BD X 2w T TIERHICHKE Lo EEANSDOHEIFEVNCD
HO. 04F3[ICHET O TV FF—LbHIIE EIFS5N. 2015F28HIE R 2 v 71004, S3EFHADILT & 5HE L
TW3, A2V TDHBEETERRTLEZ2EDHZD. TNEECESVEISRITHD. SEOEBRISEE L1z,

0252 BEATERE D EfRoOR Y Mz BiELcOOE Y heignsdtxa T 0Ky bEFRALTWS, 2014
F2RERE TIE. FREHEBRERETIEHZDDOD. Z0OR Y MEICK D KBEHTIXSAKGHITE > T2 Z/mHIIATED D
E5TH B0

AREX
bELE =S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) o o E ] E ] e £ S S £
ballnt) 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
=g il 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
YoY = 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6%
EXEAEE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%

HFR © RAER K D SRATIER

BIREES BY  EROEGETHORFICANT, X2y TOKRE - RE - EBLL T6EKRzEUNRTB L eEK
ELTEHEOBMEDR > T3,

AFAITN=TFDOREL 3 v T2 —2HZ<EH L TVEREED S BRADKEFE L CABEKBOEAICK
DENLZED. (FEDIFE - IR EED TV S, EBIITASEN-ITEE (1~28) ¢&E5F B~9F) 9
IToNBZRA MY IEDRIATH D, £EDFT LIEFIRERIF20%F L 2> TVBDESEH. BEEOHNEFEEIF25%
BELEV. 2fD8EIU LOBEE & RIBNZREFRZEEL TV 3, BREBOEELIE. FuyT—EX RIEEHFPH
BOBREHBE RELTVSEREDOHIIIHAERETH %, UTIEFY02/15I1CHB L IcEEBREROMETH 2,

BEFRER

BEBREBRIG. BRICENERNE C@AHHIEA D, EEOEREBEORBARKIZIS0ONE. > 5RAMHEEFRZ X
L TV B EFREBEDRREUE R IEHIL%IC LMBE BV FEBRERIG2015F 2R8I DIMDBATED. 2015F481C
AF2EFRHBEANDT — E X Zfth. MAKEETOBEEYMGIE. 2015F48(2157,000R%Z B0 L 14,000Pk & & D 2016
FAPFFRTHIL6,000/R £ THEK L 7co 201TFAAR R TIXIFIFRIVED KI100EFRICERZEBEATH 5. HRAD
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BXIE. REMHICOVWTIRERATAEDRENE . —RANLD S RFE X TH3FERHI W E, FAHTIE. 3FTRAT
TREXERF—LZETHLOD2HD . PR TIIRENERICEA LD B5TETH B,

ERICH T 3 mRRUSHRAE

b 7 ESRRPREN

20174181 B34E

&t 8,439 1,559,948 101,505 102,145
E5] 327 129,048 540 2,229
NI EFRHEEY 1,213 317,571 3,617 2,572
HRIRBIREIA 53 16,006 483 9
NEEA 229 57,404 558 314
EFTEA 5,757 863,283 41,445 74,916
FILFRSEN 111 55,634 181 57
HREABEA 198 34,316 9,376 330
fEA 235 23,419 42,414 21,143
(Fh 316 63,267 2,891 575

HAT L EEFEE & D SRIER

BE. 2ERHETIAFREREIIN—TIIREREICRADBTIL—THEL Z0EE (HE - RE. 2 - Q0. -

28, X MHIBE) IZEHDIEIT 2 MEFMSOMER & L TV 2 L FEH TIFER TL 5, BIEBRFERITEN
T8 (LEZIH'ZWV) OZII T EVWSEEDH N —ATEROERFRzEERRAY 5L 5 BAFIIL—ThH
S5OBREB VDB ZRERNDHZ2HBRO5NTL %, @ TIZL) 2EN600BEFROMSERM. 2) EHBEER
VA AT IN—TDRBE. 3) KFERKETOREA. 4) FRABOAIRIEFDMEAZ HEICIRFEE 2 EH TV,

EFEHE TIIRAREPREFRMNRNRO SN TWVE LD H D FE TIEEETMEIC & 27ERREDIRILR Y D8
HERBICEENDREZED TV S, 2015£E2)%§HL1§F30>aﬁﬁﬁ%ﬁ%qﬂmt:a%ﬁt%ﬁo‘cL\r:b\ 2016528 A
LABE IS, RIS O EEMBICEEY — I EEREAZD/ IN\IHEELINI T BEEOBBENLHI > TEFT
W3, F7z. 2016F2BHIEIAFEREEBEEIINIEE L WS Z b H > TNEMIFED o720 2017TE2BEALFIZ. B
REDA LICK DN EWEDEA TV BRI,

MR T BFSDODAGEBRISAHADEBREBD DDOH B, L WV\IDIE. REMHRBAFIEZERICAGERRED ZA
BB ICHA X T2 2R 2VH\ BHTIE2ERY FT—0%Z2FH) LT AMORBLY T WHIEH S EEEZEF IS
BRE MITEELRL EDOHE TIHBAMZRIBFARTH 57D, LT, BFREBOARLALDBAL EBIC. 5D
ARICRARGZECIFETH S5, 2018F 28 HHIFQLIHICHISHER C/EmER = Mth, MR OERBIEIEEL
EHTHD. EXEATOEHEOMRIERNTWVEDNDH B,

HEEBISER
BT S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) iR b =R e e e e e ]
ballnts] 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
(=g Sl 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
YoY = -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
ERARE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

AT ¢ RHER K D SRIEIER

KIRGEHE - [EHNE - FREELCDIECPABHARES AT LOREL L E1T5. FAHOERBIEREIZ. )/ X—
AVERBERERICDITONS 14 VTN —THTLEDTEREZ S5, 5T LAEFIREIZI0%BER>TUVSE DL S,
D/ R=23veid. BRONEZ. TOBOBEKREZI R, 14 YOEROREIE (TH1>TIE%RL) 2175, 1
FYE-IIEITOFLEIF BET T FTHIEMEDNERLARETIEZ T 57DV BN o7 LHLEDS. 1RLICEE
TED/ INDZERE. 2018F4R ISR T > D01 — L3 Z100%FRHbE. A F > E—ILRUOTFH> D
SEIERGEZFEINCREEZER >TWVWS,

RIRFEETIE LEDDEID I N E R R LEDDFR LIFKE <R L TH D2013F 28 15260822 E (20129288,
TA8M) 7% o7z LEDIZEM (LEDEIK) ZAAN. BELRTIROMIFERZITVERLELNF LTINS, AFE (BHE
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HAEE) DOX D3BNE . BEMERIZTRIE A5 5.
LEDRS:E5E EE iR (10f2M)

(JPYbn) \ = e ooy %= (JPYbn) \ = s pevs 2=
LEDIASPSE L e | EDRESS E  ----EXFIRE (GEh) LEDLASHSE | e | EDBSIESS -——-BEFIZEE
60 = 12% 20 189 . 10%
53.1
15.9
50 . 45.6 39 8 10% 16 158 /"~/-~"' 8%
\\\ v I p N 1},{13 2‘ 1—3\5i3 i—l 712.4
40 S I - 8% 11.1 N ,\,9111 | el | (] 11
DU B R S 12 FAN o ul 6%
“Eg ——————— ] I I 9. 49 6 9.6 Y92 m
30 .5\ et 6% :'7 s 83, 8.0 " 865,
3 [ | \\ ’,r’ 8 --\\\ '1’ [ ] B 4%
20 8.5 = 16.4 s 4%, A
| 4 2%
10 2%
- 0%
- 0% Q1 Q1 Q1 Q1 Q1 Q1
FY02/09 FY02/11 FY02/13 FY02/15 FY02/17 FY02/14 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

HFR © RAER K D SRATIER

AMEEER
=z EHEEE] FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5HA) iR iR =R e e e e o ]
Pllnts] - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
YoY o o 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
(=g il - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
YoY = = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%
SRR o 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%

HAT | REREK D SRIELIER

MENBOSRT AV RICED AT 4 R [ERHBLE THERASNZBBEEMIEICET 5 IR MERE EBIRILZTS

EETHD. EMEEBETIE. [ERMTRJZITOIROEM (LK £T Nv ) ( HIRR. Ny oV — ROE#ER (1€

¥BRAONXE. HFRIRY) Zik5. COXEBTIE. [EETOEMOEEYVINEHEETHDBEEOOI AT+ ¥ Atk iE

S MENBOADRT A VAARL =23 VICL D, MEEMBAEICEYT 2 IX MERC EBNRLZERL TV, &
RIS RIGT~8WIEE L B> T3,

BERTEHEE R
=7 E S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) KR KR KR b b e KR KR KR
Pallnt) - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
YoY = = 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
l=E il - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
YoY = = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
EREAER o 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%

HFR © RAER K D SRATIER

R BERTERIC. BT ) — > (BREMREY) BEZEMRAL) IL vy a Xy hEROEEZRELTWLS,

Bt D> TV 2 BERFTHEISIRL BREX —H—DREETH S5, 478R (20165 28HK) OBEEHRTHERE S
B0 1AV —TIEHERTOEBREIISEDIEIEE, ZOD2EIF. >avEYITEYR—2F T 1 ARBRL, EF
DARL—2 3 VEEIIHNEBEZEICEFEL TV 3, 201098, BERFTHEBEXEZREAL TUWcF o)L b ZRINEHL R
F—hIELD FIIL MBI VOBEEFIDNZAEYTIRLTTERLEHTH D 174 2 1%66.4%D%HZFRE L T
Wiz,

Flew TERETINOE) ZHV. TORIYAR—IEez BT 5 BBRFTHOIEAR (2017F28#RK91,5005)
CEDICLERAERZBEL TV,

BREERICEITS ERETILOEL) BLEESER
Bt o BRRERE SIS, 2016F 28R TAREZBR %, 2016F 2B TIFPBEMOBIRILKICIIZ T, T2
Hrx—2RBERE (T DSERKE) OEAZHEL TS/, DSERMEIZ2016F28 AR THI8008. FEH TIZERMR
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BEHI by TTHB & LTUVS,2017TF2 A HRIFEAFIGTENC I3 AE L 4 o 7o HYY1,5005 & TN, 201852 A HA132,500
BADILAZEEY, LT HLLBRELEDOHD AL LT, BELEDOREZ5ISHIHEEL TLWFHETH %,

FEIttDDSE MR IFBICENEREICHIG L. REBAL S 3 v EV T E-ILOBUDHAHE . REMEIEEV. .
MR EBATHSMOET ZTTONIWEDHZ 5. LEDFRKPIRLBVWE ATV, 2017F28BITHISE IR
HWE - REWNA LD ICFHEREC B o7ch 2018F 2R D LFNAIRREIEITNS VWAL S HHEEZBE Y. WMIGH
IR E EBDICLEEAMRNRIAZNNIE. DSERBOBRZILADRAD K S,

BABEBRGEBRICK 5 L 2014FEDHH BRI EREH220A 6. BRFEE3EL8TIKM. CnEFIBITIL1E8H7D
DERMRFEEEEIFSSHM. kO£ L FH120M L RE T NILERT,0008DRFTFABE AETE 5, CNICDSE DR
BEaHHEIP 91,4006 Z 8T % £ 1,000, 9% OBNEILEH1,0005EIFIFERICRIEING CICBRD (FnAUN
IZH. BELENEICANTWVWRISEEDRETI L) « LERRIEFARLD ARTREHIEECLEREZ/DIAA
TWBEHBND, EENOEMZHERL TV,

FT0/0°0—-0FR 1O —7v b (BT AER)

BREEZICSVWTE. 77O/ -2 FALIEEEBERE L LT, FHicyroav—7v b (BEREANEH) 2R
B9 %, 300 (CHATIEBEREE) ~1,000N (CNUEIFOAYEZIVRRNTE) OA T4 X EB-HDT. BEIZS
BADSAF > E— LB TRIAERF. BREEEIINSAE BN 1 F>JIL—TR) OBREZRE. SKBER
BHROTIFRVWHTEAREERBEEZBRRL TED TN T 2= Z20—RTH O SEVHIHEAESHEI D - 7.

BIC. AYEZZHBLEROBREREZED TV SH . EHOFRIFARIOGATHLHAIX FDEIREZH THERE
ICEZ VS0, HESZEBANE. EXNICHFD DX EFEE B D, RCARL—2 3> (BROMHR) ICR
BEBALTLWRDHDOD., TES5DFBHAL LTEE LW, el 714V TNL—TT TEWETITo L) BRENER
HEEETAREEZE TSR AVEZEHOEATH 74« ARNAR—RADEELREHEOETENH 5 RICITEBE,

EEHf

BiR— hE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

(CrelE)) KR KR KR b b e KR RiR
Pallnt 5,412 5,327 8,037 10,942 13,718 15,539 18,639 20,306 20,583
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
I=E il 748 590 312 741 829 1,108 1,972 2,377 2,518
YoY = -21.1% -47.1% 137.5% 11.9% 33.7% 78.0% 20.5% 5.9%
EREAER 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%

HAT ¢ RHEREK D SRILIER

BPO (¥ /Ot X DNERREZESFE, Business Process Outsourcing) H—E X HiE - SEBEEEFRIT—EX R
ETRY —ERBE BITHESERVAMRESESEZ1T5, YR— FEEOZ A MRAZRFICERIN TV S,
BPO—ERIE T RTI - H—ES—XE2Fa2ETEIICL > TiThhic, BEDAIERE. RE5HEARLZ DR
BEBENS. BT - AT - BHELE - BFTG - YRTLERAREE VWO RL BEEBEREHITE-> TV,

FEFRMIF 1) 1322 /NX IBTM (ARHBRIY R A2 by BAREYR— ) ©OMICE (R I+ — - HE
ZOMEEE) BEBBERNTMA 2) HP40 A -HKBEDIEREE. RERTT—EXDEE O24T. £

rShﬁ%&‘l}#ﬁe&reh* 41/71



R 137151k | 9787

Coverage LAST UPDATE: 2019.01.15 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

ICHR—FBEOEREZFEILTVS, REXAN (APIFTR) J L. ADZIDMRMT B REATH—ER
DINY T —TRFTE T > TW5 20178 & D VOYAGE GROUP (5REE3688) & 2 L REXAD R MMRFHZ A Lo,

o 2011FICFERME LTI A - O — - T—EXTIE 24B[E3658% IR -l 2 —%Z2HB L. Fz—VEH
T BNEEEMRD b — I BHEREBEZREL TVWE, AT 2T 1 b T7ATI—TIE EEFORBEEEZFTRED
YRR - ERER (14> T« 54 hT7ATI—BHIEE (BER) | TRENLAUF 25 LZEE. RifiERLED
TREFEXEDERAL TLS,

BE IFMICHE T2 EERNTIZT—2 ) VI —EXDFREBRLED S E 2 & A5, HEZFTLIFAEXRICFTEEINS

o ==
/;£\\“—- B So

BAERE

BEtIEFEREFBTHRE - 7OV ZRROFEL L THUENITTVS, RETIE. LBFRTZHERHFRIFME KRB
L. BN REOBEFRAIIE > TS LBFRR Y b —JLBAICRERBD ICRBEE - BF - 7 —2 U >IR3 EA
NRL—=2 3 VEEOZAFEITTILTWVS. ASEANTIE. L= T RUANRFLICFEAZIRET %0

(JPYbn) (3PYbn)

China = ASEAN 300 A (EE) —OPM (&)

30 10% 1.0
I 8% 7.3% 0.8
20 6% : 0.6
129 %
106 121 . 4% 0.4
8.9
10
- | . 2% 0.2
4.2
06 12 0% IO 0.0
0 7
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 -39, 0.2
Est. FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

Est.
HFT @ RHER K D SRIFR
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SW4th (Strengths, Weaknesses)
3ds (Strengths)

V AF2TN—TTHBL ([AtE. 1T VDFRHETHO. BHOTLEFRBA AT IL—THT70%55 =z 5D 3. 7
IW—THAOTLLEEOET INADKEICDBRN B LRARIC. 1727 IL—TORBNRT S T7HBEISRMERRE
DFZRABREG>TWS, Flew 1A TN —TZBEEEBICHR L TS ILDITREFMSE L TOHRA - /U N
UNEBRINTED. BELNEHICHKITIRORODRICOBRNZAIEN H S L SREIFHR L TV 3,

V SISFMSERICBIIZRARFTHB L [ FAHtid. MEFMSERICEITEERAFTH S, MAEFMSEE I, &
REIREHE. EREBXE. BFRIBE EREISZEC V- / Y IT7ESEZ—ELTEISIRIFZTVIA My TIH—EX
THOH. EHHOHmEMEIE. FLOT—EXZERICERALTWVWS, BEEXRIE. Y—EXBICZNTZLDIE. —
BLTENTZT A by I —EXZHCERDH D BHOBENIERELT RN T2 880§ 5%,

V EBEARNSYAY— b I EHONT YR — MIBD TRETHD . BENICORBNH . 2013F28HKICE S
BEEDFR Y bF vy 2IFI00BMICKRR, FttiE. CONT YR —rEFEV. MBATEDHREZES CENT
F3, FIZIE. 2EEEIAYTFYIABRICED L. 500082 BZ 5. EILAYTFUREENEFEEL. ZSHHFN
DOHPIZPEE B> T3,

5% (Weaknesses)

V ERBEESX0TERENEEN  BHOERICE 1T 3EEEEOTHBIIHALDDOH D, RLTKELLIEARW, &
DI rFAABHERBMLTE D, BEEMAYDIBAR. MRAICED., FMSEEEY L TORENEEH TV XY
rAD,

V A2 TN—TAOEKEF : BHOFT LTI A>T I —THT70%5B % 5D B, COLIFRATHHBRME. BEtD
RERAEDBHEICKEZRIZIOREEDNH D, oo TIL—TANOEKEENSVICH STV EINBRVHRZS
ZTEDL, BLODIVIIN—TEEOHEME BIRIE. 172 T—ILHOHEEM) ICHREFMST—EXZERL &
SELIIGE. O F BBV D BIFICRZEREMEDL D B,

V NEOBERBROERICZLY | ARSI RREREZ RO, KEHEZFOL LIVNEOBERMERAE S % Xz

BELTVWS, —7. E#@IFCNET. AEBXERRZFOICHRL TS5, NEOBEEBROERICZL
Lo
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migseNJa—FIz—>
=7 M

2017F11A OXRFEAMEMOFAERBRICE D L. 2016FE (2016F48~2017F38) OLIILEEWIZHE (THS
BAN—2R) &, 37,4338 (RIFEELL2.4%H) B oT

ELEETRICIE. EILOFER. RFEE. TREBFORAT - EXZMNRE LTHSHRENEHIN TV S, EILEBEEENHFTESEET
HOWEIH. VZa—TIIFHE0ORAIEHZa0H HZBEEOREBICEITIT LRI BV,

5% TR (aW) - AL gren)
° ’

4% 37 e L —_— 397 4000

3,809, ‘\ / s 744 3773 P 835, S TSl
2% 3,675 3,704 3,738 - 2 \ 3,682 Y 3,702 ‘\\3: 4 o 3663 \“ 3,743 4 3,800
il \ /3 572 0 STTmmee=at 4 \ /I

0% v 42 3 z 3,600
(] \‘\ 3’421 ’I \\‘ ,,I 7

2% \ 3,400

\ 1
4% Y / 3,200
-6% ‘\‘ ! 3,000
1

-8% ,

FY2003 FY2004 FY2005 FY2006 FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018
Est. Est.

R | REFREARPTOER Q017F1189R) ZH L Il. SRILER

BttIC & B C/NFTESHZ IZCOREFRP. 2R R TIL B EZ 3D ERBRZAFREDOTIHRRIZ,60008M (2011FE)
THO.FHDOS TTIF4%EEEE LTWS, D5, EEBERICE > TOY T 7IF1T%RRE. RTILIZ2%EEDS =7 (ftt
MRICHITES T T7IE. TNUT) cB3H &5,

BETSIR
E+ZEEH2010F3BICAR LT —2ICL B L BERER DR - 2B OEAKRERIEL,335FFREB > TV S,

BtHO1A > ) T—ILdmiT OFRERDT LBIFIAIEA. —H1F 2 ) 7T ILHOFIBENRKER (5H+ LR
R—RHERBERFAF) [F397TFFRTH o7 20128288) o ’it> T FARYO OFERFFTLBIE #9355 G5,

RICEHRZSD OF LS ERIEREORBBIEKERL L T34 513 (R HROBRIFEMTEMISZL) « Kk -
ZEFOBROINEEE I NNITBERTE L LT 50080 (35.55/FK x1,3355F:K) HRIEEN S,

o ARETT —RICE B L EAFTOIREEEANKRER GEAREEY) 1. $917184,0005FKEL > TV, [>Ty
BRRICCNS OEMICE T ZBR/D2THMERFI SN T B L. BEFEIF6IK1,8008MA (355,000/FK x 171&
4,0005FK) WS ZXICRB. CHEEEABRYBBEONRE BZDIE. EFHA. EEH. 5. BE. BREERER.
RTIL - TREE. NEAMR. EILEEEE £ofea->TWV3)

—A T AHFEZWMOECHBERRE. 130T L—TOREFEPMIAZ SO IEHERICEA TN, ThicLo
THHEY T 7 DIEARZERB D TE B, > T 1T IL—TOMEAEEIZ. FIHOMEIAE—FZMELES,
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1AV I N—TDOREERIEHSR (ERH)
FY02/09  FY02/10 FY02/11  FY02/12 FY02/13  FY02/14 FY02/15 FY02/16 FY02/17  FY02/18

GMS 603 601 590 590 598 617 618 625 626 584
Z=)8—3 =4y 1,231 1,267 1,307 1,537 1,708 1,977 2,038 2,121 2,130 2,185
FAANIY NANT 41 52 72 105 152 353 381 530 566 568
SN 127 125 127 122 123 122 121 120 119 122
Z=)—tH— 31 33 32 29 26 26 29 28 28 28
)= MY RANT 1 1 1 1 1 1 1 1 1 1
LEZIVARNT 3,270 3,514 3,811 4,121 4,462 4,581 4,683 5,061 4,348 4,324
BPE 4,746 4,475 3,305 3,424 3,664 3,853 3,932 4,331 5,261 5,436
RSyHo T 3,347 3,765 3,980 4,376
ZOANFED 87 180 268 418 562 756 884 803 856 909
2 395 386 401 460 527 641 698 701 705 690
H—EZ 1,621 1,549 1,410 1,383 1,394 1,519 1,640 1,934 2,013 2,045
St 12,153 12,183 11,324 12,190 13,217 14,440 18,382 20,020 20,633 21,268
AT 51 53 56 59 62 137 148 161 166 174
AT 42 44 45 107 115 122 130 134 139 140
&t 93 97 101 166 177 259 278 295 305 314

HFR © RAER K D SRIEM

HPE - BE - ASEANICH 1T B EERIETHH
FY02/09  FY02/10  FY02/11  FY02/12  FY02/13  FY02/14  FY02/15 FY02/16 FY02/17  FY02/18

GMS 42 46 52 54 61 69 77 84 87 94
A==X=Iyh 18 19 25 44 81 95 101 115 173 175
FAZNIVRANT - - - - 22 23 24 24 23 21
IVEZIVRRANP - - - 2,033 2,294 2,370 2,532 2,840 2,998 3,172
BME - - - 37 55 61 42 44 52 54
TOAt/\FED 18 21 24 27 29 29 30 79 97 116
&Rt - - - 236 279 302 339 339 342 324
HY—EX - - - 25 41 95 180 282 335 390
=5 78 86 101 2,456 2,862 3,044 3,325 3,845 4,107 4,346

HFR © RAERLK D SRIEM

BE

EARTIE 17T IN—TNOKEFENT0%E5. 1 F > T IL—TROBEIF. 1A UT—IL. A1FVE-I. XVvIR
N ABRBE, ATV TI—TNAOERIF. EEMR. 47« AL « BHF. KT - BEMR. EE - B,
PR, Ti5 - F¥5. BE - WRt>2— NT Uy IR, EBAINY b ZOMEBL>TWS,
BEERELESIEE 142N —TRTEELEE

b

11>
JI=T5

AT ¢ RHEREK D SRIER

BHMCEL TRV I —TANDERFEZAAREICMZ B3O T I —TUN DAL EEDREIRZED ZETETH 5.

RERIR

FlttiE. FTELEED60~TONRREZ A 4> IL—FICEKEFELTWVWS, JIL—TATOL = 7Id. 14> UT—I)LTIE8EE
EB. AFYE-ITIRERE. Yy I INY aZ#1TIF6~TEIE B >TWVWEDH LS,
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BERFETIE. CILCHFEEERREGEDAFERNRELL LS, RIEEEFETIIT L)L (RIE1EF6845) « H
AEM. RROAI 2714 —BREDBEL B> TV D, FREFXTIAFRERIEFELE Y. HIFOHE - ERERECD
e A

RELH5. BRMIEXETIIREY a—2 a3 VBEETIRT7IEI. BIXBEETIE NTT7 72U 70— HUH
{EFRr (BREE1ER6501) B EHFEIFS5N B,

BARREE

FUNDEREIRERICH T 2B AEEIZEV, — 5 T, KIRBEBEMRICE T2 BAEEIIETOEHCRI-OBLR
%o BIRBEREELOEZETIIBABENMEVWE BONZ3EBEIEH DD FMSEEEL LTUET VYA MY TH—EXD
REFE VWS THMENHEBRERD. VS NZE T 2FRBAEZNHIRT 20/8EMIFMEV E SR TIEFE X %,

FEE. B DBD A A VT I—TATIEBVWS T T7ZHE>TED. COY T TVHFREAREICLI>TENIND
DZZIFMEVEWR D, JIL—TRBELWS ZedHBD\ BHFTIL—THORMR DR (HRMNMZE(L) w0 )L —
TOEDRABEREZAML TV,
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it 5

HRARE

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12

FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19

i

i

i

i

xLE
BHIFEE=ES
fEAEEES
EF e E S
fe Bt E S
BEEhEER

EEIETREES
PIR—hBEEN

YoY
HREIEER
E{EES
R E S
BT S
BEEhESER

BEERFEIEE
HR—hEEED

75 LR

e LTI
YoY
FlZEH

BRFEE R U—AYEIRE

IREEEER

EEAD
YoY
FllmHE

EXRIMER
ERIMNE
ERINER

BEAE
YoY
FlZsER

ESpallEiSES
KB
ESH3llEES

PN

HE

DERREFES

AR
YoY
FlZ5 3R

137,519 145,690 140,299 170,905 219,797
40,202 42,253 41,666 40,019 42,147
35,848 36,670 34,281 32,088 32,235
41,098 42,403 45,050 41,142 39,852
16,777 18,515 13,889 16,420 28,513

- - 18,718 36,730

- - 17,188 32,280

3,591 5,846 5,412 5,327 8,037
23.7% 5.9% -3.7% 21.8% 28.6%
5.1% -1.4% -4.0% 5.3%

2.3% -6.5% -6.4% 0.5%

3.2% 6.2% -8.7% -3.1%

10.4% -25.0% 182% 73.6%

- - - 96.2%

- - -  87.8%

62.8% -7.4% -1.6%  50.9%

118,692 124,735 119,180 146,916 191,166
18,827 20,955 21,118 23,989 28,631
18.1% 11.3% 0.8% 13.6% 19.4%
13.7% 14.4% 15.1% 14.0% 13.0%
10,496 11,008 11,148 11,957 14,868

7.6% 7.6% 7.9% 7.0% 6.8%
8,331 9,946 9,970 12,031 13,762
49.4%  19.4% 0.2% 20.7% 14.4%

6.1% 6.8% 7.1% 7.0% 6.3%

-144 -134 -58 58 22

129 108 88 208 281
273 241 147 149 260

8,187 9,812 9,912 12,089 13,784
49.2%  19.9% 1.0% 22.0% 14.0%

6.0% 6.7% 7.1% 7.1% 6.3%

221 1,050 691 990 953
58 110 457 5 73
163 940 234 985 880

3,702 4,026 4,618 4,613 5,932

45.8% 44.8% 45.6% 41.5% 45.7%
- 80 50 - 132

4,379 4,876 5,466 6,495 6,912
46.1% 11.3% 12.1% 18.8% 6.4%

3.2% 3.3% 3.9% 3.8% 3.1%

248,876
42,050
31,805
40,519
53,071
39,284
31,200
10,942

13.2%
-0.2%
-1.3%

1.7%
86.1%
7.0%
-3.3%
36.1%

218,648

30,227
5.6%
12.1%

16,326
6.6%

13,901
1.0%
5.6%

-9
213
221

13,892
0.8%
5.6%

133

80

53
6,306
45.3%
104

7,509
8.6%
3.0%

257,243
43,458
34,242
42,320
45,630
44,543
33,329
13,718

3.4%
3.3%
7.7%
4.4%

-14.0%

13.4%

6.8%
25.4%

223,528

33,714
11.5%
13.1%

18,599
7.2%

15,115
8.7%
5.9%

-23
163
186

15,092
8.6%
5.9%

557

28

529
6,192
42.4%
237

8,161
8.7%
3.2%

266,705
45,839
36,622
44,287
41,972
47,618
34,825
15,540

3.7%
5.5%
7.0%
4.6%

-8.0%
6.9%
4.5%

13.3%

231,588

35,117
4.2%
13.2%

19,256
7.2%

15,861
4.9%
5.9%

82
228
145

15,943
5.6%
6.0%

372

15

357
6,530
41.9%
344

8,725
6.9%
3.3%

281,041
48,962
38,456
47,870
43,855
50,516
32,741
18,639

5.4%
6.8%
5.0%
8.1%
4.5%
6.1%

-6.0%

19.9%

243,651

37,390
6.5%
13.3%

20,682
7.4%

16,707
5.3%
5.9%

-23
253
275

16,684
4.6%
5.9%

1,790
816
974

6,469

39.1%
398

9,658
10.7%
3.4%

294,725
50,551
41,068
53,365
45,814
50,740
32,879
20,306

4.9%
3.2%
6.8%

11.5%
4.5%
0.4%
0.4%
8.9%

255,729

38,995
4.3%
13.2%

21,738
7.4%

17,257
3.3%
5.9%

124
434
309

17,381
4.2%
5.9%

1,182
525
657

6,463

37.5%
547

10,238
6.0%
3.5%

295,839
52,669
43,290
55,297
40,897
50,265
32,834
20,584

0.4%
4.2%
5.4%
3.6%

-10.7%

-0.9%

-0.1%
1.4%

256,935

38,903
-0.2%
13.2%

22,091
7.5%

16,812
-2.6%
5.7%

472
608
136

17,284
-0.6%
5.8%

1,435
170
1,265
5,261
32.5%
610

10,316
0.8%
3.5%

3.1%

18,500
10.0%
6.1%

18,500
7.0%
6.1%

11,000
6.6%
3.6%

AT ¢ RHEREK D SRIER

7 1201028 BRI E TIE. WAMFHESE . AMIRESERUXEEEEEFIE.

FLREED THR—PFEE L LTEDRTIDCICES
AT RDEATVICEEMOBERTYPEMEOREZTTS TEMEEER) CRNEBRGHBCOEEZTS TBBRFGHERE) D HTICERITEMN

L
|
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°
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INEEtE - MAFEIEIR

Nzt (H575A) FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
S5 LRI 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
FE_EHRRIEER 13.7%  14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
[=EAlEA 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812
ERAIRE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7%
EBITDA 9,712 11,441 11,563 13,818 16,107 16,138 17,547 18,327 19,568 20,191 20,062
EBITDA Y—>> 7.1% 7.9% 8.2% 8.1% 7.3% 6.5% 6.8% 6.9% 7.0% 6.9% 6.8%
FlmE (I->) 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5%
MEEE

HREERBFRE (ROA) 17.1%  20.3%  20.3% 18.1%  15.5% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
BoEAMAIZER (ROE) 21.0% 19.9% 18.9%  155%  12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
HERELER 2.9 3.0 2.9 2.6 2.5 2.6 2.4 2.2 2.2 2.2 2.1
EnEe (BHM) 7,394 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401 16,841
TRENLEER 127.7% 149.8% 184.4% 210.0% 215.5% 226.9% 229.9% 224.0% 235.8% 255.1% 276.4%
LERLEER 123.6% 135.8% 166.6% 195.4% 201.0% 207.6% 208.9% 207.5% 216.2% 227.4% 250.3%
EEERHCLICFREAE 29.4%  31.3% 38.6% 29.0% 30.0% -12.7% 57.5% 40.1% 22.5% 26.3% 31.0%
afftbE 40.8%  27.6%  34.6% 60.4% 63.5% 43.4% 63.1% 73.4% 68.7% 68.3%  70.9%
EEEECLECF/AEAST 26.0% 31.8%  40.6% 21.5% 27.8% -12.1% 52.3% 35.5% 21.8% 24.7% 29.3%
Frvya-9440 (B) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9 13.1
B E BRI 968 108 -172 -32 1,749 13,319 9,143  -1,452 2,181  -2,551 5,440

AT ¢ RHEREK D SRIER

BEDRL TR RIFDERE

MMS FEERE

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

(BRAA) i EiE i EiE i EiE i EiE i B
e E9FE) 120,000 145,000 150,000 181,000 213,000 260,000 260,000 270,000 280,000 305,000 305,000
sra (=) 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839
HINETEREDISE 14.6% 0.5% -6.5% -5.6%  3.2% -4.3% -1.1% -1.2%  0.4% -3.4% -3.0%
BN (BOTH) - 9,100 10,100 12,050 14,300 16,600 15,500 16,000 17,000 17,500 18,000
BRI (28 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812
HIIAT ERBOIEE - 93% -1.3% -0.2% -3.8% -16.3% -2.5% -0.9% -1.7% -1.4% -6.6%
BEAR (BUTH) 6,800 9,000 9,900 12,105 14,300 16,600 15,500 16,000 17,000 17,500 18,000
BRI (28 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284
WA T EREDISE 20.4% 9.0% 0.1% -0.1% -3.6% -16.3% -2.6% -0.4% -1.9% -0.7%  -4.0%
LEIFIR (GPOTAR) 3,600 4,600 5200 6,470 7,600 8,700 8300 8600 9,400 10,000 10,700
LEARI (S24) 4379 4,876 5466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316
NS EREOIEE 21.7%  6.0%  5.1%  0.4% -9.1% -13.7% -1.7%  1.5%  2.7%  2.4% -3.6%

FEttiE. by JREOED R

A=

2 BE

//ER

ELTED, RFCHDTRE OTRBEIIKRE B,

T, "LOWTEIZVIIL—THTEDTWVWE DS (BN RIHMELS) INAHR

LA LBD S, 201328 HRICIR - TIE. REFRHLEBHAZIVDDE B 5T, CHIFHAFIRBLICIE. M&AZ RIAAT

Wicht BIRL X OMBERENDEEIEN oI ZEHREL TV S,
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BfariE®

(&7HM) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
=13
Re S 6,991 7,964 13,008 9,707 10,014 12,565 15580 20,386 31,717 39,536
e 18,025 16,284 28,246 31,240 44,673 37,420 40,055 39,512 36,958 37,437
=G B -188 -122 -226 -657 -144 -290 -168 -360 -202 -130
RENERE 28 20 1,476 1,527 2,237 2,504 2,618 2,897 3,050 3,088
BESTHESES 2,500 3,000 18,920 27,320 18,020 32,420 41,326 37,362 31,713 32,000
20t 2,794 2,880 3,010 3,349 4,523 5,728 5,066 5,877 9,169 8,283
mENEEAs 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405 120,214
27 762 1,185 1,234 1,217 1,089 1,046 1,009 1,642 1,644 1,593
TU7 BB Hes 343 305 265 246 274 238 211 190 175 -
TE. RERVRESR - = 1,791 1,918 2,079 2,487 2,516 2,663 3,319 4,900
+ith 475 284 284 284 282 278 278 1,978 1,975 1,975
EERARENE 13 15 - - - - - - - -
ZOMOBEEERE 1,009 952 182 108 72 209 345 610 1,974 1,591
EHEEEEA 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089 10,060
oni 11,974 11,295 10,546 11,249 10,801 10,078 9,069 7,989 7,038 6,255
Z0fth 649 629 1,031 1,023 1,520 1,609 1,867 2,408 2,056 1,780
B\UETEEST 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095 8,036
R EEMEEsS 1,730 2,050 2,983 2,577 2,973 3,897 3,768 4,463 4,546 5,334
RIS ERE 534 289 278 406 288 254 284 310 551 330
Z0ft 1,566 1,779 1,701 1,517 2,196 1,877 2,750 3,911 4,353 3,462
EEEEES -172 -141 -196 -224 -200 -199 -535 -494 -536 -610
BEromoEESsH 3,658 3,977 4,766 4,276 5,257 5,829 6,268 8,190 8,915 8,516
BEEEESs 18,885 18,644 20,100 20,322 21,375 21,775 21,567 25,674 27,099 26,613
aEas 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505 146,828
afE - - - - - - - - - -
Hiie 10,551 8,074 22,424 23,720 24,544 26,701 30,902 28,457 28,607 23,684
SHIERI T aE 1,688 80 49 41 10 5 S = 271 225
Z0ft 7,892 7,227 8,251 9,882 10,401 12,600 15738 16,364 15,187 15,103
mEaESE 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065 43,486
EREHTFarE 56 31 6 15 5 - - - 293 =
Z0ft 768 993 1,006 968 1,190 1,500 1,908 2,527 3,057 2,780
BExamast 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350 2,780
aEast 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416 46,267
aAe 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
EAFIRS 2,963 2,964 18,741 18,753 18,770 18,818 18,850 18,862 18,949 19,020
FIRRIRE 20,852 25,366 30,575 35285 40,539 46,235 52,388 59,393 66,795 74,115
Bk -461 -461 -461 -460 -458 -449 -443 -441 -436 -430
ZOMOBIEFIRE -42 145 645 647 992 1,711 1,373 525 799 1,484
T E 72 110 149 173 205 165 166 221 263 303
IERRER S 1,456 - - 545 1,260 1,597 1,922 2,200 2,480 2,829
wEEast 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089 100,561
BRES 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401 16,841
aHFamEast 1,744 111 55 56 15 5 - - 564 225
FybFpy3a 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311
ElEezNie 54.1% 64.2% 62.3% 61.9% 62.6% 62.0% 59.8% 62.1% 64.0% 66.4%

AT« SRR K 0 SRIERK
JE 20092 B HAIC B 1T B IEREERELIC & 2 BRFEBISEMISEHEN FaBEC L TEH

B

BHOEETIE. THE. BRSLEESTTEE (14> I LYy M —EIAFH)  BESZHDOL LIERBEENY
8E & hod B, e (FWMFEEEL) OFLIE. 142U T—ILEOBEIT, 2013528819200 & & > TV e,
o, REZOMBEOREEMEZORICIF. 1A VE—I AFVAMN 1F2T 72—y IN) 284
BEDA AT IN—TEEOKRAMNBEFZEDHTWVD, ZOMOEHE L LT, BERIBEMRAZERL TVl h 5.
DNA (62{8F) HMBEEDL3%%E DS (2018F28H7) .

201128 HICIZF o)L b E DB BTV, 5HRVWEREEN3ISEM. BEEII13EATH >iclcd. BESLUVERE
e S AT,

afa

BRIFAEIIER - BHrHICHTAARET. FIFEEEREr ATV, HESHANEVL D, Xy kv viad
WRICH B, Blite (BEFELEHREFHSL) H"EBEOAREDE HH 3D, BEHRHEOHEFLIEIDBEINTED. RHAZTVIE
FHT. I0BARE vy NYENLYIHR—ILTa YT R) £H>TWD,
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W LERZRALIF TSP ERERTH S, —A. 2011F2H 8L IZ. BEEZEOFVEEZMRAICEDED

AT T=8. ZTOEFEAEE L 7=,

(GETE
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NS -
Fryyvlaz0-HESE
(55HM) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
EEEECLZFryS 20— (1) 6,668 7,031 6,808 9,639 4,358 21,359 17,234 10,303 11,703 13,568
WEEBCLZFry21J0-(2) -2,087 -1,966 -3,000  -10,051 7,086  -16,632  -11,365 -3,255 2,233 -2,666
FCF (1+2) 4,581 5,065 3,808 -412 2,728 4,727 5,869 7,048 13,936 10,902
BAFEEBNC LBt ry 2J0— -5,255 4,169 -1,321 2,722 2,257 2,475 -2,594 2,821 -2,400 -3,264
IBAMEENE R UON AEINE (A) 1,495 1,593 1,787 2,345 2,237 2,432 2,466 2,861 2,934 3,250
SEIRE (B) 707 912 792 -1,184 -1,607 -1,999 -1,903 2,414 4,113 -3,228
BEE R (C) 108 -172 32 1,749 13,319 9,143 -1,452 2,181 2,551 5,440
EI%EFCF (NI+A +B-C) 5,556 6,319 7,522 6,324 -5,180 17,737 10,740 7,924 11,372  -5,418

AR | SHER & D SRIER
HEEHCLZFryaTO—

FEHOEEL vv 1703, HESHALMYEMFR. BEENERVONABNEBENETRBRER Y 725, X hv
RS RIANE NI e 5. BEHZHEH/NI WV, 5L, 2013F28HICE WV TIE. 14 > IIL— T AT DLEDERSE
TEOHRRICHV. TEMEENMEMLEZE T v v a2 70— 3M4BHOBD R 5T,

BEEHICEZFvyazO—
KWEREICEDFryoa7O—d. MRAICKBZHEAAT L, F-. BHREETHEBEFTALSOERICE > THAELLE
AB3n3H. BRETEESTLOERIIEEST v v 1 70— DM AIEHEEL,

MEBEEICELZF vy a70—

BHOMBEERNICLZF vy a2 70— RYSOZIERLCICES NS, Attid. BESNERTENFEBEN RV
DI T7A TV IFEDNS W, 772 L. 2009F28 BUFTIE. FEREERENMEIC L 2 ESFEDOBEHBHEEL TV
e, TORBICEDZTHHIEEL TW T,

Fry>a1-AON=-33> - Y1) FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

o EERR 8.0 8.2 8.2 7.7 7.4 6.6 6.3 6.9 7.1 7.7 8.0
S EEERAN 45.7 44.7 44.6 47.6 49.4 55.7 58.2 53.0 51.7 47.4 45.9
TEEEOER R 6,247.0 6,565.0 4,965.8 196.4 127.3 116.2 94.3 90.4 88.4 86.0 83.7
EEEEEE R 0.1 0.1 0.1 1.9 2.9 3.1 3.9 4.0 4.1 4.2 4.4
BHEEERR 11.5 12.0 12.2 9.4 8.3 9.1 8.7 8.0 8.2 9.0 9.8
Bl SEERAN 31.7 30.5 29.9 39.0 44.1 40.3 41.8 45.4 44.5 40.7 37.1
Frv>a1-449)) (B) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9 13.1

HFR | RAERLK D SRIEM

B#tI32010F98 I, Ny I A T4 AFR— b BEZECF I FERERS LI CICE D HEEELEL. FEL
HEMETF LT FoILE BBPEMOFRE - B2 OMBRU. REEFHRFTHEZRLE L) T Ly S 2ZEH
DENEZITSRETH > T

FHEOEmAEY BT (IFH. EFEREH ) REAKICEARP PR EDRADILABE TIFIEHRYICIE
EHRESIFEMLERT vy a2 70—30PHt T3 &5, il OBFERIGC 42T IIL—THHRLTEIEAR
NHEBENRVEAMEEDZ VD L 5. BREOEFRIZS 3 vEDINY 70, BEREATXSHEDSHRBA—N—ICES
BRRBERBORAMYT TS V-8 >TWVW53, 2013F2REMRIE 1 F > J )L — T AT OLEDRRFTT TE DO BRERICH L\ FHE
ENEMLIEIED S, FrviadaIIDNRBELTWVWS,
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ROERU'ERY

FY02/05 FY02/06 FY02/07 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

ROE 5.7% 8.3% 16.9% 21.0% 19.9% 18.9% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
FyheT—IY 1.6%  21%  27%  32%  3.3%  3.9%  3.8%  3.1%  3.0%  32%  33%  34%  3.5%  3.5%
B FEDOIRER 2.15 2.26 2.83 2.88 3.02 2.87 2.56 2.48 2.57 2.42 2.24 2.18 2.18 2.07
L Ly 1.68 1.73 2.21 2.29 1.97 1.69 1.59 1.61 1.61 1.60 1.64 1.64 1.58 1.53
ROA 9.9% 10.7% 13.9% 17.1% 20.3% 20.3% 18.1% 15.5% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
ROIC 9.6% 11.0% 18.6% 23.7% 22.6% 19.3% 16.9% 14.7% 13.4% 13.8% 13.2% 13.3% 13.1% 12.0%
NOPAT 1,457 1,749 3,307 4,941 5,899 5,913 7,136 8,162 8,245 9,370 9,832 10,753 11,551 11,624
EE+BNTAE 15104 15893 17,791 20,829 26,156 30,649 42,209 55590 61,400 67,942 74,408 80,748 88,327 96,720
ROIC (%#5!71) 16.6% 18.6% 31.3% 40.0% 38.0% 32.5% 28.5% 24.8% 22.6% 22.2% 21.3% 20.7% 19.5% 17.4%
HEFRE 46%  47%  50%  6.1%  6.8%  7.1%  7.0%  6.3%  56%  59%  59%  59%  59%  57%
T EALERR 3.62 3.92 6.25 6.60 5.57 4.58 4.05 3.95 4.05 3.79 3.58 3.48 3.34 3.06
ROE
25% ——ROE ROA ----- ROIC
TNeel_19.3%
20% ~<i2l
SJ35-116.9%
18.9% e~
~~T-14.7%
15% Sl 13.4% 13.8% 13.2% 13.3% 13.1%
15.5% TS TTTmeeemmm et S e e e e 12.0%
) 12.5% 12.5% 12.3% 12.0% 12.3% 0
10% 0% 12.0% 11.0%
0
5% 5.7%
0%
FY02/05 FY02/10 FY02/15
- ROE
30% RokT—IY 3
. ---- EEEERE (H#)
25% —— BHLALyY ()
20% .o S e, 89% 2 T )
1.6 16 s
o
15% L 12.5% 12.5% 12.3% 12.0% 12.3% _120% 1L0%
(0% A ——— )
ERALIE ’
5%
0, 0,
0% 5 2.1% 2.7% 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 5%
Yoo /s FY02/10 FY02/15
ROIC
45% ——ROIC (%i3141) EEAIRE -eee BT EREERR 9
40% 8
35% 7
30% 6
25% 5
20% 4
15% 3
10% 2
5% 1
0 4.6% 47% 5.0% 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 0
0
FY02/05 FY02/10 FY02/15
OPron WEE wmERTEE — AN (G Yo
120 20
18
100 16
80 14
12
60 10
8
40 6
20 25 N e ;1
15.4 16.4 19.2 225 ‘
0
FY02/05 FY02/10 FY02/15
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G

FY02/06 FY02/07 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

[GEETE T a) 357 595 694 872 1,071 1,828 2,097 2,413 2,519 2,625 2,731 2,890 3,207
B Sk VSR b) - 1 - 9 8 1 6 1 1 1 - - -
HRERTHER c)=a)+b) 357 596 694 881 1,079 1,829 2,103 2,414 2,520 2,626 2,731 2,890 3,207
FEHREIRE LA d) 1,324 2,999 4,379 4,876 5466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316
[RETEd L] a)/d) 27.0% 19.8% 15.8% 17.9% 19.6% 28.1% 30.3% 32.1% 30.9% 30.1% 28.3% 28.2% 31.1%
HRER TS c)/d) 27.0% 19.9% 15.8% 18.1% 19.7% 28.2% 30.4% 32.1% 30.9% 30.1% 28.3% 28.2% 31.1%
TBIRT R DR IS 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346 97,429
B BIHAR - HHAK TS f) 15,893 17,791 20,829 24,520 28,903 41,996 55,101 60,273 66,318 72,481 78,493 85,463 93,388
B, ATEBSEHRTA R R IR AT 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346 97,429
EPS (M) 64.3 151.2 1104 1229 137.8 142.6 131.8 143.2 1555 166.2 183.9 194.8 196.2
—HbIDECLE (M) 18.0 30.0 25.0 220 270 39.0 40.0 460 48.0 50.0 520 550 61.0
DOE a)/f) 22% 3.3% 3.3% 3.6% 3.7% 4.4% 3.8% 4.0% 3.8% 3.6% _3.5% _3.4% _ 3.4%
50% —— ER HERTTHRE - DOE (48 5%
40% ‘,.—"‘ \‘\‘\ ____________________ 4%
30% N ’ —— —— 3%
20% ot — 2%
10% 1%
0% 0%
FY02/05 FY02/10 FY02/15
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192, ZF 1 (XA AL QQ01IF3RICA A2 F—ILICRIN) D1996F £TDHE) A BHIEROX Y TF X
ZIIS2RHEL T ZFAXYTH U RAEZRRTREICRILL A Z— b3, HEFEELEILAKZRIC. BAERS2
ATEILDOEEEXOEEMIRBHIN. EILOERFEDEBEINT. ELEBFERL VWS HEMERIN TV o7,
1976%F. BB ZPvNUXYTFYRIZEE LTco Pv NI A TF 2 RIE 1995FIC ARSI IFI 8B IC Hi5E R
7o L. 1999 ICIFBRREEZFENS IFT &8\ 20005 IZE—EBA L35 L Tco

13270 /H—ER

AFTU/F—ERIE 198TFE, DY XOH\E RAFTVE—I) OEIILXYTFHYIBEISHMIIL. Py X35
DEEEDSDEINAYTFURBEZFEENL LT DYy AOAXYTFHFYIDEIL, 1997TFICESZY v XX
VTFTUADSAF T/ F—ERICEE LT 1990FRICAD A F T =T aveEr 2 —2&& L.
His - BB BRO b—ZIAYTF U REZFE, RIIUFNICHE Lo A > J I — T OBEERRICDOWVWTIE. n's
FLTCVWBEERA DB 2R TLENICERTILAL .

A

XA AIE 2001 FICRERE LSHBEERADBERAZRIT. A FVOXEICEDBESNS ZEICH B, ¥ 7JLI132003
FICAFTVOREFRHEBD, IMTALDFRAATH 21D vINIA YT FYREAF > TU /H—E X EH20065F
CEH L ERD S EBRRTH oD v NI AV TF Y A2 FHRAME LBSEREOA T T4 71 MIEE LT,
2006 FE LR DTTLEFIFD v /N XY TV XA TE00EMAEE GEINRADLITIN—T BIDBNTIL—TN) . 14277
/B —EXT500BAREE (FE17>7I)Ll—7miF) ciH>TW

1A >T+4 71 LER

IIN—=THRAFHCERNIDS v NI AV TFYRE AFYITIN—TENTOIDAF YTV /F—ERLDEHERITESE
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KikE

KEEEAI105 PREHRIE (F) L]
AT IR SR 16,558 30.6%
ARSI 6,103 11.3%
VIA— LA AR S 3,994 7.4%

J=IWRI> - ByIR- PR DN Z=LF215-THI > b

0,

(BEARIEA T KT By REES R A1) 2,209 4.1%
A UEBFHASTE 1,854 3.4%
BAIYRY-MAMEFERTHRASE (E5E0) 1,003 1.9%
AA>T 151 NERB | ek s 987 1.8%
(A IR At 855 1.6%
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HRiEEESE FY02/16 FY02/17 FY02/18 FY02/19
(85BH)
Ere 12,103 12,291 12,126 12,442 12,719 12,732 12,593 12,507 13,165 12,994 13,412 13,128 14,102 14,014
YoY 7.8%  56%  52%  88%  51%  3.6%  39%  05%  35% 21%  65%  50% 71%  7.8%
R 1,045 1,109 1,080 972 1,006 1,151 1,102 1,001 1,121 1,142 1,251 1,130 1,477 1,335
YoY 1.6% 1.0%  0.6% -43% -3.7%  3.8%  2.0% 12.2% 11.4% -0.8% 13.5%  3.6% 31.8%  16.9%
EEFIRE 86%  9.0%  89%  7.8%  79%  9.0%  88%  87%  85%  8.8%  93%  86% 10.5%  9.5%
RiREEEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(BAM[) = = =& S = = =& =& =
Pl 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
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BRI 7.5%  7.9%  82%  8.0%  7.0%  69%  73%  9.0%  7.0%  6.6%  59%  69%  65%  6.2%
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EEFIRR 71%  80%  7.3%  65%  69%  6.5%  68%  81%  7.8%  8.2%  8.0%  84%  9.4%  9.2%
Ea TR FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(85HA) = = =8 E= E=E = = E= =i
HLs 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
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(Grzl) Q1
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YoY -18.3% -13.3% -26.5%  23.2%| 1.1% 243% 16.1% -23.0% -7.5% -10.5% -49.8% -37.1%  -0.5% -86.8%
B 56%  88%  50% 151%  58%  10.6% _ 57% 11.5%  53%  9.6%  29% _ 7.3% _ 52% _ 1.4%
I EES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(85HA) = S = E= = S = E= =
Pl - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
Yoy - - 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
el - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
Yoy - - 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
EEARE - 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%
HPFT - KRB K D SRAER
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HR—MEE
800 . 16%
=y | —_— 1|253=
200 BRI EEFER (5Eh) 14%
600 12:4% 12.3% 12%
2.1%*4* l’11_70/ =0
500 °10.8% 10.8% 10%
400 8%
300 6%
200 5.1% SE° 48% 4%
100 2%
Ql Q2 Q3 Q@4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4
@rYmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
Hik— NEg FY02/16 FY02/17 FY02/18 FY02/19
(BFHM)
Pl 4,214 4,459 4304 5662 4,771 4666 5079 5790 5223  4,8% 5139 5325 5538 5439
YoY 21.0% 15.8% 155% 26.4% 13.2% 4.6%  18.0% 2.3% 9.5% 4.9% 1.2%  -8.0% 6.0% 11.1%
BRI 355 556 510 551 575 579 595 628 639 685 692 502 598 671
YoY 0.9%  32.4% 125.7% 400.9%  62.0% 41% 16.7% 14.0% 11.1% 18.3% 16.3% -20.1% -6.4%  -2.0%
BRI 8.4% 12.5%  11.8% 9.7% 12.1%  12.4% 11.7%  10.8%  12.2%  14.0%  13.5% 9.4%  10.8%  12.3%
HYiRk— NB% FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5A) ES =] =& S = =] =& =& =
Pl 5,412 5,327 8,037 10,942 13,718 15,539 18,639 20,306 20,583
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
BN 748 590 312 741 829 1,108 1,972 2,377 2,518
YoY - -21.1% -47.1% 137.5% 11.9% 33.7% 78.0% 20.5% 5.9%
[EEZ e 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%
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