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FTEREEROHED

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18|FY02/19

= 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000
YoY 23.7% 5.9% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 54% 49% 04% 3.1%
L HFI 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 56% 11.5% 42% 65% 4.3% -0.2%
Fm 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
=f il 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812 18,500
YoY 49.4% 19.4%  0.2% 20.7% 14.4% 1.0% 87% 4.9% 53% 3.3% -2.6% 10.0%
FlsEs 6.1% 6.8% 7.1% 7.0% 63% 56% 59% 59% 59% 59% 57% 6.1%
BRI 8,187 9,812 9,912 12,089 13,784 13,892 15092 15943 16,684 17,381 17,284 18,500
YoY 49.2% 19.9%  1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
Flzsse 6.0% 6.7% 71% 71% 63% 56% 59% 6.0% 59% 59% 5.8% 6.1%
W HRGEF 2% 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000
YoY 46.1% 11.3% 12.1% 18.8% 64% 8.6% 8.7% 6.9% 10.7% 6.0% 0.8%  6.6%
RSz 32% 33% 39% 3.8% 3.1% 3.0% 32% 33% 34% 3.5% 3.5% 3.6%
—BHEDT -4
HARFATRRTE (F#k) 41,400 41,400 41,400 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 1104 1229 1378 142.6 131.8 1432 1555 166.2 1839 1948 196.2] 209.2
EPS (ETEHkTtIAEE®) - 1228 137.6 1423 1315 1427 1552 1658 1834 1943 1957 -
DPS 25 22 27 39 40 46 48 50 52 55 61 63
BPS 567 669 788 1,006 1,096 1,202 1,325 1,436 1,553 1,700 1,853 -
SRR (8AME)
BE 78S - Sl 7,673 6,991 7,964 13,098 9,707 10,014 12,565 15,580 20,386 31,717 39,536
mEBEESst 28,764 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405 120,214
BRETEE 1,885 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089 10,060
BEZOMOEREST 3,411 3,658 3,977 4,766 4276 5257 5829 6,268 8190 8915 8516
B EEEE 13,356 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095 8,036
aEast 47,418 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505 146,828
Hiie 10,293 10,551 8,974 22,424 23,720 24,544 26,701 30,902 28,457 28,607 23,684
SEEHTaE - 1,688 80 49 41 10 5 - - 271 225
mEBaEast 22,533 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065 43,486
REPEHIFEE - 56 31 6 15 5 - - - 293 -
EEaEast 2,395 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350 2,780
aEast 24,929 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416 46,267
EEasH 22,488 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089 100,561

Fry>1J0-sEE (BHM)
ERERCLDFry> 10— 6,472 6668 7031 6,808 9639 -4358 21,359 17,234 10,303 11,703 13,568
& EECLBZFry> 10—~ -2,190 -2,087 -1,966 -3,000 -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666
gEECLZFry> 10—~ 6,094 -5255 4,169 -1,321 -2,722 -2,257 -2,475 -2,594 -2,821 -2,400 -3,264
MBER

BHFaE GERUER) - 1,744 111 55 56 15 5 - - 564 225
FyhFrysa 9,173 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311
HWEEFZRE (ROA) 17.1% 20.3% 20.3% 18.1% 155% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
BE&AFEHE (ROE) 21.0% 199% 189% 155% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
BCE&ARLEE 47.4% 54.1% 64.2% 62.3% 61.9% 62.6% 62.0% 59.8% 62.1% 64.0% 66.4%
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XEHM

ORISR

FY02/17 FY02/18 FY02/19 FY02/17 FY02/18 FY02/19 FY02/17 FY02/18 FY02/19 BUELEIGIR
(E5H) Q1 1H[1HST EBx] @ @ 27 x| Q1

bla 75,472 75,928 71,472 71,853 7! 4 76,287 72,041 71,997| 76,480 77,404 151,400 151,801 153,884 152,000 101.2% 294,725 295,839 305,000 50.5% +966 +1,117 +2,083
YoY 7.0% 5.1% 53% 2.1% 0.1% 0.5% 0.8% 0.2% 1.3% 1.5% 6.0% 0.3% 1.4% 0.1% 4.9% 04% 3.1%

o LRFIZ 9,471 10,073 9,334 10,117, 9,794 10,241 9,379 9,489 10,223 10,084 19,544 20,035 20,307 38,995 38,903 +429 -157 4272
YoY 6.8% 3.5% 4.6% 2.5% 3.4% 1.7% 0.5% -6.2% 4.4% -1.5% 5.1% 2.5% 1.4% 4.3% -0.2%

FoLMFIEE | 12.5% 13.3% 13.1% 14.1%| 13.0% 13.4% 13.0% 13.2%| 13.4% 13.0% 12.9% 13.2% 13.2% 13.2% 13.2% +0.4pp -0.4pp -0.0pp

REH 5560 5479 5,384 5,315 5,711 5,517 5,527 5,336 5,585 5,661 11,039 11,228 11,246 21,738 22,091 -126  +144 +18
YoY 6.1% 4.6% 6.1% 3.6% 2.7% 0.7% 2.7% 0.4% -2.2% 2.6% 54% 1.7% 0.2% 5.1% 1.6%

REEE 7.4% 7.2% 7.5% 7.4% 7.6% 72% 7.7% 7.4%| 73% 7.3% 73% 7.4% 7.3% 7.4% 7.5% -0.3pp +0.1pp -0.1pp

HERIR 3,911 4,594 3,950 4,802 4,082 4,724 3,852 4,154| 4,637 4,423 8,505 8,806 9,060 9,000 100.7% 17,257 16,812 18,500 49.0% +555 -301  +254
YoY 7.9% 22% 2.7% 1.4% 4.4% 2.8% -2.5% -13.5%) 13.6% -6.4% 4.7% 3.5% 2.9% 2.2% 3.3% -2.6% 10.0%

EEFIRE 52% 6.1% 55% 6.7% 5.4% 6.2% 53% 58% 6.1% 57% 5.6% 58% 59% 5.9% 59% 57% 6.1% +0.7pp -0.5pp +0.1pp

BRI 3,908 4,598 3,965 4,910/ 4,116 4,762 4,182 4,224 4,668 4,466 8,506 8,878 9,134/ 9,000 101.5% 17,381 17,284 18,500 49.4% +552 -296.  +256
YoY 7.0% 2.5% 23% 52% 53% 3.6% 5.5% -14.0% 13.4% -6.2% 4.5% 4.4% 29% 1.4% 4.2% -0.6% 7.0%

ERFISER 52% 6.1% 5.5% 6.8%| 5.5% 6.2% 5.8% 59% 6.1% 5.8% 5.6% 5.8% 59% 5.9% 5.9% 5.8% 6.1% +0.7pp -0.5pp  +0.1pp

LTI 2,681 2,661 2,295 2,601 2,773 2,800 2,078 2,665 2,908 2,720 5342 5573 5628 5600 100.5% 10,238 10,316 11,000 51.2%  +135  -80  +55
YoY 29.0% 2.2% 0.1% -3.1%| 3.4% 52% -9.5% 2.5%| 4.9% -2.9% 14.1% 43% 1.0% 0.5% 6.0% 0.8% 6.6%

ELG e 3.6% 3.5% 3.2% 3.6% 3.7% 3.7% 2.9% 3.7% 3.8% 3.5% 3.5% 3.7% 3.7% 3.7% 3.5% 3.5% 3.6% 0.1pp -0.2pp -0.0pp

BIAVMERE  |FY02/17 FY02/18 FY02/19 02/17 FY02/18FY02/19 - FY02/17 FY02/1£ FY02/19 AIELEIEIR
(BE%A) QL 1H[1H2F ESR] @e @@ aF[EEl o1 Q2 1H]

plint=) 75,472 75,928 71,472 71,853| 75,514 76,287 72,041 71,997 76,480 77,404 151,400 151,801 153,884 152,000 101.2% 294,725 295,839 305,000 50.5% +966 +1,117 +2,083
RREE 12,719 12,732 12,593 12,507 13,165 12,994 13,412 13,128| 14,102 14,014 25,451 26,159 28,116 50,551 52,699 +937 +1,020 +1,957
b=l 13,323 13,420 13,308 13,314| 13,743 13,708 13,920 13,926 14,247 14,390 26,743 27,451 28,637 53,365 55,297 +504 +682 +1,186

10,292 10,116 10,080 10,580/ 11,001 10,798 10,712 10,779 11,074 10,991 20,408 21,799 22,065 41,068 43,290 +73  +193 +266
BT 13,518 13,070 10,033 9,193 11,724 12,396 8,617 8,160| 10,503 11,178 26,588 24,120 21,681 45,814 40,897 -1,221 -1,218| -2,439
EHpaE 13,037 12,822 12,779 12,102| 12,638 12,502 12,696 12,429 12,906 13,106 25,859 25,140 26,012 50,740 50,265 +268 +604 +872
B EARTTHE 7,810 9,101 7,599 8,369 8,017 8,993 7,544 8,280 8,106 8,286 16,911 17,010 16,392 32,879 32,834 +89 -707 -618
HiR—KSBEfh | 4,771 4,666 5,079 5,790/ 5223 4,896 5,139 5,325 5,538 5,439 9,437 10,119 10,977 20,306 20,583 +315 +543  +858

YoY 7.0% 5.1% 53% 2.1%| 0.1% 0.5% 0.8% 0.2%| 1.3% 1.5% 6.0% 0.3% 1.4% 4.9% 0.4% 3.1%

RS 5.1% 3.6% 3.9% 0.5% 3.5% 2.1% 6.5% 5.0% 7.1% 7.8% 43% 2.8% 7.5% 32% 4.2%
i) 14.3% 14.5% 12.7% 5.0% 3.2% 2.1% 4.6% 4.6% 3.7% 5.0% 144% 2.6% 4.3% 11.5% 3.6%
=E 10.6% 8.8% 5.9% 2.4% 6.9% 6.7% 63% 1.9%| 0.7% 1.8% 9.7% 6.8% 1.2% 6.8% 5.4%
BT 3.5% -09% 4.0% 15.6%|-13.3% -5.2% -14.1% -11.2%|-10.4% -9.8% 1.3% -9.3% -10.1% 4.5% -10.7%
EriEEE 7.9% 3.0% -1.6% -6.9%| -3.1% -2.5% -0.6% 2.7%| 2.1% 4.8% 5.4% -2.8% 3.5% 0.4% -0.9%
SEL 3.7% 29% 1.2% 1.1%| 2.7% -12% -0.7% -1.1%| 11% -7.9% -0.3% 0.6% -3.6% 0.4% -0.1%
YiR—RB¥Mh | 13.2% 4.6% 18.0% 2.3%| 9.5% 4.9% 1.2% -8.0% 6.0% 11.1% 8.8% 7.2% 8.5% 8.9% 1.4%

BERE 3,911 4,594 3,950 4,802 4,082 4,724 3,852 4,154| 4,637 4,423 8,505 8,806 9,060 9,000 100.7% 17,257 16,812 18,500 49.0% +555 -301  +254
RIREE 1,006 1,151 1,102 1,091| 1,121 1,142 1,251 1,130, 1,477 1,335 2,157 2,263 2,812 4,350 4,644 +356 +193  +549
bl 1,484 1,524 1,523 1,481 1,570 1,525 1,554 1,579 1,683 1,622 3,008 3,095 3,305 6,012 6,228 +113 +97  +210
21 721 697 736 956 773 708 637 739 722 681 1,418 1,481 1,403 3,110 2,857 5l -27 -78
R 935 851 681 743 911 1,020 691 683 989 1,027 1,786 1,931 2,016 3,210 3,305 +78 +7 +85
EripaE 708 635 716 715 710 687 719 752 743 752 1,343 1,397 1,495 2,774 2,868 +33 +65 +98
B EARTHE 455 963 432 962 421 862 217 605 419 114 1,418 1,283 533 2,812 2,105 -2 -748 -750
Yi— R A 575 579 595 628 639 685 692 502 598 671 1,154 1,324 1,269 2,377 2,518 =il -14 -55
SHE -129 -109 -98 -121 -134 -220 -199 -246 -209 -169 -238 =34 -378 -457 -799 7/ +51
DNAMEENZE -228 -202 -200 -200 -200 -200 -199 -191 -198 -210 -430 -400 -408 -830 -790 +2 -10
2 ER -1,617 -1,495 -1,538 -1,452| -1,730 -1,485 -1,512 -1,391| -1,586 -1,404 -3,112 -3,215 -2,990 -6,102 -6,118 +144 +81

YoY 7.9% 22% 2.7% 1.4%| 4.4% 2.8% -2.5% -13.5%) 13.6% -6.4% 4.7% 3.5% 2.9% 3.3% -2.6% 10.0%

RREE 3.7% 3.8% 2.0% 12.2%| 11.4% -0.8% 13.5% 3.6%| 31.8% 16.9% 0.1% 4.9% 24.3% 3.4% 6.8%
b=t 0.1% -0.7% -4.8% 4.7% 58% 0.1% 2.0% 6.6% 7.2% 6.4% -03% 29% 6.8% -0.3% 3.6%
i 3.6% -4.7% -5.9% 16.2%| 7.2% 1.6% -13.5% -22.7%| -6.6% -3.8% -0.6% 4.4% -5.3% 2.6% -8.1%
BT 0.3% -19.8% -3.9% 44.0%| -2.6% 19.9% 1.5% -8.1% 8.6% 0.7% -10.4% 8.1% 4.4% -0.2% 3.0%
EHRgiE 24.6% -4.4% 6.9% -20.9%| 0.3% 8.2% 0.4% 52% 4.6% 9.5% 9.0% 4.0% 7.0% -1.1% 3.4%
B BARToHE 1.1% 24.3% 16.1% -23.0%| -7.5% -10.5% -49.8% -37.1%| -0.5% -86.8% 15.8% -9.5% -58.5% -1.2% -25.1%
YiR—RBEf | 62.0% 4.1% 16.7% 14.0% 11.1% 18.3% 16.3% -20.1%| -6.4% -2.0% 26.7% 14.7% -4.2% 20.5% 5.9%

EBEARE 52% 6.1% 55% 6.7%| 54% 6.2% 53% 5.8%| 6.1% 5.7% 5.6% 5.8% 5.9% 59% 57% 6.1% +0.7pp -0.5pp +0.1pp
RIREE 7.9% 9.0% 88% 87% 85% 88% 9.3% 8.6% 10.5% 9.5% 8.5% 8.7% 10.0% 8.6% 8.8% +2.0pp +0.7pp +1.4pp
b 11.1% 11.4% 11.4% 11.1% 11.4% 11.1% 11.2% 11.3%| 11.8% 11.3% 11.2% 11.3% 11.5% 11.3% 11.3% +0.4pp +0.1pp +0.3pp
i 7.0% 6.9% 7.3% 9.0% 7.0% 6.6% 59% 6.9% 6.5% 6.2% 6.9% 6.8% 6.4% 7.6% 6.6% -0.5pp -0.4pp, -0.4pp
BT 6.9% 6.5% 6.8% 8.1% 7.8% 82% 8.0% 8.4%| 9.4% 9.2% 6.7% 8.0% 9.3% 7.0% 8.1% +1.6pp +1.0pp +1.3pp
=130 54% 5.0% 5.6% 59% 56% 55% 57% 6.1% 58% 57% 52% 5.6% 5.7% 5.5% 5.7% +0.1pp +0.2pp +0.2pp
B ERTEHE 5.8% 10.6% 5.7% 11.5% 5.3% 9.6% 2.9% 7.3% 52% 1.4% 8.4% 7.5% 3.3% 8.6% 6.4% -0.1pp -8.2pp| -4.3pp
HiR— KB | 12.1% 12.4% 11.7% 10.8% 12.2% 14.0% 13.5% 9.4% 10.8% 12.3% 12.2% 13.1% 11.6% 11.7% 12.2% -1.4pp -1.7pp| -1.5pp

EEFSEMRLE
RS 15.6% 16.5% 17.3% 15.1% 16.5% 15.6% 19.4% 17.4%| 20.4% 19.4% 17.6% 17.7% 21.9% 16.1% 17.2%

i) 23.0% 21.8% 23.9% 20.6%| 23.1% 20.9% 24.1% 24.3%| 23.3% 23.6% 24.5% 24.2% 25.8% 22.2% 23.0%
] 11.2% 10.0% 11.5% 13.3% 11.4% 9.7% 9.9% 11.4%| 10.0% 9.9% 11.5% 11.6% 10.9% 11.5% 10.6%
M 14.5% 12.2% 10.7% 10.3% 13.4% 13.9% 10.7% 10.5% 13.7% 14.9% 14.5% 15.1% 15.7% 11.9% 12.2%
EHIBaE 11.0% 9.1% 11.2% 9.9% 10.5% 9.4% 11.1% 11.6%| 10.3% 10.9% 10.9% 10.9% 11.6% 10.3% 10.6%
B EARToHE 7.0% 13.8% 6.8% 13.4% 6.2% 11.8% 3.4% 9.3% 58% 1.7% 11.5% 10.0% 4.2% 10.4% 7.8%
Hik— hBEEAth 8.9% 8.3% 9.3% 8.7%  9.4% 9.4% 10.7% 7.7%| 8.3% 9.8% 9.4% 10.4% 9.9% 8.8% 9.3%
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BRAESE
FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55 M) S o ES S ES ES E ES ES e ES =% =R

b= 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%

Fo_LHFIR 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
YoY 18.1%  11.3% 0.8% 13.6%  19.4% 5.6%  11.5% 4.2% 6.5% 4.3% -0.2%

Fo_EHFIZRER 13.7%  14.4%  151% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%

IREE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091
YoY 1.2% 4.9% 1.3% 7.3%  24.3% 9.8%  13.9% 3.5% 7.4% 5.1% 1.6%

IRE&ELLR 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%

[EEFE 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500 +1,688
YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
EEMRE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp

REFIZ 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284 18,500 +1,216
YoY 49.2%  19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
BEMNER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%  +0.2pp

LEAFIE 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000 +684
YoY 46.1%  11.3% 12.1%  18.8% 6.4% 8.6% 8.7% 6.9%  10.7% 6.0% 0.8% 6.6%
AR 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6% _ +0.1pp

TOAYMEE FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19
(55 M) S e ES S e ES S e ES S e =% =R

stm 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
BhA=sEd 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
ZiE 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
=t 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
st T 16,777 18,515 13,889 16,420 28,513 53,071 45630 41,972 43,855 45,814 40,897
EriRE 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
B EhARToHE 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
HR—NBEED 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15539 18,639 20,306 20,583

YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
RS 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%

ZE 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
=i 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1%  11.5% 3.6%
st T 10.4% -25.0%  18.2%  73.6%  86.1% -14.0% -8.0% 4.5% 45% -10.7%
EriRaE 96.2% 7.0%  13.4% 6.9% 6.1% 0.4% -0.9%
BB ARToHE 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
HiR— RBEEN 62.8% 7.4% -1.6%  50.9%  36.1%  25.4% 13.3%  19.9% 8.9% 1.4%

[=EFE 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812 18,500 +1,688
RS 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
ZiE 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
V=t 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
s T 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
EriiE - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
B EhARToHE - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
HR—RBEED 748 590 312 741 829 1,108 1,972 2,377 2,518
EEEEED - - - 6,180 -7,334 6,929 -7,406 -7,389  -7,707

YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
HREE 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%

i 0.9% 2.1% -4.6% 6.4% 8.3% 2.3% 2.6% -8.1%
=i 2.7% -0.9% 0.6% 3.4%  10.0% -4.1% -0.3% 3.6%
Rt T 8.1%  59.5%  14.1%  16.8% 8.8%  14.6% -0.2% 3.0%
EriRaE - 96.8% 18.5%  59.6% 9.5%  32.9% -1.1% 3.4%
B EhARTeHE - 57.4% 2.8%  28.0% -3.4% -4.0% -1.2%  -25.1%
BiR— RBEEN 21.1%  -47.1% 137.5%  11.9% 33.7% 78.0%  20.5% 5.9%

¥R 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
HiREE 10.8%  12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%

ZiE 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%
Vet 12.8%  14.4% 14.8%  14.6% 13.5% 142% 12.6% 11.3% 11.3%
R T 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%
E1BaE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%
BB AR 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%
HR—RBEED 13.8% 11.1% 3.9% 6.8% 6.0% 71%  10.6% 11.7%  12.2%

EEEFIZSABRR L
HiREE 29.9%  28.9%  25.9%  23.2% 21.4% 18.7% 17.4% 17.7%  18.9%
=i 18.1%  15.6%  14.4%  13.4% 13.0% 13.7% 12.6% 12.6% 11.6%

At 38.3%  33.5%  30.0% 29.5%  25.8% 27.8% 25.0% 24.4% 25.4%
s T 8.8% 6.8% 9.9%  11.0% 11.7%  12.4% 13.3% 13.0% 13.5%
BEMEEE 3.5% 6.3% 7.3%  10.5% 9.3% 11.6% 11.3% 11.7%
BB AR 83% 11.9% 11.9% 13.9% 13.1% 11.8% 11.4% 8.6%
HR— hEEEN 5.0% 3.3% 1.6% 3.7% 3.7% 4.9% 8.2% 9.6% __ 10.3%
HAT L REREK D SRIER
!
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MRBRFFRER. BRORY SEALOSRRIZ#HE, JOv I F 1 —URINEROENESG I RAFEXEICHEHE
D> BERRIESEFR | BB 5RAONRMBEENS SEMIBC 5|, BR Q.UEM  £EMMLE) ERET (0.9EMHE !
R— b7 4 UAHEE JEIERBEE TINGEENRE) EM (LOEME [ BIBHR) I BREMDIREZRIX
> BERE : 7.5(8F-58%EXRL. INSETIILOHBRETH S CICMR. QOFEW - aRICL3HENKRE
D> TH  RIGEEBR BEM SV EBOER Z#iF. BRETIITHEPOARBTIETAREAREL, LHAEHL
TcEREIE. QO—KNERBEXOIRBET VGG ETH D EHERRC RBL, YR—MIBSRLZRZ5E

iR (HEM)

OPYON) 55 AR —— 75 HARITR (450) OPYON) sl —— BEEFISER () (PYon) —RET  — RS (5
11 6 8% 6 8%
5.7 7

5
48 47 46 56 56
©4.4 555.5
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g 9.8

10 14% ° a6 a5 146
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93 9.4%5
7%

8 q{ 13%
6% |
7
6 12% - 5% 4 7%
Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1
FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
R | RAER& D SRIERL
==
FIAEIE

EHA D 1.4%38UN, 2.9%EEEE, MYHERTEN, 2025FBIFHE (55L5,2508M. EEFE4808M) 2K
20192 AR EEADRARIZ. B E®1,539(8M (RIFLE1.4%18. 21EME) . BEXFROUEM (F2.9%HE. EMAE) &
Boloo BERMEEKIZ5INCHIFLL0.1pt LR FTBEDOBINL AERER. NEETI/ILERE L PERAKEICL 58
HEENDORXEZRITT-BREERZRITIE. ERNTOEEEB EAQBED RIEER CREBHIRICENIEH5N
%, BIRMEEROREISMEBRTH > RIS, B TR BEFTEICKH L TXERICHEZ L TLWB E ATV S,

AR RIS ELLIMEME C BA90EHE GEHA30EME) ¥E D B LA, FUEEARIENE (QL @ 4EME. Q2 : 2BFE) H
SIEEREELDEHLEN-HDESRETIEATWVWS, TO—H. REBIIEEMNRZEHLDD. BED. EfIAM
DEBLEDH DD, BERICIVbO-ILThEHENSB,

QLB 2EEORIFLAVIEF—FNGRERITES (BRI HERAP—MAKEORDHY) LicbOD, HAFREOHMRNE DAL CEHEO
MRHETVDE LTV QQOIEMIF. FEFIAMEDERICOVWTERICEDLEHH S ESRHETIFA TV,

BEXRIRCFORE
ERTIRFBAORDPEHCICH S AFFRIMMABFE L B EH, FEICEVWTHOAFREDLERL. AT BR
ATEEMEBLEZENE LIcREREZEEIT 2L DI BEDT UMY -2 2T Z— X Z BN IFMOREES)
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Z5| SR It L TS T,

Ffo. PEICEVWTIFAIOERAZECISARRICRAZ HOTEEROLETH 2 FHRHE (BB) BRATL OHEEH
Btz i, AR ZRDE YR — BT T .BARATE > TSI LEREIED ./ J/NT LA oT-ARTa4 7 AL WD
RN ERE I e TAY— M) ZBERIN I — &Yoo, BAHTIERAY— MFMOBEIZE D HERFA
ZOFEMM L EHICKBREEMA LEZND (BECERVEMOIRNMNE) £ LTW3,

CO5 LEEIE. FEAREHEICEDVWH D, QRERFICZIE TAEON Delight VISION 20251 & LT, #7I220255%FE
DEBBIEL3IDDRREUBDIEZHEK. ChZeEICHHREFTBOZRITZMREY MRL L TEKELLTERET LS
FEMEHNREINT. AT BREBEROBEE FHROBMEZR T,

AEON Delight VISION2025

F9'. VISION2025(FHEt L HBEEN B B 6 D TIER WV, FFF D320\ | MFMy T7o 7y TFo/00— OrttREsR
BIE) | I AEALDBD ST DS, TNZS—EREBERICIIERD. B LTEERLIEDD. TOE
BEFRICTIFMy TP 7)) T30./00—) 883N TW3, Fioo ARHISAICHE L L EREREZEBICHIAR
FILEESCE2ERICE23EDEEERT. BEEBR—IRSNTWS, AT, 2018F108 1 HIHEHREICH VT
I« VISION2025% M ¢ 2 e DBRERUVASZEEZEMR. BED. £EHERIBFDEET BVISION2025(CHWVT
BENHEBEEINTWVWDS, BlC. BEUFRESTIIHAERBEZB X IcHRRICE 3B L5541 DEBDITHN TV IEEKT,

VISION2025
(PYer) FL  ====YoY () B e Yov (fEHh)  --e--HEFEE (), 0P
600 40% 10% - 9.1% 70
525.0 . H °
8% s 60
>0 5.9% 5.9% 5.9% 5.7% 5.1% 6.1%
30% 3 § P 48.0
6% o ———2@--=-== (SEEE L Rp— o---7-® ® 50
400 360.0 Sopy st H
L0 2947 2958 3050 4% : 40
300 a57p 2667 : 20% i
2% B 30
. S 22.0
200 J 18.5
10% 0% o o 16. 1 16, ¢ 20
R SR 2% i 10
————— % 4%
FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20 FY02/26 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19 FY02/20 FY02/26
Est. Est. Est. Est. Est. Est.

AT ¢ RHEREK D SRIER

EERZ. Bg,. Bl

FEHORERRIE TEE. tiEta0 NREME] ZAELEITS 1 o VISION2025IEC DEZXDOT T, 7O7ICE

WT Mz2-200 TAFRRI TRE) O32ZREHEOFIE LT, HEREZRRY 2RBMERRAELEZ Bis

T EWSH D, 2026528 HAD BIREEIZFE E®5,25018F (FY02/18kb2,300/8F#E. FHI97.4%mMEK) EXF#£480

B (FE312/8FE. 14.0%18) EXRFZER.1% G.5ptEF. 04ptER) o €L T WREEXRAICEVLW TR LERIRY
H—/NJLTOP10. 727 No.l%z. BEMERIIITO—NIL by TLARNILZBIETE L TWS, TD®H I ERTIFAEON

Delight (AD) #EEBZHEERT 5 THHS T 7 DIEARZ. BNV TRFRICEEERZERIRTL. /O0-NL

TOP10Z B 5> A#HTH %,

ERICDOWTIE a) ADTF Sy b7+ —L%ZEALIADEREBEODHEEE, b) 707/ 0 —%2FAL. BEIX MEIRICE

NEBAME-BALETINZEBRLNFERD., ) BEEROEE. it OHBEICLDFMAIZEO Y = 7K. d) #

TeBRBEORE LTIRILF—IXIXY PEXOBE, PEICEVTE. ) PREBERM2HOTL TR, i)

BAHALTHERI)T7TADT TV Rz L. 2ERATI 2FXEBOBE. i) PETOITZ > R, AMER. &
EEEBAHEZBELPETIOPIOZEIEY. tWLWSIHDTH 3,

Floo BHTIEH 2D TRILF—TIRIAY MBEICHARENICERED, AEONY IL— T OEREB/IHEET4EKWh
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(2016 F EHALKS,505BkWhD#71%) ZHE=RIC. AEONTIL—TDIRILF—IXIA Y hZzBS5E%E LT TAEON
Bt R ZRVISION 2050 ICEE, S RICHER T RIILF —HIGN SHROE T REZICERZHIITHE R MA T,
TI2RF Y IRRMICE 3 BFERFANEERICCEMERZEMHORBE LD SRETIZIRIFEMERACENLT
5L TWS,

PR EFERAL [ ADIER. HR/NVTD% D H749%ZE1S LI0B 108 ICR BB Z ffifE. 7L —> 3 > oft—. @R, ERRED
RFELICK D FETOERLAMEZIES

BiEEREDE RS

TLE-EEMROBIEEILR. FSERENUFEORAZHER. BINICL2WRZ2EAHLIF TEK 2 BET
HBDRITTEB LIV, FESEIFFZO—/VLTOP10. 7P 7No.l. BEFRRIO-NILby TR E@RSEHR L TFE
LA OBEEC B> TWD, B EED2,300EMIEND A FHHRAERIE. 1) BEFFM (Facility Management. FEEREIE)
EXE [ 191,000EME (BAK600EME. REKA00EME) « 2) FRRIEEE HV1L,000BABC VWS DD, FO0—/N
IWRFOFPSTHRECHRENZMKL. 72 7No 155 LZBIET O DEEEAED EIFoNicd D, BHEFZHHEIL1%
(20182 B HALE3.4ptiE) BEKEIC. ZO—/NLAFISS. SODEXODS%E%E Bk LI BMETH B L WS, UT. EMIC
BB BEOMEZ TR,

[4t. ISS. SODEXODEXFEE (£) . EENE (H)

(DKK mn) (euro mn)

Aeon Delight ====SODEXO «:+--+ 1SS

6.6% 1,400 5,000
RPN L iy
6.4% 1,200 e laee® - 4,500
62% S T 4,000
1,000 i cccccaa=-" 3,500
6.0% 3,000
800 '
38% 2,500
5.6% 600 2,000
5.4% 400 1,500
2% 1,000
3:2% 200
5.0% 500
Fyi2  FY13  FYl4  Fyi5  Fyle  FYl7  FY18  FY19 B -
Est Est FY12 FY13 FY14 FY15 FY16 FY17

AT ¢ RHEREK D SRIER

EREIEFEFMER

BIZEFMEEIT TAFARL ICXHR TSI T, a) BRFMAHZICEIT3S 7 (RIR4.1%) LK BEBHOIEAR.
b) BH I MEICREEREZER LPETHLTOPIODERE 43 T, FMAZICEWVWT, 727K ENo.l, /Y O—
INILTOP10D BRI =B Y, 7 LIFH1,000EMEDBINEHE. HALH S BERETIFELVLA. FAHT
I& TAEON DELIGHTZZw b7 #— L (ADPF) | ZH28IC TADIREE ZHWEITZ2C THHEY T 7IAZRSE X,

WHS 7 BATSRTKACHTE L. FY02/18DHRHEEIR - e - /FiR3EX 0T LEN SATEH

ADZ7Zy b7 x4

ADPFId. BBRMEROEREE S Y b7+ — LT, BEAFEN ST, #E3. BRI, ARESE. HIE-BHX. 17—
VEE, HBABEUY - oTESBRERAVWTHEREEZ T Uy Me. BEFEICK 28R TEIX MEZRIS &
FAICERECH—TTEE - VT7INI A LTORIZEETREICT . MROPRERBEIZL LIFHABENGRS T LIS

%t L. ADPFISHIREEMRBEENEY LEVWA—TFVIXTL (BOXK) THBRIEHRED—D,

B—=T Y MEA T« D 5BEEMRL CEL EXDOREICRELY Va—2 a3 EREL MR- mBRLZHES,
Ebbnir. FBELIVWDD a) AEONT L —T2ERTOEANRERISEZ COEADPFINS . b) ADPFE
ABRIFERICE > TRIEE - MREORSD SEDEVWPFEADBFBEI L. o) —BY—EXINSDOEATH. HKRAHFM
L TESTET2URMZETS L. Thd, BADFHENSIRIX Y b Efi- /B, 7772 bOHRIE
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B A& B
A=V ISYNITA—-A

Data Input W AR ORBCRELYY1- SRR R#IN—T - Gnait. BECRMTT —yitE

Aeon Delight ’SYRJA—A
F—HDINE - B - DT - BBEYY1-S3> -

Data Input WP = REELE

Aeon Delight{ZiFE
Y—ER A Bhet FMER TERINBFRPEMZBEL . ADIFFE AR

£oNdoight @) FHTFRE  FSATURE

P 1 RAERIE D SRIER
FY02/18%¥H\5 DEUHED TD—IR

F7c. 2018F 2B BB ¥ D5 DEHEHADPFOERED—D, 2018F 2B HHlF. AFFAERHEEREDALB ST ETICHEE
NFARRBICL ZHFHRRMHEFEIMEAY) LTEIL T, BAMHBEREORADREICR ST B, HHRFIICHh
ZRRT 2EAL - |BAIFM (Facility Management. fEEREIE) E7 /L R IR EEDELREZ LIFTERDE
AT 201928 EAH EA#ID 5. Deep Blue Technology (FRE) & OEHRRMHIL. SECOME OFFEZEAIZEICMAIT7-E
HHTOEREYL. KTennant Company CKNYSE:TNC) HEREFELKERORY FEARCEACEALEBEET S
) —=ZHHERNT WS, MR T KFCSMERBICERTBRXEZ Y THIE (GSM « BI#NAICE > TIX MNE) %7
BEICT 2EMEETILOEE, KFEEMHRAITERED X M0%HIR - AIHOERZ 2 Y JHRZaEICT 5EALE
TILOERMERZHIAT 20 BEREZERE LIERRNRNATL S,

Win (BREHER) Win (BAEX) Win (F4)

ZLT. INS5—EDERIFADPFO—EBTH B mICEE L L\ BAL-BAFMPKBEROR Y MIADPFEIEETY S
BE/N—YTHDO. Deep Blue Technology e ERDOMHEMBEELRRENZIE S, 77/ O —Z/FALEEANE-BAL
FMETILOEBEVTENSBBMICESNZER. HREPODBEEES X T L Delight Viewer) =& LFETIX
£TZ3H4DHR. N6 YT TF—2E2EROMEFRTAIZ BVWTHI. EREZADRBEBEOSME L HET 5. R

Win (BEEREER) Win (B710%) Win (Bt) OBEEIERINZIREEL, DL SIS VISION20251d. FERUSH

OREF I CEHEDHZDDTIIAL. INSZTBE LI R EIN/ICESRETIFERL TV 3,

CORBEEZITIEY T 7TILACADREEOBEZES, FAHICLDEFMABTIEER MY TTREHZHOD. 5
SITIFALI%ICLMBE BV WS, BROFRNEEENEET B7OHIEH 2ER Y T —2U(ADPFL W\ > Ti8 A 1.
BICAFTRORET CTRRFEBAUZ OO T EADOND, BH. THD = 7ISEEMRICPENISL5%IBLEN. T 71 X
EILIF2~3%. EEEEIZI%REICATFRVE VWS, BERRIIBRRTS rﬂ%miVlSlONZOSOJ %EEICAEONS JL—
TOELBZEAZED 2FRL. 477 AEDMIT L DIRFETILAZRZFi L H 5N D, 2018F4BDFHARTE SN
TEABIEUTEADE H D, SECOMOEfFY — B RIBHEICADPFZ BR. BREZOHLT NI —2JTo—EXE
BIZOBANUEY T TIFIEKT 5. SECOMDRE T 2BERE TORMBICHFL L,

SECOM1#33 | SECOMY DRI BFcBFME P XX ETILIE. 2018F4F ICRR S Nico BROEIMERZZAL TWS220EADFMEEE
XIDE > TV EWSH D, BIEMICIZ22054EX3AA/B (HMREFEOBERELRFOHREZERFT LV EHBR THERTWV S, RIC. 22054
X5 T 710% X 3B A/B X128 THNUSFE ERIEISHIB00EM. 20% THNIFHIL,600EM & HEPIRE, BEFELE S L3 NNIFRBLEDL. K
50%% EHHER T 2 & L THEL400EM. 800BADFT EEME A5, HPKTIE. MO EETHOLFRERER (20,000m*UTF) ORE- R
FEEBRICNDES C & TFY02/21Z BRICK20%Z BE LW DRTIAADEES N, EB LW,

Y —ZORA : 2018F4H108. FHtIFSECOMMEFMICE TR B E DR IETIVERICHE L TWMOMEL CCICERE. BB 1) KEUHER
DEE- BEDEANL- BAMCOERR AHOT—ERER- 77/ 00—/ INDEFBLERAFTEON TSI LABRMROER EZEDEANL-
BAMELERS. 2) FUNEBROT VR by T —E AR B2 R0 RE-ERICE T 3REEZ T VX by TR, 3) BEORISICEITTOEE ¢
MHOERNZEN LFTIHZANS. 4) BATOEE  BHIEXERFAT 2BHA TOEEZED, MRELVFETHEE 7 13HR
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RBROR Y I
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FRBIREE . IRINF—IRIAVEE
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0,
400 54% 55% 7% 4%
200 2%
Ql Q2 Q3 4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 QB3 4
oY) FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
R TIEE FY02/16 FY02/17 FY02/18 FY02/19
(B5BA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
HLE 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193 11,724 12,396 8617 8160 10,503 11,178
Yoy 10.1%  185%  3.0% -17.3%  3.5%  -0.9%  4.0% 156% -13.3%  -52% -14.1% -11.2% -10.4%  -9.8%
BRI 932 1,061 709 516 935 851 681 743 911 1,020 691 683 989 1,027
Yoy 25.8% 40.7%  4.6% -18.6%  0.3% -19.8%  -3.9% 44.0%  -2.6% 19.9%  15% -8.1%  8.6%  0.7%
EEFIRR 71%  80%  7.3%  65%  69%  6.5%  68%  81%  7.8%  8.2%  8.0%  84%  9.4%  9.2%
Ea TR FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(85HA) = = =8 E= E=E = = E= =i
HLs 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
BRI 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
YoY = -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
EREAEE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%
LEDIEUANDFTL (+HEM)
158.9 | ED T 54 LEDTZE ----YoY (LEDT 355 FLiSh. Aeiih) oRYen
60% 1393 160
50% : 130.6131.9 135.2430.7 1240 140
1186115 -~ 117.2 4%
40% 2, \ 120
30% 100
20% 80
10% 60
0% 40
-10% 20
-20% -
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
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BMEEEE
800 . 8%
=y | —_— a7y
200 B HEMEE (GEh) 7%
600 5[2% 5lq0, D120 S1% 5.1% 6%
500 4l5% 420, 4.4% 45% 47% 5%
.4,
400 37% 3 40, 3.6% 36% 3R 4%
300 3%
200 1.4 2%
100 1%
Ql Q2 Q3 Q@4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4
opymn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
e FY02/16 FY02/17 FY02/18 FY02/19
(Grzl) Q1
Frm 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102 12,638 12,502 12,696 12,429 12,906 13,106
Yoy 31%  7.2%  6.7%  7.3%  7.9%  3.0% -1.6% -6.9% -3.1% -25% -0.6%  2.7% = 21%  4.8%
e 568 664 670 904 708 635 716 715 710 687 719 752 743 752
Yoy 224%  355% 53.7% 25.4% 24.6% -44%  6.9% -209%  03%  82%  0.4%  52%  4.6%  9.5%
HERIRSE 47%  53%  52%  7.0%  54%  50%  56%  59%  56%  55%  57% _ 6.1%  58%  57%
] FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5A) ES =] =& S = =] =& =& =
Pl - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
YoY - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
BRI - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
Yoy - - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%
EES e - 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%
HFT © R ERK O SRR
BERTTHSE S
1,200 10.9% 12%
BRI AR (hh) . 0.5%
1,000 9.4% =7 9 19% 9.2% 9.1% 10%
800 7% 7.3% 7.1% 8%
600 5.2% 54 6%
400 4%
200 2%
Ql Q2 Q3 @4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4
orYmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
BREER FY02/16 FY02/17 FY02/18 FY02/19
(5%5M) Q1
wts 8,107 8848 7,507 8279 7810 9,101 7,599 8369 8017 8993 7,544 8,280 8,106 8,286
YoY 2.7%  -6.6% -62%  -82% -3.7%  2.9%  12%  11%  27% -12% -0.7% -11%  11% -7.9%
B 450 775 372 1,249 455 963 432 962 421 862 217 605 419 114
YoY -18.3% -13.3% -26.5%  23.2%| 1.1% 243% 16.1% -23.0% -7.5% -10.5% -49.8% -37.1%  -0.5% -86.8%
e Sl 56%  88%  50% 151%  58%  10.6% _ 57% 11.5%  53%  9.6%  29% _ 7.3% _ 52% _ 1.4%
I EES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(85HA) = S = E= = S = E= =
Pl - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
Yoy - - 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
el - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
Yoy - - 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
EEARE - 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%
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HR—MEE
800 . 16%
=y | —_— 1|253=
200 BRI EEFER (5Eh) 14%
600 12:4% 12.3% 12%
2.1%*4* l’11_70/ =0
500 °10.8% 10.8% 10%
400 8%
300 6%
200 5.1% SE° 48% 4%
100 2%
Ql Q2 Q3 Q@4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4
@rYmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
Hik— NEg FY02/16 FY02/17 FY02/18 FY02/19
(BFHM)
Pl 4,214 4,459 4304 5662 4,771 4666 5079 5790 5223  4,8% 5139 5325 5538 5439
YoY 21.0% 15.8% 155% 26.4% 13.2% 4.6%  18.0% 2.3% 9.5% 4.9% 1.2%  -8.0% 6.0% 11.1%
BRI 355 556 510 551 575 579 595 628 639 685 692 502 598 671
YoY 0.9%  32.4% 125.7% 400.9%  62.0% 41% 16.7% 14.0% 11.1% 18.3% 16.3% -20.1% -6.4%  -2.0%
BRI 8.4% 12.5%  11.8% 9.7% 12.1%  12.4% 11.7%  10.8%  12.2%  14.0%  13.5% 9.4%  10.8%  12.3%
HYiRk— NB% FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5A) ES =] =& S = =] =& =& =
Pl 5,412 5,327 8,037 10,942 13,718 15,539 18,639 20,306 20,583
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
BN 748 590 312 741 829 1,108 1,972 2,377 2,518
YoY - -21.1% -47.1% 137.5% 11.9% 33.7% 78.0% 20.5% 5.9%
[EEZ e 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%
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SHRHLEHE

(B75A) FY02/16 FY02/17 FY02/18 FY02/19 &#F#E FY02/205t
(%3 EPIIRER)
142,783 138,258 281,041 151,400 143,325 294,725 151,801 144,038 295,839 152,000 153,000 305,000 360,000
YoY 6.5% 4.2% 5.4% 6.0% 3.7% 4.9% 0.3% 0.5% 0.4% 0.1% 6.2% 3.1% 6.9%
bl nl i 124,185 119,466 243,651 131,856 123,874 255,730 131,765 125,170 256,935
5o LAl 18,598 18,792 37,390 19,544 19,451 38,995 20,035 18,868 38,903
YoY 7.6% 5.3% 6.5% 5.1% 3.5% 4.3% 2.5% -3.0% -0.2%
FlzsE 13.0% 13.6% 13.3% 12.9% 13.6% 13.2% 13.2% 13.1% 13.2%
REE 10,476 10,206 20,682 11,039 10,699 21,738 11,228 10,863 22,091
IREER 7.3% 7.4% 7.4% 7.3% 7.5% 7.4% 7.4% 7.5% 7.5%

HEAE 8,121 8,586 16,707 8,505 8,752 17,257 8,806 8,006 16,812 9,000 9,500 18,500 22,000
YoY 5.4% 5.2% 5.3% 4.7% 1.9% 3.3% 3.5% -8.5% -2.6% 22% 18.7%  10.0% 8.4%
Flz=R 5.7% 6.2% 5.9% 5.6% 6.1% 5.9% 5.8% 5.6% 5.7% 5.9% 6.2% 6.1% 6.1%

BEAR 8,139 8,545 16,684 8,506 8,875 17,381 8,878 8,406 17,284 9,000 9,500 18,500
YoY 5.4% 4.0% 4.6% 4.5% 3.9% 4.2% 4.4% -5.3% -0.6% 1.4% 13.0% 7.0%

FlzsER 5.7% 6.2% 5.9% 5.6% 6.2% 5.9% 5.8% 5.8% 5.8% 5.9% 6.2% 6.1%

Lot 4,682 4,976 9,658 5,342 4,896 10,238 5,573 4,743 10,316 5,600 5,400 11,000 12,800

YoY 6.9% 14.5% 10.7% 14.1% -1.6% 6.0% 4.3% -3.1% 0.8% 0.5% 13.9% 6.6% 7.7%
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FREREZEETE (2018528 H~2020528 1)

(3PYbn) = - e = (aPYbn)
-1 — Yoy (A 5> Jp— YoY (Fh)  ----- I (28
400 b (A=) 40% 25% =E (#ch) BEF ( ngo 54
360.0 .
305.0 20% '.'"~.. 18.5 20
300 266.7 2810 247 B8 30% P 167 173 168
-~ 257.2 : H 15.9 14.4%
LN 2489 15% .- 15.1
219, R : 138 139 -
200 AY 20% 10% {120 12
170.9 0 10%
140.3 ‘\ 10.(1’_7_30_/(] 6. 3% . 5:6% 5 %, 5 9% 5.9% 5.9% 5.7% 61% 6.1%
N \ FORR il = P e
\\ 5% 7.1% ] o B . ™ 8
100 o 10%
AN ad 0% o : N h 4
N ccame==" TN N ‘/
o M N N N = N = N T % 5% 0
FY02/10 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/10 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20
Est. Est.

HFR © RAER K D SRIEM

201748, 202082848 (FY02/20) ZR®MEE L $ 3R EFTEZHER L oo REBRIITLEE3,6008M (FF13
R RER6.9%. 3FMTE53EAIE) « EEFE220EM ([F8.4%. 4TEMIE) . HEAFIZE128EM (F7.7%. 26/2F1E) ,
653fEMDIBINIE. BEMRICMA T, 1) IFMZHROICERY IIL—FHATI50~2008FE, 2) JIL—TDEECIE®
ABT T2 b OBETEZSFEICK D150~2008E. 3) BIMNIFEICH T BIFMZHIGIC150~200BFE. W5 H D,
FHIEEFTBEOBARECL T, 1) IFM. 2) 727, 3) 72./8Y—2H/if. SBIME 7O 7 TAIEEZES,

MEEFY02/18%#Z T

FIEEFY02/181%. BIFF TN HALHEEONGRLETVDD. BEEREBEMEIDS VIFMEUBANZT L.
BOETEEETIEEL - BESHE MBI T 5ND. PHOBIFEICOVTIE 1) IFM | KFRZEMPE(ICIFM
H—ERAZRETIPTHILEAEAESRIAETILE LTD/ TNDZER, 2) 7O7  FEICEVWTERAKEES AT
BTEBEZzH L. BRICEEZLA. 3) 77/00—  AMEREIXHREEET I ZHI T4 BRICBHEZR]
ISEDTE o —AT. 1) IFM: ERTARREBNEE L 1R85 ARE. BIZ GEMLI0M) ICHT 3 EHEN. 3)

TO/O0— BAMLETILOEILICIEFESS. AWIX MEOFEZRINTES., W FEDBK -7

EODIF. AFTRIERER @J}&bé‘ﬂi‘i T8 AFRRICLPFHREGEREAY) LTSILT EA
LA RE B DR ADRBICHR > 1o L 58 HiRFII CNZERRT 2E AL - BAILFM (Facility Management. fEsREIE)
ETINZ R INREORBEEZ LIF TIRDEAT

Z DFER. FY02/18D E2H25 13168 & HAFIFTE (180EM) ICKER DRIFLLABEAORE TR O > Teo ERE LT,
a) BRMIEE  —EEMROERZTE AR, b) BREEE  FEREEFECTHIEERLCOAGELR. o BR
WEE . —RNBRCHY A R—VESHERRERBILAICK 2EHNEE. d) IFMICHSIT3ERIBER. HHIFEN5,
BH a) o FAETREEEOTEITEL,
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REREEE (FY02/18~FY02/20) OEFAE

58 ADHY MRS BALEFNIBE
=ittits KEBADBT
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VERAFERE F0)05-
v RIS E R FMOE AL

AT ¢ RHEREK D SRIER

—7. FY02/18%&¥h 5 DEEDY. FY02/19EB#IICIZWVWK DA RZFEUV D2 2H S =ITFB LWL\,

FY02/19id. HHEREFTERRFICAEITT. @0E. SlE. BAl. BALL WS tF—TU—RZEBHETSEXRETIL
ZHEILL. FBBRERICORMAL O DORREEZMRIETLCHEIER 5NE S,

FY02/190% 275

FY02/19I3 B 2F]2£ 185 L 10%EHZFET 5. FY02/21DBIZ220EMICX L TITENZ & o TcEIFEH BV, LD
LBD5, EdO&SIc TAMTR) EEEEREL LT, BOE SACELEFNERIL. ARFREBVAI
H B EEEAERIEL OO, PEREHERRICAT CREZMES T BHTH S, UTF. FY02/190 8 E

DERARVRERRICHET T BHEOBMEZ TR,

2019F2 A= tstE (HA#DEHED)
BEBE

201942888 (FY02/19) (375 Em3,050f8 (RIFLE3.1%IE. 928FIE) . EXFZE185EM ([F10.0%1E. 17EMAE) |
EXENZR6.1%. HHAFIE1I0EM (F6.6%E. TRAE) | BHAFRKI.6NzTE. EXRERFAITRAE. REEE
122 Z HEFZED0EMABIM TRING 2 WS D, HFBUEMBIOANRIE. a) BEILAK  8EM. b) EHET-W

KIFE3MEM. o 7ITTOERILK : 6/EM. d) BAL-RIMEHE : 78A. o) BERFRHOME : 6BMATH %,

HFHLA S

BEFILAIE. FY02/IBICHRBRZELELSICAFILEREIDIABEHRIT DL TERBTI 3RMIIZ LV CRHA.
BMNMEPEIRARLEY U a—2avERETZETAIH VI IN—TATOERILAE BT [EHRT-AEIE. >3y
EYTE—ILOTF Y FBERFOFRREERGOILAZ BAT (ChEEFUEHCERISRIFEL23EMB02EMAE
B) » POTEEILKIF2ZEHE. 1/3ZASEANDGTE, BAL-FREREIL. a) CHBEOINEACICHRIEEET
OB, 77 /0O —ERCEMEREOSBIBICL 2MRICE D DD, BRFRUMOEEIL. NREEHD/ >O7
% (O— L tr2—. HREES) 29 I5ACT—ERDOEE. hP2000EE. AFEONERE. 14>
NZDEBHBERAMRI L CEFRHO RN B EEE RIAL,

BREEREICH T SHUE

AHRD & 51 FY02/19I3BIAREFRBEZ R TR BERAFMBEET )L (BAL. BAL, KEZ) ERZBET.
FYO2/I0ICHBETRFEEETILE LTREALBIFTVWE DN, A) ERF/NEREREITY—E X058t Q) « B) EW
ABEEMRAITEAMLETIILOEE. C) FEICEITEZFMEAMELETIL (AX—FFM) DR, TH 3,

E R ERERERIT Y —E X
EARFRNEERAETE. MR ZRICTZ20OEDRAETINERIILELS L TWS, Bl5. 1) SECOM (BREE9735)
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EDBEICLBFMOFTBREDRIETILDORNE. 2) BRXAZ Y 7ZHIHT 3 CICL 2R BINEEETILOE
ReHETKEEY - ERARZEE LEFRRICEITZ2EVSDDTH B,

SECOM17ZE

SECOME DIBEICL BFTCBRFME DRI ETILIE, 2018F4BICHKRENTco ERNOEHERZEAL TULS2205 7%
ADFMEFEZXDE > TLK E WS DD, BIRIYICIZ22054X3AM/B (MEREDOAEHE L BASFOHEZ LT
WEFBAR TR T WS, RIS 22054 X M5 £ 710% X 3H5F/A X 120 B ThNILFE EFHREIFHIS00EM. 20% T
HNUSKIL, 6008 & HEFTRE, HRWED E S BB HMNIREERD. R50%%ZFEHHIEST 5 & L THE L4400, 800
BADFELEEME 55, SHPRTIE. WO EEMBOPRERHER (20,000m*UTF) ORE - ROFEZERIINDED
C & TFY02/21%7 B&ICHI20% 2 R L IcLWE DRUAADES NIz, FB LWL,

SECOMY D17% 1 20185F4810H. FA*tIFSECOMILEFMICH T B I BRE PRI EFTIBRICHBE L TMOAL CCICER. B 1) KB
DEE- EBEDOEANL- BAMCOERR AHOT—ERER- 77/ 00—/ INDEFBLERAFTEON TSI LABRMROER EZEDEANL-
BAMEERS. 2) FUNEBROT VR by T —ER[AE  Z2-R0-RE-ERICE T 3REEZ T VX by TR, 3) BEORISICEITTOEE ¢
MHOERNZEN LFTIHZANE. 4) BATOEE  BHINEXRFAT 2854 TOEEZED. MRELVHETHEZ X7 IEMIE. TH3

CDETILDRA Y MME. RERBERREETILIGINEMEOE EE . KERETIVIFEELK RS2 MERICK DI
AENRIAZFNZRESRETIEFRTWVWS, EIEEEICH00MEZHE L. IEN2EANDERREENZURICEEESN
TW3 (MZT. MIAROBAOSHRY FT—0%FD) o A, FMIZR 28015519450, KEEHLSISHIS0EE TH
BIEFKTS, MREEAZ Y J2HRICEHRIE2HE. DA MNIBZCERICEEREZHERLTLES, CNIXXED
EEtZERKT 5, CZT. BEIAXYIZHIFTZI2BEETILEBEL. NEHEEFHZEVSHD, BHEEEEICHE

Lo TVWREZENLT BB E LTABRIRZRIRT S 4~-5ADSIARIRT 51 X—2) o

BICEEmRRIICAY —EXZRIB L TED FLEERED T2 0DEAIFTNULICHED LARER OGRS
B oTVERERTH B, BEHMDIXMIBOREZZITZeh 5. mBZIBRLEZAUNELR 2R - SINEE
TIILDBREINNSKTFEFADIATIN S, R TIEFY02/190 5 AEHICERLILWE LTW S,

ZL T EFNLERBABRKREEY —E MRS L ISFREGICRE S E 5. KRERARIIEDIOFERZER TS C
ETRIFUMEDRIEZED 5 L. FRELFTEABICNREEOR EDH D5 TRE. HEDRIKE L,

BIfERR I R E BN ETIL () « ARBERREITEALETIL (B)
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I LIEBEANEETILVEREIL T % X0 FY02/19 EHARICEANLET L ERIL L. R THICIFERERA £ BR% 51E
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LTEIXRBEDOFMETIOERIEERZT > TV 13V E-IILER HMEEETES6,700m?) TIT>TLEEALE
T ORMERIIKERBEREEETIIHARNELINTWVS, ETIDOFTHICAIT T, 5L BEAMELOEHEZ —D>—DfER
ZHL TW EEFRIC. BEAOARLROEBICH L TERET MR- BETH D L DEBEIMESND L SBHTWS,

BH.BEEDO IR MHIF4A0%IEEOBEER L40%RBEBE T S, 7/ O —%FRALIEEMEETILEBRETSC
CTHIRIFBFRELTVCE L TWS, MA T BAMEETLTEFNCERIXZ Y 7ORAGFREGFICRY T 5E
ﬁﬁf@AﬁXEE&%%%E%ﬁ\Wmﬂ&i%@(t%m#@&ott%TmécC5Lt%§[ﬁxé;t?%\
T LEROFIEZBIE T B HEHTH B,

PEICEITEFMOEALETIL (R7— FFM) DIEE
FRBACETILZZDHEORBOEM TH 2 EALTHRIBEBR DD, 2018F38. FEHIFHEDITEFRERR (£
B) Rt (FE) L ORI F 2T 51 b7 —FTII— 72 /02— 7> /X=— (AeonDelight DeepBlue
Technology (Shanghai) Co., Ltd.) 1 Z=2018F48268 (FE) ICRILT B ZRHK LI, HELEIIFEMLHN65%. &
Rl (E) 1h'35%, EHTIERE - RRHZ MR NZE<FHEL TH DO IFRETHEICEWVWTRAY— MM
ZEDARTZVWERRT WD, BH. FEREAOT Y/ O —REAMLETILTOFADRETL TL S,

RIS DRERE (B) IR ATHEOERARE SHBESF IAAZRH5. ARERE,) SEREE -FR -£EFTO—BLLY Y a—
SavERHLTVS, FIattiE. BHABEATES TS/ VN\DEEEDOT Y/ O —ZRMETEIFMOF L VWETIL TSmartFM) ZRET %
e DFRFTBHEICFHE LIcRQDE Y Z — L L TOMEEZIE S, SmartFM) Tid. AlvloTZ EA LI GREREIES X7 LeHIES X7 4. EO
Ry bFICED, a) BENMRETBIMREA TP M. b) FERABAECFEERL. o EBOBIL - RICK BRBEEEMR L.
2B, FRMICIE TSmartFM) ZHE. BE. 727 YEEABHAZRAL. DI X,

FEZXY—FFM GREREHZOEES D)

|
Smart Smart Smart Smart
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NJaRDY T 7IF6~TERREE 2> T 3,

M&A

FElttid. MEAICK > THEZIMEL TH O AFIFBATL DDIFBIBHIICMEAZZETTL TWD, BH. 7317 VR
ICEBDFRABUSHEDED TH D, 2018FICIFSECOMEH/NAFERTOF LVWE XX ETILAIEZBIE LInHEE
%%EL/TCO

ESRIXETIL

Bt A 42T =T OBEBRERFICHEEFMS (T 7> U T XA XY b —E ) BRAFICHE L feo HEEFMS)
Cld. BENMRETIMRCREOERE - XV TF VR EMFAERLE . REUNOEDER = —ELSISRIT3—E
ATH 2. £ - XEZMDOT HOWBIADES (/ VIATER) #H—EXIXZa—1tL. 7Y by Y Ja—-3
S LTRHELTWS, FEttid. MIEFMSEEL LTI YR My TH—EXRZRHBIZ T BREOZ 227+ (FHiE
18B4711) « HAND XA >4 (GREELER4781) « HABRF (REE1EEI728) ¢ WL\ o ciidftitt e ZRMbER > TW3,

MERERBICEVWTIE. —BMICY > ay, BEMER. 7710 AEILEWLT230021 IHiH 3 H. EEROFHEEELIEE
I aVvEBAROIIEYRAZERL TW3, BEMROBEBERIISIX MDBAEE L > TWLWBEH. B
AFTN—TORBBEERRICEVWTEPFIMEZEN., ZOMUEES Hiff,

EILXYTFURAEDRRIE BREROBECLUTVD, THHE. FSALIAY S IZ—DTFIC. 2RBIFTE LY
BRFIFEWoTey AR (WTIAVEZ98—) BEFEET D, €5V P T. ARIETSrLAdIV 50982 —CL
T, ZLOBHEHEHEIC, BLOEDPXRZERLTWVWS, BELDODENIEIZ L DHEIIERZN 550 8EIMU L
HREN7A (VE—%—) BRIBEIIh. T-EIBEHIN TV S,

Bt ISEARNICEIEZNORZ S Z1ToTW\W5. AIZIE. HRIMDO1F V. BB ZRFEDN DA —TUICTBDHICA
ETSH. BEttid. 7547 bDZ—XZEBRL. /IN\TEH 3D, HRICEITRVERNTETH 5, FWRIE
BHKEILLBBIIEFLE. AHOREOKRET TP, GEMNHNDOERTET 3T —EXDRBL VWS TBAMDEE S, oo 1
TN =T TIRAERMMEEL TN TVE D SARL =2 3 VB RALA=XITTONBEVWE Wo Tei8BEH H B L 51,
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FXEE

BEHOEDRRIF, RIBEEEEE. ERESE. BnEE. EXMIEE. EMEESE. BHRFTHEE. TR S
ZOM (REEEZH) 8DDEI XY D542, BL. MENBT 72U T IXIXAY b EZERTBRICIF. ST
XY NIBE-TEENTFLEINE TS, £/ IFM (Integrated Facility Management) OSFEILATIE. T—4&
Y2 TH—EX (FR—bFEXEIIED) OFLELADPRAFNI R, £ XY EOHOBMEITENZERAICSH S

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55 M) =id o E S o ES E e E ES e =¥ .
Pl 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%

bl vl 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903

YoY 18.1%  11.3% 0.8% 13.6%  19.4% 5.6%  11.5% 4.2% 6.5% 4.3% -0.2%

Fo LRIz 13.7%  14.4%  15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%

IREE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091

YoY 1.2% 4.9% 1.3% 7.3%  24.3% 9.8%  13.9% 3.5% 7.4% 5.1% 1.6%

IREBLLR 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%

[EEIE 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500 +1,688
YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
R 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
BRI 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284 18,500 +1,216
YoY 49.2%  19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
REFIER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%  +0.2pp
LEAFIZS 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000 +684
YoY 46.1% 11.3% 12.1%  18.8% 6.4% 8.6% 8.7% 6.9%  10.7% 6.0% 0.8% 6.6%
ARG 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6% _ +0.1pp
TOAYMEE FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55 M) S e ES S e ES S e ES S e =F =R
stm 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
HREE 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699

i 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290

=i 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297

st T 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45814 40,897

EriiE 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265

B EhARToHE 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834

HiR— NBEED 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15539 18,639 20,306 20,583

YoY 23.7% 5.9% 3.7%  21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
Bt=gLd 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%

Ziig 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%

V=i 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1%  11.5% 3.6%

BT 10.4% -25.0%  18.2%  73.6%  86.1% -14.0% -8.0% 4.5% 45% -10.7%

ErBEE 96.2% 7.0%  13.4% 6.9% 6.1% 0.4% -0.9%

BB ARoHE 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%

BiR— RBEEN 62.8% -7.4% -1.6%  50.9%  36.1%  25.4% 13.3%  19.9% 8.9% 1.4%

R 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812 18,500 +1,688
B3 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644

i 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857

=t 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228

st T 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305

EMEE - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868

BB AR - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105

HiR— NBEED 748 590 312 741 829 1,108 1,972 2,377 2,518

EIEHEED - - - -6,180 7,334 -6,929 -7,406 -7,389 -7,707

YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
SRS 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%

Ziig 0.9% 2.1% -4.6% 6.4% 8.3% 2.3% 2.6% -8.1%

&R 2.7% -0.9% 0.6% -3.4%  10.0% -4.1% -0.3% 3.6%

s T 8.1%  59.5% 14.1%  16.8% 8.8%  14.6% -0.2% 3.0%

ErBE8E - 96.8% 18.5%  59.6% -9.5%  32.9% -1.1% 3.4%

EEhARToHE - 57.4% 2.8%  28.0% -3.4% -4.0% -1.2%  -25.1%

HiR— NBEEN 21.1%  -47.1% 137.5% 11.9% 33.7% 78.0%  20.5% 5.9%

BEERER 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
HREE 10.8%  12.8%  12.1% 11.1%  10.9% 9.2% 8.6% 8.6% 8.8%

i 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%

=t 12.8%  14.4%  14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%

st T 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

EriRE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%

BB AR 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%

HiR— RBEEN 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%

EEFRRIERLE

Bt =g 29.9%  28.9%  25.9% 23.2% 21.4% 18.7% 17.4% 17.7%  18.9%

ZiE 18.1%  15.6%  14.4%  13.4% 13.0% 13.7% 12.6% 12.6% 11.6%

Vi 38.3%  33.5% 30.0% 29.5%  25.8% 27.8% 25.0% 24.4% 25.4%

R T 8.8% 6.8% 9.9% 11.0% 11.7%  12.4% 13.3% 13.0% 13.5%

EtiRE 3.5% 6.3% 7.3%  10.5% 9.3% 11.6% 11.3% 11.7%

B BhARoHE 83% 11.9% 11.9% 13.9% 13.1% 11.8% 11.4% 8.6%

HR—hEEED 3.3% 1.6% 3.7% 3.7% 4.9% 8.2% 9.6% _ 10.3%

P ¢ RHER K D SRIER

!
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AF 2T N—TAOERIE. BEMR. 471 X)L - FHFA. K7L - BEkR. ER - BiUkR. FRER. 15 -
B, BE - ¥Rt 2— NTV v IR EEAIANY b TOMEL->TWVS,

RIFEERR
Bt FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) ] ] ] e e o e o o
bllnts) 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
=g Sl 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
YoY o 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%
SEFIEE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%

AT ¢ RHEER K D SRIEIER

RFEEEXRIL. MREAZEICRROREICIAXIAY T BHIC. EOMRICRER AR « (RSF - Bimz X,
24581365 0 DEERARI TR OFREICHENE T %, KBSCRICHEMREF (ERTELE) 2HORMENER TREE
BYB3AMYIEDRIATH D, BENRIE. BYOESR. KB, HRXBEONRE, THEE (Ristkss0ELREIE.
B, ITH. ZERARBCEESMKR) . AREE. BEOMIE. BEHOEEREZIRICHTI S, 5T LAERIREEE15%
EE. ERVERIZINEETEEL TV S, ¥ELRFIEEM (EROA—F—) PBAL. BHOELRIR I
ANEEPRBEEE ()8 - BE. BIENERY) £ 8%, FLBBA—/N\—BEONREERHDISEISERRN K
EEZBICMZ. EZRU YIS RTLZRBRLIFERETEREEZITo> TV,

Fo/0°0—0ER | RHKHEREEETIL

TEREREEET LG AP BERE LA —T >3y b=V BOREERESY X7 LT REFEFMNRUVERTED
PR 2ERH CTRBICBRE L TV 5, IFMTREAOIYXIA Y MEFERE LT —EXDZHEEBEI/ T D LITL.
TERBEREEICBVWTH. COTTY R I4—LZHBO—DO LT POTICBI2HREBEDT 77V b REY
A—RZAZ. CWSBRUAAHZRD,

loTZEA L. ZFCEE FRNICITAE SRR 2oz RRER - BEFIHETS X7 LT, FRIE. 1)
F—=TFoRy 7= BEFHEEEOFEESZF B LIoTZEA, 2) BVEAIX N I TIILFARYATIX MEROD
Blb. 3) ERAIXR K ZREBERICLDIEA. 3) BIXRILF— BHIBBHL TLWSFETIIEADAT25%,. FE
ICBVWTHINDEIXEZRB LI DI L, FETIE. BIEXABAREERICILAT 5 C & T0%HIR. FEICEWVWT
H30%HIENEFICABZ L WS, FREBEBOEH (15F~205F) BHEFAL. BEBREETE 7/ U/N\UPE
HEATER T, BiEHES, BoNtE v I T—2RAIDFRHRET L TLBIERKT,

REDBOREEEMR CRWAIZRBEICS T 7 ZIHARALDD RIVITINTEMEI XY MIBERBL. BRICTHS
DITEMATVLS, BRREHRKOBEZTRADNERL LR EHONZD PETIFFRON—7 v bHEHZE LD B,
IFM7ZIF TR, BEDOHRERBICBVWTDHT 777 MEZBIETERX TH %,

BHE. EDXRAETIVE BARICHKLE - FIENS BB FELE. ERTHRL - ARZBCERETE. —EDNRLL
R (EIx) UEERHOREICH B BELER BB RET L TL SRR, BEERICE > TEEALICEND B
HICE > TRINMEEY —EXD—D 8%, FTFLEDIARE EDICNGEEDH ENRAEFNDRUCHEB LV,

FEOAEBEMR THATOEREE (AXRMGIF. PREVEBELHEITLTHEHLTVSH, FENICBBELL)

AT L RHER L DSR

!
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FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

e S E E ] E ] e S £
ballnt) 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
=6 ke 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%
EEAER 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%

HFR © RAER K D SRATIERL

FRERH SHME - BEFEER. EERERERTDH S PZEMEBICTS L. ANERICKHESEZHEAEDE T
A—HZ—AAPROEF2 VT T VOREZBHEL TV 3,

ERENEHL. BREOMRZEMIBDEVSI A Y IEDRR, REOBEREHII. ERFRMOIF T o1 bt
Fa)TaICEREL TV B, EREOFHBERBENE LV coH. B EBFIERIZIZNEE L LBREL REERERE (R
FE1832331) 132013538 8A23.2%. L (BREE1ER9735) (2[F34.2%) o

Ffee AVY TV alNBEBEREVWER D7 T YA — EIEEN 2 EEERARIC2012E2 B T& DO TW3, 7TV
A—CIFERICRAY —EXEMR ol KEOERRREARTH D {EROBHBEDA X—JERFL. RAEZU T
DHZ3ERZEIBELTWVS, 2014F28HIRE. M30BD X 2w T TIERHICHKE Lo EEANSDOHEIFEVNCD
HO. 04F3RICHET O TV b F—LbBIIE EIFS5N. 2015F28HIE R 2w 71004 S3EFHADILTE & 5HE L
TW3, A2V TDHBEETERRTLEZ2EDHZD. TNEECESVEISRITHD. SEOEBRISEE L1z,

0252 BEATERE D EfRoOR Y Mz BiELcOOE Y heignsdtxa T 0Ky bEFRALTWS, 2014
F2RERE TIE. FREHEBRERETIEHZDDOD. Z0OR Y MEICK D KBEHTIXSAKGHITE > T2 Z/mHIIATED D
E5TH B0

AREX
bELE =S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) o o E ] E ] e £ S S £
ballnt) 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
=g il 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
YoY = 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6%
EXEAEE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%

HFR © RAER K D SRATIER

BIREES BY  EROEGETHORFICANT, X2y TOKRE - RE - EBLL T6EKRzEUNRTB L eEK
ELTEHEOBMEDR > T3,

AFAITN=TFDOREL 3 v T2 —2HZ<EH L TVEREED S BRADKEFE L CABEKBOEAICK
DENLZED. (FEDIFE - IR EED TV S, EBIITASEN-ITEE (1~28) ¢&E5F B~9F) 9
IToNBZRA MY IEDRIATH D, £EDFT LIEFIRERIF20%F L 2> TVBDESEH. BEEOHNEFEEIF25%
BELEV. 2fD8EIU LOBEE & RIBNZREFRZEEL TV 3, BREBOEELIE. FuyT—EX RIEEHFPH
BOBREHBE RELTVSEREDOHIIIHAERETH %, UTIEFY02/15I1CHB L IcEEBREROMETH 2,

BEFRER

BEBREBRIG. BRICENERNE C@AHHIEA D, EEOEREBEORBARKIZIS0ONE. > 5RAMHEEFRZ X
L TV B EFREBEDRREUE R IEHIL%IC LMBE BV FEBRERIG2015F 2R8I DIMDBATED. 2015F481C
AF2EFRHBEANDT — E X Zfth. MAKEETOBEEYMGIE. 2015F48(2157,000R%Z B0 L 14,000Pk & & D 2016
FAPFFRTHIL6,000/R £ THEK L 7co 201TFAAR R TIXIFIFRIVED KI100EFRICERZEBEATH 5. HRAD

&%d}#seareh* 40/69
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BXIE. REMHICOVWTIRERATAEDRENE . —RANLD S RFE X TH3FERHI W E, FAHTIE. 3FTRAT
TREXERF—LZETHLOD2HD . PR TIIRENERICEA LD B5TETH B,

ERICH T 3 mRRUSHRAE

b 7 ESRRPREN

20174181 B34E

&t 8,439 1,559,948 101,505 102,145
E5] 327 129,048 540 2,229
NI EFRHEEY 1,213 317,571 3,617 2,572
HRIRBIREIA 53 16,006 483 9
NEEA 229 57,404 558 314
EFTEA 5,757 863,283 41,445 74,916
FILFRSEN 111 55,634 181 57
HREABEA 198 34,316 9,376 330
fEA 235 23,419 42,414 21,143
(Fh 316 63,267 2,891 575

HAT L EEFEE & D SRIER

BE. 2ERHETIAFREREIIN—TIIREREICRADBTIL—THEL Z0EE (HE - RE. 2 - Q0. -

28, X MHIBE) IZEHDIEIT 2 MEFMSOMER & L TV 2 L FEH TIFER TL 5, BIEBRFERITEN
T8 (LEZIH'ZWV) OZII T EVWSEEDH N —ATEROERFRzEERRAY 5L 5 BAFIIL—ThH
S5OBREB VDB ZRERNDHZ2HBRO5NTL %, @ TIZL) 2EN600BEFROMSERM. 2) EHBEER
VA AT IN—TDRBE. 3) KFERKETOREA. 4) FRABOAIRIEFDMEAZ HEICIRFEE 2 EH TV,

EFEHE TIIRAREPREFRMNRNRO SN TWVE LD H D FE TIEEETMEIC & 27ERREDIRILR Y D8
HERBICEENDREZED TV S, 2015£E2)%§HL1§F30>aﬁﬁﬁ%ﬁ%qﬂmt:a%ﬁt%ﬁo‘cL\r:b\ 2016528 A
LABE IS, RIS O EEMBICEEY — I EEREAZD/ IN\IHEELINI T BEEOBBENLHI > TEFT
W3, F7z. 2016F2BHIEIAFEREEBEEIINIEE L WS Z b H > TNEMIFED o720 2017TE2BEALFIZ. B
REDA LICK DN EWEDEA TV BRI,

MR T BFSDODAGEBRISAHADEBREBD DDOH B, L WV\IDIE. REMHRBAFIEZERICAGERRED ZA
BB ICHA X T2 2R 2VH\ BHTIE2ERY FT—0%Z2FH) LT AMORBLY T WHIEH S EEEZEF IS
BRE MITEELRL EDOHE TIHBAMZRIBFARTH 57D, LT, BFREBOARLALDBAL EBIC. 5D
ARICRARGZECIFETH S5, 2018F 28 HHIFQLIHICHISHER C/EmER = Mth, MR OERBIEIEEL
EHTHD. EXEATOEHEOMRIERNTWVEDNDH B,

HEEBISER
BT S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) iR b =R e e e e e ]
ballnts] 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
(=g Sl 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
YoY = -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
ERARE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

AT ¢ RHER K D SRIEIER

KIRGEHE - [EHNE - FREELCDIECPABHARES AT LOREL L E1T5. FAHOERBIEREIZ. )/ X—
AVERBERERICDITONS 14 VTN —THTLEDTEREZ S5, 5T LAEFIREIZI0%BER>TUVSE DL S,
D/ R=23veid. BRONEZ. TOBOBEKREZI R, 14 YOEROREIE (TH1>TIE%RL) 2175, 1
FYE-IIEITOFLEIF BET T FTHIEMEDNERLARETIEZ T 57DV BN o7 LHLEDS. 1RLICEE
TED/ INDZERE. 2018F4R ISR T > D01 — L3 Z100%FRHbE. A F > E—ILRUOTFH> D
SEIERGEZFEINCREEZER >TWVWS,

RIRFEETIE LEDDEID I N E R R LEDDFR LIFKE <R L TH D2013F 28 15260822 E (20129288,
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HAEE) DOX D3BNE . BEMERIZTRIE A5 5.
LEDRS:E5E EE iR (10f2M)

(JPYbn) \ = e ooy %= (JPYbn) \ = s pevs 2=
LEDIASPSE L e | EDRESS E  ----EXFIRE (GEh) LEDLASHSE | e | EDBSIESS -——-BEFIZEE
60 = 12% 20 189 . 10%
53.1
15.9
50 . 45.6 39 8 10% 16 158 /"~/-~"' 8%
\\\ v I p N 1},{13 2‘ 1—3\5i3 i—l 712.4
40 S I - 8% 11.1 N ,\,9111 | el | (] 11
DU B R S 12 FAN o ul 6%
“Eg ——————— ] I I 9. 49 6 9.6 Y92 m
30 .5\ et 6% :'7 s 83, 8.0 " 865,
3 [ | \\ ’,r’ 8 --\\\ '1’ [ ] B 4%
20 8.5 = 16.4 s 4%, A
| 4 2%
10 2%
- 0%
- 0% Q1 Q1 Q1 Q1 Q1 Q1
FY02/09 FY02/11 FY02/13 FY02/15 FY02/17 FY02/14 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

HFR © RAER K D SRATIER

AMEEER
=z EHEEE] FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5HA) iR iR =R e e e e o ]
Pllnts] - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
YoY o o 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
(=g il - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
YoY = = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%
SRR o 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%

HAT | REREK D SRIELIER

MENBOSRT AV RICED AT 4 R [ERHBLE THERASNZBBEEMIEICET 5 IR MERE EBIRILZTS

EETHD. EMEEBETIE. [ERMTRJZITOIROEM (LK £T Nv ) ( HIRR. Ny oV — ROE#ER (1€

¥BRAONXE. HFRIRY) Zik5. COXEBTIE. [EETOEMOEEYVINEHEETHDBEEOOI AT+ ¥ Atk iE

S MENBOADRT A VAARL =23 VICL D, MEEMBAEICEYT 2 IX MERC EBNRLZERL TV, &
RIS RIGT~8WIEE L B> T3,

BERTEHEE R
=7 E S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5RA) KR KR KR b b e KR KR KR
Pallnt) - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
YoY = = 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
l=E il - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
YoY = = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
EREAER o 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%

HFR © RAER K D SRATIER

R BERTERIC. BT ) — > (BREMREY) BEZEMRAL) IL vy a Xy hEROEEZRELTWLS,

Bt D> TV 2 BERFTHEISIRL BREX —H—DREETH S5, 478R (20165 28HK) OBEEHRTHERE S
B0 1A TN —TIEHRTOBREIISEDIEIRE, ZOD2EF. >avEYITEYRZ—2F T 1 ARBRL, EF
DARL—2 3 VEEIIHNEBEZEICEFEL TV 3, 201098, BERFTHEBEXEZREAL TUWcF o)L b ZRINEHL R
F—hIELD FIIL MBI VOBEEFIDNZAEYTIRLTTERLEHTH D 174 2 1%66.4%D%HZFRE L T
Wiz,

Flew TERETINOE) ZHV. TORIYAR—IEez BT 5 BBRFTHOIEAR (2017F28#RK91,5005)
CEDICLERAERZBEL TV,

BREERICEITS ERETILOEL) BLEESER
Bt o BRRERE SIS, 2016F 28R TAREZBR %, 2016F 2B TIFPBEMOBIRILKICIIZ T, T2
Hrx—2RBERE (T DSERKE) OEAZHEL TS/, DSERMEIZ2016F28 AR THI8008. FEH TIZERMR

&%A)#%e&mh* 42/69



R 137151k | 9787

Coverage LAST UPDATE: 2018.10.17 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

BEHI by TTHB & LTUVS,2017TF2 A HRIFEAFIGTENC I3 AE L 4 o 7o HYY1,5005 & TN, 201852 A HA132,500
BADILAZEEY, LT HLLBRELEDOHD AL LT, BELEDOREZ5ISHIHEEL TLWFHETH %,

FEIttDDSE MR IFBICENEREICHIG L. REBAL S 3 v EV T E-ILOBUDHAHE . REMEIEEV. .
MR EBATHSMOET ZTTONIWEDHZ 5. LEDFRKPIRLBVWE ATV, 2017F28BITHISE IR
HWE - REWNA LD ICFHEREC B o7ch 2018F 2R D LFNAIRREIEITNS VWAL S HHEEZBE Y. WMIGH
IR E EBDICLEEAMRNRIAZNNIE. DSERBOBRZILADRAD K S,

BABEBRGEBRICK 5 L 2014FEDHH BRI EREH220A 6. BRFEE3EL8TIKM. CnEFIBITIL1E8H7D
DERMRFEEEEIFSSHM. kO£ L FH120M L RE T NILERT,0008DRFTFABE AETE 5, CNICDSE DR
BEaHHEIP 91,4006 Z 8T % £ 1,000, 9% OBNEILEH1,0005EIFIFERICRIEING CICBRD (FnAUN
IZH. BELENEICANTWVWRISEEDRETI L) « LERRIEFARLD ARTREHIEECLEREZ/DIAA
TWBEHBND, EENOEMZHERL TV,

FT0/0°0—-0FR 1O —7v b (BT AER)

BREEZICSVWTE. 77O/ -2 FALIEEEBERE L LT, FHicyroav—7v b (BEREANEH) 2R
B9 %, 300 (CHUATIEBEREE) ~1,000N (CNUEIFOAYEZIVIRRNTE) OA T4 R EBHDT. BEICS
BADSAF > E— LB TRIAERF. BREEEIINSAE BN 1 F>JIL—TR) OBREZRE. SKBER
BHROTIFRVWHTEAREERBEEZBRRL TED TN T 2= Z20—RTH O SEVHIHEAESHEI D - 7.

BIC. AYEZZHBLEROBREREZED TV SH . EHOFRIFARIOGATHLHAIX FDEIREZH THERE
ICEZ VS0, HESZEBANE. EXNICHFD DX EFEE B D, RCARL—2 3> (BROMHR) ICR
BEBALTLWRDHDOD., TES5DFBHAL LTEE LW, el 714V TNL—TT TEWETITo L) BRENER
HEEETAREEZE TSR AVEZEHOEATH 74« ARNAR—RADEELREHEOETENH 5 RICITEBE,

EEHf

BiR— hE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

(CrelE)) KR KR KR b b e KR RiR
Pallnt 5,412 5,327 8,037 10,942 13,718 15,539 18,639 20,306 20,583
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
I=E il 748 590 312 741 829 1,108 1,972 2,377 2,518
YoY = -21.1% -47.1% 137.5% 11.9% 33.7% 78.0% 20.5% 5.9%
EREAER 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%

HAT ¢ RHEREK D SRILIER

BPO (¥ /Ot X DNERREZESFE, Business Process Outsourcing) H—E X HiE - SEBEEEFRIT—EX R
ETRY —EREBE BITHESERVAMRESESEZ1T5, Y R— FEEOZ A MRAZRFICERIN TV S,
BPO—ERIE T RTI - H—ES—XE2Fa2ETEIICL > TiThhic, BEDAIERE. RE5HEARLZ DR
BEBENS. BT - AT - BHELE - BFTG - YRTLERAREE VWO RL BEEBEREHITE-> TV,

FEFRMIF 1) 1322 /NX IBTM (ARHBRIY R A2 by BAREYR— ) ©OMICE (R I+ — - HE
ZOMEEE) BEBBERNTMA 2) HP40 A -KBEDIEREE. RERTT—EXDEHE O24T. &
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SW4th (Strengths, Weaknesses)
3ds (Strengths)

V AF2TN—TTHBL ([AtE. 1T VDFRHETHO. BHOTLEFRBA AT IL—THT70%55 =z 5D 3. 7
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5% (Weaknesses)
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1AV I N—TDOREERIEHSR (ERH)
FY02/09  FY02/10 FY02/11  FY02/12 FY02/13  FY02/14 FY02/15 FY02/16 FY02/17  FY02/18

GMS 603 601 590 590 598 617 618 625 626 584
Z=)8—3 =4y 1,231 1,267 1,307 1,537 1,708 1,977 2,038 2,121 2,130 2,185
FAANIY NANT 41 52 72 105 152 353 381 530 566 568
SN 127 125 127 122 123 122 121 120 119 122
Z=)—tH— 31 33 32 29 26 26 29 28 28 28
)= MY RANT 1 1 1 1 1 1 1 1 1 1
LEZIVARNT 3,270 3,514 3,811 4,121 4,462 4,581 4,683 5,061 4,348 4,324
BPE 4,746 4,475 3,305 3,424 3,664 3,853 3,932 4,331 5,261 5,436
RSyHo T 3,347 3,765 3,980 4,376
ZOANFED 87 180 268 418 562 756 884 803 856 909
2 395 386 401 460 527 641 698 701 705 690
H—EZ 1,621 1,549 1,410 1,383 1,394 1,519 1,640 1,934 2,013 2,045
St 12,153 12,183 11,324 12,190 13,217 14,440 18,382 20,020 20,633 21,268
AT 51 53 56 59 62 137 148 161 166 174
AT 42 44 45 107 115 122 130 134 139 140
&t 93 97 101 166 177 259 278 295 305 314

HFR © RAER K D SRIEM

HPE - BE - ASEANICH 1T B EERIETHH
FY02/09  FY02/10  FY02/11  FY02/12  FY02/13  FY02/14  FY02/15 FY02/16 FY02/17  FY02/18

GMS 42 46 52 54 61 69 77 84 87 94
A==X=Iyh 18 19 25 44 81 95 101 115 173 175
FAZNIVRANT - - - - 22 23 24 24 23 21
IVEZIVRRANP - - - 2,033 2,294 2,370 2,532 2,840 2,998 3,172
BME - - - 37 55 61 42 44 52 54
TOAt/\FED 18 21 24 27 29 29 30 79 97 116
&Rt - - - 236 279 302 339 339 342 324
HY—EX - - - 25 41 95 180 282 335 390
=5 78 86 101 2,456 2,862 3,044 3,325 3,845 4,107 4,346

HFR © RAERLK D SRIEM

BE

EARTIE 17T IN—TNOKEFENT0%E5. 1 F > T IL—TROBEIF. 1A UT—IL. A1FVE-I. XVvIR
N ABRBE, ATV TI—TNAOERIF. EEMR. 47« AL « BHF. KT - BEMR. EE - B,
PR, Ti5 - F¥5. BE - WRt>2— NT Uy IR, EBAINY b ZOMEBL>TWS,
BEERELESIEE 142N —TRTEELEE

b

11>
JI=T5

AT ¢ RHEREK D SRIER

BHMCEL TRV I —TANDERFEZAAREICMZ B3O T I —TUN DAL EEDREIRZED ZETETH 5.

RERIR

FlttiE. FTELEED60~TONRREZ A 4> IL—FICEKEFELTWVWS, JIL—TATOL = 7Id. 14> UT—I)LTIE8EE
EB. AFYE-ITIRERE. Yy I INY aZ#1TIF6~TEIE B >TWVWEDH LS,
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{EPR (BREE1ER6501) R EHDE(IFSN B,

BARREE

FUNDHERBIRERICH T2 BAEEIZEV, — 5 T, KIRBEBEMRICE T2 BAEEIIEROEH BRI -OBLR
3, ARBERCELDEETIFBARENMEVC BONIFXEIEHIN. FMSEEEC LTUITVA MYy TH—EXD
REFE VWS THMENHEBRERD. VS NZE T 2FRBAEZNHIRT 20/8EMIFMEV E SR TIEFE X %,

FreEtE BRDBO A A VT IL—TATIEEWVWS I T7EE>THED. SOV T 7HFRBAEEICL>TENIND
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Bt 75 58 &R

HRARE

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19

bl 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000
RimEIREs 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45839 48,962 50,551 52,669
EEESES 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38456 41,068 43,290
Ve 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
st T2 16,777 18,515 13,889 16,420 28,513 53,071 45630 41,972 43,855 45,814 40,897
EMBESEE - - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
SEILIT e - - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
HiR— NBE(EFH 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15540 18,639 20,306 20,584

YoY 23.7% 5.9% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
By =3 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
eSS 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
EREE 3.2% 6.2%  -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
e 7T MIE=ES 10.4% -25.0% 182% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
BEMBESEE - - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%  -0.9%
SELLITnY e = - - 878% -3.3% 6.8% 45%  -6.0% 04% -0.1%
HiR— RNBZEH 62.8%  -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
bRl 118,692 124,735 119,180 146,916 191,166 218,648 223,528 231,588 243,651 255,729 256,935

e LTI 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 43% -0.2%

FlZEH 13.7% 14.4% 151% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
IREBENU—IREEE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091
IREELR 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%

EHEMS 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500
YoY 49.4%  19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% -2.6%  10.0%
FllzE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%

XML -144 -134 -58 58 22 -9 -23 82 -23 124 472
EHIMNE 129 108 88 208 281 213 163 228 253 434 608
EX5ER 273 241 147 149 260 221 186 145 275 309 136

R 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15,943 16,684 17,381 17,284 18,500
YoY 49.2%  19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 42%  -0.6% 7.0%
FlZsER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%

FFRIER 221 1,050 691 990 953 133 557 372 1,790 1,182 1,435
FrRIFIE 58 110 457 5 73 80 28 15 816 525 170
FrRIER 163 940 234 985 880 53 529 357 974 657 1,265

EABLE 3,702 4,026 4,618 4,613 5,932 6,306 6,192 6,530 6,469 6,463 5,261

R 458% 44.8% 45.6% 41.5% 45.7% 453% 424% 41.9% 39.1% 37.5% 32.5%

DERREFZS - 80 50 - 132 104 237 344 398 547 610

W ARFEFI LS 4,379 4876 5,466 6,495 6912 7,509 8,161 8,725 9,658 10,238 10,316 11,000
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 0.8% 6.6%
FlZ5 3R 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6%

AT ¢ RHEREK D SRIER

7D 2010F2RHAE T, KIFHESRE. AMIRESERUNEEEEESE. TZ20MOFE] ICTDTUVRA 2010FI8ICHITE2F o)L b L DAEFHIMHL. 2011
FLREED THR—PFEE L LTEDRTIDCICES

AT RDEATVICEEMOBERTYPEMEOREZTTS TEMEEER) CRNEBRGHBCOEEZTS TBBRFGHERE) D HTICERITEMN
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INEEtE - MAFEIEIR

Nzt (H575A) FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
S5 LRI 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
FE_EHRRIEER 13.7%  14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
[=EAlEA 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812
ERAIRE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7%
EBITDA 9,712 11,441 11,563 13,818 16,107 16,138 17,547 18,327 19,568 20,191 20,062
EBITDA Y—>> 7.1% 7.9% 8.2% 8.1% 7.3% 6.5% 6.8% 6.9% 7.0% 6.9% 6.8%
FlmE (I->) 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5%
MEEE

HREERBFRE (ROA) 17.1%  20.3%  20.3% 18.1%  15.5% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
BoEAMAIZER (ROE) 21.0% 19.9% 18.9%  155%  12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
HERELER 2.9 3.0 2.9 2.6 2.5 2.6 2.4 2.2 2.2 2.2 2.1
EnEe (BHM) 7,394 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401 16,841
TRENLEER 127.7% 149.8% 184.4% 210.0% 215.5% 226.9% 229.9% 224.0% 235.8% 255.1% 276.4%
LERLEER 123.6% 135.8% 166.6% 195.4% 201.0% 207.6% 208.9% 207.5% 216.2% 227.4% 250.3%
EEERHCLICFREAE 29.4%  31.3% 38.6% 29.0% 30.0% -12.7% 57.5% 40.1% 22.5% 26.3% 31.0%
afftbE 40.8%  27.6%  34.6% 60.4% 63.5% 43.4% 63.1% 73.4% 68.7% 68.3%  70.9%
EEEECLECF/AEAST 26.0% 31.8%  40.6% 21.5% 27.8% -12.1% 52.3% 35.5% 21.8% 24.7% 29.3%
Frvya-9440 (B) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9 13.1
B E BRI 968 108 -172 -32 1,749 13,319 9,143  -1,452 2,181  -2,551 5,440

AT ¢ RHEREK D SRIER

BEDRL TR RIFDERE

MMS FEERE

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

(BRAA) i EiE i EiE i EiE i EiE i B
e E9FE) 120,000 145,000 150,000 181,000 213,000 260,000 260,000 270,000 280,000 305,000 305,000
sra (=) 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839
HINETEREDISE 14.6% 0.5% -6.5% -5.6%  3.2% -4.3% -1.1% -1.2%  0.4% -3.4% -3.0%
BN (BOTH) - 9,100 10,100 12,050 14,300 16,600 15,500 16,000 17,000 17,500 18,000
BRI (28 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812
WA T LREDIRE - 93% -1.3% -0.2% -3.8% -16.3% -2.5% -0.9% -1.7% -1.4% -6.6%
BERE (BUF8) 6,800 9,000 9,900 12,105 14,300 16,600 15,500 16,000 17,000 17,500 18,000
BRI (28 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284
AT EREOEE 20.4% 9.0% 0.1% -0.1% -3.6% -16.3% -2.6% -0.4% -1.9% -0.7%  -4.0%
LEIFIR (GPOTAR) 3,600 4,600 5200 6,470 7,600 8,700 8300 8600 9,400 10,000 10,700
LEARI (S24) 4379 4,876 5466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316
NS EREOIEE 21.7%  6.0%  5.1%  0.4% -9.1% -13.7% -1.7%  1.5%  2.7%  2.4% -3.6%
EftiE. A Y IROEYXIFET, T LEONTEZ T I —THRTEHEDOTWE NS (BB X IHMEL) IAHLE

ELTED, RFCHDTRE OTRBEIIKRE B,

LD LAD S, 2013F28H8ICPR > TIE. REENLEBMAZT VLD LB oTco CHIZETIRBELICIE. M&AZ R3A

Wiehs BIRLcROFBEREDINEEISBED o2 e
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BfariE®

(&7HM) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
=13
Re S 6,991 7,964 13,008 9,707 10,014 12,565 15580 20,386 31,717 39,536
e 18,025 16,284 28,246 31,240 44,673 37,420 40,055 39,512 36,958 37,437
=G B -188 -122 -226 -657 -144 -290 -168 -360 -202 -130
RENERE 28 20 1,476 1,527 2,237 2,504 2,618 2,897 3,050 3,088
BESTHESES 2,500 3,000 18,920 27,320 18,020 32,420 41,326 37,362 31,713 32,000
20t 2,794 2,880 3,010 3,349 4,523 5,728 5,066 5,877 9,169 8,283
mENEEAs 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405 120,214
27 762 1,185 1,234 1,217 1,089 1,046 1,009 1,642 1,644 1,593
TU7 BB Hes 343 305 265 246 274 238 211 190 175 -
TE. RERVRESR - = 1,791 1,918 2,079 2,487 2,516 2,663 3,319 4,900
+ith 475 284 284 284 282 278 278 1,978 1,975 1,975
EERARENE 13 15 - - - - - - - -
ZOMOBEEERE 1,009 952 182 108 72 209 345 610 1,974 1,591
EHEEEEA 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089 10,060
oni 11,974 11,295 10,546 11,249 10,801 10,078 9,069 7,989 7,038 6,255
Z0fth 649 629 1,031 1,023 1,520 1,609 1,867 2,408 2,056 1,780
B\UETEEST 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095 8,036
R EEMEEsS 1,730 2,050 2,983 2,577 2,973 3,897 3,768 4,463 4,546 5,334
RIS ERE 534 289 278 406 288 254 284 310 551 330
Z0ft 1,566 1,779 1,701 1,517 2,196 1,877 2,750 3,911 4,353 3,462
EEEEES -172 -141 -196 -224 -200 -199 -535 -494 -536 -610
BEromoEESsH 3,658 3,977 4,766 4,276 5,257 5,829 6,268 8,190 8,915 8,516
BEEEESs 18,885 18,644 20,100 20,322 21,375 21,775 21,567 25,674 27,099 26,613
aEas 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505 146,828
afE - - - - - - - - - -
Hiie 10,551 8,074 22,424 23,720 24,544 26,701 30,902 28,457 28,607 23,684
SHIERI T aE 1,688 80 49 41 10 5 S = 271 225
Z0ft 7,892 7,227 8,251 9,882 10,401 12,600 15738 16,364 15,187 15,103
mEaESE 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065 43,486
EREHTFarE 56 31 6 15 5 - - - 293 =
Z0ft 768 993 1,006 968 1,190 1,500 1,908 2,527 3,057 2,780
BExamast 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350 2,780
aEast 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416 46,267
aAe 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
EAFIRS 2,963 2,964 18,741 18,753 18,770 18,818 18,850 18,862 18,949 19,020
FIRRIRE 20,852 25,366 30,575 35285 40,539 46,235 52,388 59,393 66,795 74,115
Bk -461 -461 -461 -460 -458 -449 -443 -441 -436 -430
ZOMOBIEFIRE -42 145 645 647 992 1,711 1,373 525 799 1,484
T E 72 110 149 173 205 165 166 221 263 303
IERRER S 1,456 - - 545 1,260 1,597 1,922 2,200 2,480 2,829
wEEast 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089 100,561
BRES 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401 16,841
aHFamEast 1,744 111 55 56 15 5 - - 564 225
FybFpy3a 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311
ElEezNie 54.1% 64.2% 62.3% 61.9% 62.6% 62.0% 59.8% 62.1% 64.0% 66.4%

AT« SRR K 0 SRIERK
JE 20092 B HAIC B 1T B IEREERELIC & 2 BRFEBISEMISEHEN FaBEC L TEH

B

BHOEETIE. THE. BRSLEESTTEE (14> I LYy M —EIAFH)  BESZHDOL LIERBEENY
8E & hod B, e (FWMFEEEL) OFLIE. 142U T—ILEOBEIT, 2013528819200 & & > TV e,
o, REZOMBEOREEMEZORICIF. 1A VE—I AFVAMN 1F2T 72—y IN) 284
BEDA AT IN—TEEOKRAMNBEFZEDHTWVD, ZOMOEHE L LT, BERIBEMRAZERL TVl h 5.
DNA (62{8F) HMBEEDL3%%E DS (2018F28H7) .

201128 HICIZF o)L b E DB BTV, 5HRVWEREEN3ISEM. BEEII13EATH >iclcd. BESLUVERE
e S AT,

afa

BRIFAEIIER - BHrHICHTAARET. FIFEEEREr ATV, HESHANEVL D, Xy kv viad
WRICH B, Blite (BEFELEHREFHSL) H"EBEOAREDE HH 3D, BEHRHEOHEFLIEIDBEINTED. RHAZTVIE
FHT. I0BARE vy NYENLYIHR—ILTa YT R) £H>TWD,

«Shared {desearch- 51/69



R 137151k | 9787

Coverage LAST UPDATE: 2018.10.17 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

BC&E®F
Bt OB 2EARLLEE. 2007F28H?D39.9%D 5. 2010F28HICIE. 642% 8 KE< LR LTV S, ROEAZKET
W LERZRALIF TSP ERERTH S, —A. 2011F2H 8L IZ. BEEZEOFVEEZMRAICEDED

AT T=8. ZTOEFEAEE L 7=,

(GETE
Btid. HRERHICOVWTERBICHISGLEESEZ1TO L DI, TEMNME DR - Mtz BEAAI E LTV %, EiGED
MMz EERERCMED S, MEEEIRZHRL LS. ERELEM20%ULZBERE LTS,
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NS -
Fryyvlaz0-HESE
(55HM) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
EEEECLZFryS 20— (1) 6,668 7,031 6,808 9,639 4,358 21,359 17,234 10,303 11,703 13,568
WEEBCLZFry21J0-(2) -2,087 -1,966 -3,000  -10,051 7,086  -16,632  -11,365 -3,255 2,233 -2,666
FCF (1+2) 4,581 5,065 3,808 -412 2,728 4,727 5,869 7,048 13,936 10,902
BAFEEBNC LBt ry 2J0— -5,255 4,169 -1,321 2,722 2,257 2,475 -2,594 2,821 -2,400 -3,264
IBAMEENE R UON AEINE (A) 1,495 1,593 1,787 2,345 2,237 2,432 2,466 2,861 2,934 3,250
SEIRE (B) 707 912 792 -1,184 -1,607 -1,999 -1,903 2,414 4,113 -3,228
BEE R (C) 108 -172 32 1,749 13,319 9,143 -1,452 2,181 2,551 5,440
EI%EFCF (NI+A +B-C) 5,556 6,319 7,522 6,324 -5,180 17,737 10,740 7,924 11,372  -5,418

AR | SHER & D SRIER
HEEHCLZFryaTO—

FEHOEEL vv 1703, HESHALMYEMFR. BEENERVONABNEBENETRBRER Y 725, X hv
RS RIANE NI e 5. BEHZHEH/NI WV, 5L, 2013F28HICE WV TIE. 14 > IIL— T AT DLEDERSE
TEOHRRICHV. TEMEENMEMLEZE T v v a2 70— 3M4BHOBD R 5T,

BEEHICEZFvyazO—
KWEREICEDFryoa7O—d. MRAICKBZHEAAT L, F-. BHREETHEBEFTALSOERICE > THAELLE
AB3n3H. BRETEESTLOERIIEEST v v 1 70— DM AIEHEEL,

MEBEEICELZF vy a70—

BHOMBEERNICLZF vy a2 70— RYSOZIERLCICES NS, Attid. BESNERTENFEBEN RV
DI T7A TV IFEDNS W, 772 L. 2009F28 BUFTIE. FEREERENMEIC L 2 ESFEDOBEHBHEEL TV
e, TORBICEDZTHHIEEL TW T,

Fry>a1-AON=-33> - Y1) FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

o EERR 8.0 8.2 8.2 7.7 7.4 6.6 6.3 6.9 7.1 7.7 8.0
S EEERAN 45.7 44.7 44.6 47.6 49.4 55.7 58.2 53.0 51.7 47.4 45.9
TEEEOER R 6,247.0 6,565.0 4,965.8 196.4 127.3 116.2 94.3 90.4 88.4 86.0 83.7
EEEEEE R 0.1 0.1 0.1 1.9 2.9 3.1 3.9 4.0 4.1 4.2 4.4
BHEEERR 11.5 12.0 12.2 9.4 8.3 9.1 8.7 8.0 8.2 9.0 9.8
Bl SEERAN 31.7 30.5 29.9 39.0 44.1 40.3 41.8 45.4 44.5 40.7 37.1
Frv>a1-449)) (B) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9 13.1

HFR | RAERLK D SRIEM

B#tI32010F98 I, Ny I A T4 AFR— b BEZECF I FERERS LI CICE D HEEELEL. FEL
HEMETF LT FoILE BBPEMOFRE - B2 OMBRU. REEFHRFTHEZRLE L) T Ly S 2ZEH
DENEZITSRETH > T

FHEOEmAEY BT (IFH. EFEREH ) REAKICEARP PR EDRADILABE TIFIEHRYICIE
EHRESIFEMLERT vy a2 70—30PHt T3 &5, il OBFERIGC 42T IIL—THHRLTEIEAR
NHEBENRVEAMEEDZ VD L 5. BREOEFRIZS 3 vEDINY 70, BEREATXSHEDSHRBA—N—ICES
BRRBERBORAMYT TS V-8 >TWVW53, 2013F2REMRIE 1 F > J )L — T AT OLEDRRFTT TE DO BRERICH L\ FHE
ENEMLIEIED S, FrviadaIIDNRBELTWVWS,
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ROERU'ERY

FY02/05 FY02/06 FY02/07 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

ROE 5.7% 8.3% 16.9% 21.0% 19.9% 18.9% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
FyheT—IY 1.6%  21%  27%  32%  3.3%  3.9%  3.8%  3.1%  3.0%  32%  33%  34%  3.5%  3.5%
B FEDOIRER 2.15 2.26 2.83 2.88 3.02 2.87 2.56 2.48 2.57 2.42 2.24 2.18 2.18 2.07
L Ly 1.68 1.73 2.21 2.29 1.97 1.69 1.59 1.61 1.61 1.60 1.64 1.64 1.58 1.53
ROA 9.9% 10.7% 13.9% 17.1% 20.3% 20.3% 18.1% 15.5% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
ROIC 9.6% 11.0% 18.6% 23.7% 22.6% 19.3% 16.9% 14.7% 13.4% 13.8% 13.2% 13.3% 13.1% 12.0%
NOPAT 1,457 1,749 3,307 4,941 5,899 5,913 7,136 8,162 8,245 9,370 9,832 10,753 11,551 11,624
EE+BNTAE 15104 15893 17,791 20,829 26,156 30,649 42,209 55590 61,400 67,942 74,408 80,748 88,327 96,720
ROIC (%#5!71) 16.6% 18.6% 31.3% 40.0% 38.0% 32.5% 28.5% 24.8% 22.6% 22.2% 21.3% 20.7% 19.5% 17.4%
HEFRE 46%  47%  50%  6.1%  6.8%  7.1%  7.0%  6.3%  56%  59%  59%  59%  59%  57%
T EALERR 3.62 3.92 6.25 6.60 5.57 4.58 4.05 3.95 4.05 3.79 3.58 3.48 3.34 3.06
ROE
25% ——ROE ROA ----- ROIC
TNeel_19.3%
20% ~<i2l
SJ35-116.9%
18.9% e~
~~T-14.7%
15% Sl 13.4% 13.8% 13.2% 13.3% 13.1%
15.5% TS TTTmeeemmm et S e e e e 12.0%
) 12.5% 12.5% 12.3% 12.0% 12.3% 0
10% 0% 12.0% 11.0%
0
5% 5.7%
0%
FY02/05 FY02/10 FY02/15
- ROE
30% RokT—IY 3
. ---- EEEERE (H#)
25% —— BHLALyY ()
20% .o S e, 89% 2 T )
1.6 16 s
o
15% L 12.5% 12.5% 12.3% 12.0% 12.3% _120% 1L0%
(0% A ——— )
ERALIE ’
5%
0, 0,
0% 5 2.1% 2.7% 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 5%
Yoo /s FY02/10 FY02/15
ROIC
45% ——ROIC (%i3141) EEAIRE -eee BT EREERR 9
40% 8
35% 7
30% 6
25% 5
20% 4
15% 3
10% 2
5% 1
0 4.6% 47% 5.0% 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 0
0
FY02/05 FY02/10 FY02/15
OPron WEE wmERTEE — AN (G Yo
120 20
18
100 16
80 14
12
60 10
8
40 6
20 25 N e ;1
15.4 16.4 19.2 225 ‘
0
FY02/05 FY02/10 FY02/15
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G

FY02/06 FY02/07 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

[GEETE T a) 357 595 694 872 1,071 1,828 2,097 2,413 2,519 2,625 2,731 2,890 3,207
B Sk VSR b) - 1 - 9 8 1 6 1 1 1 - - -
HRERTHER c)=a)+b) 357 596 694 881 1,079 1,829 2,103 2,414 2,520 2,626 2,731 2,890 3,207
FEHREIRE LA d) 1,324 2,999 4,379 4,876 5466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316
[RETEd L] a)/d) 27.0% 19.8% 15.8% 17.9% 19.6% 28.1% 30.3% 32.1% 30.9% 30.1% 28.3% 28.2% 31.1%
HRER TS c)/d) 27.0% 19.9% 15.8% 18.1% 19.7% 28.2% 30.4% 32.1% 30.9% 30.1% 28.3% 28.2% 31.1%
TBIRT R DR IS 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346 97,429
B BIHAR - HHAK TS f) 15,893 17,791 20,829 24,520 28,903 41,996 55,101 60,273 66,318 72,481 78,493 85,463 93,388
B, ATEBSEHRTA R R IR AT 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346 97,429
EPS (M) 64.3 151.2 1104 1229 137.8 142.6 131.8 143.2 1555 166.2 183.9 194.8 196.2
—HbIDECLE (M) 18.0 30.0 25.0 220 270 39.0 40.0 460 48.0 50.0 520 550 61.0
DOE a)/f) 22% 3.3% 3.3% 3.6% 3.7% 4.4% 3.8% 4.0% 3.8% 3.6% _3.5% _3.4% _ 3.4%
50% —— ER HERTTHRE - DOE (48 5%
40% ‘,.—"‘ \‘\‘\ ____________________ 4%
30% N ’ —— —— 3%
20% ot — 2%
10% 1%
0% 0%
FY02/05 FY02/10 FY02/15
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€ O b 15 ;|

BE

SYNIRAITFVR

1972%F, ZF 41 (X1 A) QOIIEIBICAA > UT—ILICTRIN) DI996FEETDHE) B BHEHDO AV TFH R
EASRMELT ZFAAYTHYRAEARRBERERICHRILAZ— bT5, HREEELZEILAKZHIC. BARRS
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AR 8.6% 9.0% 89% 78% 79%  9.0% 88% 87% 85% 88%  93%  86% 10.4%
RREEERE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(85A) ES =R S ESH =R S ESH =R £
ol 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,669
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
BRI 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
YoY - 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%
ERAIRE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%
HFT - &R D SRR
ElFEE
15.1% - -
1400 13,600 l40% EEAR SR (56) 16%
, - 13.3% 14%
1,200 11.5% 11.9% 9 117%
0. 0.70511:2% 11.3% 114 /010'9°/°10.3°/u10.2n/0 pp— 1050 12%
1,000 10%
800 8%
600 6%
400 4%
200 2%

QL Q Q@ Q4 QI Q@ Q3 Q@4 Q1 Q2 Q@3 Q4 Q1 Q Q Q4 Q1 2 Q Q4 Q Q2 B3 4
oY) FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19

L EES FY02/16 FY02/17 FY02/18 FY02/19
(B85 A) (o} Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
Y

pplint=1 9,306 9,294 9,522 10,334 10,292 10,116 10,080 10,580 11,001 10,798 10,712 10,779 11,074
Yo 4.2% 4.5% 2.3% 8.9% 10.6% 8.8% 5.9% 2.4% 6.9% 6.7% 6.3% 1.9% 0.7%
EEAR 696 731 782 823 721 697 736 956 773 708 637 739 720
YoY 0.1% 20% -51% -5.0% 3.6% -4.7% -59% 16.2% 7.2% 1.6% -13.5% -22.7%| -6.9%
EERRE 7.5% 7.9% 8.2% 8.0% 7.0% 6.9% 7.3% 9.0% 7.0% 6.6% 5.9% 6.9% 6.5%
AT ¢ RHER K D SRIEIER
fAEES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(55MH) ] ] e ] ] b ] ] b
pllats) 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
[=ES 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%
EEAEE 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%
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AREE
1,800 EEANR —EBEANRE (G 16%
1,600 14%
/ 14.99% o
14.0% 14.2%14.3%
1,400 1330513:4%13@% ' °13.4% 1271310135 0 12%
1,200 11.2%11.1911:4%114%1 1 10,11.4%1 1 19411,20511.3% 1:8% 10%
1,000
8%
800
0,
600 6%
400 4%
200 2%
Q1 Q2 Q@3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4
opvmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
T ET] FY02/16 FY02/17 FY02/18 FY02/19
(E5HMA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
Ers 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314 13,743 13,708 13,920 13,926 14,247
YoY 6.5%  7.0%  6.1% 12.7% 14.3% 14.5% 12.7%  50%  32% 2.1% 4.6%  4.6%  3.7%
=Tt 1,482 1,535 1,599 1,415 1,484 1,524 1,523 1481 1,570 1,525 1,554 1,579 1,680
YoY 0.9% -1.1%  04% -15.6%  0.1% -0.7% -4.8%  4.7% 58%  0.1%  2.0% 6.6%  7.0%
BEFIRE 12.7% 13.1%  13.5% 11.2% 11.1% 11.4% 11.4% 11.1% 11.4% 11.1% 11.2% 11.3% 11.8%
RS FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(BXA) = = = = = = = = E=
e 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
Yoy 6.2% 8.7% 3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
BRI 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
Yoy 5 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6%
BRI 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%
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BERETEE
1,200 12%
EBEANR —EBEAEE (k)
1,000
B 9%
800 B
8.0% B B11% 7.8% 8.2% 8.0% 8.4%
7.2% .19 3%
600 6.5% 620, 6.8% ’ 6.6% 7ilgh 6.5% 6.9% 6.5% 6.8% 6%
5.4% 5.5% 5.7%
400
3%
200
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q8 Q4 Q1 Q2 Q3 Q4
@pYmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
TR FY02/16 FY02/17 FY02/18 FY02/19
(BBEA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
Pl 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193 11,724 12,396 8,617 8,160/ 10,503
YoY 10.1% 18.5%  3.0% -17.3%  3.5% -0.9%  4.0% 15.6% -13.3% -52% -14.1% -11.2%| -10.4%
B 932 1,061 709 516 935 851 681 743 911 1,020 691 683 980
YoY 25.8% 40.7%  4.6% -18.6%  0.3% -19.8%  -3.9% 44.0% -2.6% 19.9%  1.5% -8.1%|  7.6%
EERISER 71% 80% 73% 65% 69% 65% 68% 81% 7.8%  82% 8.0% 8.4%  9.3%
[EET RT3 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(&%) S S 3 ES ES =& ES ES 3
I 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897
Yoy -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
A 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
Yoy - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
ERAINE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%
LEDIEUNDFTEL (+HEM)
158.9 w— L EDT LIS} LEDTE ----YoY (LEDT 555 LU, 7o) orYen
60% ETIC 160
50% ’ 130.6 131.9 135.2 130.7 124.0 140
1186, 5 -~ 117.2 =™
40% S \ 120
30% 100
20% 80
10% 60
0% 40
-10% 20
-20% -
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
BEMEESE
800 o 8%
EEFIZ —EEARE (G
700 7%
600 552% 519 5,5% 5.5% 6%
500 4,205 4% 45% 7% 4.6% 5%
400 3.7% 3:6% 316% 38 4%
300 3%
200 1.49 \ 2%
100 1%
QL Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 @4 QI Q Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pYmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
BB ESE FY02/16 FY02/17 FY02/18 FY02/
(B5HA) Q1 Q2 Q3 Q4 Q1 Q2 [0X] Q4 Q1 Q2 Q3 Q4 Q1 2
Pl = 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102] 12,638 12,502 12,696 12,429 12,906
YoY 31% 72% 67%  7.3%  7.9%  3.0% -1.6% -6.9% -3.1% -2.5% -0.6% 2.7% 2.1%
R 568 664 670 904 708 635 716 715 710 687 719 752 740
YoY 22.4% 35.5% 53.7% 25.4% 24.6% -4.4%  6.9% -20.9%  0.3% 82%  0.4% = 52% 4.2%
EEEFIRE 4.7% 5.3% 5.2% 7.0% 5.4% 5.0% 5.6% 5.9% 5.6% 5.5% 5.7% 6.1% 5.7%

BEHBEEE FY02/10 FY02/11 12 FY02/13 FY02/14 FY02/16 FY02/17

(E875M) =i =i =i =i =i =i e

b=} - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
YoY o o 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
EHEE - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
YoY = = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%
EEFIE © 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%
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EERE
1,600 10.9% 12%
1.400 EEFIR —EEAEE (G .

’ 9:5% 919 9.1% 10%
1,200 8.0%
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7.3% o 0
1,000 0 7.1% 8%
800 6%
600 4%
400
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200 2%
Ql Q2 Q3 Q@ QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4
@pYmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
S E Y] FY02/16 FY02/17 FY02/18 FY02/19
(55 M) [0} Q4 o} } Q2

FEs 8,107 7,507 8,279 9,101 7,599 8,369 8,993 7,544 8,280 8,106
YoY 2.7% -6.6% -6.2% -82% -3.7% 2.9% 1.2% 1.1% 2.7% -12% -0.7% -1.1% 1.1%

EEAR 450 775 372 1,249 455 963 432 962 421 862 217 605 410
YoY -18.3% -13.3% -26.5% 23.2% 1.1% 243% 16.1% -23.0% -7.5% -10.5% -49.8% -37.1% -2.6%
EEAIRE 5.6% 8.8% 5.0% 15.1% 5.8%  10.6% 57% 11.5% 5.3% 9.6% 2.9% 7.3% 5.1%

EITTEES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

(B5HMA) S S ST S S ST S S ST
= - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
YoY - - 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
BRI - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
YoY - - 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
ERFIER - 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%
HAT ¢ RHER K D SRILIER
HR—FEE
800 ) 16%
EEFI —EEFRR (G
700 * = . 14%
600 oo, 12%
2.1%1%970 11 5o,
500 °10.8% 10.7% 10%
400 8%
300 6%
200 5.1% 5,6% 4.8% 4%
100 2%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q Q3 Q4 Q1 Q2 Q3 4
@evmn)  FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
BR— B FY02/16 FY02/17 FY02/18 FY02/19
(55MH) Q4 Q1 Q2

FEs 4,214 4,459 4,304 5,662 4,666 5079 5,790 4,896 5139 5,325 5,538
YoY 21.0% 15.8% 15.5% 26.4% 13.2% 4.6%  18.0% 2.3% 9.5% 4.9% 1.2%  -8.0% 6.0%

BRI 355 556 510 551 575 579 595 628 639 685 692 502 590
YoY 0.9% 32.4% 125.7% 400.9% 62.0% 41% 16.7% 14.0% 11.1% 183% 16.3% -20.1% -7.7%
EEAIRE 8.4% 12.5% 11.8% 9.7% 12.1% 12.4% 11.7% 10.8% 12.2% 14.0% 13.5% 9.4%  10.7%

HAT ¢ RHEREK D SRILIER

HiR— b FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

(BnA) e £ ES ES S ES e S ES

FEE 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306 20,584
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%

BRI 748 590 312 741 1,160 1,297 1,972 2,377 2,518
YoY - -21.1% -47.1% 137.5% 56.5% 11.8% 52.0% 20.5% 5.9%
EEF R 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7% 12.2%
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