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FEREREBROHED

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18|FY02/19

S =P
=1 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000
YoY 23.7% 59% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
bl o E 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 4.3% -0.2%
FIZE=R 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
EEEAE 8331 9946 9970 12,031 13,762 13,901 15,115 15861 16,707 17,257 16,812 18,500
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% -2.6% 10.0%
FIZE=R 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%
EERE 8,187 9,812 9912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284 18,500
YoY 49.2% 19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
FlEEE 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%
LARFLF 4,379 4,876 5,466 6495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 0.8% 6.6%
Fliz$ 3 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6%
—HREiIREDT -4
FARFATERRE (FR) 41,400 41,400 41,400 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 1104 1229 137.8 1426 131.8 143.2 1555 166.2 1839 194.8 196.2] 209.2
EPS (BTEMRIURAER) - 1228 1376 1423 1315 1427 1552 165.8 1834 1943  195.7 -
DPS 25 22 27 39 40 46 48 50 52 55 61 63
BPS 567 669 788 1006 109 1,202 1325 1436 1553 1,700 1,853 -
HiENRR (§5M)
R& 7L - BilEEss 7,673 6991 7,964 13,098 9,707 10,014 12,565 15,580 20,386 31,717 39,536
HREEESS 28,764 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405 120,214
BREEERE 1,885 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089 10,060
wETzOMmOEREST 3,411 3,658 3,977 4,766 4,276 5,257 5829 6,268 8,190 8,915 8,516
B EEERE 13,356 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095 8,036
aEast 47,418 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505 146,828
BHEE 10,293 10,551 8,974 22,424 23,720 24,544 26,701 30,902 28,457 28,607 23,684
SHEFITFEE - 1,688 80 49 41 10 5 = = 271 225
mEAESE 22,533 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065 43,486
RAEHFEE = 56 31 6 15 5 = = = 293 =
Sl 2,395 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350 2,780
aEast 24,929 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416 46,267

HEESRT 22,488 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089 100,561
#rysaoo-ste® @EmR ]
BEEEERCLZFryI1I0—- 6,472 6,668 7,031 6,808 9,639 -4,358 21,359 17,234 10,303 11,703 13,568
WERCLZ Ty 1T0— -2,190 -2,087 -1,966 -3,000 -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666
AFSEBNCLBF Py 2JO0— -6,094 -5,255 -4,169 -1,321 -2,722 -2,257 -2,475 -2,594 -2,821 -2,400 -3,264
AATSIEE

BHFaE GERVER) - 1,744 111 55 56 15 5 - - 564 225
FybFrya 9,173 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311
HEEFZE (ROA) 17.1% 20.3% 20.3% 18.1% 155% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
BoEAFIZE (ROE) 21.0% 199% 18.9% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
B EAEE 47.4% 54.1% 64.2% 62.3% 61.9% 62.6% 62.0% 59.8% 62.1% 64.0%  66.4%
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REEBME

I HARARHERS

[EE3TES FY02/16 FY02/17 FY02/18 FY02/16 FY02/17 FY02/18
(E73[) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 = =@ =@ &7 &Bx| 2%

sEs 70,529 72,254 67,906 70,352| 75,472 75,928 71,472 71,853| 75,514 76,287 72,041 71,997 281,041 294,725 295,839 305,000 97.0% 305,000
YoY 6.1% 6.9% 4.1% 4.4% 7.0% 51% 53% 2.1% 0.1% 0.5% 0.8% 0.2% 54% 4.9% 0.4% 3.5% 3.1%

75 EHAFIR 8,864 9,734 8,923 9,869 9,471 10,073 9,334 10,117 9,794 10,241 9,379 9,489 37,390 38,995 38,903
YoY 6.7% 8.5% 5.9% 4.9% 6.8% 3.5% 4.6% 2.5% 3.4% 17% 0.5% -6.2% 6.5% 43% -0.2%

EEHRIRR 12.6% 13.5% 13.1% 14.0% 12.5% 13.3% 13.1% 14.1% 13.0% 13.4% 13.0% 13.2%  13.3% 13.2% 13.2%

IR 5239 5237 5076 5,130 5,560 5479 5,384 5315 5,711 5517 5527 5336 20,682 21,738 22,091
YoY 9.9% 89% 5.1% 5.7% 6.1% 4.6% 6.1% 3.6% 2.7% 0.7% 2.7% 0.4% 7.4% 5.1% 1.6%

IREEER 7.4% 7.2% 7.5% 7.3% 7.4% 7.2% 7.5% 7.4% 7.6% 7.2% 7.7% 7.4% 7.4% 7.4% 7.5%

[=E 3,625 4,496 3,848 4,738 3,911 4,594 3,950 4,802 4,082 4,724 3,852 4,154 16,707 17,257 16,812 18,000 93.4% 18,500
YoY 2.4% 8.0% 6.9% 3.9% 7.9% 22% 2.7% 1.4% 4.4% 2.8% -2.5% -13.5% 53% 3.3% -2.6% 4.3% 10.0%
EEFIZER 51% 6.2% 57% 6.7% 52% 6.1% 55% 6.7% 5.4% 6.2% 53% 5.8% 59% 59% 57% 5.9% 6.1%

REFIR 3,652 4,487 3,876 4,669 3,908 4,598 3,965 4,910 4,116 4,762 4,182 4,224 16,684 17,381 17,284 18,000 96.0% 18,500
Yoy 26% 7.7% 7.2% 1.4% 7.0% 25% 2.3% 5.2% 5.3% 3.6% 5.5% -14.0% 4.6% 42% -0.6% 3.6% 7.0%
REFIRSE 52% 6.2% 57% 6.6% 52% 6.1% 55% 6.8% 5.5% 6.2% 5.8% 5.9% 59% 59% 5.8% 5.9% 6.1%

LEAFIR 2,078 2,604 2,292 2,684 2,681 2,661 2,295 2,601 2,773 2,800 2,078 2,665 9,658 10,238 10,316 10,700 96.4% 11,000
YoY 3.1% 10.1% 14.4% 14.6%  29.0% 2.2% 0.1% -3.1% 3.4% 52% -9.5% 2.5%  10.7% 6.0% 0.8% 4.5% 6.6%
AR 2.9% 3.6% 3.4% 3.8% 3.6% _3.5% _3.2% 3.6% 3.7% 3.7% _2.9% _3.7% 3.4% 3.5% 3.5% _3.5% 3.6%

TIAYNESR FY02/16 FY02/17 FY02/18 FY02/16 FY02/17 FY02/18
(E73[) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 = =@ =@ 2 #8E| 2%

] 70,529 72,254 67,906 70,352| 75,472 75,928 71,472 71,853| 75,514 76,287 72,041 71,997 281,041 294,725 295,839 305,000 97.0% 305,000
SRR 12,103 12,291 12,126 12,442 12,719 12,732 12,593 12,507 13,165 12,994 13,412 13,128 48,962 50,551 52,699
B 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314 13,743 13,708 13,920 13,926 47,870 53,365 55,297
=i 9,306 9,294 9,522 10,334 10,292 10,116 10,080 10,580 11,001 10,798 10,712 10,779 38,456 41,068 43,290
BRI 13,059 13,194 9,649 7,953/ 13,518 13,070 10,033 9,193 11,724 12,396 8,617 8,160 43,855 45,814 40,897
EriaE 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102 12,638 12,502 12,696 12,429 50,516 50,740 50,265
EENRSH 8,107 8,848 7,507 8,279 7,810 9,101 7,599 8,369 8,017 8,993 7,544 8,280 32,741 32,879 32,834
Y- NEZ4h 4,214 4,459 4,304 5,662 4,771 4,666 5079 5790 5,223 4,896 5,139 5,325 18,639 20,306 20,583

6.1% 6.9% 4.1% 4.4% 7.0% 51% 53% 2.1% 0.1% 0.5% 0.8% 0.2% 5.4% 4.9% 0.4% 3.5% 3.1%
7.8% 5.6% 52% 8.8% 5.1% 3.6% 3.9% 0.5% 3.5% 2.1% 6.5% 5.0% 6.8% 3.2% 4.2%
6.5% 7.0% 6.1% 12.7%  14.3% 14.5% 12.7% 5.0% 3.2% 2.1% 4.6% 4.6% 8.1% 11.5% 3.6%
42% 45% 2.3% 8.9% 10.6% 8.8% 5.9% 2.4%| 6.9% 6.7% 6.3% 1.9% 50% 6.8% 5.4%
10.1% 18.5% 3.0% -17.3% | 3.5% -0.9% 4.0% 15.6% -13.3% -5.2% -14.1% -11.2% 45% 4.5% -10.7%
31% 7.2% 6.7% 7.3% 7.9% 3.0% -1.6% -6.9% -3.1% -2.5% -0.6% 2.7% 6.1% 0.4% -0.9%
BENRSHE  2.7% 6.6% -6.2% -8.2%| 3.7% 2.9% 1.2% 1.1%| 2.7% -1.2% -0.7% -1.1% = -6.0% 0.4% -0.1%
Y- B4 21.0% 15.8% 15.5% 26.4%| 13.2% 4.6% 18.0% 2.3%| 9.5% 4.9% 1.2% -8.0%  19.9% 8.9% 1.4%

e 3,625 4,496 3,848 4,738 3,911 4,594 3,950 4,802 4,082 4,724 3,852 4,154 16,707 17,257 16,812 18,000 93.4% 18,500
HimEE 1,045 1,109 1,080 972| 1,006 1,151 1,102 1,091/ 1,121 1,142 1,251 1,130 4,206 4,350 4,644
b= 1,482 1,535 1,599 1,415 1,484 1,524 1,523 1,481 1,570 1,525 1,554 1,579 6,031 6,012 6,228
fi 696 731 782  823| 721 697 736 956 773 708 637 739 3,032 3,110 2,857
BRERHET 932 1,061 709 516/ 935 851 681  743] 911 1,020 691 683 3,218 3,210 3,305
aringE 568 664 670 904 708 635 716 715 710 687 719 752 2,806 2,774 2,868
BN ARS 450 775 372 1,249| 455 963 432  962| 421 862 217 605 2,846 2,812 2,105
YR—N\B#M 355 556 510  551| 575 579 595 628/ 639 685 692 502 1,972 2,377 2,518
2 -140  -165 201  -130| -129  -109 98 121 -134 220 -199 246 636 457  -799

285 293 292 292 228 202 200 200/ 200 200 -199 -191  -1,162 -830 -790
-1,478 -1,479 -1,381 -1,270| -1,617 -1,495 -1,538 -1,452| -1,730 -1,485 -1,512 -1,391 -5,608 -6,102 -6,118
2.4% 8.0% 6.9% 3.9% 7.9% 22% 2.7% 1.4% 4.4% 2.8% -2.5% -13.5% 53% 3.3% -2.6% 4.3% 10.0%
1.6% 1.0% 0.6% 4.3%| 3.7% 3.8% 2.0% 12.2%| 11.4% -0.8% 13.5% 3.6%  -0.3% 3.4% 6.8%
0.9% -1.1% 0.4% -15.6%  0.1% -0.7% -4.8% 4.7% 5.8% 0.1% 2.0% 6.6%  -4.1% -0.3% 3.6%
0.1% 2.0% -5.1% -5.0% 3.6% -4.7% -5.9% 16.2% 7.2% 1.6% -13.5% -22.7%  -2.3% 2.6% -8.1%
5 25.8% 40.7% 4.6% -18.6% 0.3% -19.8% -3.9% 44.0% -2.6% 19.9% 1.5% -8.1%  14.6% -0.2% 3.0%
aringE 22.4% 35.5% 53.7% 25.4%  24.6% -4.4% 6.9% -20.9% 0.3% 8.2% 0.4% 52%  32.9% -1.1% 3.4%
EEERSHE  -18.3% -13.3% -26.5% 23.2%| 1.1% 24.3% 16.1% -23.0%| -7.5% -10.5% -49.8% -37.1%  -4.0% -1.2% -25.1%
HK—NEZM 0.9% 32.4% 125.7% 400.9%| 62.0% 4.1% 16.7% 14.0%| 11.1% 18.3% 16.3% -20.1%  78.0% 20.5% 5.9%

BRI 51% 6.2% 57% 6.7% 52% 6.1% 55% 6.7% 5.4% 6.2% 53% 5.8% 59% 59% 57% 5.9% 6.1%
LiFEIR 86% 9.0% 89% 7.8% 7.9% 9.0% 8.8% 8.7% 85% 88% 9.3% 8.6% 8.6% 8.6% 8.8%

A 12.7% 13.1% 13.5% 11.2%| 11.1% 11.4% 11.4% 11.1% 11.4% 11.1% 11.2% 11.3%  12.6% 11.3% 11.3%
=4 75% 7.9% 8.2% 8.0% 7.0% 6.9% 7.3% 9.0% 7.0% 6.6% 59% 6.9% 7.9% 7.6% 6.6%
BRI 71% 8.0% 7.3% 6.5% 6.9% 65% 6.8% 8.1% 7.8% 82% 8.0% 8.4% 73% 7.0% 8.1%
EriE 4.7% 53% 52% 7.0% 5.4% 5.0% 56% 59%| 5.6% 55% 57% 6.1% 56% 55% 5.7%
EE 5.6% 8.8% 5.0% 15.1% 5.8% 10.6% 5.7% 11.5% 53% 9.6% 2.9% 7.3% 8.7% 8.6% 6.4%
HR—NEZM 8.4% 12.5% 11.8% 9.7%| 12.1% 12.4% 11.7% 10.8%| 12.2% 14.0% 13.5% 9.4%  10.6% 11.7% 12.2%

EEFSRIERLL
BEEE 18.9% 17.2% 18.9% 15.1%| 17.1% 18.0% 19.0% 16.6% 18.2% 17.2% 21.7% 18.9%  17.4% 17.7% 18.9%

e 12.6% 11.4% 13.7% 12.8%| 12.3% 10.9% 12.7% 14.5% 12.6% 10.7% 11.1% 12.3%  12.6% 12.6% 11.6%
B 26.8% 23.9% 27.9% 22.0%  25.2% 23.8% 26.3% 22.5% 25.5% 23.0% 27.0% 26.4%  25.0% 24.4% 25.4%
T 16.9% 16.5% 12.4% 8.0%  15.9% 13.3% 11.8% 11.3% 14.8% 15.4% 12.0% 11.4%  13.3% 13.0% 13.5%
EHE 10.3% 10.3% 11.7% 14.1%| 12.0% 9.9% 12.4% 10.9% 11.6% 10.4% 12.5% 12.6%  11.6% 11.3% 11.7%
EE 8.1% 12.1% 6.5% 19.4% 7.7% 15.0% 7.5% 14.6% 6.9% 13.0% 3.8% 10.1%  11.8% 11.4% 8.6%
HR— B2t  6.4% 8.6% 8.9% 8.6%| 9.8% 9.0% 10.3% _ 9.5%| 10.4% 10.3% 12.0% _ 8.4% 8.2%  9.6% 10.3%
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BRI
FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19
(85A) o e ES S S e ES e o S ES 2% =R
Pplint=) 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
YoY 23.7% 5.9% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
5o LiFIRE 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 4.3% -0.2%
Fo LHFIZEER 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
REE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091
YoY 1.2% 4.9% 1.3% 7.3% 24.3% 9.8% 13.9% 3.5% 7.4% 5.1% 1.6%
IREELER 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%
EHEAR 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500 +1,688
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% -2.6% 10.0%
ERAIRE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1% +0.4pp
RERE 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15,943 16,684 17,381 17,284 18,500 +1,216
YoY 49.2% 19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
REFEEER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1% +0.2pp
LHRFIZR 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000 +684
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 0.8% 6.6%
HAFIZRER 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6% +0.1pp
TOAY MR FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19
(BHA) S S ES e S S ES e S S ES =F =R
bt} 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
HRER 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
i 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
b=ii] 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
T 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897
EhiE 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
BEEARSEHE 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
HiR—RBEEH 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15,539 18,639 20,306 20,583
YoY 23.7% 5.9% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
HirEiE 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
i 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
b=ii] 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
T 10.4% -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
EhiEE 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
EB)ARFoH 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
HiR—RBEEH 62.8% -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
B 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500 +1,688
RIRER 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
Eie 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
i) 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
T 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
&EriREE = 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
Sl = 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
HiR—NBEEFH 748 590 312 741 829 1,108 1,972 2,377 2,518
EEHEED = = = -6,180 -7,334 -6,929 -7,406 -7,389 -7,707
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% -2.6% 10.0%
SR 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%
i 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%
bt 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6%
T -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
e - 96.8% 18.5% 59.6% 9.5% 32.9% -1.1% 3.4%
ISELEE = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
HiR—RBEEH -21.1% -47.1% 137.5% 11.9% 33.7% 78.0% 20.5% 5.9%
EHEFRK 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1% +0.4pp
HiEiE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%
5 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%
Vi 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%
BT 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%
BEHBE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%
EBhARFoh 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%
HiR— RBEEH 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%
AR
HimEE 29.9% 28.9% 25.9% 23.2% 21.4% 18.7% 17.4% 17.7% 18.9%
Zim 18.1% 15.6% 14.4% 13.4% 13.0% 13.7% 12.6% 12.6% 11.6%
Vi 38.3% 33.5% 30.0% 29.5% 25.8% 27.8% 25.0% 24.4% 25.4%
T 8.8% 6.8% 9.9% 11.0% 11.7% 12.4% 13.3% 13.0% 13.5%
EriREE 3.5% 6.3% 7.3% 10.5% 9.3% 11.6% 11.3% 11.7%
ISE2LEs0 8.3% 11.9% 11.9% 13.9% 13.1% 11.8% 11.4% 8.6%
HiR— NBEEFH 3.3% 1.6% 3.7% 3.7% 4.9% 8.2% 9.6% 10.3%
HFR ¢ 2ERK D SRIER
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> To/00— 1 F7o/00—-Y ) a—> 3 VARHR (68) CREREREES X7 LARNEAGEROR Y hEIE

RERICI X TABIEHREDAIRE L AR
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EiBEE (HEM)
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132% L 132% 13.0% 140 13.3% 12,95 13 1% o I 1309 1 o
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g ol MO 12%
6 I 33 I 9%
4 6%
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HIRBENES R RETILD ) INTZE G LERERZBRLICRIBRRIEDNAFIENRE LKRRBRZE LR
I3ERE. b) 7o/ O — I AIXETINEHILICRIEHRRED. BMEETIILOHIICIEESTANIR MEORE
ZRNTEBN > cRUIFERE. o) 727 AETERICERZILALASEANTHRBRIEINEATLRDHR. £ T 5

FERESTBEI TIIAFRARICE BEENBFFILAL TLB LD 5. BAL (BHE - SIERETIILOBR) HREE
DRADFETHS L LT, FY02/I0URISERARDRETH B AFFAEZRRT B7DIC. FMOEBEAL - BALETILZ
SHICHIIT3E X, BATIE. EHRICAEBERRRAITEAMCET L (BFIF40%I R MEIR. EtIdEREIZ Y T3¢
W) ZFEILL. THICIIEHERANDRRZ RIAT, 1o F/NEFREITEKERY —EXE LT, EALEDHBRICEK
BHIBREDXRAETIINZAGL TWSER, BEEXZ Y THIH YT 5 —7A TKEEY — £ XMLzt RIHAGEZHD
FILDODEMY v 72RO INEMEM LS BIcEE - BB ETIILOBREEZEDTL,

REICEVWTIE. TUZIEDERE L VWHRETFMEAL/EALETIL (XAY—MFM) ZHEBEL. BROBEIELIC
B DHTRAIREDRIHICERD L. cDZ &,

TU/O—0OFATIE. A) BREXEOORY MEA | FAEBRINEA. 2018FELDIBREAZEH TV DL
THO. B) RERKERBEET )L | RAEEXBRPOEEMR (FEHMN. TE) TREXRICBEIXMRNMESNTESD.
2018F4BICIFE Y FHFIoTZERA LA I RMUICBEANMEB MR F I AET I ZEATEIAEREZTS>FE. O ¥1o70
=7y b ERIERARBEED B AHD. FEICEVWTHIRELOBESO TREPFED I X,

VOV TOERERILEATIE. FTBAFXRLEDOT EIFI29EFHRCFIFLLT 208 B o Tco FEICEVTIE. PRF R4
ICKBEFRIEAR. FHERICLBENETELIMRZRATE LTWS, 2FC LT BIFEIFTIEREHRTY
7 (WRE - [LRE) O, 7—2) Y TBEATSORA. [EFRET - AERLIEFD) /R—23 2 Z2HIFTWVS. M
AT, BEBEOHE - BIEZBEN L LIEMEABTBBNIZIT > TV A#HTH B,

AESANICEWTIE. BIFET D7 (RL—>7 - RhF L) TIIBEMBEACECDOT7 51407 AEEEHE, Q1O ME Y
P2 L TR L=V 7 TIREERSAFD )Y — MEELEDHRZFA NN FATIIARELATFMEOZEALNEAEND
EDZEo FEBMIVT (AVARIST. A2V RRIT) TIHRMEEDOMEAICKL BT THEEZRESR DI &,

CD&SIC. PHEEFBERRICAIT T, 80X  SIBREERICHICAERBEEZHEAEHOE S Z & THRERERE Z MNE
TETLCELTWS,

20192 A HAIZ5E £=3,050/8M (AIFLE3.5%E, 92{8F1E) . EXRFIZ185EM ([@10.0%HE. 17{@MAE) . EXRFIE
£6.1%. HEAFIZRII0EM ([F6.6%318. TEMIE) . HEAFIREI 6% Z5TE. BHENEITEMABIHETEZ0EAEH
B, REEEMAI2EMAZRXL TESEEM2 VWS DD, HFIEOERERE LT, 1) IFMEZEDILATSEMAE.
2) [EEHRGT - RETETIMEME. 3) 7O 7 TOERIMLATOEME. 4) BAL - RifizkE THEME. 5 BRFRH
DR TOEME. Z5HETY %,
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FY02/19ICE WV TIE BREIOBERENRD . ZEHCPERICETIAGELROXEZT 0/ O —OFEAPHEMR THI DL VLS BRIEDH
B0 LDLAAS. LBDKSICHFFTBIF 2R LA (77 TOERLK, IFMEZEDXED . 77 FABIFEVERCIEFTRDER) N
DEHEANIETICHEA TS EHB5ND T EICSRETIHEE LTV,

RiEEEEE

1,400 e s 16%

EEFIZ — EEAGER (G 149

1,200 °
11.3% 128% 11.7%

1,000 107% : 08% _~_10.6%10.4% 12%

9:2% 4% 9.3% ggo, o o 9.0% 8.9% 90% 88% 8.7% gls0), 88% 2.0 8.6% 10%

800 7.8% 7.9%
8%
600
6%
400 4%
200 20
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q Q2 QB Q4 Q1 Q2 Q3 4
opym)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BEEEEE FY02/15 FY02/16 FY02/17 FY02/18
(55H)
e 11,228 11,642 11,532 11,437 12,103 12,291 12,126 12,442, 12,719 12,732 12,593 12,507 13,165 12,994 13,412 13,098
YoY 5.7% 7.3% 3.0% 6.0% 7.8% 5.6% 5.2% 8.8% 5.1% 3.6% 3.9% 0.5% 3.5% 2.1% 6.5% 4.7%
EEFI 1,029 1,098 1,074 1,016 1,045 1,109 1,080 972 1,006 1,151 1,102 1,091 1,121 1,142 1,251 1,130
YoY -10.6% -13.3% -9.6% -9.3% 1.6% 1.0% 0.6% -4.3% -3.7% 3.8% 2.0% 12.2% 11.4% -0.8%  13.5% 3.6%
EERRER 9.2% 9.4% 9.3% 8.9% 8.6% 9.0% 8.9% 7.8% 7.9% 9.0% 8.8% 8.7% 8.5% 8.8% 9.3% 8.6%
R FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(55MH) S e e e e e S S e
pallnt=) 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,669
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
BRI 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
YoY = 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%
EEARE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%

WA 1 RATER & D SRALER

RIFE | FRNZEFE. BEEELWEICH S HARGEERREDZZH'5| S H -

RT - RREBOFHERFICIMZ T, 2016F6 B MEITOREEBEANEICH SPHARBERREDRIH' 5| SHIEML
foo oy BUC12REZBR 3 Z —mEBEL TVW3 L ZHAIC. ZRBRRR - ARARRRSE 70O ERRKE
FOEEMRITY —EXOREZESD. R ZIEK 7 A VHEHGELIADANERFEICHIS L IRIERFERICH B D .
loTH:Afr. EELHX 05U FZERLCRMARBRERTT VBRICE T CEEDHEEL 1o

Flo. RERBEFREEETILOBRL L (EERFEEz Y b7 -2t LR - BEHHTRER S X T LREEDETILIE
R EDT ROV TUD Ty Mz BNICE YD Y IRMZETIR - BALITERITZ T, BIESRTLDS
DEBRICEITZ IR MREFZFHFRKL. FEOAHRSTERMHOZEICBIFTVIEZ,

1,200 RN — EEARER (A8 12%

0
1,000 2.5% 9.0% 8.9% 91% 9.0% 10%

8.5% 829 8.4% 8.5% 7.9% 8.2% g.0%

7.8% 8:1%

7.6% 6%
oo 7% & 2% 7.0% 6.9% /3% 0% 69% 8%
600 6%
400 4%
200 2%
Q1 Q2 Q8 @4 Q1 Q2 @B Q4 Q1 Q2 Q3 Q4 Q1 Q@2 Q3 Q4 Q1 Q2 B Q4 Q1 Q2 QB 4
oPvm)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
FYE FY02/15 FY02/16 FY02/17 FY02/18
(&%)
ELES 8,935 8,891 9,305 9,491 9,306 9,294 9,522 10,334/ 10,292 10,116 10,080 10,580 11,001 10,798 10,712 10,779
Yoy 59%  63% 97%  6.0% 42%  45%  2.3%  89% 106%  8.8%  59%  24%  69%  67%  63%  19%
BRI 605 717 84 86 696 731 782 823 721 697 73 95 773 708 637 739
YoY 8.3% 2.4% 8.3% 13.6% 0.1% 2.0% -5.1% -5.0% 3.6% -4.7% -5.9% 16.2% 7.2% 1.6% -13.5% -22.7%
EEASE 78% _ 81% _ 89%  9.1%  7.5% _ 7.9% _ 82% _ 8.0% _ 7.0% _ 69% _ 7.3% _ 9.0% _ 7.0% _ 6.6% _ 59% _ 6.9%
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FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

e o A e e ] ] e
b= 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
[=ES 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%
AR 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%

HPT | RHER L D SRILIERL

BELKICAITEEREBLL,. REODAFFREEFCPREMLZBNICIOTERALLEAMES AT LBRICEDED
BFRBEICMR. EREFOEBACORBCPELSBEFILAICHEIT. ERERFZHAL T HABECKEERE L\ >
T —ERXDY R T LMEICIEHEMD AT, TNl HEBOHBRRICEITCRISREORBICRIFcCHIC. Yay
EYTE-IATRBAEHIRELLC 2R BREERDERZMNMLIcD 0. FRIANAEETIEH 50 B2 -
RINMCETZHDTHBIEIFITTER LT,

. FHAFROEBREIEE 5. HEAOERICH T THSREONE - Bis. FHIEBRICHITCEHEBMA®G LT,
REEROEMINQBDERMBEXRZHRTIFTHED. MULRAKDEB L B olce AMFEIF2-3BADBERER L 73 o 1218
BRTFY02/19IBHA TR E T 5, BEL. BEEANDMRZSLEADDH D AALDEHETAEZHIR L D Dffit& iRt
LIMELITFOMRNME T 2 RB L, HFIZIFFHE LFY02/18#fz RIAATWVWA L DI X, BH. HHALDEIT X
Y hETHEBEIDH DR HEERC B> T3,

1,800 EBEANR —EEMNEER () 16%
1,600 14%
15.0% 15.1% 99 o
1400 142% T 14.2% 1 1400%, 2 14.29%14.3%" 7 \
, 1313%1314%13.4% 13.4% 12701329135 12%
1,200 11.2%11.1%11.4%11.4%1 1 10411.4%11.19%11.2%11.3% 10%
1,000
8%
800
0
600 6%
400 4%
200 2%
Q1 Q2 Q@B @4 Q1 Q2 @B Q4 Q1 Q2 Q3 Q4 Q1 Q@2 Q3 @4 Q1 Q2 B Q4 Q1 Q2 QB 4
@rvm)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
FIEES FY02/15 FY02/16 FY02/17 FY02/18
(B%A)
HErE 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314/ 13,743 13,708 13,920 13,926
YoY 3.8%  45% 46% 57% 65% 7.0%  6.1% 12.7% 14.3% 14.5% 12.7% = 5.0% = 32% 2.1%  4.6%  4.6%
EEFIR 1,469 1,552 1,592 1,676 1,482 1,535 1,599 1,415 1,484 1,524 1,523 1,481 1,570 1,525 1,554 1,579
YoY 52% 10.5% 11.7% 12.5%  0.9% -1.1%  0.4% -156% 0.1% -0.7% -48% 47% 58% 0.1% 20% 6.6%
HEFRE 13.4%  14.2%  14.3% _ 14.9%  12.7% _ 13.1% _13.5%  11.2% 11.1% 11.4% 11.4% 11.1% 11.4%  11.1%  11.2% _ 11.3%
FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
S SEfi ESH ESH ES
Pl 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
BRI 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
YoY - 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6%
EERIRE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%

HFR | RAEER & D SRAEIER

FREE  ERBORFUEREANLBREBELRE. ERMOBRTPRIFEICER L-ERMOEAKE

BLEAER AR T LB S D INENENED

FHRSEICI R T EEREERRICATIIMB OFEBRETILIC K DK - NERRTISA DRI ES = BB ICHEE
L7zo FYO/16ICREEMETHEBRETRETEI MM ABI TV MREBFLILV. o, BEBROEGIINE
EORITEENKE . REELIFNEMENHE L TV IX MEEICHR > TWVWS A, FY02/16ICZET LR MHICD
WTIE. FY02/17. FY02/18XRAICOAR FRENEATWR EHBND, T, BREBMOBRFEPREBICEREL-E
HADBAZED o FY02/18ICHEWVWTIFFTAZERIFHEVDH DD, BIERHFO IR bRE. FY02/19DIESSE ICED

ZHEHEDRR S H TV B 1RERT,

BEBRE  BROBRRLCETI - NEEESDZFRE. HERBOFHEZEE A BEREREED ICIDET
BE OFREBICOVWTIE. HHFIER20%DZFMICEIT TIRE(L (Phaselll) Z&® 2 L ERIC /NERATF — LZziEH [
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IR Y TERE) OHERY. I THTMmEBLCNEMREICIMO ATV S, NEFEBNIF2015FHD 5 FLA.
BEREMOEIEBEOLAPEERIROWEL CICHRIBEN TV R, ol HRBOFMZR IR LHTLAFRRER
HEeRELRBCEEMZRA LT EDHIC, FREEMOREPRRBICER LAY I -7« VA ORK - BEA%Z
EDHToo FY02/18ICEWVTIE. HARRERHEEBIBEL CAGHBBORXEZM L. BRRF0.1ptIFCeE LIER, 886,
HAEREEBIBIZ2017F2BHHHIB0BRTAHOREBEERTH o 7ch'. HEADIEAROBBEER E BRofc H 5N %,
N7z 7% L TOMERZREIFFE L 72V,

T  BES LDV F VDL SR KIEROBEE BRI SAHRBERALEDD DDH D LHIFS U —3RBH
DOHoTco ARELDFERARY v U X M PEAHDOFDBRBED / VN\VERALIZCEHH D THIIRIFLLH508
T FBESETE E ZER L oAk TS,

FHERFHRORY FOEAZBIEL. ARAREHE

E# TIIR RN GHRFHBAM OERZ BRIC. KBERBRON Y hOXRBICAEITICRERFEZEL. B TIE £
RWERORY FEEAT 37D BRAEERVBALELRCERDOX—H— BT ED TV B, KEDLZE E OEHED
2018F2~3BICHIRT B TFETH o 1oh. FHEIFEENTVD LD L, FY02/19ICIFEERRTIZ 4 < [EEHICIEREA Z i
HTVWCEDI L,

BRI ER

1,200 9%
EEAGR —EXENEX (G
0,
1,000 8.0% S 7.8% 8:2% g oy, 8.4%
7.2% 7.1% ] i
800 6.5% ¢ 0, 6.8% 6.6% 6.5% 6.9% 6.5 ©-8% 6%
600 5.4% 5:5% 5.7%
42% 4.29
400 3%
2.9%
200
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 B Q4 Q1 Q@2 B 4 Q1 Q2 Q3 4
@opym)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
TS5 FY02/15 FY02/16 FY02/17 FY02/18
(85M)
b= 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193 11,724 12,396 8,617 8,160
YoY -25.4% -20.1% 13.5% 27.2% 10.1% 18.5% 3.0% -17.3% 3.5% -0.9% 4.0% 15.6% -13.3% -5.2% -14.1% -11.2%
EEF 741 754 678 634 932 1,061 709 516 935 851 681 743 911 1,020 691 683
YoY -12.9% -1.3% 43.0% 29.1% 25.8% 40.7% 4.6% -18.6% 0.3% -19.8% -3.9%  44.0% -2.6% 19.9% 1.5% -8.1%
EENRER 6.2% 6.8% 7.2% 6.6% 7.1% 8.0% 7.3% 6.5% 6.9% 6.5% 6.8% 8.1% 7.8% 8.2% 8.0% 8.4%
FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
ES e e e e S ES ES
i) 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
BER 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
YoY = -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
EEEARE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

HENT : IEOBRAE IS REAF TR BRERY = 21— 7N IEREREL N EEHURTISOZFNLA
AIFICHRE LI ESHSERICH S BRIERAOREF S C D SEIFELANEADORINE & > Tce BRI, 1) BRMRICH
B EEFTEDORD. 2) AIFRABEESF ERABISE) PERAMEEAERFENH oL, 3) EIXY NEHAED
FETRRC B 2122, EHBNB. BL. FNTZEMECIECT TV PABIZOERFIIBERICEATWV S,

EMHCTERAIE. 1) BRICE T 2R CHER - B, I RMERCBRIFORFIAZ BrICHEBASZ581b.
2) BEEMREPOICKEIRICH S FRREED SREV. &5t AREEZFTO—XBEOY —EXERZEEL. T
TYRABICHS ) Z a2 -V IEO—ERFICA IcER SR SRS Z . GSM/SMEIT DEADRIRICED L7
iR, BAEIR100M2M (RIFLL30EMIE) (3KE (FUEFHE) LR ofciifkis, o, Lo L3 ICE- LB RY
TTYRABIZEGR. ERXREFFORRNME TEBINE B0/t DI X, NETERFICRVFRHAGH —EXBERR

FERE. FBFEICEL TV,
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Flc. THA 2 - READBFORALBRICHAL D DH B8R 1A VTN —TEFEOEGZ R LABNS. EDORE
ZREICTIN—TNEGOESZEIRL TWVWS, €5 LW, 2018F4R8 ICIEHRETT Y7 Y EF THEICRWI—OL%
100%F =4tk L 7z smIEFY02/ 19 BEAND BB DORIR L 785 S,

BB TIIFIRENREEEICH B AICEE. TEEER TV AL T, REOEREND LR UBRHEORER DA
ATeo &To. LEDRMBHIFL TRD LIt #6513,

LEDIEUANDFTLE (+EM)

(JPYbn)

158.9 | ED TS5 LEDTZ®  ----YoY (LEDT 55 LISt 728H)
60% 1393 160
50% ' 130.6 131.9 135.2 4307 1240 140
1186 |, 5 o 1172 "
40% : AN 120
9{{7 96.2\
30% 7 \ 100
’
20% 80
10% 60
0% 40
-10% 20
-20% -
Qt Q3 Qt Q3 Q1 Q3 Qt Q3 Qt Q3
FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
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BMEESER

1,000 pra—_ 7 09 8%
B —EEAEE L] 0%
900 610 7%
800 5.8% 5.6% 2% 5.6% 57%
9 A% 070 070 550 2770 6%
700 4.9% 5.3% 5.3% ° o
600 5%
500 4%
2.9%
400 2 3%
300
2%
200
100 1%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q@B Q4 Q1 Q2 B 04 Q1 Q2 Q3 4
opym)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BHBSEEE FY02/15 FY02/16 FY02/17 FY02/18
(H5M)
b= 11,713 11,609 12,175 12,121 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102, 12,638 12,502 12,696 12,429
YoY 9.3% 5.3% 5.5% 7.7% 3.1% 7.2% 6.7% 7.3% 7.9% 3.0% -1.6% -6.9% -3.1% -2.5% -0.6% 2.7%
EENR 464 490 436 721 568 664 670 904 708 635 716 715 710 687 719 752
YoY -19.0% -23.0% -18.2% 22.0% 22.4% 355% 53.7% 25.4% 24.6% -4.4% 6.9% -20.9% 0.3% 8.2% 0.4% 5.2%
EEERRER 4.0% 4.2% 3.6% 5.9% 4.7% 5.3% 5.2% 7.0% 5.4% 5.0% 5.6% 5.9% 5.6% 5.5% 5.7% 6.1%
=z el EE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(85H) £S5 e e e e =R EiR £S5 e
palints) - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
YoY o o 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
B - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
YoY = = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%
EERRE = 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%

HFR | RAEER & D SRAEIER

BEMREE : EEIBKICRITESERBIR, 132 0PBT 32 FOaREMEZR

F EIAKRICHT THRBASIOBIRZ L. 14>0OPB Ty 7INU ) OBEIMOZFAZA LT Flew AIF U —
(E¥ bZ0FyFr EFRERR) AT OAREMDRMZFHIR. FETR S X T LOBER L PEEREEDHIR.
FEIX S OHIBF OGS EREICHED AT
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BEARFTIRER

1,600 15.1% 16%
e T AIPA%sad
1,400 =E it EEFIEE () 149%
(v)
1,200 11.5% 12%
10.2% 9.6%
1,000 : 10%
800 73% gy
6.0%
600 6%
400 4%
200 2%
Ql @2 @B @4 Q1 Q2 Q3 Q4 QI Q2 B @4 Q1 Q2 Q3 Q4 QI Q@2 B 4 Q1 Q2 Q3 4
gPYm)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
HFT © &R & D SRAIER
S| E FY02/15 FY02/16 FY02/17 FY02/18
(E5MA)
LS 8,330 9,471 8,003 9,021 8,107 8,848 7,507 8,279 7,810 9,101 7,599 8,369 8,017 8,993 7,544 8,280
YoY 11.1% 8.7% 7.0% -6.4% -2.7% -6.6% -6.2% -8.2% -3.7% 2.9% 1.2% 1.1% 2.7% -1.2% -0.7% -1.1%
EEAR 551 894 506 1,014 450 775 372 1,249 455 963 432 962 421 862 217 605
YoY 3.0% 10.1% 16.9% -21.3%| -18.3% -13.3% -26.5% 23.2% 1.1% 24.3% 16.1% -23.0% -7.5% -10.5% -49.8% -37.1%
EEAREK 6.6% 9.4% 6.3% 11.2% 5.6% 8.8% 5.0% 15.1% 5.8% 10.6% 5.7% 11.5% 5.3% 9.6% 2.9% 7.3%
=]l EE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(&5M) e =@ S S S e e e =&
Pl - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
YoY - - 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
EBERR - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
YoY = = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
EEFSEE = 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%

HPT | RHER L D SRIELIERL

BENfRTCH | HfcARE. Y—EAMEEZRACBRBEZRRE. REHLKX, v1/07%—7 v FEEZ A

FEHTIE. BREEROFREICEHRZEVTED. 1) BHERBORRTLHEEMBA—N—DAIERZERD
MATCRERZROICEREOREILA. 2) FBBEEDEREZEIEL. AEBRERRNDTIZNT A Z—JRBED
HINEEEREDIEA. 3) BIBELSORORMIEAPZ BN, 4) LRERHEDORKE - RRFICINDHEATL S,

QLIFBZMBA —H—DATERZE DM A ICEEHZ FOICEREOREIARICENDEA. BIFLE2.T%EINE 8> 7o,
QI TcRF. Y —EXMEEZ R TCEREZRAFE L. REILERICBDT QUIERFBITELAATVLEN —5K
MERYY 1 R— U BIREOENNC B BREEEDEMICH SEMNERBICEL DD, Y1 R—JBOKREE (H%
2,5008) (FFY02/19 LHRICTIAATS, VA R—PBITOLEREDFERELD. BRzBERELPLDOI L,

ey NEBZESZ—T Y beTBIAoOY—7y b (BIEEAFRE) BEROXRBICAVIRLEZSBLI SV E—
LB THRTRL. EPRIAETILOEZICRDBATVS (Q3IFEALICHIT R Z H#EE)

- R

800 16%
R — EEMNEER (GE)
700 14%
600 o 12%
2.1%14" 011.70/ 12.2%
500 °10.8% 10%
400 : i ' 94% 8%
300 6%
200 4%
100 37% 2%
i 119% )
QL Q2 Q3 Q4 QI Q@2 Q3 4 Ql Q2 Q3 Q4 QI Q@ Q3 Q4 Q Q2 QB Q4 QI Q@ Q3 4
opvemy  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
HiR— B FY02/15 FY02/16 FY02/17 FY02/18
(&%)
pplint=) 3,466 3,870 3,726 4,488 4,215 4,458 4,302 5,664 4,771 4,666 5,080 5,789 5,223 4,896 5,139 5,326
YoY 15.5% 11.4% 1.8% 25.3% 21.6% 15.2% 15.5% 26.2% 13.2% 4.7% 18.1% 2.2% 9.5% 4.9% 1.2% -8.0%
EEAR 352 420 179 441 355 556 510 551 575 579 595 628 639 685 692 502
YoY 128.6% 2.4% -54.7% 119.4% 0.9% 32.4% 184.9% 24.9% 62.0% 4.1% 16.7% 14.0% 11.1% 18.3% 16.3% -20.1%
EEAREK 10.2% 10.9% 4.8% 9.8%! 8.4% 12.5% 11.9% 9.7% 12.1% 12.4% 11.7%  10.8% 12.2%  14.0% 13.5% 9.4%
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FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

e o e e S ] ] e
b= 5412 5,327 8,037 10,942 13,718 15,540 18,639 20,306 20,584
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
[=ES 748 590 312 741 1,160 1,297 1,972 2,377 2,518
YoY = -21.1% -47.1% 137.5% 56.5% 11.8% 52.0% 20.5% 5.9%
EEARR 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7% 12.2%

HR—-FEE WP 20 R CEEFEUORRD TR

PRFEANDZIICEIT I REIRZZDECRITTO—RNEH O EHIE T —EXEE FIATERCRERRET
ILFIE—HOEAILK) OREEKREGEIC K DFURE TEM. 4>V NRCHITBBTIMER (BRHEY R
DAV S BHREYIR— ) PMICEEE (RF - EI7— - MELCOEEEE) IERHEBLIERTH S, &
B, FY02/1TICZFELEIFMERBDRIEBRIC—HHF S L TV 3,

BEDOEFHIRIR CBAAKAEIZ. BEDERN
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SR HE

7T~ =] E

(&%) il FY02/17 FY02/18 FY02/19 £#F18 FY02/20ch5t
(%I34EFIIRLRER)
142,783 138,258/281,041 151,400 143,325 294,725 151,801 144,038 295,839 152,000 153,000 305,000 360,000
YoY 6.5% 4.2% 5.4% 6.0% 3.7% 4.9% 0.3% 0.5% 0.4% 0.1% 6.2% 3.1% 6.9%
bl i) 124,185 119,466/ 243,651 131,856 123,874 255,730 131,765 125,170 256,935
5o LA 18,598 18,792 37,390 19,544 19,451 38,995 20,035 18,868 38,903
YoY 7.6% 5.3% 6.5% 5.1% 3.5% 4.3% 2.5% -3.0% -0.2%
FEER 13.0% 13.6% 13.3% 12.9% 13.6% 13.2% 13.2% 13.1% 13.2%
IR 10,476 10,206/ 20,682 11,039 10,699 21,738 11,228 10,863 22,091
REEX 7.3% 7.4% 7.4% 7.3% 7.5% 7.4% 7.4% 7.5% 7.5%

HEFS 8,121 8,586 16,707 8,505 8,752 17,257 8,806 8,006 16,812 9,000 9,500 18,500 22,000
YoY 5.4% 5.2% 5.3% 4.7% 1.9% 3.3% 3.5% -8.5% -2.6% 2.2% 18.7% 10.0% 8.4%
FlSR 5.7% 6.2% 5.9% 5.6% 6.1% 5.9% 5.8% 5.6% 5.7% 5.9% 6.2% 6.1% 6.1%

BEAS 8,139 8,545 16,684 8,506 8,875 17,381 8,878 8,406 17,284 9,000 9,500 18,500
YoY 5.4% 4.0% 4.6% 4.5% 3.9% 4.2% 4.4% -5.3% -0.6% 1.4% 13.0% 7.0%

FIZER 5.7% 6.2% 5.9% 5.6% 6.2% 5.9% 5.8% 5.8% 5.8% 5.9% 6.2% 6.1%

AR 4,682 4,976 9,658 5,342 4,896 10,238 5,573 4,743 10,316 5,600 5,400 11,000 12,800

YoY 6.9% 14.5% 10.7% 14.1% -1.6% 6.0% 4.3% -3.1% 0.8% 0.5% 13.9% 6.6% 7.7%

HFR | A ER & D SRIER
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Est. Est.
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FERRESTEOEBAEREE LT, 1) IFM. 2) 727, 3) 72./02—=H/if. SBIME 7O 7 TKRIEEZES,
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MEEFY02/181%. BIFF TR MHALEERONR L ETV DD, BREEREBEREIDEVIFMEBANKRT L.
EOETEEETINZENL - BESEIHLABMNITOSND, FEHOBAFEICOVTIE. 1) IFM 1 KFREPZEICIFM
H—ERERBT IR THABEAESRAETINE LT/ I\ %REEF, 2) 7V7  hEICEVWTERKESAT
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FEXME

EHOEDRZE, RIFEEIEEE. LRFE. BREX ERETEHE. EMEESE. BFRFTHERE. R— bEE
ZOM (REEEX) 8DDEIAY D 5HB, BL. MEMNBT 72 UTAIRIAY b ERFETBRICIE. &€
XY MIBE>THEBEMNTLEINZ ZICH D, F70 IFM (Integrated Facility Management) OFFEILATIE. 7—4&
U TH—EX (FR—FEBXHIZED) OFRLEILADPRAEZENZIHRLE. €I XY MTOBMEITENZERIZH B

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55MA) S ES e e e ES e ES e e e 2F =R
Pl 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
YoY 23.7% 5.9% 3.7% 21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%

7o L HFIZE 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903

YoY 18.1%  11.3% 0.8%  13.6%  19.4% 5.6% 11.5% 4.2% 6.5% 4.3% -0.2%

55 _HHAFIZS R 13.7%  14.4%  15.1%  14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%

REHE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091

YoY 1.2% 4.9% 1.3% 7.3%  24.3% 9.8%  13.9% 3.5% 7.4% 5.1% 1.6%

REE R 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%

f=EilEa] 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500  +1,688
YoY 49.4%  19.4% 0.2%  20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%
ERFZRR 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
REFIZ 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284/ 18,500 +1,216
YoY 49.2%  19.9% 1.0%  22.0%  14.0% 0.8% 8.6% 5.6% 4.6% 4.2% -0.6% 7.0%
EERREXR 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%  +0.2pp
LEAFIES 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000 +684
YoY 46.1%  11.3% 12.1%  18.8% 6.4% 8.6% 8.7% 6.9%  10.7% 6.0% 0.8% 6.6%

EL e 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6% _ +0.1pp
TIAY NERE FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18| FY02/19

(55 M) S ES S ES S ES S ES S S S =F =R
b=} 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000 +9,161
B 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699

(5 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290

bt 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297

T 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897

BEiEEE 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265

B BIARToHE 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834

HiR— NBEEFH 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15,539 18,639 20,306 20,583

YoY 23.7% 5.9% 3.7% 21.8%  28.6%  13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%

By =3 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%

(5 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%

Vi 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1%  11.5% 3.6%

T 10.4% -25.0%  18.2%  73.6%  86.1% -14.0% -8.0% 4.5% 4.5% -10.7%

EriRE 96.2% 7.0%  13.4% 6.9% 6.1% 0.4% -0.9%

B BhERSTHE 87.8% 3.3% 6.8% 4.5% -6.0% 0.4% -0.1%

HiR—RBEEN 62.8% -7.4% -1.6%  50.9%  36.1%  25.4% 13.3%  19.9% 8.9% 1.4%

BRI 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500  +1,688
HREE 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644

Bim 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857

V=t 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228

T 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305

ariidE - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868

B EhARFEHE = 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105

HiRk— NBEEN 748 590 312 741 829 1,108 1,972 2,377 2,518

EIEHEED - - - -6,180 7,334 -6,929 7,406  -7,389 -7,707

YoY 49.4%  19.4% 0.2% 20.7%  14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 2.6%  10.0%

B =g 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%

i 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%

bt 2.7% -0.9% 0.6% 3.4%  10.0% -4.1% -0.3% 3.6%

T 8.1%  59.5% 14.1%  16.8% 8.8%  14.6% -0.2% 3.0%

BEriEaE = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%

B EDARS - 57.4% 2.8%  28.0% -3.4% 4.0% -1.2%  -25.1%

HiR— RNEBZEFH 21.1% -47.1% 137.5% 11.9% 33.7%  78.0%  20.5% 5.9%

IR 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%  +0.4pp
By y=pLd 10.8%  12.8%  12.1% 11.1%  10.9% 9.2% 8.6% 8.6% 8.8%

= 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%

&R 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%

BT 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

BHEE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%

ISE2EL 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%

HR— R BEED 13.8% 11.1% 3.9% 6.8% 6.0% 71%  10.6% 11.7%  12.2%

RS RIBRRLE

HREE 29.9%  28.9%  25.9%  23.2% 21.4% 18.7% 17.4% 17.7%  18.9%

25 18.1%  15.6%  14.4%  13.4%  13.0% 13.7% 12.6% 12.6% 11.6%

&R 38.3% 33.5%  30.0% 29.5% 25.8% 27.8%  25.0% 24.4%  25.4%

2T 8.8% 6.8% 9.9% 11.0% 11.7% 12.4% 13.3% 13.0% 13.5%

EriRaE 3.5% 6.3% 7.3%  10.5% 9.3% 11.6% 11.3% 11.7%

B BhERFoHE 83% 11.9% 11.9% 13.9% 13.1% 11.8% 11.4% 8.6%

HiRk— hBEEN 3.3% 1.6% 3.7% 3.7% 4.9% 8.2% 9.6%  10.3%

HPT | RHER L D SRIELIERL
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1A 2T IN—THOERIE. BERER. 77« AL - FHA. K7L - BABR. ER - SR, PRER. 15 -
B35, BE - YRt Z— NTV v IRR. EFBIANY M ZOMEL>TWVS,

HREESER
BTz X FY02/10  FY02/11  FY02/12  FY02/13  FY02/14  FY02/15  FY02/16  FY02/17  FY02/18
(85A) E= = E = S S E= E= E=
srE 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699
Yoy -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
=F FE 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644
YoY - 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8%
EEFIRE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8%

T L R ERK D SRR

RFEEEEXIE. MREAZEBICREOREICIAIAY M TBLDHIC. EOMRICRER R < (RF - Biiz Eh.
248581365 DEERAEI TTRRAIDOERICHENIS T 5. KESCHICKiiR:F (BERIELSE) 2R ORKMENER THRHEE
BYZAMYIEIRIATH B, BEEMRIEI. BYOEBER. KB, HRABREDHRE, EHREE FREHKSEOELEE.
B, ITH. ZAERARBGCEES2MR) . AREE. BEOMIE. BEHOEEREZIRICHI S, FTLAMREIZIS%
BE. BEXNERIFIINNEETEELTVS. BELRFBIBEER (FEROA—F—) NMBAL. BHOETLIR NI
AEBECRREERE (KE - AERE. BEENELY) 4%, FLBMA—/N—R D/ NREEHDHZ SIS ERN LK
EEZBICMZ. EZRUYI O RTLZRBRLIFERETEREEZITo> TV,

F9/0°0—-0ER | RtKEREEETIL

TEREREEET LG AP BHERE LA —T >3y b=V BOREERS X7 LT BREPEGHFNRUVERTED
PEMREH TRBIHEBL TLW 3, IFMTREFOIXI XY MBIEARE LI —EXDFFEEBIET O AITL.
TERBEREEICEVWTH. COTTY M TA—LZHRBO—DL LT, POTILBIT2MREBOT 77 X2
A—R%EHZ. CLWSERAHEFD,

loTZEA L. ZZFCEAE FRMICITSE SRR 2 OE%RRER - BEFIEEZT5 X TLT. FRIE. 1)
F—=T>FRy U= BEHIEEESOFIEES R B LIoTEEA, 2) BEVWEAOR N I YILFARVATIAR MERD
FH. 3) EFIR b ZREFHERICLZIEAL 3) BIXRILF—BICHEHL TVBPETIEEADHT25%., TE
ICEVWTHINDEIRZRR LI DI L, FETIE. BIVCBBUSREERICIEA T 5 C & T50%HE. FEICEWT
H30%HEIRIRFICAD L WS, FREFEBEOFH (15F~204F) FHEEHEL. BEBREECTE L/ U/N\UXLE
FRAEER T, BREHES, BoNEE v I T—2RAIDFRHRET L TLBERRT,

RBROFOABEBEMR CTHRINGIZEBICS T T7ZILAL DD RIVIXMTEMEI A MIHEBL. BXRICTHIS
2R TV, ERIFEMROESBRANERE LD EASNED TIOTIFHROI—7 v bHZEH = LD 2,
IFM7ZIF TR BEDOHRERBICBEVWTHT 777 MEZBIETEX TH 3,

>x7

BHE. EDRIETILE BARICTEL - MIBNSRBFRTE. ERTERLE - MIBRZHRSERTE. —EOKRLT
R (BIx) ULIZEAHOMERICH 3 EXTRER CEBZRET L TULS Rk BEBRICE > TEEALICEND, B
HICE > TRIIIMEEY —EXD—DE LB, FFEDIARE EDBICRGEMDR ENRAEN D RUCHEBR LTV,

FTEOAEBERZ THEHTOEREE (FFEAFE. PREVKBELEFTLTEHLTVLSH . FENICBHBELL)

HFR  RHER &L DSR

?
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FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

bl 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
EEAR 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857
YoY o 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1%
EEAER 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6%

HPT | RHER &L D SRR

MR Efwh S M - BFEERH. EEMEREREHSPIEMEFICHE L. ANERICKHESFZEAEDET.
F—Z—AXAPOEx2 )T T VOREZBHEL TV S,

ZRENEHL. BEOMRZERI B VIR MY IED R R, REOEREHIS. ERFRHOIFT TS 1 bt
FaUTAICERLTVS, EREOHBEGBNEVcH. 7T EREFIZERIFII%IZE £ LEHEL (REERRE (R
FE1EF2331) ($2013438HA23.2%. L (BREELERIT35) (E[F34.2%) o

Ffee AV TP alBEEREVWER DT T YA — CIEEN 2 EEERRIC2012E2BTHRE DD TWS, 7TV
A—CIFERIIRAY —EXZMR fos KHEOERREARTH D IEROEHFEDO M X—JZRIFH L. RREXZ) 7+
DHZ3EMREBIRLTWVWS, 2014F28HAIR7E. $930R DR Z Y I TITHESHICKE L e BREENSDEEIFRLICD
HD. 014F3RICHETOY TV M F—LDIIB EIF5N. 2015F288IFX 2w 7100%. S53EHADILF A 5HE L
TW3, A2V TOHEBEETERLTEAZ2EDH 2D, INHEOSVESRITHD. SBORMISEE LWL,

0228 THL D EROORY MezBIELILIIEY hEMENS X2 ) 7o ORy bZEALTLS, 2014
F2AMFR T, FREARRETIEH 20D, COORY MEICK D REEHTIISAGESIZ > ERmHIBATECD
£5THBo

FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

s 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
Yoy 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
EEFR 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228
Yoy - 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6%
EEFIRE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3%

HPT | RHER &L D SRIELIERL

BREEIS BY) - HROEBETORFICANT. X2y ITOKRE -RE - EFLL T6EKReH LD T3 E2EK]
ELTEHEHOBMEDR > T3,

AFITN=—TOREL 3y T -2 HZ B LTV EEED O ERIADKAFE S CARKBOEAICK
DENEZED. ERDOIRENL - R ZED TS, XHIIRATEN-XTEE (1~28) &5 8~9%F) I
ITEoNBRA MY IEDRXIATH D, 2D LEFIZEERIF20%TTE A2 >TWB DL SEH. BEEDHNEFEZEIF25%
BECEV. £2F08EULOBEE C RNGEREZBREL TV, BREFOERLRIE. Foh—EX RREHEPH
BOBREHB L. RELTVSBREDKIIIHAARETH 5. UATIFFY02/15ICHME L HEBREROBETH 5.

HERREE

BEBRERIZ. BRICBIERDLNK CAHIEA B, EEOEREBORKEIZISONE. 5> 5RAINEEFRZE R
L TV B EREEBEDEAREUF E2H1%IC LIBTF 20\, FEFEREXIF2015F 288K DEDBATE D 2015F481C
ARF2EFRBADY — £ X2, WAREETOEEYIMHE. 2015F4812137,000/K%E0 L 14,0005k & %2 D 2016
FARK R THIL6,0005R E THEA L foo 2017TFARR S TIHIFIFEIEVED, H100mMRICERZRAPTH 5. WHEAND
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BRI REYEFICOVTRELRTHAEDREN S . —RALD SREX THRIFRNBE, RAHTIE. 3FTEFT
TRERIF-LZERLO2DOHD . PRHHABRTIIR LN ERICES LN SFETH 5.

ERICH T 3 ERR U SRR

b 7> S2PRE
20174F 171 BFR4E
&t 8,439 1,559,948 101,505 102,145
E3| 327 129,048 540 2,229
NS e300 1,213 317,571 3,617 2,572
HRRIRBIREIA 53 16,006 483 9
NEEAN 229 57,404 558 314
EFEAN 5,757 863,283 41,445 74,916
FATLEREAN 111 55,634 181 57
HREIEEA 198 34,316 9,376 330
A 235 23,419 42,414 21,143
(FH 316 63,267 2,891 575

P BAEFEE & D SRR

BnE. 2ERRATEZIAFRRI I —FIIRERZEICHORTIL—THEL 20BE (BE - RE. R2 - 20 ¥—E
ZPE(E. AR MHIFE) ZEHOBIT3MEFMSOMER E S L TL\2 EEH TIHEX TV 3, BEBRERBIIEN
P& (1FZHDZV) O21I2TeVSEEDNHZH —HF TEROERRRZLERMAYT 2L 5 BAKFIIL—TH
S5DFEREBEIDBEZIZREFRNDHEEHEHRE5NTL %, A TIF]) 2EHN600BFOISER. 2) EHEER
V1A 2T IN—TDRBE. 3) KFERKETORRA. 4) FREBOARIEFOMRLz REFICIRFEF ZEDH T\ B,

R TIIFRRERCREFRMUERNRD 5NTWVWE D H O FEH TIIHEFTEIC &L 27FRmMEOARIL A DR
A HEBRICEENDREZED TV S, 2015F28MIIFFIDEXRIMBEZ FOICEREB Z1T o TL/ch's 201652847
DB#IE. BT OERTHKICERY —IILPERAEFO/ UN\IHAHEBRINIIE T, EXOBHFNLH >TET
W3, &Tow 2016F2RHIIAFEREBERITINMERE VWS J 8B H > TNEMEIKED o 7o 2017F2RENRZFIZ. B
REDRA LIC K BN HEDEA TV BT,

MR T BSDODAGEBRISAHADEBRLEBD DDH B, L5 DIE. RKEMHRBAFIEZERICAGERRED ZA
AEARICHOA E I 222V AR TIREER Y b7 —2%EHD LT AMOEALYTVEH S EXREZEIST S
BE MTEREBEEOBHRE TIIBUMZRIBAIERTH 5D, €L T, FRAEOARLBREDBAL LDIC. 5D
ARICERARGZEPIFTE TH B, 2018F2AMIFQIRICKISHEL CRRFER = Mth, MBSO ERBUNERL
EHTHDH. EXATOEHEOMRIENTVZDNDH B,

BRI ER

FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

bt} 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
=g il 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305
YoY - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0%
EEFIRER 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1%

HFR | RAEER & D SRAEIERL

RIFRERE - [EHARE - RIREERLEDITECABHARES X T LORERE T, FAHOBRMIERIE. U/ N—
DAVERBERRIIDITONS. 1A VT —THFRLEDTEREZ 5 %, 55 EHEFIRERIZI0%BE B >TVBEH L S,
J/R=2a>eld, BROMER. TOBORKERRLE, 1A VOEHOBELE (TH 1> TIEEL) 2175,
ZE-LABITOFRLEIZ BET Y b THEBFIENBLARETE 25DV RD ofce LHLAD S, RAICEE
TEDQ/ IN\DZER. 2018F4BICIFIEFHRET 71 > 01— L= 100%FRtt. 1 FYE—IRUTTFY D
SEERHFEZRFEINCGREZR>TWS,

RIBRETIX LEDOED [FIFHERBEE LEDDOFT LIFAZT<HEEL THD2013F2B8 HAIF260EMTEE (2012528 8.
TAEM) 7o, LEDIFEM (LEDEEK) Z AN, BEATERD[FIFEEEZITVSRLENF LEINZ. AFE (BHe
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#HILEE) AR MD3EZ HH. BEMERIITEIE ABN 5,
LEDES:E S LS (105M)

(JPYbn) A = [ ooy 2 (JPYbn) A = s pevs 2
LEDLISNGS E  wemmm LEDBSIESS L ==-- ESFIZER (580 LEDLISHSE L wemm |EDEESS === EEEFURE
60 g = 12% 20 189 g = 10%
53.1
159
50 45.6 439 B8 10% 16 158 ~ PR e 8%
N o0 ¥ I 409 9113.5 S B S b
40 S I - 8% 1.1 N ,~~,911 1 l hl 1.7
~... @B R B 2 _=. - I 12 AN 0o =l 6%
e b T ! I I 9496 9.6 0y, o6
30 BN et 6% 173 83, n m 8.0 " 682
18.5 | g TR H i *
20 S e 1 4% ¥
| 4 2%
10 2%
- 0%
- 0% Q1 Q1 Q1 Q1 Q1 Q1
FY02/09 FY02/11 FY02/13 FY02/15 FY02/17 FY02/14 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

HPT | RHER L D SRR

BMRESEE

i FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

KA b b b =ia =ia b KA
bt} - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
YoY o o 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9%
=g il - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868
YoY - - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4%
EEFIRER = 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7%

HFR © RAER & D SRR

MEMNLBODRT A VRCED AT 0 X+ [EHBRETHEA SN S EEEMFEICEH YT 5 IR MERE XHBHRILZITS

EXTHD, BEMBEERETIE. [EHTREZITSBOEM (LR FT7 N D) ( GIlR. Ny ov—ROE#HEm (€

FKEROXE., FHBY) ZkS. COXRF T, EETOEMOEEVINIEBEETHDETOOS X T 1 7 AkiedHE

S0 MEMBAOAD AT VRAFRL =23 VI& D, MEEMBAEICEHT 2 X MERCEBNRLZBEL TV, &
ERERRRIZT~B8NRE L B> TW B,

BEETHER
=L E S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(B5HMA) e e o o iR iR e e e
b= - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
YoY = = 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
EEAR - 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105
YoY = = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1%
SRR = 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4%

HF  RALEEI& D SRAHIER
MEABEBIRGHIC. DERYT ) —> (BREY) BCzmMAc) 7Ly aXy SEROAEZRMAL TV S,

BHDH > TV 3 BEFRFTHEIIHRL BB X — N —DREH TH B, 45558 (2016F28H1K) OBERTHEZRE T
B0 1A —TEHERNTOEREISEEDEEIEE, ZOD2EIF. >avEX Ity Z—F T 1 AABL, KB
DARL—2 3 UMERIFHEBEEICEFTEL TV B, 201098, BEFRFGHREZRZERL TOWF o)L bZRINGHL X
A—hrSHELD FoIMEAFVOBEBPFINZIESTIRLTTEILRLTH D 14 21%66.4%D 1% ZzHREL T
Wi,

Flew TERETINOE() ZHW. TORIIYA2—IEz BT 3 BHRFTHOILAR (2017F28885%KK91,5005)
CEDICLERAERZBHEL TV S,

BEREEERICEITS EXETILOEL) BIEESEE
B+t 0 BIREREEHIZ. 2016F2RARTAAEZBX %, 20165 2A & TIFPBEMOBIRILKICIIZ T, T2
Y x—IRBRE (LT, DSERKE) OBAZHEL TS, DSERKIF2016F2B AR THIS00E. [+ TIXERKR
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BEHII MY TTHB L LTWVWB, 2017528 BRIFEAVIGTEIC IFAE & 7% - 7o H'I1,500 5 & TN, 20185F2 A HA1F2,500
BADILKZBIET, €L T HILLERKEEDOSHD AL LT, BELEDOREZSISHIMEEL TVLWFETH %,

B+t ODSEIRMEISERICENEREICHIG L. REBHAD S a v EY T E—ILOBIDHAHE < LEMEREV. .
B ZBATHOMDHT ETOHIMELNH B eh 5. LEDFKIRDEVEATWS, 2017TF28HIIRIGB IR
e - RENACDICFHERZL B o7ch' 2018F2AHADRENASEZEEIINT VWEN 5 HNEEZBE Y. WISE
IRIEIEAR & EDICEFEAMRD A EFNNIE. DSEREDERZHIARD RAD LS,

BARBERFGEBRICE S L2014FOE BREE REH2205 6. RRFGEELSTIME. CNEFBETZ18H7D
DFMARFEEEEIF85 7M. ﬁkﬂd)%&ﬁfé:ﬁ’jmﬂ<‘:1)§m@‘mati‘tF'a‘ﬁ7 000ADERFEABME AETE S, _NICDSED
BEHHAR 11,4006 %8125 £ 1,000A[E], 9% OEBEILEH 1,0005 EIFIFHERICHRIEIND ZCICHD (%TLJ—X’?*
ICH. BELENEI _/;|L7I’L’CL\/Z>%A%*EE’C=?A:D) o INEHREIIFRALED. BHTIEIHIZEDLERESZHMDIAA
TLWBEHDBND, FEANDEMZHERL TVLETL,

Fo/0°-0FR . v1o0O3—7y b (BESEAES)

BIREEZICSVWTE. 770/ —%FRALEEBSREL LT FilcicvroOY—7y ~ (BIEBEAESH 2R
Fd %o, 300 (CNIUTFIZBERKE) ~1,000 (CNUEFEIYEZIVRAINTE) OF T4 A%BE--HDT. BEIZS
BADSAF Y E— LB TRIERF. BREEXIINSAE (BINCrF>JIL—TR) OBEREEZRE. BRBEHR
MO TIFRVWHTEAEEZBEERRELTHED TIOFINTARX—CH 20— R TH D SELVBIREAEFHNI D o 7.

B, IYEZEHBAKROBREEREZES TV EH . FAHOFRISHRIOGATHMEHAIX FOERLEH THRE
ICEZLVSHD, HEAZBINE. EXNICHFNZOEFFRE AR D, IR ARL—> 3> (BROMR) IC5F
BEELTVWERHDD. TESHFBREAL L TERLIEW, cfel 1420 —7T TEWETIF oy BRENEE
HEEBEETIELZEITEIR. IVEZSHOBATE 714 ARNAR—ADEERLHRFOEEN H S RUCITER.

BRI

FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

5,327 8,037 10,942 13,718 18,639 20,306
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9% 1.4%
EEAR 748 590 312 741 829 1,108 1,972 2,377 2,518
YoY = -21.1% -47.1% 137.5% 11.9% 33.7% 78.0% 20.5% 5.9%
SRR 13.8% 11.1% 3.9% 6.8% 6.0% 7.1% 10.6% 11.7% 12.2%

HFR ¢ RHERK D SRIEIER

BPO (7Ot XDEBEEEZEFT, Business Process Outsourcing) H—E X, H5E - REBEEEHRITY—EXL R
EZEY - EIFBE BIMHMESERVAMIRESES Z1T5, Y R— FEEDZ N MRAZRFICEHAINTL S,
BPOH—ERIF. D XTI H—ES—XZ2FRMELTZ Il > TiIThN iz, BEDODANER. KEHEREDR
BEBNS. B - AF - BAELE BTN« YRATLERREE VoA BREEREBITAE-> TV,

FEFRMIEI 1) 422N IBTM (ERBRY AT XY b BHAREYR—F) ©MICE (RF - I+ — - HHE
ZOREEE) BEBBEENEHR. 2) AYEY I AC—HALCDIEERE. RERTT—EXD TR 02T, &b
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ICHR— FEZOEBEEZES L TWVS, TREXA (BWPI5TR) | L. WP IMRMHTE. RERTH—EX
DNy —JERFEZIT> TWB, 201 TEF & D VOYAGE GROUP (EHEE3688) ¥ % LREXAD R v FRFEZBEIA L =0

Floo 011FICFRME LT - O — - H—E X TIE 24365830 AgEw -t >4—%zFB L. Fz—VEH
TRNEEBEMRD b— I BHREREZREL TVWE, 1A 2T 51 b7 AT I—TlE BEEORBEEZ TR
YR - MERER A A>T« 51 bT7ATI—HHEE (HER) | TEENAAH) F2 5 LzEM, RTERED
TEEXDRAL TS,

BHE. IFMICHIT 3 BEENTIET —2 ) I —EXDR BRI S XS AN, BT LIBEERICFHEIND

=
/ﬁtb B So

BHNEE

FEtt I ERESTE CTHE - 7O T EREORYE L TUEMITTWVWS, FETIE. EBFEtEHIESHIRIFME EIR3
YL BN BEORFEMIFIE > TELEBFNRR Y FT— U H8AICERBD ICRHEESIEB - BR - r—R) VIR EA
RL—> 3 VEEOSEEMNENL TVWS, ASEANTIE. YL—STRUANMFLICFEREZRET %,

(JPYbn) (3PYbn)

China = ASEAN 300 A (EE) —OPM (&£#h)

30 10% 1.0
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4.2
06 12 [ | 0% ot 0.0
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 -0 -0.2
Est. FY02/12 FY02/14 FY02/16 FY02/18 FY02/20
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SW43Hh (Strengths, Weaknesses)

3d (Strengths)

V 432N —TTHBIL (AitiE. 1 FVDFEHTHD . BHOTLERIEA A VI —THT10%5 = 5D B,
IW—TROFTLEEDOZETIINADKEICDRD B LERFIC. 174 2T I —TFOEBIR 7 O 7HIEIEEHERER R
DFXRRABRER>TWVWD, Flcw 1A VTN —T2BEEEBICHRE L TELDITHEFMSE L TORA « /U
UHERINTED. BEELNEHICKITZBRORORIC OB ZRENH S L SRAIFHR L TV 3,

V SAFMSERICEII3RAKRFTHB L | Atid. MEFMSEXICEITERARFTH D, MEFMSERCIF. &
REEEX. EREBE. BREE EREIFECV-/ VYIAT7ESEZ—RELTEIERITZT Ay TIH—EX
THO. FoFHatttid. 40T —EXZ@ERICERL TW3, BEEXE. T-EXBICZNTSLDIE —
BLTENTZ DY by T —EXZHFCERADH O AHOBEAEIKEILT RNV T—28 B D1F5,

V BEBRNZ VRO — b I EAHONT VRS — MIBHTELTH O . MBHNICHRMBHY H S, 2013F288FKICHIT
BEEDT Y FF vy T 2 IF100BMIC KRR, FttliE. CONT YR —FEFEL, MAZEDREEZES N T
F3, flRIE. 2EEIXYTFHFUIBRICE D E. 500065 BX 3. EILXVTFUIREENEFEL. ZIHHFN
DHIBRE L B> T3,

554 (Weaknesses)

V EREFEEXOTERENEEN  BHOERICE T 3BEFEOTBIIMALD2DOHD. RLTAELIEFHRL, &
D CIFRMABHERHLTEDH, BEEMACZDI/AR. MRAICED., FMSEEEZr L TOREhEEH TV XL
B35,

V AF2TIN—TADEKEF  AtOFLEEIFA T2 I IL—TDT0%5EZz LD D, CDOILIFEATHHDRE. FEHHD
RERAEDBEHEICREZRIZIAIREDN DB, e JIL—TANOKEFEENSVWCENSAF VBENBVHRES
ZATHED. BROVIN—TEEDOHmEME BIRIE. 1F 2 ) T—ILHOBmEEMI) ICHEFMST—EXZREBEL &
S LIGE. AHOIF BBV D BIFICRZERED H 2.

V NEOBERMEROERICZLY | ARSI RERRZ RO, KEHEZHFOL LIVNEOBEEBRANE S X Xz
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1AV TN —T DEEREFHS (BAS)
FY02/09  FY02/10  FY02/11 FY02/12  FY02/13  FY02/14 FY02/15 FY02/16 FY02/17  FY02/18

GMS 603 601 590 590 598 617 618 625 626 584
Z=)8—3 =4y 1,231 1,267 1,307 1,537 1,708 1,977 2,038 2,121 2,130 2,185
FAANTYNANT 41 52 72 105 152 353 381 530 566 568
SN 127 125 127 122 123 122 121 120 119 122
Z=)—t>H— 31 33 32 29 26 26 29 28 28 28
F )= MY RART 1 1 1 1 1 1 1 1 1 1
LEZIDZRNT 3,270 3,514 3,811 4,121 4,462 4,581 4,683 5,061 4,348 4,324
BHPYEE 4,746 4,475 3,305 3,424 3,664 3,853 3,932 4,331 5,261 5,436
KIyIoRT 3,347 3,765 3,980 4,376
ZOAtN5ED 87 180 268 418 562 756 884 803 856 909
2 395 386 401 460 527 641 698 701 705 690
H-£2 1,621 1,549 1,410 1,383 1,394 1,519 1,640 1,934 2,013 2,045
&5 12,153 12,183 11,324 12,190 13,217 14,440 18,382 20,020 20,633 21,268
1ASE-IL 51 53 56 59 62 137 148 161 166 174
LAY 42 44 45 107 115 122 130 134 139 140
ast 93 97 101 166 177 259 278 295 305 314

HFR | RAEER & D SRIER

th[E - 88 - ASEANIC & 1T 5 2 HERIESHEK
FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

GMS 42 46 52 54 61 69 77 84 87 94
2==I=4yhk 18 19 25 44 81 95 101 115 173 175
FTAZNIRANT - - - - 22 23 24 24 23 21
IEZIVRANT - - - 2,033 2,294 2,370 2,532 2,840 2,998 3,172
BRIE - - - 37 55 61 42 44 52 54
TOAt/\FED 18 21 24 27 29 29 30 79 97 116
&R - - - 236 279 302 339 339 342 324
H-EX - - - 25 41 95 180 282 335 390
ait 78 86 101 2,456 2,862 3,044 3,325 3,845 4,107 4,346
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HRAHE

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19

wEE 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839 305,000
HREIREE 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45839 48,962 50,551 52,669
IS 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38456 41,068 43,290
BiREE 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297
EERIE TR 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45814 40,897
ERhESEE = - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265
EEIETT =S = - 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834
BiR— RBEED 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306 20,584

YoY 23.7% 59% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 0.4% 3.1%
mEEEE 51% -1.4% -4.0% 53% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2%
EESE 23% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4%
BIRER 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6%
BT RS 10.4% -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7%
BEESEE S = - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%  -0.9%
SEILTEES - - - 878% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1%
P =E Sty 62.8% -7.4% -1.6% 50.9% 36.1% 254% 13.3% 19.9% 8.9% 1.4%

75 LIRAf 118,692 124,735 119,180 146,916 191,166 218,648 223,528 231,588 243,651 255,729 256,935

So LRI 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 4.3%  -0.2%

FlZHE 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
IRFEERU—AYEEE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738 22,091
IREBELR 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4% 7.5%

HEMZ 8331 9946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812 18,500
YoY 49.4%  19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% -2.6% 10.0%
FlEE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7% 6.1%

ERHMER -144 -134 -58 58 22 -9 -23 82 -23 124 472
RN 129 108 88 208 281 213 163 228 253 434 608
EZNER 273 241 147 149 260 221 186 145 275 309 136

BRI 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 17,284 18,500
YoY 49.2%  19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2%  -0.6% 7.0%
=R 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.8% 6.1%

ES3lisEa 221 1,050 691 990 953 133 557 372 1,790 1,182 1,435
RIS 58 110 457 5 73 80 28 15 816 525 170
EElEEES 163 940 234 985 880 53 529 357 974 657 1,265

EABE 3,702 4,026 4,618 4,613 5,932 6,306 6,192 6,530 6,469 6,463 5,261

= 45.8% 44.8% 45.6% 41.5% 45.7% 453% 42.4% 41.9% 39.1% 37.5% 32.5%

DERRERE - 80 50 - 132 104 237 344 398 547 610

LARFFI 4,379 4876 5466 6495 6,912 7,509 8,161 8,725 9,658 10,238 10,316 11,000
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 0.8% 6.6%
FlzsER 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5% 3.6%
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FIREELD THR—PEE) L LTEDRTI B LICESE

A TFTILEHBATVICEEMOBERTYPEMEOREZTS TEMREEEXR) CRHBEBREHRZCOEEEZTS TEBRFGEHER) b\ HICERITEMN

L ]
|

«Shared §esearch- 45/72
|

-



R 1451510+ | 9787

Coverage LAST UPDATE: 2018.04.19 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

INESTE - AAF5EEIR

RzsE (875H) FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
Fo LRI 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995 38,903
S LRI 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2% 13.2%
=il 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812
EEARK 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7%
EBITDA 9,712 11,441 11,563 13,818 16,107 16,138 17,547 18,327 19,568 20,191 20,062
EBITDA ¥—>> 7.1% 7.9% 8.2% 8.1% 7.3% 6.5% 6.8% 6.9% 7.0% 6.9% 6.8%
FISE (¥-22) 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5%
MABIEIR

HEERBEFIZEE (ROA) 17.1% 20.3% 20.3% 18.1% 15.5% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%
B EAMFIEE (ROE) 21.0% 19.9% 18.9% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
HEELER 2.9 3.0 2.9 2.6 2.5 2.6 2.4 2.2 2.2 2.2 2.1
BirEd: (5HM) 7,394 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401 16,841
TRENLEXR 127.7% 149.8% 184.4% 210.0% 215.5% 226.9% 229.9% 224.0% 235.8% 255.1% 276.4%
E i 123.6% 135.8% 166.6% 195.4% 201.0% 207.6% 208.9% 207.5% 216.2% 227.4% 250.3%
EXESCLBCF/REBE 29.4% 31.3%  38.6%  29.0% 30.0% -12.7% 57.5%  40.1% 22.5%  26.3% 31.0%
afEHtx 40.8% 27.6%  34.6% 60.4% 63.5% 43.4% 63.1% 73.4% 68.7% 68.3% 70.9%
BT CLECF/aEEE 26.0% 31.8%  40.6% 21.5% 27.8% -12.1% 52.3%  35.5% 21.8%  24.7% 29.3%
Fryza-949 (B) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9 13.1
B ERIER 968 108 -172 -32 1,749 13,319 -9,143 -1,452 2,181 -2,551 5,440

HFR | A ER & D SRIER

BEDEHFHEREDER

A TR =E FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

(BRHA) EiE B i EiE B i EiE B i EiE
ELIE (HF8) 120,000 145,000 150,000 181,000 213,000 260,000 260,000 270,000 280,000 305,000 305,000
ErE (@) 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 295,839

AT LEEOIRE 14.6%  0.5% -6.5% -5.6%  3.2% -4.3% -1.1% -1.2% 0.4% -3.4% -3.0%
BRAR (HTH) - 9,100 10,100 12,050 14,300 16,600 15,500 16,000 17,000 17,500 18,000
B (28 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 16,812

WA T L REDIRE - 93% -1.3% -0.2% -3.8% -16.3% -2.5% -0.9% -1.7% -1.4% -6.6%
BEAR (BTH) 6,800 9,000 9,900 12,105 14,300 16,600 15500 16,000 17,000 17,500 18,000
A (28 8,187 9,812 9,912 12,089 13,784 13,892 15092 15,943 16,684 17,381 17,284

HIIAT L RBDIEE 20.4%  9.0% 0.1% -0.1% -3.6% -16.3% -2.6% -0.4% -1.9% -0.7% -4.0%
LEARIR (BTAR) 3,600 4,600 5200 6,470 7,600 8700 8,300 8600 9,400 10,000 10,700
WHBFIZS (248) 4379 4,876 5466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316

ST LEEOIRE 21.7%  6.0%  5.1%  0.4% -9.1% -13.7% -1.7%  1.5%  2.7%  2.4% -3.6%

Bitid. AV VBOESRIAFET, ST LONTEZTIIL—THATHDOTWVWE LS (G RIMMEL) INADER
ELTED, HECHPTFREORBITAT B,

LHOLARD S, 2013F28HBICER » TdE. REFWHALLEBEMN KT VWHDE R o7, THIFEMIRERELICIE. M&AZ BIAA T
Wieh, BIRL7eBZEOFREMEHDVEEIXMEN 2T EHEEL TW 5,
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BfaxiRE

(55M) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
&aE
RE-FAE 6,991 7,964 13,098 9,707 10,014 12,565 15,580 20,386 31,717 39,536
FehlE 18,025 16,284 28,246 31,240 44,673 37,420 40,055 39,512 36,958 37,437
EEEIERS -188 -122 -226 -657 -144 -290 -168 -360 -202 -130
TREERE 28 20 1,476 1,527 2,237 2,504 2,618 2,897 3,050 3,088
BFSTHBESRE 2,500 3,000 18,920 27,320 18,020 32,420 41,326 37,362 31,713 32,000
Zofth 2,794 2,880 3,010 3,349 4,523 5,728 5,066 5,877 9,169 8,283
mEEESE 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405 120,214
7)) 762 1,185 1,234 1,217 1,089 1,046 1,009 1,642 1,644 1,593
IU7EMES mtkes 343 305 265 246 274 238 211 190 175 =
TE. &RERUMER = = 1,791 1,918 2,079 2,487 2,516 2,663 3,319 4,900
T 475 284 284 284 282 278 278 1,978 1,975 1,975
SEERRENE 13 15 = = = = = = = =
TOMMDEEEE 1,009 952 182 108 72 209 345 610 1,974 1,591
BREEEEST 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089 10,060
DA 11,974 11,295 10,546 11,249 10,801 10,078 9,069 7,989 7,038 6,255
Z0A 649 629 1,031 1,023 1,520 1,609 1,867 2,408 2,056 1,780
W|UEEEEST 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095 8,036
EBMES 1,730 2,050 2,983 2,577 2,973 3,897 3,768 4,463 4,546 5,334
BERREE 534 289 278 406 288 254 284 310 551 330
Z0ft 1,566 1,779 1,701 1,517 2,196 1,877 2,750 3,911 4,353 3,462
=EEIERS -172 -141 -196 -224 -200 -199 -535 -494 -536 -610
EzOMOEESET 3,658 3,977 4,766 4,276 5,257 5,829 6,268 8,190 8,915 8,516
EE&EEAF 18,885 18,644 20,100 20,322 21,375 21,775 21,567 25,674 27,099 26,613
aESE 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505 146,828
=11 - - - - - - - - - -
BHlE 10,551 8,974 22,424 23,720 24,544 26,701 30,902 28,457 28,607 23,684
AR FaE 1,688 80 49 41 10 5 = = 271 225
Z0A 7,892 7,227 8,251 9,882 10,401 12,600 15,738 16,364 15,187 15,103
mEaEssH 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065 43,486
REHFEE 56 31 6 15 5 = = = 293 =
Z0ft 768 993 1,006 968 1,190 1,500 1,908 2,527 3,057 2,780
ElE&AAT 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350 2,780
faEast 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416 46,267
BAE 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
BARIRE 2,963 2,964 18,741 18,753 18,770 18,818 18,850 18,862 18,949 19,020
FIZFIRE 20,852 25,366 30,575 35,285 40,539 46,235 52,388 59,393 66,795 74,115
BetR -461 -461 -461 -460 -458 -449 -443 -441 -436 -430
ZOMOBIEFIEE -42 145 645 647 992 1,711 1,373 525 799 1,484
kT HIE 72 110 149 173 205 165 166 221 263 303
DERERD 1,456 o = 545 1,260 1,597 1,922 2,200 2,480 2,829
HEEESE 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089 100,561
EEnEE 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401 16,841
BHFaESS 1,744 111 55 56 15 5 - - 564 225
Fyb-Fry> a1 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311
Ho&EALEE 54.1% 64.2% 62.3% 61.9% 62.6% 62.0% 59.8% 62.1% 64.0% 66.4%

HT © AR K D SRIERK
7 12009 2B HRIC BT B IREMEREILIC KL 2 ETERISEMIEREN FaMmE L TE#H

BE

B OEETIE. THE. BREWHEESTEE (14> IL Py b —EAFH) . BRESEZHOL LIEABEENY
8E% H 3, THE EWMFEEL) OELIF. 142 UT—ILEDEB|IT. 2013FE28 8813492002 & > TV e,
Ffe. RETOMBEOREEMIEEDTICIE. 1A VE—IL. 1AV 1A T 72 EI—0T v I IN 284
BEDAFVTIN—TREORAIBFEZLHHTWVNS, TOMORHE LT, BEBHEMRAZERL TWeleh b,
DA (6218A) HMBEDL3I%E G5 (2018F28H7) -

20112 888ICIZF )L b EDEFHTH . FIHFVCHEED3ISEM. MERAIXISBEATH it BEELVER
B AT,

afR
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~ =

¥vvaO—-HEE
(BHA) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
EREEHCEZFryz1T0- (1) 6,668 7,031 6,808 9,639 -4,358 21,359 17,234 10,303 11,703 13,568
KEESCLBFry>170—(2) -2,087 -1,966 -3,000  -10,051 7,086  -16,632  -11,365 -3,255 2,233 -2,666
FCF (1+2) 4,581 5,065 3,808 -412 2,728 4,727 5,869 7,048 13,936 10,902
BARSENCL B vy 1T0— 5,255 -4,169 -1,321 2,722 2,257 2,475 2,594 2,821 -2,400 -3,264
B E R UONABEENE (A) 1,495 1,593 1,787 2,345 2,237 2,432 2,466 2,861 2,934 3,250
RAfmiRE (B) -707 -912 =792 -1,184 -1,607 -1,999 -1,903 -2,414 -4,113 -3,228
BIESIER (C) 108 -172 -32 1,749 13,319 -9,143 -1,452 2,181 -2,551 5,440
HBi#EFCF (NI+A+B-C) 5,556 6,319 7,522 6,324 -5,180 17,737 10,740 7,924 11,372 -5,418
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FoHIEEERER 8.0 8.2 8.2 7.7 7.4 6.6 6.3 6.9 7.1 7.7 8.0
SotREIIEE A% 45.7 44.7 44.6 47.6 49.4 55.7 58.2 53.0 51.7 47.4 45.9
TEEEERER 6,247.0 6,565.0 4,965.8 196.4 127.3 116.2 94.3 90.4 88.4 86.0 83.7
TEEOHEERHR 0.1 0.1 0.1 1.9 2.9 3.1 3.9 4.0 4.1 4.2 4.4
EHIEEERR 11.5 12.0 12.2 9.4 8.3 9.1 8.7 8.0 8.2 9.0 9.8
EHESEGREAN 31.7 30.5 29.9 39.0 44.1 40.3 41.8 45.4 44.5 40.7 37.1
Fryoa1-949) (H) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9 13.1
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FY02/05 FY02/06 FY02/07 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

B B B B B B B B B B B i B

ROE 5.7% 8.3% 16.9% 21.0% 19.9% 18.9% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0% 11.0%
TyhY=> 1.6% 2.1% 2.7% 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5%
FREREDERR 2.15 2.26 2.83 2.88 3.02 2.87 2.56 2.48 2.57 2.42 2.24 2.18 2.18 2.07
MLy 1.68 1.73 2.21 2.29 1.97 1.69 1.59 1.61 1.61 1.60 1.64 1.64 1.58 1.53

ROA 9.9% 10.7% 13.9% 17.1% 20.3% 20.3% 18.1% 15.5% 14.4% 14.2% 13.4% 13.0% 12.8% 12.1%

ROIC 9.6% 11.0% 18.6% 23.7% 22.6% 19.3% 16.9% 14.7% 13.4% 13.8% 13.2% 13.3% 13.1% 12.0%
NOPAT 1,457 1,749 3,307 4,941 5,899 5,913 7,136 8,162 8,245 9,370 9,832 10,753 11,551 11,624
WEE+SHTa®m 15104 15893 17,791 20,829 26,156 30,649 42,209 55590 61,400 67,942 74,408 80,748 88,327 96,720
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EERRER 4.6% 4.7% 5.0% 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.7%
1T AR 3.62 3.92 6.25 6.60 5.57 4.58 4.05 3.95 4.05 3.79 3.58 3.48 3.34 3.06
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FY02/06 FY02/07 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

[iRErTRE] a) 357 595 694 872 1,071 1,828 2,097 2,413 2,519 2,625 2,731 2,890 3,207
BCHREUSHEE b) - 1 - 9 8 1 6 1 1 1 - - -
HRERTTHOEE c)=a)+b) 357 596 694 881 1,079 1,829 2,103 2,414 2,520 2,626 2,731 2,890 3,207
PR IRE SRR d) 1,324 2,999 4,379 4,876 5466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,316
BotEm a)/d) 27.0% 19.8% 15.8% 17.9% 19.6% 28.1% 30.3% 32.1% 30.9% 30.1% 28.3% 28.2% 31.1%
HEETIER c)/d) 27.0% 19.9% 15.8% 18.1% 19.7% 28.2% 30.4% 32.1% 30.9% 30.1% 28.3% 28.2% 31.1%
@R R BHIR AL ERE 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346 97,429
[E. BIEAZK - HHARILS f) 15,893 17,791 20,829 24,520 28,903 41,996 55,101 60,273 66,318 72,481 78,493 85,463 93,388
[, ATEMZSeiRTt B bR AT 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346 97,429
EPS (M) 64.3 151.2 1104 1229 137.8 142.6 131.8 143.2 1555 166.2 183.9 194.8 196.2
—HHIDEEHE (M) 18.0 30.0 25.0 22.0 27.0 39.0 40.0 46.0 48.0 50.0 52.0 55.0 61.0
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DA BIROEH. T LIEERGRICE< S DODONBEENNE L EXFRISIAERICHD . EXFHERLENR (FY02/17
R4E5.9%) KDBHFUVKEZHRL TVD, ERBIRSATIZICEITZIEDEATVB LD T, KBERGESHTEHSE
ERINILERRAFE T ) 7 TOFMEBNQAL DRIEICEM T2 RB L. FHTIIERREIU 7 TOELSIERAZRAATED.
FY02/19A (&6 ZERIANEL S ZHFL TL B,

Q4R TFY02/19ICN T

2018 F2HHBHAGTEIC DWW TIE. BIRD@D IZ5E L - BEFRE BHICPPREERACEZ 5NB3H. FREREICET
FEUEIRERICEA TV S L HBNB, Flo. QEFSTII FHICHIELTEPAOEFAIEE BAA Tz, AEIE. BET
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Q3FFATlE. BAETIF. BREIICEVWTEEMRDEEZEENEEE FTE > ENHTWS, ERFRAEIFT/NET
ETHEBAL TRAISHIERICNREEILA. AP EZIRVCAF Y AVNIBEBRFEICHBLTVWBR DI, AFSHE
BRICTEABIELL0. 5BMNEICHEIT GEA TV R IERS, BAFEADRESENERICHEF ZBELEF TR LTV,

FY02/19ICH WV TId. BRI OEBEEELNRD .. BHECERICBITZAGELROXER T/ OV —DERCHER
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RIREEER
1,400 . . 16%
B —EBENRE (H#H) 149,
1,200 o
e 2P m 117% )
1000 10.7% 10.8% 10.6%10.4% 12%
i . 9.2% 9:4% 9.3% 8.9% o, 9.0% 8.9% 9.0% 9.3% o
- | | . | 8.8% 8.7% 8.8% 10%
400 o 8.6% . A A b 8.7% 859 8.8% o
8%
600
6%
400 4%
200 2%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
opymn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
B=giE S FY02/15 FY02/16 FY02/17 FY02/18
(85A)
HES 11,228 11,642 11,532 11,437 12,103 12,291 12,126 12,442 12,719 12,732 12,593 12,507 13,165 12,994 13,412
YoY 5.7% 7.3% 3.0% 6.0% 7.8% 5.6% 5.2% 8.8% 5.1% 3.6% 3.9% 0.5% 3.5% 2.1% 6.5%
EEANR 1,029 1,098 1,074 1,016 1,045 1,109 1,080 972 1,006 1,151 1,102 1,091 1,121 1,142 1,251
YoY -10.6% -13.3% -9.6% -9.3% 1.6% 1.0% 0.6% -4.3% -3.7% 3.8% 2.0% 12.2% 11.4% -0.8% 13.5%
EEERRE 9.2% 9.4% 9.3% 8.9% 8.6% 9.0% 8.9% 7.8% 7.9% 9.0% 8.8% 8.7% 8.5% 8.8% 9.3%
SREIEER FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5RA) S e e e ] e e o
balint=1 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%
B 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350
YoY = 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4%
EEFIRE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

WA ¢ RATER & D SRALER

RIFE | FRNZEFE. BEEELWEICH S HARGEERREDZZH'5| S H M

R RREBOFRZFCICMZ T, 2016F6 AT OERREIELLEICH SIIARBERREDOZR TN 5| STHIEML
feo Efe BUC12RBZBR 3 Z —TEBEL TVLS I ZRAIC. ZRMRRR - ARARRRESE 70O ERK
FOEEMRITY —EXOREZESD . R ZIEK 7 A VHEHNGEIADEANERFEICHIS L IRIERFEERICH B D .
loTHAT. BV Y LI TU R 2EALICRMARBREE T T IVBRICET CEHEDHEE L T,

Fro. MREBRBEEETILOBRY LTEERBE Ry FT—J1L LER - BBFIEHER S X T LREDETILIE
LHEEDT RO VTV MEEBMICE YO Y ORMER IR - BALISER T2 8T BBES AT LDS
DEBRICHITZ2ARMNEFEEFRL. FROAR S THERMEDZEICEITTVCE R,

1,200 AR — SRS (G) 12%

0
1,000 9.5% 9.0% 8.9% 9:1% 9.0% 10%

8.5% g.20 8.4% 8.5% 5 89 81% 7.9% 8.2% g.0%

0, ()
goo 6% .6% 5% 7.0% 6.9% 3% 0% 8%
. 6.6%
5.9%
600 6%
400 4%
200 2%
Ql Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4
@rYmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BREE FY02/15 FY02/16 FY02/17 FY02/18
(&%)
boint 8,935 8,891 9,305 9,491 9,306 9,294 9,522 10,334 10,292 10,116 10,080 10,580/ 11,001 10,798 10,712
YoY 5.9% 6.3% 9.7% 6.0% 4.2% 4.5% 2.3% 8.9% 10.6% 8.8% 5.9% 2.4% 6.9% 6.7% 6.3%
EEANR 695 717 824 866 696 731 782 823 721 697 736 956 773 708 637
YoY 8.3% 2.4% 8.3% 13.6% 0.1% 2.0% -5.1% -5.0% 3.6% -4.7% -5.9%  16.2% 7.2% 1.6% -13.5%
EEERRE 7.8% 8.1% 8.9% 9.1% 7.5% 7.9% 8.2% 8.0% 7.0% 6.9% 7.3% 9.0% 7.0% 6.6% 5.9%
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p{EES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B%H) =iA b ] ] e ES e S
bl 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
EEAR 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6%
EEARE 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%

HFR © RAER & D SRR

BELKICAITI-EREBLL. FEOAFFREHCPRERLZBENICIOTEALEEAMES AT LBEICID BT
BEFEEICMR. EREFOBACORRPELZBEFILAICHEIT. ZERERFZAAL T HABECKEERE L\ >
T —EXDY T LMEICEIEHEMO AT, Chid. HEHBERICET CHSREOHEICRIFPcEHIC. Yay
EYTE-ILATRNEREHINRELICC L ZRIT. BHREEBEOERZMMLICD 0. RRIBNAGIMETIZIH 50 22
BINMCETEDHDTHBIEIFITTEE LW,

Fio. BEEROBERNIEE S, FHEOBERICAIT TRBREORE. FHEEEICAIT-EHELRR L 1= BEE
FAOEMAQIDEXFRKRZ B TIFTVWANEAMTIETY /O —DFAEIC L 2B AL T2019FE2 B AL E (3 HEF) =
EHELIEVWELTWS, B8, LD I XY FETHEBEZADH DT LEER Y 2> TW,

1,800 =il —EEAEER (G8h) 16%
1,600 o 15.1 14%
1.400 14.29%"3%% 1420, 70" -  1400%, 14, 14.2014.3% 4% D
/ 13.3%13:4%13.4% 13.4% 12.70,13.1%'3 12%
1,200 11.2%11.1%11.:4%114%1 1 104, 11.4%11,19%11.2% 10%
1,000
8%
800
0,
600 6%
400 4%
200 2%
Ql Q2 Q3 Q@4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pvmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BB FY02/15 FY02/16 FY02/17 FY02/18
(85 M)
Pl 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314 13,743 13,708 13,920
YoY 3.8%  45% 46% 57% 65% 7.0% 6.1% 12.7% 14.3% 145% 12.7%  50% 32% 2.1%  4.6%
EEFS 1,469 1552 1,592 1,676 1,482 1,535 1,599 1,415 1484 1,524 1,523 1,481 1,570 1,525 1,554
YoY 52% 10.5% 11.7% 12.5%  0.9% -1.1%  0.4% -156%  0.1% -0.7% -48% 4.7% 58% 0.1%  2.0%
SRR 13.4%  14.2%  14.3% _ 14.9%  12.7% _13.1% 13.5%  11.2% 11.1%  11.4%  11.4% _11.1% 11.4%  11.1% 11.2%
BiREE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(85 A) S £ ESH =& ES £ ESH ES
FrE 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%
EEEFI 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012
YoY = 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3%
EEAMRE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3%

HFR © RAER & D SRR
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L7 201652 AHRICE BRSNS TREBRZRETI 2RI ZEBI TOWHRZHFLEV. £l BEBROERMGE
MEEDETEENARE . REELRENEMENHE L TV AR MEEIZR > TWVW3H . 2016FE2 8 I MICEFE L7
FHEICDOVWTIE. 20172888, 20182 AL RLICIX FAENEATWVWD L HBND, £, BREEMOIREP
REBICEHE LICEBMOBEAZED . QUIHWVWTIIFHIAZFIFTHEVHOD. BIERMGO IR ME. 2019F 2880

INZSSRE ICEN D EHEDO MR D H TV B RERT,

BEEBERE . SROEERETIL  NERFEEZ F L. HEREBOFEEREZLBREAEREED ICDHBED
BEOBFRERIC DOV TIL, HFZR20%DZERICEIT TIELEL (Phase lll) s 2 ERFIC NEFITF—LEEA [E
TRTIENRTEE OHELRY . FIEHTmERL ISR EICRDEATWNS,, NEFEEHIF2015FFH 5 EHE.
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EREMOBEOEAPEETIRORERCICHBEIBEN TV SIERK, £/, BREOFUEABEI cHERRER
EZFRELRBCEERZR LTI LIS BREBMORFGECPRIBICEEE LA I—T 1 VY JEIORK - BA%Z
ED Tz 2018F2HHAQIRHAMICHE VLW TE, HRFEEEEEBE L AGEBOXZE /. BFIRIIFFLHZHREL
TABIR TS, B HRFREREREIF2017TE2BHHN80E A AORBEER TH > foht. LD IEMBROBEER L L
TETEICHEDAEFNT WV S,

F BERLDV TP E S EROBEERN BRI SAARBERACZEDDDDH D BRI Y —MRDE
DOHoTco ABEDBRARY v ) A MPEMOFOBRHRED / TN\TERALKLI T, THIFKS0E AHDER
RZEAFL TVWS, QIIINEFICHEFEE - BEMRE BB LIFTVWBREDI L,

EBRFRORY FOEAZBIEL. ARAREHE

B TIRPRENARFEMMEORFREY BRI, EERBEROR Y rORBICEIT HERRE L. B TIE &0
RWERORY hZ2BAT 570, BACERVBACELRCEBBOA—H—CBEZEHTWVD, ZO—DE LT,

2016F 10 ICIIBMN X OB EEBKBOR Y b EHE. HAERNICHREA Z R L 7. 2018F28 HOEKIEHAD
BAICAIT TERRIEATWS, 2017TF4IB OB TIE MEROBICA> TSIl COIXY bHH 7. FE10B DR
BHaTH. BEETOTAMERBT IR NEEFFTH € IXYFLTWS, Q3BFETIX. 2018FEEL D EETILA
EBICIEREAZED TV EDI X,

E+ TIFER. RICA00GEAT 24 5IFHLMEADO IR AN RAFEFNS. £ LTV BREZRTD 2V [
ICIE. ARy bOBARITTIERL, ORY bZEMICHTCBEXZERRAOEI TV SEKRTH S,

BRI LER
1,200 9%
EEAR —EEAGR (G
1,000 8.2% 8.0%
800 6%

549 55% 7%

4:2% 429
3%
2.9%

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 4

@pymn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

B TIEE FY02/15 FY02/16 FY02/17 FY02/18

(E5A)

Fs 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193 11,724 12,396 8,617
YoY 254% -20.1% 13.5% 27.2% 10.1% 18.5%  3.0% -17.3%  3.5% -0.9%  4.0% 15.6% -13.3% -52% -14.1%

R 741 754 678 634 932 1,061 709 516 935 851 681 743 911 1,020 691
YoY -12.9%  -1.3% 43.0% 29.1% 25.8% 40.7%  4.6% -18.6%  0.3% -19.8% -3.9% 44.0% -26% 19.9%  1.5%
EERRE 6.2% _ 6.8%  7.2% _ 6.6%  7.1% _ 8.0% _ 7.3% _ 65% _ 69% _ 65% _ 6.8% _ 8.1%  7.8% _ 82% _ 8.0%

BT EE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(85A) E S ES = = S E =

bl 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%

HEF 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
YoY - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
EERIRR 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%

BT  IFEOFRABISERHAF TR BE-ERY = 21— 7 I IHREREL/DEEFHURTIETOZFRILK

B ICHE LI ERHSEICH S BRIERAORBBA C N SRIFELIMEADRMINE B> fco BRIZ. 1) BEMRICE
TREREFTEDORD. 2) FIFEIIREREG ERABISE) PRAMBEEEFTELNH o7l L. 3) EI XY FEAED
HETRHRC B 2128, EHBNB, BL. FNTZEECIECT TV PABIZORRFIIERISEATV S,

EMECTERAIE. 1) ERICEIT U CHE - B A IxREBRCZIEIRORFILAZ BRICHEBIESZR1E.
2) BEMREPOICKEISRICH S FREED SREV. &t AREEZFTO—XBEOY —EXERZHBEL. T
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FTYRABICHS UV Za- VI IFEO—FEZRICAITICBEN BRI ES 2 #HE, BR. BHABIR100E2M (FIFLE30E
F18) IO LETEICIZED B VWD D DORIFL20EMAREEDEA LIFHRIAENS, TF7 Y PABIEENGD. EXED
DERNETVNB EDI &, NETERFIBVFRHAZSHERZ MR, FIRBICEMLTVS, e THIY - &
FARBFORADLBERICIERLD2DH5&E K 14 VT I —TEFEOREGZ LB LBDNS. TOERBEZEICTIL—TAE
HroERFZEEL TV S,

BH. BRELISABREZDNXEEDICH B RUCEHEH, TEZER TV LN T, BREOEERENHI LT LEFRORE
ICED > TVWBIRERTH %o

LEDITEUADFELE (+EM)

(3PYbn)

158.9 = | EDT S5 LEDTZ%E =----YoY (LEDT S5 L4t 8H)
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HPT - R ERL L D SRIERL
= >
BMEEER
1,000 8%
900 HEAR —EEARER (GH) 7.0% 70/
0
5.9% 5.9%
509 5.3% >8% 5.3% ° . 4% 5.6% ° 5.6% 5.50, 5-/% 6%
700 : :
600 5%
500 4%
400 2.9% 3%
300
2%
200 °
100 1%
Ql Q2 Q@3 4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
oeveny  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BEHEESEE FY02/15 FY02/16 FY02/17 FY02/18
(B5A)
bl 11,713 11,609 12,175 12,121 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102 12,638 12,502 12,696
YoY 9.3% 5.3% 5.5% 7.7% 3.1% 7.2% 6.7% 7.3% 7.9% 3.0% -1.6% -6.9% -3.1% -2.5% -0.6%
BRI 464 490 436 721 568 664 670 904 708 635 716 715 710 687 719
YoY -19.0% -23.0% -18.2% 22.0% 22.4% 35.5% 53.7% 25.4% 24.6% -4.4% 6.9% -20.9% 0.3% 8.2% 0.4%
AR 4.0% 4.2% 3.6% 5.9% 4.7% 5.3% 5.2% 7.0% 5.4% 5.0% 5.6% 5.9% 5.6% 5.5% 5.7%
BHpEES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(8%HA) £ ES ES ES S ES £ S
Ee - 18,718 36,730 39,284 44,543 47,618 50,516 50,740
YoY - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
R - 627 1,234 1,462 2,333 2,111 2,806 2,774
YoY - = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1%
(=F Zilned = 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5%

PR © SAERLK D SREER
BEMEE : TLEILKICHEITEBEEBR 14>0PB7 S5 FOIEBEMEZEE

FHILAICAEIT THEEBEFIOBRE L. 714 >0OPB Ty I 2] OBEAMOZEEILA L, £fee AT —
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pPYmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
HFR © RAEER & D SRIEIER
SLi2EE FY02/15 FY02/16 FY02/17 FY02/18
(5%5F)
b=} 8,330 9,471 8,003 9,021 8,107 8,848 7,507 8,279 7,810 9,101 7,599 8,369 8,017 8,993 7,544
YoY 11.1% 8.7% 7.0% -6.4% -2.7% -6.6% -6.2% -8.2% -3.7% 2.9% 1.2% 1.1% 2.7% -1.2% -0.7%
=g ik 551 894 506 1,014 450 775 372 1,249 455 963 432 962 421 862 217
YoY 3.0% 10.1% 16.9% -21.3% -18.3% -13.3% -26.5% 23.2% 1.1% 243% 16.1% -23.0% -7.5% -10.5% -49.8%
ERFEE 6.6% 9.4% 6.3% 11.2% 5.6% 8.8% 5.0% 15.1% 5.8%  10.6% 5.7% 11.5% 5.3% 9.6% 2.9%
S EES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5RA) ES e ES ES S ES e S
bl - 17,188 32,280 31,200 33,329 34,825 32,741 32,879
YoY = = 87.8% -3.3% 6.8% 4.5% -6.0% 0.4%
=g ilF2 - 1,480 2,330 2,396 3,068 2,965 2,846 2,812
YoY = = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2%
EEARX = 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6%

HPFR © RAER & D SRR
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iz TOREHZ POICEREOREILK. 2) MRBEOEEZBHIEL. AEBERERANDT DV ZIITF A RX—JBBED
NG EREDIEAR. 3) BELSORORMIEAPZEENIS. 4) HRFEHEDORKE - RRFICIRNDEATL S,

QLEFBMBA—N—DAKERZTE DR ICEEHEE P OICBIREOREBILARICINDAA. BIELL2.7%IBINE 74 > 1=,
QUIFToRF. T—E AR RBR BRI ZRRE L. RBILKICBD T, QAUIEXFIBRNBELIAATVED . —K
BB x—2 BRSO B BIREEEDEMICH S EINEBICL DD, 1 x—I83Q3%K2,100858 L
Q2L THI2605EM L. HAZR2,5008 AT TEHEIRE L TW3, ¥ 1 R2—JRTOLESEIGERELD. BIEEH
ERELFLDIL, £ NEBEZZ—4y b 9237100 —7 v b (BIREATE) BEORBICHET AR
Z8ANSA AV E—IIMIBTHIEL. EPRIETILOREICERDBAATVS (QIIFEALICHIT AR = #EHE)

HR— bEE

800 16%
EEAR —BEARE (G
700 14%
600 13.5% 12%
210%124%, | 20 12.2%
500 . 010.80/0 10%
400 8%
300 6%
200 4%
100 37% 2%
1.9%
QL Q2 Q3 Q4 Q1 Q@ Q3 Q4 Q1 Q2 Q3 Q@4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QT Q2 Q3 Q4
@rvmny  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
Hik— hEg FY02/15 FY02/16 FY02/17 FY02/18
(&5HM)
Fs 3,466 3,870 3,726 4,488 4,215 4,458 4302 5664 4,771 4,666 5080 5789 5223 4,89 5139
Yo 155% 11.4%  1.8% 25.3% 21.6% 152% 155% 26.2% 13.2%  4.7% 18.1%  2.2%  9.5%  4.9%  1.2%
=T 352 420 179 441 355 556 510 551 575 579 595 628 639 685 692
YoY 128.6%  24% -54.7% 119.4%  0.9% 32.4% 184.9% 24.9% 62.0%  4.1% 16.7% 14.0% 11.1% 183% 16.3%
EEFIE 10.2%  10.9%  4.8%  9.8%  8.4%  12.5% 11.9%  9.7%  12.1% 12.4% 11.7%  10.8% 12.2%  14.0% _ 13.5%
HPT - R ERL KL D SRILIER
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Yik— hEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B%H) ] b ] ] e ES e S
bl 5412 5,327 8,037 10,942 13,718 15,540 18,639 20,306
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9%
EEAR 748 590 312 741 1,160 1,297 1,972 2,377
YoY = -21.1% -47.1% 137.5% 56.5% 11.8% 52.0% 20.5%
EEFIRE 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7%

HR—bER WO IR CEEFRHORRN TR
FRFEANDEZVICEITEIREXIBEERCERH IR T —EIFEX GEBREEHRCPAERAETILF IE—HDOEAILK)
NEF|ILIRRTH B, BH. FY02/ITICRFELLIFMEFBREFERIC—HMFEL TV 3,
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20172 B EEERE (2017548128 %K)

[> FY02/17 : FIOAIEMIFMZ 128 IZ25E, BEEMBRUNCERNTY — BRI ZILA LIBIIER. BEREREH
> FHALL | IFMWEME T A CEBARRGORTIRENERAIEE. ©PFIRIE LTI b IXFRER

[> FY02/18 : FEHIERE, 75 EI33.5%IBUR. HEEFE5.9%I8851E, 75 LRI L HFY02/19M&ICREINRE RIAD

> FREAEHE : FY02/20E 1255 £3,60018M (FF196.9%MEK) EHEFIE220EM ([F8.4%) HHEAFIE128(EM (F7.7%)
> FY02/28RHAE S 3 > 5E L7,000BMZ RBEIC. 77 /O —ZE L TBEMNRERALT2IFMEEZBIEY

> f85%3R%8 | IFM (Integrated Facility Management) 727, 72/ OV —hMBKRE, IFMIZERN TILABIEY
> IFM @ B O—/\VLBE C EREZORE LREN Y — 2 2286, MBRH&IE LABIICIFMICERD D
> TOT L AMBENEOBISEZMEAEDINR, FETIIER NERBEADIFMIZIEFY02/18& D EHEAMEL
> 7000 RIMERE AINEEORE . FMEFOMEL. 75w b7+ —LBRZEMRE L TIHED

S (+HEF)

12 REE — R --e- SELEHRAIRE () — BEFIER (GEh) 18%
15.3%15 5%

- 14.0% 144% 159
10 12 9%13 49 /°12 8% 13.6 /°12 8%12.9% 13:2% g 13213, 0% —'~ u12 5% - 3%12 9% 12 6%1 13 1% B Sy -
—-e- Ryt ¥ 9% 1,79611. 9% PN .12 ——ee” -
8 e W 2%
4.1083 5
6 § H 3.3 I I 9%

6%

6.6% 6 6.8% 6.2% 6.7% 6.7%

7% b

E 5.8% B o, 3:9% 5.5% o 6:2% 5.5% 5.7% 6.1% 5 5oy,

2 5:3% %% 509, 5. 1% 5.3% P 5.1% 5.2% 39
0

0%

Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
(PYbnFY(02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

HFR | A ER & D SRIER

FY02/17 : IOFBINFMZ 12825, EFRMEUMNMCERNTY —ERRELZHA UBINES. BERSIEER
2017TER2 R HBARSEAEIE. S5 Em294,725B A (RifFELE4.9%18) « EEFI2817,257TEAM (F3.3%8) c4o7, £
A2 FRITIELTEETEIN. FRBEDVMERE B ol EXNBUATIIBERRRZEH LT, SHELLTIIFELE -
MBEDBEFTORETH o7cH BEATRA T VTN —THANDEREICR D TEN o TcEAHTIEA TV S, Flif
ETIRIFMPERCIEREARBEGORTREERVEE L LD HE5ND, BERLOEAZFHE L TLWRERIRE
(ANEFEDL D) 1FQ2EF3ME. QARMBLEWITEN T WD B THRKTH > iRRTH 3.

2016528 H3Q4L DI X Y FEDREBERM S ENEE SN, £D1c. BEMEERVBEIRTHICIIERERER. thtd X2 MIITHEE
He LTHWLTWVS,

BEEADILA

ERSEX:ME7 72V TAXFIAYE (M) ORR - ZEENET

EANTERLENMEKR, BRICEVWTIFAREEEMSR. EREEMRR. ~7/L. XF. BEREREADOT —E RiEHE
FtA. 201682 AHAICREF R LABTENMh o1 X TEEEREBDBERLICND o fce ELSEPRET IL—
T2 (FRARUVERHOTHREY) ORET 72U T+ Ix I A2~ (Integrated Facility Management. IFM) D%

SANBRALIEHRDODHZEHTHZRUCHEB LTV QATHVTIFI2A K D AFREX—H—ADIFMIRH% BItA.

QAICIFANERITEXDERMRRANDY —ERIEMZ1AD SHIET 3R CBEFIFBERICEATVR EH 5N S,

MOABESIFMORZ5E, P EFE CTIXIFMTL50~200FMROBIREE S

BE. KFHREA-H—@EITDOIFMIZEHICE > THOREHZIFM (EH#EETIZAAY) THO. X SRRV @
B R L BHEEZ WO RE, €D, FITRENEBANPPEALLLAO5NZ N SEORFEERE
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% DICERDABIFMA L BIF TV A FREY 425, 20165108 & D FFIF — L (IFME EHEEARLR) #HE# L T,
FRUGSIE DEEERIC L TEHFEBICAITASHILTED. ZOMRISEE LV, FEREFETIE3ER TOIEIN
38653fBM DA, ERSNFMT150~200ZADEINE RIAA TV, BBIEHRIAMEOEBEE*SRINV., BH. Q4
ICRAEA L IFMIZBEBR Z V10 OICZEICIFMO R TRRICE ST Do ARORF L EHIC. RENTOFE
DICHEAFLIEW,

BN TRUTAE IR 28BN, FIFL200-300B S0 ERBEIC

BT, a) FEICET ZEALEE S Lo, PERBLEER. BRRERSEAOY —C RHDIEA. a2) FERZ
Tl AF - ﬁ¥®%5#%<ﬁiL5®_—Zﬁmmﬂﬁﬁ&%ﬂiKT7 2V TEEIEF. b) IL—VTT
FEEBR TOERBAEIA. BEICL BRBERRALANAT IO EHEIEA. ) N T ATRBEEBE

A BREXOBEMERZ IELH. KL BHE @E" IANDY —EXRMHERKE. d) 1Y RXRST - RABEHFHIBT)

TERICAT AR ZRR. ChoDRER. BAFEDT EIZTHIRRZ M L 7

e FETIRIHEBMNBICE VW THBITEEICL D ED SN TVWZAREETHRE IO o ~ IeRim 70>
7 b1 BEICETTCERESED SNTce TOP 7 bAOEEZ BNICHTBREFEORHERERESH L ERHZHR
T L7 BT 7ATERN K SBERNANDY —EXARMEIEARZRKZ & LTV B, 5&E . HiGHANRAFTFNSHE -
ASEANTORiRZ B L. FMEARERNICEEZERZRD T TV <SG,

PR EEE

AIPERREERTEANE T Ly 2017F4RICHIC2020F 2Rz RIRFEC I 2 PR EHEzRER Lt (RBIEHRIAH
BBOIEEZESR) o UT. €I XY MIOBEZTR Y,

St ot
RIFEESR
1,600 16%
I=E Sl — BRI (G
0
1,400 15 40612.5% 5 1o, . e 22% gy 14%
1,200 11.2%10 705 1527 8% _~_10:6%10.4% 1%
1000 9:2% 94% 93% g0, g5 9.0% 819% 9.0% gigo% 8.7% 10%
718% 7.9%
800 8%
600 6%
400 4%
200 2%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
opvan) FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
BREEEE FY02/15 FY02/16 FY02/17
(E5M) (o} Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
His 11,228 11,642 11,532  11,437] 12,103 12,201 12,126 12,442 12,719 12,732 12,593 12,507
Yoy 57%  7.3%  30%  60%  7.8%  56%  52%  88%  51%  3.6%  39%  05%
eSS 1,020 1,008 1074 1,016 1,045 1,109 1,080 972 1,006 1,151 1,102 1,091
Yoy -10.6% -13.3%  -9.6%  -9.3%  1.6%  1.0%  0.6%  -43%  -37%  38%  20% 12.2%
CESEES 92%  9.4%  93%  89%  86%  9.0%  89%  7.8%  7.9% _ 9.0% _ 88% _ 87%
RREEER FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(85HA) S ] ] o i ] e i
%S 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
Yoy -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%
eSS 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350
Yoy - 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4%
EESEEES 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

PR © SAERLK D SREER
1R mBREFOFIRZEICNZ T, ERARRRE - SRASERBE Vo 7OV ERMKES#REBE L TWLWBHERICAITT
ERERETEDIER. 7O0VEEBERTY —EXDZEMNMLA LT loTHEM. SBE>U%077 RZEA LIRS
BEREETTIIVEBRICEIT BB HEE LTz, /o, HEBR0BH A - EHRRE TNSR/RT — 200 5 &322
HAEBRDORIPNRREZITV. 7O>HARBROFHEREICHEDEAT, BATIE. PESZMNOBEEMRICEWV T, kit
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REBREEETIILOBRE LT FEReery hT7—JLERD L < IFESFETRER S R T LKEICEF LT

ford =
1,200 HEAN  —HERNE (GH) 12%
1,000 9.3% 9:5% 9.0% 8.9% %1% 9.0% 10%

8.5% 8.6% 8.6%

7.9% 8.2% g 0o

800 2 7.0% 6.9% 73 8%
600 6%
400 4%
200 2%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 @4 QI Q2 Q3 Q4 QI Q2 Q3 Q4
@PYmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
E e FY02/15 FY02/16 FY02/17
(E55H) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 8,935 8,891 9,305 9,491 9,306 9,294 9,522 10,334/ 10,292 10,116 10,080 10,580
YoY 5.9% 6.3% 9.7% 6.0% 4.2% 4.5% 2.3% 8.9%  10.6% 8.8% 5.9% 2.4%
BRI 695 717 824 866 696 731 782 823 721 697 736 956
YoY 8.3% 2.4% 8.3%  13.6% 0.1% 2.0% -5.1% -5.0% 3.6% -4.7% -5.9%  16.2%
SRR 7.8% 8.1% 8.9% 9.1% 7.5% 7.9% 8.2% 8.0% 7.0% 6.9% 7.3% 9.0%
FT e FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(8%HA) ES S = E= = - = =
srs 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
EREFIZ 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110
YoY - 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6%
EERRE 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%

HFR - RATER & D SRR

BELKICAITICEREBLL, REOAFFEFECRERM L ZAMNICIOTEALILEAMES AT LBEICEF
HRBROEREEMICMA FAREICH S BFEROZLZILR X EREFOEAMORIFECER SBEZILKICAIT
ERERZHALLEROS AT LEICEF Lo YavEYTE—ILATRBLASEHIEEL LI ZRIT. BHREE
DERZMNMLIEEH D, FRANGEFETIEIH S RE - BDICETHHDTHBREIFICERE LV, ARDIREED
A EZEBICL D REICHER.

E4=
1,800 B —EXNEXR (B 18%
1,600 16%
1,400 15.0%13:3% 15.0% 15.1% 14.99 14%
2914.4% > 14.2% 70 °14.2% 296143% 777
1,200 2R C M annaamraant H0%130, HEOIEEE T RN 135 12%
1,000 11.2%11.1%11.4%11.4%11 10, 10%
800 8%
600 6%
400 4%
200 2%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q@ Q4 Q1 Q2 Q3 Q4
Py FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
T ET ] FY02/15 FY02/16 FY02/17
(&5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314
Yoy 38%  45%  46%  57%  65%  7.0%  61%  12.7%  143%  145% 12.7%  5.0%
RIS 1,469 1,552 1,592 1,676 1,482 1,535 1,599 1,415 1,484 1,524 1,523 1,481
Yoy 52%  105%  11.7%  12.5%  0.9%  -1.1%  04% -156%  0.1%  -0.7%  -48%  47%
joEZilis e 13.4% _ 14.2% _ 14.3% _ 14.9% _ 12.7% _ 13.1% _ 13.5% _ 11.2% _ 11.1%  11.4%  11.4% _ 11.1%

HFR | RAEER & D SRAEIER
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FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16

ES e ES e S ES e
bl 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%
EENR 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012
YoY = 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3%
SEFIRE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3%

R T RAER & D SRALER

FEBR I AEDNS VLD S HHRZANED, FEFBRETD OICIFMESZEEICHRKTH
FRZEICM R T EBREMRICAIT B OBEEBRETIVICEL DR - NEMRTIEADIRIIEE % BIEN I HEE.
QUIEHILR VLB E D EEMBE THEBREFMRICTSE L fco RO L S ICEEBRE VD OICIFMEHOZFEICH RN
L7co 201652 B HRICR EEN N THEBREZRETIZMFZEI TVLWMRIETI TVWEI e AHSND, £l BE
BEROEHEFNFEEDHETEENKE . REEMUBINRENHEL TV IR MEEIZR > TWB A 20165F 2 HAHA
TICZFELRFICOVWTIIRAICOR FHEHEATVWD L H SN D,

Bl BROEBELLETI - NEEEEEFL. ERBOFUEERIZ-BERABEEEMEDICETF
DFERERBIC DV TIE ABFIZ20%DERICHIT TIRE (Phaselll) zE® % L RRFIC NEFTF— L%z #AH T8
TEBKER OHELRY. 5 TH I MBEBRIL ENREMWEICIDBATWVS, NEMESNT2015FF D S BEA.
BMOEBOAACEETREORERCICHREIBEN TV S8R, £/, BREBORFUEEZRE X LBERABEEEED
BE BISHMESEBHEDED T,

:mmﬂﬂﬁdfi'm

BEE
EE
>P
B

=3 =

THHRRRBAILAD R E % 181

TLIETFHRICEWVWTIE 20165F10B 05 OHFRBERLELAZR T TAHEEEN LR L. RI\HXEHRZEHRL T
LEoTee Floo ZRAKICEITHNREMHELRBEL L TR TED., 5ISHINEBSHEICDBT L LTV,

BE | NBWEPLSFO-WRADRAFFIZ2018F2 A RALUREIC
BREFXIIATE (2016528804 & DER) OHFREBMRNAE < ZHIBINE B o Tco BFEDERBEDHEFEIL
Bt E10RA Y U EERD HZ D, AFEDBFRFXONREBERED L F O -BRO—DICHIFOoNED BEE
FICKELBVEL S ICEEISED TV B1RER. HAKRICAIT TIRAICHRNE T 2D ESRHTIFATFL TW e LY
LAah 5. 201TE2RHITES N ENT-CHR T 5. NEBEREICTDICF2MITSNATURVRDHBH. AR T
HEOENZHREL L TECEHL TH D 2018F2BHIIERFERVABREZBENICK > TV EZE A BN S,

FED2017F28H5Q155 £#92,3008 5. LHF#I4,600B 5. Q3R5FH#I7,2008H . @HAKI9,5008HMOR. K582 BREXEN. 38z E
REXED. MBI ZzRFBERZOMNEDS

EBRBRORY FOEAZBIEL. HARMAREZH#E

B+ TIIHP RN GHFEBMAMORERZ BNIC. ZFRABROR Y SORBLICEIT IARERZRL. BHTIE. &D
RWERORY h28AT 570, BEAERRVBALRBREBRBOXA—H—CEBEZEHTWVS, £D—D& LT,
2016F10B ICIFFNER OB ZEERFAOR Y e, BAERICEHEREAZRI L 7. 2018F2 AN EHIEFHAD
BAIICRAIT TERIEATWS, 2017F4BDFHARTIE ISEHROBICA>TE el EOAXY bH B oTco AEEAF
TICIFRITHERD LR EA5NB DN RICA0GEAT 24 5IFHLRBAD IR MEIENRAEFN S, BRAZRTD
oW FERMICIE. DRy FOBARITTIFER, ORY CZBEMICHTCAERZERRDE X TLBIRER
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BB LR
1,200 9%
EEAE —EENEE (G
1,000 1%

9 0
800 6.3% 6.4% 6.5 6,59 06-8% 6%

5.4% 5.5% 5:7%

4.2% 4.2%

3%
2.9%

200

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q@ Q4 QI Q2 Q3 Q4

oPYmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
HFT - R ERE D SRAEER
BT ES FY02/15 FY02/16 ‘ FY02/17
(575HM) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193
YoY -25.4%  -20.1%  13.5%  27.2%  10.1%  18.5% 3.0% -17.3% 35%  -0.9% 4.0%  15.6%
BRI 741 754 678 634 932 1,061 709 516 935 851 681 743
Yoy -12.9%  -1.3%  43.0%  29.1%  25.8%  40.7% 46%  -18.6% 03% -19.8%  -3.9%  44.0%
IR 6.2% 6.8% 7.2% 6.6% 7.1% 8.0% 7.3% 6.5% 6.9% 6.5% 6.8% 8.1%
BT FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(85A) = ES E= ES ES ES ES ES
sra 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%
BRI 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
YoY - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
EEAMRX 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%

RISRFEER D EE (L TR S AHEM

EHAIE. TERD T2 - ZiD) BRI BTHDOITHICMZ T, HROMAM EICER IR, &EF - THA U DFORK
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DEADBRIIEA LT, oo FBIFORBHREZHEY 5 C & TR OREICHEDBAT
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