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FTEREEROHED

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17|FY02/18

=¥

LS 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 305,000
YoY 23.7%  59% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 54% 4.9%  3.5%
Fo L HaFIZE 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 4.3%
FlESE 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2%
EEFI 8,330 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 18,000
YoY 49.4% 19.4%  0.2% 20.7% 14.4% 1.0% 87% 49% 53% 3.3% 4.3%
FUESE 6.1% 68% 71% 7.0% 63% 56% 59% 59% 59% 59% 59%
RERR 8,186 9,812 9,912 12,089 13,784 13,892 15,092 15943 16,684 17,381 18,000
YoY 49.2% 19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 56% 4.6% 4.2% 3.6%
FIZEE 6.0% 6.7% 71% 7.1% 63% 56% 59% 6.0% 59% 59% 59%
AT 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,700
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 87% 6.9% 10.7% 6.0% 4.5%
FlZs K 32% 33% 39% 38% 31% 3.0% 32% 33% 34% 3.5% 3.5%
—RE DT -4
HARFITRRTER (F#%) 41,400 41,400 41,400 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 110 123 138 143 132 143 156 166 184 195 204
EPS (BIERI(AZRER) - 123 138 142 132 143 155 166 183 194 -
DPS 25 22 27 39 40 46 48 50 52 55 61
BPS 567 669 788 1,006 1,096 1,202 1,325 1,436 1,553 1,700 -
EyEsE® @50 |
& 185 - B 7,673 6,991 7,964 13,098 9,707 10,014 12,565 15,580 20,386 31,717
mEEES 28,764 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405
BREEEEE 1,885 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089
REZOMOEEST 3,411 3,658 3,977 4,766 4,276 5257 5829 6,268 8,190 8,915
T EEESE 13,356 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095
aEast 47,418 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505
Bhild 10,293 10,551 8,974 22,424 23,720 24,544 26,701 30,902 28,457 23,474
BRI TaE - 1,688 80 49 41 10 5 - - 271
mEaESsH 22,533 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065
REEHIFEE - 56 31 6 15 5 - - - 293
BEaEEE 2,395 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350
aEaEH 24,929 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416
TS EST 22,488 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089
Fryy1J0-5EE (BHA)
EEESICLZFryI1J0—- 6,472 6,668 7,031 6,808 9,639 -4,358 21,359 17,234 10,303 11,703
WEEBCL3+Fry2J0—-  -2,190 -2,087 -1,966 -3,000 -10,051 7,086 -16,632 -11,365 -3,255 2,233
AIEBCL ATy 2J0—  -6,094 -5,255 -4,169 -1,321 -2,722 -2,257 -2,475 -2,594 -2,821 -2,400
BATSIRIE
Bil7aE (GERUER) - 1,744 111 55 56 15 5 - - 564
FyhFrysa 9,173 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 35,384
WEEFRE (ROA) 17.1% 20.3% 20.3% 18.1% 15.5% 14.4% 14.2% 13.4% 13.0% 12.8%
Bo&AFIEHE (ROE) 21.0% 19.9% 18.9% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0%
BoBALLX 47.4% 54.1% 64.2% 62.3% 61.9% 62.6% 62.0% 59.8% 62.1% 64.0%
AT ¢ R ER & D SRIER
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XEHM

FHARIGHR

E2 ES FY02/ FY02/17 FY02/18 FY02/16 FY02/17 FY02/18 FY02/16 FY02/17|FY02/18

(E5H) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q1 Q2 1H 1H 1H[ #BE 1HRF] 2R ® £F EBE

pol== 70,529 72,254 67,906 70,352| 75,472 75,928 71,472 71,853| 75514 76,287 142,783 151,400 151,801 97.9% 155,000 281,041 294,725 305,000 49.8%
Yoy 6.1% 6.9% 4.1% 4.4% 7.0% 51% 53% 2.1% 0.1% 0.5% 6.5%  6.0%  0.3% 2.4% 5.4%  4.9%  3.5%

75 L HFIZE 8,864 9,734 8,923 9,869 9,471 10,073 9,334 10,117 9,794 10,241 18,598 19,544 20,035 37,390 38,995
YoY 6.7% 8.5% 5.9% 4.9%| 6.8% 3.5% 4.6% 2.5%| 3.4% 1.7% 7.6% 51% 2.5% 6.5%  4.3%

o EHFIRR 12.6% 13.5% 13.1% 14.0%| 12.5% 13.3% 13.1% 14.1% 13.0% 13.4% 13.0% 12.9% 13.2% 13.3% 13.2%

REH 5239 5,237 5076 5130 5560 5479 5384 5315/ 5711 5517 10,476 11,039 11,228 20,682 21,738
YoY 9.9% 8.9% 51% 5.7%| 6.1% 4.6% 6.1% 3.6%| 2.7% 0.7% 9.4% 5.4% 1.7% 7.4%  5.1%

IRE B LR 7.4% 7.2% 7.5% 7.3%| 7.4% 7.2% 7.5% 7.4%| 7.6% 7.2% 73% 7.3% 7.4% 7.4%  7.4%

EEAR 3,625 4,496 3,848 4,738) 3,911 4,504 3,950 4,802 4,082 4,724 8,121 8,505 8,806 101.2% 8,700 16,707 17,257 18,000 48.9%
YoY 24% 8.0% 6.9% 3.9%| 7.9% 2.2% 2.7% 1.4%| 4.4% 2.8% 54% 4.7% 3.5% 2.3% 53% 3.3% 4.3%
EEERER 51% 6.2% 57% 6.7%| 52% 6.1% 55% 6.7%| 5.4% 6.2% 57% 5.6% 5.8% 5.6% 5.9% 5.9% 5.9%

BRI 3,652 4,487 3,876 4,669 3,908 4,598 3,965 4,910 4,116 4,762 8,139 8,506 8,878 102.0% 8,700 16,684 17,381 18,000 49.3%
YoY 2.6% 7.7% 7.2% 1.4%| 7.0% 25% 2.3% 52%| 53% 3.6% 5.4% 45%  4.4% 2.3% 4.6% 4.2% 3.6%
EEFSR 5.2% 6.2% 57% 6.6% 52% 6.1% 55% 6.8% 55% 6.2% 57% 5.6% 5.8% 5.6% 59% 59% 5.9%

ELirlay 2,078 2,604 2,292 2,684 2,681 2,661 2,295 2,601 2,773 2,800 4,682 5342 5,573 103.2% 5,400 9,658 10,238 10,700 52.1%
YoY 3.1% 10.1% 14.4% 14.6%| 29.0% 2.2% 0.1% -3.1%| 3.4% 5.2% 6.9% 14.1%  4.3% 1.1% 10.7%  6.0%  4.5%
LY 2.9% 3.6% 3.4% 3.8%| 3.6% 3.5% 3.2% 3.6%| 3.7% 3.7% 3.3% 35%  3.7% 3.5% 3.4% 3.5%  3.5%

TIAY MR FY02/ FY02/17 FY02/18 FY02/16 FY02/17 FY02/18 FY02/16 FY02/17|FY02/18
(B5A) Q1 Q2 1H 1H 1H EBE 1HEF] X EM| 2F SR

FrE 70,529 72,254 67,906 70,352 75,472 75,928 71,472 75,514 76,287 142,783 151,400 151,801 97.9% 155,000 281,041 294,725 305,000 49.8%
IR 12,103 12,291 12,126 12,442| 12,719 12,732 12,593 13,165 12,994 24,394 25451 26,159 48,962 50,551
=05 9,306 9,294 9,522 10,334/ 10,292 10,116 10,080 11,001 10,798 18,600 20,408 21,799 38,456 41,068
bt 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,743 13,708 23,379 26,743 27,451 47,870 53,365
BT 13,059 13,194 9,649 7,953 13,518 13,070 10,033 11,724 12,396 26,253 26,588 24,120 43,855 45,814
EriBhE 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,638 12,502 24,525 25,859 25,140 50,516 50,740
BT 8,107 8,848 7,507 8,279 7,810 9,101 7,599 8,017 8,993 16,955 16,911 17,010 32,741 32,879
HiR— NBEEAh 4,215 4,458 4,302 5,664 4,771 4,666 5,080 5223 4,896 8,673 9,437 10,119 18,639 20,306

Yoy 6.1% 6.9% 4.1% 4.4% 7.0% 51% 5.3% 0.1%  0.5% 6.5% 6.0% 0.3% 54% 4.9% 3.5%
Bt 7.8% 5.6% 52% 8.8% 51% 3.6% 3.9% 35% 2.1% 6.7% 4.3% 2.8% 6.8%  3.2%
=15 42% 45% 2.3% 8.9%| 10.6% 8.8%  5.9% 6.9%  6.7% 43% 9.7% 6.8% 5.0%  6.8%
bl 6.5% 7.0% 6.1% 12.7%| 14.3% 14.5% 12.7% 32% 2.1% 6.7% 14.4%  2.6% 8.1% 11.5%

BT 10.1% 18.5%  3.0% -17.3%| 3.5% -0.9%  4.0% -13.3%  -5.2%  142% 1.3% -9.3% 45%  4.5%
=gz d 31% 7.2% 6.7% 7.3% 7.9% 3.0% -1.6% 3.1% -2.5% 52% 5.4% -2.8% 6.1%  0.4%
B ENARFTHE 2.7% -6.6% -6.2% -8.2%| -3.7% 2.9% 1.2% 2.7% -1.2% -4.8% -0.3%  0.6% -6.0%  0.4%
Y- RBEA 21.6% 15.2% 15.5% 26.2%| 13.2% 4.7% 18.1% 9.5%  4.9% 18.2% 8.8%  7.2% 19.9%  8.9%

[=E S 3,625 4,496 3,848 4,738) 3,911 4,594 3,950 4,082 4,724 8,121 8505 8,806 101.2% 8,700 16,707 17,257 18,000 48.9%
Bt 1,045 1,109 1,080 972| 1,006 1,151 1,102 1,121 1,142 2,154 2,157 2,263 4,206 4,350
Bl 696 731 782 823 721 697 736 773 708 1,427 1,418 1,481 3,032 3,110
i) 1,482 1,535 1,599 1,415/ 1,484 1,524 1,523 1570 1,525 3,017 3,008 3,095 6,031 6,012
BT 932 1,061 709 516 935 851 681 911 1,020 1,993 1,786 1,931 3,218 3,210
Erziehd 568 664 670 904 708 635 716 710 687 1,232 1,343 1,397 2,806 2,774
BENARFTHE 450 775 372 1,249 455 963 432 421 862 1,225 1,418 1,283 2,846 2,812
Hik— hE 355 556 510 551 575 579 595 639 685 911 1,154 1,324 1,972 2,377
HE <140  -165 201  -130, -129  -109 -98 -134 220 305 238 354 636 -457
ONAMEEEE 285 293 292 292 228 202 -200 200  -200 578 430  -400 -1,162  -830
SHER -1,478 -1,479 -1,381 -1,270| -1,617 -1,495 -1,538 -1,730 -1,485  -2,957 -3,112 -3,215 5,608 -6,102

Yoy 2.4% 8.0% 6.9% 3.9% 7.9% 22% 2.7% 4.4%  2.8% 5.4% 4.7% 3.5% 53% 3.3% 4.3%
SRR 16% 1.0% 0.6% -4.3% -3.7% 3.8%  2.0% 11.4% -0.8% 1.3% 0.1% 4.9% 0.3%  3.4%

Z1E 0.1% 2.0% 5.1% -5.0%| 3.6% -47% -5.9% 7.2%  1.6% 1.1% -0.6%  4.4% 2.3%  2.6%
ER 0.9% -1.1%  0.4% -15.6%| 0.1% -0.7% -4.8% 5.8% 0.1%  -0.1% -0.3% 2.9% 4.1% -0.3%
BT 25.8% 40.7%  4.6% -18.6%| 0.3% -19.8% -3.9% 44.0%| -2.6% 19.9%  33.3% -10.4%  8.1% 14.6% -0.2%
Btk 22.4% 355% 53.7% 25.4%| 24.6% -4.4% 6.9% -20.9%| 0.3% 8.2% 29.1%  9.0%  4.0% 32.9% -1.1%
B BT -18.3% -13.3% -26.5% 23.2%| 1.1% 24.3% 16.1% -23.0%| -7.5% -10.5% -15.2% 15.8% -9.5% -4.0% -1.2%
Y- RSB 0.9% 32.4% 184.9% 24.9% 62.0% 4.1% 16.7% 14.0% 11.1% 18.3% 18.0% 26.7% 14.7% 41.7% 20.5%

EEARR 51% 62% 57% 6.7% 52% 6.1% 55% 6.7% 54% 6.2% 57% 5.6% 5.8% 59% 59% 5.9%
SR 8.6% 9.0% 89% 7.8%| 7.9% 9.0% 8.8% 8.7%| 85% 8.8% 8.8% 85% 8.7% 8.6%  8.6%

Z(E 7.5% 7.9% 82% 8.0%| 7.0% 6.9% 7.3% 9.0%| 7.0% 6.6% 7.7% 6.9% 6.8% 7.9%  7.6%
bt 12.7% 13.1% 13.5% 11.2%| 11.1% 11.4% 11.4% 11.1%| 11.4% 11.1% 12.9% 11.2% 11.3% 12.6% 11.3%
BT 7.1% 8.0% 7.3% 6.5% 6.9% 6.5% 6.8% 8.1% 7.8% 8.2% 7.6% 6.7%  8.0% 7.3%  7.0%
gz d 47% 53% 52% 7.0%| 5.4% 5.0% 5.6% 5.9% 5.6% 5.5% 50% 5.2% 5.6% 5.6%  5.5%
B BARTHE 5.6% 8.8% 5.0% 15.1%| 5.8% 10.6% 57% 11.5%| 5.3% 9.6% 72% 8.4%  7.5% 8.7%  8.6%
YR — B EEA 8.4% 12.5% 11.9% 9.7%| 12.1% 12.4% 11.7% 10.8%| 12.2% 14.0%  10.5% 12.2% 13.1% 10.6% 11.7%

EERRTIBARLL
MREIR 18.9% 17.2% 18.9% 15.1%| 17.1% 18.0% 19.0% 16.6%  18.2% 17.2%  18.0% 17.6% 17.7% 17.4% 17.7%

ZE 12.6% 11.4% 13.7% 12.8%| 12.3% 10.9% 12.7% 14.5%  12.6% 10.7% 11.9% 11.5% 11.6% 12.6% 12.6%
bl 26.8% 23.9% 27.9% 22.0%| 25.2% 23.8% 26.3% 22.5%  25.5% 23.0% 25.2% 24.5% 24.2% 25.0% 24.4%
BT 16.9% 16.5% 12.4%  8.0%| 15.9% 13.3% 11.8% 11.3%| 14.8% 154% 16.7% 14.5% 15.1% 13.3% 13.0%
GRS 10.3% 10.3% 11.7% 14.1%| 12.0% 9.9% 12.4% 10.9%| 11.6% 10.4%  10.3% 10.9% 10.9% 11.6% 11.3%
B BIARTHE 8.1% 12.1% 6.5% 19.4%| 7.7% 15.0% 7.5% 14.6%| 6.9% 13.0% 10.2% 11.5% 10.0% 11.8% 11.4%
Hilk— B4 6.4% 8.6% 8.9%  8.6%| 9.8% 9.0% 10.3%  9.5%| 10.4% 10.3% 7.6%  9.4% 10.4% 8.2%  9.6%

HFT ¢ RHEREK D SRR
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BRAESE

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
(55H) £ e ES e e e e S e e 2F

LS 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 305,000
YoY 23.7% 5.9% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 3.5%

55 LHRFIZE 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 4.3%
bl o 128 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2%

REHE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738
YoY 1.2% 4.9% 1.3% 7.3% 24.3% 9.8% 13.9% 3.5% 7.4% 5.1%
REBLER 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4%

EEAR 8,330 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 18,000
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 4.3%
EEEARE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.9%

EEAE 8,186 9,812 9,912 12,089 13,784 13,892 15,092 15,943 16,684 17,381 18,000
YoY 49.2% 19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% 3.6%
BRI 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.9%

LHAF2E 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,700
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 4.5%
SRR 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5%

‘IAYMER FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17| FY02/18
(B7HA) e e e e e Ed e e =il o &%

Pt 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 305,000
HmEE 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
Bim 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
bt 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365
BT 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
EtiEaE 18,718 36,730 39,284 44,543 47,618 50,516 50,740
B EHARFTAL 17,188 32,280 31,200 33,329 34,825 32,741 32,879
HR— NBEEFEN 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306

YoY 23.7% 5.9% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 3.5%
HEEE 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%

Eim 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
bt 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%
T 10.4%  -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%
EriRaE 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
B EhAR5TAE 87.8% -3.3% 6.8% 4.5% -6.0% 0.4%
HiR—hBEEN 62.8% -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9%

EEAGR 8,330 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 18,000

HiREE 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350

i 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110
i) 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012
ST 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
EiiraE 627 1,234 1,462 2,333 2,111 2,806 2,774
BB ARFTH 1,480 2,330 2,396 3,068 2,965 2,846 2,812
HiR—NBEEN 748 590 312 741 1,160 1,297 1,972 2,377
EEHEED -5,125 -5,698 -5,843 -6,180 7,334 -6,929 -7,406 7,389

YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 4.3%
HmEE 13.5% -0.6% -8.3% 1.4%  -10.8% -0.3% 3.4%

Bim 0.9% 2.1% -4.6% 6.4% 8.3% 2.3% 2.6%
bt 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3%
ML -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
EARE 96.8% 18.5% 59.6% -9.5% 32.9% -1.1%
BB ARGTH 57.4% 2.8% 28.0% -3.4% -4.0% -1.2%
HiR— RBEEFH -47.1%  137.5% 56.5% 11.8% 52.0% 20.5%

EREFRE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.9%
SREIE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

Eim 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%
il 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3%
ST 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%
ErirgE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5%
BB ARGTH 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6%
HiR— RBEEH 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7%

ERERIRRFABAR L
HEEE 29.9% 28.9% 25.9% 23.2% 21.0% 18.5% 17.4% 17.7%

Bim 18.1% 15.6% 14.4% 13.4% 12.8% 13.6% 12.6% 12.6%
bt 38.3% 33.5% 30.0% 29.5% 25.5% 27.6% 25.0% 24.4%
T 8.8% 6.8% 9.9% 11.0% 11.5% 12.3% 13.3% 13.0%
EtipaE 3.5% 6.3% 7.3% 10.4% 9.3% 11.6% 11.3%
SEYEITR 8.3% 11.9% 11.9% 13.7% 13.0% 11.8% 11.4%
Hih— hNBEEFEH 3.3% 1.6% 3.7% 5.2% 5.7% 8.2% 9.6%
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THAICAIFT

BAETIE. 1) S% . FREVOER. 2) BREL . 77 FANBITIE RAE - THrVIH REOKEE. 3) &
MEE | A A VI —TEHOEMEN. by TN 28M IC& DT ERARRIFELIEMAELEIET. BRFRH
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foo BATIE. FETORSMERPHERERT U 7 TOFFLA (L)  IC&DER2EMEEZBRET,
RIEEREEE

1,400 - - 16%
=EIE —BEARE (G
1,200 12.2% 14%
11.3% : 11.7%
1000 10.7% 10.8% 10.6%10.4% 12%
0
9,2% 9A4% 93% glg, ¢ 5o, 9.0% 8.9% 9.0% 889 8.7% g,50 8:8% 10%
800 7.8% 7.9% i
8%
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6%
400 1%
200 204
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pYmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BT E T3 FY02/15 FY02/16 FY02/17 FY02/18
(E5HM)
ol 11,228 11,642 11,532 11,437 12,103 12,2901 12,126 12,442 12,719 12,732 12,593 12,507 13,165 12,994
YoY 57% 7.3% 3.0% 6.0% 7.8% 56% 52% 88% 51% 3.6% 3.9% 05% 35% 21%
EERS 1,029 1,098 1,074 1,016 1,045 1,109 1,080 972 1,006 1,151 1,102 1,091 1,121 1,142
YoY -10.6% -13.3% -9.6% -9.3%  1.6%  1.0%  0.6% -43% -3.7%  3.8% 2.0% 122% 11.4% -0.8%
EERISE 9.2%  9.4%  93%  89% 86% 9.0% 89%  7.8% 7.9%  9.0% 8.8% 87% 85% _ 8.8%

SHIREEES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B85RA) Eia e Eia b b =R =R =R

bt 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%
el 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350
YoY = 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4%
SRR 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

HFT ¢ RHER K D SRIEER

RIFRER : RZE. BEEELYEICH S HARFEMRREDRZEH'5| S EM

R RREBOFRZFTICMZ T, 2016F6 AMITDEREEIELREICH SIIARBERREDOR I 5| SHIEML
foo oy BUC12REBEZBR 3 —tBEL TV L ZHAIC. ZRRER - ARASRXBESE. 70VER
HEBOEERATY —EXOREZED o 7O VHFHIFADENERFRICHIG L. REEFRERICHED . 10T
fir. BBEHY—PI IV R ZEALICREARBREE T T VBRICEIT CERED HEE L7,

Flos RERBEFREEET L OBRLE L TEERFEz Y b7 —21LLiElRE - BETIEHBTEER S X T LREEDETILIE
ReEDI. BESATLANSDERICEITZIXMNEFZHFRKL. FROALSTRRMAFOREICEIFTVIE X,

1,200 HERE  —EEAR (G 12%
9.5%
1,000 9 9.1% .09 10%
8.5% g 90, 0406 0% 850 8.9% %1% . 9.0% 6
8.2% 8.1% 6 8:2% g 0o
7.6% 7.8% 5% 7.9% 8.0% 730

800 7.0% 6.9% ' 0% ¢ cop 8%
600 6%
400 4%
200 2%

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@PYmn) - FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

WP AHER & D SRAVER
&%d}#seareh* 10/94



R 137151k | 9787

Coverage LAST UPDATE: 2017.10.13 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp
BRER FY02/15 FY02/16 FY02/17 FY02/18
(85A)
blin ) 8,935 8,891 9,305 9,491 9,306 9,294 9,522 10,334 10,292 10,116 10,080 10,580 11,001 10,798
YoY 5.9% 6.3% 9.7% 6.0% 4.2% 4.5% 2.3% 89% 10.6% 8.8% 5.9% 2.4% 6.9% 6.7%
EEAR 695 717 824 866 696 731 782 823 721 697 736 956 773 708
YoY 8.3% 2.4% 83% 13.6% 0.1% 2.0% -51% -5.0% 3.6% -47% -59% 16.2% 7.2% 1.6%
EEEARR 7.8% 8.1% 8.9% 9.1% 7.5% 7.9% 8.2% 8.0% 7.0% 6.9% 7.3% 9.0% 7.0% 6.6%
e FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(55 M) S ] ] £ £ £ £ £
bl 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
R 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6%
EEFE 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%
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TS FY02/15 FY02/16 FY02/17 FY02/18
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s 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314 13,743 13,708
YoY 3.8%  45% 46% 57% 65% 7.0% 6.1% 12.7% 14.3% 14.5% 12.7%  50% = 3.2%  2.1%
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YoY 52% 10.5% 11.7% 12.5%  0.9% -1.1%  0.4% -15.6% 0.1% -0.7% -48% 4.7% 58%  0.1%
EERISE 13.4%  14.2%  14.3%  14.9% 12.7% 13.1% 13.5% 11.2% 11.1% 11.4% 11.4% 11.1% 11.4% 11.1%
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2016F 108 ICIIRUNPE OB ZEEFZAOR Y b Ha. BARERNICHEREA ZH® L 7co 2018F2H D EEBIEFH D
BAICAITTERBENMEATWVS, 2017THE4IADHBRTIE TEROBICA-> TSI /o) EOIXY M H o7z, FL0BDEH
B&TH. BEETOTI M ZABTZRL NFRFTR] CIXY MLTWS, RIEEA £ TICIFETHERMNF ISR
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HEEBISER
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BRI —BEAER (G

1,000 _ 2%
7.2% 7.1% 7.3% )
9%

6.5% g 39 8% 6.6% 6.5%

6506 6-8% 6%

51496 55% 57%
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3%
2.9%

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4

@PYmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
PR | RHER & D SRITFER
G TR FY02/15 FY02/16 FY02/17 FY02/18
(&5A)
wLs 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193 11,724 12,396
YoY 254% -20.1% 13.5% 27.2% 10.1% 18.5%  3.0% -17.3%  3.5% -0.9%  4.0% 15.6% -13.3% -5.2%
R 741 754 678 634 932 1,061 709 516 935 851 681 743 911 1,020
YoY -12.9%  -1.3% 43.0% 29.1% 25.8% 40.7%  4.6% -18.6%  0.3% -19.8% -3.9% 44.0% -2.6% 19.9%
HEFIRR 6.2%  6.8%  7.2%  6.6% 71%  8.0% 7.3%  65% 69%  65%  68%  81%  7.8%  8.2%
EET RS FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B%BA) S S S = = = = =
Pl 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%
(=E il 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
YoY - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
EEFIRNE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%
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AIFEICRE LIESHSERICH S BRIERFAOREF G CD SAIFELL2MEMDRINE & o Tce BRI, 1) RIFIIAERE
 (BRABIE) PEAMEBRERENDH L. 2) EIXY MEABORETHNE B>l EHBNDB,

EECTEREIE 1) BRICEITZHEECHE - B 2T XRERCBIEIFEORFILAZ BRICHEBIASZ 381k,
2) EFMERE POICKEIRICH S RIREED SREL. &Rit. AREEITO—SXBEDOY —EXERZHEEL. T
FTYRABICHS ) Za—TIITEO—FERZRICAIT BERNBIRFES « #E, HR. BEABRE100EM (FIHALL30E
FI8) 1o L EBRIEHF DB IRIFERER. £lew TH 1Y - REDBFBORALBRICHALDDH B, 14 VI IL—T&
FIEDERAHZ B LEN 5. TOREZREICTIN-—TARHOESZBEEL TV 3,
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@vmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
EHESEE FY02/15 FY02/16 FY02/17 FY02/18
(B5M)
Pl ) 11,713 11,609 12,175 12,121 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102| 12,638 12,502
Yoy 93%  53% 55% 7.7% 3.1% 7.2% 67% 7.3%  7.9%  3.0% -1.6% -6.9% -3.1% -2.5%
SEZ 464 490 436 721 568 664 670 904 708 635 716 715 710 687
Yoy -19.0% -23.0% -18.2%  22.0% 22.4% 355% 53.7% 25.4% 24.6% -4.4%  6.9% -209%  0.3%  8.2%
EEFIZE 4.0%  42%  3.6%  59%  4.7%  53%  52%  7.0% _ 54% _ 50%  56% _ 59%  56% _ 5.5%
P E ] FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5A) = = = = = = = =
Pl - 18,718 36,730 39,284 44,543 47,618 50,516 50,740
YoY - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
R - 627 1,234 1,462 2,333 2,111 2,806 2,774
Yoy - - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1%
ERRRE - 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5%
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E[TTE+S FY02/15 FY02/16 FY02/17 FY02/18
(85A)
blin ) 8,330 9,471 8,003 9,021 8,107 8,848 7,507 8,279 7,810 9,101 7,599 8,369 8,017 8,993
YoY 11.1% 8.7% 7.0% -6.4% -2.7% -6.6% -62% -8.2% -3.7% 2.9% 1.2% 1.1% 2.7%  -1.2%
EEAR 551 894 506 1,014 450 775 372 1,249 455 963 432 962 421 862
YoY 3.0% 10.1% 16.9% -21.3% -18.3% -13.3% -26.5% 23.2% 1.1% 24.3% 16.1% -23.0% -7.5% -10.5%
EEEARR 6.6% 9.4% 6.3% 11.2% 5.6% 8.8% 5.0% 15.1% 5.8%  10.6% 5.7%  11.5% 5.3% 9.6%
S} EES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(55 M) S ] ] £ £ £ £ £
bl - 17,188 32,280 31,200 33,329 34,825 32,741 32,879
YoY = = 87.8% -3.3% 6.8% 4.5% -6.0% 0.4%
R - 1,480 2,330 2,396 3,068 2,965 2,846 2,812
YoY = = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2%
EEFE = 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6%
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TVWBIRERTS, EfIC & B ELEREBEANOFHE. TIOFIIT 12—V BREAEE T2 CICL 2 ENEEEEEL
THIEHEIFFEVWE LTWS,

TIORINWH A R—VBIERED2016F2 B ARFRE "‘ﬁﬂl(i‘i"J?OOE\ 20172 B HAZR1,500555. 2018F 2B HAI42,5005 D
STEl, FHRRF S TII3508DREICE K F o7-h'. THIGS0RREZBHIET DI &,
o
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@pYmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
Y- M EE FY02/15 FY02/16 FY02/17 FY02/18
(85M)
pol 3,466 3,870 3,726 4,488 4,215 4,458 4,302 5664 4,771 4,666 5080 5789 5223 4,896
YoY 15.5% 11.4% 1.8% 25.3% 21.6% 15.2% 15.5% 26.2% 13.2% 4.7% 18.1% 2.2% 9.5% 4.9%
[EET 352 420 179 441 355 556 510 551 575 579 595 628 639 685
YoY 128.6% 2.4% -54.7% 119.4% 0.9% 32.4% 184.9% 24.9% 62.0% 4.1% 16.7% 14.0% 11.1% 18.3%
[EES e 10.2% 10.9%  4.8%  9.8%  84% 12.5% 11.9%  9.7% 12.1% 12.4% 11.7% 10.8% 12.2%  14.0%
YiR—hEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B%EA) S S S S ES ES ES S
FtES 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9%
R 748 590 312 741 1,160 1,297 1,972 2,377
YoY - -21.1% -47.1% 137.5% 56.5% 11.8% 52.0% 20.5%
EERRER 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7%
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SHRALEHE

FY02/15 FY02/16 FY02/17 FY02/18 £#tFi8 FY02/20/5t
i TH @ i T W i T B L3 T SEHA (%I ERIIHERR)

FLtE 134,049 132,656 266,705 142,783 138,258 281,041 151,400 143,325 294,725 151,801 153,199 305,000 360,000
YoY 0.4% 7.2% 3.7% 6.5% 4.2% 5.4% 6.0% 3.7% 4.9% 0.3% 6.9% 3.5% 6.9%

belalLii] 116,771 114,817 231,588 124,185 119,466 243,651 131,856 123,874 255,730 131,765
55 LTI 17,278 17,839 35,117 18,598 18,792 37,390 19,544 19,451 38,995 20,035
YoY 1.7% 6.6% 4.2% 7.6% 5.3% 6.5% 5.1% 3.5% 4.3% 2.5%
FlER 12.9% 13.4% 13.2% 13.0% 13.6% 13.3% 12.9% 13.6% 13.2% 13.2%
REH 9,575 9,681 19,256 10,476 10,206 20,682 11,039 10,699 21,738 11,228
IREER 7.1% 7.3% 7.2% 7.3% 7.4% 7.4% 7.3% 7.5% 7.4% 7.4%

IS 7,702 8,159 15861 8,121 8,586 16,707 8,505 8,752 17,257/ 8,806 9,194 18,000 22,000
YoY 1.7% 8.2% 4.9% 5.4% 5.2% 5.3% 4.7% 1.9% 3.3% 3.5% 51%  4.3% 8.4%
FllzER 5.7% 6.2% 5.9% 5.7% 6.2% 5.9% 5.6% 6.1% 5.9% 5.8% 6.0% 5.9% 6.1%

EEFIE 7,725 8,218 15,943 8,139 8,545 16,684 8,506 8,875 17,381/ 8,878 9,122 18,000
YoY 2.0% 9.3% 5.6% 5.4% 4.0% 4.6% 4.5% 3.9% 4.2% 4.4% 2.8% 3.6%

FlEER 5.8% 6.2% 6.0% 5.7% 6.2% 5.9% 5.6% 6.2% 5.9% 5.8% 6.0% 5.9%

ELUELE A 4,380 4,345 8,725 4,682 4,976 9,658 5,342 4,896 10,238/ 5,573 5,127 10,700 12,800

YoY 5.6% 8.2% 6.9% 6.9% 14.5%  10.7% _14.1% _ -1.6% 6.0% 4.3% 4.7% _ 4.5% 7.7%
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FEXRME

BEHOEDRRIF, RIBEEIEEE. ERESE. BinEXE. EXHIEE. EMEESE. BHRFTHEE. TR S
ZOM (REEEZH) 8DDEI XY D545, BL. MENBT 72U T IXIXY b EZERTBRICIF. FET
XY NIBE-TEENTFLEINE I3, £/, IFM (Integrated Facility Management) OSFEILATIE. 7 —4&
DY JH—ER (BR—FBZIZED) OFRELADPRIAENZIRYE. B XY bTOBEMEITENZERICH S,

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17| FY02/18
2F
=

(5%5H) e e e e e e e e e e

FtE 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725/ 305,000
YoY 23.7% 5.9% 3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 3.5%

Pl ol 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2% 6.5% 4.3%

55 L HRFIZEER 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2%

REE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738
YoY 1.2% 4.9% 1.3% 7.3% 24.3% 9.8% 13.9% 3.5% 7.4% 5.1%

IREBIEE 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4%

[EEZE 8,330 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 18,000
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 4.3%
=g il 2 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.9%

B 8,186 9,812 9,912 12,089 13,784 13,892 15,092 15,943 16,684 17,381 18,000
YoY 49.2% 19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% 3.6%
REREER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.9%

LHAFZE 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,700
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 4.5%
L 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5%

t’)‘x>l~¥%§ FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

(55 M) S e S e e e E £ S e 2%

S 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 305,000
BRIREE 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
24 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
bt 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365
BT 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
EiRE 18,718 36,730 39,284 44,543 47,618 50,516 50,740
B ENAR5THE 17,188 32,280 31,200 33,329 34,825 32,741 32,879
HiR—hBEEN 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306

YoY 23.7% 5.9% 3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 3.5%
HiREE 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%
=i 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%

i) 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%
ST 10.4%  -25.0% 18.2% 73.6% 86.1%  -14.0% -8.0% 4.5% 4.5%
EiRE 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
BB ARFTH 87.8% -3.3% 6.8% 4.5% -6.0% 0.4%
HiR—NBEED 62.8% -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9%

[=E ik 8,330 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257 18,000
HmEE 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350
Zi 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110
bt 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012
BT 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
EARE 627 1,234 1,462 2,333 2,111 2,806 2,774
SEDLT 1,480 2,330 2,396 3,068 2,965 2,846 2,812
HiR— RBEEFH 748 590 312 741 1,160 1,297 1,972 2,377
EEHEED -5,125 -5,698 -5,843 -6,180 7,334 -6,929 7,406 7,389

YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 4.3%
HimEE 13.5% -0.6% -8.3% 1.4%  -10.8% -0.3% 3.4%

Eim 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6%
AR 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3%
ST -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
ErirgE 96.8% 18.5% 59.6% -9.5% 32.9% -1.1%
BB ARGTH 57.4% 2.8% 28.0% -3.4% -4.0% -1.2%
HiR— RBEEH -47.1%  137.5% 56.5% 11.8% 52.0% 20.5%

BRI 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.9%
HEEE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

Eim 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%
bt 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3%
EEET 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%
EiEaE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5%
B EhARFTA 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6%
HiR—RBEEN 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7%

RSB
HiREE 29.9% 28.9% 25.9% 23.2% 21.0% 18.5% 17.4% 17.7%
=i 18.1% 15.6% 14.4% 13.4% 12.8% 13.6% 12.6% 12.6%

i) 38.3% 33.5% 30.0% 29.5% 25.5% 27.6% 25.0% 24.4%
ST 8.8% 6.8% 9.9% 11.0% 11.5% 12.3% 13.3% 13.0%
EiiraE 3.5% 6.3% 7.3% 10.4% 9.3% 11.6% 11.3%
BB ARFTH 8.3% 11.9% 11.9% 13.7% 13.0% 11.8% 11.4%
Hik— hBEED 3.3% 1.6% 3.7% 5.2% 5.7% 8.2% 9.6%

WP © RAER K D SRATIERL
AAVTIN—TROBERIE. 1A VT—Ib. A1 FVE—I IV I AN 28R BREC BB 1F 27 I —TAOEE
& BEMER. 470 X2 - FEHFR. RTIL - BARR. ER - SRR, PRER. 15 - (FRS. 8k - ¥Rt >

!
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— NTV IR SARY b ZOMEE>TWVS,

= b ]
RS ESEE
EHIREEES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5RA) K& o e e b =R =R =R
bt 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%
el 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350
YoY = 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4%
EEARE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

WP © RAER & D SRALIERL

FAEEEFEL. BREAZBICREROREBICIRXIX Y FTBHIC. TORRICRERRIR « R « Blez 2.
245813650 DEERARI TR OFREICHENE T B, KBSCRHICHEAMREF (ERTELSE) 2H ORMENER TREE
BIB3AbyIESRIATH D, BEMARIZ. BYMOER. KE. ARABLCONRE, TRAETE ERiEHEOELEE.
B, ITH. ZAERRBCEEEEMRKR) . ARBE. BEOMIE. BEHSOEERLZIRICHICS, 7T EHFIREEIX15%
BE. EXARRIINEETRELTVS, KEZLRHEIEZM FEROA—F—) NBAL. BHOELIR MK
AFBECRFEEREE (KE - XRAE. REENELY) L85, FLBMA—/N—RED/NREEHDISZE IS EHRT LK
EEBICMZ. EZRU YIS AT LZRRLIFERETEREEZITo> TV,

b=

EiREX
BRER FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(BRA) i ] e o e ] RiR RiR
bt 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
EEERR 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110
YoY - 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6%
EREAER 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%

HFR © RAER K D SRATIERL

SREFH SME - TEFEE R, SEMEMRZREDHL S P I EFEFFISHIS L. ANEEICLRESREHAEHE .
FT—HF—AARDEFaVT14 TS5 ODIREZBIEL TW 3,

ERENEHL. BEOMRZEMRIBDEVSI A MY IED R R, REOEREHII. ERFRMOIF>T 1 bt
FallTAICERELTVS, BEREOHBEGIBHE . T EHEFIREIZIINIZE & EBRNEY (REEiHFRE (R
FE1832331) 132013538 HA23.2%. L (BREE1ER9735) (E[F34.2%) o

Feo AV TP aflBREREVWZROT7 T2 —CIN 3 ERERKIC2012E2BHTHEIDIRDTWS, 7TV
A—CIFERICRAY —EXEMR ol KEOERERREARTH D {EROBHBEDA X—JERF L. RAEZU T
DHZERZEIBEL TWVWS, 2014F28HIRAE. M30BD X 2w T TIIERHICHKE Lo EREANSDOBEIFEVNCD
HO. 014F3[ICHETOD T b F—LHIIB EIFS5N. 2015528881 X 2w 7100%. S3EHADILFT #5HE L
TW3, A2V IJDHEETERAKLTEAZELHSH. MNMBEEOEVWESRITHD. SEBOERISEE LW,

02F2BH AL D ERBOORY MEZzBELALIJEY heHENS X2 ) T OKRY b Z2FERLTWVWS, 2014

FIRHRFRTIE. FEARERBETIEHZ2DDD. CDOR Y MEICK D KBEFHTIISARGITE > TcE/IMBATED D
KOTHB,
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FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
E= E=2 E=3 E=3 E= E= E= E=

45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365

Yoy 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%
el 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012
YoY - 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3%
EEAER 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3%

AT ¢ RHER K D SRIEIER

BIRERIS. BY - ROERE TOHORFICANT. X2y TOKRE - RE - EBHL T6EKzELRTB I zE K]
ELTEHEOBMEDR > T3,

AFITN=TDOREL 3y T2 -2 HZ B LTV EERED S ERIANDKEFE L CABKBOEAICK
DENLZED. (ERDIFE - R ZED TV B, XBRITASEN-ITEE (l~22|) C&EE (8~9F) IZ7
ITEoNBR MY I EDRIATH B, £EDT EEFRRIF20%F L 2> TVBDESEH. BEEOHNEFEEIF25%
BECELV. 2Af08EIULOBEE L RIANVLEFRZEBEL TV 3, BREBOERLRIE. FoT—EX BRREEHECH
BOEREHE L, KELTLWSBEREORIIIBAEETH 3,

TSR
AT S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(BRA) i ] e o e ] RiR RiR
bt 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%
=il 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
YoY - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
ERAER 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%

HFR © RAER K D SRATIERL

RFRRIERE - [EHAR - EREER L DOIECPAGNRES AT LORER L Z1TD. FIHOERMBIERIZ. U/ X—
AVERBREILDITOND 1A VTN —THFTLDOTEREZ S5, 5T LAEFIREEIFI0%EBEBR>TUVE DL S,
D/ R=23 280 E*&G)ﬁ*éx.\ TOBOBEKREZBE, 14V DEROBUETE (TH1>TIERL) 2175, 1
FUE-IAITDOFTLEIFE. BET TV M THEIFEFIEHNELBUELEZ T B HDE,

RIBEETIE. LEDOBD TR ELREFZ LB >TWVWB, LEDDFE EIFAET <HBRL THD2013F28HA1F260EMEE
(2012288, TMEM) Y7 o7 LEDIZEM (LEDERK) ZfEAN. BELATIOMIFERZITVELIF ESIN S,
ABEE BARHEHNEE) NIX O3Bz LD, EMLERIZTEIEAS5N S,

LEDESEF = ittfs (1012M)

QPYbn) LEDLSISS L memm EDRSESS L =--- EEFIRNE () (@PYbn) LEDLISNGE E e EDBSESE === EEFURER
60 12% 20 18.9 10%
53.1
50 45.6 458 10% 1g 8%
43.9 (]
\\ 42.0 ;3113 2\\ 18593, ,
~ 0 N -_Q 2 NPT N
0 . B !_ 8% o pu1 AN it I i B %
~~_2,8‘ ......... ! I 94 9.6 2.6 100,
30 'E\ S iaad 6% 173 83 m 80 |
| AN L7 - 4%
N, d
20 ' 164 [ 4%
13.9
2%
10 2%
- 0%
- 0% Q1 Q1 Q1 Q1 Q1
FY02/09 FY02/11 FY02/13 FY02/15 FY02/17 FY02/14 FY02/14 FY02/15 FY02/16 FY02/17

AT ¢ BRI K D SRIEIER

FToo 2012F48. BBEEE - ERIXIINF—TOABERTH 5 —MBHEEARERE A 7FINEELL T
FIIF—EEBS T LAEABESEMBS) (BEMS: Building Energy Management System EA{EEEE) ICHWVT.
FUNEILFICBEMSZEA L TEIXZEE - YEITH3IRINF—FABREEEETE CTHBZBEMST7 I ) 7' —2ITKA
INfco POV =2 2IE FNEILZFICBEMSOEAZRESEZLEHIC. VTTRIIATLICE>TESEHER
SATLEHREBEL. BRICHLTIRILF—EETEY X (BTEEEXEEL. BIB2XEIT I —ER) %2175
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EEE, BEMSOBAIZLD., MROBEIXILY—%7 TRX311 L. CO2HHEHRSFORESAEECENORSE
bZREL TV,

BMEESEE

BAHEESE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B1EA) S S £ £ £ £ £ £
bl - 18,718 36,730 39,284 44,543 47,618 50,516 50,740
YoY @ = 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
(e kS - 627 1,234 1,462 2,333 2,111 2,806 2,774
YoY - - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1%
EEERIRE - 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5%

WP - RAHERL& D SRAHTERL
WMENBROADRT AV RICED AT 0 R [ERHBETERAINZBEEMFEICE T2 IX MERE EBWERIZITD
EXETHD. EMEESRETIE. EFHTRTZITSBOEM (LYK £T M) ( HllR. Ny oV —ROBERER (€
¥BRAONE. FHIARY) %S, COEBTIE. [EBEBTOEMOEEYINIGHEZETHDBEOOI AT+ ¥ AkiebiE
S MEMNBOADVAT A VAARL =23 VICED, BMEEMFAEICEYT 2 IX MERCEBNRILZEIELTWVS, 7%
ERFIERIFT~8WIEE L B> T3,

BBV RS

=L E FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(5H M) =i S S ] S S = =
FtS - 17,188 32,280 31,200 33,329 34,825 32,741 32,879
YoY - - 87.8% -3.3% 6.8% 4.5% -6.0% 0.4%
R - 1,480 2,330 2,396 3,068 2,965 2,846 2,812
YoY - - 57.4% 2.8% 28.0% -3.4% -4.0% -1.2%
[=EZ IS - 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6%

P 1 BAER & D SRALIER
B BEARTHEIC. DERY T ) -2 (BREEY) Bremafic) 7Ly a Xy hEBOREZRBL TW S,

Bt D> TV 2 BENRFTHREIGIRL BB A—N—DRER TH S, 4568R- (2016F28HFK) OBEIRFTHEFREY
B0 1AV —TEHNTOBRBIILEDSEIRERE, O D&, avEY I 2—FT 1 ARBE, EF
DARL—2 3 IEEIIHNEBEZEICEFEL TV 3, 201098, BERFTHEBEXEZREAL TULWcF o)L b ZRINEHL R
A= hrIELD FoIMRBAFVOBEHBFINZIES T I RLTTEIRLRHLTH D 14 21%66.4%D1%HZFREL T
Wiz

Flew TERETINOE) ZHV. TORIYA -tz BT 5 BBRFTHOIEAR (2017F28#KK91,5005)
CEDICLERAERZBEL TV S,

BR—bEE

Yik— hEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B8RA) Eia Eia Eia o b =R =R KR
bt 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9%
=gl 748 590 312 741 1,160 1,297 1,972 2,377
YoY = -21.1% -47.1% 137.5% 56.5% 11.8% 52.0% 20.5%
SRR 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7%

WA ¢ RHER K D SRILIER

BPO (¥ /Ot X DEREEEZESFE, Business Process Outsourcing) H—E X, HiE - REBEEEFRIT—EX R
EXEY—EIBE BNHMESERVAMIRESESZ1T5, Y R— FEEDZ D MRAZRFICEHAINTL S,
BPO—ERIE P RTI - H—ES—XE2F2METEIICL > TiThhic, BEDANER. KE5HEARLZ DR
BEBNS. B - AT - BHELE - BFAG - YRTLEBRAREE VWL BEBEREHBITE-> TV,

FEFRMIFI 1) 142N IBTM (ARHBRYRI XY by BAREYR—F) ©MICE (RF - I+ — - HHE
ZOMEEE) BEBBERNIMA 2) HP40 A -KBEDIEREE. RERTT—EXDEE O24T. £
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ICHR—FBEOEREZFEILTWVS, REXAN (APISTR) J L. ADZIDMRMT Z. REATH—ER
DN T —2RFBZEIT>TED . 20ITF2RAE TIEFERRICER L TV 7o Q01728 HAIZFTHAD R8N & DRI o

Fio. 2011FICFRME LI A - O — - U—E X TId 24KRE365HMICAIEER I —ILlE>4—%2B L. Fz—VEM
T BNEEEMRD b —FIIBHEREBEZREL TVWE, 13T 1 b T7ATI—TIE EBEFORBEEEZ RIS
YR - MEHRR (A>T« 24 b TATI—BHEE (BER) | TRENARN)F215 LZRM. BITELLED
TREFEFHRERAL TWLS,

BHE. IFMICBIT B EEEZNTIET—2 ) VI F—EXDOFR BRI S EZ AN, HZFGT LIFEAERICGHESIND

L=
/|£\\ I8 =,

BAER

BEtIEFEREFBTHE - 7OV ERROFEL L THEMITTVWS, RETIE. LBFR *i’&‘f‘t?EA*iﬁlFM’é‘ﬁﬁBf‘%‘?
L. BN - REORFR *:l: IEO TSR Y b7 -V HBAICREFBD ICRIBER - B/ - 7 — RV ITBEH
NL—2 a3 VEFEOZFEFEFILTWVWS, ASEANICIE. YL—2 TP RUNRF L ?%*i’ciﬁﬁ?’éo

ESRIXETIL

FEttlE A A TN — T OBERZRFICHREMS (T 72 U T RRIXA Y b —E ) RRFICHRE L7 THEEFMS)
i3 BENMRE T IMRPREOEIE - XV TF VR EMFAER L. REVUNOEDEH=z—ELSISRITZT—E
ATHD. ERE-EREEZMDOT. HOWIFWER (/VATER) 2 —EXXZa—ftL. 7YX by FVYa—23
YL TRELTVLS, FEttlE. MEFMSEEL LTI YR by I —EXZRME IS T BRI a7+ (HRit
18B4711) « HAND XA > (REELER4T81) « HAER (BREE1ERIT28) ¢ \L\\-oTciiaftitt e ZAtER > TV 3,

MEREIBICEWVWTIE, —fRMICY > ay. BEMBR. 770 AEILE W2 T3D0 21 THd 3 H . LERDOFEELIEE
IR aVERBZHRNOICESRAETEBHL TWVWS, BEMROBEERISE IX MHBARERE L B> TWVWEH. EttiE
AF VTN —TORBIBEEMRICE VWV TEFEEEN., ZOMAEES Fiff,

EILXDTFURAEDRRE BREROBECLUTVD, THHE. FSALIAY RS IZ—DOTIC. 2RBITELY
SRFEIFEWoTey AR (WTIAVEZI8—) BEFEET S, €5V 2T, AHIEETZrLAIVZ 92— L
T ZLOMANEHEHIC, BLROEDRIAZEHAL TWVW3, BRLOENIZIZ DBEIFFRHZNE 450 83U L
ARG (VE—%—-) BFEIMBRERIN. T-EIDRHITN TV S,

EftIFEANICEIREZIRSE T > TV, FlZiE. Bt 1F Vid. R EE RFEN DA —TUICTBTDICA
ETSH. EttiE. 9547 bDZ—X%ZBEL. /IN\TEH B0 MHICEITRVERNTEETH 5. MR
BHKEILLBBIEFLE. AHOREOKRET IR, AEMNHNDEBRTI 3T —EXDRBE VWS TBAMDEE S, oo 1
AN =T TIEFENMEEE TN TVE DB ARL = 3 VA RL=RIZThNZWVWE WoTci8d b H 3 & 57
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SW4th (Strengths, Weaknesses)

3ds (Strengths)

V AF2TN—TTHBIL ([AtE. 1T VDFRHETHO. BHOTLEFRBA AT IL—THT70%55 25D 3. 7
IW—TAOTLLEEORT IWNADKLEICDBRNB LRARIC. 1727 IL—TORBHNRT 2 T7HEISREMERRE
DFZRABREG>TWS, Flew 1A VTN —TZBEEEBICHR L TS ILDITHREFMSE L TOHRA - /U N
UNEBRINTED. BELNEHICHITIRORODRICOBRNZAIEN H S L SREIFHER L TV 3,

V SISFMSERICBIIBRARFTHB L [ FAHtid. MEFMSERICEITEERAFTH S, MAFMSEEEIF. &
REREHE. EREBXE. BRIEE EREISFEC V- /Y IT7ESEZ—ELTEISIRITFZTVIA My TIH—EX
THOH. EHHOHmEMEIE. FLOT—EXZ@ERICERLTWVWS, BEEXIE. Y—EXBICZNTELDIE. —
BLTENTZT A by I —EXZHCEADH D BHOBENIERELBT RN T2 880185,

V BEAENZYRAD— b I BEHONT YRS — MNIBOTRETHD . BBHNICDREDH D, 2013F2B8KICH T
BEMEDFR Y FF vy 2IFI00BMICKRR, FttiE. CONTURT—rEFEV. MBATEDHREZES CENT
F3, FIZIE. 2EEEIAYTFYIABRACED L. 50008 % BR 5. EILAYTFUREEHEFEEL. ZSHHFN
DOHPFPEE B> T3,

5% (Weaknesses)

V ERNBEESE0TERENEEN  AHOERICE 1T 3EEEZOTHBIIHALDOH D, RLTKELLIEARL, &
DT rlFAABHERBMLTE D, BEEMABYDIBAR. MRAICED., FMSEEEZEY L TOREHEEO TV XY
A5,

V AF2TN—TAOEKE : BHOFTESEA A>T I —TH70%5H5 % 5D B, COLIFRATHHBRME. BEtD
REREDBHEICKEZRIZIOREEDNH D, oo TIL—TANOEKEENSVICH ST VELNBVEHRZS
ZTEDH, BLOIVIN—TEEOHEME BIRIE. 172 )Tl HOHEEM) ICHEFMST—EXZERL &
SELIIGE. O F BBV D BIFICRZEREMEDL D B,

V NEOBRBROERICZLLY AR RREREZ RO, KEHEZFOL LIVNEOBEEMERAE S % Xz

BELTVWE, —7A. E@IFCNET. AEBXEBRZFOICHRL TSI L5, NEOBEEBROERICZL
Lo
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migseNJa—FIz—>
=7 M

20165108 OXRFRAMBEMOAERBRICE D L. 2015FE (2015F48~2016F38) OLIILEEMIZHE (TH:
BN—2R) & 3 JK7,634 B (RIFEELL2.7%HE) cB o7

ELEETRICIE. EILOER. RFEE. THREBFORAT - EXZHNRE LTHSRENEHIN TV S, EILEEBEEZENFITESEET
HOYEIH. VZa—TIIFE0ORAIEHZ2TH . HZBEEOREBICHITIRLREFEE L,

(3PYbn) - "
TigHE —HIFEL (G

4,500

6.0%

3,876 3,876 900 [ 4.0%
- 2.0%

4,000

3,500 - 1 0.0%

3,000 - r -2.0%

F -4.0%
2,500 -

r -6.0%

2,000

T T T T T T T T T T T T T T T -8.0%
FY2003 FY2004 FY2005 FY2006 FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018
Est. Est. Est.

HAT L RERAMEFIOER (20165F10H3H) ZH LIl SRIEER

E+IC & B LNRIEREZ & ORI e 2R AT LR EZ SOt ERBRRFAFEDOHIHREIL,600/8M (2011FE)
THO.FAHDOS TTIF4%IEEE LTWD, 55, EEBRICE > TOY T 7IF1T%RRE. RTILIZ2%EEDS =7 (ftt
MRICHITES T T7IE. TNUATF) eB3H L5,

BETBSZSR
ELEED2010F3BICARL T —ZIC K 3 & BRAERDREN - 2B DIEANKRERIFL,335HFRKE B 2TV B,

BHO17F 2 T HmET OBFREXEDFTLESIZIALER. —F1F 2 UT-IILHOTHBEANKER G+ X
R—RHERREAFAEF) (F397TFFRTH o7z (20128F288) - [>T FRYLOD OFEFFTLSIE #I35.5HMH L5,

RICEHBRSD OF LS ERIEREORBEINEKEL L T34 513 (RE. KROBRIFEMTEMISZL) « Kk -
EEMOBRMINBEFEINNUIBEFTEE LT, 5008M (35.55H/FK x1,3355FK) MEIEEINS.

o ARETT —RICE B . EAZTOIEEEANKRER GEAREEY) 3. $917184,0005FKEL > TV, [>Ty
BRRICCNS OEMICE T3 BRI THMERFEINLE T B L. BEFEIF6IK1,800EM (355,000/F:K x 1718
4,0005FK) WS ZLICBB. CHEEEABRYBAEBEONRC BBDIE. EHA. B, 5. BE. BREERR.
RTIL - TREE. NEAMR. EILEEEE £ofea->TWV3)

—A T AHFBEZWMOECHERRERE. 13T L—TOREFEPMAAZ SO EHERICEA TN, ThicL-
THHY T 7 DIEARZERB D TE B, > T 1T IL—TOMEAEEIZ. FIHOMEIAE—FZMELES,
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1A N—TOEENERHS (ERN)
FY02/09  FY02/10  FY02/11  FY02/12  FY02/13  FY02/14  FY02/15  FY02/16

GMS 603 601 590 590 598 617 618 625
A=I\—-X=Hvyh 1,231 1,267 1,307 1,537 1,708 1,977 2,038 2,121
FTAZANINART 41 52 72 105 152 353 381 530
=Lt - 127 125 127 122 123 122 121 120
P EIACR 7R 31 33 32 29 26 26 29 28
FIN— AR R? 1 1 1 1 1 1 1 1
IEZIVARRF 3,270 3,514 3,811 4,121 4,462 4,581 4,683 5,061
5MIE 4,746 4,475 3,305 3,424 3,664 3,853 3,932 4,331
RIvI N7 3,347 3,765
ZOAtNFED 87 180 268 418 562 756 884 803
&Rl 395 386 401 460 527 641 698 701
H—-EX 1,621 1,549 1,410 1,383 1,394 1,519 1,640 1,934
=X 12,153 12,183 11,324 12,190 13,217 14,440 18,382 20,020
AAE-I 51 53 56 59 62 137 148 161
AASAI> 42 44 45 107 115 122 130 134
= 93 97 101 166 177 259 278 295

HFR © RAER K D SRIEM

H[E - $BE - ASEANICH 1T B RIS
FY02/09  FY02/10  FY02/11  FY02/12  FY02/13  FY02/14  FY02/15  FY02/16

GMS 42 46 52 54 61 69 77 84
A—=)\—X—=4yh 18 19 25 44 81 95 101 115
TARAAIRARNT - - - - 22 23 24 24
IEZIVIRRF - - - 2,033 2,294 2,370 2,532 2,840
5MIE - - - 37 55 61 42 44
ZOAftNFED 18 21 24 27 29 29 30 77
SRl - - - 236 279 302 339 339
H—-EX - - - 25 41 95 180 282
&ast 78 86 101 2,456 2,862 3,044 3,325 3,845

HFT ¢ RHEREK D SRR

BE

EATIE 1742 I =T DEEEDNT0%TE. F >IN —TROBEEIF. 1A T—IL A1 FVE—I IXvIX
NI aBHBE, 1A 2TIN—THOBERIE. BEMER. 771 XL - BB KT - BEER. EER - @BALHER.
FREHR. TI5 - (F¥EH. BE - MRt > 82— NT Uy IR, SBARY b ZOMEB>TWVS,

BENFELEIE 1F TN —THFLEE

b

11>
JI—To

P 1 RALERE D SRIER
BHMCE L TR I —TA\DIKFEZAZREICMZ B O T IL—TUN DAL EEDRIRZED Z5TETH %o
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RERIR

FEttiE. FTELEED60~TONRREZ A 4> JIL—FICEKEFELTWVWS, JIL—TFTATOL 7. 14> U T—I)LTIE8EE
EB. A1FYE-ITIRERE. Yy I INY aZ#1TIF6~TEIE B >TWVWEDH LS,

BERFXETIE. CIALPHFEERRELEDORFEENHRERL 8D, RIBEEEFERTIZT L)L (RIE1ER6845) « H
AEF. RBAZI 22T 4 —BEDNHRBL BTV S, FREXTIIAFEERIFEE Y IBOFR - EHEXRECD
RELH5. BRMEIEXETIRREY ) 1—>a VEETIET7IEILEIXBEETIE NTTT7 72U 70— BIiIfME
Ffr (3REE1ER6501) R EHZEIF 5N B

BARREE

HFUNDERBIRERICH T ZBAREEEIZEL, —H T, KBEBEMRICE T2 BABEIIERDEMERIHELLR
%0 BRBEREELOEZETIIBABENMEVWE BONZBEIEH DD FMSEEEL LTUET VA MY TH—EZXD
REFE VWS THHENDEBRERD . WV ENZE I 2FREBSABZNHIRT 20/8EMIFMEV E SR TIEFE X %,

FrEIE RDBED A A VT IL—TATIEEWVWS T 7 EE>TED. COV I THEFRBAZEEICL>TENIND
JZXTIFMEVEWVWZZ, TIL—THREEr WS ZeHbH 3N BEIFTIL—TROMER O (HEHIEE L) 4 IL—
TOEDXRBBREEZBHLTWS,

+Share esearche 41/94



R 1451510+ | 9787

Coverage LAST UPDATE: 2017.10.13 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

Bt 75 58 &R

HSRARE

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

wtkS 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725 305,000
HimEHEEE 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
ELEES 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
BIREH 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365
BTSSR 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
EEEEE = - 18,718 36,730 39,284 44,543 47,618 50,516 50,740
EEIETEEEES = - 17,188 32,280 31,200 33,329 34,825 32,741 32,879
BR—REEEH 3,591 5,846 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306
YoY 23.7% 59% -3.7% 21.8% 28.6% 13.2% 3.4% 3.7% 5.4% 4.9% 3.5%

MimEEEE 51% -14% -4.0% 53% -0.2% 3.3% 5.5% 6.8% 3.2%
EGEE S 23% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
EimEE 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%

FEF M= 10.4% -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%
EEhESE = = - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
EEILTE = o = - 87.8% -3.3% 6.8% 4.5%  -6.0% 0.4%
BIR— REEED 62.8% -7.4% -1.6% 50.9% 36.1% 254% 13.3% 19.9% 8.9%

75 LR 118,692 124,735 119,180 146,916 191,166 218,648 223,528 231,588 243,651 255,729
e LIS 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995
YoY 18.1% 11.3% 0.8% 13.6%  19.4% 5.6% 11.5% 4.2% 6.5% 4.3%
FlzEH 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2%

RFEENU—REEE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256 20,682 21,738

BREE LR 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2% 7.4% 7.4%
EEFS 8,330 9,946 9,970 12,031 13,762 13,901 15,115 15861 16,707 17,257 18,000
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 4.9% 5.3% 3.3% 4.3%
FlESR 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9% 5.9%
HEEIMER -134 -58 58 22 -9 -23 82 -23 124
EEIMNEGS 128 108 88 208 281 213 163 228 253 434
EXHNER -272 -241 -147 -149 -260 -221 -186 -145 -275 -309
B 8,186 9,812 9,912 12,089 13,784 13,892 15,092 15,943 16,684 17,381 18,000
YoY 49.2%  19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 5.6% 4.6% 4.2% 3.6%
FlgEER 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 6.0% 5.9% 5.9% 5.9%
LEillEi=Ea -105 -830 223 -980 -807 27 -501 -342 -158 -132
FERIFIZR 57 110 457 5 73 80 28 15 816 525
LS SIEES -162 -940 -234 -985 -880 -53 -529 -357 -974 -657
EABE 3,702 4,026 4,618 4,613 5932 6,306 6,192 6,530 6,469 6,463
= 44.0% 37.1% 43.6% 35.3% 40.3% 45.0% 39.6% 40.0% 35.0% 34.8%
DESHREFIES - 80 50 - 132 104 237 344 398 547
W HASF 2 4379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238 10,700
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 6.9% 10.7% 6.0% 4.5%
FlZEER 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5% 3.5%

AT ¢ RHEREK D SRR

720102 HAE T, KIMFHESRE. AMIRESERUNEEEEESE. TZ20MOFE) ICTDOTVRA 2010FI8ICHIT2F o)L b L DAEGHIMHL. 2011
FLREED THR—PFEE| L LTEDRTIDCICES

AT RDEATVICEEMOBERTYPEMEOMEZTTS TEMEEER) CRNEBRGHBCOEEEZTS TBBRFGHER) M HICERITEN
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INEEtE - MAFEIEIR

& (57HH) FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
Pllat vl ey 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117 37,390 38,995
Fo L HaFZRER 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2% 13.3% 13.2%
B 8,330 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257
EERISEER 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 5.9%
EBITDA 9,711 11,441 11,563 13,818 16,107 16,138 17,547 18,327 19,568 20,191
EBITDA Y- 7.1% 7.9% 8.2% 8.1% 7.3% 6.5% 6.8% 6.9% 7.0% 6.9%
FIEEER (Y-I>) 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5%
ATEIEIR

HAEEFIZEE (ROA) 17.1%  20.3%  20.3% 18.1% 15.5% 14.4% 14.2% 13.4% 13.0% 12.8%
BoBAMAIZRZE (ROE) 21.0%  19.9%  18.9%  15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0%
HREEEDERER 2.9 3.0 2.9 2.6 2.5 2.6 2.4 2.2 2.2 2.2
EinE® (8HH) 7,394 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401
TRENEER 127.7% 149.8% 184.4% 210.0% 215.5% 226.9% 229.9% 224.0% 235.8% 255.1%
EEHEER 123.6% 135.8% 166.6% 195.4% 201.0% 207.6% 208.9% 207.5% 216.2% 165.0%
BEEECLBCFREAE 29.4% 31.3% 38.6% 29.0% 30.0% -12.7% 57.5%  40.1% 22.5%  26.3%
=N 40.8% 27.6% 34.6% 60.4% 63.5% 43.4% 63.1% 73.4% 68.7% 38.4%
BEEECLBCHEESE 26.0% 31.8%  40.6% 21.5% 27.8% -12.1% 52.3% 35.5% 21.8% 24.7%
Frya-940)L (B) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9
BIE IR 968 108 -172 -32 1,749 13,319 -9,143 -1,452 2,181 -2,551

HFR © RAER K D SRIEM

BEDRHL TR RIFEDERE

&t FELEE FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16

(8%5H) i B i i b3 i bEd ] e B
stLEm (HvFaE 120,000 145,000 150,000 181,000 213,000 260,000 260,000 270,000 280,000 305,000
TtE (EE) 137,519 145,690 140,299 170,905 219,797 248,876 257,243 266,705 281,041 294,725

ST L REDIgE 14.6% 0.5% -6.5% -5.6% 3.2% -43% -1.1% -1.2% 0.4% -3.4%
EEANR (FFE) - 9,100 10,100 12,050 14,300 16,600 15,500 16,000 17,000 17,500
EEANR (EB) 8,331 9,946 9,970 12,031 13,762 13,901 15,115 15,861 16,707 17,257

RIS FLREDIEE - 9.3% -1.3% -0.2% -3.8% -16.3% -2.5% -09% -1.7% -1.4%
BEME (FAFR) 6,800 9,000 9,900 12,105 14,300 16,600 15,500 16,000 17,000 17,500
BEM (EB) 8,187 9,812 9,912 12,089 13,784 13,892 15,092 15,943 16,684 17,381

RIS TFLRBEDIEE 20.4% 9.0% 0.1% -0.1% -3.6% -16.3% -2.6% -0.4% -1.9% -0.7%
LEAFIE (BRRF1R) 3,600 4,600 5,200 6,470 7,600 8,700 8,300 8,600 9,400 10,000
LERFIZR (EMR) 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,725 9,658 10,238

VIS TFLRIBEDIEE 21.7% 6.0%6 5.1% 0.4% -9.1% -13.7% -1.7% 1.5% 2.7% 2.4%

FEttld. ARV IBOESRIFET, BLONTEIE T IL—TARATHOHTWBZeh B BBE) XIMMEL) IRANE
ELTHED., RECHETFRE OTBIIAT <AL,

LA LBD S, 201328 HRICIR - TE. REFROLEBMAZIVDDE B 5T, CHIFHATIRBLICIE. M&AZ RIAAT
Wich'. BIRL 7RO BERELEEIMED 27 EHREL TV S,
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APREEES

(H55MA) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
[=1:4
e 7Ee 6,991 7,964 13,008 9,707 10,014 12,565 15,5580 20,386 31,717
Fhle 18,025 16,284 28,246 31,240 44,673 37,420 40,055 39,512 36,958
EHEESS -188 -122 -226 -657 -144 -290 -168 -360 -202
R EERE 28 20 1,476 1,527 2,237 2,504 2,618 2,897 3,050
Bt EESTES 2,500 3,000 18,920 27,320 18,020 32,420 41,326 37,362 4,231
Zofts 2,794 2,880 3,010 3,349 4,523 5,728 5,066 5877 36,651
FEEEST 30,150 30,026 64,524 72,486 79,323 90,347 104,477 105,674 112,405
=27 762 1,185 1,234 1,217 1,089 1,046 1,009 1,642 1,644
TV EIERes 343 305 265 246 274 238 211 190 175
IB BERUHES = = 1,791 1,918 2,079 2,487 2,516 2,663 3,319
+ith 475 284 284 284 282 278 278 1,978 1,975
RERARENTE 13 15 - - - -
ZOMOEEEE 1,009 952 182 108 72 209 345 610 1,974
sREEEEST 2,602 2,741 3,756 3,773 3,796 4,258 4,361 7,086 9,089
onk 11,974 11,295 10,546 11,249 10,801 10,078 9,069 7,989 7,038
Zofth 649 629 1,031 1,023 1,520 1,609 1,867 2,408 2,056
W EEEEST 12,623 11,924 11,577 12,272 12,321 11,687 10,937 10,397 9,095
BEEMES 1,730 2,050 2,983 2,577 2,973 3,897 3,768 4,463 4,546
LR EE 534 289 278 406 288 254 284 310 551
Zofts 1,566 1,779 1,701 1,517 2,196 1,877 2,750 3,911 4,353
= -172 -141 -196 224 -200 -199 -535 -494 -536
BETOMOEESH 3,658 3,977 4,766 4,276 5,257 5,829 6,268 8,190 8,915
BEEEast 18,885 18,644 20,100 20,322 21,375 21,775 21,567 25,674 27,099
sEaHt 49,035 48,670 84,624 92,809 100,699 112,122 126,044 131,349 139,505
afE
Hitte 10,551 8,974 22,424 23,720 24,544 26,701 30,902 28,457 28,607
SEHER T aE 1,688 80 49 41 10 5 271
Zofth 7,892 7,227 8,251 9,882 10,401 12,600 15,738 16,364 15,187
wEEEat 20,131 16,281 30,724 33,643 34,955 39,306 46,640 44,821 44,065
EEHTan 56 31 6 15 5 = 293
Zofts 768 993 1,006 968 1,190 1,500 1,908 2,527 3,057
BxaEat 824 1,024 1,012 983 1,195 1,500 1,908 2,527 3,350
aEast 20,956 17,306 31,737 34,626 36,151 40,806 48,549 47,348 47,416
axe 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
EARIRS 2,963 2,964 18,741 18,753 18,770 18,818 18,850 18,862 18,949
FIZFIRE 20,852 25,366 30,575 35,285 40,539 46,235 52,388 59,393 66,795
HEtk -461 -461 -461 -460 -458 -449 -443 -441 -436
ZOMBOBIEFIZS -42 145 645 647 992 1,711 1,373 525 799
FTtkTHIIE 72 110 149 173 205 165 166 221 263
IR ERESY 1,456 = - 545 1,260 1,597 1,922 2,200 2,480
AEESsH 28,079 31,364 52,887 58,182 64,547 71,316 77,495 84,000 92,089
EinEe 7,502 7,330 7,298 9,047 22,366 13,223 11,771 13,952 11,401
sHFaEas 1,744 111 55 56 15 5 - - 564
FyhFry3a 7,747 10,853 31,963 36,971 28,019 44,980 56,906 57,748 35,384
BoEALER 54.1%  64.2%  62.3%  61.9%  62.6%  62.0%  59.8%  62.1%  64.0%

HAT R L 0 SRIERK
X 12009 2B HRIC BT B IREMEREILIC K 2 ESTERISEMIIEREN FaML L TREH

BE

BHOBEETIE, FTHE. BREMWEBSEE (A2 ILPy b —EXAFH) . BESZHOL LEABEENY
8Bz 3 (2014F28H) . Fote EWMFEEL) O&<IF. 14> 7L OS5I T, 2013F28#5I3#92001F
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Fryyvlaz0-HESE
(B5AM) FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
EREEMCLEZFry>1I0- (1) 6,668 7,031 6,808 9,639 -4,358 21,359 17,234 10,303 11,703
ETEENC L BTy 1T0—-(2) -2,087 -1,966 -3,000  -10,051 7,086  -16,632  -11,365 -3,255 2,233
FCF (1+2) 4,581 5,065 3,808 -412 2,728 4,727 5,869 7,048 13,936
BAFSEENC LBy 1J0— -5,255 -4,169 -1,321 -2,722 -2,257 -2,475 -2,594 -2,821 -2,400
IRMTEENE R UONABEIE (A) 1,495 1,593 1,787 2,345 2,237 2,432 2,466 2,861 2,934
@I E (B) -707 912 =792 -1,184 -1,607 -1,999 -1,903 -2,414 -4,113
B EEIER (C) 108 -172 -32 1,749 13,319 -9,143 -1,452 2,181 -2,551
HiFEFCF (NI+A+B-C) 5,556 6,319 7,522 6,324 -5,180 17,737 10,740 7,924 11,372
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Sl OERsR 8.0 8.2 8.2 7.7 7.4 6.6 6.3 6.9 7.1 7.7
soit O EER A 45.7 44.7 44.6 47.6 49.4 55.7 58.2 53.0 51.7 47.4
TEEEERER 6,246.9 6,565.0 4,965.8 196.4 127.3 116.2 94.3 90.4 88.4 86.0
EEEIFRRB L 0.1 0.1 0.1 1.9 2.9 3.1 3.9 4.0 4.1 4.2
BHlEOERR 11.5 12.0 12.2 9.4 8.3 9.1 8.7 8.0 8.2 9.0
BHEEERRA L 31.7 30.5 29.9 39.0 44.1 40.3 41.8 45.4 44.5 40.7
Fry3a1-9149) (B) 14.0 14.3 14.8 10.4 8.2 18.5 20.3 11.7 11.3 10.9
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FY02/05 FY02/06 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/14 FY02/15 FY02/16
ROE 57%  8.3% 16.9% 21.0% 19.9% 18.9% 15.5% 12.5% 12.5% 12.3% 12.0% 12.3% 12.0%
ESINEESV 1.6% 2.1% 2.7% 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.3% 3.4% 3.5%
HABREEERR 2.15 2.26 2.83 2.88 3.02 2.87 2.56 2.48 2.57 2.42 2.24 2.18 2.18
e NS 1.68 1.73 2.21 2.29 1.97 1.69 1.59 1.61 1.61 1.60 1.64 1.64 1.58
ROA 9.9% 10.7% 13.9% 17.1% 20.3% 20.3% 18.1% 155% 14.4% 14.2% 13.4% 13.0% 12.8%
ROIC 9.6% 11.0% 18.6% 23.7% 22.6% 19.3% 16.9% 14.7% 13.4% 13.8% 13.2% 13.3% 13.1%
NOPAT 1,457 1,749 3,307 4,941 5,899 5,913 7,136 8,162 8,245 9,370 9,832 10,753 11,551
WMEE+EFFal 15104 15893 17,791 20,829 26,156 30,649 42,209 55,590 61,400 67,942 74,408 80,748 88,327
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FY02/06 FY02/07 FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

BC#0%E a) 357 595 694 872 1,071 1,828 2,097 2,413 2,519 2,625 2,731 2,890
BothESH%E b) - 1 - 9 8 1 6 1 1 1 - -
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TR R DEARIE SR 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346
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B, ATEERSeHRTCREEERR A 16,413 19,169 22,488 26,551 31,254 52,738 57,464 63,082 69,554 75,407 81,579 89,346
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ZERICARDORBEIFMA L BIF TV T ED AR 425, 2016108 & D FFIF — L (IFME SRHEEARER) ZHE8H L T,

RAGSIE DEHEZF(IC L TERAHESICAITI8E), 2017F68 (12137 O—/NILIFMESRMEERSZ 1L £ AEBH S EFT
MOBVWAMERZED TV, IFMTIBICEIT2EHOMBEDRALLDOHD . I ABEBLICAMOTR Y T —
THEHNEINTVBERE, TOMRISTER LTV,

FRERRR EETEITIF3ER— T DBINEECS3EA DA ERIMFMTLI50~2008AD1BIZE RIAA TV S, BIZIFRRIAHED
HEZBRINKCV. BH. BIQMIHIE L LIFMIFBEEBHZYID OICKFICIFMOZNETREICE 27 Do Alh
DEGLEDIC. BERTOERZFED ICHERF LV,

B

B TIE. a) IFMO 77 ERICA THE LBICFRMZ4RICHRK. a2) FERETIE. XF - fEOU=NEZ R
BEEEQOZ-—INBVHIERM ZBEX Ty —2 U VI EREZRMT B FRHAZRIL. b) YL -2 7 TIIEERERTD
BRRAZIEA. BRICKZRFEEEZTLAANBITILIOBAZHKR. o) N FLATIIEEERZILA. BREXD
BEERZ IX L. BERBRNDEIXRIEREZED, BR. TLBIFRIFLLI10%BIN. EXRFRIFKIUEMDE
BB ol PEFRRIABOLE (6.5%MR) TRLEHFLETH >7h'. BHBEN-IXTRI—HRFDOHEVTH
D, BEENRIFERTH oK, YL—27 R FLBRBEAI K AVEA S DBIUERTIER L D &,

S8, TBHADNRAZNZPE - ASEANTOHMRZBIE L. EMEAREBNICEEERZIROMITTVWAHTH
%o EBIFMFRIIE. SADSARMICERZHM L TED . BERILICHIT7CEHED EXAH P OICEA TV S, IFM
ZHZEEETREIDD BT —IHHD. FREAERICEE>TLVEVLHDOD, EHBZFRLIV. AT I XY
hRDOBIEZE R Y,

RIFEEEE

1,400 16%
XN —EEAER (G

1,200 12.2% 14%

11.7%
11.3% 10.8%

10.6%10.4% 12%

9:2% 9:4% 9:3% gig04 g o, 9.0% 8.9% 9.0% 8.8% 8.7% g5 10%
7.8% 7.9% i

1000 10:7%

8%
6%
4%
200 204

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

@pymn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BEEEEE FY02/15 FY02/16 FY02/17
(8%5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
pol 11,228 11,642 11,532 11,437| 12,103 12,291 12,126 12,442 12,719 12,732 12,593 12,507 13,165
Yoy 57%  7.3% 3.0% 6.0% 7.8% 56% 52% 88% 51% 36% 3.9% 05% 3.5%
e 1,029 1,098 1,074 1,016 1,045 1,109 1,080 972 1,006 1,151 1,102 1,091 1,121
YoY -10.6% -13.3% -9.6% -9.3% 1.6% 1.0% 0.6% -4.3% -3.7% 3.8% 2.0% 12.2% 11.4%
AR 92%  94%  93%  89% 86% 9.0% 89% 7.8% 79% _ 9.0% _ 88% _ 87% _ 85%
SRREIEER FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B85HA) S S S S S S = =
sLS 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%
R 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350
YoY - 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4%
EERRE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

AT ¢ BRI K D SRIEIER

RT - RREFBOFERFICIMNZ T, 2016F6 AT DERERAELNEICH S HIARBEMREDZIHEM L 7o Te.
BICL2hazBX 5z —tEBEL TV I ZHlAIC. ZERREKR - ARARXFESE. 70 ERKEOERE
RITV—EXOREZED T, 7OVHHIFIEDENERFRICHG L. RREEERICOE ST 0T, &t
Y= S5U R EERLIOREREEREEE T LBRICA IS /CEHE O HE L 7o
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Ffoc. BREFICT. REREMREREETILOBRL LT, EERfEzxy b7—2tLERED L < ISESFIHEATES
DRTLREDETIIERZED I BIFES AT LANSDESBRAICEITZIX X Y bFEZHFRKL. HiBROARST
O EICRITFTUWCER A B NS,

1,200 HERR 2R (G 12%
1,000 9% 9.0% 8.9% 9.1% 9.0% 10%
8.5% g 29 8.4% 8.5% 8.1% _ 8.2% g o
7.6% 7.8% ©17° 50¢ 7.9% 8.0%
800 - 7.0% 6.9% 3% 0% 8%
600 6%
400 4%
200 2%
Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@PYmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
ETE] FY02/15 FY02/16 FY02/17 FY02/18
(E35HA) Q4 Q1 Q2 Q3 Q4
HLE 8935 8891 9,305 9,491 9,306 9,294 9,522 10,334 10,292 10,116 10,080 10,580 11,001
Yoy 59%  63% 97%  60% 42% 45% 23% 89% 106% 88%  59%  24%  69%
BT 6905 717 84 86 696 731 782 823 721 697 736 956 773
YoY 8.3% 2.4% 8.3% 13.6% 0.1% 2.0% -5.1% -5.0% 3.6% -4.7% -5.9% 16.2% 7.2%
EEFIRE 7.8%  8.1%  8.9%  9.1%  7.5% _ 7.9% _ 82%  8.0% _ 7.0% _ 6.9% _ 7.3% _ 9.0% _ 7.0%
HAT ¢ RHEREK D SRILIER
ETETS FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B1A) £ S S £ £ £ £ £
=ts 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
I=E e 2,738 2,764 2,823 2,602 2,865 3,102 3,032 3,110
YoY - 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6%
e ilired 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%

WP © RAER K D SRALIERL

BELKICAITICEREBLL, REOAFFERRECREMLZEMNICIOTEALILEAMES AT LBEICEF

R DEE RN ERTZ AL . BREFOBANMEORBEPERSBEFLAICAET ZRERSFZAAL T,
HABEPKEERE Vo 7cF —EXRD Y X7 LMEICED AT, Chid. >3 vEY T E-ILATREGEHIREL
felrzRF. BHREZEOERZMNMLILDD, PRINGEETIR® 2D R - ROICET3HDTHBEITITER
L7cWe BB, HEAK DI XY FETHIEZX DN H DHEADR LB B> T3,
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1,800 BRI —EENRE (Hi#h) 16%
1,600 0 15.1% 14%
14.29% 7214206 7 140% 142%14.3% 497
1,400 13:396134%13:4% 40713 4% 1370513.496135% 12%
1,200 11.29%11.1%11.4%11.4%11 104,11.4% 10%
1,000
8%
800
0,
600 6%
400 4%
200 2%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@vmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
FrEEs FY02/15 FY02/16 FY02/17 FY02/18
(57M) Q1 Q2 Q3 Q4 Q1 Q2 [ok] Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FLS 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314 13,743
Yoy 38%  45%  46% 57%  65%  7.0%  6.1% 12.7% 143% 14.5% 127%  50%  3.2%
RIS 1,469 1,552 1,592 1,676 1482 1,535 1,599 1,415 1,484 1524 1,523 1,481 1,570
Yoy 52% 10.5% 11.7% 12.5%  09% -1.1%  0.4% -15.6%  0.1% -0.7% -4.8%  4.7%  5.8%
HERIEE 134%  14.2% 14.3%  14.9% 12.7% 13.1% 13.5% 11.2% 11.1% 11.4%  11.4% 11.1% 11.4%
BiREE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5BA) = S = = = = = E=H
EtE 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%
EEF 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012
YoY - 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3%
EEFSE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3%

HPFT ¢ RHER K D SRIER

BEFR  REDNNT VLD S BHRZFANED

FRZEICNR T ERBEERRICAITTRB OFEEBRET LIS K DRER - N EHEER IS DR ES) Z BIRAYICHEE.,
QUIBWVWTH/IRERB LRI S L RFAZIAL . 2016 F2AMICEERNA THEBRZRETI U ZBITL:
MRBVHTEITVBEHEND, oy BEBROEHBVFEEDKTREANKRE <. REEMUFENBEMENREL TV
JXMBEICHE>TWVWE DN 2016F 2B MAFICEFE LIcEAFICOWVWTIE, 20174288, 2018F 2B R4ICIX b+
HENEATWVB A5 S,

AR BROEELCETI - MEFFESZF L. HREONUHEREIERAEREEMED ICIOEAT
BEOBRERICOVWTIE HFIER20%OERICE T TIELE(L (Phase lll) ZD % L BRI NERTF— L%z A M
IR T IERER OHERL. 5| THTREBRLCINREHFICIRDBA TV S, NEFEBNIL2015FFH S FIA.
BEREMOBEOEACEEIRORERCICHEIBN TV SRR, o, MREORFUZRE X LA ERAER
HEERELRBCEEMZA LTI DI, FREEMORFPRBICERLICARSI—T+ VJBORK - A%
HEDHTzo 2018F2BHAQLICHE LTI, HARREIEEEARCAGEROFZEL V. HAIRIIFHRER (T X2 MEA
B) *REIpIEALAZHT L RRE, HeRREEEEIE2017E28HHHN80E AAORBRER TH - 7-h'. L6l
RHROBEER L L THHEICEDIAFN TV, . BEFLDOYFP—FQIERETIFHRL TLW LD I &,

EBABRORY FOBAZBIEL. HERRZHE

Bt TP RN AHRFEMUMOERE BNIC. XHFABROKRN Y bOERBLICA ICHERFEZEE. AHTIE £D
RWERORY h28AT 570, BERLERVBALRBREEBDOX—NH—CBEZEDTVS, ZD—DL LT,

2016F 10 ICIFRUNER OB R EEBRAOR Y b ZHa. BAERICEREA Z /A L 7. 201852 A RO EHIEHA D
BAILAITTERNMEA TV S, 2017F4BDFHARTIE IRHDOBEICASTE ) LDIXY MO B oTco FREAF
TICIFFEITHERD LK< £ H 5N B DN RICA00EEAT 572 5IFHLSEMAO IR MHIENRAZN S, BRZRTOD
oW FERMICIE. ORY FOBALIF TG ORY b ZBMRICHICREREBRADEI TV SRR TH S,
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HEEEISER

1,200 9%
EHEME —EENDR (G
1,000
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800 6.5% g.95 000 65% 227" clsge 6:8% 6%
600 slav, 5% 5:7%
4:2% 4129
40 3%
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200

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pYmn) - FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18

HFR © RAER K D SRATIERL

BT S FY02/15 FY02/16 FY02/17 FY02/18
(&%) Q1 Q2 [oX] Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

wLes 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193 11,724
YoY 254% -20.1% 13.5% 27.2% 10.1% 18.5%  3.0% -17.3%  3.5% -0.9%  4.0% 15.6% -13.3%
[EE TR 741 754 678 634 932 1,061 709 516 935 851 681 743 911
YoY -12.9%  -1.3% 43.0% 29.1% 25.8% 40.7%  4.6% -18.6%  0.3% -19.8% -3.9% 44.0% -2.6%
AR 6.2%  6.8% 7.2%  6.6% 7.1%  8.0%  7.3%  65% 69%  65%  68% 81%  7.8%
TR FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5BA) S = S = = = = =
Pl 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%
(=E il 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
YoY - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
EEFIRWE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%

FIRER DEE (L TR R AHEM

AIFICHRE LIESHSERICH S BRIERAOREF G D SAIFLLISEMRDRMINE & o Tce BRI, 1) RIFIIAERE
f (BRABISE) WIEASH -7l 2) I XY FEABORE THOEMMNE B>/l . 3) LEDEETE
HHREBABUIRE 8 o 7c C & TIEIFFHANAIEE. AFEEMIT OFTEBEL PP ERATH o 7ch'. EHHBEEICERDHE
ATWVWBEMCTERERATH o RS, INEE TIFFEEIFRNAD 56, HFXREIptBE L/t LTV 5,

EECTEREIE 1) BRICEITHHECHEE - B BT XRER L BEIFEORFILAZ BRICHEBIARSZ 381k,
2) BEEREPOICHEISICH S ERREEL SRELV. Rit. REREERITO—XBEDOT —EXFRZEEL. T
TYRABICHS UV Za— VI IFEO—ERHAICAITIEBNRIRFER € ED T, DR, BHBZRI00EM (FH
LE30EAIE) ICX LT QLIF25%BDEMETH o DI, BELDDIFRATH oTceH5N B,

LEDIEUNDFEE (+EM)
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o0 5.3% oo 5.3% 4% 5.6% 7 5.6% 6%
700 .
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500 4%
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400 > 3%
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2%
200
100 1%
Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@Pvmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
BEEE FY02/15 FY02/16 FY02/17 FY02/18
(&5A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
srm 11,713 11,609 12,175 12,121 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102 12,638
YoY 93% 53% 55% 7.7% 31% 72% 67% 7.3% 7.9%  3.0% -1.6% -6.9% -3.1%
[=ES 464 490 436 721 568 664 670 904 708 635 716 715 710
YoY -19.0% -23.0% -182% 22.0% 22.4% 355% 53.7% 25.4% 24.6% -44%  6.9% -209%  0.3%
EERIRE 40%  42%  3.6%  59% 47%  53%  52%  7.0% 54%  50%  56%  59% _ 5.6%
BEEESEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5BA) = S £ £ £ £ £ £
b= - 18,718 36,730 39,284 44,543 47,618 50,516 50,740
YoY - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
f=EIEA - 627 1,234 1,462 2,333 2,111 2,806 2,774
YoY - - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1%
EEFSE = 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5%

WP © RAER K D SRALIERL

FFRZEICMR. BIFEGEIRICH L TOHIELREORAICE ST, Fo. BEFEHRICLDZHEATI MR IR ~OH!
WY IESHSREICATTCED A ZHEE L T

BEN RS

1,600 15.1% 16%
B — e e
1,400 (=E A EEAEE (GE) 14%
11.2% 11.5%
1,200 10.2% 10.6% 12%
1,000 10%
800 8%
6.0% .
600 % 6%
400 4%
200 2%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@PYmn)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
EHEES FY02/15 FY02/16 FY02/17 FY02/18
(85 MH) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 8330 9,471 8003 9,021 8107 8848 7,507 8279 7,810 9,101 7,599 8369 8,017
Yoy 11.1%  87%  7.0% -6.4% -2.7% -6.6% -6.2% -82% -3.7% = 29% 12% 11% 2.7%
EER 551 894 506 1,014 450 775 372 1,249 455 963 432 962 421
Yoy 3.0% 10.1% 16.9% -21.3%  -18.3% -13.3% -26.5% 23.2%  1.1% 24.3% 16.1% -23.0% -7.5%
SRR 6.6%  9.4%  6.3% 112%  56%  88%  50% 15.1% _ 58% 10.6% _ 57% 11.5% _ 5.3%
=7 E E FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(55 M) S S - - - £ S S
bl - 17,188 32,280 31,200 33,329 34,825 32,741 32,879
YoY = = 87.8% -3.3% 6.8% 4.5% -6.0% 0.4%
BRI - 1,480 2,330 2,396 3,068 2,965 2,846 2,812
YoY = = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2%
EEFEE = 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6%

AT ¢ RHER K D SRIEIER

Bt Tid. BREERONREICEHREZRBVTED. 1) AHEREOFIRTHHEZNHA—H—DARERZID
MZIOREHRZROICERBORBILKR. 2) MBBEOEEZBIEL. AEBXBRANDT IZINTAR—JBBED
fHNMEfE B R DIER. 3) BIELEDRORMEILACZEENIG. 4) MRFEREEDORFE - RBRFICHDBEATUL S,

QLIFBRMRE A —N—DATBERENDO R TOREH Z R OICBIREDORBILKICERD A, AIFEL2.6%IBINE & > T
Flee TORINFAR—UTRBVEBEDOBREICBEVWTIIHBESRUOAREERADNQLUEICHES IS RBLTH S,
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FORNYA 22— BRAREICE T B FH B ANEEDRLE

TIORINTA 2= IR BRETIE. REROMBIERTICMR T, BBIC & B LEROREREHATEETTILOEREE
HTWVWB, AIEBHNRFEEFMII2018F2BBAMUEZ FE. FIL VISR E B3 RIREMED B 5. ALIC K B EIRHRIEEA
DFHE. TIOZINFAR—CEBREAZETZ I ICLZENEBEZERE L THRERIEFEVLWE LTV,

TOZNTA =B BRED2016F 2B RFRESHIZHIT005. 201728 H#8K1,500855. 2018F2HHA1F2,5006 %
Bi8d. QUIMARFEIR THRENEATVI LD, EEIV TV VP RHAED ?7*—')—’5’51”3’%555%‘3‘
3%, Bz B i IMEDRIEICIDHATWS, a3 v EYTE—ILDTF > b DHBEDREFIC
TL‘%*%*)%TCO

HHR—MEE
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100 37% -
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@rvm)  FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18
HiR— NBEE FY02/15 FY02/16 FY02/17 FY02/18
(55 H) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 [k} Q4 Q1 Q2 Q3 Q4
Pl ) 3,466 3,870 3,726 4,488 4,215 4,458 4,302 5,664 4,771 4,666 5,080 5,789 5,223
Yoy 155% 11.4%  1.8% 25.3% 21.6% 152% 155% 26.2% 13.2%  4.7% 18.1%  2.2%  9.5%
BRI 352 420 179 441 355 556 510 551 575 579 595 628 639
Yoy 128.6%  24% -54.7% 119.4%  0.9% 32.4% 184.9% 24.9% 62.0%  4.1% 167% 14.0% 11.1%
[EEZEASS 10.2% 10.9% 4.8% 9.8% 8.4% 12.5% 11.9% 9.7% 12.1% 12.4% 11.7% 10.8% 12.2%
Yii— B FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(#5HA) = = = = = =] = =]
Pl 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9%
=E It 748 590 312 741 1,160 1,297 1,972 2,377
Yoy - -21.1% -47.1% 137.5% 56.5% 11.8% 52.0% 20.5%
AR 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7%

AT ¢ RHER K D SRIEIER

NOZO AFYAYNRRE VS TEHRFRUDORRINFERRICF S LT EDDIF. WP RIICE TR ERHEY —
EXEE GIRFERCPIEAETILFIE—HOBAILK) HES| LIEKRTH 3,

20174E2 B HREERRE (20174812 HR)
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> FHELL | IFMWEME C THE A CERARRGOAITIRENERDRE. PO LTI B IRIFEER

[> FY02/18 : FFEHIFRE, 55 LIF3.5%IBUN. HEER5.9%IBR5TE, 75 LR L HFY02/19Lp I ERINERE RIAD

> hHBETE © FY02/20B 1555 £3,600f8 (FF196.9%mM &) ExF%22018MA ([F8.4%) ZHAFIE128(8M (F7.7%)
> FY02/28RHBE 3 V5 E7,000BM%EREIC. 77 /00— %@L TEENREZEALT 3IFMEEZBIET

> f85%3R& | IFM (Integrated Facility Management) (727, 72/ OV —hB%HRE, IFMIZERN TILABIEY
> IFM D BT O—/VL 3 C EREZOIRE LREN T — £ X258, Bl LARNICIFMICERD T
> 7 PAMUBENFEORSEEMRAZOINR, FETIFHR - AEREEADIFMISIESFY02/18& D EFEAMEL
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@PYbnEY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17

HFT ¢ RHEREK D SRR

FIRMIE

FY02/17 : MOFEINFMZ12HICZFE. BRMRUMNCERNTY —E RRMAZILA LBINES. BERSEEHR
20172 HRBARZEIR(IZ. 55 E5294,7258 A (FIfFLE4.9%18) « EEFRLT,25TEAMA (F3.3%18) o7, €4
AV PRITIRETEETEBIN, BREFDVMRRC B o, EXMBRUATIBERRRTEH LI, sHELTIIEL -
FREBETORETH > 7cH [FEATREA T VT I —TANDEEDRCRH+ATHN ST EAH-TIFA TV S, Flif
ETIKIFMPER L IR R EARBEERORITREEAVEEL DL HE5N D, BIIVEAZEFEL TV CHRIRE
(NEBEH L) 13Q2E3ME. Q3RMAECEHS BN TV BITHRKTH >R TH %o

2016F2RHAQ4L DI X > FEDREBRMAENEE S NIc, £Dcd. BEMEERVBIRGHICIIERERER. thtd X2 MIITHEE
H&LTHLTWS,

BEELDILK

EREX|E7 72V TAXIIAE (FM) ORE - REENET

ERN TEELAIIER. ERICEVWTIIAREERR. EREEMR. K7L, XF BEEEREAOY —E XiRH%E
BAtA. 20162 BHAICREF R LIEABTEI M 27 TREEARCDBEREICMD o1z EILSEPRESIL—
T2k (FAHRUZHOTHLRY) OMET 7o) T4 IHI X+ (Integrated Facility Management. IFM) DI -
SRANBRLIEARDODHZIERTHZRUCHIE LTV QUTHVTIFI2A K D AFREX—H—ADIFMIZH % BALA.

QAICIINERITEEDOERMREAANDY —EXRBZIAN SHIET 3R EBERIFERISEATVE LA 5N S,

QAR ZIEMDFZEE. B SEE TIZIFMT150-200EMOBIEMHE S

BEH AFREA—H—[ OIFMIBFELICE > THOFENAIFM (FAHEE TIRAZEY) THO. IR MEIERUS

R R L IERERIO L VW S BRI, T 010, FTRENBRIPPEAL LASNEH. SEORERE

ZEZHICERDOARBIFMA L BIF TV S EDBIREE 425, 20165108 & D EFIF — L (IFMESRHEERES) ZHEML T
KACSIL OEHEFIC L TRAEBICATEBIL THD. TORBISEA LV, FHHFEHETIEIEH TORI

H653EMDOM. ERSHFMTI50~200FMDEBINE RBAA T WS, BEITFRPBEOBEEZSRINLL, 85, Q4
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ICHHEIFFL 2V,

BINIF R TN E IS 2RFIBIN, AIMALE200~3008 KD E KM I

BT, a) FEICETBENLEE L. FERBEER. BRREREAOY —C RMEHIEA, a2) FEREZ
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BELERTOERBALIA. BEICL ZRBERSALANAT LMD EHEILK, ) N FATREEEEE L
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Flo. FETIKIHEABEMNTICE W THBITESICLDED SN TUVWRAREHHHRE IO o b IRk 70>
7~ BEICETTEEEDED S, 7OV 7 hAOBEZ BNICTHTENEZEOAHEREFERH E EARHER
T L7 AT 7ATERN K SERRANOY —EXRMIEAZRZ E L TWB. 5BD HHBIBANRATN S HE -
ASEANTORiRZ Bi5 L. FMIBABRENICEEERZRD MAIT TV G,

PAEEEE

AIREEEFTEDNE T Ly 2017F4ARICHT0IC2020 2 Az RRFE L 2 PHIREEZzRER LTt (RBIZHREAH
BOEEZER) o AT, €I XY MIOMEZRT,

S o
RIREEER
1,600 ™ - 16%
R —EENRE (G
0,
1400 15 40612.5%, 5 10, ) . 1299 . 14%
1,200 11.2%,6 795337 10:6%10.4% 12%
. 9:2% 914% 913% g.gor 15, 9.0% 8l9% 9.0% glgos 879 10%
7.8% 7.9%
800 8%
600 6%
400 4%
200 2%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@evmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
SRREIEES FY02/15 FY02/16 FY02/17
(5% M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FEE 11,228 11,642 11,532 11,437 12,103 12,291 12,126 12,442 12,719 12,732 12,593 12,507
YoY 5.7% 7.3% 3.0% 6.0% 7.8% 5.6% 5.2% 8.8% 5.1% 3.6% 3.9% 0.5%
ERAR 1,029 1,098 1,074 1,016 1,045 1,109 1,080 972 1,006 1,151 1,102 1,091
YoY -10.6% -13.3% -9.6% -9.3% 1.6% 1.0% 0.6% -4.3% -3.7% 3.8% 2.0% 12.2%
ERARE 9.2% 9.4% 9.3% 8.9% 8.6% 9.0% 8.9% 7.8% 7.9% 9.0% 8.8% 8.7%
BTz FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(55 M) S S S S S S S S
polint=1 41,666 40,019 42,147 42,050 43,458 45,839 48,962 50,551
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2%
= SilE 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350
YoY = 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4%
EEARR 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6%

AT ¢ RHER K D SRIEIER

AT RREBOFRZFICIZ T, ERAFERE - BRABRBE Vo 7O EAKSEZREL TLWBHERICHITT
BieRRxz &0 R 7OVEERTY —EXDOZRFEIMEARL 7o 0T E@ELH—0 057 R2ER LR
REMREZEETT BRICATTCEREOHEE LT £, HBOBE AR - ERRRE ENO[/IRT — 200N 5 &L
HEAKIBROEINIEREZITL. 7OYHARRROFHREICHIMDIBAT, BATIE. PEFMNOBEEMRICEVT. X
HARFREEETIILOBRE LT BERFEzY T -7 LERD L IZEEHIHBIRER S X T LREICEF LT
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1,200 Rz  —EEARER () 12%

9.5%
1,000 9.3% 9.0% o, 9.1% 9.0% 10%
’ . 9% Y- .0%
8.5% 8.6% 8.6% 8.5% 9 8.5% 8.9
o 0 8 204 8.4% ° 7.9% 8.2% g 0o

7.8% 81%

800 206 7.0% 6.9% 3% 8%
600 6%
400 4%
200 2%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pYmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
RS FY02/15 FY02/16 FY02/17
(87A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 8,935 8,891 9,305 9,491 9,306 9,294 9,522 10,334 10,292 10,116 10,080 10,580
YoY 5.9% 6.3% 9.7% 6.0% 4.2% 4.5% 2.3% 8.9% 10.6% 8.8% 5.9% 2.4%
EERIR 695 717 824 866 696 731 782 823 721 697 736 956
YoY 8.3% 2.4% 8.3% 13.6% 0.1% 2.0% -5.1% -5.0% 3.6% -4.7% -5.9% 16.2%
SRR 7.8% 8.1% 8.9% 9.1% 7.5% 7.9% 8.2% 8.0% 7.0% 6.9% 7.3% 9.0%
S EE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B85HA) S S ES ES ES S S ES
FtES 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8%
R 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110
YoY - 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6%
EEFIRER 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6%

AT ¢ BRI K D SRIEIER

BELKICHAITICERRbL. FEOAFFERECREMLZBEMNICIOTEALICEAMES AT LEBEICEF
AR OB ERICMZFARICH S BRRERDORAZIER, T EREHOEAAMORRCERSBEFILAICAIT .
ERERZHALLEROS AT LMEICEF Lce a3 vEYTE-ILATRBLAEHIEEL L L ZRIT. BHERE
DEZRZMNMLIEEL D, FRANLGEETIEZH D BL2 - RDICETHDHDTHBRIFIER LTV FRDOREED
A EZEEICL DR EICHER.

1,800 BRI —EXFmER (G 18%
1,600 16%

1,400 15.5% 15.1% 14%
14.20614.4%15:0% 142962971420, 14.0% 14.20614.3% 497
1,200 13.3%13.4%13.4% 13.4% 12 705131061357 12%
1,000 11.29611.19611.4%11.4%11 105  10%
800 8%
600 6%
400 4%
200 2%
Ql Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4
@pvmny  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
FEEET FY02/15 FY02/16 FY02/17
(85HA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FEE 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680 13,323 13,420 13,308 13,314
YoY 3.8% 4.5% 4.6% 5.7% 6.5% 7.0% 6.1% 12.7% 14.3% 14.5% 12.7% 5.0%
(=€ il 1,469 1,552 1,592 1,676 1,482 1,535 1,599 1,415 1,484 1,524 1,523 1,481
YoY 5.2% 10.5% 11.7% 12.5% 0.9% -1.1% 0.4%  -15.6% 0.1% -0.7% -4.8% 4.7%
AR 13.4% 14.2% 14.3% 14.9% 12.7% 13.1% 13.5% 11.2% 11.1% 11.4% 11.4% 11.1%
HFF - REER & O SRIEIER
bt E FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B5BA) =i = S = = = = =
ol 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5%
BRI 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012
YoY - 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3%
EEFIRWE 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3%
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QUIERILRULEmE D EFEME THEBREFRICTFE L fco ERO LS ICEEBRZ VIO OICIFMEHOZFEICH RN
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TR TEERIES ] OHELRY. 5ITHTRERECINEEREICDBEATWD, NERIEENF2015FFH S BAA.
BREMOBEOAAPEEIRORELACICHRENMBENTVIREK. £, BREBOFELBE X LERAEEEED
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HES | NEWEPL S T2 —MRADHIFFIZ2018F 2 AR IC

BREXIIATE (2016F28 804k DER) OHFREBNRNAE < ZHHBIRE B o Tco AFEDBREFXDEFR
Bt 10K > bUEERDH BT, AFSOERERONSEBELREDL LTI -BRO—DICHIFSNED BE
FICHELRBVELSICEEICED TV RER. HIRICAIT TIRAICHRNPE T 2D ESRHETIFATFL TW e LA
Lan 5. 201TF2BHIES BN CHRT 5. NSEBERREICHDICFZMITISNATVELRDLH B D\ FEHTIE
HEDENZHREL L TGECERB L TH D 2018F2BAREXRFERVFBLEZBEIICK > TVEZ LA SN S,

BHED2017TF2B QIR L#92,300E8 M. LHA#I4,600E8 M. Q3R5H#U7,2008 4. ®HEAKI9,500B FHDA. 58Iz FREED. 382 E
RELH. K28ERHERE OMAEHS

¥mABRORyY FOEAZBIEL. AREAREHE

B TIFHPRANGFHRFEMEORFRE BNIC. ZBAEFEROR Y fOEABLICAITI-ATRERE LR, FAATIE &D
RWERORY heBAT 37, BACERVBALELEEROXA—A—BEZEDHTVS, £D—DL LT,
2016F10B ICIFFMNPEDEZEEBAOR Y b EHE. BAERICHREA Z Bt L7, 2018F 2B O EHESHAD
BAICEITTEREIEATWDS, 201TF4B DAL TIE TERDIRICA>TE] CDAXY MDA H ol FIEEAE
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pyYmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
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TR FY02/15 FY02/16 FY02/17
(BBA) Q1 (o) (0)c] Q4 Q1 (o)) (0)c) Q4 Q1 (o) (0)c] Q4
bl 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953 13,518 13,070 10,033 9,193
YoY -25.4% -20.1% 13.5% 27.2% 10.1% 18.5% 3.0% -17.3% 3.5% -0.9% 4.0% 15.6%
BEMR 741 754 678 634 932 1,061 709 516 935 851 681 743
YoY -12.9% -1.3% 43.0% 29.1% 25.8% 40.7% 4.6% -18.6% 0.3% -19.8% -3.9% 44.0%
EEFIRE 6.2% 6.8% 7.2% 6.6% 7.1% 8.0% 7.3% 6.5% 6.9% 6.5% 6.8% 8.1%
BT FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(55 M) Ria Ria =ia =ia =ia Ria Ria =ia
bl 13,889 16,420 28,513 53,071 45,630 41,972 43,855 45,814
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5%
[=E kS 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210
YoY - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2%
EEERIRE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0%

FIRER DEE (L TR AHEM

EHRIZ. RERD TR - T ZBRIBCHODITHRICMRA T HROBHELEICER TN, &Kt « T U DFOK
HERICICERDRBA TS, FIRIERZ FOICSIETRICH S FREED SRE L. Rit. AEEEITO—[BEOY—EX
FRZBREL. BENLREEFD ZED L T BXRBROEECOHE - BERCKSBIFICMIA TEIRREISE
DRFADBRIHA LT £el BEIFORBIFEZHET 5 & TEMOREICHEDBEAT

LEDIEUNDFT L (+EM)
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60% 160
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HFT ¢ RHEREK D SRR
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FEOZFENERFICHRE L TUcH' 2017TF2BBLEHFTE (K7,00084M) . sIHLLAREETEM L oo HROE
=3 1) ERZOESHFEH N BEL L 7CGMSICE W T, BIEFET LR Y L TUESHOIEZBENISED TS .
2) YavEYIE-NIREREH) 2 —TILET>THED. Fioeo BR6FIC—EABL) Z2—7ILZEI T
EEEER->TWS I, D'BIF5N B, LEDIEICDWVWTH. 2013F28HAIC5E EAMHEE25,000~30,0008 FFH & K
ICHERLTeD . ZOEMFENSBE T 3D B I RICERELTL,
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500 4%
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400 3%
300
2%
200
100 1%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@eYmny  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
BHESESE FY02/15 FY02/16 FY02/17
(55M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
TS 11,713 11,609 12,175 12,121 12,080 12,445 12,990 13,001 13,037 12,822 12,779 12,102
YoY 9.3% 5.3% 5.5% 7.7% 3.1% 7.2% 6.7% 7.3% 7.9% 3.0% -1.6% -6.9%
I=E il 464 490 436 721 568 664 670 904 708 635 716 715
YoY -19.0%  -23.0% -18.2% 22.0% 22.4% 35.5% 53.7% 25.4% 24.6% -4.4% 6.9%  -20.9%
EERIE 4.0% 4.2% 3.6% 5.9% 4.7% 5.3% 5.2% 7.0% 5.4% 5.0% 5.6% 5.9%
BHBESR FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B85HA) S S ES ES E= E= E= E
FEs - 18,718 36,730 39,284 44,543 47,618 50,516 50,740
YoY - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4%
[=E i - 627 1,234 1,462 2,333 2,111 2,806 2,774
YoY - - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1%
[=EZ S = 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5%

AT ¢ BRI K D SRIEIER

FRREEICM R BIEESIICH L CHHIEHRIEROREZIR DAL R

BSRICERS | ZILAR LTce &ic. FETRAORE

B EICK ZEEFREEDOHIR. ¥RIX ORI IEERE ICEIT I D EAHZ B L 7o,

BEN RS

1,600 15.1% 16%
=y | —_— 1| 253K
1.400 =E ik EErEE () 13.4% 14%
1,200 11.2% 1L5% 150y
! 10.2%
1,000 10%
800 430 8%
600 6%
400 4%
200 2%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@eYmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
Sl E S FY02/15 FY02/16 FY02/17
(B875A) Q1 Q2 Q3 Q4 Q1 Q2 (0)] Q4 Q1 Q2 Q3 Q4
Plintc) 8,330 9,471 8,003 9,021 8,107 8,848 7,507 8,279 7,810 9,101 7,599 8,369
YoY 11.1% 8.7% 7.0% -6.4% -2.7% -6.6% -6.2% -8.2% -3.7% 2.9% 1.2% 1.1%
EERR 551 894 506 1,014 450 775 372 1,249 455 963 432 962
YoY 3.0% 10.1% 16.9%  -21.3%| -18.3% -13.3% -26.5% 23.2% 1.1% 24.3% 16.1%  -23.0%
R 6.6% 9.4% 6.3% 11.2% 5.6% 8.8% 5.0% 15.1% 5.8% 10.6% 5.7% 11.5%
BRI S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(55 M) =i =i S S S S S S
Pl - 17,188 32,280 31,200 33,329 34,825 32,741 32,879
YoY - - 87.8% -3.3% 6.8% 4.5% -6.0% 0.4%
T - 1,480 2,330 2,396 3,068 2,965 2,846 2,812
YoY - - 57.4% 2.8% 28.0% -3.4% -4.0% -1.2%
[ISEZ IS = 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6%

AT - RATERL L D SRITIER

2015425 HA 13 B AR D FTRRERE 11 S HEMEE EAYRAE L 7o 201652 B BAIE € DR ENIC & D BTHALEE.09%3HUN & 7 5 7o
2016528 HAQ1H FLHMRBEN SN o e C L H > T 20172 FH LEHIIRBIAZ MKT L oo 72720 QLIZRTEELE3.7%
RN T 8 > 7o AP QUURIFIBIRICER U B THIBUNEMERF L Teo
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E#H T BREEROFREICEHEZREBVTED. 1) FHEREORRTHOHEEMBX—H—DAKE@RZED
MR ICEERZ R OICERBOREL K. 2) MBEBEOEEZEEL. KEBERBERANDOT P21 X—IJRBRED
fIINMEfE B REDILKR. 3) BELEOROREIEACZEENLN. 4) ERFEREEORFE - REGCICIDEATL
%o, TLT. RALUDOHRFTHENMFZE DATH, BEMRNDOBREREREZFEIT 57DIC. #iFD2016
FIRICHFERAEOEMHBZHRL TS, £/c. PBEAGIITHICAITTEL CARDPEATWVWRERTSH 5,

TORNYA 2—CRARKICE T 3LEEEOEMICER

TOZNG A Z—RARKTIE. TEROMEIRTEICIMA T, BEICK ZLERORELCHILEXETILOERZE
HTWVD, AEINLREFMIF2018F2RHLEZ FE. FHLVIREERE B3 AL D B FE+HICK 5 EILHRIBEAN
DFHEL TOZINTAR—CBRBAEET 2 CICLZENEREZZERL THONERIIRVELTWVS,

FHRZTOR2IINT A =V B OFRREICERNICRDEAT, TOZILY A X—RBERED2016F28BRFZESH
I3#9700E. QLIFB00E55Td o7co QIR TIF2017E2AHAK1, 7006 DREBZFICK L TEN TWL AL Q211,200
B35 HUFTERICR > TS oo 7ofe. Q3R R TIFL, 20083 BUOEHNEN TV S, Q4KRTIFL5006855 TEML
BERTZ, 2018F2FHA132,500aZ Bf5 L. LENRADBILATE TV ER, BH. LENARFREDEND H > C5HE
ICIED B2 TcE AN D,

BR—-FEXR

700 14%
BEAR —ExRE (G
600 o, 12%
21% 511 796
. 0,
200 1¢/5%10.9% ] 108% 10%
400 9.7% 8%
300 6%
200 4%
100 2%
-100 2% 2%
1 ¥ Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4
@vmn  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
Y- b FY02/15 FY02/16 FY02/17
(8%5A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
b= 3,466 3,870 3,726 4,488 4,215 4,458 4,302 5,664 4,771 4,666 5,080 5,789
YoY 15.5%  11.4% 1.8%  253%  21.6%  152%  155%  26.2% = 13.2% 4.7%  18.1% 2.2%
=l 352 420 179 441 355 556 510 551 575 579 595 628
YoY 128.6% 2.4%  -54.7%  119.4% 0.9%  324% 184.9%  24.9%  62.0% 41%  16.7% = 14.0%
EERIRE 10.2%  10.9% 4.8% 9.8% 84%  12.5%  11.9% 9.7%  12.1%  12.4%  11.7% _ 10.8%
Bii— B FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
(B%M) b b b ] =R =R =R =R
FELE 5,412 5,327 8,037 10,942 13,718 15,540 18,639 20,306
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9% 8.9%
[=ElE 748 590 312 741 1,160 1,297 1,972 2,377
YoY - -21.1% -47.1% 137.5% 56.5% 11.8% 52.0% 20.5%
el e 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6% 11.7%

WP © RAERL K D SRALIERL

FRATREBEFRHC T AVNIDREZHBR. W27 HQURICRKENZOEE. ERERICHFS
EREFRHORRIFRER VNG EA EICHF S, EREEREHER508AMOR405BHMZ P R— EEDEDHT. H
CEOMMN A BB DIEFHZEYR— FEE (A2 OV NZ4tE BTM (BREERY A XY b~ - BARET R—
b) BE BEABEIFRICHBLILELTWVS,

VOYAGE GROUP & 75124

mH. 20165F1286H. %A E1VOYAGE GROUP (EREE3688) I, FttFatt (97.7%HE) TREZEEEZEMRT
BHARMATE I EDOBT. REXBET—ERDM >V Z—3y MRESEICEVWTOENGEFBRIEZITO . &S
EEEET 2100%FR$VOYAGE NEXUSZ2016F12H8HICRIL T3 e ZRE L LS ZRER LI, Y —EXBRIE
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017TEHIEZFET %o

REBREIZOUVT
REZET —C RORM A TSRS IRAELEHRICE 3 L6,000BHEL FATNTED. HVRIHTRIOE
SBREXEY — L ATHOMmAE HRIC. EICLEONFEEERICE VWV IRERET — L 20/ Ny 7 — Vs CEf%E

BARTE TSI

AREBRBICED AVEIHEREZBET—EROBERARC Y —EXEZICEFR L. VOYAGE NEXUSAHIE. 1) ek
WO B IHMEE LTS TKajitaku.comy & TRETAR—T) OBEEEBL. UZ1—TFIEBECPIIY— L7 4>
WP T TV B ZIERES Ty MNRFERVBER L—>3>z@b. 2) REIZEY-EXICEITEHT—EXXR

2y JENTER Y T LDRFELE. 3) WEBZOE—> 3 | VOYAGE GROUPHEE T 37KR1> hFE TECFE] %
RAYIHET Sy b T F—L TPeX) FD30M - 40KDLZMEZHRLE T BH8BAADI—HFEREREZET—EX
OT7AFE—2a>eN—7TTa VJIERTA LTW3,

2017E2 B HAE3MEHARE (2017TE1B11HHER)

D> Q3REt : MIOAEHIFMZ 128 Z5E, BEMRUIMIERNTY — & RBEEZ A LIBINER. BERSHRER
FHELL © QAIFIFMWEM L TR A CERARRGOLTRENERNRE. P OMEH L T I3IFEER

> {B5cEERE | IFM (Integrated Facility Management) (EAfb. 727> 7 bHMBIEERE, FEISER by T10EE
IFM : BT O— /L E C EREZORRE LRENY — 2 22 Hfia, BRHR(L LABMICIFMICERD$ED
BN ERBEIEEDRRE. KEI—T1 »JP0ORy MEAZIX MEEXHE L BEERBRERND
TIOT T b 2021F2 BB ST L5008, ERE A O EERREE BIZICMRAZ BRI

D> REARRET 201748 ICHKRTE. LRlBiraREr#ICEENETES

Eair (BEM)

12 IREE — S -me-rSE LSRR (AR — EEARE (G 18%
15.3%15.5%

10 TN 14.0% 14.0% 15%

‘12 90/13 4/"12 8% 3‘,5 128 612.9% 13. 2% o 2°/ 613, 0% a2 5060 / 012.9%_gom 1 sos B 131% B LE9013.196 °
e 11 9%11 7/011 9%, -~ e RNt © Rilied g - i BN - -
8 - bl 12%
" 3.6 3.8
6 ! o33 9%
. 0,
‘ 9 6:3% 6 oo 6%
3% 5.0% 51% 5.3% 5i5% 5.1% 5.3 5.2% 5.5%
2 3%

0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 ’

@PYONEY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
AT - RAERL K D SRIER

ZE
Fiai=E

Q3R | KEERZFIEME L ERN TY —ERRMAZIEA LIBIUES. BERSEER

201728 HAQ3EMEIF. 5T EE222,872B M (FIfFELE5.8%18)  EFEHMEK12,4558HH (F4.1%18) ot £
XY RRITIERETEXRTHEN. BRERCLYR-FEXTIMARC B oo EXFRUATIIBEREREZEHR LI B
HASERTRICEEIZ AL,

7o\ 2016F2BHIQAL DI XY FEDREERM A EDNEE SN, DI EMBEERV BEIRTHEICITERE
RER (EMEENORALM. BERFEH3008HMM) « thtd XY MMIPBEERE L TRV TV S,

STEILL - Q3IFIFM /AL TR 4G CMBARR M ORITRENEANFE, P OHERL T b RIFEER

HAFDICETE L IcERFISIL AR (FFI35~45EME. lREE27T~30BME) 3. QAUIEBOAREREGDRLITREEANS
ATRCEHH>T. HARIIFIFELLLISTEAMECQ2 (FA46BAME) h o DEW BN, 2. IREEISHETIEE
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R\ THEI SN, BENRIZFFEERTH oI ESRHETIZA TV S, BH. ERIRE (AMFEDHIL) 1$5HEL000
BAMADA. #I4008HM Q28 (K300BAM) M oRBEEMBREE TREIRERIIRL,

BEEEDILK

EREXRE7 72V TAXIIAE (FM) ORE - REENET

ERN TERLEMNILA. BRICSVWTIEAREEER. EREERSR. R7/L. X% BEEBEREAOY —E XiRH%E
FItA. 20162 BHAICEEF AL LIEABTEN MO 21X THREEREHBEREICND ofcs EILREPRES L —
T2k (AR UEHOTHLRY) OMET 7> T4 IHI X+ (Integrated Facility Management. IFM) DI -
SENRLIEHR D DD ZIBERTHZRICEHEE LV QAUTHVTIZIZA & D AFHEX—H—ADIFMIZH % FIEA.

QAICB B NLIBAD S IIAERITEEDERMEFAND Y —ERIBEZRHIAT 2L CBRIFBERICEATVS A BN B,

DDAEBBIFMDEEE

B REE L IEME RO L VW S H R RIOTURE, Z 0T, STRENBRNLPEARL LASNED. SEIORTRE
ZEZHEICERDOARBIFMA L BIF TV T EDBIREE 7%, 20165108 & D EFIF — L (IFMESEHEERES) ZHEML T
FAHGSI X DEHEEEIC L TEAERICATHREIL TS, TORBITEA LKL,

E7o. QAICHEIAL FIFMISEAEBRE YD DICZFEICIFMORIWFE TR E o e b D, BIBORML L HIT. BHN
TOFEO ICHEIEL TV,

BINIF RN E IR 2RFIBIN, FIMLE200~3008 HFIDE KM

BT, a) FEICHTBENLEEE Lo, PERBEMR. BRREREAOY — BHBIA b) TL—v
7 TR TOEREREIA. BEICL ZRBERBAMANAT LMD EHEIEA. ) N bFLATIREEESE
EHEA. AREEOFHMRE L. BLBHROMEADT —C BHERA. d) (VRIS T - 8 BREHLL
TUTEHICAGREERS, CNSORBR. BABEOFLIFITUHRELIEDI L,

fefe. —BFEL (TLAR—2E) ZFRA LD, BESHHA0BAMED LTV RICIZER. COXB%ZR<
CE2EFEHRTH ol HH5N B, BEFBHNEFL - IL—TEDICHFEDOERBRAN S EXREFA KR (BH
TRYL—27H2015F288IC. N+ LH2016F28MRICBEICEFMLEZRILLTWVWS) « BAEZIF200~3008 M
DRTHALLIER C B o 7,

Ffo. FETCIKIHEBMNBICE VLW THBRFEEICIDED SN TVWIARREHRR 7O o ~ IERFR 70>
U M BEICEITEEEDED SN, 7OV TV MAOBEZ BNICTHTBREEO R EREMAERML L ERARINZR
Y LT AT U THTERNDE SBERANDOY —EXRBILARZRZ & LTVS, 5HE TBILAD RAFNEHE -
ASEANTOREZBIE L. AMIEABBRNICREZERZIRD MIFTL < Hi,

MR XY MRIOBEZRT,
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RIFEEER

1,400
12.4%12.5% 5 105

1,200 11.3%

11.2%

10.7%
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16%
B —EXNER ()
14%

11.7%

10.8% 12%

10:6%10.4%

1,000 9:2% 9:4% 913% gg0; s 9.0% 81996 9.0% g.g06 10%
7.8% 7.9%
800 8%
600 6%
400 4%
200 2%
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pymn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
B siEE FY02/15 FY02/16 FY02/17
(&5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
bl =) 11,228 11,642 11,532 11,437 12,103 12,291 12,126 12,442 12,719 12,732 12,593
YoY 5.7% 7.3% 3.0% 6.0% 7.8% 5.6% 5.2% 8.8% 5.1% 3.6% 3.9%
R 1,029 1,098 1,074 1,016 1,045 1,109 1,080 972 1,006 1,151 1,102
YoY -10.6% -13.3% -9.6% -9.3% 1.6% 1.0% 0.6% -4.3% -3.7% 3.8% 2.0%
EBEFREK 9.2% 9.4% 9.3% 8.9% 8.6% 9.0% 8.9% 7.8% 7.9% 9.0% 8.8%
RREEEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(H5HA) =] =] =] =] =] =] =]
bl =) 41,666 40,019 42,147 42,050 43,458 45,839 48,962
YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8%
BRI 4,507 5,115 5,084 4,661 4,725 4,217 4,206
YoY - 13.5% -0.6% -8.3% 1.4% -10.8% -0.3%
ERFIEEE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6%

WP © RAER K D SRATIERL

RF- RAREBOFRFZELICMR T, TRARRRE - SRAERMEE Vo 7O FEAKEEZRE L TLWBHERICAITT
BipRREEDBR. 70VEBRITY —EXOZFEILA L, loTHEM. S@BL>H—% 05T REFER LIk
REEREEET)LERICATERESHE LT, £c. #BOBZAR - TR ThofRT — 200 5 &
HIEAEBOEIRREZ TV, 7O0VHIRERDOFHEEICHEDEAT, MAT. BEARIRILF—2FALILREE
FINDARL—> 3> RUXYTF I —EZRBEEICSVT. IR —OMERNERZBIELI-Y—ERD

RIFICK D REHHI40041F. 48

[

[=E lF

9.3%
8.5% 8.6% 8.6%

—EBEARE ()

9.5%

HERE212,000 kK WORFICE > T,

12%

7 9.1% 10%
8.4% 9.0% 8.5% 8.9% O]

6% 7.8% 81% 0 9% 52% B.0%

800 7.0% 6.9% 3% 8%
600 6%
400 4%
200 2%
QL Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pYmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
f e+ FY02/15 FY02/16 FY02/17
(B87HA) Q1 Q2 (0)c] [o2:3 Q1 Q2 (0)c] [o2:3 Q1 Q2 (0)c] Q4
polint =) 8,935 8,891 9,305 9,491 9,306 9,294 9,522 10,334 10,292 10,116 10,080
YoY 5.9% 6.3% 9.7% 6.0% 4.2% 4.5% 2.3% 8.9% 10.6% 8.8% 5.9%
EEEAR 695 717 824 866 696 731 782 823 721 697 736
YoY 8.3% 2.4% 8.3% 13.6% 0.1% 2.0% -5.1% -5.0% 3.6% -4.7% -5.9%
IR 7.8% 8.1% 8.9% 9.1% 7.5% 7.9% 8.2% 8.0% 7.0% 6.9% 7.3%
p{EES FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(B85 M) S S S S S S S
pplint=] 34,281 32,088 32,235 31,805 34,242 36,622 38,456
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0%
= il 2,738 2,764 2,823 2,692 2,865 3,102 3,032
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3%
EEEAIER 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9%
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BELKICAITI-EREBLL, REOAFFRFECREALZEMNICIOTEALILEAMES AT LBEICEF

R OBRERICMZ. ARICHSEREROREZILR. EXNRICHZ S, AIROREEDERAEZEEICEK
FELSRHTIIATWVS, Flow BRFFOEAMCORBFEPLPELRSBEFLAICAIT. ERERZFABLILERDS X

TLEICEF LI YavEYTE-IILRATRBLEADPRELLICZRT. BHREERDOBERZMMLIZE D, FRA

NBEHETIEHZD BL « ROICETZDHDTHBREIFITER LRV,

1,800 ExfEm  —EENER (G 18%
16%

0 15.5% 15.190 14%
142914:4% 3071714 01507 4 o T 14.0%. 0 14.206143% 497
1,200 13.39%13.4%13.4% 13.4% 12.70413.1061357 12%
1,000 11.29%11.19%11.4%11.4% 10%
800 8%
600 6%
400 4%
200 2%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pymn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
WA ¢ RHER K D SRILIER
BREE FY02/15 FY02/16 FY02/17
(BHA) Q1 Q2 Q3 (oF:3 Q1 Q2 Q3 (oF:3 Q1 Q2 Q3 (oF:3
bl 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680 13,323 13,420 13,308
YoY 3.8% 4.5% 4.6% 5.7% 6.5% 7.0% 6.1% 12.7% 14.3% 14.5% 12.7%
[=E ik 1,469 1,552 1,592 1,676 1,482 1,535 1,599 1,415 1,484 1,524 1,523
YoY 5.2% 10.5% 11.7% 12.5% 0.9% -1.1% 0.4% -15.6% 0.1% -0.7% -4.8%
EEAEE 13.4% 14.2% 14.3% 14.9% 12.7% 13.1% 13.5% 11.2% 11.1% 11.4% 11.4%
b EE S FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(E5MA) 30 35 3 3 =i =i =i
b= 45,050 41,142 39,852 40,519 42,320 44,287 47,870
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1%
(= 5,780 5,937 5,882 5,918 5,716 6,289 6,031
YoY = 2.7% -0.9% 0.6% -3.4% 10.0% -4.1%
EEERIER 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6%

HAT | RHEREK D SRIEIER

BEBR  REDNSIVED S HHRZIFAIET, FEFREVID OICIFMESHZFEICH KL

FORSEICI X T EERBERRICA T CREOFEBRETIICK DRER-NEHERMISA\DRE TS % BIRAYICHEE.
QUIFRIRULEEDEEEBE CREBREFRICEFE L. ERO L S ICHEBRE IO OICIFMEHOZFEICH KL
L7zo 20162 AHRICKR EX MR THEFRZRETI 2R ZEI TOWEMRIMETEITLWI e ALND, ol B
BRORMFIIVEEOLTEIBAKRE . REEMURBIGEMENHE L TV IR MEEIZHR > TW3 A 201652 HAHE
TR LEEFITOVWTUIRLICOAR MHENEATVR LD ETH o

fai

R FROBELETI - NEEEBTZ R, BRBOKMZHI A LARABEEEEDICETF
BEOBREBICOVTIE HFZR20%DEMICHEIT TIRE(L (Phase lll) ZEsH 3 L BEFRFIC. NERTF — L%ZH#H [
IR T IEKE OHERY. 5ITHTmERLE INREREICERDEA TV S, NEFEEIS2015F KD 5 FMA.
BREMOBEOAFPEXEIROREL L ICHRIBEN TV SRR, ol HRBOREZRB XX ERDEEEED
BRE. BIOCKMETEEHEDLES TH D 201TR 28X 2EANORMZRZ5E TH 5.

QR REERILAD BT E = 154

722Q3ICHEVTIE. 20165F 10815 DHAFREADHILAZRITTAGEREN LR L. R\NEMNRZHERLTL
Fofco Ffow BRAKICEITBNHMAEZHLREL L TR THDH. 5| EHSNBEBERRICEDBC L LTV S,

BE I NBWEPL S F O —MRADOHAFFIS2018F2HHALIEIC
BREXIIATE 2016F2A8Q4& D ER) OFRERIRIAE <. FIELTIHBNE B oTco BEEDBRER
OHEFEIEIEH IR Y FULEREDN DB D, BEEDOFRBXONRBEHNEDL S TV -—MRO—DICHIFSN
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ZHN BERICHELRBRVEL S ICEERICED TULWBIERE, BRICAITTIRAICHRNME TS 3D ESRIETIFHARL
TWeo LA LADS. Q3RFTIIMBEMEE L DEUWE L TVARVERRTS, INRBEREICTDICFZzMITFosNnTLA
WRbH 2D EHTIIREDEBNZHREL L TRIFBHEL TED . 2018F 2B BIZFRRERUVFHHE = EMWAYIC
MoTW<ERZLHBENB,

BHEED2017F288Q175 L#92,300B A . £HI4,6008 M. Q3R5HHI7,2008 AHDN. FREFHEIHKISE. F3FHEREE. KD RFEE
Hzofh'Eo 3

FBRABRORY FO2017TF2AMFOBBRETILOEAZBIEL. HARAREHE

Bt TIEPRANAGHFEBUMEOEREZ BNIC. KBABRKORY bORBLICEITCHEREZEDTE D 201742
BHROAREBEEFRANDOEZEETIILEAZBEL TV, A#HTIE. KORWERORY h2EAY 37, BEE
ERVBACERECERDOA—N—CBHEZED TWVS, TO—D& LT, 20165F108 ICIIBNEE DB SR EFHADO
Ry bz#Ha. BRERICEHBREAZRB LT, 2018F2AHOEHEFHANDEAICAIS TERERIIIERE T H 58K, &
BEAFTICIFFITHEBRDRC e AENBD. LRO L SICRHRDVEATIND, BEZ RO 20 FERNICIF. ORY
FOBARLITTIF A, ORY FZEBEMICHTASERRDEI TV BEKRTH .

BRI ER

1,200 9%
[=E —EEAEE (B

1,000
800 0 6.4% 6.5 6.5% g 095 0070 6.6% 65% | 65% 8% 6%
s00 slavs 58% 57%
4.29% 4:29
400 3%
2.9%
200
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4
@vmy)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
BERET SRR FY02/15 FY02/16 FY02/17
(&55M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953 13,518 13,070 10,033
Yoy 25.4%  -201%  13.5%  27.2%  10.1%  18.5% 3.0%  -17.3% 3.5%  -0.9% 4.0%
e 741 754 678 634 932 1,061 709 516 935 851 681
YoY -12.9% -1.3% 43.0% 29.1% 25.8% 40.7% 4.6% -18.6% 0.3% -19.8% -3.9%
R R 6.2% 6.8% 7.2% 6.6% 7.1% 8.0% 7.3% 6.5% 6.9% 6.5% 6.8%
BRI EE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(85HHA) ES ES ES ES £ £ S
T tH 13,889 16,420 28,513 53,071 45,630 41,972 43,855
Yoy -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5%
BEFI 1,321 1,214 1,936 2,209 2,580 2,807 3,218
Yoy - -8.1% 59.5% 14.1% 16.8% 8.8% 14.6%
e 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3%
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Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
@pvmn)  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
BHEESER FY02/15 FY02/16 FY02/17
(H5A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 11,713 11,609 12,175 12,121 12,080 12,445 12,990 13,001 13,037 12,822 12,779
YoY 9.3% 5.3% 5.5% 7.7% 3.1% 7.2% 6.7% 7.3% 7.9% 3.0% -1.6%
[=EZiE 464 490 436 721 568 664 670 904 708 635 716
YoY -19.0%  -23.0% -18.2% 22.0% 22.4% 35.5% 53.7% 25.4% 24.6% -4.4% 6.9%
EEARR 4.0% 4.2% 3.6% 5.9% 4.7% 5.3% 5.2% 7.0% 5.4% 5.0% 5.6%
ArEEER FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(B5HA) =i| =if =i| = =if =if =id
HEs - 18,718 36,730 39,284 44,543 47,618 50,516
YoY 96.2% 7.0% 13.4% 6.9% 6.1%
[=E T 627 1,234 1,462 2,333 2,111 2,806
YoY 96.8% 18.5% 59.6% -9.5% 32.9%
EEFSE 3.3% 3.4% 3.7% 5.2% 4.4% 5.6%
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BBV RS

1,600 15.1% 16%
= | —_— {|Passd
00 18RI RIS () 13.4% 1%
11.2% 0,
1,200 10.29% 10.6% 12%
1,000 10%
800 8%
6.3% 7%
600 6%
400 4%
200 2%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
(GPYmn) FY02/12 FY02/13 FYo2/14 FY02/15 FY02/16 FY02/17
SLEEES FY02/15 FY02/16 FY02/17
(B87A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 (o2:3
pplint= 8,330 9,471 8,003 9,021 8,107 8,848 7,507 8,279 7,810 9,101 7,599
YoY 11.1% 8.7% 7.0% -6.4% -2.7% -6.6% -6.2% -8.2% -3.7% 2.9% 1.2%
B 551 894 506 1,014 450 775 372 1,249 455 963 432
YoY 3.0% 10.1% 16.9% -21.3% -18.3% -13.3% -26.5% 23.2% 1.1% 24.3% 16.1%
AR 6.6% 9.4% 6.3% 11.2% 5.6% 8.8% 5.0% 15.1% 5.8% 10.6% 5.7%
=2 E FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(B85 M) S S S S S S =i
Pl =) - 17,188 32,280 31,200 33,329 34,825 32,741
YoY 87.8% -3.3% 6.8% 4.5% -6.0%
=g ik 1,480 2,330 2,396 3,068 2,965 2,846
YoY - 57.4% 2.8% 28.0% -3.4% -4.0%
EEAER 8.6% 7.2% 7.7% 9.2% 8.5% 8.7%

WP © RAER K D SRATIERL
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I3#I7008. QLIFB00EFE TH oo QLEFRTIF2017THE2AHAKRL, 7008 DREBIZICH L TGENTULWZAL Q21£1,200
B HYETERICR > TSI o, 772, QRRTIEL, 2008 BUEH BN TV S, 2018F2BHHIMAL TV A
FHICEBIFBRWVWED I Lo LRENABHREDENS H > TFHEICIFEL TULR WVERKT,
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r 0¥ 03 Q4 Q1 Q2 Q3 Q4 QL Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QL Q2 Q3 Q4
@pYmny  FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17
Hh—MEE FY02/15 FY02/16 FY02/17
(835A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FLs 3,466 3,870 3,726 4,488 4,215 4,458 4,302 5,664 4,771 4,666 5,080
YoY 15.5% 11.4% 1.8%  253%  21.6% 15.2% 15.5%  26.2% 13.2% 4.7% 18.1%
[=ElE 352 420 179 441 355 556 510 551 575 579 595
YoY 128.6% 24%  -54.7%  119.4% 0.9% 32.4% 184.9%  24.9%  62.0% 4.1% 16.7%
BRI 10.2% 10.9% 4.8% 9.8% 8.4% 12.5% 11.9% 9.7% 12.1% 12.4% 11.7%
HiK— NE% FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(85HA) ES =] =] =] =] =] =]
Pl 5,412 5,327 8,037 10,942 13,718 15,540 18,639
YoY -7.4% -1.6% 50.9% 36.1% 25.4% 13.3% 19.9%
EERR 748 590 312 741 1,160 1,297 1,972
YoY - -21.1% -47.1% 137.5% 56.5% 11.8% 52.0%
EEFER 13.8% 11.1% 3.9% 6.8% 8.5% 8.3% 10.6%
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EEFBILKE
HERONE B RARIAALEIER
S5 LiAFISRIRALLIEINEASE 3,500~4,50085H

MR 1)  AA>T451 NEAERDRE 1,800~2,20085H

MR 2) ERFREORE 1,500~2,00085H

WK 3)  BHATFRUOMRE
IR EBEOIBNNC L35 28R
EXEFBORMLLIEMER
HFR © RAER K D SRIEM
SR TId. LEEEXFMBILARREDERSDN 1) BARROLKR (BAFRHDER) « 2) ¥ R-FEXICEITS TR
FEXAN Y—EXDB2BERI (ARFERHDKER) « 3) BBRTHREROLEZRORER. 4 BERBIICEITSEE
DEFLARETIL—TREDEM. 5) BREXICHITZORY FEACIFENLS T LOBAEEANDERM. 6) HES
FAOBERE. I(EFEZLTVW3, CNoBRROBEIX ISHRHEE) OBEBEZSRBINLL,

200~30085H

A2,700~3,00085 75
800~1,500&75H

20162 AME RO DED
I TI201652 SEEAMEORDED & LT, 1) ERTOBRILA | ARSEOMA. BHS (JASDAQ 9736) O
REFRU, NOSIOME. 2) TUTTORRIA | B LBL0,000E M. 3) HEBUMLORY : L

ARz, 7OVEEREAHFOBR. FEXR-—LT7 VAT OHEAMR. ZHIF TS,

BESOERFFEIL
BEEE
(55M) FY03/13 FY03/14 FY03/15 FY03/16 241 P18
Plat) 9,723 100.0% 10,037 100.0% 9,839 100.0% 9,343 100.0%
BIRIV7 4,893 50.3% 4,980 49.6% 4,610 46.9%
3Ry 4,216 43.4% 4,286 42.7% 4,392 44.6%
&Ry 613 6.3% 771 7.7% 837 8.5%
EILADTFO 2B 6,983 71.8%
EdE S 2,588 26.6%
Z0ft 242 2.5%
AABIREESRE 2,254 23.2% 2,339 23.3% 2,546 25.9%
JFRY—EX NA NA NA
YoY 1.1% 3.2% -2.0% -5.0%
Pallat vl 1,178 12.1% 1,121 11.2% 1,010 10.3% -
IREE 823 8.5% 856 8.5% 835 8.5% -
=€ ik 354 3.6% 265 2.6% 175 1.8% 140 1.5%
EERR 455 4.7% 449 4.5% 276 2.8% 232 2.5%
ELGEE 296 3.0% 290 2.9% 172 1.8% 142 1.5%
HEE 6,169 6,501 6,637
wamE 8,024 8,604 8,821
Ry vy 3,123 3,661 3,035
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REEEEE  FY02/14 FY02/15 FY02/16
(H5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 10,622 10,848 11,198 10,790, 11,228 11,642 11,532 11,437 12,103 12,291 12,126 12,442
YoY 24% 09% 52% 50% 57% 73% 3.0% 6.0% 7.8% 5.6% 52% 8.8%
A 1,151 1,266 1,188 1,120 1,029 1,098 1,074 1,016 1,045 1,109 1,080 972
YoY 42%  3.8% 10.0% -10.8% -10.6% -13.3% -9.6% -9.3%  1.6%  1.0% 0.6% -4.3%
HEFSIE  10.8% 11.7% 10.6% 104%  9.2%  94%  93%  89% 8.6%  9.0%  89%  7.8%
BT I E S FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(5HA) E S E= ES E= E=
Pl 40,019 42,147 42,050 43,458 45,839 48,962
Yoy -4.0% 5.3% -0.2% 3.3% 5.5% 6.8%
= ZilE3 5,115 5,084 4,661 4,725 4,217 4,206
YoY 13.5% -0.6% -8.3% 1.4% -10.8% -0.3%
ERARER 12.8% 12.1% 11.1% 10.9% 9.2% 8.6%

AT ¢ BRI K D SRIEIER
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QLI Q2 Q3 Q4 Q1 Q2 Q3 Q4 QL Q2 Q3 Q4 Q1L Q2 Q3 Q4 Q1 Q2

(JPYmn) FY02/12 FY02/13 FY02/14 FY02/15 FY02/16

HFR - S3ER & D SRIEIER

I EET FY02/14 FY02/15 FY02/16

(&7MA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Pl 8,438 8367 8481 8956 8,935 8891 9,305 9,491 9,306 9,294 9,522 10,334
YoY 6.8%  5.8%  65% 11.5% 59%  63% 9.7%  6.0% 42% 45% 23%  8.9%

EEEFZ 642 700 761 762 695 717 824 866 696 731 782 823
YoY 6.8%  4.6% 16.0% -0.5%  83%  24%  83% 13.6%  0.1% 2.0% -5.1% -5.0%
BRI 7.6% 84% 9.0% 85% 7.8% 81% 89% 9.1% 75% 7.9% 82%  8.0%

I EF] FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
BxBM) = 8 = 8 =i 8

Pl 32,088 32,235 31,805 34,242 36,622 38,456
YoY -6.4% 0.5% -1.3% 7.7% 7.0% 5.0%

A 2,764 2,823 2,692 2,865 3,102 3,032
YoY 0.9% 2.1% -4.6% 6.4% 8.3% -2.3%
EEFRE 8.6% 8.8% 8.5% 8.4% 8.5% 7.9%
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(JPYmn) FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
HPFT - RER K D SRA1ER
FICEES FY02/14 FY02/15 FY02/16
(&5A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 10,539 10,485 10,642 10,654 10,942 10,960 11,129 11,256 11,656 11,723 11,811 12,680
YoY 41%  4.0% 43% 54% 3.8% 45% 46% 57% 65% 7.0% 6.1% 12.7%
EEFR 1,397 1,404 1,425 1,490 1,469 1,552 1,592 1,676 1,482 1,535 1,599 1,415
YoY 31% -6.9% -15% -2.2%  52% 10.5% 11.7% 125%  0.9% -1.1%  0.4% -15.6%
HEFIE  13.3%  13.4%  13.4% 14.0% 13.4% 14.2% 14.3% 14.9% 12.7% 13.1% 13.5% 11.2%
FIEE] FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(BxBA) =& S = =iE = =
Pl 41,142 39,852 40,519 42,320 44,287 47,870
YoY -8.7% -3.1% 1.7% 4.4% 4.6% 8.1%
= il 5,937 5,882 5,918 5,716 6,289 6,031
Yoy 2.7% -0.9% 0.6% -3.4% 10.0% -4.1%
EEAIREE 14.4% 14.8% 14.6% 13.5% 14.2% 12.6%
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EERETIEE FY02/14 FY02/15 FY02/16
(858AH) Q1 (o) Q3 Q4 Q1 (o) (o)) [oT:) Q1 Q2 Q3 Q4
bolint =] 15,888 13,929 8,254 7,559, 11,858 11,133 9,366 9,615 13,059 13,194 9,649 7,953
YoY 43.4% -26.2% -47.7% 3.0% -25.4% -20.1% 13.5% 27.2% 10.1% 18.5% 3.0% -17.3%
EBEA 851 764 474 491 741 754 678 634 932 1,061 709 516
YoY 84.6% -4.0% 5.3% -2.2% -12.9% -1.3% 43.0% 29.1% 25.8% 40.7% 4.6% -18.6%
SRR 5.4% 5.5% 5.7% 6.5% 6.2% 6.8% 7.2% 6.6% 7.1% 8.0% 7.3% 6.5%
BT FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(B8BA) S S S S S =
LS 16,420 28,513 53,071 45,630 41,972 43,855
YoY 18.2% 73.6% 86.1% -14.0% -8.0% 4.5%
f=E S ES 1,214 1,936 2,209 2,580 2,807 3,218
YoY -8.1% 59.5% 14.1% 16.8% 8.8% 14.6%
EEFFER 7.4% 6.8% 4.2% 5.7% 6.7% 7.3%
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BMEESR
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QL Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
(IPYmn) FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
HFR © RAER & D SRATERL
EMEESEE FY02/14 FY02/15 FY02/16
(B5BA) Q1 (o) Q3 Q4 Q1 (o) (0)c] Q4 Q1 Q2 (0)c] Q4
bolin =) 10,721 11,023 11,542 11,257 11,713 11,609 12,175 12,121 12,080 12,445 12,990 13,001
YoY 12.6% 12.8% 14.8% 13.3% 9.3% 5.3% 5.5% 7.7% 3.1% 7.2% 6.7% 7.3%
B 573 636 533 591 464 490 436 721 568 664 670 904
YoY 109.9% 98.8% 39.9% 21.1% -19.0% -23.0% -18.2% 22.0% 22.4% 35.5% 53.7% 25.4%
EEFILSER 5.3% 5.8% 4.6% 5.3% 4.0% 4.2% 3.6% 5.9% 4.7% 5.3% 5.2% 7.0%
=g espEEES FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(B5BA) ES ES ES ES ES ES
Pl 18,718 36,730 39,284 44,543 47,618 50,516
YoY = 96.2% 7.0% 13.4% 6.9% 6.1%
B 627 1,234 1,462 2,333 2,111 2,806
YoY = 96.8% 18.5% 59.6% -9.5% 32.9%
SRR 3.3% 3.4% 3.7% 5.2% 4.4% 5.6%
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WA ¢ RHER K D SRILIER
= E=ES FY02/14 FY02/15 FY02/16
(875A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
bolin =) 7,498 8,716 7,479 9,636 8,330 9,471 8,003 9,021 8,107 8,848 7,507 8,279
YoY -0.1% 1.7% 0.8% 25.1% 11.1% 8.7% 7.0% -6.4% -2.7% -6.6% -6.2% -8.2%
EEMN 535 812 433 1,288 551 894 506 1,014 450 775 372 1,249
YoY 17.8% 11.5% 0.2% 64.7% 3.0% 10.1%  16.9% -21.3% -18.3% -13.3% -26.5% 23.2%
EEFIFER 7.1% 9.3% 58% 13.4% 6.6% 9.4% 6.3% 11.2% 5.6% 8.8% 5.0% 15.1%
=S| EES FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(B5H) = S < S S S
LS 17,188 32,280 31,200 33,329 34,825 32,741
YoY - 87.8% -3.3% 6.8% 4.5% -6.0%
f=E 7 ES 1,480 2,330 2,396 3,068 2,965 2,846
YoY = 57.4% 2.8% 28.0% -3.4% -4.0%
EEFER 8.6% 7.2% 7.7% 9.2% 8.5% 8.7%
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2015F2 A RIS BRI DFTHRER B 1T S #EIFE LDV RE L 7hh 201652 B BRIF £ O RENIC & D FiHALE6.0%MUIN & 7 5 oo
FARALEORFEHELFFZE D IATH, BEERRNDBREREBREZZR/BRLT B7DIC. 3BICHRBZRBDOEM
B H#HHR. £, FIRBEDEEZBIE L. REBEMRADOT D ILY A 32— D85 O INME B R B Ri%SE
BO7ZA4R-—rTS>F (PB) SREEROHERER DI EAZRER LT PBEMIITHRICEIT TEL LREINEA
TLBIRERTH B,

FOANYA 2 —CRARKICE T 3LESEX0EMICER

Flew TR A R—VBBERKTIE. TEROMBIRTEICINZ T, BEICK B LERORMBEHICBRERETILORE
FZEED o 201TE2FHARIZH L VWINRIRE R B RIEMEN H 5. Fillls TSHRHEE) OBEBEZERINIL,
BR—-FEXR

700 14%
—ERRE  —EREAER (B

12%
10%

[ 5% 10.5¢6 10.8
400 ° 8%
300 6%
200 1% 5820 4%
100 25) 3.7% I 2%
= N 1%
-100 R, 2%
¥ 3 4 Q1 @2 @3 @ QI Q@ Q3 Q4 QI Q2 Q3 Q4 QI Q Q3 Q4
(PYmn) FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
HFRF - RHER & D SRIEER
Hik—ME%E  FY02/14 FY02/15 FY02/16
(55M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 (o} } Q2 Q3 Q4
x=tE 3,002 3,473 3,660 3,583 3,466 3,870 3,726 4,488 4,215 4,458 4,302 5,664
YoY 44.7%  56.6% 2.8% 16.0% 15.5% 11.4% 1.8% 25.3% 21.6% 152% 155% 26.2%
BRI 154 410 395 201 352 420 179 441 355 556 510 551
YoY 100.0%  76.7% 5.9% 240.7% 128.6% 2.4% -54.7% 119.4% 0.9% 32.4% 184.9% 24.9%
EEFIRE 51% 11.8% 10.8% 5.6% 10.2% 10.9% 4.8% 9.8% 8.4% 12.5% 11.9% 9.7%
BR— B FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16
(B5R[) ES = S ES S ES
il 5,327 8,037 10,942 13,718 15,540 18,639
YoY -1.6% 50.9% 36.1% 25.4% 13.3% 19.9%
EEAR 590 312 741 1,160 1,297 1,972
YoY -21.1% -47.1% 137.5% 56.5% 11.8% 52.0%
EEFIRE 11.1% 3.9% 6.8% 8.5% 8.3% 10.6%

P ¢ RHERK D SRIEERL
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201552 AHAEEAESS (2015F4H9H #R)

FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14| FY02/15
(B5HA) SR S S S R SR S =% S =¥
bl ) 137,519 145,690 140,299 170,905 219,797 248,876 257,243 270,000 266,705 280,000
YoY 23.7% 5.9% 3.7% 21.8% 28.6% 13.2% 3.4% 5.0% 3.7% 5.0%
Pl vt 18,827 20,955 21,118 23,989 28,631 30,227 33,714 35,117
YoY 18.1% 11.3% 0.8% 13.6% 19.4% 5.6% 11.5% 4.2%
5T LHSFI R 13.7% 14.4% 15.1% 14.0% 13.0% 12.1% 13.1% 13.2%
REE 10,496 11,008 11,148 11,957 14,868 16,326 18,599 19,256
YoY 1.2% 4.9% 1.3% 7.3% 24.3% 9.8% 13.9% 3.5%
REELEE 7.6% 7.6% 7.9% 7.0% 6.8% 6.6% 7.2% 7.2%
BRI 8,330 9,946 9,970 12,031 13,762 13,901 15,115 16,000 15,861 17,000
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 5.9% 4.9% 7.2%
EEFIRE 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 6.1%
REE 8,186 9,812 9,912 12,089 13,784 13,892 15,092 16,000 15,943 17,000
YoY 49.2% 19.9% 1.0% 22.0% 14.0% 0.8% 8.6% 6.0% 5.6% 6.6%
BEFIRE 6.0% 6.7% 7.1% 7.1% 6.3% 5.6% 5.9% 5.9% 6.0% 6.1%
LEARIZS 4,379 4,876 5,466 6,495 6,912 7,509 8,161 8,600 8,725 9,400
YoY 46.1% 11.3% 12.1% 18.8% 6.4% 8.6% 8.7% 5.4% 6.9% 7.7%
LHAFIZSER 3.2% 3.3% 3.9% 3.8% 3.1% 3.0% 3.2% 3.2% 3.3% 3.4%
IR NER FY02/08 FY02/09 FY02/10 FY02/11 FY02/12 FY02/13 FY02/14| FY02/15 FY02/16
(85HA) SR S S S S EE S =% S =%
llnt=} 137,519 145,690 140,299 170,905 219,797 248,876 257,243 270,000 266,705 280,000
B =$L 40,202 42,253 41,666 40,019 42,147 42,050 43,458 45,839
Zfig 35,848 36,670 34,281 32,088 32,235 31,805 34,242 36,622
Vi) 41,098 42,403 45,050 41,142 39,852 40,519 42,320 44,287
BT 16,777 18,515 13,889 16,420 28,513 53,071 45,630 41,972
BEMBIE 18,718 36,730 39,284 44,543 47,618
BEhiRot 17,188 32,280 31,200 33,329 34,825
HiR— B 3,591 5,846 5,412 5,271 7,980 10,823 13,551 15,522
TOfth 56 57 119 167 17
YoY 23.7% 5.9% 3.7% 21.8% 28.6% 13.2% 3.4% 5.0% 3.7% 5.0%
Byt 5.1% -1.4% -4.0% 5.3% -0.2% 3.3% 5.5%
Eim 2.3% -6.5% -6.4% 0.5% -1.3% 7.7% 7.0%
V=i 3.2% 6.2% -8.7% -3.1% 1.7% 4.4% 4.6%
BT 10.4%  -25.0% 18.2% 73.6% 86.1%  -14.0% -8.0%
=7 [ 3pED 96.2% 7.0% 13.4% 6.9%
B EhiRotd 87.8% -3.3% 6.8% 4.5%
HiR— R 62.8% 7.4% -2.6% 51.4% 35.6% 25.2% 14.5%
EERNR 8,330 9,946 9,970 12,031 13,762 13,901 15,115 16,000 15,861 17,000
B =$Li 4,507 5,115 5,084 4,661 4,725 4,217
{5 2,738 2,764 2,823 2,692 2,865 3,102
V=i 5,780 5,937 5,882 5,918 5,716 6,289
BT 1,321 1,214 1,936 2,209 2,580 2,807
EMBEE 627 1,234 1,462 2,333 2,111
B EhARToHE 1,480 2,330 2,396 3,068 2,965
HiR— B 375 156 504 829 1,108
Zofth 748 215 156 237 331 189
EEHEGED -5,125 -5,698 -5,843 -6,180 7,334 -6,929
YoY 49.4% 19.4% 0.2% 20.7% 14.4% 1.0% 8.7% 5.9% 4.9% 7.2%
Byt 13.5% -0.6% -8.3% 1.4% -10.8%
ZiE 0.9% 2.1% -4.6% 6.4% 8.3%
=t 2.7% -0.9% 0.6% -3.4% 10.0%
e T -8.1% 59.5% 14.1% 16.8% 8.8%
=7 [ 3pED 96.8% 18.5% 59.6% -9.5%
B EhiRot 57.4% 2.8% 28.0% -3.4%
HiR— R -58.4%  223.1% 64.5% 33.7%
EEFIREK 6.1% 6.8% 7.1% 7.0% 6.3% 5.6% 5.9% 5.9% 5.9% 6.1%
B =$L 10.8% 12.8% 12.1% 11.1% 10.9% 9.2%
215 8.0% 8.6% 8.8% 8.5% 8.4% 8.5%
V=i 12.8% 14.4% 14.8% 14.6% 13.5% 14.2%
BT 9.5% 7.4% 6.8% 4.2% 5.7% 6.7%
BEMBIE 3.3% 3.4% 3.7% 5.2% 4.4%
EEET 8.6% 7.2% 7.7% 9.2% 8.5%
HiR— B 7.1% 2.0% 4.7% 6.1% 7.1%
R TAERLE
HAREIR 29.9% 28.9% 25.9% 23.2% 21.0% 18.5%
i 18.1% 15.6% 14.4% 13.4% 12.8% 13.6%
Vtio 38.3% 33.5% 30.0% 29.5% 25.5% 27.6%
ST 8.8% 6.8% 9.9% 11.0% 11.5% 12.3%
BEMBSE 3.5% 6.3% 7.3% 10.4% 9.3%
ISt 8.3% 11.9% 11.9% 13.7% 13.0%
HiR—hEE 2.1% 0.8% 2.5% 3.7% 4.9%
HIFT © RAERL & O SRIERL
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SHBESHRIELS, BERESER. FESUHERTEL
015528 BOEMIE. 1) BMOAILPHALDOER. 2) BE - EILXSFF Y RERICHI BAFFROBELS
CEEBL LT, SROBERELBCBERAMERET 77> T IRUAY FEHOBEIMEAL, SHHESR

BB, BERSRZEMN.

EIMMFHARF R T3, EFFIEOBEAGTEICN I 5 EWZIZT0.6% . 2014F28H7 (72.6%. F4MFHAIHEIBHIEDE
FEHD) . 2013F28H (76.6%) LB L TRPPENTKOMERD A SNIcH . BHATIXIEIFFHERTEM LT, B
AMFHRICE T B EMBEESROERFRERVBERER Q015F2RAMERFRIBAMLL27.6%) Dt LisHzReE
NHoTZHDESRIETIFHEE L TW B,

2015 2AMOKR A > b
R CIF20155 2B BICH 1T BBBADNA 51 F e LT, 1) BRERICHIT 3R ORE, 2) ARIEROZFILA
L& BA A YT N—THEEDIA. 3) TOTTOBRBERIA. 4) FH— FELOREFH. 25T TN, 1)

RU4) ICOWTIFEROZE I XY FOIBETEHE LWL,

1A TN—THERDIEKR

EHTRERBAFORE T 72T XXXV FEERE LT ZABRNOE T LB OB EED LICERERICE
DA TEIIH TN S2EREML TLWBRFEENSD—ERFAZESTT 3R ERENIEAHD > TET TVBIEERT
HBo 016F2BHICEVTH. ABfRZZ—7 v b LTEELAZR S, FRATBPOREIVHYILT « VI HEX
ZECYIRII - —EL—IHEDOBEDLED TLL FHitfo

TOTTOERBEREX | BAMEZABBIERICEA LIFHAES TV

FHTIE. POTICEITBMEFMSEROBRZILAZR B D ICEANSNRDEREZ -8, £lcw BEXEFFICS
WTHHE - HiER - M OB DT IV —ICEHE LCEXAGICHBRR T 2 £ dIc. KEMRE Z—7 v MMCHREER
HROERMFHZ@ILL TS,

ZORER BERTIEA 2T —THOFRARERMR DRFEDNEHRIEA. BAMCEVWTHHRELIH. XL —2 77119
Wt N7 L1691 (BARFHDEIMNIZ AR Y FEADRLEAOND) MG OEA LITHARS N,

BNZEMAE IR ()
500

E L= ERMA 439

400
326 169

76
s [

204
200 ig: o3 ] I I I
el B B

109 gem
100 5 2 25
3 87 94 134 136 140 142 148 151
& 2 8 16 22 B8 47 48
QL Q2 Q@8 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q@ Q4 Q1 Q2 Q3 4
FY2/12 FY2/13 FY2/14 FY2/15

AT FER K D SRIEIER

20165F2 BB PEZ P OIC THIBINZFTE T 3
7T HIE TIFMHEARAMATOR EREIR (MAZEE) = 28h&ER ThHtld TH D 2015528 BRIZRTHALE21E D #79,000
BAMC R ST HIRICIEHENZES I L TED. FRICE 3 EREICHITZ EILX Y T2 XE11#959,00041 D72 H T
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E#OHHY T 7330 Bofce D&, PEERNDENRRE DERZHALERERNEIN LIt H 5N B,
BAZFEMHY (. EH) RUBARES (BHM. 6E) #%

500 14,000
450 FE mIL-37 mARRA 439 FE wIL-27 mARRNA
12,000
I
350 169 10,000 I

300
8.000 -
250

204
0 o . o —
150 N —

4,000
100
51 136 151 2,000
50 16 T
16 -
FY02/12 FY02/13 FY02/14 FY02/15 FY02/12  FY02/13  FY02/14  FY02/15  FY02/16
Est.
P | RAERE D SRIERL
SRREIESEE  FY02/13 FY02/14 FY02/15
(BBA) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
bl =) 10,371 10,753 10,646 10,280 10,622 10,848 11,198 10,790 11,228 11,642 11,532 11,437
YoY -2.0% 0.4% 1.0% -0.3% 24%  0.9% 5.2% 5.0% 5.7% 7.3% 3.0% 6.0%
BRI 1,105 1,220 1,080 1,256 1,151 1,266 1,188 1,120 1,029 1,098 1,074 1,016
YoY -16.0% -8.8% -15.2% 8.7% 4.2% 3.8% 10.0% -10.8% -10.6% -13.3% -9.6% -9.3%

EEAEE 10.7% 11.3% 10.1% 12.2% 10.8% 11.7% 10.6% 10.4% 9.2% 94% 9.3% 8.9%
P @ RHER K D SRIEER

MRFEEE—FEEIRY—EXERE] 03N, FRESRIADERFLED
REEEMER OFERFEDERICHR T340 T, BT ERADOBERICAITAEED HRiEEE—FEEIR
H—EXFEER) ORRITE. /oo BEMSOILRNRSNB L & HIC. BEE T HIBOILRIED SN,

201652 HAF%I3 7 OV BET O INflfEL DS REL

ZLT HILLWI—EXDBEATIE 2015F48MITFED 7 OVEOEROEEILRVERDBIELICETY 2 E=)
DWIEICHIL > T B TIIARERR E—TTERICAITAE T OV EREREMEDERZt L (2EIC400%E8B%Z
BRE) TEDH. FROMEADHAZIT>TWVS, Chid. BIFREEICH T —EXZRFSE S & T, TLERED
HIBZESEVSIHD, oy ESCOERPIRLF —BEERROLRHED TV Z LT, KERORFEEUANDDE
TONMMEILEARZ K55 ETH B,

RLBRIARZ#ET 3D EXFBRRIETEALE<
FHEETIE. TS ATHALLS.5%18 L 2ERER TBINE B o e b DD EXFIZIIFL0.8%BR EEEAAERE . C
. TERFBRROBEN. EXFBROETZHLOLITHD,

T LEFBREDOETICHL. HFiY—EXOEAFTOIMMEERLZES

LB ROETER. 1) 2015F28HIIPCEHEMBOANE X IC K 2 —FFHRE, 2) XK LRFIERDE
UBRABE-IIEGEDOT EBRLEENTE o7l 3) 2BNICIXAMETENREE>TVE A, ICDVWTIE 1)
DFZEIF2015F 28T, 2) RU3) 35BLEARMD DB H5NSB,

B TIE. S5 LIEABRRIRICH L T £FOEEAZZEX TV ZE T, AIffEDREZR > TWE X, FE#IEC

NETEEREOARL -3 VA EERTH o>7ch . TRILF—BEPESCOEER L DOHFH L WHEA. &l FHir—E
ZDEMIC K BAMMEELFZH>TVWEZTH S,
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EE S FY02/13 FY02/14 FY02/15
(BHA) Q1 Q2 (0)c] Q4 Q1 (0] (0)c] Q4 Q1 Q2 (0)c] Q4
bl 7,898 7,909 7966 8,032 8438 8367 8481 8956 8935 8,891 9,305 9491
YoY -3.8% -1.0% -0.7% 0.2% 6.8% 58% 6.5% 11.5% 59% 6.3% 9.7% 6.0%
ERAR 601 669 656 766 642 700 761 762 695 717 824 866
YoY -13.4% -3.0% -51% 2.4% 6.8% 4.6% 16.0% -0.5% 83% 24% 83% 13.6%

EERBE  7.6%  85%  8.2% 9.5%  7.6% 84% 9.0% 8.5%  7.8%  81% 8.9%  9.1%
HIFF | RATER & D SRAL/ERL
TERDMERANERBICEERN T Y 7 A X—2 3 VARCOEBY —EXZ[MMLIET 74 —DEAZ#EE L &R ERER
EFICBVTHREBAINRE Lo AT —EXEHEPR M FLHZOTERNTHAEZFT TV S,

BEREMBEERBICL 3T LENZRYERRSNS . FIEETORITERGIEIT

201552 B HAISATHALET . 0%IBIN. 83%ERBR L B oTce ERMRRII LHICETETERICH o7ch'. THIFREL
TETWVB, BE. BLEIEADR—IUTRBREOHIGH BV ONTIC. BLEMAMBRICBEZEZRIFL TUWED, BT
B’NTSUHBDEERZRDBZETINEREL TS

201582 A3, CNOEBEDLRICLZHEMNRNETVEDOD. LHRICH VL TIIFHIESFHHEM L 7c C & THIER]
#igliE (1~248) ICH DB RITERDDOE TEM. BREOXEDEXFRROETOETZSH5 LIt HEN
%o THILURIITRERMAD S DRBNRC ERDOEER LR EHICNBMEREICHFS L1, B TIE2016F28856
HEEEHH S EH T B,

fIniEf&Ed 3 7 7 > 4 —DElE

F7o. 20155 4 A258IC1F HBRICBVWTAA Y E—ILHO VY —FERIE—IL T4 AV E—ILHES A H Ly (Bt
EfE#175,000m?, EFEEEH4,0008) H'BET D, FBHTER) YV —FE—LDOLS BABRAREENSHEAEN
DEEMRICEVTIE. BREBHROT 704 —zfEL THM@EEO ERZEW LWL LTWS,

AREE

T ET] FY02/13 FY02/14 FY02/15

(Gri) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Pl 10,122 10,084 10,205 10,108 10,539 10,485 10,642 10,654/ 10,942 10,960 11,129 11,256
YoY 1.7% 21% 1.8% 12% 4.1% 4.0% 43% 54% 3.8% 45% 4.6% 57%
ek 1,441 1,508 1,446 1,523 1,397 1,404 1,425 1,490 1,469 1,552 1,592 1,676
YoY 21% 61% -3.7% -1.6% -3.1% -6.9% -1.5% -2.2% 52% 10.5% 11.7% 12.5%

HEANE  142% 15.0% 14.2% 15.1% 13.3% 13.4% 13.4% 14.0% 13.4% 14.2% 14.3% 14.9%
P © RAERK D SRIEERL
BREBETIE. BREUMOBIIPNGEEOR EZBV. BREFECETILOIZ a7 IIMEZED TV S, MMX T, B+t
BEC Y —OEBIZENICLDIEEER L EHIIN— T —READ/ INTVERZR > TED JEREXDT A
MBRROHEFICEN >TWS,

BREROIX FREFRHEREDEFASICERICHETIRNE, RPISEHEMZ AT

FeIZEAFIICFE L TWe O X MHIEEE GBEFRISEA) ICK L T, SRETIRREENICR 72 a—ILA»EIL LTL
ECEDNOREERSTCEHELTVS (B3MFMRATIIUEMARERETH o) o LHLAH S, 5T LEFIEEE
IFEIMFHE TIIMEFIABICERICHEMERICH D BAOFHOEXNREOREN S IZEOEFN ML IceH5
%o

Bt &2 £ 2015F2AHRIFEE L > 2 —2EOEEMRIITNDOREN RSN DI L, cfe. BEEEYZ—0DiE
FRLLISBIREREAD2EIFTH S . WERETESNLHEOAOERICAVSNZEREN DS e 5. 47

LHE2TH IR MHEBEICEBD > TVBRTIFAEVWE LTWS, Few N—hF—0BEAD ./ JNTREICDWVWTH2015
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FIRMRIF—EDNRIFFONTARRTH B0

HEBRTIB TR, BRTHTHRR

2015F2BHAIRIRICEIT e EEBRET L OBREZHE L TS ch', b8 (17HR. JAILBEOERMR) RUEA
(167, REDEREN) THEREF T — Y OREEERBRSICHYI L. BttiE. 2014F18ICRRTHHERZH -
e7av o bF-Leu5 LS BTERNSREROMINER TRIARRZITV. TOMRZHLICEREHZEML
TEfo COHERNBLHRB[ELB>TERNTETL S,

REICHILICERE LTI, 1) FHIEEERO—FEENTRETH S L. 2) ERMRTREEZHSLDICHE
ERHREEXRICEITZARICORE. 3) X MR, BEDVHBZEHOND. REDOEFIZ2015F4BUREICHKT S
FET. FENOEMIF2016F 2R B2 RE L. DEETHRRENECH DD REELURISHER L BERDOF
TRISHERAIETH D HRLICEIBZELZ EFHRAATCVE LTWVS,

B TIE AFF -V OEBICITERAZ Y TOHRA - HERLE TZROETERO DN B D SKRFEEDEAN
ENTN. Flon SBRIBBFBREEDSOBNDORAHZEEZI TS, SRETRSEBOKRIEEZ LTV S,

ERETHR
BEMTIER FY02/13 FY02/14 FY02/15
(55 M) Q1 Q2 (0] Q4 Q1 (0 (0] (o223 Q1 Q2 (0)c] Q4
bplint=] 11,081 18,884 15,767 7,339 15,888 13,929 8,254 7,559/ 11,858 11,133 9,366 9,615
YoY 96.4% 126.8% 121.7% -1.3% 43.4% -26.2% -47.7%  3.0% -25.4% -20.1% 13.5% 27.2%
=g il 461 796 450 502 851 764 474 491 741 754 678 634
YoY 30.6% 23.6% -1.7% 4.4% 84.6% -40% 53% -2.2% -129% -1.3% 43.0% 29.1%

EEFSE  42% 42% 29% 6.8% 54% 55% 57% 65% 62% 6.8% 7.2%  6.6%
HPFT - KRB K D SRR
AF 2T I—TARDOLEDIL TEA—K L. B ITEELATISATHAILES.0% BN & & o 7=h'. LEDESER 5% bRIFIXIEB
IR 72T HEND, BEMNBRISIINEZMEDEVWLEDILIENBDI LI THEL. BEFBED[EL.8%IBH A -
1o

) /"= 3 VERIF2016F 2R A D ERES 1RV INS

REDFERACTIESFIKRBICHEA L. BENLREFDICK > THFBEIZORALERICHR L1c. HICU /-
S aAVEENMFRICHR LINEOELIFAIRSNTWVWS, U/ RX=2 3 VEEOBNTHERCIEOT LS. @
B 1,5008 A MICx L TERAIFHI4,5008 AR B> e H 5.

2HEEREOEEF. ERNRMOERHESRIEIH LIEGMSICEWT., BEFEES EWNE Y L TERHOSEE = BB IE
HTWBTcee 1) T—IHTIER—N—T—7 v FEEOERBHEE L TEEFEEROEEHLEEDTED. BED
BEEFLEHERICERICE TV,

1ZA ) TF=IL#I3E5 | FESIABEHLERZERT L H5NB

20152 BHAE3MHF A E TOA A > U FT— L ORESEM (L RBIIEHICH T 2T LEIE. BEEFHORERAL
96.2% (3.8%i@) %7.17R-1 > k EEl>7c (103.3%, 3.3%38) . 14> F— )L TlE. ABSES(CORBOETILEE
NEKFREANSHE TH D & L THIFERERLICL 2RENEALICETZEBV TS D, 2016F288BEHEIEA
DIFEE20%EMIT B ERHER L TWVWB, AHTIECS LI —TEBEZERICRDAATVLIEVWE LTV,
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BMEESEE

BHEEERX FY02/13 FY02/14 FY02/15

(BHA) Q1 (0] (0)c] Q4 Q1 (0] (0)c] Q4 Q1 Q2 (0)c] Q4

bl 9,525 9,769 10,057 9,933 10,721 11,023 11,542 11,257 11,713 11,609 12,175 12,121
YoY 51% 45% 7.3% 11.1% 12.6% 12.8% 14.8% 13.3% 93% 53% 55% 7.7%
ERAR 273 320 381 488 573 636 533 591 464 490 436 721
YoY 6.2% -21.8% 41.6% 63.2% 109.9% 98.8% 39.9% 21.1% -19.0% -23.0% -18.2% 22.0%

BERBE  29%  3.3%  3.8%  4.9% 53% 5.8%  4.6%  53%  4.0% 4.2%  3.6% 59%
HIFF | RATER & D SRAL/ERL
FRZEICIMA . BEEEGIEICH L THbHEHEROBEZMD AL B CIERICES | ZILAL. 1F>DPB by 7N
Vo) ONyTr—CaMORMBEHEMLT, £ WRIXFORELPEFEHKICEBEAIR FOHIRRE INEHE
BEICAITTCED A E R L 7o

BERTRER
Sl EES FY02/13 FY02/14 FY02/15
(B5HA) (o} Q2 (o) (o]! Q1 Q2 (o)] (o)! Q1 Q2 Q3 Q4
bl 7,508 8571 7,419 7,702 7,498 8,716 7,479 9,636 8,330 9,471 8,003 9,021
YoY -4.0% -2.1% -59% -1.6% -0.1% 1.7% 0.8% 25.1% 11.1% 8.7% 7.0% -6.4%
EEFR 454 728 432 782 535 812 433 1,288 551 894 506 1,014
YoY -8.5%  9.8% -5.9%  9.8% 17.8% 11.5% 0.2% 64.7% 3.0% 10.1% 16.9% -21.3%

SRR 6.0% 85% 58% 10.2% 7.1% 93% 58% 13.4% 6.6% 9.4% 6.3% 11.2%
HFT ¢ RHER K D SRIIER

20142 AHAICH% - REL CBIRTHBHRICEDFBICTFE L. oy FRHIEOREBEBRADT P ZILY
1 xX—DRREOMMEEERECPEREERDO T SARX— IS Y FREEROBELS OO A ZER LT,

BE-LER
HR— ME%E FY02/13 FY02/14 FY02/15
(BHA) Q1 Q2 Q3 Q4 Q1 Q2 (0)c] Q4 Q1 Q2 Q3 Q4
w=ta 2,072 2,218 3,509 3,024 2,964 3,433 3,604 3,550 3,460 3,859 3,735 4,468
YoY 23.0% 13.5% 62.4% 38.7% 43.1% 54.8% 2.7% 17.4% 16.7% 12.4% 3.6% 25.9%
EERR 40 191 293 -20 77 323 312 117 308 369 179 252
YoY - - 33.2% - 92.5% 69.1% 6.5% - 300.0% 14.2% -42.6% 115.4%

EEAER 19% 8.6% 83% -0.7% 26% 94% 87% 33% 89% 96% 4.8% 56%
AT ¢ RHER K D SRIEIER

IS T ERBETFRUADEBURICATCEF S Lice 1A YAVNIRICEIT B ARy MBREE. AP I7HORENRIT
T—EX IREXA) OHRIEA. TREXAL IFHIERELE63.6%E L 8 o 7o

FRHABTIE. AF 2TV NR4 . AP ZIH/EDITBPRIBRE B oo AP 2 U4IE2015F2RMICHRDIHD T R
TLEAEREDNBALLDDD. BIGHRL H - TEXRERZHERLICCASND,

20142 ARAEHARIE

2014548808, [E#I32014F 2B HBIIRE ZHK L 1.

20144 2 AHAIS 4 BRERTOIBIN. 108REHiDBR T ZEM LTz, T LEUTORBIZ TEEDED

>kLEm 257,243 5 (RIEEAIHALE3.4%18)
D> BRI 15,1158 5M ([F18.7%38)
D> BRI 15,09285M ([E18.6%18)
D> AR 8,161573MH ([F18.7%38)
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