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P OREEEBRET T 7S U T RRIAY R =R (FMS) EEHERL 5, BIXY M, BEEEEE,
FEL BREL ERMIEE EHBEEE APRSHEE. PR— FERrSIKICES. BEICL T/
AT B BHREERV T OEILEBEFHANICSEL. BRAKOIX FMIREH LS Y. BEICE > TOREL
MRERIHETZAI>TIL—FT YR T )FTaIRIXAVE (IFM) BERT 3. 772U TAIRIAY M
#y LTREREAT, 1427 L—FICBL. 1724 )L —TEIF D3 R IE#65%, ERS L HEA95%2
ErsL.

VoL X FRIOE EBRLIEEREL192% (2019F2880) | BBEEELH18.6%. EHESEELN16.8%, B
REEHL14.7%. BRBIEEN13.7%. BEFRTGEEEN10.5%. HR—FEEIFZHIDH6.4%. 1F VT IL—THD
BEEIE. EEMR. 470 X)L - BEF. A7) - BEER. R - RIS, PRES. T - e, A% -
Wt 2 — NTU Y ofR. SBAAY ML, DUEREELBoTVEb0HZVHRORIFE . X~y
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Bait, BIFLARVAIHETREDENT 7o U T IRIX Y MERHT 3R LT, TXEERE (14
SFASAR) | TSV RORMEDD . ASEANTIEA Y KRR TICH T 3 BRELAFOENE ZHAD I
HEEOIAZEEL TV S,

W 201938 FAICFRM ThURY) ICBWT. REBSHHUBQEEEMAD 5 L 4B, it FIEERO %L WD
DEFIRIC& > THRINBBIFEEERICE 0. RERHPBRING, FBHIRCNES OBEELEREE
(2014F2HEA~2019F2 B EAD RTE1E81E%EI316,252B AH) « BHEHLEREZERE L 1=

IR

FEEM

W 201952 AR EE ST EEN302,9158 7 (RiHALE3.6%3H) « EEFEN13,0308HH (F0.9%18) . HHAFE
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FEREREBROHED

ESEtEE 114288 1262881 134288 144F2A% 1542A% 16542AM 174281 1842AH] 1942AHI| 204281

(85H) B o2 B B B B B o2 B

=S 170,905 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 315,000
YoY 21.8% 28.6% 13.2% 3.1% 35% 47% 53% -0.1% 3.6% 4.0%

bl il ey 23,989 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452
YoY 13.6% 19.4%  5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7%

FlZRER 14.0% 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7%

[=E ik 12,031 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 18,000
YoY 20.7% 14.4% 1.0% 52% 53% -5.4% -29% -8.7% 0.9% 38.1%
FlZEHR 7.0% 63% 56% 57% 58% 52% 48% 44% 43% 57%

BEMR 12,089 13,784 13,892 14,600 15472 14,534 14,263 13,381 13,362 18,000
YoY 22.0% 14.0% 08% 51% 6.0% -6.1% -1.9% -6.2% -0.1% 34.7%
FlzSE 71% 63% 56% 57% 58% 52% 49% 4.6% 4.4% 57%

L HAfF 6,495 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 10,800
YoY 18.8% 6.4% 8.6% -6.3% 13.2% -9.0% -2.1% -9.8% 0.3% 68.4%
FlIZS 38% 31% 3.0% 27% 3.0% 2.6% 24% 22% 2.1% 3.4%

—&HEDT—4

BARFATRRRE (FHR) 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 142.6 131.8 143.2 134.2 151.7 138.0 135.0 121.7 1229 2164
EPS (BTEHRIAEER) 142.3 1315 1427 133.8 151.3 137.6 134.6 121.3 122.6 -
DPS 39 40 46 48 50 52 55 61 63 65
BPS 1,006 109 1,202 1,303 1400 1,471 1559 1,637 1,466 -
wEnwe @ ]

& 788 Bl 13,098 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233
mENEESH 64,524 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771
BREEERE 3,756 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161
RETOMOEREST 4,766 4,276 5257 5829 6,268 8,176 8904 8,512 7,578
BIEEESRE 11,577 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103
BAESE 84,624 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614
Biifd 22,424 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967
EERERITFaE 49 41 10 5 - - 271 225 394
mEaESs 30,724 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408
REIEFIFEE 6 15 5 - - - 293 - 15
Eha=l=hy 1,012 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667
aEaEH 31,737 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075

MEESE 52,887 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539

Frysuoo-sEE @R - |
EXEECLSFry>1I0- 6,808 9,639 -4,358 21,359 17,234 10,303 11,703 13,568 12,373
WEECLSFry>21J0—-  -3,000 -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666 12,256
MESCLS ¥y 20—~ -1,321  -2,722  -2,257 -2,475 -2,594 -2,821 -2,400 -3,264 -19,686

MEIEER

BHTaE (ERRUER) 55 56 15 5 - - 564 225 409
2y Py 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824
HWEFEFIZRE (ROA) 18.1% 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5%  9.6%
Bo&EAFIRE (ROE) 155% 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6%  8.1%
BoEALE 62.3% 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4%
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XEEM@

P RARIAHETS

Rt 184F2 AR 194F2 AR 20425 20€E2A1

(85HA) Q1 Q1-Q2 Q1-Q3 Q1-Q4 Q1 Q1-Q2 Q1-Q3 Q1-Q4 Q1 Qi1-Q2 Q1-Q3 ISR BHETF

plint= 75,064 150,738 222,160 292,396 76,370 152,611 226,744 302,915 79,048 157,482 232,643 73.9% 315,000
YoY -0.9% -0.0% 0.3% -0.1% 1.7% 1.2% 2.1% 3.6% 3.5% 3.2% 2.6% 4.0%

Fo_LHEFIZE 9,003 18,585 27,220 34,871 9,342 17,462 25,840 35,452 9,632 19,763 29,014
YoY -1.7% 3.3% 0.2% -2.4% 3.8% -6.0% -5.1% 1.7% 3.1% 13.2% 12.3%

Pollat e dlEa S 12.0% 12.3% 12.3% 11.9% 12.2% 11.4% 11.4% 11.7% 12.2% 12.5% 12.5%

REE 5,669 11,167 16,656 21,961 5,556 11,186 16,927 22,421 5832 11,168 16,909
YoY 3.0% 1.9% 2.1% 1.7% -2.0% 0.2% 1.6% 2.1% 5.0% -0.2% -0.1%

IREELEE 7.6% 7.4% 7.5% 7.5% 7.3% 7.3% 7.5% 7.4% 7.4% 7.1% 7.3%

EEAG 3,334 7,418 10,563 12,909 3,785 6,275 8,913 13,030 3,800 8,594 12,104 67.2% 18,000
YoY -8.8% 5.4% -2.7% -8.7% 13.5% -15.4% -15.6% 0.9% 0.4%  37.0%  35.8% 38.1%
[=EE 2 4.4% 4.9% 4.8% 4.4% 5.0% 4.1% 3.9% 4.3% 4.8% 5.5% 5.2% 5.7%

EEFZ 3,367 7,490 10,965 13,381 3,816 6,349 9,307 13,362 3,822 8,655 12,189 67.7% 18,000
YoY -7.8% 6.5% 0.8% -6.2% 13.3% -15.2% -15.1% -0.1% 0.2%  36.3%  31.0% 34.7%
AR 4.5% 5.0% 4.9% 4.6% 5.0% 4.2% 4.1% 4.4% 4.8% 5.5% 5.2% 5.7%

ELzlE 2,040 4,189 5,558 6,397 2,067 2,838 3,893 6,415 2,070 5,181 7,369 68.2% 10,800
YoY -16.2% 8.2% -7.6% -9.8% 1.3% -32.3% -30.0% 0.3% 0.1%  82.6%  89.3% 68.4%
ELiE e 2.7% 2.8% 2.5% 2.2% 2.7% 1.9% 1.7% 2.1% 2.6% 3.3% 3.2% 3.4%

L 20] 184281 1942231 20£F2A%

(85AMA) Q1 Q2 (0] Q4 Q1 Q2 (0] Q4 Q1 Q2 (o))

palint= 75,064 75,674 71,422 70,236 76,370 76,241 74,133 76,171 79,048 78,434 75,161
YoY -0.9% 0.8% 1.1% -1.2% 1.7% 0.7% 3.8% 8.5% 3.5% 2.9% 1.4%

Fo LHFI 9,003 9,582 8,635 7,651 9,342 8,120 8,378 9,612 9,632 10,131 9,251
YoY -1.7% 8.5% -5.9% -10.7% 3.8% -15.3% -3.0% 25.6% 3.1% 24.8% 10.4%
bl oedlE e 12.0% 12.7% 12.1% 10.9% 12.2% 10.7% 11.3% 12.6% 12.2% 12.9% 12.3%

IREE 5,669 5,498 5,489 5,305 5,556 5,630 5,741 5,494 5,832 5,336 5,741
YoY 3.0% 0.9% 2.5% 0.4% -2.0% 2.4% 4.6% 3.6% 5.0% -5.2% =
REBELER 7.6% 7.3% 7.7% 7.6% 7.3% 7.4% 7.7% 7.2% 7.4% 6.8% 7.6%

=g —ilE 3,334 4,084 3,145 2,346 3,785 2,490 2,638 4,117 3,800 4,794 3,510
YoY -8.8% 20.8% -17.8% -28.5% 13.5% -39.0% -16.1% 75.5% 0.4%  92.5%  33.1%

EEFIRER 4.4% 5.4% 4.4% 3.3% 5.0% 3.3% 3.6% 5.4% 4.8% 6.1% 4.7%

EEAE 3,367 4,123 3,475 2,416 3,816 2,533 2,958 4,055 3,822 4,833 3,534
YoY -7.8% 21.8% -9.5% -28.7% 13.3% -38.6% -14.9% 67.8% 0.2%  90.8% 19.5%

EEARE 4.5% 5.4% 4.9% 3.4% 5.0% 3.3% 4.0% 5.3% 4.8% 6.2% 4.7%

ErRIE 2,040 2,149 1,369 839 2,067 771 1,055 2,522 2,070 3,111 2,188
YoY -16.2% 49.7% -36.3% -22.0% 1.3% -64.1% -22.9% 200.6% 0.1% 303.5% 107.4%

ELkEEY 2.7% 2.8% 1.9% 1.2% 2.7% 1.0% 1.4% 3.3% 2.6% 4.0% 2.9%
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BOAYNER 1842 AHA 194E2A4A 2052851
MR (F5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
s 75,064 75674 71,422 70,236 76,370 76,241 74,133 76,171 79,048 78,434 75,161
YoY -0.9% 0.8% 1.1% -1.2% 1.7% 0.7% 3.8% 8.5% 3.5% 2.9% 1.4%
BREE 13,165 12,994 13,412 13,128 14,102 14,014 14,447 13,801 14,928 14,700 14,631
Yoy 3.5% 2.1% 6.5% 5.0% 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3%
2R 11,000 10,798 10,712 10,779 11,074 10,991 11,220 11,207 11,143 11,040 11,121
YoY 6.9% 6.7% 6.3% 1.9% 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9%
AR 13,743 13,708 13,920 13,926 14,247 14390 14,456 15,092 15401 15527 15,599
YoY 3.2% 2.1% 4.6% 4.6% 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9%
BT 11,724 12,396 8,617 8,160 10,503 11,178 9,285 10,504 12,014 11,089 8,921
YoY -13.3% -5.2% -14.1% -11.2% -10.4% -9.8% 7.8% 28.7% 14.4% -0.8% -3.9%
s 12,638 12,502 12,696 12,429 12,906 13,106 12,771 12,224 12,987 12,926 12,641
YoY -3.1% -2.5% -0.6% 2.7% 2.1% 4.8% 0.6% -1.6% 0.6% -1.4% -1.0%
BB AR 8,017 8,993 7,544 8,280 8,106 8,286 7,614 7,949 7,699 8,376 7,685
YoY 2.7% -1.2% -0.7% -1.1% 1.1% -7.9% 0.9% -4.0% -5.0% 1.1% 0.9%
HR— B 4,773 4,283 4,519 3,566 5,429 4,276 4,341 5,393 4,872 4,775 4,564
YoY -5.7% 13.2% 5.5% -29.5% 13.7% -0.2% -3.9% 51.2% -10.3% 11.7% 5.1%
Z0fit - - 165 19 - - - - - - -
e e 3,334 4,084 3,145 2,346 3,785 2,490 2,638 4,117 3,800 4,794 3,510
YoY -8.8% 20.8% -17.8% -28.5% 13.5% -39.0% -16.1% 75.5% 0.4% 92.5% 33.1%
HEFRE 4.4% 5.4% 4.4% 3.3% 5.0% 3.3% 3.6% 5.4% 4.8% 6.1% 4.7%
BiFEE 1,121 1,142 1,251 1,130 1,477 1,335 1,438 1,308 1,433 1,356 1,250
Yoy 11.4% 0.8%  13.5% 3.6%  31.8%  16.9%  14.9%  158%  -3.0% 1.6%  -13.1%
BRI 8.5% 8.8% 9.3% 8.6%  10.5% 9.5%  10.0% 9.5% 9.6% 9.2% 8.5%
=05 773 708 637 739 722 681 716 762 730 682 795
YoY 7.2% 1.6% -13.5% -22.7% -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0%
RS 7.0% 6.6% 5.9% 6.9% 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1%
AR 1,570 1,525 1,554 1,579 1,683 1,622 1,695 1,694 1,724 1,786 1,781
YoY 5.8% 0.1% 2.0% 6.6% 7.2% 6.4% 9.1% 7.3% 2.4% 10.1% 5.1%
EHEEFRR 11.4% 11.1% 11.2% 11.3% 11.8% 11.3% 11.7% 11.2% 11.2% 11.5% 11.4%
BT 911 1,020 691 683 989 1,027 865 1,108 1,094 1,080 669
Yoy 2.6%  19.9% 1.5% 8.1% 8.6% 0.7%  252%  62.2%  10.6% 52%  -22.7%
BRI 7.8% 8.2% 8.0% 8.4% 9.4% 9.2% 9.3%  10.5% 9.1% 9.7% 7.5%
atripgE 710 687 719 752 743 752 641 643 712 643 591
YoY 0.3% 8.2% 0.4% 5.2% 4.6% 9.5% -10.8% -14.5% -4.2% -14.5% -7.8%
[SEZFASH 5.6% 5.5% 5.7% 6.1% 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7%
EELT ) 421 862 217 605 419 114 231 400 256 449 243
YoY -7.5% -10.5% -49.8% -37.1% -0.5% -86.8% 6.5% -33.9% -38.9% 293.9% 5.2%
RS 5.3% 9.6% 2.9% 7.3% 5.2% 1.4% 3.0% 5.0% 3.3% 5.4% 3.2%
HR— B 639 685 692  -3,482 274 -1,283 -778 65 -124 378 187
Yoy 11.1%  183%  16.3% = = . = = = - -
EEERRXR 13.4% 16.0% 15.3% -97.6% -5.0% -30.0% -17.9% 1.2% -2.5% 7.9% 4.1%
W, BB, 2HERM 2,811  -2,545  -2,616 340 -1,974  -1,758  -2,170  -1,863  -2,025  -1,580  -2,006

HFF @ KB K D SRIER
7 120182 B EREE3MMFEAMAT DU A > bR IZBTR HIDIBRICED <
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20202 B A3 HARE (202015108 HR)
<REHIU—>

> 202042 B RASE 3N HARGT D EAE IS 55 EmH1232,643E A (RIERHALL2.6%18) . E2H21312,104575H ([F35.8%
1) . ZEARIEI37,3698 75 ([F189.3%318) T > 7, EA¥IETE (6H28HRTR) D7 L=315,0008 5. E2EHI%£18,000
BABISASTEEE. FERFOH ofcFait THIP4 01 OFEE (HE) (357 LES3, 70085 (F4.3%18) . S48
R940E A (RIFEREAII3,815BAFADIER) « hPFURE Tld. T L&D RIFEREALL2.6%1E, B EF N E2.5%1E,
ZiE. Bt BBRGHROBIEIBREZRERT 5—H. BEMEE, RiEEE. ERELIHIBRE DL >, Q3RFTDHE
WEE. TLEET13.9% FIFEREEIZ74.9%) . EZEFET67.2% ([F68.4%) . HHEFFIZET68.2% (F60.7%) - 2020
F2RHRBRORMFHEIFHAVIFHED S EE 374 <. FLEE315,0008 5 (FiHALE4.0%18) . E2F]#4£18,0008AM (F
38.1%38) . HHAFI#10,8008 M ([F168.4%38) DEMZ BT,

D REEEEE 5 L5I344,2595 A ([F4.0%318) « £ X > bFIZEIF4,0398 A (FE5.0%5FE)  FROBERRHAIC
Mzx. MRFAEOZEMR LZBNIC. BELTMOECHEBERD — 21— 7L EERERZ/R(L L TRFEZILAL
FTEBICTFS, —H. TARMOLEFEOFETHE. 7— 7V AT ALICKZMEEMREIETTILZRE. ZHEzH
L. 77 VEBEHFSCICHIEA LT,

D> EfFEE 5T ES1333,304F A0 (F0.1%38) « €U X MMIFIZE2,201EAM (F4.2%18)  FEFRDOEETHE
AR D ERT B, TEEEMOBE CIESEDOREICEDEA. AREBECHEERE DS X7 LMbEHEL 7,
D BREE R LEBI346,52TEAM (F8.0%I8) « U X MHIZRIE5,2915AM (F5.8%18) . FiREEOBEMICMZ.
018F V2R ISEREFRME LI Y RRO T OBEREBERM [SIS) OEENEF S, BNtz ENC LIcBEETER

AERORY bOBEA. lRFEDIREL .

D @R IER . T LESIE32,0248A0 (F3.4%18) « £J X MZIE2,8435 A0 (FAL.3%H) . MifEE T —E
2 ZRBTEZHEFINOEENEY, FSHIHICHITIRETEOREICH L TEFREZLA L. —A. EEFRMTICEK
BZTEREORDIAHFER2019F2HMICHEE LT-BARAKEICH SEIHITEOEIC L DiRE.

> BEMBhEEE | FEEE(1338,5545 A (F0.6%) « £ X2 FFIZIZ1,946E A (F8.9%R) « 1A >DTFZAR—
FISVR Thy N2l OBEAMOZFIANDERDIBATLH DD, FELEL L TSR N&EEDHEICH
(PR OR b ORIRA CICHED AN, FIFEREAOFIESKEICITBD RD > T

D> BEIARGTISEZ | B ERIF23, 76084 (FL0%E) « £ X MFIZIF948E A (FE24.1%18) . BUEGH (BEX
BIX—H—0OfEmzRhiz) ORBILAZED SIS, BRFEOIIMIRIEORE L i, QLIFRINEETH o7
A Q2/Q3IIIBUNIER. ABHIRERECYIENS R ZHENICHIE L TMAFEKZzRE LI b\ 2328AMHOF]
SR L EFER,

D> HR—bhEE I FEESIFI42118H58 (F12%18) « €7 X2 bIZEIF4418AM FIERRIF2,3358HMDER)
AT R2 I LN TIEBTM (Business Travel Management) X MICE (Meeting, Incentive tour, Convention/Conference, and
Exhibition) % CEER DR YL T DRAMIREOEBEEE ICETZT7 I MY -2 VI —EXZ—XORMBILKICENDEA
12e

D> 785 1 2018F 2B IOERBFRIME LTc1 > RO T DBREES [SIS) NMBERE o TciFh\ REOIEANT
5. BAFRHOBEMEREIZFT EEIH13,9008 A0 (FiFERERIFH10,90085) « EXF%3#91,100875M (E700
BAM) tho7, RETIEIYGEL (R) »oHEEM (@) NeT772UTaIxIAY REL. 17 ViESHz
BOTFRBFBEO R ZR S, > KRR T Tl 2019F108 LD 142 E—ILL 25ETHIEEERET & Efnxis
ZEOTHEHREET — EXDREZMAL 1.

D> ATPRY 1 100%FERUNT R DREZEEFEIMDE FROE) L. FIRSUHDEM T 5, EEZIESEISH
1o KRR DERTE - REBEZELE L. BIFEZNOREITENT %, REZERZFEIL. SBOIMBOLANRIAETN S o
Bid B, BEVY—XEEPFIELTAT - AVEF VRO B ZRD ., KBEZBRERAT—IAOBTEEET,
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2T A FRIOER
RiEEIBEE
0,
1,600 BB — EEFSE (GH) 16%
1,400 14%
1,200 10.5% 10.0% 12%
0, . 0 0,
1,000 g% S0% 89% 90% glgg 878 ss%;jffi_3fﬁ~ES?/""‘&if-"‘-ﬁff—zﬁf-fff_ﬁf% L
7.8% 7.9% I
g0 T~ 8%
600 6%
400 4%
200 2%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
(3PYmn) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
RREEES 184 25K 194 2FH0 20425
mH (M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
bolln= 13,165 12,994 13,412 13,128 14,102 14,014 14,447 13,801 14,928 14,700 14,631
YoY 3.5% 2.1% 6.5% 5.0% 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3%
EEMR 1,121 1,142 1,251 1,130 1,477 1,335 1,438 1,308 1,433 1,356 1,250
YoY 11.4% -0.8% 13.5% 3.6% 31.8% 16.9% 14.9% 15.8% -3.0% 1.6% -13.1%
eSS 8.5% 8.8% 9.3% 8.6% 10.5% 9.5% 10.0% 9.5% 9.6% 9.2% 8.5%

HFR © RAEER & D SRR

RFEEEEZLDQINFE LEIF14,631EHHM (FIFEREALL1.3%1E) | E%F)26131,2508 A8 (F13.1%#) TH o7
FHREGOSHERE CHBINERAZHEFTI—H. BEENRITBR B, BHHPEEEETIYHETIE. IALHEDD
SEMEALERCZBL TAGEOEMZIMGI TE TLEIHA ASBICERFEL CL2MHETIIEEEOHEN +2TIFHR<
HNEFE (EARM ABML. BERICR o722 WS,

B TlE. ABICEFEL TVIMEFICOVWTH. EEMHORALICEITEERDEAICEFLTVWS, CNETIE ABAE
FELTLARFIZOVT, BEDRBLHED S MECE OEBMIBENTVE ZLHZN 27 WVWS, INHBIFERE
SOOI AENERD BEDI AV E—IIDORIORGZFLDOTHEITIHY)  ZFZOLEMDEE
BESICEHEELIE T L. REMNANIBEOMSIZED Z5TB TH D, MIHHRENDNHEL <. EEMHORENFT
FHRVHIFICOVWTIE, RETFEOFFAMEORELICAIT TRSEITIRYE. REVGOBRELED 3,

2019F9BICT Z Y RA =T LIcA A VEBERHF 3 vEYTEY 2 =23 1 F VI —TOEFH L TIHH TH—
TUVBEINA— b X=23 VP AT LEATN . ERIF. HRICREINTUVSIRA, K. WMZEE. FRERkC
W o 7o BTER SR - R IE. A —D—BHOIRBERFHC K DERDOFIENLER T, MR TIFPREEE. Xtz 72—
FeRIT T EROANEZEREL TERTHIUENH o Tc AHORETEL -T2 X7 LTI BBRBX—H—DK
fig - HBRHDSEET —XZNEL. Xy bT—JTRE MENICHHT 5 T, ETXMROBIM. WML HHEE
B EBARL =23 YEARICLTWS, Efel AHHOY X T LI, HHHERFZN L T BERPERLE OEEDEN
BE5IBoTHED. EXREZBE VTR ZED SNBHHEAE B> TS,

MREEDEFE (AHOEE) ICE>TRE VE—F (RX—FT7#V5F) THREOKRRZ BHRT S A TS,
Flow IRILF—DHEBZHIBETEZREDX )Y bH BB, At (RIGBEERDRFEE) ICE > TE BRTSIAEOH
ZHIR L. —EEXER (MHTEEEEZHETS) L2528 T. AFEFZHIRTE %, COD. BiBH0H 31
BeRALTH, NRz/m03 A TIZLEMTIEIATE D FENAREHFROILK (&7 DIK) ICDRIFT
WE X, 2021 2BHAICIZGMSD ) Za =TI EKETH, -T2 X7 LORAZRLIEVWE X,

2021 F2B 8IS 74 >IN —TO—EEHOAENFE TN TED . BBEREAHO ML R BB RBL, B TIEIA
YUN—=TADSDRFELARBEICEDBINERERT B EDHIC. HNEIBOMRMCETERLEBREBRLCVEZ,
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BleEE
1,200 9.0% BEFIR  —EEHSE (5H) 10%
8.2%
1,000 750 9% 8.0% 7.1% 8%

7.0% 69% -5 0%

66% 69% 65% .0, 64% OB 6.6%

800 6.2%
6%
600
4%
400
200 2%
0 0%
Q1 3 Q1 3 Q1 3 Q1 Q3
(JPYmn) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
BEER 184E2AHA 194E2AKA 205284
My (BRHA) Q1 Q2 (0)c] Q4 Q1 Q2 (0)c] Q4 Q1 Q2
lint=) 11,001 10,798 10,712 10,779 11,074 10,991 11,220 11,207 11,143 11,040 11,121
YoY 6.9% 6.7% 6.3% 1.9% 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9%
EEANR 773 708 637 739 722 681 716 762 730 682 795
YoY 7.2% 1.6% -13.5% -22.7% -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0%
SRR 7.0% 6.6% 5.9% 6.9% 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1%

HFR © RAER & D SRR

EREFEOQDFTLESEIFILI2ZIE LM (FIFEFEEAEL0.9%RE) « EXFRIITISEAMA (F11.0%8) TH o7, Hii8
EBODEHE DI, B TIE AFBDO LR AFFRZERIC. BEERCOENORELZEDH TS, EIA
DO EfE & DIRECHMEROBMER L LICLD . RENHICERTSZABOHEZHS LoD (ERABDHIRIZ—
IRV ICRFERMDETICDOAD D) R EDHZ L TNELZR/H T VD, Fles KEEIINTVWDHOD, STE—
T—=ILEA Y T2019HARZTIE. KO PrH TRBRXERZE X5t 1Y FEROREMEOREICEN o7

EREE
2,000 BERIE  —EEANE (W) 16%
1,500 lzﬂ s B BN B B R B B 12%
112% 11.1% 114% 114% 1110, 114% 1110, 11.2% 113% *18% 11300 157% 11500 1920, 115% 11.4%
1,000 8%
500 4%
0 0%
Q1 @ Q1 ® Q1 ® Q1 fo%) Q1 Q3
opvm) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
b EE S 18£F2AHA 19428 20428
M (8HA)
bl =) 13,743 13,708 13,920 13,926 14,247 14,390 14,456 15,092 15,401 15,527 15,599
Yoy 3.2% 2.1% 4.6% 4.6% 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9%
EEMR 1,570 1,525 1,554 1,579 1,683 1,622 1,695 1,694 1,724 1,786 1,781
Yoy 5.8% 0.1% 2.0% 6.6% 7.2% 6.4% 9.1% 7.3% 24%  10.1% 5.1%
HEAIZR 11.4%  111%  11.2%  11.3%  11.8%  11.3%  11.7%  11.2%  11.2%  11.5%  11.4%

T L R ERK O SRATER

BIREEDQIDE LFIF15,5998 M (FIFREALL7.9%8) « EXRFIEIZL,781EAM (F5.1%18) TH o7 20184
DRBICEFEFRMEBR S TcA Y RO TOFEREERM [SIS) (EEOFEIFFT LS T3,0008AM. EEFZETL00
BAAEEOREBL) bMBERY L THFS L. XEEM, FEBFBHE. 774 71 ABEAF T IL—TLS
N DFREHOERFREBEMICTFS L,

SJSTIE. 2019F10BH 5. FRICA AV E-IN2SEDEREZRT. HET. BXRICEIZFEXR/ VNV HEALER

REE. BERORFELT. BENNHIIDSISITERERZITORUTH ofch' MERREET —EXZHNELLLDDH
%, SR, FHRINTVDOD) BREFLI A MUSNCH. BT S RBEL
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BT R
1,200 12%
EEANR — BEENEER (GE)

1,000 10%

800 94% 9.29% 9.3% 8%
8.0% 8% 7gy, 82% 80% 84%
N 7.5%

600 7% T3, 69% ooy 68% P 6%
400 4%
200 2%
0 0%

Q1 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3

Gpvm)  FY02/16 FY02/17 FY02/18 FY02/19 FY02/20

BERMET S5 18£F2A1 19421 2042AM

M (5756) Q1 Q2 Q3 Q4 [o}1 Q2 Q3 Q4 Q1 Q2

wrs 11,724 12,396 8,617 8,160 10,503 11,178 9,285 10,504 12,014 11,089 8,921
YoY -13.3% -5.2% -14.1% -11.2% -10.4% -9.8% 7.8% 28.7% 14.4% -0.8% -3.9%

e 911 1,020 691 683 989 1,027 865 1,108 1,094 1,080 669
YoY -2.6% 19.9% 1.5% -8.1% 8.6% 0.7% 25.2% 62.2% 10.6% 5.2% -22.7%
EERE 7.8%  82%  80% _ 84%  9.4%  92% _ 93%  105%  91%  97% __ 7.5%

HPT | RHER L D SRIELIERL

ERMIEXDQ3DF T EmIF8,9218AM (RIFERHEALE3.9%RE) « X698 A (F22.7%iH) TH ol HIF
FEHEAIFBAKXEN S DEIRICEADZERMINEEZIRL LIFTCEDH BH . HQ3IF T 5 LIEHH DR UL
EBofee Teff Ly RKERGLDADEFHIFIZ<IBMATVEH LS T, SHOFKEIIBRFAICHR T2 RATNB,

AF2TIN—TEETIE A FVE—IDEREFEE—ILDOY Za2—7I)LICEBEIN T, FROBICIEZITIAVREESEFD
EE/METICATVWBREHEDITHB. 140 TIL—THIBEVNTH, HFHICES LIEBANOZEBOMRLE L T, BE
FITARC 22D HlERAFDIEI TI TV WS, Fie. QIEEEINE R ofcFRHMT 1 - O — - H—EX (2011%FI(Z
Fait) TH, BXTLIRFOEIFH>TLAL (BEOFRIZMIVIOME) WS, QUERINREGREYL o7
PN 20212 B HRICEIT TE, IBIUBRE BEI3EEDBVWEI XY FEER B,

BMEEER
1,000 10%
EEFIE — BENEE ()
800 0% 8%
5.9% 6.1% 5 go 9
5.6% 5.6% 5.7% 5.8% 5.7%
600 . 53% 52 & g — sg 3% B G e 6%
400 4%
200 2%
0 0%
QL Q3 QL Q3 Q1 Q3 Q1 Q3
opvm)  FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
s 18£E281 19£E281 204F2AH
M (H55M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
Clln = 12,638 12,502 12,696 12,429 12,906 13,106 12,771 12,224 | 12,987 12,926 12,641
YoY -3.1% -2.5% -0.6% 2.7% 2.1% 4.8% 0.6% -1.6% 0.6% -1.4% -1.0%
I=EZER 710 687 719 752 743 752 641 643 712 643 591
YoY 0.3% 8.2% 0.4% 5.2% 4.6% 9.5%  -10.8%  -14.5% -4.2%  -14.5% -7.8%
ERFESR 5.6% 5.5% 5.7% 6.1% 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7%

HAR ¢ RHERK D SRILIER

BEMEEEEDQINFE LEIF12,641EAM FIERMALLL.0%H) « BEMEIE591HAM (A7.8%H) TH o1, Bt
DEBBRICEVWVT—ROBEREBTFHEANLZETEHD00H 5 EHBNOEAER, BHTIE 14D TS51R—
FISUR ThyTINY 2] OBESMOZFEILAN. 1AV TIN—TFDRA—=X—< =7 v EADMAILAZRE T, L
ZTFZALTWVWS, B TiE. AEBRE L OHXFERESEZE L CRENSEEMOBRIIREZIEC T L EH I BEHXD
MEAEBLICED, EHETZILEVWE R,
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EIENARSTHEE
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Q3 Q1
FY02/18

Q3

1821

bl
YoY
EEANR
YoY
SRR

8,017
2.7%
421
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5.3%

8,993
-1.2%

862
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-0.7%

217
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605
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419

-0.5%
5.2%

I=E SilE

— ExfEmR (G

Q1 Q3 Q1
FY02/19 FY02/20
196231
8,286 7,614 7,949 7,699
-7.9% 0.9% -4.0% -5.0%
114 231 400 256
-86.8% 6.5% -33.9% -38.9%
1.4% 3.0% 5.0% 3.3%
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16%
14%
12%
10%
8%
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Q3

204F2AH

8,376
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449
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7,685
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243
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HFR © RAER & D SRR

EHERFGEHEZEDOQINFE LHIF7,685EAM (FIFEEALL0.9%E) « EXFZIF2435 M (A5.2%18) THo7. B
FRFTHROABREORBECYIENLBEFR L CZRENICHEL TMBFE#Hz REL L Z ICH S ENaBOERD .
Q3TIXTSEAMDERER L LTHFE Lo AHTIE. 18HDDRENZEH BN, 1) SMBX—H—DERE
BMORIZ-EHRERORBEZED S, 2) BHRFEOIUIMRIEOREL., 3) REX—H—DOHBICLZTIZIL

HA2—SOER. BRLICMOBA TS,

HiR—bEE
1,000 16.0% 1539 200
125% 1L8% . 1249 124% 139 10gop 13.4%
B40 .

0 MR T — 10%
-1,000 0%
2,000 -10%
=000 BEAR  —SEARE (W) 7ok
4,000 30%

Q1 Q3 Q1 Q Q1 03] Q1 Q3 Q1 Q
(PYmn) FY02/16 FY02/17 FY02/18 FY02/19 FY02/20
Hill— hEg 18421 194F2 A58 20427
M (H5ME)
srs 4,773 4,283 4,519 3,566 5,429 4,276 4,341 5,393 4,872 4,775 4,564
Yov 5.7%  13.2% 55%  -29.5%  13.7%  -0.2%  -3.9%  51.2% -10.3%  11.7% 5.1%
oL - - - - 2,05 712 777 1,993 1,452 1,307 941
YoY = = = = = = = = -29.4% 83.5% 21.1%
SZIING,S - - - - 3,373 3,564 3,564 3,400 3,420 3,468 3,623
YoY = = = = = = = = 1.4% -2.7% 1.7%
TS 639 685 692  -3,482 -274  -1,283 -778 65 -124 378 187
Yov 11.1%  183%  16.3% 5 = 5 = 5 = 5 =
EEMRER 13.4% 16.0% 15.3% -97.6% -5.0% -30.0% -17.9% 1.2% -2.5% 7.9% 4.1%
LU - - - - -661 -1,817 -1,335 844 -510 -105 -325
Yov = = = = = = = = = = =
EEMRER = = = = -32.2% -255.2% -171.8% 42.3% -35.1% -8.0% -34.5%
SZZINGS - - - - 387 534 557 -779 386 483 512
Yoy = = - = = = = - -03%  -9.6% @ -8.1%
HEFZER - - = - 115%  15.0%  15.6%  -22.9%  11.3%  13.9%  14.1%

HFF - RHER & D SRIHER
JE D 201852 AHASE3MUH A EI O U X > MRS IFBIR LU OERICE D <, —EBSROHETE

HR—bEEOQIDFH L&IF4,564E A M (FIFERHALLS.1%IB)  BXF|&HIF1I8TEAM (FIFERRIFTI8EAMDIEXK)
THolco NOZVDBEKENDPEBREBORIER SAN—ERD ADFZIDRWIcYR— BEOEEFE (M5

ISHIERELETETORD C & o7,
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HTRITIE BEORE LEBAXEFERTOHRRRIOFLEZMEL THED. 5| HEOHEERNT. SBREDLSICE
*(EEDHDIH. BEOTHHHRFICAN DD, ALK ZED TVDILAHADNB,

REZREXRIS. [FRXESXICBII3BEOLETHRICTIOETE—2a D TELVREDREENFEE L. —KHRIICTE
EESDMRUMATD. B TIE ZEANBELD2DHB L V5, FAIF2020F2BBICREXZEBEEFXRDEFLZRIAAT
Wieh BEBHOFEICED BV EDSERIFHEL B >TVED LS5, BT REIEREXROARICAITT. A
HOFOERZEWER (CNETAMZRERTETICHIBREL > TLWEEREFICEV T, BREXDAEBYER
FEEAIZHYE) L. 20212880 BRF L EREICLIEVE R,

BEDOEFHIRIR CBAARAEIZ. BEDFREN
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2020F 28 B 4t5tE (HA4D5E)

2020F2 B RO R FARIFFE E=315,0008 A5 (F4.0%18) . E#EFZ£18,0008 5 (38.1%18) . ZHAF|2£10,8005
A ([F68.4%18) . EPSFA813216.4M. FMEHE D FRIZ65M /M (FEHEM30.0%. FIRARME63F/H) -

SHRHHE

ia: FH| EE i FHi B LtHIRE  THST| BYaT

sstm 150,738 141,658 292,396 152,611 150,304 302,915 157,482 157,518 315,000
YoY -0.0% -0.1% -0.1% 1.2% 6.1% 3.6% 3.2% 4.8% 4.0%

5t L IRAh 132,153 125,371 257,524 135,149 132,314 267,463 137,719
S LRz 18,585 16,286 34,871 17,462 17,990 35,452 19,763
YoY 3.3% -8.2% -2.4% -6.0% 10.5% 1.7% 13.2%
FlZF=R 12.3% 11.5% 11.9% 11.4% 12.0% 11.7% 12.5%
REHE 11,167 10,794 21,961 11,186 11,235 22,421 11,168
YoY 1.9% 1.4% 1.7% 0.2% 4.1% 2.1% -0.2%
REEX 7.4% 7.6% 7.5% 7.3% 7.5% 7.4% 7.1%

EHEAR 7,418 5,491 12,909 6,275 6,755 13,030 8,594 9,406 18,000
YoY 5.4% -22.7% -8.7% -15.4% 23.0% 0.9% 37.0% 39.2% 38.1%
FlZE=R 4.9% 3.9% 4.4% 4.1% 4.5% 4.3% 5.5% 6.0% 5.7%

RS 7,490 5,891 13,381 6,349 7,013 13,362 8,655 9,345 18,000
YoY 6.5% -18.5% -6.2% -15.2% 19.0% -0.1% 36.3% 33.3% 34.7%
FlZZ=R 5.0% 4.2% 4.6% 4.2% 4.7% 4.4% 5.5% 5.9% 5.7%

L HRPEFI 4,189 2,208 6,397 2,838 3,577 6,415 5,181 5,619 10,800
YoY 8.2% -31.5% -9.8% -32.3% 62.0% 0.3% 82.6% 57.1% 68.4%

HFR | RAER & D SRIER

HT R DEEIEKRIF2019E2FHIDHI4,0008 FHH 520202 B HAIE500E FFAN3,5008 FAENT 3 e HRIAE
NTW3, AP Z BRI OEERNZRIF2019F2 B D#917,0008 HMH 520205F2 B H#51£18,500F HFHIA1,5008 D
BxBAD, FAIEEI XY FROEEFREFEENRL TOWAWS, BRETEE. FREE. RESEFELRINE
BOMKICHEEITBREBELELTWVS,

202052 A RADE HER

202028 BOE R BRI E. 1) NS EROBREBILEICEI LTS 3> 75 0%, 2) HsicEE Ll
BAOEREEN LBHEOLA. 3) £ILLORRICESATRERBICHTERDBHDRE, 4) 1522 )L—
TORBEED IV ZESREL L TOIRILF—IRIXY MRFO®RIL. 5) REICHITZZEOILAR. 6) 1V R=x

T TTIEREBEEITD FAMPT Sinar Jernih Sarana (2018F 128 ICF&tt1b. ##995%) %#3ER.

WO VEROBRULLICEIIT=To2a TS50 DRE

2019 7H22H. E#IZAP R IVERDOBRMLERD T V23> T30 2R®RER LI BRFABRZERN SOBEMBLERD
EEERIT T EtHE LTORITHAEZ F DD, JIL—TANFT > AEFIDEILICOVTIE 1) BRFREDOF
EEE, REEIEICOVTIIBREMEIER. BAFRICOVWTIIEBREM MBS HEIE 5. 2) FHlicd/IIL—7a>
TI2AT 2 AKEEFKRT 5. 3) BRIV IL-TRERR. BATIN-—TREZRICLZ TR VT BEZERET %,

ATEIICBITBBEBLERELTIE 1) ADZIICBITEIXIAY MEFIOEE (RfEH) RUFHRL SR
MM T BERIBFICEAT B A v E—YDRE. 2) FFRBICELILEBFIECIZ 2T IIADORIFTE . £ DETOH
B, 3) JIIL—TEMHOUMBREBEAEBOS 27— b 4) DTS4 T7 Y IDBYNHERET 2EEINDEE, 52,

FRABEEAFOEER L LT 1) REOEHNE. 2) UBREXHFOL 17 - FERURFEBEAIRTEIRFTE

S50HE. BAFEHOEHBREL CMBRIBOBEAFIOREL. 3) FRAS DAY T 547 > AEFIDEfE. 4)
FRHANDEHRE - A2V TDREL AFERR. BEZED B,
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MWIHICES LICHBEADBIRZED LIREADIEK

E+tIE3AIR T OEREERET. (EROKEER - FXFZzEC T HE/N 5. sz T THEBANEE LTS
E+ICE > TERFERIFFT EBRIETHRIS%Z 595, sz 5 ZCick D BE. TH. &AR. EFc o
FReBICL. BHRMICHITZFEDOROECL. 772U TAIRIXY FORERE. 130T« 51 bOMBERL
ZBE T BICAMZA TIHBRICES LIS ESFSNBEREN 5 DA L EREDTRBHBICEN > TLH LW S,

£, R, BEOTRAICI TENEHR. HlchE LS BRET RS TS S5 L1, 2019F2881E
HEt - T A U SBOEHERIE LIS LAE, )I| LB 5 OREIC SO BERENELL. THHSOALIED
SRILAPREMOB LICES L, 2020528513, R, BECOFRIEREEML. LEOHHR L OB
fbEED DD, SERETROBHEILAT B5HE,
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[E41132018F4BICE DL L DIREEREK, CNFTIC, 1) ABEROERE - BZEOEANE - BMALOHEE. 2) /N
MRETT A by TH—EXORE. 3) MEOEEAZEALILHY—7 Y FORIE. 4) FEL BN TOEE.,
BEEED TSI o, 202052883 ERICH T2 LI LDEAH L RBEIBICH T ZRAMDEAZEA L. IEEHFREBERE
zift. FNEA T ¢ INOY —EXZIKRT BB TH 5. BEEDOELRSMAAT. HEEE - BNFHITHOhNZ L H
5N,

1A VITN—TORBED I VZBSERLLTOIRNF—IRI XY F3H DML

EH TR MEHRICHBER T RIILF—HED SHREEBEDEIRARL -3 VETEZEDLIRILF—IRIX b
HY—EXDOMIIZBIELTWS, £lcw 132 7IIL—T0 IHRKELE D 3> 20505 (2018F3ARER) IZ. 1F 2T IL—
ZICBVWTEAISENDO I bPO—-IILZEBTCHREEZEB SR LTHEL TV 3. BBNAEET S IINT VL H
S5N3HM BEIXRILF—OEEC/NEDICEYT 2RAERBRZRAER. FXRMICAITIERZRAERSHHTH 2,

PEICE T B ZFEDILK
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FDI351%) o oo TREIMTYZEEIR) ICDWVWTIF2019F48 IC1t % KEEAE (b)) MR AEE, 2R
AREEDRILTBEEDIC. AEEDAF VT T4 b GKEEAE) 752 FTREEE. B Bl EREILCE
FENTONZHHEBI TS o BHTR 1A To A ISV REZBETEDD FEICEIFEZT 72U T4IR
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BHAKE

116288 128288 134288 14428H 154280 16F2AH 1742AH 18F2AH 19%2AH 20%F2AM
(BHME) ES 5 ES5 ES ES S S E o E e E =F
e 170,905 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 315,000

YoY 21.8% 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 4.0%

S iR 23,989 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452
YoY 13.6% 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7%

o AR R 14.0% 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7%

REE 11,957 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421
YoY 7.3% 24.3% 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1%
IREELEX 7.0% 6.8% 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4%

EBEANR 12,031 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 18,000
YoY 20.7% 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 38.1%
EEEHRK 7.0% 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.7%

RENE 12,089 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 18,000
YoY 22.0% 14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1% 34.7%
REFIRX 7.1% 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.7%

LHAFIZS 6,495 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 10,800
YoY 18.8% 6.4% 8.6% -6.3% 13.2% -9.0% -2.1% -9.8% 0.3% 68.4%
LEARIZ R 3.8% 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.4%

TIAYNESR 114F2 A1) 1242810 134F28K) 144281 FY02/15 165F2ARA 174F2AKA 184F2AKA 1942 AHA 20428 HA

(857 H) ES ES ES ES e e ES ES ES 2F

b= 170,905 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 315,000
YoY 21.8% 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 4.0%
Bty 40,019 42,147 42,050 43,458 45,839 48,962 50,551 52,699 56,364

YoY -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0%
g 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492
YoY -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8%
b=t 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185
YoY -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2%
st 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470
YoY 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4%
ErEE 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5%
B&hAR5oi 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7%
HiRk—REBEEFH 5,327 8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439
YoY -1.6% 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2%

[=E ik 12,031 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 18,000
YoY 20.7% 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 38.1%
EEERRR 7.0% 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.7%
NiEEE 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558

YoY 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7%
EERRXR 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9%
Eig 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881
YoY 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8%
EERK 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5%
=i 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694
YoY 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5%
R 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5%
s T 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989
YoY -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7%
EERRXR 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6%
BEMESE 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779
YoY - 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1%
EERK 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4%
B &hAR5oi 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164
YoY - 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7%
R 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6%
Hik— NEBEEH 590 312 741 336 281 -580 -850 -1,466 -2,270
YoY 21.1% -47.1% 137.5% -54.7% -16.4% - - - -
EEERK 11.1% 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7%
EFEEEED - - -6,180 -7,334 -6,574 -7,003 -7,279 -7,632 -7,765
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REEESRE

RN FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
(55H) S S e e ESE e ESE S e e

Pl 41,666 40,019 42,147 42,050 43,458 45839 48,962 50,551 52,699 56,364

YoY -1.4% -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0%
= IE 4,507 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558
YoY - 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7%
EEFREE 10.8% 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9%
(JPYmn) Fo b eeeeee YoY (IPYmn) BEBERZE e YoY
70,000 6.8% 7.0% 8% 6,000 (IPYmn) 19.7% 24%
5.5% . .
60,000 3% = 6% 5 o
53% 429" 5,000 B, 18%
3,2% .5 A .
50,000 ‘ - . 4% 4 000 12%
40,000 2% 683
: 3,000 3.4% ..o 6%
30,000 4 40, 0 20/ 0% 14% _0'3%“_,.--"
- : i 2,000 . 0%
20,000 R 2% 0.6% ) 4
10,000 '~ 49/, 1,000 6%
-4.0% -8.3%
6% 0 -10.8% -12%
FY02/10 FY02/12 FY02/14 FY02/16 FY02/18 FY02/10 FY02/12 FY02/14 FY02/16 FY02/18

HPT | RHER L D SRIELIERL

20202 B HIDRIBEIEE R DT LB IFRTHILE3%RDOKMEERZE DT ELHREZBEL TS L HE5ND, FAHTIIR
L B - BT ORBEZEBR DT —ER BIXREOEA. EHRE. FEAXEROBHEHRL YY) TR
ALTHEDH. COEADEHT 5L H5N5

2020 2BHAISEBECNB DI 1AV TASA TSIV T4 —LDTBREBBZIENA— M XA—a v EFRALE TH
REBEOA -T2 X7 LML) DRAIETH S, TFRTIE BERDAF. KE. 2R, BEA. ZHFLEH 5 DEHRIS. BI4&
DYVA—XRIRTLZBLTHREEZELCICED SN, BABERT IO —KRNTH S, SEIE. loTRIMTOEAIC
SOERENOEIETT —2ENE. CNEZENL TA—T VI RTLTEEBTIZLSICH S, COEALITHREE
BEXOBEXETINZEZBZAERMENH S LSRTIEATWVS,

CNETIF BEIZIADHICIGLTH—ERMMEEZROTVWBEDH o7co LH L. COTXTLZERATNIIEAL
ZREEDBZENTE S, BAMLDX )y b ZBEELRTTANBEIWICR B LAHSNBH ErICE VL TIEINE
MOBEFHERNDEASINEETND, Eles TNAXAZERTEHLBRICHD SETEEEZTIHEDLED ST
7T—42 (RAEROERERNDOES . £ hoRN. Bff) ZEMTE. ANEEZSD5NBAEED D B,

Flo. AL DREICEDCIEEHRDORMFEEEZTLC. TNEF T4 IANOT—EXZE BHICERBETAIOY T
I hERZ—F) ICLBEFILARICEHZER LV,

EAE
E(mEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
(55HM) S e e e ESE o] iR KR ] E
Pl 34,281 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492
YoY -6.5% -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8%
EHEANR 2,738 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881
YoY = 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8%
EEMEE 8.0% 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5%
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(PYmn) Fk e YoY (IPYmm) B2 eeeees YoY
50,000 10% 4,000 8.3% 10%
7 7‘:/?. 7.0% 6.8% 6.4 e
ST, . ... o 4%, **
40,000 e 50% e SO 6% 2 000 St 5%
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> B 2.1% N S
; 9 0.9% 2L ; 3 - 0.8%
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e 2,000 — L B B 5%
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o -2.3% : B
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HPT | RHER L D SRILIERL

BREFXDFIRZIDMANRAAHVBEN LA D, RITOBARERDIZE. TEiHz T35 A1 OBRNFRE
FADRMLRYIICRZEHOND, MEEAETIE. BRIX MO LR ZMREERTT2HIEE NS, 2015F 288 %
TEREBXEOTESEENZERII8%Z LEIZKETHR L TS CNETAKBDO LFFZR T TRIERNMETL
TE o BRFEEXETIE. BEOBEECENBEEOHEZERT —YO—2ICHBIFTHEDL. EHITEINS,

BREE
AR FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
(E55A) S e o] o] S S S S e o]
brlint ) 45,050 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185
YoY 6.2% -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2%
EXEME 5,780 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694
YoY - 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5%
E%ﬁﬂﬁz 12.8% 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5%
(JPY"“) )?_EJ: ------ YOY (JPYn'n) "%‘%*Uﬁﬁ ------ YOY
60,000 1150 14% 7,000 16%
- | o 6,000 13%
50,000 - s 10% y "
40000 % o A6 e L 6% 2000 7% 0%
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10,000 o v 6% 1,000 09% ¥ _:';,1%...... N
+ -3.4% &
-10% 0 -5%
FY02/10 FY02/12 FY02/14 FY02/16 FY02/18 FY02/10 FY02/12 FY02/14 FY02/16 FY02/18

AT L R ERK O SRITER

EREED2020F 20T L& I3AIHALL1I0% U EDBIME B3 REBEL TH B, 1> RRITOERBERTSISHIBHA
TEEERICELE I3 IR, FRZIEDFEITHLDI L, SISOFMAR—IXDFE LFIFHIZ,0008HM. EEF]
#IF1I00BHAREEL DI o 2019F 2B ISIMF D OEM TH o 7cfcdd. 2020F 28 HRIS3MF N HHEIE L 8 B,

BRERICEVTE, NEMOREDOMEIEDEE I NS, FAHIRHT 2BRERIE. THEESHOADFAL. L1
TUNEREDHEEDRBVARBEMRNPOT, HBENSVEINE, AHTIE. EHRECZHET 5 LERIC. &
—=>7)— (BAHICEITZBRIAZ Y 7O =EEe LINEFES. R CORMEZBEIMBONY =27
IWREBEZBL T . MEOR L EEMEOM EICEDBATE I BREEDABOERHVEL VDEFTIZHZH. 1@
EXYIEKER BHEAERR) F2BL T REBODEFA—23rvemH T3,

7o, 2018F11AHD S EBETERBRAR Y FOBADBRE>TED . BEAILLZ3BAMMROEELETE TN,
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BEERmIEE

BT FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
(55H) S S e e ESE e ESE S e e

bl ) 13,889 16,420 28,513 53,071 45630 41,972 43,855 45,814 40,897 41,470
YoY -25.0% 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4%
EEMNE 1,321 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989
YoY = -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7%
SEFEE 9.5% 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6%
(IPYmn) Fo b eeeeee YoY (IPYmn) BEERZE e YoY
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0 . 25% 0 -20%
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R IERD2020F28HICRIHALE10% BT LRRMNAFTE S DHF TH 5. 2018F5RICFRALLILI—TLD
MRT. BT H AV E VST LBED SBEEAT TO—FTEBREL5ICAD BFOBENTE D EHHIIIE
. INEMBHHEL TV, 2019F38ICEM L ot ®: (s z T & LIEBADOEE) b, BRBIFXICEL
TIRTZRIB AN B,

BMEESRR
BHEEEE FY02/10 FY02/11 FY02/12 FY02/13 FY02/14 FY02/15 FY02/16 FY02/17 FY02/18 FY02/19
(B5A) e ES o o - S S e ES o
bl ) - 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007
YoY - - 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5%
= lE - 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779
YoY = = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1%
SEFEER = 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4%
(IPYmn) 96.2% Fo b e YoY (IPYmm) BOEEIE ceeees YoY
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FHE. PETIERERSZONDEDICL25VWNEEE LI DEFR LD DITERIE LI ESRIETIFIRZA TW 3,
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EXRA

ESRADEIE

EitiE. 174> (FRSthkatt. RAL1EE8267) ROMRBEIBAF T, MEMRICEAHZI D, 1972F. =F 1 (X174
L Q011F3RICA A > ) T—ILICIRIN) D1996F FTD1H) A\ BRHIEHMOX Y TFH U RXZT581 e LT ZF 1
AVTFUR (19765, BEEI v\ AV TFURICEE) t LTRE—+T 3,

A AIAE 2001 ICRERE LASHBEZOBERERIT. XTHIBDOFEHTH I vNUX Y TFREA
FTO/F—EREH006FICEHL. HFLS EFRUTH TP v NI AV TFHURzEFRRMMC L. BSZR
HEOAAYT4SAMIEBLI, 1AV IT—IIERDL LTI =T (14> OEERNR) AIFTHTELEED60~T0%
BEZHDO TV, TEEZTHD. 1F2UT—ILICETZEHDS T 7IE8~98, 1AV E—ILIEZIVYEVRY
T14 (ZER) ERNEHLIEESLHDEMOD T TIF6EREL A5N D, 2. EEEAF Y E—ILOBARREA
DEMEPEFREZREICTEZE T, P T7HARER>TWVWS, AT IL—TDOM (R—N=I—=Tv k) ZBLEIVIR
N alDO T 7IF6~TERRE L B2 TW3,

M&A

BEftid. MEAICTEBM BT CUBEMITSND, FHiR. EILEER. EHRNEISLCREOBNLITTHLL. 772U
TARRIXY FOFAY —ERZRHETZIRHOBENHRE LTE oo Flos EREDT STV RCHEMHNTH
%o 2018FICIFSECOME H/NEEER TOFMLWE PR X ETILRIEZ B L EZ HR L7

ESRIXETIL

Bttt 1 4> T I — T OBRERFICHEFMS (T 7 ) T XXIAY b —E Q) BRAFICHE L foo THEFMS)
Cid. REIMRETIMRCREOEE - XV T YR EMFAERL . REUNOEDEKEZ—ELFITZIFZF—E
ATH 2. £ - EREZMD T HOWBIADER (/ VIATHER) #H—EXIXZa—1tL. 7Yy TV 1)a—3
JELTRELTWVWS, FEttid. MAEFMSEXL LTI YA by IH—ERFRETZ T 2D a7+ (Hit
18B4711) « BAND XA >4 (REE1EB4T81) « HAER (REE1#RI728) L WL\ o icHiaftitte ZRlbER > TW3,

MEREIBICHE VW TIE. —BMICY > ay, BEMER. 7710 XEILEWLT30021 IHiH 3 H. ERROFHRELIEE
I aVvEBZROICED R AZRBAL TW5, BEMROBEERIIEIX MBAEREE L R > TWBHN B+t
AHTIN—TORBBEERRICEVTEMEEEL., ZOMUZES Fifl,

EILXYTFUREDRRIE BRERDOBEELUTWVWD, THHE. FSALAY RS IFZ—DTIC. 2RBIFELY
IRFBFEWofe, BARM (WTIAVESI8—) NEET S, €5V 2T BHIETZ1LIVFZI9F—-CL
T, ZLOBHRHMEHIC, BELOEDXIAZEAL TV, BELODEZNIIZ < DBRISEMEN 25 h. 8B L
MNEREN7G (VE—%—) BRIBEIN. T-EIPEHIIhTU S,

EtIFEANICEIBENZ S Z1ToTVD, fIZIE. Rt 1F UiE. BB REN DA —TUIZTBDICA
HLETSH EtE. 7507 O —XZEBRL. /INIVHH BT tiCBIT R WVREDTIETH 5, MR
BOREL BB BHOBROKRE SR, NN DOERTES T - ERDRHBE VWS IBAUED T E S, o 1
TN —TTRERIMMEECTNTVEZEDSARL =2 3 VAR L—ZITONZ VWS TciBA b H D & 57,
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FEXME

Bt YR F. REEERHE. EREBXE. BREE EREIEE. EMEESE. BERGHERE. YR— B

FDDTEITAY +Hh 5743, BL. MENBRT 72 ) TAIRIXAY b ZREETIRICIF. BT XY MIE->THEE

Mt ETNB X il%%, £7. IFM (Integrated Facility Management) OFFEILATIE. ¥—& ) VI —EX (H
— FEBEIZEU) OFLILANRAEFNZIRL. BT XY COMOBEWMEITENDERICH B,

AF 2T N—THAOBERIE. BEMR. 4771 L)L « BB, A7) - BEMER. ER - BiER. FRMER. ITi5 -
F%35. BE - Rt 42—. NTVy IR, EBAIRNY b TOMEB>TWVS,

RiEEESEE

114288 12462 AR 13462 ARA 144F2 A8 FY02/1516528R1 1742310 184211 19ﬂ52ﬂ£§
S S S e e e S S

Pl 40,019 42,147 42,050 43,458 45839 48,962 50,551 52,699 56,364
YoY -4.0% 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0%
EHEFIR 5,115 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558
YoY 13.5% -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7%
EEFITR 12.8% 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9%

PR | RHER L D SRR

REEEEEIE. MREAZBICREOREICIAXIAY FTBLHIC. EOMRICRER R - (RTF - Bifz Eh.
2485813650 DEERAG TR DERICHENSY . KESCHICKiRF (ERIELE) 2R ORMENERTRKEE
By 3, BORIEC. ANV IEDSRIATH D, EENRIE. BYOER. KB, HRBREDNAE, TRHEE (RiE
W OZEHEE., BE, ITH. ZERRBCEES2RKR) . ARBE. BEOMIE. BESOERRCZIRICHT S, TL
SERNERII—FINEINDKEZTIET L7cH 10%ZE X TEEL TWVW5, ¥ELRHITERA (MROA—F—)
DEBAL. BHOELIX MIAGBCRFEERE (k@ - XRE. BMENELGY) L85, LBRA—N—RLD
INREER OB S IFEMRNAKEERICNZ. EZ2 VYIS R T LZBRLIFERETEREEZIT> TV,

Fo/0°0—0ER | RtKEREEETIL

MEREREREETILE AP BERELIA—T >3y b=V BOREERS X7 LT BEPEGHMNRUVERTED
PEMREH TRBICHEBHL TV 3, IFMTREAOIRI XY MBIEHARE LI —EXDZREBIET O AITL.
ERBEREEICEVTH. COTTY R ITA—LZHRBO—DE LT, TOTICBIT2HREBOT 77U A Y
H—R%ZBZ. CLWSESAAEED,

loTHER L. PR (FRMICIOSESFEKER) REDFIEE ZRER - BEFHEHETS Y XTLT. #BRIE. 1
F—=T>FRy bT—7  BEEHIEEESROFEESERB LIoTEEA, 2) BVEAIX N I JIILFARAYATIAR MERD
BB, 3) ERIX b D EREFERICEDZIEAL 3) BIXRILF— BUIBBL TLWEIHETIEZRADAHT25%. FE
ICEVWTHINDEIRZER LI DI, FETIE. BIAVHE/SEEERICIEA T 5 C & T50%HE. FEICEWT
H30%HEENBFICAD L WS, RREBREBEOFF (15F~204F) FEEIAL. BEBREETE L/ U/N\UPE
SRAEEZ T, BBREES, BoNfiE vy I T—2PAIOZFERBRET L TWLSIEEKT,

%‘ﬂ%@ﬂ%%ﬁ’@&?ﬁmﬁu&%ac_/I ZHARLDD RIVIT R MTEHEMEI AV MIHERL. BRICTHS
I7ZMA TV, EBRNIFEFRHOBESMRIADER LB BZLHONZD . TOTIIFROY—7T Y bHEHE LD B,
IFM7ZIF TH <. BEOMRERICEVWTDT 777 I\TE%E?E?%X_T%éo

BHE. EPRXZETIVE. BARICTELE - MBEN S RZEXRTE. EATHRL - MIREHRCERTE. —EDONRLE
R (BIX) ULBEHOFZEICH ZFERTER CEBERET L TLB18EER, BXRMRICE > TIFBALICEND. B
HICE > TRUMMBEY —EXD—D8 %%, FTLEDIARL EHICIREEOEENRIAFTFN D RUICHFIE LV,
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FEOAEBEMRZ THEHTOEREET (FFEAFRS. PREVRBELEIFTLTEHLTVLSD . FENICBHBELL)

112 A 1242 A 134F2 A 14462 A FY02/15165F2RRA 1742 AR 18F2A 19ﬂ52ﬁ§ﬂ
SEHE S ] e S S S SEHf

Plints) 32,088 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492
YoY -6.4% 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8%
EEFR 2,764 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881
YoY 0.9% 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8%
EEFFR 8.6% 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5%

T L R ERK D SRATER

MR Efeh SME - BFEERH. SEMERERSTHSPIEMEFICTIES L. ANERICKHHSZEASDET.
F—=H =AM RDEFa VT TS VOREZBEL TV 5,

\’ H”WQ

RENERL. BXROMRTZMENICERI B LV by IEDRXINZ LV, REOEREBIS. ERFREOF
T4 hEFaAVTAICERL TV S, BEREOHFEAIBNE. TLEERAEXRIZ6NEICEE 3.

e AV TP aMNBEREVER DT T U —EEN 2 BRI —EIXDRMLTWVB, 7TV H —CIFERICE
AT —EXZMA e EDERREARTHD . ROERED A X—JZRIF L. RREXU T DH2E Rz Bl
LTW3, X2y TOHEBEETERARTLHZEDHZN. MIMEEOEVEIRITH S,

bofE ] 114238 12462 AR 13462 AR 144F2 A% FY02/15165F28R 174E2 AR 184E2 AR 1946231
(85HH) o] S e e e ] S o] S
Pt 41,142 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185
YoY -8.7% -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2%
EHEFR 5,937 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694
YoY 2.7% -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5%
EEAIFR 14.4% 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5%

HFR © RAEER & D SRR

AAVITN=TDREL 3vEX T Z—2RDICERERZRAL TV 5, —RENICKEBRERIZ. SBIRGA
NMHADTZIE. LATVRDEEDZ VI EH S, FREFROATIHRZEORVEB L MUEMIT SN B, HEBEN
MBFERTIEH D AR TIIERANDOKRLFED CABEHEBOEAICK DENLZED. FEROREL - Rz ED
TW3, FRERTIIEZTD0N L RINBERZBRLTED. CE5HA MY IEDRREMUED TSNS,

EBIRAEEN—ITEE (1~28) . &5 B~9%F) L5, BREBOEFASLI Tk —ER) (. NREERH)
EVVo e FRIHDOM, MIBOFREMTH D, HEL TV S BREOBIIZHARERE, HFIZ. FHICE > TREHETS
THOH. BINMEEL Y —ERICED BBEBREROZAERICHZANTVS,

HERREE

BEBRERIE. BRICBIERAN R L ﬂ*itio"jé LEOEREEDRARKIZIS0NE. 5> 5RTIFEFRE X
L TWBERBEDRBRBUITEL1~2%IOBT BV, BEBRERIS201I5F288N SED A 2015F4B ICKF2E
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BEREANDYT —E X Z R, 2015F48 KR D25EI314,0000k T > 7' 20185 (21525,000FK B & %8 > TW B, AT
(3KI100fmFEIC R BRARE VL S50 WmRADERIG. KAEMEFICOVWTIEERTAREDRENEZ . —RALNSEF
FTHREBMZET %,

ERICH T B ERR U SR

R SSRRPREX
20174F1A 1857 RRE ()
&t 8,439 1,559,948 101,505 102,145
= 327 129,048 540 2,229
N EFHERS 1,213 317,571 3,617 2,572
HRIRBIREIAR 53 16,006 483 9
N2 IN 229 57,404 558 314
EI=IN 5,757 863,283 41,445 74,916
IIIFREAN 111 55,634 181 57
HEBUEEA 198 34,316 9,376 330
fEA 235 23,419 42,414 21,143
(FH 316 63,267 2,891 575
HPT L EEFEE & D SRIER
LEBRITZAFRRTIL—TFREREIZBDLR T IL—THEL, 2OBE (FF - BB, 2 Q0. Y —EXHYE

fbe IR MBS & FHOBIFSMAEFMSOZEZX B L AR L TVWB LEHTIIEX TV 5, BEBRERIG. BFEZ
MHZ< ARy IEDN#HLVEIIRHZDDD. — A TEROERNRZE2ERRAT 3L SBAFIIL-THSDFERE
Be—ERITEZRBEZRHORMDBRESN TV S, A TIE]) £EN00EFOIUSERM. 2) EBEERVAF Y
IL—TDrHBE. 3) AFERKBETORA. 4) BFREEOIRICFORAZHEFICRETHZED TV D,

ERHEETIIRARREPREFTRNRIN RO SN TV S, B+ TIFBETMEIC & 2 FRmEDOERILBEICRAN B D .
BEEANDREZEDTWVS, 2015F28IFHFMIOEXEE Bz FOICEREB 21T > TUeh' 2016528 8UFIZ. &
M DERBHKICERY —ILPEXRFEZFD/ UNUNHEBINZE T BROBEBHFNLEN>TVLB LWV, &
fo. BEBRORBBITINBEENMEN 27D DD, BREDE LICH > TINEEDHEIEATLEDH L S,

ISR
1162381 12462 AR 13462 AR 144F2 AR FY02/15165F28R 1742 AR 184E2 AR 1946231
pllnt 16,420 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470
YoY 18.2% 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4%
EHEAR 1,214 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989
YoY -8.1% 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7%
EEFIFER 7.4% 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6%

HFR © RAEER & D SRR

RREERE - [EFHRE - RIROELEDTEPKBEHARES AT LADOREBREZIT S, 14 2T IL—TH5ELD60%IZ
Ezd®Hd, )/ N—2a>eid. BROGEZ. BDBORKEZBRYE. 14V OEHOBELEZ1T 5. HETIEA
FZYVE-NDTFYEITFTOANBEZICEEY 2 TEORFE (RREIE. FIRAEIFLY) MBI TV, I,
2018F4B ICIIEEHFEF T 1 VA ZR DI — D L2 100%F Rt JIIENSO7 FO—Fh 14 > IL—T4
Mo DRFMBKRICFSLTWVWS,
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BEBRTFYFABIZOIE
b3
= 01 02 03
ARE FIRERE RELVTS-
I I I= BUREHE(CHES
= XEE BB

A 04 05 06 08 09 10 11 12

s PE 775~ B
T SasEs MREtE FHAY B BT /85 315 ATHIR iR
= =i

T L REERK D SRIER

BEMRESXE
11F2AR 124F2 ARA 134F2 ARA144F2 A8 FY02/151652A 1742 AR 182 AR 19F2A
Pl 18,718 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007
YoY = 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5%
EHEAR 627 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779
YoY = 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1%
EEFIFR 3.3% 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4%

HFR © RAEER & D SRR

MEMNBODRT AV RAUCED F 71 X [EHBRETHERAINZEREMTZICEE T 5 IR MERC EBDRELZITS
EETHD, BEMEESRETIE. EHTRFEZITOBOEM (LR FT7 N\ v D) (&R Ny oV — ROERESR (|
¥BRAONE. FRIRY) RS, COEBTIE. [EETOEMOEEVINIGHERETHOBEZTOOI AT+ 7 At IE
S MEMBOAD AT VRARL—2a»Il& D, BEEMTEICET 3 IR MERE EBERILZBIEL TV, (T
IEEDRIE D L WVBIHTIdH SN, T EEEENRRIZ5%ETHE.

BENRTTHER
11F2AR 124F2 ARA 134F2 ARA144E2 A8 FY02/151652AR 174231 1842 AR 19F2A
o] e e e e ] o o] &
Pt 17,188 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955
YoY = 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7%
EHEFMR 1,480 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164
YoY = 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7%
EEAFER 8.6% 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6%

HIFR © RAER & D SRR

B EERFEHIC. DERYI ) -2 (REEY) BreMaic) Ly axXy S EROREZREL TS,

EH D> T3 BEIRFTEEISRL BRI A —H—DREHTH D, 4558 2019F28HK) OBHBRTHEZRET
Bo 1A VTIN—TIEHATOERKEISEEDIENIEE, HDD2EEI. a3 vEY Iy E—PA T4 ARBE, R
DARL—2 3 VERIZHEBERICEFEL TW 3, 201098, BEIRFTHERZEMAL TLWcF o)L b Z2RIREHL X
F—bhTEEH. FIIL MBI OBEERPAINRAEY T ML T TSR,

oo TERETILOE) ZHV. TOZIIHAR-—IOMEEZHE T 5 BHRFGHOILA (2019528 #35x#92,7005)
CEDICLERAERZBHEL TV S,
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112 A 1242 A 13F2 A 14462 A FY02/15165F2RRA 174235 18£F2A5 19$ZH§H
] E] o] ] S ] S S

Pt 5,327 8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439
YoY -1.6% 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2%
EEFR 590 312 741 336 281 -580 -850 -1,466 -2,270
YoY -21.1% -47.1% 137.5% -54.7% -16.4% = = = =
EEARR 11.1% 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7%

HFR © RAER & D SRR
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TRNEEEMRD b — I BHREBEZREL TVWE, AT 2T 51 b T7ATI— 3 SEHORFEERERESE
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EBEFOEMALTLS,
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SW43Hh (Strengths, Weaknesses)

3d (Strengths)

V 432N —TTHBIL (AitiE. 1 FVDFEHTHD . BHOTLERIEA A VI —THT10%5 = 5D B,
IW—TROFTLEEDOZETIINADKEICDRD B LERFIC. 174 2T I —TFOEBIR 7 O 7HIEIEEHERER R
DFXRRABRER>TWVWD, Flcw 1A VTN —T2BEEEBICHRE L TELDITHEFMSE L TORA « /U
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V SEFMSEEICBIIZERAKFTHB L | Bt MEFMSEXICBIT2ERAFTH S, MAFMSEECIF. &
HEREE. LHRTE. BREBE BURISELVSZCOREICL > T/ YIAT70ERE—IELTEIERITS
DYy TH—E R, EBHOFEEMIEIE. FLOY—EXERERICERLTED. TV by TH—EXZRHET
TEREIFRSNS,
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§5% (Weaknesses)
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BIBEMC. FMSEXE L L TORIEXRDOESY S T 7 DIADUET. HZEDF L,

V 1320 —TADKE  AHOTLESIFT 42T IL—THh965%% 5D, DI LIFEATHH D RE. LD
BEEREDEHAEICHELERIFITREEN DD, £fc. JIL—TADEEELNBVI NS T VENBVEIRES
ZTED. BLOITI—TREOHEEME BIZIE. 142U F—ILEOFEMI) ICHEFMSY—EXZERL £
St LBEE. BO1F VBBV eH THIFICAZEEEMELH 3,

V NBEOBERMEROERICZ LY [ ARIEHcRREREZRD. ABHEZHOE LI/ NEOBEEBRANE S X Xz
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1A TN =T OEERIEHS (BRH)
11280 12428580 1342850 1442850 15428 16428 17428 1842AM  1942AM

GMS 590 590 598 617 618 625 626 584 583
2—){—3—=4wh 1,307 1,537 1,708 1,977 2,038 2,121 2,130 2,159 2,166
FTAANT> RNART 72 105 152 353 381 530 566 568 587
R—Lt>5— 127 122 123 122 121 120 119 122 122
2-)\—tz>4— 32 29 26 26 29 28 28 28 27
FIC—= AV RART 1 1 1 1 1 1 1 1 1
HrE 3,811 4,121 4,462 4,581 4,683 5,061 4,348 4,332 4,039
IVEZIVRRNY 3,305 3,424 3,664 3,853 3,932 4,331 5,261 5,436 5,449
RSwIHZ N7 3,347 3,765 3,980 4,376 4,817
ZOAVINTED 268 418 562 756 884 803 856 907 1,015
&t 401 460 527 641 698 701 705 690 640
-2 1,410 1,383 1,394 1,519 1,640 1,934 2,013 2,045 2,070
&3 11,324 12,190 13,217 14,440 18,382 20,020 20,633 21,248 21,516
AAVE-I 56 59 62 137 148 161 166 174 180
1A 45 107 115 122 130 134 139 140 140
&5 101 166 177 259 278 295 305 314 320
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IVEZIVRRAKNY - 2,033 2,294 2,370 2,532 2,840 2,998 3,172 3,252
BRIE - 37 55 61 42 44 52 54 39
EZOAINGED 24 27 29 29 30 79 97 115 124
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H—-EX - 25 41 95 180 282 335 390 426
=5 101 2,456 2,862 3,044 3,325 3,845 4,107 4,320 4,385
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HRAHE

EBEEE 11288 124288 1352881 14528H1 15528H1 165E28H1 1742811 1842AHM 19428
(B5HH) S S S S i i i i R
=] 170,905 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915

YoY 21.8%  28.6%  13.2% 3.1% 3.5% 4.7% 53% -0.1% 3.6%
5 LIE{h 146,916 191,166 218,648 223,409 231,281 243,089 256,871 257,524 267,463
S LieFIZE 23,989 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452
YoY 13.6%  19.4% 5.6%  10.0% 3.1% 1.6% 26%  -2.4% 1.7%
Pl v ilEa e 14.0%  13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7%
BReeBNU—AREEE 11,957 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421
YoY 7.3%  24.3% 9.8%  14.1% 1.5% 7.3% 6.5% 1.7% 2.1%
RE B 7.0% 6.8% 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4%
HEMNZ 12,031 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030
YoY 20.7%  14.4% 1.0% 5.2% 53%  -54% -29% -8.7% 0.9%
ERRRR 7.0% 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3%
EIMESR 58 22 -9 -22 82 -22 124 472 332
EEIMNE 208 281 213 163 228 253 434 608 590
E¥ENER 149 260 221 186 145 275 309 136 258
EEF 12,089 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362
YoY 22.0%  14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1%
BEHEE 7.1% 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4%
FrRliass 990 953 133 1,236 695 2,040 1,224 1,475 195
B 41.5%  45.7%  453%  46.1%  44.1%  46.0% 45.9% 42.9%  46.2%
DERR R - 132 104 188 310 386 533 598 664
LRI 6,495 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415
YoY 18.8% 6.4% 8.6%  -6.3% 13.2%  -9.0% -2.1%  -9.8% 0.3%
LHAFIZSER 3.8% 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1%
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BfanER

1142350 124288 134288 1442A% 154288 1642 174285 184288 1942AK)

&E
RE-7AE 13,098 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233
SoibE 28,246 31,240 44,673 34,448 35,757 34,328 35,360 35,739 37,544
EEEIEEA -226 -657 -144 -290 -168 -360 -202 -130 -167
TR ENERE 1,476 1,527 2,237 2,575 2,663 2,840 3,218 2,623 2,211
BRSDEESTE 18,920 27,320 18,020 32,420 41,326 37,362 31,713 32,000 16,000
At 3,010 3,349 4,523 8,196 8,476 9,634 9,292 8,543 8,950
mEEESET 64,524 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771
24 1,234 1,217 1,089 1,046 1,009 1,629 1,631 1,582 1,479
TU7EIRmtas 265 246 274 238 211 190 175 = =
TE. HERMEm 1,791 1,918 2,079 2,487 2,516 2,651 3,307 4,892 5,064
Tith 284 284 282 278 278 1,978 1,975 1,975 2,032
EERENE - - - - - - - - -
TOMOEEERE 182 108 72 209 345 610 1,974 1,591 1,585
BEEESEAS 3,756 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161
DA 10,546 11,249 10,801 9,399 8,452 7,654 6,813 6,113 6,865
ZDAth 1,031 1,023 1,520 1,609 1,867 2,352 1,989 1,699 1,338
B EEESES 11,577 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103
R EB( MG 2,983 2,577 2,973 3,897 3,768 4,463 4,546 5,334 4,256
MR R ERE 278 406 288 254 284 310 551 330 412
DAt 1,701 1,517 2,196 1,877 2,750 3,896 4,342 3,458 3,264
EEEIEEA -196 -224 -200 -199 -535 -494 -536 -610 -355
a0 EESST 4,766 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578
BEEEESE 20,100 20,322 21,375 21,096 20,950 25,244 26,772 26,367 25,842
&aESE 84,624 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614
BHilE 22,424 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967
HEAERTFEE 49 41 10 5 = = 271 225 394
DAt 8,251 9,882 10,401 12,622 15,771 17,377 21,666 18,541 20,137
mEaESH 30,724 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408
REAEFIFEE 6 15 5 = = = 293 = 15
Z0At 1,006 968 1,190 1,556 2,387 3,925 5,921 6,474 7,652
BE&EHSH 1,012 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667
aEaE 31,737 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075
EXRE 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
BARIRE 18,741 18,753 18,770 18,818 18,850 18,862 18,949 19,019 13,888
FIEHFIRE 30,575 35,285 40,539 45,112 50,505 55,099 59,355 62,756 65,910
Bk -461 -460 -458 -449 -443 -441 -436 -430 -10,327
ZTOMOBIEFEE 645 647 992 1,711 1,373 525 799 1,484 466
R TFHIE 149 173 205 165 166 221 263 303 299
PERERD = 545 1,260 1,547 1,869 2,168 2,434 2,773 2,062
HEEAS 52,887 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539
B EE® 7,298 9,047 22,366 15,147 13,486 8,711 13,464 12,542 13,788
BHFaEast 55 56 15 5 - - 564 225 409
FybhFrya 31,963 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824
HCEARX 52,738 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178
Ho&ARLER 62.3% 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4%
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KBEZOMEBEBEOREEMIEEOTICIE. 7TFVE—I. AF VAN 4F 2T 7 2= v I AN 2a&1HBED
AF T IN—TREOKRAINEFXZ HHTWS,

BCEX
2019 2RO HCEARLLRIZ54.4%, NP 2T DAERFIBICH S BFEEREDEET. BCERERIFETLED
DD, +HRHECEREXRZEERLTVEEWVWZ S,

INESTE - AAF54EIR

114288 1242881 134 2A%) 1442881 154288 165288 174288 184288 194281

Polln nvilfay 23,989 28,631 30,227 33,245 34,290 34,836 35,736 34,871

Pl o lra 5 14.0% 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7%
BRI 12,031 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030
EHERRR 7.0% 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3%
EBITDA 13,818 16,107 16,138 17,054 17,856 17,014 16,928 16,038 16,391
EBITDAN—->> 8.1% 7.3% 6.5% 6.6% 6.7% 6.1% 5.8% 5.5% 5.4%
FISEER (X-> 3.8% 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1%

AE5IRIR

HWEEREFRE (ROA) 18.1% 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6%
B &ARHF)ZE (ROE) 15.5% 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1%
HeEEOERER 2.6 2.5 2.6 2.4 2.3 2.2 2.2 2.1 2.2
EiEs: (8HM) 7,298 9,047 22,366 15,147 13,486 8,711 13,464 12,542 13,788
TRBILEZR 210.0% 215.5% 226.9% 228.7% 222.2% 227.3% 236.1% 241.2% 211.6%
EiY i 195.4% 201.0% 207.6% 201.3% 198.3% 200.1% 209.5% 218.4% 189.9%
EEEECLBCF/ R AaE 29.0% 30.0% -12.7% 57.5% 40.1% 22.3% 25.2% 28.2% 24.6%
EEENCLBCH/ BEAST 21.5% 27.8% -12.1% 52.3% 35.2% 20.7% 22.0% 24.4% 20.9%
Fry>a-949)L (H) 10.4 8.2 18.5 22.3 15.4 10.1 9.7 12.4 12.1
B EBIER -32 1,749 13,319 -7,219 -1,661 -4,775 4,753 -922 1,246
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NS )

Fvrvayno—-iHHESE
Fry>1J0-5EE 1162880 124e2A10 1342811 1442AH) 152AM 164281 174281 1842AM 194281
(B%5A) it it i =i =i i =i & i
HEEEBCLBDFTryS 170 (1) 6,808 9,639  -4358 21,359 17,234 10,303 11,703 13,568 12,373
TR E TR S AR 11,109 12,977 13,920 13,420 14,807 16,526 14,089 12,247 13,166
TSN & 999 1,265 1,130 1,294 1,341 1,699 2,069 2,414 2,602
PEESEEES - - - 678 578 250 122 39 123
ONASEHNER 788 1,080 1,107 1,138 770 759 720 715 759
BEEARDIER -692 -1,187  -13,728 10,386 2,008 -552 449 1,035 -53
EARE -4,681 -5,404 -6,578 -6,114 -6,615 -6,336 -6,602 -6,115 -5,188
ZOAt -715 908 -209 557 4,345 -2,043 856 3,233 964
REEHCLZFry>1I0-(2) -3,000 -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666 12,256
BREAMEBRETEEEOIUSICLSZ T -792 -1,184 -1,607 -1,999 -1,903 -2,414 -4,113 -3,228 -2,059
BREARMERETEEREOTTHICEBURA 114 27 147 41 18 116 24 14 15
EROFHEFADEEZHSFRHRNOEISICL ST - -1,266 -694 -388 - -4,771 - - -1,516
Bt HE SR CL -135,840 -150,420 -170,520 -212,400 -220,511 -218,798 -229,151 -250,400 -284,000
BRI EE T LRRCLBUNA 132,820 142,020 180,020 198,000 211,605 222,762 234,800 250,113 300,000
ZOAh 698 772 -260 114 -574 -150 673 835 -184
FCF (1+2) 3,808 -412 2,728 4,727 5,869 7,048 13,936 10,902 24,629
MRERCLDF vy 10— -1,321 -2,722 -2,257 -2,475 -2,594 -2,821 -2,400 -3,264  -19,686
JEHAE A B OFEIEIREE -27 -2 -25 - - - 219 -28 179
REMBEAEOFIEIRER -25 -475 -6 - - - 324 90 -2
BeHEOTINEE -1,262 -2,205 -2,256 -2,464 -2,573 -2,676 -2,842 -2,996 -3,259
BeHROBS(CL 3% -1 13 2 57 37 14 28 41 -9,906
EROSERDEBZHNRVFEHRAOEISICL 53T - - - - - - -57 -21 -6,458
ZOAt -6 -53 28 -68 -58 -159 -72 -350 -240
ZOAfh -13 -3 26 99 172 -229 -6 80 -228
REEFYIER 2,472 -3,137 497 2,351 3,447 3,997 11,530 7,718 4,715
RERVIRERAEOIARKES 12,317 9,179 9,676 12,028 15,476 19,473 31,004 38,722 43,437
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Fry>1-ION=3>- Y1490 114288 1242880 134280 144288 1542881 164281 174280 1842AH 1942AH)
SoHEDERR 7.7 7.4 6.6 6.5 7.6 7.9 8.4 8.2 8.3
SHEEERAN 47.6 49.4 55.7 56.3 48.2 46.0 43.5 44.4 44.2
TEEEEERER 196.4 127.3 116.2 92.9 88.3 88.3 84.8 88.2 110.7
TEEEHERBAR 1.9 2.9 3.1 3.9 4.1 4.1 4.3 4.1 3.3
BHIEDERR 9.4 8.3 9.1 9.6 9.9 9.1 9.6 10.1 10.3
HHOERAH 39.0 44.1 40.3 37.9 36.9 40.1 38.1 36.1 35.3
Fry>1-949) (H) 10.4 8.2 18.5 22.3 154 10.1 9.7 12.4 12.1
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