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V ARBEEBREAT 77U TAREIAY R —ER (FMS) 2ENFELTD, EIXY ME. RIFEEEE. &
REE. BREE. BREIEX. EMEESE. BFRTHEE. YR FBEEIRKICES, BRICE>T/ Y
AT LRZDEREERV T OEADEREZZEL. BREED IR MIREFEI . BEEICE > TORELHRZE
H9 3. IBFIIFMSEB LT TRD - B21 TAFRRE] RERE 2REREBROZFL L. 7O 72 TOFMSOZ L
AZBELTWS, 772U TR AY MEY LTEERARAKF. 1720 IL—TIZBL. 71420 )IL—TH
T DT LR LEIZ60%58, 7B FE ELEERIZ6WIZE,

V XY bROFT EBRLLLIGEREEN202% (20205F2840) « RIEEEEEH18.9%. BEMEESEEH16.6%. E
BEEN14.4%. BREIEEN13.6%. BIEFHEEN10.2%. YR— bEEIZHIH6.1%. 14T IL—THD
BRI, BEMR. F 71 X)L - BHEAT. AT - BAMR. EE - SR, FRER. 5 - FE5. BE - Y
mEYE— NTUy IR SBARY MY, TWITEFEL L > TV DBHZVHEBHURIFEL. by Y
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V BNEZEIGFRECASEANE FOICER. PETFREIE. KEXE CIE) YERSCRE2IVTYESELN PR,
FIFTIWEARVOBADMETRENDEWVWI 7o )T XRIAY M ERETIREE LT TKEXRRE (1A >F0 5
18) 1 75V ROBHEZOH S A8 ASEANTIEAT > RRI TICH T ZEREEATF TPT Sinar Jernih Saranay
(SJS) MEUX (2018F128) ZEHMDICEEOILAZBIEL TV,
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FEREREBROHED

ESEtEE 1262A8 1342A8 144288 1542A% 16%F28H 1742A% 18428AK 1942A# 204281 2142818
(B5RM) S S S R S S R B B
E =1 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 53% -0.1% 3.6% 1.9% 4.0%
St AR 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8%
FlzRER 13.0% 12.1% 13.0% 129% 12.5% 12.2% 11.9% 11.7% 12.5%
B 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 53% -54% -29% -8.7% 0.9% 22.8% 26.6%
FlzRER 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%
wrERE 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 16,500
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -19% -6.2% -0.1% 19.4% 23.5%
FlzER 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.2%
L HAPEFIZE 6,912 7,509 7,039 7965 7,247 7,093 6,397 6,415 9,348 10,000
YoY 6.4% 86% -63% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 55.9%
FlIZR 3R 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.2%
—RY DT -4
BRRRITERIUER (FHK) 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 54,170 -
EPS 131.8 143.2 134.2 151.7 138.0 135.0 121.7 122.9 187.2 200.1
EPS (BTEHRUA%EER) 131.5 142.7 133.8 151.3 137.6 134.6 121.3 122.6 186.9 -
DPS 40 46 48 50 52 55 61 63 65 70
BPS 1,096 1,202 1,303 1,400 1,471 1,559 1,637 1,466 1,579 -
sEwes @ ]
RE -FaE - Bl 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355
mEEESE 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362
BREEERE 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671
KEZOMOEREST 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698
B EIEERE 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185
=1 3= 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917
Hile 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388
EHAERFaRi 41 10 5 - - 271 225 394 252
mEaESs 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864
REAEHITFEE 15 5 - - - 293 - 15 11
BEE&ES:t 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767
aEsst 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631

WEESST 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286

Frysuoo-sEE @R |
EXEECLSFry>1T0- 9,639 -4,358 21,359 17,234 10,303 11,703 13,568 12,373 7,371
WEECLSFry>21J0—- -10,051 7,086 -16,632 -11,365 -3,255 2,233 -2,666 12,256 13,838
MEEECLS ¥y 21J0—-  -2,722  -2,257 -2,475 -2,594 -2,821 -2,400 -3,264 -19,686 -3,392

MEIEER

BHFaE (EIRUER) 56 15 5 - - 564 225 409 263
FyhFyya 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092
HWEEFZE (ROA) 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%
BEE&AFEE (ROE) 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
Bo&ALLR 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6%
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(V) —=ZXADY o135 5)
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L7cCiERTWS,
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EHIFERIEERICE T BEHRET - ARTFORIRAZBNIC, BREROKR - RREIFEXRZRHAIS 1 -4
Z2018F5RICTEEFRMAL LTW oo —A. BHRICBVWTHBEMROKRGT - ARITF=zHBHT 2RNERAET 1>
ERFIZHEBIE L TV 3, SEIORINEHZEB LTI VIA T4 TBRAMZENT 5 E T, BERERPEEDOU Z 21—
VIIEOERLEAZBIETCEDHIC. EREXBOHIR. BEEROEN. BEXMXROA LB ZBEY. FtiE T2
FRIHLDRREHDI-DH. EREFBICEZ BZREEIFBVE LTV S,
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[E4tiEBOP (Business Process Outsourcing) EEADAERERMAZER L. 2012F108ICV T - F—ES—X (X
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BH. F#IFEESEE I FEREERICL 2RBEMNHARTOEFICOVTHR LT,
(W) =ZAXAD) > 7IFTES)

20206828 HICEN L o BMEESRE ESF DT ERESORE ICEE L. FE5EEIFHEREZEERIFFEHICH L T3,565
FPRORBEMIRRZEHEETEL 58T L. AtiEERTANSER BRI ZZE LR WISICOVWTRE TS L
TV BROF/HIBVRDFREEICRDIERFERVMMINTRHEORZROBHHE LTWVWS, AHiE Th
DRI ICEITBAERFTFORVHIEE L TURE. BREIEICIRDET E e IS, FRANBGERMEDEITEICHEIT TH
DA ZEDH TS,

BH. B#EF 7« ZX@AF 22—V H—RIU—22T ) ORERILICDOVTHEER LT
(W) =ZAXADI) > 7IFTHES)

B4t132020F9 8 H SEEMR Z XN RICIEH L TV EBHERNEZHAANTFERY—EX 22— >4 —Rr o) —Z
DOIIZDWVWT, 74 AEITIREBEZBET B EEKR LT, BRIFINICED2024F2B8F TICA 7+ XA —EXR
DF LE%2020F 28 AL TL5EE LI WE X, F4I32020F68 11 4> (SEE1ER. 8267) H&IE L7 T4 > Hay
JO0FIIULRBEETONDIL) ZHBER. EEBR CREL TS LAMIBO / INDZEILIERFEZ2—X
BUA—ROY—Z>T ) HIBRE. BEERETPOICERL TS . AHOBEREDOEFIRIF20205128 £ T121,100
HBEROTWD, BttIdHE I —Z VI —EREF T+ AAIFTICHER. BROF T4 AAR—IADBERI RV EE
BWICEHME L 7 LT BROFIB. SBE. BREMIC OV TREMNRIICE SV TRETHENL IS0 ZRRMHBHIZ L
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XEEM@

I HARARHERS

Rit 19%F2A1 204 2R 214271 214271
(Grzl) Q1 0Q1-Q2 Q1-Q3 Q1-Q4 Q1 Q1-Q2 Q1-Q3 Q1-Q4 Q1 Q1-Q2 Q1-Q3 SR ENLT

FLE 76,370 152,611 226,744 302,915 | 79,048 157,482 232,643 308,582 | 73,532 149,734 224,398 71.2% 315,000
YoY 1.7% 1.2% 2.1% 3.6% 3.5% 3.2% 2.6% 1.9% -7.0% -4.9% -3.5% 2.1%

55 beaFIzs 9,342 17,462 25,840 35,452 9,632 19,763 29,014 38,570 8,963 18,239 27,561
YoY 3.8% -6.0% -5.1% 1.7% 3.1% 13.2% 12.3% 8.8% -6.9% -7.7% -5.0%

5o _EHAFIZE R 12.2% 11.4% 11.4% 11.7% 12.2% 12.5% 12.5% 12.5% 12.2% 12.2% 12.3%

AREE 5556 11,186 16,927 22,421 5832 11,168 16,909 22,569 5507 10,738 16,347
YoY -2.0% 0.2% 1.6% 2.1% 5.0% -0.2% -0.1% 0.7% -5.6% -3.9% -3.3%

IREBLLER 7.3% 7.3% 7.5% 7.4% 7.4% 7.1% 7.3% 7.3% 7.5% 7.2% 7.3%

[EEZE 3,785 6,275 8,913 13,030 3,800 8594 12,104 16,001 3455 7,500 11,214 68.0% 16,500
YoY 13.5% -15.4% -15.6% 0.9% 0.4% 37.0% 35.8% 22.8% 9.1% -12.7% -7.4% 3.1%
EEFRE 5.0% 4.1% 3.9% 4.3% 4.8% 5.5% 5.2% 5.2% 4.7% 5.0% 5.0% 5.2%

BEFs 3,816 6,349 9,307 13,362 3,822 8,655 12,189 15,949 3459 7,496 11,245 68.2% 16,500
YoY 13.3% -15.2% -15.1% -0.1% 0.2% 36.3% 31.0% 19.4% -9.5% -13.4% -7.7% 3.5%
REFER 5.0% 4.2% 4.1% 4.4% 4.8% 5.5% 5.2% 5.2% 4.7% 5.0% 5.0% 5.2%

AT 2,067 2,838 3,893 6,415 2,070 5181 7,369 9,348 2,991 3,943 6,326 63.3% 10,000
YoY 1.3% -32.3% -30.0% 0.3% 0.1% 82.6% 89.3% 45.7% 44.5% -23.9% -14.2% 7.0%
ARSI 2.7% 1.9% 1.7% 2.1% 26%  33%  3.2%  3.0% 41%  2.6%  2.8% 3.2%

g 194F2A1 204281 2142851
(Grzli) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

FLE 76,370 76,241 74,133  76,171| 79,048 78434 75161 75939 | 73,532 76,202 74,664
YoY 1.7% 0.7% 3.8% 8.5% 3.5% 2.9% 1.4% -0.3% -7.0% -2.8% -0.7%

55 bRz 9,342 8,120 8,378 9,612 9,632 10,131 9251 9,556 8,963 9,276 9,322
YoY 3.8% -15.3% -3.0% 25.6% 3.1% 24.8% 10.4% -0.6% -6.9% -8.4% 0.8%
= LRI 122%  10.7%  11.3%  12.6%  122%  12.9%  12.3%  12.6%|  12.2% 12.2%  12.5%

IREH 5,556 5,630 5,741 5,494 5832 533 5741 5660 5507 5231 5609
YoY -2.0% 2.4% 4.6% 3.6% 5.0% -5.2% - 3.0% -5.6% -2.0% -2.3%

IREBLLER 7.3% 7.4% 7.7% 7.2% 7.4% 6.8% 7.6% 7.5% 7.5% 6.9% 7.5%

[EEZE 3,785 2,490 2,638 4,117 3,800 4,794 3,510 3,897 3455 4,045 3,714
YoY 13.5% -39.0% -16.1% 75.5% 0.4% 92.5% 33.1% -5.3% 9.1% -15.6% 5.8%

EEFRE 5.0% 3.3% 3.6% 5.4% 4.8% 6.1% 4.7% 5.1% 4.7% 5.3% 5.0%

BRI 3,816 2,533 2,958 4,055 3,822 4,833 3,534 3,760 3459 4,037 3,749
Yoy 13.3%  -38.6%  -14.9%  67.8% 0.2% 90.8%  19.5%  -7.3%  -9.5% -16.5%  6.1%

EEFSE 5.0% 3.3% 4.0% 5.3% 48%  62%  47%  5.0% 47%  53%  5.0%

AT 2,067 771 1,055 2,522 2,070 3,111 2,188 1,979 2,991 952 2,383
YoY 1.3% -64.1% -22.9% 200.6% 0.1% 303.5% 107.4% -21.5% 44.5% -69.4% 8.9%

LHAFIZR 2.7% 1.0% 1.4% 3.3% 2.6% 4.0% 2.9% 2.6% 4.1% 1.2% 3.2%
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EOAY NERE 194F2AHA 204285 214284
WA (E5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
e 76370 76241 74133 76171 79,048 78434 75161 75939 73532 76202 74,664
YoY 1.7% 0.7% 3.8% 8.5% 3.5% 2.9% 1.4% -0.3% -7.0% -2.8% -0.7%
HRER 14,102 14,014 14,447 13,801 14,928 14,700 14,631 14,030 14,511 14,575 14,745
YoY 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3% 1.7% -2.8% -0.9% 0.8%
e 11,074 10,991 11,220 11,207 11,143 11,040 11,121 11,343 10,843 10852 11,271
YoY 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9% 1.2% -2.7% -1.7% 1.3%
T 14,247 14,390 14456 15092 15401 15527 15599 15835 15008 15419 15658
YoY 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9% 4.9% -2.6% -0.7% 0.4%
2T 10503 11,178 9285 10,504 12,014 11,089 8921 9,820 11,523 10597 8906
YoY -10.4% -9.8% 7.8% 28.7% 14.4% -0.8% -3.9% -6.5% -4.1% -4.4% -0.2%
G 12,96 13,106 12,771 12,224 12,987 12,926 12,641 12,571 12,957 13,652 13,037
YoY 2.1% 4.8% 0.6% -1.6% 0.6% -1.4% -1.0% 2.8% -0.2% 5.6% 3.1%
EX BT 8106 8286 7,614 7,949 7,609 8376 7,685 7,784 4725 7,329 7,003
YoY 1.1% -7.9% 0.9% -4.0% -5.0% 1.1% 0.9% -2.1% -38.6% -12.5% -8.9%
Y- hBE 5420 4276 4341 5393 4872 4775 4564 4557 3,963 3,776 4,045
YoY 13.7% -0.2% -3.9% 51.2% -10.3% 11.7% 5.1% -15.5% -18.7% -20.9% -11.4%
zoft - - - - - - - - - - -
EEFIS 3785 249 2,638 4117 3800 4794 3,510 3,897 3455 4,045 3,714
YoY 13.5% -39.0% -16.1% 75.5% 0.4% 92.5% 33.1% -5.3% -9.1% -15.6% 5.8%
EBEFREK 5.0% 3.3% 3.6% 5.4% 4.8% 6.1% 4.7% 5.1% 4.7% 5.3% 5.0%
wiEEE 1477 1335 1438 1,308 1433 135 1250 1,254 125 1293 1,367
YoY 31.8% 16.9% 14.9% 15.8% -3.0% 1.6% -13.1% -4.1% -12.4% -4.6% 9.4%
(e faSH 10.5% 9.5% 10.0% 9.5% 9.6% 9.2% 8.5% 8.9% 8.7% 8.9% 9.3%
=i 722 681 716 762 730 682 795 831 763 831 793
YoY -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0% 9.1% 4.5% 21.8% -0.3%
EEMNRER 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1% 7.3% 7.0% 7.7% 7.0%
- 1,683 1,622 1,695 1,694 1,724 1,786 1,781 1,676 1,646 1,784 1,910
YoY 7.2% 6.4% 9.1% 7.3% 2.4% 10.1% 5.1% -1.1% -4.5% -0.1% 7.2%
EEFRR 11.8% 11.3% 11.7% 11.2% 11.2% 11.5% 11.4% 10.6% 11.0% 11.6% 12.2%
BT 989 1,027 85 1,108 1,09 1,080 669 973 1,139 942 798
YoY 8.6% 0.7% 25.2% 62.2% 10.6% 5.2% -22.7% -12.2% 4.1% -12.8% 19.3%
[=EZfaSH 9.4% 9.2% 9.3% 10.5% 9.1% 9.7% 7.5% 9.9% 9.9% 8.9% 9.0%
i 743 752 641 643 712 643 591 543 612 672 567
YoY 4.6% 9.5% -10.8% -14.5% -4.2% -14.5% -7.8% -15.6% -14.0% 4.5% -4.1%
EHEANRE 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7% 4.3% 4.7% 4.9% 4.3%
BB AR 419 114 231 400 256 449 243 448 -10 367 206
YoY -0.5% -86.8% 6.5% -33.9% -38.9% 293.9% 5.2% 12.0% - -18.3% -15.2%
EEAEE 5.2% 1.4% 3.0% 5.0% 3.3% 5.4% 3.2% 5.8% -0.2% 5.0% 2.9%
Y- hBE 274 -1283 778 65 -124 378 187 25 8 -108 71
YoY - - - - - - - - - - -
EEERRER -5.0% -30.0% -17.9% 1.2% -2.5% 7.9% 4.1% -0.5% 0.2% -2.9% -1.8%
M7=, B, AT 1,974  -1,758  -2,170  -1,863  -2,025  -1,580  -2,006  -1,803  -1,959  -1736  -1,856

HFT - &R & O SRIERR
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20212 B3N HARE (202118138 %K)
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[> 202142 HHASE3MUH ARt D EME IS, 55 EEH%224,398E A (RiEERIFALE3.5%) « EEMZIF11,2145HM (F7.4%
B« HEAFIZEIE6,326 B A (F14.2%) THoTco FEIOAOFT VAL ZDRERILAICH S BER R O —EREATE R
BHAZE, 1RV MPAHDBEREREDEE LBICHE E B oo BHATIFFRE IO 1L ADFE%R 202152 8 Hh@EHA
T1,500E AAEE L A8E L TV B H\ SR O RE13491,300B AATH 272 (2D S5 5 EHAHHIL, 1008 5H) -

> 53R (Q3) DFELEIET4,664E M (F0.7%R) « EEMNEIE3, 7148 AM (F5.8%8) THol. FtLEDBIE
EIHALLIZQLMDT.0%iH. Q2M2.8%iFh 5 X1 + RIEIMENLTco BEMRICIZ . BBEX—N—PERX—H—DK
HEIL. MARITORE, KT Wit > 22— BERBRCTRSAMEOTSHH . RMEEE. B BRAECOD
FEEEAMBINANER U fo, T LEHRIREIZ12.5% FIFERERIZ12.3%) NHE, KESEEICHITSMERE. BALLIC
2 EMOIEH. EALOENCEANBEMOBIE LG EDIRLICTES LTce REEIF5,60955M (FIEEREHEALE2.3%i#)
il TLO—o% ) E— bREOBBREAICMH > TRERRBELREOERMNED LT,

> 202182 BHAO S FHBICEE I3 7% < 55 EF315,0008 7 (BifALE2.1%8) . E%FI216,5008HM (F3.1%3E) . 4
HBF)2£10,0008 5 (E7.0%3) . EPS200.13M% BAT, FERRUESTFE (TOF/HF) ICEBIEAV, BHIFEICH
SEWRIFFTELEETIL2% (FIFEREAIZT5.4%) « E%FZET68.0% ([E75.6%) « HEAFIZET63.3% ([F78.8%) - BA
BN ERERCEEEMOILR. RE2HXZDTL 1R, EVAEROXRBIREDRLAE TR ELAERKD.,. EAZD
ENCHEARMOBEEL. TLT7—0% ) E— bREOBIWEASES TERZIG., BERNEZEBL TEAMEROA LE
ED. BEFTEOERZ BIEY.
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RiEEIEEE
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800 8%
600 6%
400 4%
200 2%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3

oPYm) FY02/17 FY02/18 FY02/19 FY02/20 FY02/21

BEEEERE 194281 204288 214275

MR (H75E) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

wr= 14,102 14,014 14,447 13,801 14,928 14,700 14,631 14,030 14,511 14,575 14,745
YoY 7.1% 7.8% 7.7% 5.1% 5.9% 4.9% 1.3% 1.7% -2.8% -0.9% 0.8%

e lEe 1,477 1,335 1,438 1,308 1,433 1,356 1,250 1,254 1,256 1,293 1,367
Yoy 31.8%  16.9%  14.9%  158%  -3.0% 1.6%  -13.1%  -4.1%  -12.4% -4.6% 9.4%
AR 10.5% 9.5%  10.0% 9.5% 9.6% 9.2% 8.5% 8.9% 8.7% 8.9% 9.3%

HFR © RAEER & D SRR
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EERICAFA -T2y b =02 AT LICE BMERMREES —EX 214 Y A2 ILITARICEA. RIRICE
BL7c/ 270 T —XOMRICHEDBARD RIEED oco WHEEDHFICAITTIVTEBICENT S D
2. EIRGSEIHOHE. EAKOEN . TABRMOBEIECZE L I RMEERSHE LED T,

Q3D7E EHIF14,7455 M (F0.8%318) £ X > MFI&IF1L,367TE AN (F9.4%18) TH o7 QL. QEFEIOF

VAN ZADFEL HORERBLETHNE B o7ch QUIFHEIOF VT ILADEBLEN RN 3. FRZAMHED
HE5HHDBIRNEK LT, RIGEEDLEL BEORMBICERTSAEZES L. RBEATREEEZ —EL THIT
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85) ICLBPEANCDER. BT 2R « WEBDIFENIC K ZRMOER. EEORNE L EHINEEDOHEICTFS,

% = EEAERIF.3% CRIERADESNH SHE LTco FHATIE. LBEDETIVERTEES X T L. LT %ZE

L TERORBERZEBALT ZRARRZITV. AWM R L. SRIZIBESEARBEEDLEIL - EAIL
0)’&%@5%% BHBEEDIC. 1A T IN—TEHzROICEERAZED 5B TH 5,

EiREE
1,200 9.0% BRI —EEARR (G 10%
1,000 7.39% 7.7%

7.0%  6.9% 71% 73% 709 7.0% 8%

.0% 6.9% 0
6.6% © 65% ¢y 64% O5% 6.6%

800 6.2%
6%
600
4%
400
200 2%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
(PYmn) - FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
b eSS 19¢281 204F2R% 214231
My (BHA) Q1 Q2 0] Q4 Q1 Q2 (0] Q4 Q1 Q2 Q3
palint=1 11,074 10,991 11,220 11,207 11,143 11,040 11,121 11,343 10,843 10,852 11,271
YoY 0.7% 1.8% 4.7% 4.0% 0.6% 0.4% -0.9% 1.2% -2.7% -1.7% 1.3%
B 722 681 716 762 730 682 795 831 763 831 793
YoY -6.6% -3.8% 12.4% 3.1% 1.1% 0.1% 11.0% 9.1% 4.5% 21.8% -0.3%
EEARE 6.5% 6.2% 6.4% 6.8% 6.6% 6.2% 7.1% 7.3% 7.0% 7.7% 7.0%

HFR © RAEER & D SRR

EREBEEDQIRFTDFTLEIFI2,966E A (EL.0%E) « £F X MIFIZE2,387TEAM (E8.2%1F) . %@%@@Eﬁ
PEEROREL 5350, NBEERCHERHEOY 27 MUEE L L EBNREED . Fo. HRSSEEL LS
EDBIECICE D M AN RE L 7o

QIDFTLEFEIF1I1,27T1H AN (F1.3%38) . £J X2 MIZRIZTI3EAM ([F0.3%F) TH ol BROE LEIFFIFER
HALE TEFTORNE mo7hh B (FE. NMFLRY) TOZFAMOEMTEBINEZHER L. BREEFaUFTr IR
TLOEAREREHEL TEMOBEELORSEED TWVEH,. QUIEVLTEBNFARRICKOETESBOEINT
BIERIARLL THURIZS & 7% > 7o

BREE
2,500 B —BEAEER (G#) 16%
2000 - — 12%
12.2%
1,500 L% 1L4% 114% 11105 114% 11405 13206 103% 'F8% 1300 7% 1050, 1100, 1L5% 114% T g, 116%
8%
1,000
0,
500 4%
0 0%
Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3
(PYmn)  FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
bi B 194F2 1A 204285 214284
MR (BHHEMA) Q1 Q2 Q3 [oY} Q1 Q2 Q3 Q4 Q1 Q2 (0]
bl 14,247 14,390 14,456 15,092 15,401 15,527 15,599 15,835 15,008 15,419 15,658
YoY 3.7% 5.0% 3.9% 8.4% 8.1% 7.9% 7.9% 4.9% -2.6% -0.7% 0.4%
EEFI 1,683 1,622 1,695 1,694 1,724 1,786 1,781 1,676 1,646 1,784 1,910
YoY 7.2% 6.4% 9.1% 7.3% 2.4% 10.1% 5.1% -1.1% -4.5% -0.1% 7.2%
EHRIE 11.8% 11.3% 11.7% 11.2% 11.2% 11.5% 11.4% 10.6% 11.0% 11.6% 12.2%

T L R ERK O SRR

BIRERDQIRFT DT LE®IF46,0858AM (F0.9%iH) « £ X > bFIZEIFS5,3408 M (F0.9%H) . withdO &
ROBBHEEL LT Za—XE 04 —RI)—Z27) RIFMBRILICE D SBENLRRZRIRY ML LERF
AT BEBRCIGELIHBESFT AV TEREYT 5) OEALKICAEIT TRERS 2B, BUF LR IMHENRER
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HROOF I ADBREICHES BREEREOEE. —1—XE04— RO U—Z VI ORMEBBAEENSTS L. Q3
DFE LB IFHTERBALL THINAE U Tz BEHBECZ 21— X2 VA — R T —Z VI3 % L WS IEEDIREA. FI2%
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BT
1,200 12%
[=EZIEA —BEANRX (HEh)
1,000 10%
9%  9.9%
800 %4%  9.2% 9:3% 9.1% " 9% 9.0% 8%
81% gy, 52% 80% SA4%
600 6.9% 0 : -l 6%
270 6 5o 6.8%

400 4%
200 2%
0 0%

Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3 Q1 Q3

oPYmn)  FY02/17 FY02/18 FY02/19 FY02/20 FY02/21

BEETES 194E2 A% 2042 A 214288

mEs (E5M) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

st 10,503 11,178 9,285 10,504 12,014 11,089 8921 9,820 11,523 10,597 8,906
Yoy -104%  -9.8% 7.8%  28.7%|  14.4%  -08%  -3.9%  -6.5%  -4.1% 44%  -0.2%

BT 989 1,027 865 1,108 1,094 1,080 669 973 1,139 942 798
YoY 8.6% 0.7% 25.2% 62.2% 10.6% 5.2% -22.7% -12.2% 4.1% -12.8% 19.3%
BRI 9.4% 9.2% 9.3%  10.5% 9.1% 9.7% 7.5% 9.9% 9.9% 8.9% 9.0%

T L R ERK D SRITER

BERMIERXDOQIRFT DR LFIF3L,026E8 A ([F3.1%i) « I A2 bFIEIE2,8798HM (F1.3%18) . HEIO0F
VANRBRIIEARDHZEICH S B LEDOELICENORET. QRFTOESIIFEHMOFEICH L TPPENTVS L
HoNB. —H. RIMERMEFIC & D UINGEMISHE LRI FERMALL TIMERZRR L 7o REBIEDEDIAHPEVIEERD
RETFLCRBBETIFOMNIAAZED. ®EZEEL TV 3,

Q3?D5E E&138,906 /5 (F0.2%i/) « £ X > MFI#EIFTI8E LM (F19.3%18) THolce 1A VT IN—TDU Za—
VIIEFZERICRILTED BRMICIILE LICRBZBERL TV 5. FREEMHICIDINEMRICIESDOTEHSD
DD, REHDREOELCHEEMORECLBEZBL T NEROREZED TV B, 2020F128ICIETEF R
M—2L1 ORINEHERK, BELZ3WEMEORALZEDZFHETH 5.
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EMEESSE
800 HEME  ——EEARE () 8%
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600 5.4% 56% 00 56% s5sy, 57% o 58% 57% 53% 5% 6%
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400 4%
200 2%
0 0%
Ql Q3 Q1 3 Q1 Q3 Qt 1o%) Q1 Q3
(3pYmn)  FY02/17 FY02/18 FY02/19 FY02/20 FY02/21
BEMEESEE 19¢E2A1A 20284 21528488
MR (H55A) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
bl ) 12,906 13,106 12,771 12,224 12,987 12,926 12,641 12,571 12,957 13,652 13,037
YoY 2.1% 4.8% 0.6% -1.6% 0.6% -1.4% -1.0% 2.8% -0.2% 5.6% 3.1%
BRI 743 752 641 643 712 643 591 543 612 672 567
YoY 4.6% 9.5% -10.8% -14.5% -4.2% -14.5% -7.8% -15.6% -14.0% 4.5% -4.1%
EHEFRR 5.8% 5.7% 5.0% 5.3% 5.5% 5.0% 4.7% 4.3% 4.7% 4.9% 4.3%
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mEH (HHM) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
Pl 8,106 8,286 7,614 7,949 7,699 8,376 7,685 7,784 4,725 7,329 7,003
Yoy 1.1% -7.9% 0.9% -4.0% -5.0% 1.1% 0.9% 2.1%|  -38.6% -12.5% -8.9%
BRI 419 114 231 400 256 449 243 448 -10 367 206
YoY -0.5%  -86.8% 6.5%  -33.9%  -38.9%  293.9% 5.2% 12.0% - -18.3%  -15.2%
EEARR 5.2% 1.4% 3.0% 5.0% 3.3% 5.4% 3.2% 5.8% -0.2% 5.0% 2.9%
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Hik—hEs 194E2 A58 204F2AM 214E2A8
M (5HA)
plint=1 5,429 4,276 4,341 5,393 4,872 4,775 4,564 4,557 3,963 3,776 4,045
YoY 13.7% -0.2% -3.9% 51.2% -10.3% 11.7% 5.1% -15.5% -18.7% -20.9% -11.4%
79747 -KIS (IBHZ5Y) 2,056 712 777 1,905 1,452 1,307 941 730 911 770 847
YoY = = = = -29.4% 83.5% 21.1% -61.7% -37.3% -41.1% -10.0%
79747 -KIS (IBh>459) Ligt 3,373 3,564 3,564 3,488 3,420 3,468 3,623 3,827 3,052 3,006 3,198
YoY = = = = 1.4% -2.7% 1.7% 9.7% -10.8% -13.3% -11.7%
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YoY = = - - - - - - - - -
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YoY = = = = -0.3% -9.6% -8.1% -15.7% -60.4% -66.3% -47.7%
ERFIRE 11.5% 15.0% 15.6% 8.4% 11.3% 13.9% 14.1% 6.5% 5.0% 5.4% 8.4%
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BAEEXEDQIRFT DR LFIFHII4,260B8 5 (F2.6%18) . EXFZEIZKII1408HM (FL9%E) « FE - HEDF
SHTIENICHBHEOXEZR T EORISHEERERAICAIITCEREFZHEME L. EROMR THIC
Y—EXORMEZRIE LT, FE IBROFRHTIIFER avEL T & — Kk - L. BRAX T 7 TR
MHER L 7o ASEANIZT > RRETICEIT B A A 2T I —TERZRLICRFEDEAR LTc, BE. BAFREO LHAILL-
IR DEEZ RL T3,
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éba%d}%%sem» 13/60



R 1451510+ | 9787

Coverage LAST UPDATE: 2021.01.20 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

20212 Bi ¢t EtTiE
19¢E2811 202841 21281

(&%M) i THA i T4 HISE  THST

xEE 152,611 150,304 302,915 157,482 151,100 308,582 149,734 165,266 315,000
YoY 1.2% 6.1% 3.6% 3.2% 0.5% 1.9% -4.9% 9.4% 2.1%

El L] 135,149 132,314 267,463 137,719 132,292 270,011 131,494
Ella ek 17,462 17,990 35,452 19,763 18,807 38,570 18,239
YoY -6.0% 10.5% 1.7% 13.2% 4.5% 8.8% 7.7%
Fllzs= 11.4% 12.0% 11.7% 12.5% 12.4% 12.5% 12.2%
IREE 11,186 11,235 22,421 11,168 11,401 22,569 10,738
YoY 0.2% 4.1% 2.1% -0.2% 1.5% 0.7% -3.9%
IREER 7.3% 7.5% 7.4% 7.1% 7.5% 7.3% 7.2%

EE by 6,275 6,755 13,030 8,594 7,407 16,001 7,500 9,000 16,500
YoY -15.4% 23.0% 0.9% 37.0% 9.7% 22.8% -12.7% 21.5% 3.1%
FIZEHK 4.1% 4.5% 4.3% 5.5% 4.9% 5.2% 5.0% 5.4% 5.2%

BEfz 6,349 7,013 13,362 8,655 7,294, 15,949 7,496 9,004 16,500
YoY -15.2% 19.0% -0.1% 36.3% 4.0% 19.4% -13.4% 23.4% 3.5%
Fllze= 4.2% 4.7% 4.4% 5.5% 4.8% 5.2% 5.0% 5.4% 5.2%

WHAGEFIZS 2,838 3,577 6,415 5,181 4,167 9,348 3,943 6,057 10,000
YoY -32.3% 62.0% 0.3% 82.6% 16.5% 45.7% -23.9% 45.4% 7.0%

HFR | RAER & D SRIER

20212 AT RIS E®315,0008 5 (FIHALE2.1%18) « EXF#16,5008 75 ([F3.1%/#I5008 7 F318) « HEF]
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FRHRBRC RAT—A. BADE Y OEEMENET00EHHDIBRER. £0MOERFEEHLIFZ21,3008AMHD
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feh 2021F2 A RRIE35% = BEL §5E Zo

THAR S TOBEAFRICH T 5 EWEIIFT LS TA7.5% FIFERERIZ51.0%) « BEF|ETA5.5% ([F53.7%) « HEAF
#T39.4% (F55.4%) . FHEIOAOSFIAILAOEEELH D sIFERPICLEANZ CEHRIFEV, FHRIEGHE IO
VAN ZADREEIFHLI00B HHOHEBRERICE > fco BEMRDERFAEZFICH > TERYIBER. BBRFTHETOMN
FENED. B IBZHICIE—HLTENDEL. IRV FDOBRETEBCORITOFEDL D L. BITOFEIFHRA
I L TW3, THBRITRPARY NOBRICHES YA FTRAEEIFKZ L HO5N3H. S FTETHEETS1,50088
FOBERICINEZRBLTH S, BAPRZUICED 3 LHAOEFEIBRIIAIEREAL TH2008 AN LT, 255D
HARBE DEFERNTH %o

ZOMOER G, LHRIZHI2008HADEEE TH ofco FEHISHRRIOES. BIEEDL SORFLEAR BERAS 7D
oK) « A IO FICEE L e REEmM QIR BRSNS (it OEE. B, EEOHALRY) |
FEFRDENFICL S IR MHIRGREZB L T RHFTBOENZ BIE Y. 05 SHFROES RA\ERENIE VDI,
BAhS%20 DIAEEMEXDEEFRICHVEXRFEERL202BAAZFA L L EDELERTH %, B TIIEE
FHOZORMFEOZEREZFE L TL B,

HRZEDER

AF2TN—TN AR TIHABEEFOESFE. FEIOFTVAIILRICHS EXFHOEEIEELICCCDREL.
Z<I3Bh oo LO L. AFBFEA—D—DEIIL RKFAXSA—HA—DFFEA. RTILER KAFERX—H—0D
FE. RFEERA-N— ERCIFF) OTHHRZZELBEEB ISR L. oo THICEA>TH Sk £
TARERZ 4. R FREEDRE TR BEAFORLEIL. X —H—D1 /RN=2 3008 — REER
[EDHRE L TORFENRED . JIIL—THRITFZLOBMH RTINS,
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IFM (Integrated Facility Management. FEERBIR/IT CRLKLEART VMY —2 20 %2F5T5) & LTI EVR
IC. HERNGBREZEOERME L. HAORFEFEX—N—REDZHAZFELTVDI LWV, IFMIE. FIFEDOZT
FIRANNE K TH. RAICEFREDNMLEARTZ I HEL. FHHICE>THHTIZ3RHLAHB LN TET %,

HREEEATOZERS 2 70mLK

CNFETEMTIE BABMTEZTLDAI 227 —> a3 %2 > TWefc®. B—EEOBRIHERICEIEL TLERKR
MHH o7z FIFZ DOFEFIZHO. TBERICOVTTATY FREZ—Jvy—ZREL. BEHEEDOR LZK S5 HH
THD. chZzBL T BHROBPICESZH—EXZ—ETRE (FIRIE. HREEBICEADZ TEZERMINZHTS
BRY) LIch, 2ERETERTIBERICHL TRILERETEE LREOY —EXERMB LD TIREEREL.
BEEAS T 7 OIKICDRIFE2EXTH .

PrExt SR IC BAE 9 5 i D ILER

Btk 1AV TIN—TDI AV AREZIAY MBS BEL LT A AV TOBWYIR A AV TEAC ZHERE - R
DTH DK BT-DIC. BEILATHICOBRNZESEEMLTEfco CNETIC, BEBROER. Ny I V—RAEY
ICATTEBAY I FR 7ILI-IILE VWS IFHEEMZ RSB T 5 L & HIC. ROREREHLEICEIT TV
IMRDFBHREZRRE LTz £low CNETEMOFHITZBREBER XREER) PP OTHofoh'. RERBRRLICE
DEFENBRRBEARFTIERFE 22— 04— RV U—Z>J ) %R 2020698 H 54— XIRE% A
LTW3, CHIFHRICETZ2EMNAEBEZRBELIERIAZ Y 7ICE > TEMINDRFHRGERLE B 5. FHTIE
AF TN =T ANDRETE > @M —ERZ T IL—TFHCBRHE. FLLEBEEEBLILVEZITHS. IHIC.
BK[EBBRDIHD) /R— 3>, IEEMT—EXORRE - BEALGCZHELI-LWE LTV,

{EUR YA DTG

B OETBEE THIEREE. i, BRIGAFONMNZH—ERXTHZ, TAFFEI #ERICINEFTIXMIE
FEMICH > Tco FRTIE. RIBOBEAICL ZHMEPLEEL. MHFEUTII A HIEEGTEERIZIEED T T7HE
THERZED. BENDOT—EIAREZ#HF - B LIE DD, IXAMIBEZEDHTVWEX THD. ERTIE. AREEE
PHEEBOS AT LAEBRICHEL. EREEHEZRS LOD. BEE—AHIOHDOTLEEEEC L. FIRROREIC
DHEIFTWD, FEREECERICOVWTH, Bt - EAMLICATLER O I0HE Y. BEETEBERORY D
BAAKEE L TEAMEZEDT-VWEZTH S

MEBEMTOBEORFERL 5. HIFHEMTOBEED> =7 (HE) 2OV TE. E#HOIBETORINBEICHRD. i
Fid. BEOHRCCICEHMORXMEEEESAEBEL TWW: (BRIFEEZLHBL TV « ILLWFETIE. RIEEE
BEXHREMTHETZOTIFAL I THET 3, CNICKD. REOBERTE U E— FTEELDD. BEIC
G TRHRBRABZMRICBITSEZ N TE S, BRICGLTRAFRAROEETICEVWTHIX MO EREEIX
BZENTE BRICEVTIZNSEMEEZHESEZ A TES (UBETORIETIET EBFIRERN2.5%ptHE) -
EEBETORIERER. SBRIE2ENLITFTOWILVWER TH B,

BEHHEY —E XDt

[E4L1320205F9B H SEEMR. 471 AL /L. EEBRICAITTENOYDBEXIRELXMB L. 108ICIFENHEES
IR N TV, EHIECNETICHMREEEEZEL T BRICHLTEIXILY—. EEHERDREEZTo>TE
feo 5B HRBE - SEBSAABMERICHT L THRAEN. H5WE. BEARIRILF—EFALILI)—>IRIL
F—OHET. BEOHVAACHRBEOREEZEDZ L L DIC. BREEFELRCMBEL OO —BROAIHE
BiEY. BAMEEEIIEHMOHREFEBE Aeon Delight Vision 20251 (2018F108ERK) THEEBERBER T1/\—
D—D2r LTREBDITHNTWVWS, EEANOEIET F 2T IL—TANOBHHRIGH AT S8 (2023F28Ht8)
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+Share asearche 15/60



R 1451510+ | 9787

Coverage

LAST UPDATE: 2021.01.20

Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

BRAERS
122A8 13288 1442881 154288 164288 174288 1842881 194288 204285 214278
(B8R MA) £ ES ES e e e £ £ ES =%

bl = 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% 2.1%

5o LARFIES 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 5.6% 10.0% 3.1% 1.6% 2.6% -2.4% 1.7% 8.8%

o AR R 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%

REE 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421 22,569
YoY 24.3% 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1% 0.7%
IREBELE 6.8% 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4% 7.3%

EBEANR 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% 3.1%
EEHRR 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%

RENE 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949 16,500
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1% 19.4% 3.5%
REFIRX 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2% 5.2%

LHARIZ 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348 10,000
YoY 6.4% 8.6% -6.3% 13.2% -9.0% -2.1% -9.8% 0.3% 45.7% 7.0%
L HAFIZR R 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0% 3.2%

TIOAYNESR 124F2ARA 13€F2AR) 1462 A0 156F2AR0 166F2ARA 174F2ARA 184F2ARA 1942 A KA 206E2AHA 214F2A KA

(H57M) ES ES ES ES e e ES ES ES = id

Dol 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582 315,000
YoY 28.6% 13.2% 3.1% 3.5% 4.7% 5.3% -0.1% 3.6% 1.9% 2.1%
B 42,147 42,050 43,458 45,839 48,962 50,551 52,699 56,364 58,289

YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4%
Z/E 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3%
bt 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185 62,362
YoY -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2% 7.2%
BT 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4% 0.9%
EEE 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2%
B &hAR5at 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7% -1.3%
HiR— NBEEH 8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439 18,768
YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5%

EEANR 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001 16,500
YoY 14.4% 1.0% 5.2% 5.3% -5.4% -2.9% -8.7% 0.9% 22.8% 3.1%
e | FaPd 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2% 5.2%

HiREE 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558 5,293
YoY -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7% -4.8%
EERK 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9% 9.1%
ZiE 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4%
EERREK 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8%
Vet 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694 6,967
YoY -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5% 4.1%
BRI 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5% 11.2%
EEshE T 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
EERK 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%
BErEE 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4%
EERREK 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9%
SELLEng 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9%
EEERRK 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4%
Hik— NEBEEH 312 741 336 281 -580 -850 -1,466 -2,270 416
YoY -47.1% 137.5% -54.7% -16.4% - - - - -
EBEHRXR 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2%

_ EEEEED - -6,180 -7,334 -6,574 -7,003 -7,279 -7,632 -7,765 -7,415

PR RFER &L D SRIER
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RIEEREE
124F2AHA 134F2A8A 144F2 AA 1562 A 165E2 A 1742 A 1842 A 194F2 A KA 204F2 A KA
e i e S S S E S i
Pl 42,147 42,050 43,458 45839 48,962 50,551 52,699 56,364 58,289
YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4%
EBEAR 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558 5,293
YoY -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7% -4.8%
EREFIRE 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9% 9.1%
(JPYrm) Feb o eecee YoY (H#h) (JPYmn) EEEFR veeee YoY (%&#h)
60,000 11% 6,000 24%
19.7%
50,000 9% 5,000 ‘ 18%
7.0%
40,000 3 7% 4,000 - 12%
5.3% - - B ) 6.8%
30,000 5:5% 4.2%" - 5% 3000 e 6%
o _." '3._2% ...... * 3...40/0 - L . ..‘;;'
20,000 i | 3% 2,000 o L% o ‘B -. 0%
B K -48%
10,000 1% 1,000 83 6%
0 0.2% ‘1% 0 -10.8% -12%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFR © RAEER & D SRR

RBEEFETIE. ABBDO LR R EICH S NEMDETHREICR > TUL B, AR TIE BENHOREPER IO
TXADHZICDEATVSZD BIFEEFONIELRGREORE T, RTDHBNEEREZEICIEE>TVAEL, FAHT
13 BB DRAERROBEROMMIEANDERZED S & B LAFLDEKCAEANEMDBEIE( % & RIMERICE
DA, NBEEDHEZEDZEITH B,

1242 AR 1342 A 144E2 A 156F2 A A 165F2 A RA 1742 AR 184E 2 ARA 1942 AR 204E2 A

] S ] ] S ] S ] e
ol 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3%
B 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4%
SRR 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8%
(aPYmm) b e YoY (i) (3PYmn) =E I+ SR YoY (i)
50,000 7% o 8% 4,000 10%
S, 0% 6.8%
N "‘... I 6.4%-".83%0
40,000 IR e 6% 3,000 ! ¢ dgs 5%
5:0%- . , 1% A .'.5-.4% o
30,000 4% . 0.8%"
"2.8% -
2,000 0%
20,000 .. 2% '-'. s -23%
0.5% "0.3% 4%
% & 1,000 : 5%
10,000 . | 0%
":.1-3.% "
33 -8.1%
2% 0 -10%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFR © RAEER & D SRR

EREETIF. AIEEE - FAES AT LOEAZED. MHHID OERODEANZRNE—7. EREE—ALLDDE

ERZEIBARTH LT, NREDHEZED TS, e AFEDLFRZ
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AREXR

bt 1242 A 1342 A 144E2 A 154F2 A A 165F2 A RA 1742 AR 184E2 AR 1942 AR 2042 A

(B5A) e i S S S S E S i
o= 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185 62,362
YoY -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2% 7.2%
BRI 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694 6,967
YoY -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5% 4.1%
EREFIRE 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5% 11.2%
(3pYmn) FEb e YoY (##i) 11.5% (PYmn) EEERZE oo YoY ()
60,000 12% 7,000 16%
50,000 8'11’4""... 7205 9% 8000 10.0% e
40,000 B 4.6%"." -‘.‘ 5_%:1/.0‘.',.-' % 5,000 :.-... . 10%
° ........ 9 3,3‘:/9 ______ 4,000 7%
30,000 17%." 3% H B 3.6% e 41%
3,000 i % 0 4%
20,000 0% 0.6% : B 8. )
3’ 2,000 . ; Y 03/ 1%
10000 3% 1,000 g 2%
-6% 0 -3.4% -4.’{7’}17 5%
FY02/12 FY02/14 FY02/16 FY02/18 FY02/20 FY02/12 FY02/14 FY02/16 FY02/18 FY02/20

HFR © RAEER & D SRR

BREXRICLEVTH AMFBEDO LR ZERE T ANEEOBRENREL B> TV 3, FHIFENEMHDORE. EEMD
HEICHD A, RISBUOHEFEFHOKFERCBERORY FOBALKBLEICEBZBEABE T—EDRRE &
IFTE7 LHL. BEEBITREBERBRICSITZIFERDORDZRITILICHH D WREFILETDICKELTVR
Vo AT EEMEDHEZED D C DI MERDOBEIELICEITIERSZED BN EEELICVWEZXTH S,
Ffes Za—RE2FZ—FI7)—=2J RENRMICEDSIHENRRRZz XTI 2B/ FE FPNLEEFEIOI/ S
LZERELR THENEERF— L) H'EMH) RENNHEOSVY —EXDRFTFHHMILEVWEZTH S,

EERETIHEE
122880 1342 144F2 B 15¢E2 B 1652 AR 17462 AR 1842 AR 1952 A A ZOEZHRH
=ia ES =& S ES S ES =ia
bl ) 28,513 53,071 45,630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6% 86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4% 0.9%
B 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
SRR 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%
(3PYmn) ok eeeeer YoY (5%4) (IPYmn) ERERLE oo YoY (4%4)
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EILXYTFUREDRRIE BRERDOBEELUTWVWD, THHE. FSALAY RS IFZ—DTIC. 2RBIFELY
IRFBFEWofe, BARM (WTIAVESI8—) NEET S, €5V 2T BHIETZ1LIVFZI9F—-CL
T, ZLOBHRHMEHIC, BELOEDXIAZEAL TV, BELODEZNIIZ < DBRISEMEN 25 h. 8B L
MNEREN7G (VE—%—) BRIBEIN. T-EIPEHIIhTU S,

EtIFEANICEIBENZ S Z1ToTVD, fIZIE. Rt 1F UiE. BB REN DA —TUIZTBDICA
HLETSH EtE. 7507 O —XZEBRL. /INIVHH BT tiCBIT R WVREDTIETH 5, MR
BOREL BB BHOBROKRE SR, NN DOERTES T - ERDRHBE VWS IBAUED T E S, o 1
TN —TTRERIMMEEE TN TVBZEDSARL =2 3 VDA L—XTONBVE VWS TBAHDH B L 57,
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FEXME

Bt YR F. REEERHE. EREBXE. BREE EREIEE. EMEESE. BERGHERE. YR— B

FDDTEITAY +Hh 5743, BL. MENBRT 72 ) TAIRIXAY b ZREETIRICIF. BT XY MIE->THEE

Mt ESNBE i3, £7. IFM (Integrated Facility Management) OFFEILATIE. ¥—2 ) VI —ER (4
— FEBEIZEU) OFLILANRAEFNZIRL. BT XY COOBMMEITENDERICH B,

AF 2T N—TNAOBERIE. BEMR. 47« AL « EHBFA. KT - BAMR. ER - SR, PRER. T5 -
F%35. BE - Rt g2—. NTV v IR EBAIANY b TOMEBR>TWVS,

RiEEESEE

1242 AR 13462 AR 144F2 AR 154F2 AR 16652 ARA 1 742 B RA 18452 AR 19452 A KA ZOﬂEZﬁﬁﬂ
EE] KiR E] E] ] EE] e EE]

Pt 42,147 42,050 43,458 45839 48,962 50,551 52,699 56,364 58,289
YoY 5.3% -0.2% 3.3% 5.5% 6.8% 3.2% 4.2% 7.0% 3.4%
EHEAIR 5,084 4,661 4,725 4,217 4,206 4,350 4,644 5,558 5,293
YoY -0.6% -8.3% 1.4% -10.8% -0.3% 3.4% 6.8% 19.7% -4.8%
EREAGR 12.1% 11.1% 10.9% 9.2% 8.6% 8.6% 8.8% 9.9% 9.1%

HFR © RAEER & D SRR

RIEEREEEIT. MREAZBICRROREIIIRIAY b TBDHIC. EOMRICRBELZR < (RF - Blez XM, 24
KrfEI365 H DERAGI TRADERERICHENSY B0 KBSCRICKEM RS (BRIFLSH) 2R ORMENBER TRFEERE
T B BIRIMES. AAYIEIRIATH B, BENRIZ. BYDOESR. KB, ARBEONAE, ERAEE (Riwtk
J|OBELEE, B, ITH. ZAEARACEESMK) - AREE. BEOME. BEHOEBLRCZRICHS, TLEH
EXAFERIIONARTHR LTV, VEGRRIIEZM (BROF—7F—) PBAL. AHOELIR MIAHEP
RFEEE (Kl - ABRE, BEENERY) L85, FLBMA—N—RBEDNRREHDISZE TR KEIEREIC
Mz, EZRIV VIO RAT LZRRELIIFERETEREEZT> TV 5,

F0/0°-0FR  RKKEREREETIL

REREREEET IS AHDPRAEL ATy b7 —JBRORGBEEES X7 LT REFEHMNRUVERFED
AR A CSERTHREAL TVW5, IFMTRERAOIRXIXY MEFZHRELEY—EXORFEZBIETOCLITL.
TERBEFREBICEVWTH. COTSY I x—LZREFEO—DELT. POTICBITIHREEDT 777 b RXZY
HA—RZRB. LVLWOIBRAAZR D,

loTZSEA L. ZFCHRE (FRMICITSE SRS R ofHx=ZRER - BEBFEEZT5 X7 LT, HFRIE. 1)
F—=TF>xy D=0 | BFH SIS OREMES #FB LIoTEEA, 2) BVWEAIR kI TILFARYATIR FERD
FlH. 3) BRAIOX I EREFBERICLZEAL 3) BIXILEY— BICBEEL TVWSHPETIEEFADAT25%. FEIC
BULWTHINDEIXZRR LI DI, RETIE. REAPHEVDRIESR ICHART 2 C & T50%HIR. TEICEWTH
30%HIEDMREFICAD & WS, RREREBOEH (15F~20FE) Bz H. BEMRBETE >/ V/\UP L5
BATER T, BIREHS, BoNikE v T—2RAIDFRBHIRS L TLBIRERT,

REPFOAREBEMR CRIAIERBICS T 7ZHALDD RIVI X MTEHEMEI XY MIOERL. BRICTHIS
TEWZ TV, BREIEFROBSMANERKICARZ EAHABNEZD TOTRFROIY—T v hHEH-z 5D 3,
IFM7Z 13 TR < BEOBRERICEVWTDT 777 HI:%EE?%K'C“ZF)%O

BE ESXRAETIVE BARICEL c RN LRZFEFRE. ERTRLE - FIRETHRCEELRE. —EOHNERLE
R BEIX) ULIZETOFRICHRZEFERRERCEREZHERST L TVIERK. BEBRICE > TUIBEALIZENLD. [
HICE > TIEANMMES —EXD—Dr K3, RLEDILAE EHICWNEEDR ENRIAEFNSRICHEE LWL,
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124F2 AR 13462 A 144F2 A 154F2 B 166F2 A 17462 A 184F2 A 19462 A A 204F2 A A
S o ] e ] e o S o

Pt 32,235 31,805 34,242 36,622 38,456 41,068 43,290 44,492 44,647
YoY 0.5% -1.3% 7.7% 7.0% 5.0% 6.8% 5.4% 2.8% 0.3%
EEFR 2,823 2,692 2,865 3,102 3,032 3,110 2,857 2,881 3,038
YoY 2.1% -4.6% 6.4% 8.3% -2.3% 2.6% -8.1% 0.8% 5.4%
EEFIRER 8.8% 8.5% 8.4% 8.5% 7.9% 7.6% 6.6% 6.5% 6.8%

HIF © A& D SRALER
MEsRE i 5 M - XEFEE . SEMER
F—=H—=XARFOEFa )T+ TS VDREE

LiEhH 5P I EHEFICHIG L. ANEfRICERIESEEEASDE .
ZHEEELTWVWS,

ZRENEH L. BEOMRZMEHICERI DL VIR MY IEDRINZ V., RBOERERIF. EREFRHLDF
171 hEFaVTAICERL TV S, BREOHFEEEHNEL. TLREXFERIIONDICEE S,

Fre. AV TV alBREREVWER D7 T UH —CIHENZ ERT —EXBRHBL TWVWB, 7T o2 —CIFEHICE
AY—EXEMZ . TEODERBEERNRTHD . MROBRBEDA XA—CERIF L. RRAEZU T4 DH3LMm%E B
LTW3, BV ITDHEBETERLTERZIEDHZIHD. HMEEOEVE SR TH B,

BRER
bt 126F2 AR 13462 AR 144F2 AR 156F2 AR 166F2 AR 1742 AR 184E2 AR 19462 A KA 206E2 A
(B5%5H) S o ] e ] e o S o
Palint= 39,852 40,519 42,320 44,287 47,870 53,365 55,297 58,185 62,362
YoY -3.1% 1.7% 4.4% 4.6% 8.1% 11.5% 3.6% 5.2% 7.2%
EHEFMR 5,882 5,918 5,716 6,289 6,031 6,012 6,228 6,694 6,967
YoY -0.9% 0.6% -3.4% 10.0% -4.1% -0.3% 3.6% 7.5% 4.1%
EEAER 14.8% 14.6% 13.5% 14.2% 12.6% 11.3% 11.3% 11.5% 11.2%

T L R ERK D SRATER

AAVITN—TOREL 3y VT 2—2RDIIERERZRRL TV %, —REICKEBERMRIZ. SBIHRBA
NMHADTZIE. LAT7VRDEEDHZ VI CH S, BREFROATIHEZEDOSVEREMEMT SN S, HEBEN
NBERTIEHSH . AR TIIERANDKRLFES CABEHBOEAICK DENLZED. FROFREL - IRz ED
TLW%, FREBEXRTIIEZEDI0%N L RENLERZBRLTED. TEL5BXA Y IEISRREMED TSNS,

EFIIRASEAN-IXTEE (1~23) . &5 B~9F) L5, BREBOEFESLIE Ty —ER) . RIEERH)
VWS TeFRHDM, HIBOB/REMTH S, REL TLBBREOHIIHARERE, BFIE. FAHICE > TREHRTS
THOH. BYNMEELG Y —ERICEDBBHEBRERORAERICHZANTLS,

FERREE

BEBREBERIG. ERIENERNE C@AHIEA D, 2EOEREEORBARKIZIS0ONE. > 5RAMIEEFRZ X
L TV B EFREBEDBKREIE T22~3%ICBE BV FEBRERIF2015F28HH SED A4, 2015F48 ICKF2ER
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HEADY —E XZRtR. 2015F48 KR DZ5E1314,000/K T > 7chts 20184 (21325,000F KB > TW 3, FEHTIE
FIL00fEFEIC EXZBAR L L S0 MREADERIE. KEYMHICOVWTIIERFFAEDZENZ . —RANLH 5ZFER
THR3EEZEY %o

BRICH T 3 RRRUZSHEAE
RS L

20184 3A31 B R4E
ait 8,389 1,554,524 101,860 97,514
E] 326 128,371 540 2,202
N:D[ER =0 1,208 316,193 3,567 2,489
HERIRBIUREIA 53 16,008 468 -
NEEA 217 54,472 525 303
EREA 5,758 866,272 42,330 72,487
FSTERTEN 113 56,048 185 38
HEBUBEA 203 34,853 9,723 339
fBA 201 18,974 41,748 19,059
(Fh 310 63,333 2,774 597

AT BESEE & O SRIER

LERMY2AFHERI I —TEREWXZEICHOABT I —THEL 20EE (B% - TR R2 &0 T—EXYE
fbe IR MRS & FHOBIFEMAEFMSOEZ B L AR L TWB LEHTIHEX TV, BEBRERIG. BFZ
MHZ< ARy IEDN#HLVEIIRHZDDD. — A TEROERRZ2ERAT 3L SBARFIIL-THSDFERE
Be—ERITEIZRBEZR/ORULDBRO N TV S, A TIEL) £EN00EFROUSERM. 2) EBEERVAF T
IL—T7DRBE. 3) AFEFRKBETOERE. 4) BFREEOIRCFORAZ HEFICREETHZED TV S,

EEMEE TIERRNRRPREFTRERRNRD 5N TWVS, EHRTIEBETMEICK 5 ERBEOARRITRANDH D
@E«@h%%ﬁwruéo2m%mﬁ%m§ﬁ®a¥$W%¢m:g%ﬁ%%ﬁofmt#\mnﬁmﬁ%u%m\§
IS DO EEIBICEEY LR EEREZED / UNIHNEBINZ LT BEOBBENLA >TLB WS, F
foo BEFBROBBIEDNIMREENMEN >TH DD, BREORE LICH > TNEEOHENEATVLE DL S,

HEEETISER

1242 AR 13462 AR 144F2 AR 156E2 AR 166E 2 ARA 1 742 A RA 1842 ARA 19452 A KA ZOEZEﬁﬂ
S EiE e S eSS S Eis S

Pl 28,513 53,071 45630 41,972 43,855 45,814 40,897 41,470 41,844
YoY 73.6%  86.1% -14.0% -8.0% 4.5% 4.5% -10.7% 1.4% 0.9%
EEAE 1,936 2,209 2,580 2,807 3,218 3,210 3,305 3,989 3,816
YoY 59.5% 14.1% 16.8% 8.8% 14.6% -0.2% 3.0% 20.7% -4.3%
SR 6.8% 4.2% 5.7% 6.7% 7.3% 7.0% 8.1% 9.6% 9.1%

T L R ERK D SRATIER

KIRIRIERE - [BEHNLE - RIRKEEREDIEPARGHREV R T LDRELEZITd. 1427 IL—THE LED0%EE
ZEHB. )/ RN=2areid. EROGER. BDEORKEZIBE. 14V OERHOBYETEZ1T5. METRTS
YE-LNDTFYRRAITOANBEXICEEYT 2 TEOXRF (FRREE. FIRAETIERY) BMEX TV S, E+tid. 2018
FARICIIERHRET T I VICRAZF DI - AL Z100%F . JIENSO7 7O—FHA 42T IL—TNAD 5
DERFILKRICFES LTV 3,
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BEBRTFYFABIZOIE
b3
= 01 02 03
ARE FIRERE RELVTS-
I I I= BUREHE(CHES
= XEE BB

A 04 05 06 08 09 10 11 12

s PE 775~ B
T SasEs MREtE FHAY B BT /85 315 ATHIR iR
= =i

T L REERK D SRIER

BEMRESXE
BMBESE 126F2AR 134E2 AR 144F2 AR 156E2 AR 166E2ARA 17462 ARA 1842 AR 19452 A A ZOEZHRH
(855 H) S S eSS S eSS S S S

Palint= 36,730 39,284 44,543 47,618 50,516 50,740 50,265 51,007 51,125
YoY 96.2% 7.0% 13.4% 6.9% 6.1% 0.4% -0.9% 1.5% 0.2%

EHEFR 1,234 1,462 2,333 2,111 2,806 2,774 2,868 2,779 2,489
YoY 96.8% 18.5% 59.6% -9.5% 32.9% -1.1% 3.4% -3.1% -10.4%
EEREAIRR 3.4% 3.7% 5.2% 4.4% 5.6% 5.5% 5.7% 5.4% 4.9%

HIFR © RAER & D SRR

MENBODRAT 4 VRICED AT 4 X+ [EFHB L TEAINZHEREMEICEY 2 X MERCEBIRILZTTS
EXTHD, BEMBEESETIE [EHTREZITSBOEM (LR FT7 N D) (KR, Ny ov—FROE#FEm (it
FEROXE., FHBY) ZihS. COXRF T EETOEMOEEVNIEIEETHDETOOS X7 1 7 AKEEHHE
S0 MEMBAOAD AT VRAFRL =23 VIC& D, MEEMAEICEHT 23X MERCEBNRLZBREL TV,
IEEDRIE D2 L LRI TIZH 2D T LERERFZERIISUFER THR,

BENfRTTHESR

1242 AR 13462 AR 144F2ARA 154E2 AR 166E 2 ARA 1 742 A RA 1842 ARA 19452 A A ZOEZHH!
S Eis S S eSS S Eis S &

Pt 32,280 31,200 33,329 34,825 32,741 32,879 32,834 31,955 31,544
YoY 87.8% -3.3% 6.8% 4.5% -6.0% 0.4% -0.1% -2.7% -1.3%
EHEAR 2,330 2,396 3,068 2,965 2,846 2,812 2,105 1,164 1,396
YoY 57.4% 2.8% 28.0% -3.4% -4.0% -1.2% -25.1% -44.7% 19.9%
EEREAGR 7.2% 7.7% 9.2% 8.5% 8.7% 8.6% 6.4% 3.6% 4.4%

T L R ERK D SRATER

MEABERGEHIC. DERPI U -2 (REEY) BCZemAfic) 7Ly aXy hEFOREZRMHEL TV S,

Bt D> T2 BERFTEISRA BRI A —H—DREWTH B, 4581- (2019F28HK) OBHRTHEZRET
%o 1A VT IN—TEHATOERKIILEDEENTRE, ZDD2ENE. a3 vEYITEYZ—PF T« ARLB L, EED
FRL—2 3 UERIINEERICEFE L TL 3, 2010598, BEIRGTHEXRZEML TV F o)L bZ2RINGHL R
F—hTED FIL SR AVOBEHFIDREY 7T L TTE R,

o TERXETILOERN) 2HV. TP 2—IEEzH T 2 BERFTHOILA (2019F28835K492,7008) &
CBHICLHNAESEZEREL TV 3,
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1242 AR 1342 A 14462 A 156F2 A A 166F2 A RA 1742 ARA 184E2 A5 1942 AR 204£2 A
S o ] e ] e o S o
8,037 10,942 13,129 14,406 15,524 18,188 17,325 19,439 18,768

YoY 50.9% 36.1% 20.0% 9.7% 7.8% 17.2% -4.7% 12.2% -3.5%
EHEMR 312 741 336 281 -580 -850 -1,466 -2,270 416
YoY -47.1% 137.5% -54.7% -16.4% = = = = =
EEFIFR 3.9% 6.8% 2.6% 2.0% -3.7% -4.7% -8.5% -11.7% 2.2%

HPT - RHER L D SRR

BPO (#5700t XDANEBMEEZEST, Business Process Outsourcing) % —E X, Hik « REEEEHFRITT—ER R
EXET - EIFE BIAMESERVAMRESES Z1T5. TR— FEEOZ D MRAZRFICBBEIN TV S,

BPOU—ERIE PRI - P—ES—XeFRHEICL > TH ST NTco BEDANER. BEHELEORIERE
BH 5. #55 - AF - BHEE - EFEHN - P AT LERBL LV kA BREEERZHITE> TV S,

FEFRMIF. 1) /AR IBTM (ARHEI RIS A by BAREYR— ) ©OMICE (R - I+ — - HHE
ZOLEEE) BEBBEENEHR. 2) TIT 47 I REATY—EID TR D21t

HADRY 12019%F. EEEEE. REEFEEINFERLIZFRM THP271 ICBVT. FESHBEENER Lico CORETRMIL
201428 83D 5201828 O BMEEHFMEBIC DOV T EREEFZRE L. 2020528, WP RV OREIBRFXRBRUADEEZR T 70747
MASHE LTHBRRZ— b etlofce AYRVIEKISAHRZEE. HIREXZELL. BEZNERITIZ—H. FEONE - THzE0<
BRFHSMNMERINTUNS,

Z0fth 2011FICFRHELIETA « O — - H—ERF 2EF = — 2 O/NEESHORFHN SHIEER. RIGERT « X
T2 RE1T51ED 24KBI365HNIGHER -l Z—%2B L. Fr—VERYT 2/NEBEMRD b —FIL B
ERZRMLTVS, 142740 b7HT I3 SEEORFBEREZ TR EIAE - HEHRR (14 >71 51
EPATI—BHEE (BER) | TRENABH) T2 5 LZ2EH. RNTELCDORESFELEML TV,

BHNEE

E+tIdHE. ASEANZRRDOFE L TRE[NIFT TV S, FETIE. BN EOFRHZFROICERZERM. 2018FICIE
AFREZ100%FRiHE L. BRAEZEOSNBZEHIE Lico SHEEBRITILEZSLVZOANMIEZZ—7 Y hE
L BLWRBEDT 72U TAIXIAV M EREITZIRHE L TDOT IV P HZES, £L T REATIIE. #EFTY
TALBEZILKT B5TE. ASEANTIZFT Y RRI T IL— T A FLICFERMZERT %, 12 RO TFRIIF
2018F(ICEW, MENRAENZ MY RRITICBVWTEREERDTH TER 2. AU EIZZ0MMDOT 72 7+
T—EXD/INTZRHEL DD, R TOZFEZEET S5TH,
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SW43Hh (Strengths, Weaknesses)

3d (Strengths)

V 432N —TTHBIL (AitiE. 1 FVDFEHTHD . BHOTLERIEA A VI —THT10%5 = 5D B,
IW—TROFTLEEDOZETIINADKEICDRD B LERFIC. 174 2T I —TFOEBIR 7 O 7HIEIEEHERER R
DFXRRABRER>TWVWD, Flcw 1A VTN —T2BEEEBICHRE L TELDITHEFMSE L TORA « /U
UHERINTED. BEELNEHICKITZBRORORIC OB ZRENH S L SRAIFHR L TV 3,

V SEFMSEEICBIIZERAKFTHB L | Bt MEFMSEXICBIT2ERAFTH S, MAFMSEECIF. &
HEREE. LHRTE. BREBE BURISELVSZCOREICL > T/ YIAT70ERE—IELTEIERITS
DYy TH—E R, EBHOFEEMIEIE. FLOY—EXERERICERLTED. TV by TH—EXZRHET
TEREIFRSNS,

V *vyvsa70-8IHA  BESEROEES v v 27O IFFETIOEM/E. —5. BRETEEEEDIEIX
28(BA/E L. SOEAREDN T v v 2 7O—BEINDH D, RELIF ¥ v a7 O—HDMRARHEMEHEE FH1-F
REOE D 3 VICE D CHBEHNAREICEDN > TS, EHEICE D (REAEDBVISEREIMRERTOREL 45,
Bt DB ESERM DO TR Y ZIAVEEIL30EN (Fvyv>aT7O—~_R—2) . 2019F2885139,906 8 FMICHZT 3
Btk EIS, 2021F2 A RALRRISEC L4 Mm % 35% & 9 % 5t

§5% (Weaknesses)

V ERBIEFEEROTIZHERNRER | AHOERNKERIFFTERN-XTHBNEEWV. BRICEITSEREFEXROTSIE
BRALDDOHDH. ERMIZZLVWE TN, EHORRMEZH5 L TDFAL RS, IRFHRDIZOICIZ. BAND
BIBEMC. FMSEXE L L TORIEXRDOESY S T 7 DIADUET. HZEDF L,

V AF32TIN—TADEKEF : AHDFTERIFAH VT IL—TH60%58%Z EH D, CDOILIFEATHHDRE. FEHD
BRRAEDEHEICKEZRIFTAREEL D 2, lew JIL—TADEKEENBVWIEH ST VEIEVENIRES
ZATHED. BROVIN—TEEDOHmEME BIRIE. 172 )T—ILHOFmEEMI) ICREFMSY—EXZERL &
St LISHE. BHOrF 8N b WIFICRZ MDD S,

V NBEOBERMEROERICZ LY [ ARIEHcRREREZRD. ABHEZHOE LI/ NEOBEEBRANE S X Xz

BRALTWS, —A. BHIZCNET. ARBEBRZHOICHREL TS e b NEOBEERRORRICZL
Lo
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migeNJa—FI—>
<=7 IR

019F TR ICARINREFRAMRAAORAERZERICEZ & 201TEED L)L EEOTIHRE THREEN—X) #HE
I&. #94.0JKF (FTHALE6.3%18) T#H o7co BER2007TFEDHIHRIRARIE L 7o

ELBEETSZICIE. ELOBER. RFEE. EMEFZFOZAT —ERZ2/RE L THSRENBEINTWVS, EILBEREEDLBITESEE
TI%H. WEIFE. VZa—TIIFF0OFAIEBzETH . SXFEEORERBICEITITLRBIFEERL,

SRR (G - HIFELL (PYR)

6% 4,200
377 A Py 3978 3,993

% 3,809, ,”/ “\ l/ -§‘~“~ 3'8;‘5\ /'I \‘ 4,000
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Est. Est.

AT RERBARAOER (2019F7B9H) =H &I, SRHIER

BYEERITIE 471« AEILOBRLEN22% &< 15 - BRMERN 18%. ERE - BiEsRH'12%. 115 - /BRI
10%. FRIEZRNT% LB > TWD. BEfLIE. [EH - BREROBHTIIBERELGL T 7ZRRLTVWS—A. 771 XE
Lo ERE - BthesR. T35 - (FEFBETOY T 7 IHMELS . I FPIRDORMARIVE VR B,

EERIDFTLERRRIZ. 47« AELDBIFEELLS.0%E. [E5 - ERMERNE5.4%E. ER - BN F8.9%E. T
5 « YEEFRDY4.5%E. FRIERDES.6%ETH oTc VWS, ERE « BUHROBUONAKETV—FH. Thlld (F 71X
Ell. BEEREY) IF5%FIEBOTIBHEEERTH o1

ELNEETGISHE (B) . REBHEE (B) QOITFERAH)
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124F2A81 134288 144288 154288 165F2AK 1742RH# 1842A# 1942AH1 20281
GMS 590 598 617 618 625 626 584 583 613
A== =ovk 1,537 1,708 1,977 2,038 2,121 2,130 2,159 2,166 2,229
FAAND> RAKY 105 152 353 381 530 566 568 587 592
R—Lt>5— 122 123 122 121 120 119 122 122 120
A=N\—t>H— 29 26 26 29 28 28 28 27 25
FIN=MAY RN 1 1 1 1 1 1 1 1 1
BPE 4,121 4,462 4,581 4,683 5,061 4,348 4,332 4,039 3,900
IVEZIVRANT 3,424 3,664 3,853 3,932 4,331 5,261 5,436 5,449 5,350
RSwIIZNP 3,347 3,765 3,980 4,376 4,817 5,127
TOMNGED 418 562 756 884 803 856 907 1,015 1,147
&Rt 460 527 641 698 701 705 690 640 658
H—EX 1,383 1,394 1,519 1,640 1,934 2,013 2,045 2,070 2,067
&t 12,190 13,217 14,440 18,382 20,020 20,633 21,248 21,516 21,829
AA>E- 59 62 137 148 161 166 174 180 172
AAHI> 107 115 122 130 134 139 140 140
=5 166 177 259 278 295 305 314 320
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RSwI 27 29
FFE 37 55 61 42 44 52 54 39 5
TOMNGED 27 29 29 30 79 97 115 124 147
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H—-EX 25 41 95 180 282 335 390 426 446
=t 2,456 2,862 3,044 3,325 3,845 4,107 4,320 4,385 4,525
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EER E 2 3 4 6 12 13 17 19 21
ASEAN - - 1 3 5 6 7 8 9
INSIN 1 2 3 4 4 4 5
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1RRST 1 1 2 2 2
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13kRST 1
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noRST {ANIRST 1 1 1 4 7 11
1oRRST7 {AATRRST 1 1 2 2 2
o Y— AAVALYS 14 14 15 14
ASEANzt 57 115 128 139 233 263 269 256 262
thE AAYVANT—ZEE 38 42 43 43 49 55 65 63 65
LEAAY 12 15 17 17 18 19 20 23 23
BRI EE 7 8 9 10 9 6 6 6 7
A2 ER 8 9 11 10 10 10 10 8 7
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1AL 1 2 2 4 5 5
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aNEEE 1228 134288 1452881 15528H1 16528Hl 17428H1 18F28H1 1942AH 205281
(85A) i R R R i i i i R
Sts 219,797 248,876 256,654 265,572 277,926 292,607 292,396 302,915 308,582
YoY 28.6%  13.2% 3.1% 3.5% 4.7% 53%  -0.1% 3.6% 1.9%
5t L IRA 191,166 218,648 223,409 231,281 243,089 256,871 257,524 267,463 270,011
So LieFIZE 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
YoY 19.4% 56%  10.0% 3.1% 1.6% 2.6%  -2.4% 1.7% 8.8%
T LHRAIRER 13.0%  12.1%  13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%
IRFEENU—HREIEE 14,868 16,326 18,622 18,900 20,280 21,596 21,961 22,421 22,569
YoY 24.3% 9.8% 14.1% 1.5% 7.3% 6.5% 1.7% 2.1% 0.7%
EREEEE 6.8% 6.6% 7.3% 7.1% 7.3% 7.4% 7.5% 7.4% 7.3%
HEFS 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001
YoY 14.4% 1.0% 5.2% 53%  -54% -2.9% -8.7% 0.9%  22.8%
EEARER 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
E¥IMER 22 -9 -22 82 -22 124 472 332 -52
SN 281 213 163 228 253 434 608 590 339
EXNER 260 221 186 145 275 309 136 258 391
REAE 13,784 13,892 14,600 15,472 14,534 14,263 13,381 13,362 15,949
YoY 14.0% 0.8% 5.1% 6.0% -6.1% -1.9% -6.2% -0.1%  19.4%
REAR 6.3% 5.6% 5.7% 5.8% 5.2% 4.9% 4.6% 4.4% 5.2%
LI 953 133 1,236 695 2,040 1,224 1,475 195 659
i 45.7%  453%  46.1% 44.1%  46.0% 45.9% 42.9% 46.2%  38.3%
DERREFIZR 132 104 188 310 386 533 598 664 245
AR 6,912 7,509 7,039 7,965 7,247 7,093 6,397 6,415 9,348
YoY 6.4% 8.6%  -6.3% 13.2% -9.0% -2.1%  -9.8% 0.3%  45.7%
LRI 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
PR RAERLE D SRIERL
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124F2A50 134F2831 144288 1546285 164288 1742A% 184281 19428 20527 #

&E
\E-7EE 9,707 10,014 12,565 15,580 20,386 31,717 39,536 44,233 62,355
SoHlE 31,240 44,673 34,448 35,757 34,328 35,360 35,739 40,089 42,612
EEEIEEA -657 -144 -290 -168 -360 -202 -130 -167 -242
JeRENERE 1,527 2,237 2,575 2,663 2,840 3,218 2,623 2,211 1,822
BFRStDEESTE 27,320 18,020 32,420 41,326 37,362 31,713 32,000 16,000 =
DAt 3,349 4,523 8,196 8,476 9,634 9,292 8,543 6,405 5,815
MEEESS 72,486 79,323 89,914 103,634 104,190 111,098 118,311 108,771 112,362
2 1,217 1,089 1,046 1,009 1,629 1,631 1,582 1,479 1,458
TU7EIRRmtkds 246 274 238 211 190 175 - - -
TE, HERMEm 1,918 2,079 2,487 2,516 2,651 3,307 4,892 5,064 4,846
i) 284 282 278 278 1,978 1,975 1,975 2,032 2,032
EERARENTE - - - - - - - - -
ZDDEEERE 108 72 209 345 610 1,974 1,591 1,585 1,334
BREEEESST 3,773 3,796 4,258 4,361 7,061 9,064 10,041 10,161 9,671
DNA 11,249 10,801 9,399 8,452 7,654 6,813 6,113 6,865 5,975
Z0fit 1,023 1,520 1,609 1,867 2,352 1,989 1,699 1,338 1,209
BEEEEEAS 12,272 12,321 11,008 10,320 10,006 8,802 7,813 8,103 7,185
R EB M 2,577 2,973 3,897 3,768 4,463 4,546 5,334 4,256 3,623
RS EE 406 288 254 284 310 551 330 412 1,763
aokich 1,517 2,196 1,877 2,750 3,896 4,342 3,458 3,264 2,347
i EEES -224 -200 -199 -535 -494 -536 -610 -355 -36
wEz0MoEESS 4,276 5,257 5,829 6,268 8,176 8,904 8,512 7,578 7,698
BEEEESS 20,322 21,375 21,096 20,950 25,244 26,772 26,367 25,842 24,554
BESE 92,809 100,699 111,010 124,584 129,434 137,870 144,678 134,614 136,917
Biite 23,720 24,544 21,876 24,934 28,457 25,114 25,820 25,967 23,388
EEREFIFaE 41 10 5 - - 271 225 394 252
ZOAfh 9,882 10,401 12,622 15,771 17,377 21,666 18,541 20,137 20,410
mEaESs 33,643 34,955 39,309 46,639 45,834 47,051 49,060 51,408 48,864
REAEHIFEE 15 5 = = = 293 = 15 11
Z0ft 968 1,190 1,556 2,387 3,925 5,921 6,474 7,652 6,756
EE&ESE 983 1,195 1,556 2,387 3,925 6,214 6,474 7,667 6,767
aEas 34,626 36,151 40,865 49,026 49,760 53,266 55,535 59,075 55,631
EARE 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238 3,238
BARIRE 18,753 18,770 18,818 18,850 18,862 18,949 19,019 13,888 13,880
FIEHFIRE 35,285 40,539 45,112 50,505 55,099 59,355 62,756 65,910 72,063
S[=Y7 e -460 -458 -449 -443 -441 -436 -430 -10,327 -10,208
ZTOMOBIEFEE 647 992 1,711 1,373 525 799 1,484 466 -86
R THINE 173 205 165 166 221 263 303 299 186
DERERD 545 1,260 1,547 1,869 2,168 2,434 2,773 2,062 2,213
HEESS 58,182 64,547 70,145 75,558 79,674 84,604 89,143 75,539 81,286
L TN= 9,047 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046
BraEast 56 15 5 - - 564 225 409 263
RybheFrysa 36,971 28,019 44,980 56,906 57,748 62,866 71,311 59,824 62,092
HCE&AR 57,464 63,082 68,433 73,523 77,285 81,907 86,067 73,178 78,887
HO&ALX 61.9% 62.6% 61.6% 59.0% 59.7% 59.4% 59.5% 54.4% 57.6%
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S5 LHFIZ 28,631 30,227 33,245 34,290 34,836 35,736 34,871 35,452 38,570
55 Rz R 13.0% 12.1% 13.0% 12.9% 12.5% 12.2% 11.9% 11.7% 12.5%
BRI 13,762 13,901 14,622 15,390 14,556 14,139 12,909 13,030 16,001
BRI 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
EBITDA 16,107 16,138 17,054 17,856 17,014 16,928 16,038 16,391 19,168
EBITDA ¥—3> 7.3% 6.5% 6.6% 6.7% 6.1% 5.8% 5.5% 5.4% 6.2%
FIRE (I-S> 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
ATEIEIR
HEERREFIRE (ROA) 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%
B D& AR (ROE) 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
HEEDIEE 2.5 2.6 2.4 2.3 2.2 2.2 2.1 2.2 2.3
BEES (HHMA) 9,047 22,366 15,147 13,486 8,711 13,464 12,542 16,333 21,046
TRENLE 215.5%  226.9%  228.7% = 222.2%  227.3%  236.1%  241.2%  211.6% = 229.9%
WERHER 201.0%  207.6%  201.3%  198.3%  200.1%  209.5%  218.4%  194.8%  214.3%
SRR LBCF B aE 30.0%  -12.7% 57.5% 40.1% 22.3% 25.2% 28.2% 24.6% 14.7%
SRR LBCF/ BEaE 27.8%  -12.1% 52.3% 35.2% 20.7% 22.0% 24.4% 20.9% 13.2%
FryT1-H44)L (B) 8.2 18.5 22.3 15.4 10.1 9.7 12.4 13.6 18.3
BILESIER 1,749 13,319 7,219 -1,661 4,775 4,753 922 3,791 4,713
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¥vvaO—-HEE
Fryy1J0-stEE 1242880 134E2 A1) 14462840 1546281 164288 1745251 1842848 19452840 2042 8]
(B5%EA) i i Ei EiE EiE EiE EiE EiE EiE
EBEREHCLZTrYS1I0- (1) 9,639  -4358 21,359 17,234 10,303 11,703 13,568 12,373 7,371
TR S AL B 2% 12,977 13,920 13,420 14,807 16,526 14,089 12,247 13,166 15,548
Poiti=pal= 1,265 1,130 1,294 1,341 1,699 2,069 2,414 2,602 2,352
PREIEE=ES - - 678 578 250 122 39 123 175
ONAAEANEE 1,080 1,107 1,138 770 759 720 715 759 815
BEREARDIE, -1,187 -13,728 10,386 2,008 -552 449 1,035 -53  -4,745
EABE -5404  -6578  -6,114  -6615 -6336 -6602 -6115  -5188  -6,506
Zoft 908 -209 557 4,345  -2,043 856 3,233 964 -268
EERBCLBFry>1T0-(2) -10,051 7,086 -16,632 -11,365  -3,255 2,233 -2,666 12,256 13,838
BERVEREFEEEOISICEZZ -1,184  -1,607  -1,999  -1,903  -2,414  -4,113  -3,228  -2,059  -2,361
B REREEEEOTTAICLBUNA 27 147 41 18 116 24 14 15 -
EEOFFENE B2 FAHRNOEVEICL 2T H -1,266 -694 -388 - 477 - - -1,516 -
BGRatUEET LR T -150,420 -170,520 -212,400 -220,511 -218,798 -229,151 -250,400 -284,000 -192,500
EMRSIDEETDREICLDINA 142,020 180,020 198,000 211,605 222,762 234,800 250,113 300,000 208,500
04t 772 -260 114 -574 -150 673 835 -184 199
FCF (1+2) -412 2,728 4,727 5,869 7,048 13,936 10,902 24,629 21,209
BAFEBNC LB+ vy 1J0— -2,722  -2,257  -2,475  -2,594  -2,821  -2,400  -3,264 -19,686  -3,392
SREAMEA ORISR -2 -25 - - - 219 -28 179 -143
REABASOMIBREE -475 -6 - - - 324 90 -2 -3
[REFAORZIN ] -2,205  -2,256  -2,464  -2,573  -2,676  -2,842  -2,996  -3,259  -3,195
BoHROEEICLZZH 13 2 57 37 14 28 41 -9,906 109
EIEOEHFENEBZENDRVTFRHHROEYS(C LS H - - - - - -57 -21 -6,458 -
0t -53 28 -68 -58 -159 -72 -350 -240 -160
zofth -3 26 99 172 -229 -6 80 -228 -98
RE RSB -3,137 497 2,351 3,447 3,997 11,530 7,718 4,715 17,719
RERVIREREEMOIAFRES 9,179 9,676 12,028 15476 19,473 31,004 38,722 43,437 61,151
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SR EERAL 49.4 55.7 56.3 48.2 46.0 43.5 44.4 45.7 48.9
TEEEEEER 127.3 116.2 92.9 88.3 88.3 84.8 88.2 110.7 133.9
TEEEEEER AL 2.9 3.1 3.9 4.1 4.1 4.3 4.1 3.3 2.7
BitEEERE 8.3 9.1 9.6 9.9 9.1 9.6 10.1 10.3 10.9
Bt & OEREA 44.1 40.3 37.9 36.9 40.1 38.1 36.1 35.3 33.4
Fryda-449) (H) 8.2 18.5 22.3 15.4 10.1 9.7 12.4 13.6 18.3

HFR | A ER & D SRIER

FHENEMABY ERHE (KHFW. EFEREHIC) WERBBICERNPPR EPXXQILAFE TIFFEHRRIC
IFEGLERIFEMLERF v v 2270 3PPt T3 8B %, ThEOBFEIEF 2T IIL—TFHHRLTELX
A LEBIRVEEMEENZ VWD L 5. BHEDOBRFEIIS avEYINY IR BRBLEART. BBXA-H—%
ERRBEBORRT IS4V —CB>TW3,

40/60



R 1451510+ | 9787

Coverage LAST UPDATE: 2021.01.20 Research Coverage Report by Shared Research Inc. | www.sharedresearch.jp

ROERU'EC Y

1242A00 1342AR 1442AR 1542AM 1642AK 1742AR 1842AM 1942AK 2042A1

ROE 12.5% 12.5% 10.7% 11.2% 9.6% 8.9% 7.6% 8.1% 12.3%
2YRY—> 3.1% 3.0% 2.7% 3.0% 2.6% 2.4% 2.2% 2.1% 3.0%
B OERR 2.48 2.57 2.42 2.25 2.19 2.19 2.07 2.17 2.27
BFELNLYS 1.61 1.61 1.61 1.66 1.68 1.68 1.68 1.75 1.79

ROA 15.5% 14.4% 13.8% 13.1% 11.4% 10.7% 9.5% 9.6% 11.7%

ROIC 14.7% 13.4% 13.5% 13.1% 12.1% 11.5% 10.2% 10.9% 14.1%
NOPAT 8,162 8,245 9,064 9,540 9,368 9,464 8,925 9,040 11,101
MEE +BHTFaE 55,590 61,400 67,356 72,854 77,616 82,421 87,268 82,658 78,749

ROIC (%¢5!81) 24.8% 22.6% 21.7% 21.1% 18.8% 17.2% 14.8% 15.8% 20.3%
EHEFRXK 6.3% 5.6% 5.7% 5.8% 5.2% 4.8% 4.4% 4.3% 5.2%
1% T EADERER 3.95 4.05 3.81 3.65 3.58 3.55 3.35 3.66 3.92
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